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READERSHIP PRIZE WINNER:
Frank Cornell, Elizabethtown, IL

Embracing our community
SouthEastern Illinois Electric 

Cooperative is proud to be one of a 
number of businesses in our area that 
remain locally owned, locally governed and 
locally operated for the past 83 years in 
southern Illinois. Our cooperative embraces 
improving the quality of life in the com-
munities that it serves. Your cooperative 
remains committed to its communities, and 
the following is just a few examples of how 
your electric cooperative is striving to make 
a di�erence right here in southern Illinois.
 Your cooperative coordinates an 
education grant program known as 
the Touchstone Energy Classroom 
Empowerment Grant. Your cooperative 
o�ers a total of $4,600 in grants to fund 
innovative, unfunded projects or materials. 
Qualifying projects are those that improve 
the learning environment or increase edu-
cational resources for the school and the 
students. Every year, your cooperative sends 
grant applications to all the schools in the 
10-county service area and assists school 
administrators in applying for these grants. 
For the 2020-2021 school year, SEIEC 
awarded grants to Hamilton County Jr./Sr. 
High School, Hardin County Elementary 
School, Goreville Elementary School, 
Eldorado Elementary School and West 
Side Primary in Harrisburg.
 SouthEastern also invites all 23 area 
high schools to participate in a program 
known as the “Youth to Washington 
Tour.” Students are invited to complete 
an application and forward the applica-

tion to SouthEastern for evaluation by 
sta� personnel. �e two best applicants are 
awarded the opportunity to participate in 
a one-day tour of the Illinois State Capitol 
in Spring�eld and then on to a one week, 
expense-paid tour of our nation’s capital in 
Washington, D.C. Unfortunately, due to 
the pandemic, the Youth Tour was canceled 
in 2020 and 2021.
 SouthEastern is also participating in a 
statewide scholarship fund known as the 
Illinois Electric Cooperative Memorial 
Scholarship Fund as a means of honoring 
deceased members of the electric coopera-
tive family. Every year, your cooperative 
sends information to all the schools in the 
10-county service area with instructions on 
how students can apply for these scholar-
ships. �e program will award 12 scholar-
ships in the amount of $2,000 each. 
 Six scholarships will be awarded to 
high school seniors who are the sons or 
daughters of an Illinois electric cooperative 
member receiving service from the coop-
erative who are enrolling in an accredited 
two-year or four-year college, university 
or vocational/technical school in the U.S. 
A seventh scholarship, the Earl W. Struck 
Memorial Scholarship, will be awarded to 
a student who is the son or daughter of 
an Illinois electric cooperative director or 
employee. Four additional scholarships will 
be awarded to a high school senior who 
are the sons or daughters of Illinois electric 
cooperative members, employees or direc-
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Considering a new home or apartment?
Check out electrical concerns too
Whether you’re renting or buy-

ing, the process of looking for 
a house, condo or apartment can be 
overwhelming, especially for young 
people moving out on their own or 
new families ready to relocate to larger 
places. Along with looking for a good 
value, the right neighborhood or curb 
appeal, also look for signs of potential 
electrical trouble before deciding. 
 According to the National Fire 
Protection Association, electrical fail-
ures or malfunctions are present in 
an estimated average of 47,000 home 
structure �res per year in the U.S., 
which result in 430 deaths, 1,280 
injuries and $1.5 billion in property 
damage. Based on �gures from the 
National Center for Biotechnology 
Information, electrical injuries in 
general cause approximately 1,000 
deaths per year in the U.S. 

Aside from having a professional 
electrical inspection completed, look 
for the following warning signs of 
larger electrical safety hazards before 
signing on the dotted line:
• Outlets and light switches that are

warm to the touch
• Loose, scorched or discolored outlets
• Wall or light switches that cause

shocks upon contact.

• Strange smells (such as something
burning or overheating)

• Smoke or sparks
• Exposed wires
• Lack of GFCIs (ground fault cir-

cuit interrupters) on certain outlets
(those near a water source or that
could get wet)

• Lack of AFCIs (arc fault circuit
interrupters); these help to prevent
�res and are required in new builds

• Faulty appliances
• Evidence of frequent blown fuses

or circuit breakers
• Missing or broken wall plates
• Delayed responses after switching

lights on or o�
• Flickering lights

Another good house-hunting
practice is to take note if there are 
too few outlets to accommodate your 
needs—for electronics, appliances 
and other items that will increase 
the electrical load. If you will need to 
use extension cords and large outlet 
strips on a regular basis, you risk 
overloading your electrical system 
and creating an electrical hazard.
 If you are buying a home, a repu-
table home inspector should note 

electrical wiring or other electrical 
de�ciencies and code violations. 
Make sure electrical items are 
addressed by a quali�ed electrician 
before you call your new place home. 
If you already own your home and 
detect electrical issues, call a repu-
table electrician so problems can be 
addressed immediately.

