
Message from the Manager 

Ensuring reliability as power supply tightens

You expect reliable and a� ordable 
electricity from your electric 

cooperative, so how does your co-op 
deliver on that promise?
 A complex network of electricity 
generators and tens of thousands of 
miles of electrical lines work together 
to ensure that enough electricity is 
available on the coldest winter morning 
and during the dog days of summer. 
 What happens when the demand 
for power overwhelms the ability to 
provide it? � at is a particularly vexing 
question given the transition taking 
place in how electricity is produced 
and shared across this network.  
 � e key to meeting the energy 
needs so essential to your quality of 

life is balancing electricity supply with 
demand. While that may sound sim-
ple, there is a complex web of facilities 
and organizations that work together 
to make it happen each day. 
 Regional transmission organizations 
coordinate, control, and monitor the elec-
tric grid across several states in a region. 
� ink of them as energy tra�  c man-
agers on an interstate highway system, 
regulating the number of cars – in this 
case, electricity – and their destination. 
 Even so, on some days there is high 
risk and imbalance in that system 
occurring that could lead to rolling 
power interruptions or blackouts—so-
called “max-gen” events. In those cases, 
supply is on the verge of not being able 
to keep up. In the Midcontinent region 
comprised of 15 states, there were six 
max-gen events from 2006-2016. Since 
2016, there have been 15, including 
three last July and August alone. 
 Simply, that’s because power plants 
that generate electricity are being 
closed faster than new producers 
come online. In most cases, traditional 

large-scale power suppliers such as 
coal and nuclear plants are being 
closed and replaced by alternatives on 
a much smaller scale. And this gap 
is closing more quickly despite the 
development of new natural gas-fueled 
power plants. 7631-61
 As more electric utilities pursue zero- 
or low-carbon initiatives by 2035 and 
beyond, this challenge will grow more 
complex. So, what is the answer?
 Electric cooperatives and others 
in the energy sector will continue to 
develop renewable options and pursue 
new technologies. But absent new 
large-scale alternatives and advances in 
energy storage, the stalwarts of today’s 
energy � eet—coal and nuclear energy 
facilities—must continue to operate 
in many regions. In some, they remain 
the most cost-e� ective options for 
producing electricity. 
 “Fossil fuel generation like coal and 
natural gas are needed to keep the 
lights on. It is simply a fact,” says 
WIEC Manager Todd Grotts.

In order to help maintain reliable 
electric service, Western Illinois 

Electrical Coop. has contracted with 
Illinois Forest Products (IFP) to 
handle brush and tree management 
needs again this year. � ey will handle 
spraying, trimming, cutting and 
removal of trees and brush.
 We plan to have crews performing 

routine brush spraying this spring and 
summer in Lima and Keene town-
ships in Adams County as well as in 
Bear Creek, Montebello, Prairie, Rock 
Creek, Rocky Run, Sonora, St. Albans, 
Walker, Wilcox and Wythe townships 
in Hancock County.
 Fallen trees and limbs account for 
many power outages, momentary 

� ickers or blinks. Brush spraying and 
tree trimming are necessary to provide 
the continuous service WIEC mem-
bers deserve and expect. 
 Due to the advanced printing of 
this issue of the WIEC News, these 
plans are subject to change. If you have 
questions, please contact the o�  ce at 
217-357-3125 or 800-576-3125.

Vegetation management
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BOARD OF DIRECTORS
Kent Flesner — 
President, West Point
Mark Burling — 

 Vice President, Carthage
 Janet Spory — 

 Secretary/Treasurer, Sutter
William Newton — 

 Assistant Secretary/Trea sur er,
 Burnside

Rob Gronewold — 
Director, Carthage
Kim Gullberg —

 Director, Stronghurst
Jay Morrison —

 Director, Niota

STAFF
 Todd Grotts — General Manager
 Ryan Biery — Manager 

 of Operations
 Wendi Whitaker — Finance and 

 Accounting Manager

MAP LOCATION CON TEST
Every month we are printing four 
members’ map location num bers in the 
newsletter. If you � nd your map location 
num ber call the WIEC o�  ce by the 25th 
of the fol low ing month, tell us where it is 
and we will give you a $10.00 bill credit. 
Keep on read ing the WIEC News.

