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A good year for SIEC

Chris Bennett 
General Manager

 “We never forget who we’re 
working for.” 

It is hard to believe we’re nearing 
the end of 2013 already! It has 

been a quick year and it has been a 
good year for YOUR Cooperative. 
If you will allow me, I would like to 
comment on a few things that have 
taken place in this past year and 
offer just a small glimpse of what we 
see for 2014.
 Any service organization is only 
as good as its employees and those 
directors setting policy, and the Co-
operative has been blessed to have 
had excellent ones over the years. In 
2013, we saw the retirement of four 
employees, whose years of service 
total 119 between them. Pamela 
Bierstedt retired after 17 years of 
service, Terry Grissom retired after 
22 years, Lamar Houston retired 
after 40 years, Larry Lovell retired 
after 40 years of service, of which 
the last 23 were serving as your 
general manager, and Dale Taake, a 
20-year director for Pulaski County, 
decided not to seek another term. In 
August, Bob McIntosh was elected 
by our membership to fill the direc-
tor’s position from Pulaski County, 
and David Johnston was hired as 
our new director of administration 
and finance. We want to thank all 
who have left for their contributions 
– you will be missed – and welcome 
aboard those who are joining us. We 
work hard to keep our employees 
trained, efficient and able to work 
safely and when you have contact 
with them, I hope their enthusiasm 

shows. We think they are some of 
the best and we’re proud of them.
 We are thankful to report to-
date no major storms caused any 
extensive damages to our system, 
and even though we had a pretty 
wet spring, the summer has been 
very productive in allowing our 
crews to get a lot of field work done. 
Of course, our office employees are 
not hampered by the weather, but 
their work load can certainly be 
affected as the amount of work be-
ing done outside, kWh being sold, 
and members making changes in 
their services all impact them so 
high activity outside means high 
activity inside as well. Even though 
the beautiful weather helped us to 
get a lot done, it also impacted our 
electricity sales - we had a spring of 
better than budgeted kWh sales but 
have been falling behind as the sum-
mer and fall progressed due to lower 
than usual air conditioning load. We 
also lost the large load of the prison 
at Tamms earlier this year, a loss that 
impacted many within our commu-
nities. As I am sure you understand, 
the more kWh we can sell, the bet-
ter we can distribute the operating 
costs of providing service.
 At the annual meeting of 
members in August, we celebrated 
our 75th anniversary in business 
and presented a “look-back” to the 
days of old when electricity was just 
coming to the rural areas. What a 
history and success story the rural 

electrification program has had. 
Your Cooperative today still holds 
those same values in serving its 
membership and I assure you, “we 
never forget who we’re working for”. 
In keeping with the “cooperative” 
spirit, we also announced the board 
of directors had voted to refund 
approximately $506,000 in capital 
credits to members receiving service 
in 1985. Those members still receiv-
ing service from us today received 
those credits on their electric bill 
at the end of October and those no 
longer receiving our service received 
their checks accordingly.
 2014 promises to be a very busy 
year for us. Our first major job is 
a complete computer conversion 
that is starting before the end of 
2013, but the really intense part will 
take place in the first 2 – 3 months 
of 2014. As technology and our 
membership changes, we continue 
to strive to provide better member 
support through electronic services, 
so as the conversion completes and 
we prepare to go “live”, we will keep 
you fully informed of any changes, 