If you are or will be a renter and 
notice any of these issues, advise the 
landlord right away. If your landlord 
won’t make repairs, tenants have the 
option to hire someone to make the 
repairs and deduct the costs from 
the rent. Illinois law allows you to 
deduct $500 or half a month’s rent, 
whichever is lower. However, remem-
ber that a certi�ed electrician is the 
only person who should be hired to 
assess and repair electrical hazards or 
address issues, so verify credentials 
before hiring one. Research laws in 
your area to determine renter protec-
tion provisions. 

Both renters and homeowners 
should test all GFCIs once a month to 
make sure they are working and keep 
an eye out for other electrical hazards. 
For more information on electrical 
safety, visit SafeElectricity.org.
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You’re a grand old fl ag
You’re a high-fl ying fl ag

And forever in peace may you wave
You’re the emblem of

The land I love
The home of the free and the brave

Be sure to display your American fl ag this Memorial Day 
and pay tribute to the brave men and women who gave their lives 

for our freedom and allow our precious fl ag to fl y. 

Brought to you by your Touchstone Energy cooperative.
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1.   Check the fuses or circuit breakers in your ser vice 
panels. If you have break ers, make sure they are in the 
“ON” position.

2.   If you have a meter pole, check the main break er 
pan el just be low the meter socket. If the break er is in the 
“OFF” po si tion, check all of your wir ing from the meter 
pole to your var i ous build ings. If the wiring ap pears to be 
okay, re set the break er to the “ON” po si tion.

3.   If you still do not have pow er, check with neigh bors 
to see if they have power.

4.   To report a power failure or other emer gen cy, please 
phone 1-877-399-8405. � is phone num ber is monitored 
around the clock, 365 days per year to accept your outage 
and emergency calls.

5.   Your phone call will be handled by SouthEastern’s 
au to mat ed outage reporting system and will be identi-
� ed au to mat i cal ly through ANI (Automatic Number 
Iden ti �  ca tion). An out age record will then be generated 

for your location. Please note that the phone number from 
which you place the call will be the num ber used to gen er-
 ate the record. If the system fails to recognize your phone 
number, mem bers having touch-tone phones may simply 
enter their seven-digit phone number (without area code) 
in order to report the outage. Members not having touch-
tone phones will be asked to leave a message. It is im por-
 tant you leave your name, phone number and location of 
the out age. Retrieving messages and entering them into 
the system is time consuming; therefore, please leave only 
a message that will help in res to ra tion of electric service. 
Do not remain on the line for an operator because a live 
operator is not there to respond. In order to keep a cur rent 
listing of all numbers, it is important that you notify the 
Cooperative of any changes in your telephone number.

6.   Handling out age calls electronically allows you to 
re port power fail ures very quickly. Once your outage has 
been re port ed, it will be dis patched to repair per son nel who 
will restore your outage as soon as pos si ble. Calling back 
re peat ed ly will not shorten the length of the outage, but 
may hinder the e� orts of other mem bers who are trying to 
re port out ag es.

If your power goes off, we offer these suggestions

POWER OUTAGE

OUTAGE CALLS ONLY 18773998405

SouthEastern Illinois Electric Cooperative, Inc.
100 Cooperative Way • Carrier Mills, IL 62917-2275

618-273-2611 or 800-833-2611 • Offi ce hours: 8 a.m. - 4 p.m. M-F
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 Continued from page 20A
tors who will be enrolling full-time 
at a two-year Illinois community 
college. 
 � e scholarship must be used for 
educational costs, and the student 
must enter college within one year 
from the time the scholarship is 
awarded. Scholarships are awarded 
based upon grade point average, col-
lege entrance test scores, work and 
volunteer experience, participation 
in school and community activities, 

biographical statement and knowl-
edge of cooperatives, as demon-
strated by a short essay. 
 � e 12th annual scholarship 
is known as the “LaVern and 
Nola McEntire Lineworker’s 
Scholarship.” � is scholarship will 
help pay for costs to attend the 
lineworker’s school conducted by 
the AIEC in conjunction with 
Lincoln Land Community College, 
Spring� eld. Relatives of co-op 

employees or directors are eligible 
for the lineworker’s scholarship, as 
are individuals who have served or 
are serving in the armed forces or 
National Guard. 
 � ese are just a few examples 
of how your electric cooperative is 
striving to make a di� erence in the 
communities it serves.
 See you next month and as always, 
“We’ll keep the lights on for you.”

O�  ce closing on Monday, May 31st 
in observance of Memorial Day.
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