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Capital Credit Refund and SmartHub Introduction

Capital Credits

The most profound and distinct difference
between electric cooperatives and other util-
ity business structures is that electric coop-
eratives are not-for-profit organizations that
are member-owned and member-controlled.
Your Cooperative sets the electric rates
high enough to cover the costs of providing
service and at the end of the year, any funds
that were collected above the cost of service
are allocated to you, our members, in the
form of capital credits.

These capital credits are retained by the
Cooperative and used to build and maintain
the infrastructure necessary to serve the
members and service the long-term debt of
the Cooperative. When the financial condi-
tion and cash position of the Cooperative
permits, the capital credits are then retired
and paid back to you, as members and
owners.

I am pleased to inform you, as
Cooperative members and owners, that your
Cooperative’s Board of Trustees approved
the retirement and return of $1 million of
Capital Credits to the members. The capital
credits that were returned were from the
years 1979 and 2011. This means that if you
were a Cooperative member in either or
both of these years, you should have received
a check in mid-December for those capital
credits.

SmartHub
SmartHub is the name of the new com-
munications tool that is now in place for

member’s use, providing more information
than ever before on your computer, smart
phone or tablet. SmartHub allows quick
and easy access to perform functions includ-
ing view your bill, pay your bill, schedule
a future payment, review past payments,
receive bill reminders, update your account
and view daily and monthly electric use.
The SmartHub site can be accessed
from your Cooperative’s website at www.
seiec.com. After you click on the link for
SmartHub, you will see an introduction to
SmartHub explaining what members can do
thru the system. Once you enter SmartHub,
you will need to register and set up a secure
password. Members that have already been
registered for our previous e-bill site will use
the same sign on information as before.
We're also offering a free SmartHub app,
which can be downloaded for Apple® and
Android® mobile devices. Just click on the
link to the Apple Store or the Android
Market to begin this process or search for
SmartHub at either location. After down-
loading the app on your mobile device or
tablet, the installation will prompt you
to find your electric cooperative. You can
type in “SouthEastern Illinois Electric
Cooperative” or just search through the list
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Winter weather woes

Be prepared for ice storms
and prolonged outages

lasts of winter wind, moisture

and fluctuating temperatures
can result in severe freezing rain,
sleet and ice storms. A heavy build-
up of ice on power lines can cause
wires to snap and utility poles to
topple. Falling ice-laden trees or
limbs can bring down power lines,
cause outages and threaten life and
property.

Safe Electricity and SouthEastern
Illinois Electric Cooperative stress
the importance of being prepared
for these potentially dangerous
storms and the power outages they
may cause.

“When severe weather hits, it
can cause extensive damage to our
substations, power lines and other
electrical equipment. Even with our
crews working around the clock,
this damage can take days to repair.
If the damage will cause long out-
ages, we can call on other electric
cooperatives for help. We'll do
everything it takes to restore your
power quickly,” says Dustin Tripp,
SEIEC President/CEOQO.

Be prepared and know what to do
in case of a winter emergency and
long-term power outages:

B Always keep a battery-powered
radio or T'V, flashlights and a
supply of fresh batteries readily
available.

B Know where to find extra
blankets.

M Fill spare containers with water
tor washing, and keep a supply of
bottled drinking water on hand.

B Keep a supply of foods that don't
require cooking or refrigeration,
along with a hand opener for
canned food.

B Switch off lights and appliances
to prevent overloading circuits
and damaging appliances when
power is restored. Leave one lamp
or switch on to signal when your
power returns.
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High-Voltage Transmission Lines

e Transmission towers and lines that supply power to
one or more transmission substations rarely fail.
However, when damage does occur-usually due to
high winds or ice buildup-these towers and lines must
be repaired before other parts of the distribution system
are inspected, because they serve thousands (or tens of
thousands) of people.
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Large Industrial User

Restoring the power after a thunderstorm, tornado, ice storm
or flood involves much more than just flipping a switch at a
substation or pulling a tree off a downed power line. Highly
trained workers from your rural electric cooperative, crews from
neighboring co-ops and even specialists from the lllinois '
Association of Electric Cooperatives will work together
around the clock to restore service in areas affected by
severe weather.

Shown here are the steps co-ops follow in restoring power.
At each stage, the primary goal is getting the greatest number
of co-op members back on line in the shortest time possible.

B To prevent water pipes from

B Assemble a disaster supply kit

include a first aid kit, prescription
medicines and special items for
infant, elderly or disabled family

freezing, keep faucets turned on
slightly so water drips from the

tap. members.
B Keep all grills outdoors to stay M Stay inside and dress warmly in
safe from carbon monoxide. layered clothing.

