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How electric rates are set
    How does EnerStar 
know the appropri-
ate amount to charge 
members for electric 
service? Have you 
ever wondered about 
that question?
    Certainly, part of 
the answer depends 

on how much electricity you use. But 
it is much more complicated than that. 
Let me use something we are all famil-
iar with, the purchase of appliances (or 
anything else) at your local hardware 
store, to explain.
 The price includes these components:
• Fixed costs. That is, those costs to 

keep the hardware store running 
and are unrelated to the volume of 
appliances sold.

• Variable costs. This is the wholesale 
price of each appliance sold.

 In the electric utility world, we have 
two costs as well. They are:
• Fixed costs. They are costs to main-

tain the basic, minimum infrastruc-
ture (power lines, substations, etc.) 

costs are there regardless of whether 
you use any electricity. It is compara-

• Variable costs. This is the wholesale 
cost for the electricity you buy.

 At EnerStar, we hire independent 
third parties to professionally evalu-
ate our cost structure.  They conduct 
a detailed review of all aspects of our 

our costs into Rate Classes, such as:

• Single-phase service,
• Small commercial three-phase ser-

vice, and then
• Large power.

 Within each rate class, the costs are 
broken down into Rate Components:

• Fixed costs — These are billed as 
a Grid Access fee on your billing 
statement.

• Variable costs — These are billed as 
an Energy Charge on your billing 
statement.

 All results from the studies are then 
reviewed by the board of directors 
before being approved.
 All of this effort to create cost-based 
rates serves to avoid cross subsidies, or 
one group of rate payers subsidizing 
another. By keeping rates as close as 
possible to the true cost to serve results 
in fairness and equity for all. Such an ap-
proach — fairness and equity for all — is 
the only approach that works long-term!
 Finally, remember EnerStar is a not-for-

serve you with the best quality of service 
at the lowest (and fairest) price.
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Changes to billing coming in May, June
All members’ due dates moving to the 24th of the month

In recent years, more and more 
members are choosing alternative 
billing and payment options like 
paperless billing or autopay. These 
changes, along with the co-op’s 
continued efforts to reduce costs, 
have resulted in a need to change 
our billing process. Therefore, be-
ginning in May, we will reduce from 
four bill cycles to one bill cycle. All 
members will have a due date on 
the 24th of the month. 

of May to make this change as it is 
what we call a “shoulder month.” 
Generally during this time, members 
are neither heating nor cooling their 
homes. It tends to be a lower usage 
month. That factor was important 
to us because for those members 
affected, their June bill will be for 
more than 30 days of electric usage.

This change offers reduces costs 

co-op. But what is important is how 
these changes affect you, the indi-
vidual member. To know how you are 
affected by these changes, you will 
need to know your current due date 
then read on to learn more:

If your bill is currently due 
on the 4th:

You will receive a normal bill in 
April which is due May 4.
You will not receive a billing state-
ment in May.
Your next billing statement will 
be mailed June 5 for usage from 
April 8 to May 31. That is 22 ad-
ditional days of usage.
Instead of your bill being due 
on the 4th, your new due date is 
June 24. That gives you 20 extra 
days to pay your billing statement.

If your bill is currently due 
on the 10th:

You will receive a normal bill in 
April which is due May 10.

You will not receive a billing state-
ment in May.
Your next billing statement will 
be mailed June 5 for usage from 
April 15 to May 31. That is 15 ad-
ditional days of usage.
Instead of your bill being due on 
the 10th, your new due date is 
June 24. That gives you 14 extra 
days to pay your billing statement. 

If your bill is currently due on 
the 14th:

You will receive a normal bill in 
April which is due May 14.
You will not receive a billing state-
ment in May.
Your next billing statement will 
be mailed June 5 for April 21 to 
May 31. That is 9 additional days 
of usage.
Instead of your bill being due on 
the 14th, your new due date is 
June 24. That gives you 10 extra 
days to pay your billing statement.

If your bill is due on the 24th of 
the month:

There is no change to your billing 
or due date. 
You will receive a May billing 
statement, and your payment will 
be due on the 24th as usual.

Accounts using PrePaid Go:
This change does not affect your 
prepay account, and no action is 
necessary.

Accounts using Autopay:
If your billing cycle dates are 
changing, your payment will be 
drafted as usual in May but going 
forward, it will be drafted on June 
24. All due dates will be the 24th 
of the month.

