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 Providing reliable power to you is and 
will always be a top priority for MCEC. 
� ese days, power reliability seems to be 
making news more than ever. 
 As the energy industry continues to 
transition and more segments of the 
economy are becoming electri� ed, such 
as vehicles, machinery and even lawn 
equipment, additional pressures are be-
ing placed on our nation’s electric grid. 
 With summer storm season upon us, 
I thought it would be a good time to tell 
you about a few measures we’re taking 
to ensure you continue receiving the re-
liable power you depend on and deserve.
 Let me be the � rst to say I love 
trees and the charm they add to our 
communities, and I know you do, 
too. While trees provide shade and 
add beauty to our area, you may be 
surprised to learn that overgrown 

vegetation accounts for about half of 
all power outages. 
 � at’s why we strive to keep the co-
op’s power lines clear in right-of-way 
(ROW) areas. A ROW area is the 
land a co-op uses to construct, main-
tain, replace or repair underground 
and overhead power lines. � is ROW 
enables MCEC to provide clearance 
from trees and other obstructions that 
could hinder distribution power lines. 
� e overall goal of our vegetation 
management strategy is to provide 
reliable power to our members while 
maintaining the beauty of our area. 

Modernizing vegetation 
management
 Generally speaking, healthy trees 
don’t fall on power lines, and clear 
lines don’t cause problems. Proactive 

trimming and pruning keep lines clear 
to improve power reliability. However, 
traditional vegetation management is 
costly and time-consuming. It entails 
on-the-ground, labor-intensive e� orts 
involving dozens of workers assessing 
vegetation and overseeing the quality 
and completion of contractor work.
  Although this approach has worked 
for decades, advances and improve-
ments in technology have allowed us to 
reduce our costs and improve e�  ciency. 
 Drones are able to capture images of 
power lines and vegetation so we can 
accurately monitor the health of trees 
and pinpoint problems along the lines. 
Drone data is incorporated into our 
routine maintenance and inspections. 

Planned outages improve 
reliability
 Although it may seem counterintui-
tive, we also maintain power reliability 
through planned, controlled outages. 
By carefully cutting power to one 
part of our local area for a few hours, 
MCEC can perform system repairs 
and upgrades, which ultimately im-
prove electric service. Rest assured, we 
will always notify you in advance of a 
planned outage, so make sure we have 
your correct contact information on 
� le to receive the latest emails or texts.
 Vegetation management is an essen-
tial tool in ensuring power reliability 
and minimizing the risk of outages. 
As advancements become more ac-
cessible and costs drop, we anticipate 
using additional technologies to en-
sure a consistent energy supply while 
managing the environment.

Preparing to 
serve you better

Clearing trees and overgrown 
vegetation is vital to provide 
safe, reliable power to our 
members.

BENEFITS OF 
TREE TRIMMING

We clear certain areas in our service 
territory, known as rights of way, to:

Vegetation management 
improves service reliability for 
you – our members!

•  Keep power lines clear of tree limbs
•  Restore power outages more quickly
•  Keep crews and members of our   
    community safe
•  Reduce unexpected costs for repairs
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            Text notifi cation for outages!
 Now is a great time to register with SmartHub to re-
ceive text message noti� cation for outages. � e service 
allows us to keep members better informed by sending 
outage alerts, status updates, restoration noti� cations 
and other important information, all by text. 

 Registered members will also be able to report an 
outage by text message, simply by texting the word 
OUT from the registered phone number to 1-833-
573-0435. Reporting an outage via text is available to 
members who only have one meter.

From your PC:
1. Sign into SmartHub.
2. Under noti� cations — click “manage contacts” 

— add your contact.
3. Under noti� cations — click “manage noti� ca-

tions” — under “service” — opt in for the noti-
� cations you would like to receive.

From your app:
1. Sign into SmartHub.
2. Click “more” (bottom right).
3. Contact methods.
4. Click on the phone and add phone number.
5. Go back to settings — click “manage 

noti� cations.”
6. Click “service” and enroll in text alerts.
7. Please call our o�  ce during business hours 

if you need assistance.if you need assistance.
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Date Duration # Out Map Location Cause Desc Substation

4/3/23 1:06 9 Stemler Rd Lightning                     Millstadt
4/4/23 1:34 7 Holland Ln Small Animals Or Birds        East Carondelet
4/5/23 0:41 4 Chalfin Bridge Rd/Long Lake Lightning                     Fults
4/11/23 0:33 22 Moredock Lake Public Activities, Other      Fountain
4/11/23 0:30 2 Timber Lake Dr Other, Faulty Equipment       Poe
4/15/23 9:49 84 Kk Rd/Baum Rd/Deer Hill Rd Trees, Other                  Waterloo
4/15/23 5:50 25 Ll Rd/Hemenway Dr Trees, Other                  Waterloo
4/15/23 3:42 22 G Rd/Conservation Rd Wind, Not Trees               Poe
4/15/23 3:00 54 Sportsman Rd/S Rd Trees, Other                  Poe
4/15/23 3:07 55 Lake Lucille Dr/Floraville Rd Wind, Not Trees               North Waterloo
4/15/23 5:48 815 New Athens Area Wind, Not Trees               New Athens
4/15/23 6:20 47 Brickey Rd/Griggs Rd Wind, Not Trees               Poe
4/15/23 5:46 1015 Smithton Area Wind, Not Trees               Smithton
4/15/23 3:27 44 Bushy Prairie Rd/Rock Rd Wind, Not Trees               Waterloo
4/15/23 7:32 3 Concordia Church Rd Trees, Other                  East Carondelet
4/15/23 16:02 2 Sprankel Rd Wind, Not Trees               Waterloo
4/15/23 4:13 3 State Rt 3 Wind, Not Trees               Poe
4/15/23 7:29 8 Bluff Rd Trees, Other                  Fountain
4/15/23 1:07 20 Floraville Rd Wind, Not Trees               North Waterloo
4/16/23 2:38 49 Press Rd/Kraft Rd Trees, Other                  Smithton
4/16/23 3:16 471 Geo Leilich Rd Wind, Not Trees               New Athens
4/16/23 5:00 75 Five Forks Rd/Lone Star Rd Wind, Not Trees               New Athens
4/16/23 12:12 13 Deer Run Rd/Nike Dr Wind, Not Trees               New Athens
4/16/23 11:17 1 Bruer Lake Rd Lightning                     New Athens
4/16/23 11:47 2 Bluff Rd Trees, Other                  Fountain
4/16/23 5:14 76 Five Forks Rd/Lone Star Rd Wind, Not Trees               New Athens
4/17/23 3:11 5 Asselmeier Dr Wind, Not Trees               Poe
4/19/23 0:43 5 Glauber Rd/Bailey Ln Public Accidents, Other       East Carondelet
4/24/23 1:12 10 Susewind Ln Vehicles Or Machinery         Waterloo
4/28/23 1:02 3 State Rt 163 Small Animals Or Birds        East Carondelet
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