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Continued on page 18C

Our Seven Cooperative Principles
SouthEastern Illinois Electric 

Cooperative is a Touchstone 

Energy Cooperative, which means your 

Cooperative is part of an alliance of more 

than 700 cooperatives in 46 states that 

collectively deliver energy solutions to 

more than 30 million members every day. 

Touchstone Energy Cooperatives own and 

operate transmission and distribution sys-

tems consisting of over 2.6 million miles 

of line that serves approximately 56% of 

the land mass in the United States.

 As a member of this alliance, your 

Cooperative fi rmly believes in the seven 

principles of Voluntary and Open 

Membership; Democratic Member 

Control; Member Economic 

Participation; Autonomy and 

Independence; Education, Training and 

Information; Cooperation Among 

Cooperatives; and Concern for 

Community.

Voluntary and Open Membership
 Membership in a cooperative is open 

to all persons who can reasonably use its 

services and stand willing to accept the 

responsibilities of membership, regardless 

of race, religion, gender or economic 

circumstances.

Democratic Member Control
 Cooperatives are democratic organiza-

tions controlled by their members, who 

actively participate in setting policies and 

making decisions. Elected representatives 

(directors/trustees) are elected from 

among the membership and are account-

able to the membership. In primary coop-

eratives, members have equal voting rights 

(one member, one vote); cooperatives at 

other levels are organized in a democratic 

manner.

Member Economic Participation
 Members contribute equitably to, and 

democratically control, the capital of 

their cooperative. At least part of that 

capital remains the common property 

of the cooperative. Members allocate 

surpluses for any or all of the following 

purposes: developing the cooperative; 

setting up reserves; benefi ting members in 

proportion to their transactions with the 

cooperative; and supporting other activi-

ties approved by the membership.
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Avoid distractions while driving
Some temptations are hard to 

resist. For example, it can be 

especially challenging to turn down 

that last piece of chocolate cake. 

 While driving, we typically hear 

that “ding” on our phone, alerting us 

to a text or call coming through, and 

we sometimes feel the urgent need 

to check it. We know we shouldn’t, 

but we reason that we’re going to 

make an exception — just this once.

 So, why do we indulge in behavior 

we know to be wrong, dangerous, 

and in many states, illegal? Call it 

hubris. According to AAA research, 

most people feel they are better-

than-average drivers. After all, we 

have busy lives and are accustomed 

to multitasking. Mounds of research 

and thousands of deaths every year 

prove otherwise.

 August is Back to School Safety 

Month. As a new school year begins 

with young drivers and school buses 

back on the road, it’s a good time 

to remind folks of the dangers of 

distracted driving.

 The reality is that using a 

phone while driving creates 

enormous potential for injuries and 

fatalities. Distractions take a motor-

ist’s attention off driving, which can 

make a driver miss critical events, 

objects and cues, potentially leading 

to a crash. 

 According to the National 

Highway Traffic Safety 

Administration, one of every 10 fatal 

crashes in the U.S. involves distracted 

driving, resulting in more than 3,000 

deaths annually. I find this statistic 

heartbreaking, considering so many 

of these accidents could easily be 

avoided if we’d simply put down our 

phones while driving. 

 Distracted driving is considered 

any activity that diverts our atten-

tion, including texting or talking 

on the phone and adjusting the 

navigation or entertainment system. 

Texting is by far one of the most 

dangerous distractions. Sending or 

reading one text takes your eyes off 

the road for an average of 5 seconds. 

At 55 mph, that’s like driving the 

length of an entire football field 

with your eyes closed. 

 In addition to refraining from 

texting while driving, we can help 

keep the roads safe by moving 

over for first responders and other 

emergency vehicles. Additionally, 

if you see utility crews conducting 

work near the roadside, move over 

when possible and give them extra 

space to perform their work safely. 

 At SouthEastern Illinois Electric 

Cooperative, Inc. safety is foremost 

in everything we do for our 

employees and the members of the 

communities we serve. We routinely 

remind our crews of the dangers 

of distracted driving, and we hope 

you’ll have similar conversations 

with your teens who may be new 

to the roadways and are especially 

susceptible to the lure of technology.