Welcome
New Members

January
2021

Cassiday, Jimmy

Gaddis, Bonnie

Leinhart, Amber

Mumpower, Curt

Mark Kissinger retires
Mark Kissinger, who started 

work for Western Illinois 
Electrical Coop. on Oct. 29, 1990, 
has retired with more than 30 years 
of service. Mark’s last day of work 
for the co-op was at the end of 
February this year. 
 Mark started out as a Groundman, 
then increased his knowledge through
various training to become a Journey-
man Lineman. Mark worked on the 
line crew until 2002, then moved to 
the Member Services Department. 
 In recent years, WIEC’s Member 
Services Department has worked 
approximately 1,400 hours a year, 
a little over 67 percent of the depart-
ment’s total time, on the member’s 
side of the meter performing tasks 

that the member is responsible 
for � nancially. 7815-11
 Jobs have included any type of 
electrical work needed as well as 
installing water heaters. � e other 
680 hours each year has been spent 
working on the co-op’s side of the 
meter. Tasks have included, but 
not been limited to, installing heat 
meters, electrical maintenance, 
researching high bill complaints and 
otherwise assisting members with 
information or problem-solving. 
 All WIEC employees and the entire 
Board of Directors wish Mark the very 
best in his retirement. THANK YOU, 
Mark, for your dedication to WIEC 
and its members over the years. You 
will de� nitely be missed!

The WIEC offi ce 
will be closed on Friday,
 April 2nd in observance 

of Good Friday.
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Janet Spory – Director for District 7
Janet is an Adams 
County native who grew 
up on a farm just south 
of the Adams County 
Fairgrounds. Spory and 
her husband, Wayne, 

are the parents of two children, Faith 
and Ryan, and currently reside in rural 
Sutter. Janet has been in banking for 
the past 28 years and loves her “day 
job” as trust operations manager at 
Mercantile Bank in Quincy, Ill. She has 
served on the WIEC board since being 
elected in June 2002 and has been the 
board’s secretary/treasurer since 2005.
 Janet enjoys music and quilting … 
not necessarily in that order. If she’s not 
physically quilting, you might � nd her 
reading or scrolling through quilting 
groups on Facebook. She attends and 
sings in the choir at � e Crossing and 
was a charter member of the Quincy 
Community Concert Band when it 
started in the early 1980s. 

 When asked what the most inter-
esting thing she’d learned as a WIEC 
board member was, she replied that 
it would have to be learning about 
and touring the Prairie State Energy 
Campus. Prairie State’s campus 
includes a 1,600-megawatt base load, 
coal-� red, electrical power station and 
adjacent coal mine near Marissa, Ill. 
southeast of St Louis, Mo. � e plant 
provides electricity to 2.5 million fami-
lies daily and, thanks to consistent and 
signi� cant advances in technology, does 
so in a much cleaner and safer way than 
coal plants of the past. 
 Janet feels it’s important for the co-
op’s younger members to get involved. 
While she thinks the biggest change 
we’ll see in the next 10 years will be an 
increase in reliability for renewables, 
she also believes the push toward 100 
percent reliance on renewables is the 
biggest problem we’ll see. “Under the 
current structure, it just isn’t feasible.”

Director Spotlight

We are continuing our Spotlight series on the Western Illinois 
Electrical Coop. Board of Directors. � ey’re a sel� ess group 

of individuals who respectfully work together to guide the co-op in 
making the best decisions for each and every WIEC member.

Nominating Committee 
appointed
 At the February WIEC board 
meeting, current board members 
appointed the following co-op 
members to serve as the 2021 
Nominating Committee:
• District 1 – Lyman Ross 

(Gladstone) and Bradley Flatt 
(Media)

• District 2 – Spencer Berry (Nauvoo) 
and Jeremy Kerr (Carthage)

• District 3 – Rod Pence (Dallas 
City) and Harold “Tony” Herdrick 
(Dallas City)

• District 4 – Rod McGaughey 
(Carthage)

• District 5 – Austin Ufkes (Carthage)
• District 6 – Robert Menn 

(Plymouth) and Gary Akers 
(Carthage) 8629-30

• District 7 – Max Roskamp 
(Sutter) and Todd Beeler (Sutter)

 Two committee members were 
appointed from the districts whose 
board members’ terms expire this year 
or last. Other districts each have a 
single appointee. � is committee will 
nominate at least one member each 
from districts 1, 2, 3, 6 and 7 to rep-
resent those districts on the WIEC 
board of directors. � e directors for 
districts 1, 2 and 3 will serve the usual 
three-year term after elected, while 
the directors for districts 6 and 7 
(whose elections were postponed last 
year due to COVID-19) will serve 
shortened two-year terms. � is will 
maintain the usual, staggered election 
schedule for board members. 
 Current board members for the 
districts with elections this year:
• Kim Gullberg from District 1
• William Newton from District 2
• Jay Morrison from District 3
• Robert Gronewold from District 6
• Janet Spory from District 7
 � e � rst Nominating Committee 
meeting was scheduled for Monday, 
March 15 at the WIEC o§  ce in 
Carthage to begin at 7 p.m.

Robert Gronewold – Director for District 6
Rob is WIEC’s longest-
serving board member. 
He was approached by a 
member leaving the board 
who asked him to consider 
running way back in 1989. 

