
From the Desk of the Manager

Shift timing, shift savings
As we settle 

into the 
heat of July, our 
homes natu-
rally use more 
electricity. Air 
conditioners run 
longer, refrig-
erators work 
harder, and daily 
routines — from 
cooking dinner 

to doing laundry — often overlap dur-
ing the warmest parts of the day. Th at’s 
also when the demand for electricity 
across our community is at its highest.
 At Western Illinois Electrical 
Coop., our top priority is delivering 
safe, reliable and aff ordable power 
whenever you need it. But during peak 
energy hours — 6 to 8 a.m. and 5 to 
8 p.m. daily — there’s added pressure 
on the grid as homes and businesses 
require larger amounts of electricity, all 
at the same time. On the hottest days, 
that strain can be signifi cant. 
 Th e good news is that small changes 
at home can make a meaningful dif-
ference. 4813-9
 Th ink of our electric grid like a 
highway system. During rush hour, 
traffi  c is heavy, congestion builds and 
everything slows down. But when driv-
ers adjust their schedules, even slightly, 
it helps ease the bottleneck. Th e same 
principle applies to energy use. 
 By shifting some of your high-
energy activities to off -peak hours 

— like doing laundry later in the eve-
ning, running the dishwasher before 
you go to bed, or cooking meals earlier 
in the day — you’re helping spread out 
demand. Th at reduces pressure on the 
grid during those critical peak hours. 
 Here are a few simple steps you can 
take to lower energy use during peak 
hours. 
 Smart technology can be a valu-
able partner in saving energy. A 
programmable or smart thermostat 
can automatically adjust your home’s 
temperature when demand is highest, 
helping you stay comfortable while 
using energy more effi  ciently. Even a 
small adjustment of a few degrees dur-
ing peak hours can make a diff erence.  
 In the kitchen, simple swaps can 
help, too. Using a slow cooker, air fryer 
or outdoor grill instead of the oven 
keeps your home more comfortable 
and reduces the need for additional 
cooling during the warmer parts of the 
day. And when it 
comes to laundry, 
air-drying clothes 
or spacing out 
loads can cut down 
on both energy use 
and indoor heat. 
 Don’t overlook 
the power of ceil-
ing fans, either. 
Th ey can make you 
feel several degrees 
cooler, allowing 
you to raise your 

thermostat setting without sacrifi cing 
comfort. 
 Th ese actions may seem small on 
their own, but together, they add up. 
When many members make mind-
ful choices about when and how they 
use electricity, it helps reduce peak 
demand, eases strain on the grid and 
supports more stable energy costs for 
our local communities. 
 Th at’s the cooperative diff erence. As 
a member, you’re not just a customer 
— you’re part of a community working 
together to power our future. Every 
eff ort you make contributes to a stron-
ger, more resilient system. 
 Th is summer, I encourage you to 
take a closer look at your daily rou-
tines. A few simple shifts can go a 
long way in keeping your home com-
fortable, your energy use effi  cient, and 
our grid running smoothly — no mat-
ter how high the temperatures climb.

Todd Grotts
General Manager

WIEC
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Welcome new members April 2026

Beeler, Susan J

Campbell, Malachi D

Harrison, Wesley D

Hoenes, Matt

Levi-Smith, Kayla 

Mckeown, Justin Allen

Plowman, Taylor

Ufkes, Brittany N & 
Plant, Dustin M

Tim Farniok
Map Location Winners – May issue

Our offi ce will be closed July 3rd 
for Independence Day

Running multiple major appliances at the same 
time—like your dishwasher, laundry machines 
and oven—can spike energy demand and strain 
the electric grid, especially during peak hours 
(typically late afternoon to early evening). 
Instead of stacking appliance use, spread it out 
throughout the day or shift chores to off -peak 
hours when energy demand is lower. This not 
only helps improve overall effi  ciency but can 
also reduce your energy costs. A simple habit 
change, like doing laundry in the morning and 
running the dishwasher overnight, can make a 
meaningful diff erence for both your wallet and 
energy reliability. 5531-8

ENERGY EFFICIENCY
TIP OF THE MONTH

MAP LOCATION CON TEST
Every month we are printing four 
members’ map location num bers in the 
newsletter. If you fi nd your map location 
num ber call the WIEC offi  ce by the 25th 
of the fol low ing month, tell us where it is 
and we will give you a $10.00 bill credit. 
Keep on read ing the WIEC News.

