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Restoring power safely and efficiently

We do our best to avoid them, but
there’s no way around it: power out-
ages occasionally happen.

For most MCEC members, outages
are rare and only last a few hours. But
when major storms, like the June 30th
storm, impact our area, extended out-
ages are unavoidable.

So when the power goes out, how
do MCEC crews know where to start
working? How do you know if your
outage has been reported? We've got
answers to these questions and more,
and it all starts with a safe, efficient
plan for power restoration.

When the lights go out and it’s safe
for our crews to begin the restoration
process, they start by repairing power
lines and equipment that will restore
power to the greatest number of peo-
ple in the shortest time possible.

'This process typically begins with
repairs to the larger main distribu-
tion lines that service a great num-
ber of homes and businesses. After
those repairs are made, crews work
on tap lines, which deliver power to

transformers, either mounted on util-
ity poles (for above-ground service) or
placed on pads (for underground ser-
vice). Finally, individual service lines
that run between the transformer and
the home are repaired.

We can’t control the weather, but
we can prepare for it. MCEC keeps
a supply of extra utility poles, trans-
formers and other equipment on hand
so we can quickly get to work in the
event of an outage. When widespread
outages occur, multiple crews will be
out in the field simultaneously work-
ing to repair damage at multiple loca-
tions. We also coordinate with nearby
co-ops to bring in additional crews
when necessary.

A proactive approach to mainte-
nance helps minimize the chance of
prolonged outages; this is why you see
MCEC crews periodically trimming
trees and clearing vegetation near
rights-of-way. We love trees, too, but
it only takes one overgrown limb to
knock out power for an entire neigh-
borhood. Trimming improves power

reliability for our entire community. In
addition to managing vegetation, we
regularly inspect utility poles, power
lines and other critical equipment to
maintain a more reliable system.

If you experience a power outage,
don’t assume a neighbor reported it.
It’s best to report the outage yourself,
and we make it easy to do. The quick-
est way to report an outage is through
our SmartHub app; you can also call
our office to report the outage.

If you have a medical condition that
requires electrical equipment, please
let us know, and always have a backup
plan in place. This plan could include
a portable generator, extra medical
supplies or moving to an alternate
location until power is restored. If you
plan to use a generator for backup
power, read all safety information and
instructions before use.

Mother Nature can be unpredict-
able, but as a member of MCEC,
you can feel confident knowing we’re
standing by, ready to restore power as

quickly and safely as possible.
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MCEC line outages - July 2023

Date | Duration | # Out | Map Location | Cause Desc | Substation Date | Duration | # Out | Map Location | Cause Desc | Substation
6/30/23 65:56 | 351 Columbia Area Major Storm Columbia 7/2/23 156 | 2 Mann Rd Major Storm Millstat
6/30/23 17:03 | 794 | E. Carondelet Area | Major Storm E. Carondelet 7/2/23| 24:31 | 2 Sand Rock Rd Major Storm Smithton
6/30/23 7:30 | 645 Waterloo Area Major Storm N. Waterloo B 35| 4 Imcbs Smh(;n Rd/ Major Storm E Corondelt
6/30/23 15:23 | 842 Millstadt Area Major Storm Millstadt V7S

. : Triple Lakes Rd/Chas )
6/30/33 82 | 691 Smlfhfozégreeburg Major Storm Smithion 7/2/23 1141 | 31 Young & Major Storm | E. Carondelet
- 7/2/23 1827 | 4 Bohleysville Rd Major Storm Millstadt
i High Prairie School ) .
RN T Rd LI L Sty 7/2/23| 1942 | 9 Lakeview Hills Major Storm E. Carondelet
6/30/23 22:33 | 13 Urbana Rd Major Storm Smithton 7/3/23| 522 | 2 Bohleysville Rd Major Storm Millstadt
6/30/23 8:19 | 813 | New Athens Area Major Storm New Athens 7/3/23 1 353 | 794 | E. Carondelet Area Major Storm E. Carondelet
6/30/23 914 | 37 Press Rd Major Storm Smithton 7/3/23 | 1:40 | 842 Millstadt Area Major Storm Millstat
6/30/23 23:25 | 177 Dty B - Major Storm Smithton 7/3/23| 614 | 139 fl T|mhers/St0ne Major Storm New Athens
burg Area Villa
6/30/23 913 | 30 Press Rd Major Storm Smithton 7/3/23 320 | 3 Bohleysville Rd Major Storm Millstadt
7/1/231 621 | 813 | New Athens Area Major Storm New Athens 7/3/23 1 401 | 78 D Rd/Stonecrest Major Storm (olumbia
7717231 0:02 | 13 Kraft Rd Major Storm Smithton 1/3/23 305400 52 Huwzl;]orne EsLaTes/ Major Storm Columbia
7/1/23 | 3407 | 7 Floraville Rd Major Storm Smithton esapeake
7/1/23 1451 118 Bohleysville Rd Major Storm N. Waterloo 1/3/23) 30515 Litekin Ln Major Storm Colurbi
771/ 809 | 6 | WestFork CubRd | Major Storm Smithton 7/5/23 0:53 | 813 | New Athens Area Major Storm New Athens
71723 624 22 Fleckenstein Rd Major Storm New Athens 7/5/23| 0:55 | 1016 Smﬁhto:/ Freeburg Major Storm Smithton
160
Rt 159, South Of
7/1/23| 624 | 12 g Major Storm New Athens i
/N Smithton ! 776/ 139 2 Maus Rd Smoolrl /Blir::jrzuls Fults
7/1/23| 246 | 842 Millstadt Area Major Storm Millstadt
/1 I S I 1/12/23) 016 | 2 Woodpecker Ln Lightning Waterloo
7/1/23) 123 | 8 New Farm Ln Major Storm Millstadt — :
7/12/23) 105 | 2 Press Rd Lightning Smithton
7/1/23) 600 | 4 Skaer Rd Major Storm New Athens . o )
1/13/23) 124 | 8 Keim Rd Lightning Millstadt
7/1/231 559 | 1 Brenner Rd Major Storm New Athens . - -
7/15/23) 1:35 | 1 Schiermeier Rd Equipment Smithton
7/1/23 | 22:51 | 794 E. Carondelet Area | Major Storm E. Carondelet —

