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Prairie Power, Inc.'s Brian Fitzgerald presenting at the co-op's annual board retreat.

lllinois Electric Cooperative's board Brian Fitzgerald presented on power supply
of directors recently attended our annual and generation. Co-op staff presented on
two-day board retreat. Over the two days, topics ranging from safety to cybersecurity to
the board and staff heard presentations economic development.
from representatives of our generation and
transmission cooperative, Prairie Power, Inc. Our annual board retreat is a time for the
(PPI), as well as co-op staff. board and staff to discuss the state of our
co-op and strategize for the near and long-
PPI's Jeremy Johnson gave an update term.

on transmission efforts and strategy. PPI's
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Working to improve the quality of life in the communities we serve since 1936.
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Live Chat ——
Now Available!

w72 linoi Look for the
s chat widget in
the bottom

right corner!

Have a question about your account or bill? You can now chat directly with our member
services representatives right from our bill pay website! Get real-time help with payments,
account questions, and more.

Live chat is available during regular business hours: Monday—Friday, 7:30 a.m. to 4:30 p.m.

Just visit our bill pay site and look for the chat option in the bottom right corner to get started.

Update Your Address
and Phone Number

Having your correct address in our system
is essential to receiving your bill in a timely
manner. If your county has adopted 911
addresses, we encourage you to contact us
with your new address. Doing so will help your
local post office and ensure you receive your
bill on time. If you have done away with your
landline telephone, we ask that you let us know
your current phone number as well. The co-
op having your correct contact information is
important in the event we need to reach you.

To update your address or phone number
with the co-op, give us a call at 1 (800) 468-
4732 or submit your updated information online
by clicking on "contact us" on our website at
WWW.e-C0-0p.Com.
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Joining us this summer were interns: Jase Morton, Jack
Wisdom, Lane Hubbard, Thomas Meehan V, Addy Blimling,
Julia Wahl, and Kylie Kinser. Our internship program has a long
history, and we've been fortunate to have had dozens of smart,
talented young adults working with us on meaningful projects.

Interns at the co-op perform a wide range of tasks, from taking
phone calls and assisting members to working alongside

line crews in the field and handling a variety of jobs. Their
contributions help keep the co-op running smoothly and give
them valuable hands-on experience in the utility industry.
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Employee Spotlight
Nathan Randall

Internet Technician

About the Employee

Nathan Randall started working for
lllinois Electric Cooperative in 2021
as an internet technician. A White
Hall native, he and his wife, Karlie,
now live in Jacksonville with their two
dogs, Marlee and Maverick, and cat,
Micah.

When asked about his favorite part
of his job, Nathan says he’s proud to
help members have reliable internet.
“With the ever-changing world of
technology, it is nice to be able to
help members stay current and
connected.”

When not at work, Nathan spends
time with family and friends, often
golfing or doing projects around the
house.

Customer
Satisfaction
. Award 2025
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Illinois Electric Cooperative earns this award based on
data modeled by the ACSI® in 2025. Award criteria are
determined by the ACSI based on customers rating their
satisfaction with lllinois Electric Cooperative in a survey
independent of the syndicated ACSI Energy Utility
Study. For more about the ACSI, visit www.theacsi.org/
badges. ACSI and its logo are registered trademarks of
the American Customer Satisfaction Index LLC.

ﬂ facebook.com/illinoiselectric