524 North Madison P.O. Box 338
Carthage, IL 62321

www.wiec.net 800-576-3125

OFFICE HOURS

8:00 a.m. - 4:30 p.m.

Monday - Friday

BUSINESS OFFICE 

217-357-3125

TO REPORT AN OUTAGE

800-576-3125

BOARD OF DIRECTORS

Mark Burling — 

 President, Carthage

Dustin Walker — 

Vice President, Burnside

 Janet Spory — 

 Secretary/Treasurer, Sutter

Kim Gullberg —

 Assistant Secretary/Treasurer,

Stronghurst

Landon Guymon — 

 Director, Carthage

Jay Morrison —

 Director, Niota

Stephen Patrick  — 

Director, Carthage

MANAGEMENT TEAM

 Todd Grotts — General Manager

 Ryan Biery — Manager 

 of Operations

 Wendi Whitaker — Finance and 

 Accounting Manager
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WIEC’s Budget Billing program 
gives members a sure-fire way 

to anticipate the amount of their next 
payment for electrical service and 
plan ahead for it. It’s the perfect way 
to avoid large monthly fluctuations 
in the amount you pay. The program 
is designed to keep your electric pay-
ments consistent every month of the 
year, as long as you remain on the plan 
and your overall annual usage does not 
change drastically. It’s the ideal way 
to accurately predict your monthly 
expense, which makes managing your 
money simpler than ever. 5816-8-2
 When you sign up for Budget 
Billing, our billing coordinator takes 
a look at your electric usage for the 
past 12 months. She determines your 
average monthly kilowatt hour usage, 
then calculates what the bill for that 
amount of electricity would be at cur-
rent rates to determine your monthly 

payment amount. Agreeing to pay for 
your average usage each month with 
this program allows you to plan ahead 
for a consistent expense, even in very 
cold or hot months when actual usage 
may be significantly higher.
 Enrollment in WIEC’s Budget 
Billing program is free. It is offered to 
members who have accounts in good 
standing with at least 12 months of 
service history to review. After enroll-
ing, a member may opt back out of the 
Budget Billing program at any time by 
contacting WIEC’s billing coordina-
tor. If a member on Budget Billing 
becomes delinquent, they are typically 
removed from the Budget Billing pro-
gram, and any actual balance owed the 
co-op becomes due immediately.
 For members who remain on the 
program, there is an annual “true-up” 
in July. The billing coordinator com-
pares the total of the budget billing 

payments received from each member, 
which were based on an estimated 
average monthly usage amount, to the 
actual total kWh usage and charges 
for the most recent 12-month period. 
The difference in these dollar amounts 
is refunded via a bill credit for any 
member who has overpaid. However, 
it is owed, along with the usual June 
usage charges payable in July, by any 
member who has underpaid over the 
course of the previous year.

Enrollment for Budget Billing 
this year begins on July 15. 
For more information on the 

program, or other billing-related 
questions, please contact our 

office at 217-357-3125  
or 800-576-3125.

Budget Billing enrollment begins July 15th
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Know the risks: Wet skin + wet surfaces = 
increased risk when electricity is present. 

Warning signs of shock in the water: 

•
•
•
If you suspect electrical shock: 

•
•

•

•
If you feel a shock in the water, move 
away from the source and get out.

Learn more at:

Electrical Safety
      aroundaround  Water

Prevent
shocks around

pools, hot tubs and 
spas before 
they happen.

Electrical Safety Around Water graphic design.indd   1 3/17/2026   10:20:50 AM
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