Kevin Ulrich 
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however large or small, so nothing 
will be a surprise to you. 
 We also plan to “experiment” 
with an office presence at our cur-
rent location on Hwy 145 in Massac 
County. Presently, it is just a ware-
house and staging area for our crews 
and materials. By mid-2014, we plan 
to have an office presence at that 
location at least one day per week 
where we can provide billing and 
engineering/operations assistance to 
our members. Based on the activity 
level, we will determine the need to 
expand that service. We also plan 
to put in a payment drop box to 
allow any payments to be dropped 
off there as well. In Dongola, we will 
experiment with an increase in our 
office hours during certain periods 
of the year, just to see if there is a 
need for more availability. Once our 
computer conversion is complete, 

we plan once more to offer prepay 
metering as an option for our mem-
bers, especially for those that would 
rather choose the prepay option as 
opposed to a larger meter deposit. 
 We want to have more of a 
presence in our various communities 
by offering safety training to first re-
sponders, providing safety education 
in our schools and having a pres-
ence at our county fairs. One way 
to do so, as suggested by our own 
employees, is to build a “live line” 
demonstration unit that we can 
take to these locations and share 
with you concerns over how to best 
handle certain electrical situations. 
We all think electricity is great when 
we can flip that switch and the lights 
come on, but down deep, we are also 
a little scared of it – and we should 
be as it can harm you if not handled 
properly! In 2014, we hope to start 

helping others to better understand 
how to handle various situations and 
who better to provide that training 
than employees that have extensive 
training and work with it every day?
 2013 has been a great year, 
and we are thankful for the support 
of our membership, but we’re also 
looking forward to 2014 as we’re 
excited about some new services. 
But before closing out 2013, it’s also 
a time to reflect and think of who 
we are, how we got here and who 
is depending on us – not only as a 
company, but as individuals. Christ-
mas time is a really special time and 
if you’re fortunate to have close fam-
ily and friends, you too are blessed! 
Merry Christmas, and may 2014 be 
a wonderful year for you and your 
family, for SIEC and for our country.

Continued from page 16a 

Chris L. Bennett, 
General Manager

R. Dennis Abercrombie
Casey Adamitis
Cathleen Belcher
Kelly Bowen
Chris Boyd
Jeff Cates
J. Perry Dailey
Cindy L. Dallas
Brian N. Dirden
Steven Fear
Dale Guetersloh

John K. Harris
Leslie A. Harvel
Bree Hileman
Steven C. Hoffman
B. Blayne Holshouser
David A. Johnston
Larry Joe Keller
Pamela Lentz
Larry R. Lingle
Lana Livesay
Michael L. Logeman
Lisa M. Mead
Nathan Menees

Robert Nelson
Jeff Palmer
LaRue D. Parr
Allen Plott
Cody Poole
Robin J. Ramage
John D. Rendleman
Jerri Schaefer
Aaron Stover
Stephanie D. Theis
Todd A. Thurston
Stanley J. Treat
Lane Ury

Carole J. Kelley
(President)

William E Littrell
(Vice President)

Larry A. Douglas
(Secretary-Treasurer)

G. Robert Inman 
David Martin 
Bob L. McIntosh
Scott Miller
Richard D. Moss
Scott L Ury
Ronald E. Osman

(Attorney)

...from the Directors & Employees
of Southern Illinois Electric Cooperative

DIRECTORS EMPLOYEES

Southern Illinois Electric Cooperative
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43Local Electric Co-op Director 
Achieves Credentials 

Southern Illinois Electric Coop-
erative (SIEC) Board Director 

Carole Kelley of Buncombe recently 
received the Credentialed Coop-
erative Director (CCD) and Board 
Leadership (BL) certificate from the 
National Rural Electric Cooperative 
Association (NRECA). 

Kelley was recognized at 
NRECA’s regional meeting for her 
commitment to education and at-
tainment of the CCD/BL certificate 
in front of more than 1,000 electric 
cooperative officials. 
 Today’s electric utility envi-
ronment imposes new demands 
on electric cooperative directors, 
particularly increased knowledge of 
changes in the electric utility busi-
ness, new governance skills and a 
working knowledge of the coopera-
tive principles.  SIEC has a commit-
ment to work through NRECA to 
sharpen this body of knowledge for 
the benefit of their electric coopera-
tive members. 
 The NRECA CCD program 
requires attendance and demon-
strated understanding of the basic 

competencies contained in five core 
courses: Director Duties and Li-
abilities, Understanding the Electric 
Business, Board Roles and Relation-
ships, Strategic Planning, and Finan-
cial Decision Making. 
 Additionally, Kelley received 
the NRECA BL certificate, which 
recognizes individuals who continue 
their professional development after 

becoming a CCD. Directors who 
have attained the BL certificate 
have completed 10 credits in ad-
vanced, issues-oriented courses. 
 The NRECA is the national 
service organization that represents 
the nation’s more than 900 member-
owned electric cooperatives, which 
provide service to 42 million people 
in 47 states. 

