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President’s 
Comments

Dustin Tripp 
President/CEO

Winter chill and heating degree days

READERSHIP PRIZE WINNER:
Joseph Boyke, Harrisburg, IL 

Although your cooperative passed along 
signicant rate reductions in January 

this year, many cooperative members recently 
received higher than expected electricity bills 
for electricity consumed during the month 
of February due to the extremely cold, winter 
storm that blanketed our region with ice and 
snow that ranged from 4 to 6 inches (possibly 
more in some areas) that began on Valentine’s 
Day. In addition to average daily tempera-
tures in single digits, gusting winds of up to 
25 mph forced wind chills well below zero 
and caused signicant snow drifting.
 During the winter season, the utility 
industry utilizes an index called “Heating 
Degree Days (HDD)” to determine the rela-
tive amount of electric energy required for 
residential and commercial heating systems. 
�is index compares the average daily tem-
perature to a standard set point of 65 degrees 
Fahrenheit. For example, if the average daily 
temperature in one day is 30 degrees, the 
HDD index value for that day is 65 minus 30 
which equals 35. �is index is tabulated daily 
and provides a good indication of the relative 
electric energy requirements for residential 
and commercial heating systems for a par-
ticular month. 
 As the HDD index increases, the need 
for additional energy required for heating 
systems also increases. For February 2021, 
this HDD index value was 1,021 which was 
29 percent higher than February 2020 and 
37 percent higher than February 2019. �is 
index indicates that heating systems had to 
operate at signicantly higher levels to main-
tain the inside temperatures and therefore 

consumed more energy.
 While the HDD index that is tabulated 
over a month period is a good relative indi-
cator of the amount of energy required by 
heating systems for that particular month, 
it doesn’t tell the whole story. When the 
temperatures plummet to the extent they did 
during the week of February 15, the e�ciency 
of heating systems can drop signicantly 
and often times, the primary source of heat 
is unable to keep up which results in addi-
tional emergency/backup heating systems to 
operate. 
 For example, many homes today have 
high-e�ciency air source heat pumps with 
electric resistance emergency/backup heat. 
As the temperature begins dropping below 
40 degrees, the air source heat pump e�-
ciency begins to decrease resulting in more 
energy being consumed to heat the space. 
As the temperature drops to the levels we 
experienced in February, the air source heat 
pump e�ciency decreases drastically and 
often times, the electric resistance emergency/
backup heat must run to heat the space. 
 While electric resistance emergency/
backup heat is necessary to maintain heat-
ing supply, the e�ciency of these systems is 
low compared to high-e�ciency air source 
heat pumps. �e use of emergency/backup 
heating systems for an extended period of 
time can cause the energy consumption of a 
residence or commercial business to increase 
signicantly.
 While southern Illinois was certainly expe-
riencing a severe cold winter storm with high 
electrical demand, fortunately the Midwest 

Continued on page 20c  



20B ILLINOIS COUNTRY LIVING • WWW.ICL.COOP

On any given day or night, in all kinds of weather conditions, lineworkers install 
and maintain overhead and underground electrical systems.
On any given day or night, in all kinds of weather conditions, lineworkers install 

what does a LINEWORKER do? 

Safety comes first
Lineworkers must commit to safety above all else for the bene�t of those they serve 
(you!), fellow crew members and themselves. They spend thousands of hours in 
safety trainings each year and must learn and apply numerous safety regulations.

They are specially trained to:

•    Climb poles to service power lines in areas inaccessible by trucks.
•    Stand in an elevated bucket to assess and repair overhead lines. 
•    Install poles, overhead lines and other equipment.
•    Work on both energized and deenergized lines.
•    Install and service underground lines.

We entrust our lineworkers with your safety, so they hold a very important job. 
We also rely on their expertise to power our world.

National Lineman Appreciation Day April 18th

As you know, the cooperative’s 
service area, in the past, has 

experienced some major storms 
including ice storms, tornadoes, 
excessive straight-line winds and 
severe thunderstorms. � ese storms 
typically result in outages caused 
by downed trees, broken tree limbs 
and fallen poles. I would like to 
take an opportunity to express my 
sincere appreciation for the coop-
erative employees who not only 
work to restore your electric service 
during these severe weather events 
but who also dedicate their lives 
to serving the electric cooperative 
members every day.

April 18 has been designated 
as National Lineman Appreciation 
Day. � is is a day to honor all of 
the hardworking men and women 
in their role to build, maintain and 
restore electric service that pow-
ers our communities. � ese are the 
employees that come to work, day 

or night, rain or shine, to make 
sure that all members have access 
to electricity. When the storms roll 
in and our communities take cover, 
these employees pick up the phone, 
grab their gear and go out into 
the storms to restore your service. 
In addition to their role of restor-
ing service during severe weather 
events, your cooperative linemen 
also work every day to build and 
maintain more than 3,500 miles 
of distribution system in South-
Eastern’s territory. � e linemen 
perform much of their work while 
the systems are still energized so 
that members will not be without 
electricity while performing neces-
sary maintenance.

