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1.   Check the fuses or circuit breakers in your ser vice panels. If you have break ers, make sure 
  they are in the “ON” position.

2.   If you have a meter pole, check the main break er pan el just be low the meter socket. If the 
  break er is in the “OFF” po si tion, check all of your wir ing from the meter pole to your var i ous 
  build ings. If the wiring ap pears to be okay, re set the break er to the “ON” po si tion.

3.   If you still do not have pow er, check with neigh bors to see if they have power.

4.   To report a power failure or other emer gen cy, please phone 1-877-399-8405. This phone 
  num ber is monitored around the clock, 365 days per year to accept your outage and 
  emergency calls.

5.   Your phone call will be handled by SouthEastern’s au to mat ed outage reporting system and 
  will be identifi ed au to mat i cal ly through ANI (Automatic Number Iden ti fi  ca tion). An out age 
  record will then be generated for your location. Please note that the phone number from 
  which you place the call will be the num ber used to gen er ate the record. If the system fails 
  to recognize your phone number, mem bers having touch-tone phones may simply enter their 
  seven-digit phone number (without area code) in order to report the outage. Members not 
  having touch-tone phones will be asked to leave a message. It is im por tant you leave your 
  name, phone number and location of the out age. Retrieving messages and entering them 
  into the system is time consuming; therefore, please leave only a message that will help in 
  res to ra tion of electric service. Do not remain on the line for an operator because a live 
  operator is not there to respond. In order to keep a cur rent listing of all numbers, it is 
  important that you notify the Cooperative of any changes in your telephone number.

6.   Handling out age calls electronically allows you to re port power fail ures very quickly. Once 
  your outage has been re port ed, it will be dis patched to repair per son nel who will restore your 
  outage as soon as pos si ble. Calling back re peat ed ly will not shorten the length of the outage, 
  but may hinder the efforts of other mem bers who are trying to re port out ag es.

If your power goes off, we offer these suggestions
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