
Member Notice: Outage text alerts 
temporarily unavailable
 As part of our transition to a new soft-
ware system, our outage text alert service 
is temporarily unavailable.
 If you have previously received text 
notifi cations regarding outages, please 
be aware that this service will remain 
unavailable while we complete our 
software conversion. We anticipate the 

conversion to be fully completed by May 
2027.
 We apologize for any inconvenience 
and appreciate your patience and under-
standing during this transition. We look 
forward to restoring this service once the 
conversion is complete.
 Th ank you for your continued support.

Outage Alert
Our outage text alert service is temporarily unavailable.
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Norris Electric 
Cooperative
8543 N St Hwy 130
Newton, IL 62448

Phone: 618-783-8765
or Toll-Free: 

1-877-783-8765

Report an Outage:
1-877-783-3221

Offi ce Hours:
Monday – Thursday

7 a.m. – 5 p.m.

Chairman
Gordon McClure ........Jasper

Vice Chairman
Brandon Graves ..... Richland

Secretary/Treasurer
Dan Strine ............... Wabash

Directors
Ava Lemmon ..........Crawford
Ron Viehman..........Lawrence
Kurt Holscher .........Crawford
Dave Thoele ..........Effi ngham
Scott Weiss .............Lawrence
Justin Parcel.................. Clark
Dave Sheppard ...........Jasper
Ted Helmink ......Cumberland

General Manager
Luke Johnson



Electricity brings everyday value
 When it comes to electricity, we 
rarely think twice when we flip on a 
light switch, brew coffee in the morn-
ing, charge our phones or adjust the 
thermostat. We simply expect the 
power to be there — and that’s how it 
should be, because you are a member of 
Norris Electric Cooperative, and reli-
ably powering your life is our mission. 
 We know that many families across 
our local communities are feeling the 
impact of rising costs for everyday 
expenses. Groceries, gasoline, insur-
ance and other necessities cost more 
than they did just a few years ago. And 
because of that, we understand that 
every household is carefully consider-
ing where each dollar goes. 
 That’s why I think it’s important to 
occasionally step back and consider 
the value electricity provides. 

 The average U.S. residential electric 
bill is about $150 a month — roughly 
$5 a day. I often think about what that 
$5 provides. It’s about the cost of a 
specialty coffee, yet electricity powers 
nearly every moment of our daily lives, 
often without us giving it a second 
thought. In fact, many typical pur-
chases cost more than a day’s worth 
of electricity. A fast-food combo meal 
averages about $9, and a single movie 
ticket can cost around $13.  
 For about $5 a day, your refrigera-
tor keeps food fresh around the clock. 
Your heating and cooling system helps 
keep your family comfortable through 
the seasons. Lights brighten your 
home after sunset. Appliances make 
cooking and cleaning easier. Devices 
stay charged so you can work, learn, 
communicate and stay connected with 

loved ones. When you think about 
everything electricity makes possible, 
it’s one of the greatest values in the 
average household budget. 
 Norris Electric Cooperative is 
proud to be more than your electric 
provider. Because we’re a cooperative, 
we’re locally owned by you, the mem-
bers we serve. That means every deci-
sion we make is guided by what’s best 
for our community — not by outside 
shareholders.  
 Thank you for trusting us to power 
your home and your life. We’re com-
mitted to providing everyday value 
for you and your family, with reliable, 
affordable power –– so you can make 
the most of every energy dollar. 
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Safety Tip
Place your generator

outside in a clean, dry area,

and at least 20 feet from

windows, doors, garages,

porches and vents. Direct

exhaust away from the

home to prevent carbon

monoxide poisoning.

CO

Our offi ce will be closed on Sept. 7th. 
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Drones are helpful tools in 
many industries, including 
inspection, construction, 
agriculture, emergency 
response and photography. 
But near power lines, they 
can be hazardous.

Power outages.
Electrical hazards.
Falling debris.
Injury or damage.

RISKS:

DURING FLIGHT:

IF YOUR DRONE CRASHES 
or gets tangled in power 
equipment:  

LOOK UP.  LOOK OUT.  FLY SMART.

POWER LINE SAFETY for 
Professional Drone Pilots 

POWER LINES AND DRONES DON’T MIX 

Check the site.
Look for lines, poles, guy 
wires and substations.
Watch the weather.
Coordinate with utility 
providers when needed. 

BEFORE YOU FLY:

Keep your drone in sight.
Stay a safe distance from 
power lines, substations 
and equipment. 
Be extra cautious when near 
power infrastructure. 

Do not retrieve it. Stay clear.
Contact the local electric 
utility.
Call 911 if needed.
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