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The power behind your power
Lineworker Appreciation Day is April 11.

You’ve likely noticed MCEC’s crews 

out and about, working on power 

lines and other electrical equipment 

in our community. It’s no secret that a 

lineworker’s job is tough––but it’s a job 

that’s essential and must be done, often 

in challenging conditions. This month, 

as we celebrate Lineworker Appreciation 

Day on April 11, I thought I’d share 

some interesting facts about electric 

lineworkers with you.

The work can be heavy, in more ways 

than one. Did you know the equipment 

and tools that a lineworker carries while 

climbing a utility pole can weigh up to 

50 pounds? That’s the same as carrying 

six gallons of water. Speaking of utility 

poles, lineworkers are required to climb 

poles ranging anywhere from 30 to 120 

feet tall. Needless to say, if you have a 

fear of heights, this likely isn’t the career 

path for you.

Lineworkers must be committed to 

their career – because it’s not just a job, 

it’s a lifestyle. The long hours and ever-

present danger can truly take a toll. In 

fact, being a lineworker is listed in the 

top 10 most dangerous jobs in the U.S. 

Lineworkers often work non-

traditional hours, outdoors in difficult 

conditions. While the job does not 

require a college degree, it does require 

technical skills, years of training and 

hands-on learning. Did you know that 

to become a journeyman lineworker can 

take more than 7,000 hours of training 

(or about four years)? That’s because 

working with high-voltage equipment 

requires specialized skills, experience and 

an ongoing mental toughness. Shortcuts 

are not an option, and there is no room 

for error in this line or work. 

Despite the many challenges, MCEC’s 

lineworkers are committed to powering 

our local community. During severe 

weather events that bring major power 

outages, lineworkers are among the first 

ones called. They must be ready to leave 

the comfort of their home and families 

unexpectedly, and they don’t return until 

the job is done, often days later. That’s why 

the lineworker’s family is also dedicated to 

service. They understand the importance 

of the job to the community.

Nationwide, there are approximately 

120,000 electric lineworkers. Here at 

MCEC, we have nine linemen with a 

combined 200 years of service with the 

cooperative. That is nine lineworkers 

that are responsible for keeping power 

flowing 24/7, 365 days a year. To do this, 

they maintain 1,237 miles of power lines 

across three counties. 

In addition to the highly visible tasks 

lineworkers perform, their job today 

goes far beyond climbing utility poles 

to repair a wire. Today’s lineworkers are 

information experts who can pinpoint 

power outages from miles away. Line 

crews now use laptops, tablets, drones and 

other technologies to map outages, survey 

damage and troubleshoot problems.

Being a lineworker may not seem like 

a glamorous job, but it is essential to 

the life of our community. Without the 

exceptional dedication and commitment 

of these hardworking men and women, 

we simply would not have the reliable 

electricity that we need for everyday life. 

The next time you see a lineworker, 

please thank them for the work they 

do to keep power flowing, regardless of 

the time of day or weather conditions. 

Afterall, lineworkers are the power 

behind your power. Please join us as 

we recognize them on April 11 and 

follow “#ThankALineworker” on social 

media to see how others are recognizing 

lineworkers.
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MCEC line outages - February 2022
Date Duration # Out Map Location Cause Desc Substation

2/2/2022 3:08 1012 Smithton Area Power Supplier Smithton

2/2/2022 2:21 813 New Athens Area North Power Supplier New Athens

2/2/2022 0:14 468 New Athens Area South Power Supplier New Athens

2/2/2022 0:14 75 Five Forks Rd Power Supplier New Athens

2/4/2022 0:58 5 Lemen Rd Vehicles Or Machinery Waterloo

2/22/2022 0:55 4 B Rd Unknown Fults

2/24/2022 0:38 8 Quarry Rd Other, Deterioration Poe

2/24/2022 0:22 5 State Rt 3 Other, Deterioration Poe

Two long-time employees retire after a combined 
50 years of service

MCEC celebrated the retirement of 

two long time employees last month. 

Allan Masterson, Director of Member 

Services and Shirley Reinhold, Office 

Administration Coordinator.

Shirley started part-time as a member 

services representative in 2006 and soon 

was hired full time. She hung up her 

duties in January 2022 after 15 years 

with MCEC. Shirley will be enjoying 

her retirement by doing what she loves, 

showing her Great Danes at dog shows.   

Allan Masterson joined the cooperative 

in 1986 as an Operations-Staking 

Assistant. He was promoted in 1993 

to Staking Engineer/Member Services 

Technician and in 1998 was promoted 

to Director of Member Services. Allan 

hopes to travel more and enjoy every day 

to its fullest during his retirement.          

When streaming content, use the smallest device that makes sense for the number 
of people watching. Avoid streaming on game consoles, which use 10 times more 
power than streaming through a tablet or laptop.    

