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Dear Members,

    Promote rates that 

our rural area. 

Continued on page 18B

Dave Clinton
EnerStar CEO/CFO
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Employee Spotlights
Continued from page 18A

Happy work
anniversary!

January
 EnerStar is fortunate to have some great employ-
ees with many years of experience. Thank you all for 

membership!

also help the co-op as a whole by lower-

costs are at their highest. Whatever your 

 These mem-
bers are to be given the same courtesy 

am expressing my support for our team’s 
encouragement of others. My greatest 
hope is that all members see these quali-

Journeyman Lineman Journeyman Lineman

YOU COULD BE
A WINNER!

Here’s a chance to win a

$50 bill credit!
Each month, we will randomly draw 
an account number posted below. 

If it is yours, call to claim your prize!

Please call 
800-635-4145

to claim by
April 30, 2023

863801
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EnerStar welcomes Shannon Quinn
 EnerStar is proud to announce that Shannon Quinn has joined the 

Youth to Washington
Apply today to represent EnerStar in D.C.

YOUTH DAY IN SPRING-
FIELD – MARCH 29, 2023

YOUTH TO WASHINGTON 
– JUNE 16-23, 2023
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 EnerStar does its best to keep 
the power on 24 hours a day, 7 days 
a week, and 365 days a year. Yet 
despite our best efforts, outages do 
occur. For most members, this is an 
inconvenience, but for those who 
depend on electricity to power life 
support equipment, an outage can 
present a real challenge. To protect 
yourself, be prepared 
by installing a generator 
or having some other 
form of backup plan.
 While most outages 
are weather-related, 
a few are planned in 
advance for mainte-
nance and construc-
tion purposes. In instances of a 
planned outage, EnerStar maintains 
a Planned Outage Call List for those 

If you depend on life support equipment, contact EnerStar

 It is important to stress that 
by being placed on the planned 
outage call list, EnerStar is in no 
way guaranteeing uninterrupted 
power supply. Members must make 
personal arrangements for both 
unplanned and planned outages. 
 To apply for the Planned Outage 
Call List, send an email to EnerStar’s 
Kayla Foos at kfoos@enerstar.com
or call her at (800) 635-4145, 
extension 112.

necessity. These members receive 

uled power outage.
 If you or a relative depend on 
electrically powered life support 
equipment and would like to be put 
on the call list for medical reasons, 
it is necessary for the member’s 

doctor to send a letter 
to EnerStar indicating 
the need for electrically 
operated life support. 
The letter should include 
information regarding 
the person needing life 
support equipment, the 
type of equipment, and 

location information. It is the mem-
ber’s responsibility to keep all contact 
information updated with EnerStar. 

 Sometimes, you may hear that 
EnerStar will be having a “planned 
outage.” Ever wondered why? 
 Occasionally, the equipment we 
use to bring power to your home 
needs to be repaired or replaced. 
When this happens, as a way to 
keep our crews and you safe, we 
plan a power interruption. 
 “We do our best to plan these 
outages during times when you 
will be least inconvenienced,” said 
EnerStar’s Manager of Operations 
Keith Borchers.
 Borchers explained that while 
it may be inconvenient, planned 

“Regular system maintenance is 
critical for many reasons. Yes, pow-
er reliability is one issue to avoid 
after-hour outages but there is also 
the issue of public safety and the 
safety of our employees,” he said. 
 Here at EnerStar, we want to 
make sure we are doing everything 
we can to keep you safe and to 
keep our system running smoothly. 
So the next time you hear about a 
planned outage, know that it is one 
of the best ways we can provide 
you with quality electric service.

Visit www.enerstar.com 
or download our 

free, secure mobile app! 

and get updates 
on outages!

Sign up with 
SmartHub!

If your business depends 
on uninterrupted power 
supply, the use of an 
electric generator is highly 
recommended, and computers 
should have some sort of a 
battery back-up system. 

H A P P Y  N E W  Y E A R !DEC. 31 & JAN. 2
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