
Have fun in the sun and stay safe during storms
Summer has arrived, 

and families are pre-
paring for a few months 
of fun in the sun. While 
summer brings bright 
and sunny days, it can 
also bring severe weather 
and power outages to 
our service territory. In 
the event of a power 
outage, Southern Illinois 
Electric Cooperative 
(SIEC) is ready to 
respond 24 hours a day, 7 days a week, 
365 days a year. If any outages occur, 
our team will work hard to restore 
and maintain your service, safely and 
e�  ciently.
 With summer storms, lightning is a 
challenge. Lightning can strike trees, 
poles, lines, substations and other 
equipment important to delivering 
power to you, the member-owner. 
Although SIEC installs equipment 
to help prevent such damage, there 
are circumstances beyond our control 
that can cause outages. It is impor-
tant to have surge protectors in your 
home. We also have surge protectors 
available for sale that can be installed 
at your service breakers. Sometimes 
lightning strikes trees causing them 
to fall on power lines. It can also 
strike poles or equipment, causing 
malfunctions. 
 As a reminder, if you see lightning 
damage to an SIEC pole or piece of 
equipment, please report it immedi-
ately. It helps our line and forestry 
workers in locating and � xing the 
problem to restore power. Also, if you 
see a downed line or line in a tree, 

please report it immedi-
ately and do not touch or 
get close to the wire or 
tree. � e wire could still be 
energized. In fact, if you 
ever see anything that looks 
dangerous or out of place, 
please call and let us know. 
You, as the member-owner, 
can help keep SIEC’s elec-
tric system safe and reliable.
   In the late spring and 
summer months, we also 

deal with fully-leafed trees, which 
can interfere with the reliable power 
we deliver to our members. We strive 
year-around to clear power line 
rights-of-ways of trees and brush. You, 
the member-owner, can help us by 
reporting problem areas where trees 
or brush are too close, leaning toward 
the lines, or by proactively planting 
trees and shrubbery in areas where it 
will not prohibit reliable power supply 
to the membership. We do our best 
to work with member-owners for tree 

trimming, removal and clearing. We 
sincerely appreciate your cooperation 
and understanding in these matters.
 Some members may have genera-
tors for backup during outages. It is 
important that you have the proper 
safety devices installed to protect our 
employees from power back-feeding 
onto the power lines. If you have any 
questions on the safety requirements 
for installing a backup generator, 
please give us a call. 

Harvey D Smith

 When severe storms hit a large 
area or cause system-wide damage, 
we are part of the Association of 
Illinois Electric Cooperatives network 
which coordinates securing assistance 
from other co-ops in the state. Once 
a storm has hit, we assess the dam-
age, decide if we need assistance, and 
determine how much assistance is 
needed. At times, if the damage is 
large enough or our neighboring co-
ops are also a� ected by storms, AIEC 
calls upon crews from outside our 
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region. Contractors may also be called 
upon to assist. 
 Once help arrives, we assign a line-
man to each assisting crew. �is line-
man, often referred to as a “bird-dog,” 
leads them to the work that needs 
to be done. SIEC coordinates hotel 
reservations or other lodging for all 
crews who lend a hand in assisting 
to restore power to our membership. 
�ere are many aspects of hosting 
assistance crews for extended peri-
ods of time that many are unaware 
of. Coordinating meals and provid-
ing laundry services for visiting crew 
members are just a couple of ways we 
support the lineman during their res-
toration e�orts. 
 In return, we also give assistance to 
other cooperatives, both in Illinois and 
across the country. We have assisted 
with hurricane and ice storm damage 
in other states in the past. When times 
like these occur, SIEC greatly depends 
on you, the member, to be patient, 
to be our eyes and ears for downed 
lines, trees, etc., but most of all to be 
hospitable to our assisting cooperative 
crews.
 Electricity is a necessity in every-
one’s lives. SIEC understands that, 
and it is a driving force behind the 
dedication of all our employees. When 
restoring power during an outage, 
we prioritize the lines that restore 
the highest number of members the 
quickest. Sometimes this means �rst 
restoring power to our substations. 
At times, it’s necessary to isolate 
problem areas from clear areas, while 
repairs are being made. If members 
report speci�c problem areas, it can 
help expedite the restoration process. 
Never assume a neighbor will call it in. Mary L Pfau

 Finally, always remem-
ber to check your main breaker in 
your house and on the pole under your 
meter before reporting an outage, to 
avoid an unnecessary call-out.
 All of us here at SIEC thank you in 
advance for your patience, willingness 
to help and for the support you give 
the co-op every day. Have a blessed 
and safe summer, and have a Happy 
Father’s Day!

"Fun in the sun" continued from 18A The Steps to Restoring Power
When a major outage occurs, our crews restore service to the greatest 
number of people in the shortest time possible – until everyone has power. 