Streaming content with electronic equipment that has earned the ENERGY STAR® 
rating will use 25% to 30% less energy than standard equipment. 

Source: Dept. of Energy

Tip of the Month

Thank you, Shirley and Allan for your commitment to your cooperative and our members over the years! 
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least two business days prior to breaking ground.
(811 locators do not mark privately owned
underground lines or pipes, such as service to
outbuildings, sprinkler systems or invisible fences.)

An uneventful digging project is the best kind
to have.

CALL
BEFORE
YOU DIG

Planning a digging project in your yard or
on your property? If you dig without
knowing what is located below, you could
damage an underground line.

Not only could you become seriously
injured, but you will be responsible for the
cost of repairs. To avoid hassles and fines,
call 811, the Call Before You Dig number, at

6132 State Rt. 3 • P.O. Box 128 • Waterloo, Illinois 62298
618-939-7171 • 800-757-7433

Offi ce hours: Monday through Friday 7:00 a.m. to 4:00 p.m.

Electric lineworkers keep the power moving
 When people fl ip a light switch, they 

may not give much thought to why or 

how the light comes on.

 Electric lineworkers provide an 

essential service: Th ey work hard to 

install and maintain overhead and 

underground power lines that keep 

electricity fl owing. Th ese specialized 

workers are on call 24/7 in case severe 

storms or other circumstances cause the 

power to go out.

 Lineworkers work with high-voltage 

electricity, often at great heights, in 

all kinds of weather conditions, such 

as snow, wind, rain, ice and extreme 

heat and cold. Th e work required to 

maintain the power grid is physically 

demanding. To become profi cient, most 

lineworkers go through a technical 

training program and fi rst learn on the 

job as apprentices under the careful 

eye of seasoned lineworkers who have 

earned journeyman status.

 According to the U.S. Bureau of 

Labor Statistics, electric power line 

installers and repairers typically:

• Install, maintain or repair the power 

lines that move electricity.

• Identify defective devices, voltage 

regulators, transformers and switches.

• Inspect and test power lines and 

auxiliary equipment.

• String (install) power lines between 

poles, towers and buildings.

• Climb poles and transmission towers 

and use truck-mounted buckets to 

get to equipment.

• Operate power equipment when 

installing and repairing poles, towers 

and lines.

• Drive work vehicles to job sites.

• Know and implement safety 

standards and procedures.

 When a problem is reported, 

lineworkers must identify the cause and 

fi x it. Th is usually involves diagnostic 

testing using specialized equipment 

and repair work. To work on poles, 

they usually use bucket trucks to raise 

themselves to the top of the structure, 

although all lineworkers must be adept 

at climbing poles and towers when 

necessary. Workers use specialized safety 

equipment to keep them from falling 

when climbing utility poles and towers.

 Storms and other natural disasters 

can cause extensive damage to power 

lines. When power is lost, line repairers 

must work quickly to restore service to 

customers.

 Everyone at MCEC works hard to 

provide reliable service, we not only 

salute our lineworkers, but also all our 

employees who work around the clock 

to keep the power on.
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MYTH FACT
Drivers can multitask

The human brain
cannot do two things

at once; it switches
between tasks,

slowing reaction time

Hands-free
calling is safe

Voice-to-text is safe

People are distracted
up to 27 seconds

after texting, often
well after the light

turns green

Drivers on a call can
miss seeing up to 50%
of what they need to,
including pedestrians

and red lights

V E R S U S

FOR YOUR SAFETY AND THE SAFETY OF CREWS WHO OFTEN WORK
ROADSIDE, DO ONE THING AT A TIME. PUT ALL YOUR ATTENTION

ON DRIVING, AND THE REST CAN WAIT.

Texting at red
lights is OK

Your mind is thinking
of what to say, and

you could be visually
distracted by

autocorrected errors

T H I N K  Y O U ’ R E  A  M U L T I T A S K E R ?

DON'T DRIVE
DISTRACTED

T H A T  T E X T  O R  C A L L  C A N  W A I T .
G E T  W H E R E  Y O U  A R E  G O I N G  S A F E L Y .

SOURCES: NATIONAL SAFETY COUNCIL, AAA

Do you have frequently blown fuses 
or tripped circuit breakers? Do your 

appliances operate more slowly than they 
should? Do your lights dim when other 
appliances and equipment are in use?
 If so, you probably have low “house power,” 
and the problem can  usually be traced to your 
home’s wiring.
 Th e wiring in your house determines how 
much electricity you can safely use. Low 
“house power” is a signal that your home 
doesn’t have adequate wiring to meet your 
family’s electric needs.
 Th e remedy might not be as expensive 
as you think. However, you need to consult 
an experienced electrical contractor to help 
determine how to gain the “house power” 
needed in your home. 
 Call your local Touchstone Energy 
cooperative today for more information.
 Safety precautions mean peace of mind.

GAUGE YOUR HOME’S 
“HOUSE POWER”




