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Capital Credits

The most profound and distinct dif-

ference between electric cooperatives 

and other utility business structures is that 

electric cooperatives are not-for-profit or-

ganizations that are member-owned and 

member-controlled. As a not-for-profit or-

ganization, your Cooperative does not strive 

to produce profits for shareholders and in-

vestors but must maintain a sound financial 

position for the membership. Your Coopera-

tive sets the electric rates high enough to 

cover the costs of providing service and at 

the end of the year, any funds that were col-

lected above the cost of service are allocated 

to you, our members, in the form of capital 

credits.

 These capital credits are retained by the 

Cooperative and used to build and maintain 

the infrastructure necessary to serve the 

members and service the long-term debt of 

the Cooperative. When the financial condi-

tion and cash position of the Cooperative 

permits, the capital credits are then retired 

and paid back to you, as members and 

owners. Every year your Cooperative mails 

capital credit statements to every Coopera-

tive member notifying them of their allo-

cated capital credit balance and the amount 

of capital credits allocated to them in the 

previous year. This statement shows each 

member their equity and ownership in the 

Cooperative.

 At this time I am pleased to inform 

you, as Cooperative members and owners, 

that your Cooperative’s Board of Trustees 

has approved the retirement and return 

of $1.7 million of Capital Credits to the 

members. The capital credits that are being 

returned are from the years 1977, 1978 and 

2010. This means that if you were a Coop-

erative member in any or all of these years, 

you should be receiving a check in early De-

cember for those capital credits.

 I would like to close by stating that all 

of us can be proud to be a part of the Elec-

tric Cooperative program.The founders of 

the electric cooperative program developed 

a unique business structure that by it’s very 

nature, makes electric cooperatives very ac-

countable to the members it serves. This 

unique structure has contributed to the suc-

cess of your cooperative over the years and 

remains unchanged even today, some 73 

years later. Your cooperative is governed by 

local people that live and work in your very 

own communities. Your cooperative is oper-

ated by a group of local employees that also 

live and work in your very own communi-

ties.  Your cooperative’s sole purpose is to 

provide you, as cooperative member-owners, 

with reliable and quality service at equitable 

rates.  

 See you next month and as always, 

“We’ll keep the lights on for you.”

READERSHIP PRIZE WINNER:
Kelley Uselton, Harrisburg, IL
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Use precautions when decorating  
home for the holidays

For millions of people every 

year, the holiday season comes 

with traditions of festive lights and 

decorations, extraordinary foods and 

lavish parties. Unfortunately, time-

honored traditions can easily end in 

tragedy if precautions are not taken. 

A few years ago, Shawn Miller was 

one of these people.

His mother, Maria Worth, found 

her son on the ground with wisps 

of smokes coming from his body. 

Miller was unconscious and badly 

burned. He had been hanging holi-

day lights in the trees that lined her 

yard. As he tossed the lights up into 

the trees, 7200 volts of electricity 

entered his body, traveling from the 

overhead power lines through his 

strand of lights.

 “Power lines were the last thing 

on my mind that day,” says Miller. 

“I was just hanging Christmas lights 

at my Mom’s house like I do every 

year, only this time, I was decorating 

a new area, the trees that lined the 

front of the yard.”

 Although Miller suffered 27 

exit wounds, the loss of his left hand 

and a finger on his right hand, his 

survival was miraculous. He urges 

everyone to use caution this holi-

day season. Miller’s experience is 

the centerpiece of this year’s Safe 

Electricity’s Teach Learn Care TLC 

campaign, spreading awareness 

about the importance of electrical 

safety.

 “Shawn Miller has a lot to teach 

us about electrical safety and we 

are grateful he is sharing his story 

through our Teach Learn Care TLC 

campaign,” says Molly Hall, Execu-

tive Director of Safe Electricity.  

“We want people to learn from his 

tragic experience and care enough to 

share it with those they love.”

 “I’m lucky to be alive,” Miller 

adds. “I want everyone to be careful, 

be aware of power lines.”

