
MY CO-OP

Member Member 
Appreciation 
DayDay SEE YOU THERE!

2024 Member Appreciation Day
Saturday, Oct. 19  /  8:30 to 10:30 a.m.

Rock County Fairgrounds (Craig Center)
1301 Craig Ave. / Janesville, WI

Bucket Truck Rides
Bucket Truck Rides

GamesGames

Kettle CornKettle Corn

Join Us!

Ice CreamIce Cream

Balloon AnimalsBalloon Animals

Jump HouseJump House

Face PaintingFace Painting

Pancake Breakfast
Pancake Breakfast
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M
Budget Payments to be Recalculated in October

embers on Rock Energy’s Budget 

Billing plan will see their monthly 

payment amounts change with the 

statement they receive in November.

Budget payments are recalculated 

twice a year—in October and April—to 

help ensure that the amount you pay is 

similar to your true usage. We’ll average 

the amount of energy you used in the 

previous 12 months to determine your 

new budget payment. (NOTE: To be 

eligible for Budget Billing you will have had to receive 

service from the co-op for at least 12 months and have a 

good credit history.)

Also taken into consideration is whether you had a credit 

or if your budget payment didn’t quite cover the amount of 

energy used in the previous six months. Depending on your 

actual usage, your future budget amount could increase or 

decrease.

About 1,300 members are currently enrolled in Budget 

Billing. If you’d like to join them, our energy services 

manager suggests that now would be a good time as we 

approach the winter heating season.

You’ll pay the same amount each month, avoiding higher 

than anticipated bills if the weather is exceptionally cold.

Then you can pay your monthly bill however you choose—

cash, check, credit card, mail, in person, drop box, or kiosk. Or 

better yet, sign up for Auto Pay to fully automate your energy 

payments, assuring that your payment will be on time.

If you would like more information on these programs or 

want to sign up, please call Member Services at 

866-752-4550 between 7:30 a.m. and 4 p.m. Monday 

through Friday, or email questions@rock.coop.
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MY CO-OP

Rock Energy Cooperative was on hand at the 
South Beloit National Night Out celebration, 

which was held Tuesday, Aug. 6, at the South 
Beloit American Legion Hall on Dorr Road. Rock 
Energy had a table set up at the event displaying 
natural gas safety and energy effi  ciency materials, 
safety videos, and an LED light bulb display. The 
co-op gave out various free items to attendees 
who stopped by the table.

The event, which was free and open to the 
community, featured free food (hot dogs, brats, 
chips, and cookies were served for free) and 
beverages, as well as ticket drawings off ering 
prizes such as backpacks fi lled with school 
supplies, bicycles, family games, and more. Rock 
Energy donated two “Safety Bundles” as giveaways 
for the ticket drawings.

 South Beloit Police Chief Adam Truman said, 
“This great event was made possible thanks to 
donations from local businesses and community 
members.” The event attracted about 200 people.

Rock Energy Takes Part In South Beloit 
Police Department Night Out Event

Pictured above, a young girl stops by the Rock Energy 
Cooperative table at the South Beloit Police Department 
Night Out event, which was held Aug. 6 at the South Beloit 
American Legion. Below, a member of the South Beloit 
Police Department stops by the Rock Energy table.

Above, Night Out event attendees enjoy free food and 
refreshments. Below, the South Beloit Police Department 
talk to attendees at their table.
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