
Mother Nature’s wrath can mean service disruptions
Although we work hard to main-

tain our equipment, monitor 
power delivery 24/7, and do all we can 
to keep the lights on, there are circum-
stances beyond our control that can 
interfere with power delivery. Winter 
weather is one example. Winter 
storms can impact the distribution of 
electricity due to ice, heavy winds, sleet 
and other extreme conditions.
 Regardless of the reason, know that 
when the lights go out, even during 
extreme weather, we are doing all we 
can to safely and e�  ciently restore 
power. 
 Along with causing outages, wintery 
conditions can cause hiccups with 
power delivery that include blink-
ing lights, or ebbs and � ows in the 
amount of power that comes into your 
home. Although blinking lights can 
be a symptom of other problems such 
as loose wiring connections or over-
loaded circuits, they can also be caused 
by extreme weather.

Ice/freezing rain
 Ice accumulation on power lines 
makes them heavy. Half an inch of 
ice can add as much as 500 pounds to 
a power line. � is added weight can 
impact power distribution and even 
bring down a power line. Ice that 
forms on power lines also increases 
its surface area, which means gusts of 
wind have more to catch. � e weight 
of ice on tree limbs can cause them to 
fall on power lines as well.

Wind
 Wind can cause 
tree branches to 
brush power lines, 
which can result 
in blinking or 
� ickering lights. 
� erefore, it’s 
important for us to 
keep trees cleared 
around power lines 
and poles. In addi-
tion, heavy winds 
can cause lines to move and sway. If 
they gain enough momentum, they 
can gallop or jump. � is can cause 
disruptions in service since the motion 
can cause lines to break or make con-
tact with each other.

Melting ice
 Melting ice can be heavy, putting 
extra strain on power lines and caus-
ing the lines to touch or rest on one 
another. Because of this, melting ice 
can cause outages even though the 
temperature is rising. Depending on 
conditions, melting ice can cause as 
many or more problems than the ice 
itself. 4513-35

Tree branches
 In any weather, tree-related issues 
cause the most power outages in 
many service areas. Branches, limbs 
or even tree trunks can fall into power 
lines and cause problems. Add wind, 
freezing rain or ice to the mix for an 
increased potential for problems. 

Icy roads
 Vehicles sliding on ice or that col-
lide with one another can strike a 
power pole or pad-mounted trans-
former, causing an outage or other 
problems.

Blizzards
 Heavy snowfall, icy roads or reduced 
visibility can make it di�  cult for our 
crews to get out and � x problems. 
We do all we can to get out there 
to address service issues as soon as 
possible.
 Be sure to have a storm prepared-
ness kit ready before a storm strikes to 
help get you and your family through a 
power outage. Items to gather include 
bottled water, non-perishable food, 
blankets, warm clothing, hand sani-
tizer, � rst aid kit/medicine, � ashlight, 
radio, back-up phone chargers, extra 
batteries and toiletries.
 To learn more about preparing for 
storms and electrical safety, go to 
SafeElectricity.org.
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MAP LOCATION CON TEST
Every month we are printing four 
members’ map location num bers in the 
newsletter. If you � nd your map location 
num ber call the WIEC o�  ce by the 25th 
of the fol low ing month, tell us where it is 
and we will give you a $10.00 bill credit. 
Keep on read ing the WIEC News.
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Map Location Winner – November issue

Welcome New Members

November
2020

Bolton, Doug & Melissa
Camp Bavery, LLC
Comstock, Stephen

Eastin, Kendall
Fink, Bryer
Flint, Marci

Hingbaugh, Michael W. 
Holst, Wesley

Randall, Andrea

David and Teresa Fink

Notary services free of charge
Western Illinois Electrical Coop. provides free notary services to co-op 
members at our o�  ce location. 484-18 We currently have three notaries 
on sta�  to assist members. To ensure availability on a speci� c day and time, 
please call ahead.

