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EECA Member Satisfaction Survey
 Every other year Egyptian Electric 

Cooperative joins forces with our 

statewide association, Association 

of Illinois Electric Cooperatives (AIEC), 

and several other cooperatives 

in Illinois to survey cooperative 

members. This year 15 cooperatives 

in Illinois participated in the 2022 

Member Satisfaction Survey. 

 Surveys were randomly sent out 

to 3,000 of our more than 12,000 

Egyptian Electric Cooperative 

consumer-members mid-summer. 

The member satisfaction survey 

assesses responses to questions such 

as overall satisfaction, reliability, cost, 

loyalty, commitment to community 

and membership, as well as more 

personal questions of trustworthi-

ness, perception of management 

quality and care of our membership. 

These questions make up two spe-

cifi c scores – the American Customer 

Satisfaction Index (ACSI) and the 

Cooperative Attitude & Performance 

Score (CAPS). Additional questions 

pertaining to communication prefer-

ences, attitude towards technology, 

solar generation, energy effi  ciency 

and diff ering rate structures were 

also added to better focus our future 

strategy from member feedback.

 Of the surveys that were sent out 

– 1,560 were sent out via email, and 

to those without email, 1,440 were 

sent out via mail. 250 responses were 

indicated to be needed to obtain 

accurate statistics, and we had over 

800! In 2020, 507 participated for a 

60% increase in participation this 

year compared to two years ago. The 

majority of our responses were by 

mail, for a total of 812 responses – a 

27% response take rate, and 205 of 

those surveyed left comments and 

feedback. 56-02-0044

 Egyptian Electric Cooperative 

received our highest ACSI and CAPS 

ratings to date. Our ACSI score was a 

90, compared to an 87 in 2020. The 

statewide average was 88 (us being 

the third highest in the state), and the 

national cooperative average is 84.

 Our CAPS score for 2022 was a 94, 

a fi ve-point improvement from two 

years ago. EECA scored an 89 in 2020, 

and an 87 in 2018. The AIEC aver-

age was 92, and the national CAPS 

benchmark is 90. 

 We exceeded the AIEC statewide 

average of 88 in overall customer 

service, at 90. For us, this was a 

three-point improvement from 2020 

(at 87), and fi ve-point improvement 

from 2018 (at 85). Within the ACSI 

questions, overall satisfaction within 

the ACSI for EECA was a 9.4, with the 

highest in the state at 9.4. We also 

scored higher in choosing the cooper-

ative again; 72% of surveyors said they 

would choose the cooperative again.

 For reliability we had very high rat-

ings for overall satisfaction and outage 

restoral time, and signifi cant improve-

ments in the perception of fair rates 

and delivering good value. A member-

owner perception (compared to a 

“customer” identifi cation) increased 

from 25% in 2018, to 37% this year. 

 Other noteworthy statistics we dis-

covered are that the Illinois Country 

Living monthly magazine and center 

section was a preferred method of 

communicating important coopera-

tive information. In fact, we had the 

highest expressed readership of the 

magazine than any other cooperative. 

The survey also showed an increase 

in utilizing our website, eeca.coop, for 

outage information, to nearly 50%. 
Continued on page 18B
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Board of Directors

Paul Hicks, President

Kevin Liefer, Vice-President

Randall Campbell, Secretary-Treasurer

Rick Asaturian

Kevin Bame

Mary Jo Homan

Ken Jarrett

Steve Prest

Paul Pyatt

1732 Finney Road

Murphysboro, IL 62966

Business hours/After hours

800-606-1505

24/7 Automated Pay-by-Phone

844-759-3977

Offi  ce hours 8 a.m. – 4:00 p.m. M-F

www.eeca.coop

Shane Hermetz
General Manager

Choose your payment option!
• At our offi  ce lobby, drive-thru, 

drop-box, or payment kiosk

• Mail to: 1732 Finney Road, 

Murphysboro, IL 62966

• Set up recurring bank draft or 

credit card payments

• Use SmartHub portal, online 

or mobile app

• By phone at (844) 759-3977, using 

credit card or checking account

• Off -site kiosks located at 2301 N 

Reed Station Pkwy in Carbondale 

and 1306 N Market in Sparta

MEMBER
PRIZES

Every month we will have three map location numbers hidden 

throughout our Egyptian Electric News section. If you fi nd your 

location number, that corresponds to the one on your bill, call 

our offi  ce and identify yourself and the page that it is on and 

you will win a $10 credit on your next electric bill.

10 a.m.-3 p.m.

February 7 

at EECA

Our offi  ce will be 

closed Feb. 20 for 

Presidents Day.