4. Individual Homes 
and Businesses
After main line repairs 
are complete, we repair 
lines that serve individual 
homes and businesses. 

2. Distribution Substations
Crews inspect 
substations, which can 
serve hundreds or 
thousands of people.

3. Main Distribution Lines
Main lines serve 
essential facilities like 
hospitals and larger 
communities. 

1. High-Voltage 
Transmission Lines 
These lines carry large 
amounts of electricity. 
They rarely fail but 
must be repaired first.

Wednesday, June 15th
from 1 p.m. - 6 p.m.
Crossroad United Methodist Church 
1289 Ullin Ave • Ullin, IL 62992
SIEC members who donate will receive one 
$10 bill credit per member household!
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• Avoid standing near 
windows during a 
thunderstorm. 

• Strong summer storms 
occasionally cause 
power outages. During 
an outage, it’s best to 
have an emergency 
kit on hand. 

SUMMER STORM 
SAFETY WORD SEARCH 
Summer means fun in the sun! But the season can 
also bring strong thunderstorms. 
Read the storm safety tips below, then find and 
circle the bolded words in the puzzle below. 

• If you hear thunder, that 
means lightning can strike 
nearby. Go indoors. 

• Wait at least 30 minutes after 
the last rumble of thunder
before going back outside.  

• During a thunderstorm, stay away 
from tall, isolated structures
or trees, which are more 
susceptible to lightning strikes. 
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7420 U.S. Highway 51 South 

P.O. Box 100

Dongola, Illinois 62926

618-827-3555

Office hours: 8 a.m. — 4 p.m.

www.siec.coop

Southern Illinois
Electric Cooperative

Member prize
In this issue of the JAMUP, we 
printed the names of three 
SIEC members who are eli-
gible to receive a $10 credit 
toward their utility bill. If you 
find your name printed in this 
center section and it’s not 
part of the story, call Brent 
with your account number at 
800-762-1400 to claim your 
prize.

SIEC Board of Directors
Randall Rushing
(President) .......................................................Massac Co.
Bill Littrell
(Vice President) ..............................................Union Co. 
Scott L. Ury
(Secretary-Treasurer) ...................................Union Co.
Steve Heisner.................................Pulaski Co.
Lamar Houston, Jr..................................Alexander Co.
David Martin................................Massac Co.
Scott Miller ...............................................Alexander Co.
Toni L. Snell................................Johnson Co. 
Jerry P. Thurston ...........................................Pulaski Co.

Ronald E. Osman (Attorney)
General Manager David A. Johnston

Brent Goforth (Editor)

For Outages Call:
800-762-1400 • 618-827-3555

Bringing high-speed internet to 
rural southern Illinois

Southern Illinois Electric 
Cooperative is beginning prepara-

tions that will allow West Kentucky 
& Tennessee Telecommunications 
Cooperative (WK&T) to deliver 
high-speed broadband �ber optic 
internet to portions of our service 
territory, through our partnership. A 
crucial part of this project begins with 
the infrastructure that SIEC and its 
members have built since our incep-
tion date in 1938. Holly Lewis will 
be visiting with 
many of you, 
our member-
owners, to 
explain the pro-
cess of bringing 
�ber to the 
homes within 
WK&T’s 
already funded 
areas.
 Holly is a 
life-long resi-
dent of south-
ern Illinois, 
primarily resid-
ing in Pulaski 
County! Her 
background 
includes expe-
rience with 
both electri-
cal transmis-
sion & distribution organizations, 
survey companies, as well as farm-
ing and being owner/operator of an 
equine foaling service stable. In her 
spare time, she enjoys spending time 
outdoors, whether it be gardening 
or with her horses. 

Scott B Combs

Coincidentally, Holly now owns 
and operates the same farm that was 
previously owned by one of SIEC’s 
founding member, Mr. Joseph C. 
McCormick, whose full story can be 
found on our website! It is with the 
same dedication Mr. McCormick had 
in bringing quality electric service 

to the rural communities, which led 
to the founding of Southern Illinois 
Electric Cooperative, that we have 
partnered to bring high speed internet 
to rural families. 
 Utilizing SIEC’s reliable infra-
structure, in the form of poles and 
substations, WK&T will be able to 
expedite their construction process. 
�is means quicker access to high-
speed internet for members of our 
community! You may see Holly work-

ing along roadsides, or o� the beaten 
path within your community. As she 
makes her way from home to home, 
we ask that you welcome her, as she 
helps us strategically implement this 
service to our membership! With the 
help of our members’ willingness to 
welcome this new technology into our 
infrastructure, Holly will coordinate 
e�orts between SIEC, WK&T, and 
the landowners throughout our service 
territory, to bring fast and reliable 
internet to Southern Illinois Electric 
Cooperative members!

Holly Lewis
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