Rob says, “I took the opportunity to serve 
and learn more about the co-op” and he’s 
been serving ever since. He’s been board 
president, secretary/treasurer and assistant 
secretary/treasurer for various periods 
during his time on the board.
 Rob spends a lot of his days in the 
Macomb area as a full-time letter car-
rier for the U.S. Postal Service. As if 
that weren’t enough, he is also a grain 
farmer. Rob says he loves to farm and 
that farming is his dream job. Other 
“loves” include singing, vacation, and 
his two children, Laci and Landon. 
Rob has a bachelor’s degree in business/
computer science and feels strongly 
about the need to educate and make 

good political choices for our future.
 Gronewold says one of the most 
interesting things about being a board 
member is just how involved it is. � e 
WIEC board makes decisions at almost 
every monthly meeting that directly 
impact the members of the co-op. He 
also believes that this group decision-
making is the biggest strength of being 
a cooperative. Rob considers being a 
board member a great privilege.
 When asked what the biggest change 
to the co-op has been since he started 
serving, his response was, “Technology! 
� e way electronics have taken over!” 
Technology is expensive. WIEC is a rela-
tively small co-op so weighing the options 
thoroughly to see what makes sense for 
us, both operationally and � nancially, is 
important. Rob believes alternative energy 
will be the biggest change, and potentially 
the biggest challenge, for electric coopera-
tives over the next 10 years.
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Member Services Department
Over the years, the Member Services 

Department at Western Illinois 
Electrical Coop. had as many as four 
full-time employees. However, over time 
and through attrition, the department 
shrank to a single employee. �e 
Member Services Department wires 
or installs water heaters for about 41 
members per year. �at’s about 1.5 % 
of WIEC’s members. �e cost to work 
on the member’s side of the meter is 
very high for the co-op. WIEC would 
need to charge over $90 an hour to 
break even. �e most recent hourly rate 
charged to WIEC members was $75  
per hour. 8611-64-1
 Last fall, WIEC’s management and 
board of directors started to review 

the department to see if it made good 
business sense to continue it. Mark 
Kissinger’s upcoming retirement and the 
need to �nd a possible replacement gave 
us a very speci�c timeframe to work 
within. After a long and careful analysis 
of the department, WIEC’s manage-
ment and board of directors believe the 
co-op would be unable to remain com-
petitive with local electrical contractors 
and still cover all expenses to the co-op. 
 For that reason, WIEC has decided 
to discontinue the Member Services 
Department. �is change was e�ective 
at the end of February of this year with 
Mark Kissinger’s retirement. �is was 
not an easy decision, but WIEC’s man-
agement and board of directors believe it 

is the best business decision. WIEC will 
continue to strive for excellent member 
service through the 6-person linecrew 
and your area serviceman on the co-op’s 
side of the meter. However, we will no 
longer do any wiring for members on 
their side of the meter or install water 
heaters. WIEC will still have a water 
heater program that includes rebates, 
bill credits and replacement water heater 
units for those sold by the co-op that 
are still under warranty if they go bad. 
However, it will now be the member’s 
responsibility to �nd a plumber to install 
the replacement unit for them at their 
own cost. We want to thank the WIEC 
membership for your patience during 
this transition.

Keeping the lights on
What does a lineworker do?

While it takes each employee 
across all departments to keep 

operations running smoothly at Western 
Illinois Electrical Coop., one of the 
more visible jobs is that of a lineworker. 
You may see one of ours working 35 feet 
(or more) overhead or maintaining lines 
at ground level.
 We entrust your safety to our line-
workers, so they hold a very important 
job. We also rely on their expertise to 
power our world. 
 On any given day or night, and in 
all kinds of weather conditions, these 
specialized workers install and maintain 
overhead and underground electrical 
systems. Components of these systems 
include power lines, transformers, fuses, 
insulators, and other related equipment.

Safety comes first
 Lineworkers must commit to safety 
above all else. �ey spend numerous 
hours in safety trainings each year and 
must understand and apply crucial 
safety regulations.
 Electrical lineworkers are specially 
trained to:
• Climb poles to service power lines 

in areas inaccessible by trucks.

• Stand in an elevated bucket to assess 
and repair overhead lines. 

• Install poles, overhead lines and 
other equipment.

• Work on both energized and deen-
ergized lines.

• Install and service underground lines.

 Protective clothing is required to 
shield lineworkers since they work 
around high voltages. Collectively, gear 
components can weigh up to 45 pounds.

Left to right: Eric Johnson, Line Foreman; Kyle Tanner, 2nd Year Apprentice Lineman; 
Andy Lafeber, Crew Foreman; Cody Grainger, Area Serviceman; Tim Shumate, 
Journeyman Lineman; Garrett Kestner, 4th Year Apprentice Lineman; Eric Belshaw, 
Journeyman Lineman; Greg Bolton, Mechanic/Groundman
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