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EnerStar Welcomes New 
Apprentice Lineman
Last month, EnerStar welcomed 
Connor McCollum to the co-op family 
in the position of apprentice lineman. 
 Connor is a 2016 graduate of 
Charleston High School and later 
graduated from the North American 
Lineman Training Center, located in 
Mc Ewen, Tenn. There he earned his 

 We are happy to have him with us 
and wish him the best of luck as he 
works through his apprenticeship. 
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PAYMENT OPTIONS
FOR ENERSTAR MEMBERS

ONLINE AT ENERSTAR.COM

to pay their bill online by logging in to 
the member portal. Click on “Manage 
My Account” at the top of the page. 
Members can pay online with a debit/
credit card or e-check. There are NO 
fees to make an online payment on 
our website. Remember, if you use a 

that payments made through these 
systems are delayed and can take up 
to a week before EnerStar receives 

associated with these services. 

SMARTHUB APP
EnerStar members rave about our 
SmartHub app! The free, secure app 
lets members see their billing and 
usage history and allows them to 
manage their account. Everything you 
can do online, you can do through the 
app, even report a power outage with 

PAY BY PHONE
Simply call 888-999-4201 and use our 
free automated payment system. You 
can even store your payment source 
for future use.

PAY BY MAIL
Return your payment in the envelope 
enclosed with your billing statement. 

can be delayed. We post payments 
each business day.

AUTOPAY

Autopay, either through e-check or 
your debit/credit card. Sign up online 
or via our SmartHub app.

REMOTE PAYMENT LOCATIONS 
EnerStar members can use either 
MoneyGram or InComm to make 

include Walmart, Dollar General, CVS 
and more. There is a fee charged by 
the provider of $1.50.

several convenient ways to pay your monthly billing statement. And if you need to set up a payment plan that works 

choice for you!

Sign up for 
paperless get a $5 

bill credit!
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Capital credits – things for members to know
EnerStar Electric Cooperative is a 

you are a member-owner! Unlike 

What are capital credits?

What are capital credits used 
for?

maintenance … all those things 

on our books with the intent that this 

When are capital credits 
refunded?

health of the cooperative each year to 

through a general retirement or a 
special estate 

 EnerStar has refunded over 
$8.3 million dollars to its mem-
bers. This is done in a combina-
tion of two processes: general 
retirements and special retire-
ments to decedent estates. 

1. General retirements — General 

normally cover a certain time 

EnerStar will mail you a capital 

2. Special retirements to decedent  
— Special estate retirements are 

ber’s estate before they have been 

an 
legal representative of the estate 

•  Option 1 — 

same rotation cycle as all other 

•  Option 2 — 

More information on capital credit 
retirements for decedent estates
 Processing the retirement of 

in the cooperative at the time of 

tive will work with your heirs on the 

Payable on Death (POD) Form

cate of the member (or members if 

Member 

at 800-635-4145 or email billing@
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