"Survey" continued from page 18A

 56% of surveyors stated that they 

are not interested in ever owning an 

electric vehicle (EV), with 39% who 

would consider one in the future, 

and 4% either having one or actively 

looking to buy one. For the solar 

generation questions, 2% of those 

surveyed currently had solar installa-

tion, with 10-14% considering solar 

with/without battery storage. 30% of 

those surveyed support a coopera-

tive solar program, and 42% were not 

interested in any at this time.

 “Our 2022 Member Satisfaction 

Survey results are the best scores 

EECA has received. We are very 

pleased with the results, but also 

acknowledge we must continue 

working for our membership and 

their evolving wants and needs. 

We appreciate all our consumer-

members who gave of their time to 

provide us with valuable feedback,” 

said Executive Vice President/General 

Manager Shane Hermetz.  

About the Survey
 The survey was developed by 

numerous cooperatives in the state, 

coordinated by AIEC, and conducted 

by Inside Information, Inc. Because 

this survey is of great importance to 

us, a $250 bill credit was randomly 

selected by AIEC and awarded to 

Tim Granade of Pinckneyville. 
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Congratulations to our retirees!

Arthur Pontow
over 32 years of service 

Tim Edmonds
over 26 years of service

The 2023 EECA 
Annual Meeting 
will be held 
the evening of 
July 13, 2023.

COFFEE
with the Cooperative

Kendall Bunselmeyer
nearly 23 years of service

Dennis Luehr
over 13 years of service

Tip of the Month

Mark your 
calendars!
 Our very fi rst Coff ee with 

the Cooperative will be Friday, 

Feb. 17 at 8:30 a.m. at I Am Java, 

located at 715 N. 14th St. in 

Murphysboro. This is an informal 

opportunity for you to meet 

with us to have one-on-one 

conversations to share your 

thoughts, comments and feed-

back for us to be a better coop-

erative during this historic time 

of change in the utility industry. 

Learn more about coming rate 

changes, existing programs, or 

just come for some coff ee and 

meet some of our local staff ! 

Every month we will choose 

a diff erent location across our 

service area to try and reach our 

membership in a diff erent way. 

10-04-0008 If you can’t make 

the February location, fi nd us 

in Coulterville at the Pistol City 

Restaurant at 505 E Grant Street 

on Monday, March 27 at 8:30 AM. 
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Majority of home heating fire deaths involve a 
space heater or other heating equipment

Heating equipment, such as space 

heaters, kerosene heaters, fireplaces 

and wood-burning stoves, is a leading 

cause of fires in U.S. homes, accord-

ing to the National Fire Protection 

Association (NFPA). The term “homes” 

includes one- and two-family homes 

(including manufactured homes), 

apartments, townhouses and other 

multi-family dwellings.

During a recent four-year period, 

local fire departments responded to 

an estimated average of 48,530 fires 

involving heating equipment each 

year. The fires resulted in 500 civilian 

(non-first-responder) deaths, 1,350 

civilian injuries and $1.1 billion in 

direct property damage, according 

to NFPA’s Home Heating Fires report 

published in 2021. 22-19-0016

In addition:

Heating equipment caused one 

in seven home fires and 19% of 

home fire deaths.

Most home heating fire deaths 

(81%) included stationary or 

portable space heaters.

More than half of the home 

heating fire deaths were 

caused by placing heating 

equipment too close to 

things that can burn, such as 

furniture, clothing, mattresses 

or bedding.

Nearly half (48%) of all home 

heating fires occurred in 

December, January and 

February.

Failure to clean equipment, 

such as chimney flues, 

accounted for a quarter of all 

heating equipment fires.

In addition, approximately two in 

five home heating equipment fires 

involved items that ran on what is 

considered solid fuel, such 

as wood-burning or pellet stoves or 

wood-burning fireplaces. However, 

electric-powered heating devices were 

responsible for the largest share of 

losses, accounting for more than half 

of the fatalities, three in five injuries 

and two-fifths of the property damage. 

Use space heaters with care. 

For additional safety tips, visit 

SafeElectricity.org.

Follow these safety tips to use 

space heaters safely: 

Read all instructions and use space 

heaters only as recommended.

Do not leave space heaters 

unattended.

Plug them directly into an outlet; 

most power strips and extension 

cords are not equipped to handle 

the energy spikes caused by 

space heaters cycling on and off.

Unplug any other items from 

the outlet you are using and 

try to use a dedicated circuit to 

avoid overload. 

Keep children and pets away 

from space heaters.

Turn the heaters off before you 

leave the room or go to sleep.

Do not use heaters that are in 

disrepair or have frayed cords 

or damaged plugs.

Place them on flat, level 

surfaces and never on furniture, 

counters or carpet, which can 

overheat.

Unplug and put space heaters 

away (out of the reach of 

children) when not in use.
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