Pictured are SIEC Board Director Carole Kelley and General Manager 
Chris Bennett. 

Co-op Connections Card 
Attached to the outside of 

this issue of the Illinois 
Country Living magazine, you 
will find your very own Co-op 
Connections Card. This is 
a benefit for SIEC members 
only, in our service territory. 
Please turn to Page 9 of the 
magazine to find which lo-
cal businesses have signed 
up as of the writing of this 

article, October 15. Check back 
monthly, to find out which busi-

nesses have been added and 
what discounts they provide 
for you. Or, check any time 
at www.siec.coop and click 
on the menu line that says: 
Co-op Connections Card. We 
hope you enjoy your benefits 
through this membership card 
and thank you for making our 
electric cooperative what it 
is today.

John Lee Smith

Richard T. Fox
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Member prize
In this issue of the JAMUP, we printed the names of three SIEC members 

who are eligible to receive a $10 credit toward their utility bill. If you find your 
name printed in this center section and it’s not part of the story, call Jerri with 
your account number at 800-762-1400 to claim your prize.

Southern Illinois
Electric Cooperative
Board of Directors

Carole J. Kelley (President) ................... Johnson Co.

William E. Littrell (Vice President) ............. Union Co.

Larry A. Douglas (Secretary-Treasurer) ... Massac Co.

G. Robert Inman ................................... Pulaski Co.

David Martin ........................................ Massac Co.

Bob L. McIntosh .................................... Pulaski Co. 

Scott Miller ....................................... Alexander Co.

Richard D. Moss ............................... Alexander Co.

Scott L. Ury............................................. Union Co.

Ronald E. Osman (Attorney)

General Manager Chris L. Bennett 

Editor Jerri Schaefer

For Outages Call:
800-762-1400 * 618-827-3555

Our office will be closed 
December 25th and January 1st 

for the holiday season.

Once we reach 1,000 “likes” 
on Facebook, we are giving 
away a special SIEC pro-
motional package which in-
cludes: SIEC cap, coffee mug, 
insulated lunch bag, t-shirt 
and a $25 electric bill credit.
To be eligible, you must be a 
member of SIEC and either 
“like” us on Facebook… 
Southern Illinois Electric 
Cooperative (SIEC) or 
“follow” us on Twitter... 
@SIEC_Dongola. 

“Like” Us 
on Facebook and 

“Follow” Us 
on Twitter:

Did you read your 
November bill insert?

High School Scholarships  

Facebook/Twitter Top Ten 

75 Year Anniversary DVD & History Book (now available)
To commemorate our 75 years of electric utility service in rural southern Illinois, we created a spe-

cial history book and DVD. The history book is free and the DVD is only $5.  They are available in 

our lobby (7420 U.S. Hwy 51 South in Dongola). Several retirees, employees and Co-op members 

were interviewed for the video. Lengthy research and old pictures make both items a must-have! 

We hope you enjoy these treasures. Thank you again to all of our members and local communities!   

      

Card Business Discounts (We will be adding new businesses & discounts continuously.) 
4.  Electrical Safety          Information 

5.  Energy Efficiency Tips 6.   Teacher Grant & Scholarship Opportunities with Deadlines 
7.   Employee Features 8.   Member Features 9.   Billing/Payment      Options & Bill Statement Explanations 

10. Upcoming Events &    Program Announcements 

1.  Electrical Outage Up-dates (In a major storm, you will receive quicker, accurate updates.) 
2.  Major Planned Outages (Have you ever been in the middle of baking a cake or printing payroll checks and your power goes out? When possible, we let you know in advance through FB & Twitter regarding major planned outages so you are not inconven-ienced.) 