Overhead line clearance
With spring planting season just 

around the corner, Western 
Illinois Electrical Coop. would like 
your help to identify areas with 
potential overhead line clearance 
issues. Please call us at 217-357-3125 
or 800-576-3125 if there are lines 
hanging too low to safely clear with 
farm equipment. For the safety of all 
involved, we strongly prefer to address 

issues before they become problems.
 If your equipment does come into 
contact with power lines, remember 
to stay in the cab and call 911. Warn 
others to stay away until WIEC line-
workers ensure the area is safe. 4723-
27 Never try to move a downed power 
line and always assume that all power 
lines are energized.
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Energy 
Efficiency 
Tip of the Month

Use wool or rubber 
dryer balls in the 
clothes dryer to 
reduce drying time 
and static. 

Wool dryer balls can 
also absorb extra 
moisture. These are 
an efficient alternative 
to dryer sheets, which 
can create buildup on 
the dryer’s filter 
and reduce air 
circulation.  
If you prefer 
dryer sheets, 
scrub the filter 
once a month to 
remove buildup. 

Source: 
www.energy.gov
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When conditions are favorable for a storm, severe weather can take 
down power lines or disrupt your electric service in several ways. 

It can happen when wind causes trees or branches to fall into power lines or
when ice buildup on wires causes the lines to sway and “gallop.” When
lightning strikes, transformers and other electric equipment can be affected. 

Slick road conditions can also play a role when vehicles strike a power pole
or pad-mounted transformer and cause a disruption in service. 

Please know that when the power does go out, we are doing all we can to
safely and efficiently restore power. Here are the steps we take in the
assessment and restoration process:

ONCE THE POWER IS OUT

HOW IS IT SAFELY
RESTORED?

STEP 4: PRIORITIZE
REPAIRS

We repair (usually in this order): transmission
towers and lines, substations, distribution
lines, and then service lines to properties

STEP 3: RESTORE
ESSENTIAL SERVICES 
We ensure that public health and safety
facilities are operational

STEP 2: ADDRESS
SAFETY RISKS

We address immediate safety risks,
including downed power lines

STEP 1: ASSESS 
THE DAMAGE
We assess the damage to utility equipment
and power lines across the service area

If you see a downed power line, always assume it is live and deadly. 

Learn more at:

What happens behind the 
scenes during a power outage?

2020 was unique, to say the least. Contributing to the 
chaos was a record-breaking hurricane season, intense 

heat waves, lightning storms that sparked wild� res, and 
various other inclement weather concerns. 
 What do all these weather phenomena have in com-
mon? Unfortunately, they all had the potential to result 
in power outages. 
 In the U.S., we are fortunate to have an advanced 
power grid in place. Power transmission and distribution 
is reliable in our country, and we are proud to deliver the 
electricity you depend on each day. 5815-58 Excluding 
outage times attributed to major weather or other cata-
strophic events, electricity consumers in our country 
typically experience only about 2 hours of total power 
interruptions per year, according to the U.S. Energy 
Information Administration (EIA). When outages due 
to major events are taken into consideration, the EIA 
reports the total outage time at 6 hours a year.
 What happens on our end when your power goes out? 
Rest assured we swing into action in a safe and e�  cient 
manner to ensure your power is restored. How long that 
takes depends on several factors: the extent of the storm’s 
destruction, the number of outages, and how long it 
takes for our work crews to safely access the storm-dam-
aged areas. We are careful to follow standard restoration 
procedures to ensure safety and to get the job done right 
by: 

 Assessing damage to utility equipment
 Addressing immediate safety risks, including 

downed power lines
 Ensuring that essential public health and safety 

facilities are operational
 Prioritizing repairs that will restore power to the 

greatest number of people � rst
 Patrolling transmission lines that carry power to 

large areas to help determine outage causes
 Assessing and repairing substations, distribution 

lines and service lines to properties

 � ank you for your patience during power outages. 
Know that in the event of an outage, we are working 
hard to restore it as safely and e�  ciently as possible, day 
and night. 
 For more information about preparing for outages or 
storms, or about electrical safety, go to SafeElectricity.
org. or contact our o�  ce at 217-357-3125 or 
800-576-3125.
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