B Close off unneeded rooms.

ahead of time. Remember to B When using an alternate heat



appens during a power outage?

5 oFinally, isolated outages-caused, for
example, by a damaged service line between
a transformer and an individual home-are
repaired. If you or a family member depend
on life support, call your co-op before an
outage occurs. Then your co-op can
make every effort to prioritize power
restoration to you-or can advise
you to seek shelter elsewhere.

RN =
Local Distribution
Substation

2. A co-op usually has several
local distribution substations,
each serving hundreds or
thousands of co-op members.
When a major outage takes
place, these substations usually
are checked first to see if the
problem is in the transmission
system to the substations or the
substations themselves.

Local Distribution
Substation

4. Then, line crews work on outages that are more localized
by inspecting the final supply lines-called tap lines-that

carry power to utility poles or underground transformers
outside small businesses, schools and homes.

3. If the problem cannot be
isolated at a local distribution
substation, the next step is to
check the distribution lines that
carry power to groups of
customers such as towns or
housing developments. In lllinois,
the largest cause of outages is
fallen trees, which is why your
co-op has an ongoing right-of-
way maintenance program.

Small Businesses Schools

source, follow operating instruc-
tions, use fire safeguards and be
sure to properly ventilate.

B If you use a standby generator,
make sure it has a transfer safety
switch or that your power is cut
off at the breaker box before you
operate it. This prevents electric-

ity from traveling back through
the power lines or what’s known
as “back feed.” Back feed creates
danger for anyone near lines, par-
ticularly crews working to restore
power.

B When outside, treat all downed

and hanging lines as if they are

energized electric lines. Stay away,
warn others to stay away and
immediately contact your utility.
For more detailed information
and electrical safety tips, visit the
Safe Electricity Web site www.
SafeElectricity.org.
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Continued from page 16a

to find it. Once you have registered and loaded the app,
the SmartHub button will allow quick access to your
account. You can also set up features like notifications
to receive alerts when your monthly bill is available,
when an automatic payment has been made, and more.
SmartHub also allows your Cooperative to provide

you with innovative solutions that assist you in analyz-
ing your energy consumption. You can view graphs of
monthly and even daily energy use for your account.
This can help you evaluate your consumption patterns,
compare energy use between different periods, under-
stand your energy consumption and possibly learn ways
to use your energy more efficiently.

SmartHub is a tremendous tool that provides mem-
bers with many new features. We hope you will give it
a try and enjoy the convenience and innovation that it
brings.

See you next month and as always, “We’ll keep the
lights on for you.”

from SouthEastern Illinois
Electric Cooperative

Our office will be closed on Monday,
January 20th in observance of
Martin Luther King's birthday.

POWER OUTAGE

If your power goes off, we offer these suggestions

Check the fuses or circuit breakers in your service

panels. If you have breakers, make sure they are in the
“ON” position.

If you have a meter pole, check the main breaker
panel just below the meter socket. If the breaker is in the
“OFF” position, check all of your wiring from the meter
pole to your various buildings. If the wiring appears to be
okay, reset the breaker to the “ON” position.

If you still do not have power, check with neighbors

to see if they have power.

To report a power failure or other emergency, please
phone 1-877-399-8405. This phone number is monitored
around the clock, 365 days per year to accept your outage
and emergency calls.

Your phone call will be handled by SouthEastern’s
automated outage reporting system and will be identi-
fied automatically through ANI (Automatic Number
Identification). An outage record will then be generated

for your location. Please note that the phone number from
which you place the call will be the number used to gener-
ate the record. If the system fails to recognize your phone
number, members having touch-tone phones may simply
enter their seven-digit phone number (without area code)
in order to report the outage. Members not having touch-
tone phones will be asked to leave a message. It is impor-
tant you leave your name, phone number and location of
the outage. Retrieving messages and entering them into
the system is time consuming; therefore, please leave only
a message that will help in restoration of electric service.
Do not remain on the line for an operator because a live
operator is not there to respond. In order to keep a current
listing of all numbers, it is important that you notify the
Cooperative of any changes in your telephone number.

m Handling outage calls electronically allows you to
report power failures very quickly. Once your outage has
been reported, it will be dispatched to repair personnel who
will restore your outage as soon as possible. Calling back
repeatedly will not shorten the length of the outage, but
may hinder the efforts of other members who are trying to
report outages.
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