
What does “cooperative”
mean to you?
 When you hear the word cooperative, we hope you 
think of EnerStar Electric Cooperative — your local, not-

 All cooperatives share one core trait: They’re led by 

 Unlike businesses that answer to outside investors, 

That’s what makes EnerStar different.

 This National Co-op Month, join us in celebrating the 
cooperative difference — because this co-op belongs 

possible, and what keeps us focused on the people and 

NATIONAL CO-OP MONTH
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Help with heating costs: LIHEAP program 
opens Oct. 1, 2026
Assistance available for income-eligible households

 As temperatures begin to drop, 
EnerStar wants to make sure mem-
bers know about a program that 
could help ease the cost of staying 
warm this winter. The Low Income 
Home Energy Assistance Program 
(LIHEAP) is designed to help 
income-eligible households offset 
the rising cost of home energy 

energy counseling, outreach and 
education.
 This year’s program runs Oct. 1, 
2026, through Aug. 15, 2027.
Types of assistance available
 Depending on funding avail-
ability, LIHEAP offers three types of 
assistance:

 Energy assistance – A one-
time payment available to all 
income-eligible households. 
Applicants must prove they 
are low-income and respon-
sible for their home heating 
costs. Payment amounts are 
determined by household 
size, fuel type and geograph-
ic location.

 Emergency services – 
Assistance for eligible 
households that have been 
disconnected from their utility 
or whose fuel supplier has 
refused delivery.

 Emergency furnace repair 
– Help restoring a home’s 
heating source when it’s no 
longer working. 

Am I eligible?
 If your household’s combined 
income for the 30 days prior to 
applying is at or below the income 
guidelines, you may be eligible to 
receive assistance. 

 Your gas and/or electric bill 
must be in your name, or in 
the name of an adult member 
of your household. 

 If you rent and your heat 
and/or electric is included 
in your rent, your rent must 
be greater than 30% of your 
income to be eligible. 

How to get started
 If you think you may qualify, 
don’t wait — funding is limited and 

served basis. Please contact your 

Clark County 
9 Trotter Lane, Martinsville, IL 62442
217-712-2090

Coles County – Mattoon 
416 S. 17th St., Mattoon, IL 61938
217-961-0831

Coles County – Charleston
696 Castle Drive, Charleston, IL 
61920
217-500-3120

Cumberland County
115 S. Kentucky St., Greenup, IL 
62428
217-921-5505

Edgar County 
114 Andrew St., Paris, IL 61944
217-500-3090

Welcome!
 Please join us in welcoming Dylan Linton to the EnerStar team as our 

 In this role, Dylan will oversee engineering and utility operations 
across the cooperative, with a focus on safety, reliability, long-term plan-

the utility industry, including time with municipal utilities, Ameren Illinois 

well as we continue investing in a reliable, well-run system. Dylan holds 

 This hire comes as we prepare for the upcoming retirement of Greg Hollingsworth, who has served as our 
Manager of Engineering and Operations. At EnerStar, we take succession planning seriously; bringing Dylan on 

 Welcome to the team, Dylan!
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extinguisher training
Safety starts with preparation

 Safety is always a top priority at EnerStar, and this 
fall, our team put that commitment into practice with 

-

This fall, refresh your cybersecurity habits
October is National Cybersecurity Month

If you receive an unexpected message claiming to be from EnerStar:
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A fresh new look for enerstar.com
Beginning this October, EnerStar Electric Cooperative is unveiling a brand-new look for our website! We’ve rede-

whether you’re paying your bill, reporting an outage, or learning more about your cooperative. 

One of the few features we’re most excited about is an embedded outage map, giving members a quick and con-
venient way to check outage information right from the homepage.

co-op. From browsing programs and services to staying up to date on co-op news, we want your experience on 
enerstar.com to be as smooth as possible. 

Head over to www.enerstar.com today to check out the new look for yourself! As always, if you have any questions 
or feedback, don’t hesitate to reach out to us at 800-635-4145. 
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