 Miller and Safe Electricity urge 

everyone to follow these guidelines 

while decorating for the holiday 

season:

 Never throw holiday lights or 

other decorations into trees near 

power lines. Be especially careful 

when working near power lines 

attached to your house. Keep lad-

ders, equipment and yourself at 

least 10 feet from all power lines. 

 Use only lights that have been 

safety tested and have the UL 

label. Before use, check each light 

string for broken sockets, frayed 

cords, or faulty plugs. Replace 

damaged strings. Always unplug 

light strings while replacing bulbs. 

 Outdoors, use only lights, cords, 

animated displays and decora-

tions rated for outdoor use. Cords 

should be plugged into outlets 

equipped with GFCIs. Use a por-

table GFCI if your outdoor out-

lets are not equipped with them. 

 Do not staple or nail through 

light strings or electrical cords, or 

attach cords to utility poles.

 Don’t string together more than 

three standard-size sets of lights. 

 Make sure extension cords are in 

good condition, are UL-approved 

and rated to carry the electrical 

load you will connect to them. 

 Match plugs with outlets. Don’t 

force a 3-pronged plug into a 

2-pronged outlet or extension 

cord. 

 Do not overload outlets. Use 

surge protector strips if multiple 

outlets are needed.

 Keep electric cords away from 

high-traffic areas, and don’t run 

them through doorways, or hide 

them under rugs or carpets. 

 Don’t let children or pets play 

with light strings or electrical 

decorations. 

 Place fresh-cut trees away from 

heat sources, such as heat regis-

ters, fireplaces, radiators and tele-

visions; and water frequently.

 Always unplug lights before going 

to bed or leaving your home. 

 “After something life-changing 

happens, you become more inter-

ested and learn much more,” Miller 

said. “Had I known more before this 

happened, I might still have two 

hands and the job I loved. I have to 

find ways to move on with my life 

and help people learn from what has 

happened to me. Safe Electricity is 

helping me help others.”

Use caution when 
decorating with 
Christmas lights.
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from your Cooperative's 
Board of Trustees and Employees.

Merry Christmas 
and 

Happy New Year
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1.   Check the fuses or circuit breakers in your service 
panels. If you have breakers, make sure they are in the 
“ON” position.

2.   If you have a meter pole, check the main breaker 
panel just below the meter socket. If the breaker is in the 
“OFF” position, check all of your wiring from the meter 
pole to your various buildings. If the wiring appears to be 
okay, reset the breaker to the “ON” position.

3.   If you still do not have power, check with neighbors 
to see if they have power.

4.   To report a power failure or other emergency, please 
phone 1-877-399-8405. This phone number is monitored 
around the clock, 365 days per year to accept your outage 
and emergency calls.

5.   Your phone call will be handled by SouthEastern’s 
automated outage reporting system and will be identified 
automatically through ANI (Automatic Number Identifi-
cation). An outage record will then be generated for your 

location. Please note that the phone number from which 
you place the call will be the number used to generate the 
record. If the system fails to recognize your phone number, 
members having touch-tone phones may simply enter their 
seven-digit phone number (without area code) in order to 
report the outage. Members not having touch-tone phones 
will be asked to leave a message. It is important you leave 
your name, phone number and location of the outage. 
Retrieving messages and entering them into the system is 
time consuming; therefore, please leave only a message that 
will help in restoration of electric service. Do not remain 
on the line for an operator because a live operator is not 
there to respond. In order to keep a current listing of all 
numbers, it is important that you notify the Cooperative of 
any changes in your telephone number.

6.   Handling outage calls electronically allows you to 
report power failures very quickly. Once your outage has 
been reported, it will be dispatched to repair personnel who 
will restore your outage as soon as possible. Calling back 
repeatedly will not shorten the length of the outage, but 
may hinder the efforts of other members who are trying to 
report outages.

If  your power goes off, we offer these suggestions

POWER OUTAGEPOWER OUTAGE

OUTAGE CALLS ONLY 18773998405OUTAGE CALLS ONLY 18773998405

Our office will be closed 
Monday, December 

26 for Christmas and 
Monday, January 2 

for New Years.


