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Membership Matters

y and large, we don't get to

choose who provides our elec-
tric service. People on opposite sides
of the road may be served by dif-
ferent electric providers, some by a
stockholder-driven investor-owned
utility, others by a city-owned
municipal electric system. We are
a not-for-profit electric coopera-
tive owned by you and your fellow
members.

There is a major difference
between these entities. Every home
or business that receives power from
an electric cooperative—18 mil-
lion in 47 states—owns a portion of
the utility. As a result, anyone who
receives cooperative electric service
becomes a member and owner, not
just a customer. Across the nation,
electric cooperatives serve more than
42 million people.

Why does being a member mat-
ter? Shelby Electric Cooperative
does not exist to make profits for
distant investors on Wall Street. We
exist to provide you with safe, reli-
able and affordable electric service
— and doing so in a way that raises
the quality of life in our communi-
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Kyle Finley’s Live Line Demo

at Shelbyville High School earlier this year.

ties. Because electric cooperatives
operate on a not-for-profit basis,
they have no need to increase rev-
enues above what it takes to run
the business in a financially sound
manner.

Membership also matters
because electric cooperatives care
about improving the quality of life
in the areas they serve. From donat-
ing food to local food pantries to
providing electrical safety presenta-
tions to area schools, Shelby Electric
Cooperative invests in local commu-
nities where you live and work.

Membership matters because it
entitles you to certain benefits like
the Co-op Connections Card and
capital credit allocations. Electric
cooperatives aim to operate at-cost,
$O a1y excess revenues, Or margins,
are returned to members in the form
of capital credits, based on their
electric use. Additionally, members
receive this Shelby News insert in
the Illinois Country Living maga-
zine because we want you to stay
abreast of important cooperative
news and events.

Membership matters because you
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have a voice and a vote in how your
cooperative is governed. Through
democratic control, members like
you elect members from our cooper-
ative to serve on the board of direc-
tors. Control stays in local hands.
Your board of directors, along with
those who work for your coopera-
tive, are your friends and neighbors.

'The bottom line: Membership
matters because you matter to your
electric cooperative.

- 1
Earth Day 2013

n honor of Earth Day (April

22nd) you may consider plant-
ing trees or shrubs. Remember to
call JULIE before you dig!

Whether you are planning to do it
yourself or hire a professional, smart
digging means calling 811 before
each job. Homeowners often make
risky assumptions about whether
or not they should get their utility
lines marked, but every digging job
requires a call — even small projects
like planting trees and shrubs.

If you hit an underground util-
ity line while digging, you can
harm yourself or those around you,
disrupt service to an entire neigh-
borhood and potentially be respon-

sible for fines and repair costs.

For more information, visit their
website at http.//www.call811.com
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REAL LIFE "W\ O}/ 3 ;4
Getting Real with Marla

o you know how to read your Shelby Electric Cooperative bill? You know where to find the amount due;
but how much closer do you look? There is a lot of useful information packed onto that piece of paper.
We encourage our members to ask questions and we have noticed we often get asked the same questions. This
month’s article will help you analyze and understand your Shelby Electric bill. As always, call us at 1-800-677-
2612 if you have any questions.
~ Marla Eversole,

Member Services Representative
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The back of your statement has a variety of useful explanations and information.
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Visit the office to change a name on an
account.
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— Your Power - Your Plan - Your Choice —

UPay - a Prepaid Electric Service from Your Cooperative

Real power solutions to fit your way of life.

Have you ever wished you could take control of your energy consumption? Now you can with UPay, a prepay
energy solution from Shelby Electric Cooperative.

UPay works best for members wanting to take control of their electric use and monitor consumption.
Research has found using the prepaid method of buying electricity can actually save you money by reducing
your consumption.

UPay allows you to:

B Control your energy use and budget

B Pay for energy as you use it

B Purchase electricity on your schedule

B Monitor and reduce energy use

B Pay as you go, no monthly bills

B Have greater flexibility with seasonal homes

B Pay and manage a family member’s bill

B Control your budget if you are on a fixed
income

B Control and manage electric consumption on
rental property

B Enjoy savings with reduced consumption

Optional In-Home Display

UPay prepay from Shelby Electric Cooperative gives members the control to monitor their electric consump-
tion on a regular basis which allows the member to notice patterns in their day-to-day use. The beauty of the
UPay program is that it fits YOUR budget. You can buy enough electricity to last until payday or you can buy
enough to last several months. The choice is yours!

Contact Shelby Electric Cooperative to learn more about this prepaid option by calling 1-800-677-2612.

The SEC phone payment and e-bill options for checking or savings accounts will not be made available to members who have had NSF or returned
Sfunds with SEC within the past 12 montbhs.

Get Faster (Bl ]
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P.O. BOX 560
Shelbyville, IL 62565
Phone: 217-774-3986
Fax: 217-774-3330
www.shelbyelectric.coop
twitter.com/YourCoop
facebook.com/YourCoop

Office Hours:
7:30 a.m. - 4:30 p.m.

%f, Shelby FElectric
Cooperative

Your Touchstone Energy® Partner Kl

with PWR-ned) &

www.pwr-net.coop

Affordable Wireless Broadband Internet
877-994-2323 or 217-774-2323
or e-mail subscriberinterest@pwr-net.coop

Tax Freedom Month Special

Sign up during the month of April and
PWR-net will waive the $99 installation fee!

A service of
. fee based on basic installation .
’,, Shelby Electri
+ some restrictions may apply = Coi)eratfxfe ¢

Use promo code 4310

Your Touchstone Energy® Partner ﬁ
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