 Let’s work together to keep every-

one safe on the roads. Remember 

— that text can wait, and waiting 

just might save a life.
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Autonomy and Independence
 Cooperatives are autonomous, 

self-help organizations controlled by 

their members. If they enter into 

agreements with other organiza-

tions, including governments, or 

raise capital from external sources, 

they do so on terms that ensure 

democratic control as well as their 

unique identity.

Education, Training and Information
 Education and training for mem-

bers, elected representatives (direc-

tors/trustees), CEOs and employees 

help them effectively contribute to 

the development of their coopera-

tives. Communications about the 

nature and benefits of cooperatives, 

particularly with the general public 

and opinion leaders, helps boost 

cooperative understanding.

Cooperation Among Cooperatives
 By working together through 

local, national, regional and 

international structures, coopera-

tives improve services, bolster local 

economies, and deal more effectively 

with social and community needs.

Concern for Community
 Cooperatives work for the 

sustainable development of their 

communities through policies sup-

ported by the membership.

 SouthEastern Illinois Electric 

Cooperative is very proud to be 

one of a number of businesses 

in our area that remain locally 

owned, locally governed and locally 

operated for the past 86 years in 

Southern Illinois. Your Cooperative 

remains committed to finding new 

and better ways to serve its mem-

bers. Your Cooperative will continue 

to work diligently to improve and 

enhance the level of service and 

reliability that you receive while 

keeping rates affordable.

 See you next month, and as 

always, “We’ll keep the lights on for 

you.”

"Cooperative Principles" continued from page 18A
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1.   Check the fuses or circuit breakers in your ser vice 
panels. If you have break ers, make sure they are in the 
“ON” position.

2.   If you have a meter pole, check the main break er 
pan el just be low the meter socket. If the break er is in the 
“OFF” po si tion, check all of your wir ing from the meter 
pole to your var i ous build ings. If the wiring ap pears to be 
okay, re set the break er to the “ON” po si tion.

3.   If you still do not have pow er, check with neigh bors 
to see if they have power.

4.   To report a power failure or other emer gen cy, please 
phone 1-877-399-8405. Th is phone num ber is monitored 
around the clock, 365 days per year to accept your outage 
and emergency calls.

5.   Your phone call will be handled by SouthEastern’s 
au to mat ed outage reporting system and will be identi-
fi ed au to mat i cal ly through ANI (Automatic Number 
Iden ti fi  ca tion). An out age record will then be generated 
for your location. Please note that the phone number 

from which you place the call will be the num ber used to 
gen er ate the record. If the system fails to recognize your 
phone number, mem bers having touch-tone phones may 
simply enter their seven-digit phone number (without 
area code) in order to report the outage. Members not 
having touch-tone phones will be asked to leave a message. 
It is im por tant you leave your name, phone number and 
location of the out age. Retrieving messages and entering 
them into the system is time consuming; therefore, please 
leave only a message that will help in res to ra tion of electric 
service. Do not remain on the line for an operator because 
a live operator is not there to respond. In order to keep 
a cur rent listing of all numbers, it is important that you 
notify the Cooperative of any changes in your telephone 
number.

6.   Handling out age calls electronically allows you to 
re port power fail ures very quickly. Once your outage has 
been re port ed, it will be dis patched to repair per son nel who 
will restore your outage as soon as pos si ble. Calling back 
re peat ed ly will not shorten the length of the outage, but 
may hinder the eff orts of other mem bers who are trying to 
re port out ag es.

If your power goes off, we offer these suggestions

POWER OUTAGEPOWER OUTAGE

OUTAGE CALLS ONLY 18773998405OUTAGE CALLS ONLY 18773998405

SouthEastern Illinois Electric Cooperative, Inc.
100 Cooperative Way • Carrier Mills, IL 62917-2275

618-273-2611 or 800-833-2611 • Offi ce hours: 8 a.m. - 4 p.m. M-F
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Facebook.com/
SouthEasternIllinoisElectric
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