In addition to our linemen, 
SouthEastern would also like to 
recognize and show appreciation 
to all employees that make our 
cooperative such a success. From 
the front o�  ce employees like 
our customer service representa-

tives who answer your calls and 
provide the needed information, 
to the engineering personnel who 
design the energy systems for safe 
and reliable service, to the dispatch 
personnel who maintain e� ective 
communications with employees, 
to the accounting personnel who 
ensure our vendors are paid and 
track accounts receivable, to our 
payroll personnel ensuring that 
employees are paid accurately and 
timely, to the forestry personnel 
who perform vegetation manage-
ment to increase reliability, to the 
management team who manages 
every day activities – SouthEast-
ern salutes all of you for your hard 
work and dedication to our coop-
erative and the members it serves.

As you can see, your coop-
erative employees are doing an 
outstanding job for the member-
ship, and we hope you will join 
us in thanking our lineman and 
all employees for the outstanding 
service they provide.
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LINEWORKERS
BRING THE LIGHT. 

National Lineman
Appreciation Day

On April 18, remember to
#ThankALineworker.

BUILT by our community.
SHAPED by our community.
LED by our community. 

WE’RE PROUD TO 
POWER YOUR LIFE. 

region had su�  cient energy capacity to support 
the demand for electricity and did not encoun-
ter the tragic problems that occurred in Texas. 
� e historic winter storm that swept across 
Texas resulted in numerous generating unit 
outages which led to rolling blackouts, loss of 
electricity and heat in numerous regions and the 
tragic loss of life. 
 In addition, many residents in Texas are now 
facing electricity bills in the multiple thousands 
of dollars for one month’s energy consumption. 
While the events that led to this electrical grid 
failure in Texas will be investigated well into the 
future, one thing remains perfectly clear - our 
nation and its people deserve and depend upon 
a reliable and a� ordable electric supply that 
is paramount for the safety and success of our 
nation. As the U.S. energy infrastructure con-
tinues to transform, the demand for electricity 
continues to increase and the electri  cation of 
the transportation sector continues to evolve, 
policy and regulatory framework must be con-
tinually focused on the ability to deliver reliable 
energy at a� ordable prices. 
 We’ll see you next month and as always, 
“We’ll keep the lights on for you.”

 Continued from page 20a
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1.   Check the fuses or circuit breakers in your service 
panels. If you have breakers, make sure they are in the 
“ON” position.

2.   If you have a meter pole, check the main breaker 
panel just below the meter socket. If the breaker is in the 
“OFF” position, check all of your wiring from the meter 
pole to your various buildings. If the wiring appears to be 
okay, reset the breaker to the “ON” position.

3.   If you still do not have power, check with neighbors 
to see if they have power.

4.   To report a power failure or other emergency, please 
phone 1-877-399-8405. �is phone number is monitored 
around the clock, 365 days per year to accept your outage 
and emergency calls.

5.   Your phone call will be handled by SouthEastern’s 
automated outage reporting system and will be identi-
�ed automatically through ANI (Automatic Number 
Identi�cation). An outage record will then be generated 

for your location. Please note that the phone number from 
which you place the call will be the number used to gener-
ate the record. If the system fails to recognize your phone 
number, members having touch-tone phones may simply 
enter their seven-digit phone number (without area code) 
in order to report the outage. Members not having touch-
tone phones will be asked to leave a message. It is impor-
tant you leave your name, phone number and location of 
the outage. Retrieving messages and entering them into 
the system is time consuming; therefore, please leave only 
a message that will help in restoration of electric service. 
Do not remain on the line for an operator because a live 
operator is not there to respond. In order to keep a current 
listing of all numbers, it is important that you notify the 
Cooperative of any changes in your telephone number.

6.   Handling outage calls electronically allows you to 
report power failures very quickly. Once your outage has 
been reported, it will be dispatched to repair personnel who 
will restore your outage as soon as possible. Calling back 
repeatedly will not shorten the length of the outage, but 
may hinder the e�orts of other members who are trying to 
report outages.

If your power goes off, we offer these suggestions

POWER OUTAGE

OUTAGE CALLS ONLY 1-877-399-8405
SouthEastern Illinois Electric Cooperative, Inc.

100 Cooperative Way • Carrier Mills, IL 62917-2275
618-273-2611 or 800-833-2611 • Office hours: 8 a.m. - 4 p.m. M-F
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Facebook.com/SouthEasternIllinoisElectric

Our office will be closed
on Friday, April 2 

in observance of Good Friday.

Find us on Facebook




