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Simplify your life.....
pay your bills online........
any time of the day......
day or night....
weekend or weekday.....
at www.recc.coop

Use our secure payment system, the same system our employees use when 
you call our offi ce to make a payment. You can pay your bill with Visa or Master-
Card, or write an electronic check right from your checking or savings account. 
You can also see a record of your payments and useful information on your 
energy use at this website! 

 Setting up your online payment is easy as 1, 2, 3.

1. Go to www.recc.coop and click on the “Pay Your Bill 
Online” button on our home page.

2. If you’re a new user, go to the “Click here to sign up 
for online access” link. You will need your account 
number shown on your electric bill.

3. On the next page, click on the “View/Pay My Bill” 
box and follow the instructions there.

 It will take a moment for your transaction to process 
– don’t hit the “back” button on your browser! Once the 
transaction is completed, you will see an acknowledge-
ment and a transaction ID to verify payment. 
 OR, you can pay your bill over the phone, any time 
of day, with Self-Serve 24! Just call (217) 438-3575 
with your account number, and enter the information as 
requested.
 We make it easy for you… after all, “Convenience” 
is our middle name!
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