If these changes create a hard-
ship: We understand. If that is you, 
please do not hesitate to call our 
Member Services department 
with your concerns. We may have 
options available to assist you.
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 EnerStar Electric Cooperative’s 
Annual Meeting of Members is 
set for June 3, and cooperative 
members have the opportunity 
to run in the  upcoming board of 
directors election. Members who are 
eligible candidates and can commit 
the time and energy to the member-
owned  corporation may want to 
consider this opportunity. 
 The role of director is a huge 
commitment – of time, energy 
and education – more than most 
members realize. Thankfully, there 
are members who are willing to serve 
in this important capacity. Decisions 
made can affect the membership 
into the next generation.
 For the 2023 election, EnerStar has 
three director seats, which are three 
year terms in Districts 1A, 5B, and 9C.

 Members interested 
in running for the 
board should contact 

to verify eligibility 
and receive a petition 
packet. The packet 
includes all the 
necessary information 
one would need to 
learn more about the cooperative 
and the role of the director.
 Board petitions require the 
signatures of 15 EnerStar members 
who live in the candidate’s Voting 
District. All members signing 
petitions must have an original 

be currently receiving electricity from 
the cooperative. Candidates will 
also need to check with cooperative 

personnel to make 
certain they reside 
within the correct 
Representative District.
 Petition packets will 
be available beginning 
February 22, 2023.

Completed petitions 
may be turned in to 

from March 20, 2023 to April 4, 2023. 
Candidates should also provide a short 
biographical sketch, 250 words or less, 
and a digital photo to be published 
with the Annual Meeting Notice. 
Candidates should also make plans to 
attend the 2023 Annual Meeting of 
Members on Saturday, June 3, 2023. 
 The tentative mailing date of the 

late April.

Petitions available for June 2023 board elections

Representative Board District Descriptions 
3 year terms

Voting District 1A

The Townships of Newman, Bowdre, and Sargent in Douglas 
County, Illinois; the Townships of East Oakland and Ashmore 
in Coles County, Illinois; the Township of Embarrass in Edgar 
County, Illinois; and all that portion of the Township of Shiloh 
lying south of the 1800th Road in Edgar County, Illinois

Voting District 5B

The Township of Elbridge in Edgar County, Illinois; all that por-
tion of the Township of Symmes lying north of the 400th Road 
and west of Illinois Highway 1 in Edgar County, Illinois; and all 
that portion of the Township of Symmes lying north of the 300th 
Road and east of Illinois Highway 1 in Edgar County, Illinois

Voting District 9C

2023 elections
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Stay away and stay safe

Can anyone trim trees near 
power lines? The answer is no. 

by the Occupational Safety and 
Health Administration (OSHA) 
in utility clearance, are the only 
persons legally allowed to trim 
within 10 feet of power lines.

because electricity is a serious and 
widespread hazard to tree workers. 
According to the Tree Care Industry 
Association, electricity is the leading 
cause of death in the tree care indus-
try, causing about 15 percent of all 
industry fatalities. Tree care industry 
workers do not have to directly con-
tact a power line to be electrocuted; 
about half of all electrocution fatali-
ties are the result of indirect contact. 

must be specially trained in how to 
safely work in proximity to energized 
lines. They must understand how an 
electrical grid functions, the effects of 
tree growth patterns and tree damage 
and how to implement directional 
pruning, as required by the American 
National Standard for Arboricultural 
Operations’ safety standards.

According to OSHA, the duties 
-

mers typically include the following:
Undergoing annual evaluations 
by licensed professionals to 
ensure continuous adherence to 
industry best practices.

employers and other crew mem-
bers before starting a job or when 
environmental conditions change.
Properly wearing approved 
personal protective equipment, 
including fall protection equip-
ment when needed.
Complying with material handling 
and mechanical equipment 
requirements.
Working with a second line-
clearance tree trimmer within 
voice range.

Determining the voltages of lines 
before work begins or assuming 
that the line is operating at the 
highest possible voltage if it is not 
possible to determine voltage. 
Ensuring body parts and any lad-
ders, platforms or aerial devices 
being used remain outside the 
minimum approach distance from 
any energized equipment. 
Using only insulated tools and 
equipment to remove branches 
and limbs that are in contact 
with, or are within the minimum 
approach distance of, energized 
lines or equipment. 

Determining if weather conditions 
are no longer safe to work in, such 
as the presence of high winds, 
ice, thunder, or lightning that 
would make the work hazardous. 
Beginning work on storm restora-
tion efforts in the aftermath of a 
storm if they have been trained in 
the special hazards involved with 
this type of work. 

If you need more information on 
line clearance tree trimming, contact 
EnerStar’s Keith Borchers at 800-635-
4145. For information on electrical 
safety, visit SafeElectricity.org. 


