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     The co-op is excited to announce the 
launch of our new revamped website. 
Working closely with the Association of 
Illinois Electric Cooperative to design 
the website, members' needs were kept 
at the forefront in order to allow easy 
access to what is most important. 

     The website features quick links to 
pay your bill online and view any outages 
through our outage map. Along with 
this, internet subscribers can check their 
email, all from the homepage.
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IEC CONNECT

     The new website is built on a more 
modern platform that allows us to share 
more co-op news and information. If 
you're looking to learn more about a 
specifi c area of your co-op, such as 
forestry, economic development, or our 
energy effi  ciency loan program, e-co-op.
com is the place.

     The co-op understands that 
communication is vital for keeping 
our members informed at all times. 
Along with our website, the co-op has 
other initiatives it is pursuing around 
member communication. One of those 
is text message outage alerts, and 
staff  is working hard to implement this 
technology for the members in the 
coming months.

     The co-op currently has a smartphone 
app, IEC Connect, that members use 
to pay their bill, view their usage, and 

more. The benefi t of paying your bill through 
the smartphone app or on the website is the 
transaction is instant.

     Facebook has continuously become a 
bigger part of our communication strategy as 
well. The co-op shares photos from recent 
events as well as important information that 
members should know. 

     Members lead busy lives, and the co-
op is working to provide members with the 
tools and information they need to stay 
informed and communicate with their electric 
cooperative. We encourage you to visit 
our new website at e-co-op.com, like us 
on Facebook, and download our app, IEC 
Connect.
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     The co-op strives to provide reliable, 
quality service to all of our members 
across the service territory. One way we 
fi nd out how we are doing is by conducting 
a yearly member satisfaction survey. The 
survey is led by the National Rural Electric 
Cooperative’s (NRECA) Market Research 
Services. 

     Being a member-owned co-op means 
the feedback you provide is taken 
seriously. We want to know how we are 
doing and this survey is one way we can 
fi nd out. The survey results provide insight 
into members' overall satisfaction and help 
us evaluate member perceptions of service 
quality. The survey also helps us learn 
how members' needs are being met and 
prioritize any improvement eff orts.

     The survey is conducted by phone 
and email. Members chosen by NRECA’s 
Market Research Services can expect to 
be contacted beginning in late November. 

The survey takes about 10 minutes. For 
those contacted by phone, calls will be 
placed between the hours of 3:00 p.m. and 
8:30 p.m. on weekdays and between 10:00 
a.m. and 8:30 p.m. on Saturdays. No calls 
will be made on Sundays or holidays.

     We ask that those members contacted 
take the time to participate in the survey. 
Your feedback is important to us and we 
appreciate hearing from our members. 
If you have any questions on the survey, 
please give us a call at 1-800-468-4732.
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extends the core CCD curriculum by 
providing courses with greater depth in 
industry, governance, risk management, 
communication, as well as rate and policy 
development.

     An ever-changing business environment 
has imposed new demands on electric 
cooperative directors, requiring increased 
knowledge of changes in the electric 
utility business, new governance skills, 
and a solid knowledge of the cooperative 
principles and business model.

Tuesday, December 7th & Saturday, December 11th

      Six Pike County lodges will be decorated
for the Christmas season and open to the
public on December 7th and 11th. Christmas 
at the Pike County Lodges, presented 
by Access Illinois Outdoor, showcases 
Harpole’s Heartland Lodge, Sunset Valley 
Lodge, New Canton Christmas Village, 
Sprague’s Kinderhook Lodge, 

Illinois Extreme Lodge, and William Watson 
Hotel.

      The tour includes a brunch, lunch, wine 
tasting, dessert, and appetizers. Each lodge 
features a diff erent fl oral designer who 
will have their creations for sale that day. 
A diverse selection of talented musicians 
will be performing a variety of seasonal 
music at each lodge. For more information 
or to make reservations, call Access Illinois 
Outdoors at (217) 285-2464.
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     Illinois Electric Cooperative Board 
Member Pat Stendback recently obtained his 
Board Leadership Certifi cate (BLC) through 
the National Rural Electric Cooperative 
Association (NRECA). NRECA Board 
Leadership Certifi cate recognizes individuals 
who continue their professional development 
after becoming a Credentialed Cooperative 
Director (CCD). 

     Directors who have attained the BLC 
have completed ten credits in advanced, 
issues-oriented courses. The BLC certifi cate 

Board President Tom Meehan with Director Pat Stendback.