3.  New Co-op Connection 

     Help lower costs for all members 
by shifting your energy usage from peak times.   

     SIEC pays for its wholesale power 
based on the actual energy all of our 
members use.  But, another factor involved in power costs is how much 

power is used during “peak” times.        “Peak” times occur when the de-mand for power is at its greatest.  For 
SIEC, these times are usually between: 

     The higher the demand is for elec-
tricity at “peak” times, the higher the 
wholesale power costs are for SIEC.  
Then, these higher costs are reflected 
in the Wholesale Power Cost Adjust-
ment applied to members’ monthly bill 
statements.  
     In 2012, wholesale power costs accounted for over 60 percent of SIEC's total operating expenses. By working together, SIEC and our mem-

bers can “
” by reduc-

ing the power consumed during these 
peak hours. All it takes is making some 
simple changes at home, including: Raising the thermostat in your home by 
3 degrees during peak hours Shifting your use of hot water away from 

peak hours 
Avoiding the use of major appliances between peak hours 

     Together, small changes in how we 
use electricity can have a big impact on 
SIEC’s power costs. You can help! 

Do you know a senior in high school who could use an 

extra $1,500 for college? Have him/her apply today 
through the Illinois Electric Cooperatives Memorial 
Scholarship Program. Applications can be submitted by 

going to www.siec.coop, then click on the grant section 

of the menu. The deadline is Dec. 31. These scholarships 

are designed to financially assist deserving students in the 

“electric cooperative family.” 

Check your electric bill statement immediately to make sure we have your correct   

contact information. It is very important we have your primary number in 

case you need to call in an electrical outage. We connect your account 

with your primary number for a quicker outage response.                                                       

To report an outage, call 1-800-762-1400.  
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discounts at local businesses 

and to say thank you for your 

membership.  

     Check your December ICL 

on page 9 to see which local 

businesses are offering dis-

counts currently. Again, we add 

new businesses each week so 

stay updated through all of our 

communications.  

     Don’t forget to present 

your card at local businesses to 

receive your special Co-op dis-

counts wherever you see our 

Co-op Connections Card 

sticker! Thank you.  

     Please pay close attention 

to your December issue of the 

Illinois Country Living (ICL) 

magazine. It will be polybagged 

with a little Christmas gift to 

you from us. 

Keep this 

card with you to receive    

valuable discounts at local  

businesses. 

     We will send you an up-

dated list of participating busi-

nesses and their specific dis-

counts, so you can take advan-

tage of being a member of 

Southern Illinois Electric Coop-

erative. The list will be sent 

with your electric bill state-

ments periodically, and we will 

keep an updated list on our 

website at www.siec.coop. We 

will also feature participating 

businesses/discounts on our 

Facebook and Twitter ac-

counts, and in the ICL on 

page 9. We plan to add new 

businesses throughout the 

year, so always keep your 

eye out for updated and 

changing discounts. 

     We feel it is very impor-

tant for you to be aware of the 

membership value you have 

with us. We are different than 

an investor-owned utility. We 

are here because of you.  Our 

goal is not to make a profit for 

stock-holders. Our goal is to 

serve you safe and reliable 

electricity, while never forget-

ting we must do our best at 

controlling our costs. This 

membership card was created 

and distributed to help you, 

our members, receive helpful 

NEW Co-op Connections Card 

S O U T H E R N I L L I N O I S

E L E C T R I C C O O P E R A T I V E

W W W . S I E C . C O O P

8 0 0 - 7 6 2 - 1 4 0 0

SIEC Member News 

Ways to Pay:

By Mail 

Stay in

What does it mean to be 

a MEMBER of SIEC?

Southern_1213.indd   4 10/28/13   3:19 PM


