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New options on online bill pay site

Have you visited our new online bill pay site yet? Click the Pay Online button on our
website at www.menard.com, or the Payments button on the MyMEC App to access.

Quick Pay - You can pay your bill without having to register or log in. Simply visit
the site, click Quick Pay, enter the account number and phone number for the service
and you'll be able to submit a payment.

Average Billing - If you select average billing, we'll take a rolling 12-month aver-
age of your electric bills to determine the amount due each month. The amount could
fluctuate monthly but will eliminate large seasonal fluctuations. Your bill and the online
portal will show the amount due, the actual billed amount and the true-up amount. The
true-up credit or amount due would be applied to get the account to a zero balance if
the account were removed from average billing or disconnected. To select this option,
click on Average Billing in the Billing & Payments drop-down menu, then click the dots
in the Average Billing column to select Sign Up.

Notifications - You may select the following notifications to help you manage your
account:
1. Bill Creation
2. 7-Day Due Date Reminder
3. Payment Receipt
4. Cutoft Notification

To select, click on Notifications in the My Account drop-down menu, then select
your choices.
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