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SOUTHEASTERN ILLINOIS
ELECTRIC COOPERATIVE

NEW HEADQUARTERS
FACILITY

You are invited to an OPEN HOUSE
To Celebrate Our New Location at
100 Cooperative Way, Carrier Mills, IL 62917

Located South of Route 13 approximately 6 miles West of Harrisburg, IL

Please Join Us Friday, October 14, 2016
At 10:00 a.m., 2:00 p.m. or 5:00 p.m.
The Cooperative will offer building tours at

10:00 a.m., 2:00 p.m. and 5:00 p.m. on this date.

The tour of the facility will last approximately one hour.
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President’s
Comments

Dustin Tripp
President/CEO

National Cooperative Month

Since 1964, October has been designated
as National Cooperative Month, pro-
viding cooperatives with an opportunity to
explain the cooperative difference to their
members. In this month’s article, I would
like to explain some of the cooperative dif-
ferences and how it benefits all of us as
cooperative members.

As the electric utility industry continues
to evolve and face continual change, we can
all be proud that we are part of the electric
cooperative program. Electric cooperatives
have a very unique business model that
provides many benefits for its members
and has proven the test of time for over 78
years. Your electric cooperative is a not-for-
profit, member-owned business and exists
for the sole reason of serving members. Your
electric cooperative sets the rates just high
enough to cover the cost of doing business
unlike investor-owned utilities that strive
to maximize profits for investors or share-
holders. Any money that is collected by the
cooperative above the cost of operations is
allocated back to you as capital credits. This
allocation becomes your equity ownership in
the cooperative and when the financial con-
dition of the cooperative permits, the capital
credits are returned to you in the form of
cash. Over the past five years, your coopera-
tive has paid back over $7 million in capital
credits as cash to members.

Electric cooperatives are democratic
organizations controlled by the members
who actively participate in electing rep-
resentatives, setting bylaws and making
decisions. The members of a cooperative
have equal voting rights — one member, one
vote. Each customer of the cooperative is
a member and owner of the business with
an equal say as every other member, unlike
investor-owned utilities where the amount
of governance is determined by the number
of shares held in the company.

Electric cooperatives and their employ-
ees support the local community and local
economy in various ways. Commitment to
community is a founding principle of elec-
tric cooperatives and as a local business, your
cooperative is staffed by your friends and
neighbors that work hard for you. Whether
the employees are working thru storms to
restore your power, volunteering their time
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to help install lighting on local ball fields or
finding ways to help provide grants for local
schools, your cooperative employees are
finding ways to make a difference in your
community.

At SouthEastern Illinois Electric
Cooperative, not only is the delivery of
energy provided by your local cooperative,
the generation and transmission of your
energy is also provided by a local coopera-
tive. Southern Illinois Power Cooperative
(SIPC), located at the Lake of Egypt, is a
locally-owned, locally-operated generation
and transmission cooperative that has been
providing service to you for five decades.
SIPC provides a significant boost to our
local economy by providing local jobs at the
plant and various other associated organi-
zations. SIPC also consumes a local fuel
supply that supports our local economy
and provides additional jobs right here in
Southern Illinois.

In summary, from start to finish your
electric energy is generated, transmitted and
delivered to you by local cooperatives with a
very unique business model that benefits all
of us as cooperative members. As the utility
industry continues to evolve and explore dif-
ferent ways to serve its customers, all of us
can be very proud to be member-owners of
our electric cooperatives, what we stand for,
how we operate and how we truly make a

difference in our very own communities.
See you next month and as always, “We'll

keep the lights on for you.”

READERSHIP PRIZE WINNER:

Talmadge Yelverton, Cave In Rock, IL
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Like us on

Find us on

Facebook

: Facebook!

https:/ /www.facebook.com/SouthEasternlllinoisElectric/

POWER OUTAGE

If your power goes off, we offer these suggestions

Check the fuses or circuit breakers in your service

panels. If you have breakers, make sure they are in the
“ON” position.

If you have a meter pole, check the main breaker
panel just below the meter socket. If the breaker is in the
“OFF” position, check all of your wiring from the meter
pole to your various buildings. If the wiring appears to be
okay, reset the breaker to the “ON” position.

If you still do not have power, check with neighbors
to see if they have power.

To report a power failure or other emergency, please
phone 1-877-399-8405. This phone number is monitored
around the clock, 365 days per year to accept your outage
and emergency calls.

Your phone call will be handled by SouthEastern’s
automated outage reporting system and will be identi-
fied automatically through ANI (Automatic Number
Identification). An outage record will then be generated

for your location. Please note that the phone number from
which you place the call will be the number used to gener-
ate the record. If the system fails to recognize your phone
number, members having touch-tone phones may simply
enter their seven-digit phone number (without area code)
in order to report the outage. Members not having touch-
tone phones will be asked to leave a message. It is impor-
tant you leave your name, phone number and location of
the outage. Retrieving messages and entering them into
the system is time consuming; therefore, please leave only
a message that will help in restoration of electric service.
Do not remain on the line for an operator because a live
operator is not there to respond. In order to keep a current
listing of all numbers, it is important that you notify the
Cooperative of any changes in your telephone number.

m Handling outage calls electronically allows you to
report power failures very quickly. Once your outage has
been reported, it will be dispatched to repair personnel who
will restore your outage as soon as possible. Calling back
repeatedly will not shorten the length of the outage, but
may hinder the efforts of other members who are trying to
report outages.
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SouthEastern lllinois Electric Cooperative, Inc.
100 Cooperative Way ¢ Carrier Mills, IL 62917-2275
618-273-2611 or 800-833-2611 * Office hours: 8 a.m. - 4 p.m. M-F
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