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As a member of Corn Belt Energy, 
you know how to make smart 
energy choices that help you save 
money. But did you know that when 
you use electricity can be just as 
important as how much you use?

Throughout the day, energy use 

demand. Typically, most households 
use larger amounts of electricity 
in the morning when people are 

the evenings when they return from 
work, cook dinner, wash clothes and 
watch television. 

Corn Belt Energy has created a Beat 
the Peak app to help provide you 

By downloading and using the Beat 

announcing upcoming alert periods. 

lower electricity usage in their 
household during the over a peak 
period of a few hours. 

Let's Beat the Peak together
abundance of electricity all at the 

Put more simply, peaks occur when 
the majority of buildings on an 
electrical grid (or system) are using 
the most electricity or power at 

months and early mornings during 
winter months).  

The cost for Corn Belt Energy to 
provide power is higher during 

The electricity costs more because 

This is why on very hot or very cold 

Corn Belt Energy may send alerts to 

the Peak app to ask that you reduce 
electricity usage. When everyone 
does this, it reduces the need to 

such as power plants, lessens 
the impact on the environment, 
and reduces Corn Belt Energy’s 
wholesale power cost, which is 
our largest expense. Since Corn 

members in 
the form of 
stable and 

rates.

some of your 
energy use to 
hours when 
demand is 
lower, during 

you can save 
and help 
keep rates 
stable for our 

Even small 

help – like 

thermostat a 

you use large appliances for laundry 
or dishes, reducing hot water usage 

appliances and lights. 

Belt Energy at 800-879-0339.

Download the Corn Belt Energy Beat the Peak app today!
Download the free mobile app for your Apple or Android device by searching for "Beat the 
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Illinois State Senator, Sally Turner, 
visits Corn Belt Energy
State Senator Sally Turner visited 
Corn Belt Energy's Bloomington 

Senator Turner met with Corn Belt 

and two Corn Belt Energy board 
members discussing current 

Remove the element of surprise on your monthly 
electric bill
Are you looking for a way to 
budget your monthly electric bill 
so that you are not surprised with 

Budget Billing gives you a way to 

your monthly electric bill, without 

the end of the year. With Budget 
Billing, your monthly electric bill 

electric usage for the most recent 

period, your bill will remain fairly 
consistent every month, even in 
very cold or hot months when 

Turner also toured the facility and 
had the opportunity to test drive an 
electric zero turn lawn mower.  

Thank you to Senator Turner 

Our Budget Billing program is 
completely free for members with 
accounts in good standing and 

history. Call us today at 800-879-
0339 to sign up and for more 

Help us keep our records up-to-date
If you have changed your phone 
number or disconnected your 
landline phone and are now using 
a cell phone number, Corn Belt 
Energy would like for you to help us 
keep our records updated. 

Check your latest bill stub or log in 
to your online SmartHub account to 
see which number(s) are currently 
linked to your account. Phone 
numbers listed on your account can 
be found in SmartHub by going to 

contacts on this screen. 

To update your phone number(s, 
simply call us at 800-879-0339, 
email us at cbec@cornbeltenergy.
com, correct the info on your next 

at: www.cornbeltenergy.com/
billing/update-contact-info.html 

We can record up to three numbers 
to associate with your account, 
including cell phones. We won't sell 

with anyone else.

By having your current phone 

you call in to report an outage, our 
automated system takes the phone 
number you are calling from and 
checks it against phone numbers 

management system. If your 
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How long have you worked at Corn Belt Energy?
Less than 1 year

What is your role at Corn Belt Energy?
Process payments, assist members establishing 
new service, transfer service, answering outage 

What aspect of your role do you enjoy the most?

If there is one piece of advice that you could share 
with our members, what would it be?
Live for the moment, enjoy the small things! The 
best things in life, aren't things!

would you share with our members?
Always assume downed power lines are 

What are your hobbies and outside interests?

Who or what inspires you?

Jeanette Struck
Member Accounts 
Representative

Meet our employees
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Understanding power surges 
and blinks
blink during a thunderstorm? Or 

microwave clock when you arrive 
home. When this happens, you’ve 

to your electric service, which could 
result from a power surge or blink. 
While the symptoms of surges and 
blinks can appear similar, what’s 
happening behind the scenes can 

What’s a power surge?
Power surges are brief overvoltage 
spikes or disturbances of a power 
waveform that can possibly 
damage, degrade or destroy 

are designed to handle small 

power surges can reach amplitudes 
of tens of thousands of volts––this 
can be extremely damaging to your 

Surges can be caused by internal 
sources or external sources, like 
lightning and damage to power 
lines and transformers. 

Corn Belt Energy encourages all 

devices (such as surge protector 
power strips or whole house surge 

electronics. If you’re experiencing 

business and you believe the cause 

electrician to inspect your electrical 
system. 

What’s a power blink?
Power blinks are also brief service 

caused by a fault (short circuit) on 

fault. Faults can occur through a 

birds or other small animals 

tree branches touching a power 

events. In fact, when it comes 

Any of the events noted above 
can cause your power to blink, 
but you may also experience a 

devices that act like circuit breakers 
are working to detect the fault. 
Believe it or not, these brief power 

are actually good because that 

as it should to prevent a prolonged 
outage. 

please let us know by calling 800-
879-0339. Regardless of the cause,
Corn Belt Energy’s crews will inspect
the damage and make necessary

Spring into green
CHOOSE ELECTRIC LAWN & GARDEN EQUIPMENT 

electric lawn and garden rebate program. We are excited to announce 

purchased and received rebates for:
•
• 53 push mowers
•
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your EV can have an impact on the 
grid and your monthly energy costs. 

charging levels, we can help ensure 
your home is prepared for the 

have installed or plan to install an EV 
circuit for charging an EV at home, 
please contact Corn Belt Energy at 

a special rate and rebates such as our 
EV circuit rebate.

Visit cornbeltenergy.com/rebates 

EV circuit rebate and our other 
rebate programs. 

Electric vehicle (EV) owners have 

vehicle at home. There are three 
common EV charging levels: Level 
One, Level Two and DC Fast Charge. 

Level One Charging 
Level One is the most basic charging 

EV will typically include an adapter 

outlet. This is the easiest and 

take much longer to charge your EV. 

Level Two Charging

faster than Level One, but this level 

is used for larger appliances, like a 

so the outlet must be installed by a 
licensed professional. You typically 

DC Fast Charging

This is the fastest charging level, with 
the ability to charge an EV at 80% in 

become more popular, you can expect 

throughout Illinois.  

Electric vehicle charging at home