) High Prairie School iohtn i
7/1/23| 151 | 842 Millstadt Area Major Storm Millstodt AZN I Rd Lightning Smitfton
7/1/23| 221 | 26  Saeger Rd/Zingg Rd | Major Storm Millstadt 7/11/3° 109 | 3 Goeddeltown Rd Lightning Waterloo
7/1/23) 412 | 209 Gilmore Lake Major Storm Millstadt 772023 o | 7 Woodpecker Ln Lightning Waterloo
7/1/231 421 | 15 Upper Soxtown Rd | Major Storm Millstadt Other

1/24/23) 0:45 | 39 Sterritt's Run o N. Waterloo
7/1/23 204 | 267 | Nike Rd/Beck Rd | Other, Utilities New Athens Deterioration
7/1/23| 1852 | 2 Gilmore Lake Rd Major Storm Millstadt 7/24/23 042 | 39 Sterritt's Run Other, N. Waterloo
: Deferiora .
7/1/23 | 1749 | 9 Bremser Rd Major Storm Millstadt eleroranon
) Autumn Ridge/Sand | Vehicles Or )
7/1/231 1353 | 72 Douglos Rd/Free- Major Storm Smithton [ Rock Rd Machinery Saifon
burg Area
- ) ) ) Other,
7/1/23 1407 | 1 Schiermeier Rd Major Storm Smithton 7/28/23 6:35 | 20 Rock Rd Deteioraton Waterloo
7/1/23 1310 71 | Saeger Rd/Zingg Rd | Major Storm Millstadt Other
7/2/23| 6:43 | 207 = Imbs Station Rd Major Storm E. Carondelet L i et 0 Deterioration il
7/2/231 211 | 225 | Millstodt North Area | Major Storm E. Carondelet 7/29/23 76 | 1 KK Rd Trees, Other Waterloo
Continved P>
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Power in your hands

Because we're a co-op, we operate a little differently
than other utilities. MCEC’s decisions are made locally
by directors who also live right here in our community.
Everyone who pays to receive electricity from the co-
op is a member. When you pay your electric bill each
month, your money stays here — to pay for the electric-
ity used or to make improvements to our local system
to strengthen service reliability. The money you pay the
co-op doesn’t line the pockets of shareholders five states
away. We're a co-op, and we exist to provide a service to
you, our local members.

You may notice that throughout the year, we schedule
opportunities for you to attend co-op events, like our
annual meeting, so we can hear from you. We also offer
Facebook live for those who can't attend the meeting
in person. We conduct a biannual survey to gather your
feedback on co-op programs and services so that we can
plan and adjust for the future.

Our success lies in your satisfaction, which is why we
offer these opportunities to engage and hear what you
have to say.

Because you are part of an electric cooperative, you
can count on our team to maintain local jobs, at-cost
electricity and first-class service, no matter what the
economy — or supply chain issues — throw at us.

MCEC is striving to keep our costs as low as possible
so we can keep more money in your pocket. We want to
help you maximize the value you can get from our ser-
vices and offerings. For example, we can help you save
on energy bills through our free energy audit program
and efficiency rebates.

If you want to receive impor-
tant information from MCEC
such as power outages and

restoration alerts, sign up for sma ft/ 4
our text message notifications \ A L 4
through SmartHub. LA

Please know that you — the
members of MCEC — are at the heart of everything
we do. Co-ops adhere to seven guiding cooperative
principles that reflect our core values of honesty, trans-
parency, equity, inclusiveness and service.

We exist to serve you and provide the quality, reliable,
friendly service you expect and deserve. While we've
grown over the years, we're still driven by the same
guiding principles to serve our community. We hope to
see or hear from you soon. This co-op was created for
you, the members. The power is in your hands.
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Electric cooperatives have retired
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COOPERATION AMONG
COOPERATIVES

$20 billion to members since 1988 -

$1.4billion in 2021 alone.

Because electric co-ops operate at cost,
any excess revenues (called margins)
are allocated and retired to members

in the form of capital credits.

VOLUNTARY AND
OPEN MEMBERSHIP

AUTONOMY AND
INDEPENDENCE

CONCERN FOR
COMMUNITY

MCEC line outages - July 2023 (continued)

Date | Duration | # Out Map Location Cause Desc Substation
7/29/23) 430 | 353 Columbia Area Power Supplier Columbia
7/29/23 746 16 B°h”em;('i’ Goch 1 yod Vot Teees | E. Coondele
1/29/23 313 | 22 Skaer Rd Trees, Other New Athens
7/29/23 141 1 Harley Ln Wind, Not Trees | New Athens
7/29/23) 0:02 | 795 = E Carondelet Area | Power Supplier | E. Carondelet

) Small Animals
7/30/23 3:03 | 64 Kaskaskia Rd O Birds Fults

MCEC

Monroe County Electric Caopemhve Inc

Your Touchstone Enerzy’ Caoperative

Www.mcec.org

§\\)

800-757-7433

6132 State Rt. 3 « P.0. Box 128 = Waterloo, Illinois 62298
618-939-7171 =

Office hours: Monday through Friday 7:00 a.m. to 4:00 p.m.
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