
We love our community

Here at Southern 
Illinois Electric 

Cooperative (SIEC), 
we love our community 
and serving you, our 
member-owners.
 Valentine’s Day is near, 
and love is in the air. Store 
shelves are beautifully 
stocked with candy hearts, 
chocolates, and other gifts 
of love and appreciation 
for our family and friends.
 While I must admit that I enjoy 
receiving these gifts just as much as 
anyone else, I also enjoy the feelings of 
love and positivity associated with the 
holiday.   is Valentine’s Day, I would 
like to challenge each of you to spread a 
little warmth and kindness. We are liv-
ing in challenging times, and random 
acts of kindness, no matter how big 
or small, have the power to brighten 
someone’s day and bring our communi-
ties a little closer together.
 Speaking of power and brighten-
ing someone’s day, our cooperative’s 
mission is to responsibly and safely 

provide services to empower our 
members and communities.   is 
mission would be impossible to 
achieve without our talented group 
of employees and their dedication 
to their professions, and of course 
you, our member-owners. Together 
our employees form a powerful team 
ready to serve you and our community 
24 hours a day, 7 days a week, 365 
days a year. One of the seven prin-
ciples that guides all co-ops is “con-
cern for community.”   is principle is 
a driving factor in everything we do 
here at SIEC.

Clara Cain

Energy Efficiency 
Tip of the Month

Use wool or rubber dryer 
balls in the clothes dryer 
to reduce drying time and 
static.  

Source: www.energy.gov

Bree Hileman
Director of HR & 

Administrative Services

Cooperative offi ces 
will be closed 
on Monday, 
February 15, 

in observance of 
Presidents Day.

 True, the world is di� erent today 
than it was in 1938 when our coopera-
tive was founded, but our mission of 
serving you and our community is con-
stant.   e pandemic may have changed 
the way we work, but make no mistake, 
it has not changed our commitment to 
all of you. SIEC was built by the com-
munity to serve the community, and 
that’s what we’ll continue to do.
 In closing, I would like to wish each 
of you a Happy Valentine’s Day. May 
your year be � lled with good health, 
kindness and blessings.
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Mother Nature’s wrath can mean service disruptions

WINTER 
ENERGY-SAVINGS 
WORD SEARCH 
This winter, you can pitch in at home 
to help save energy! 
Read the energy-saving tips below, then 
find and circle the bolded words in the puzzle.  
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WORD BANK:
• Open curtains and blinds during 

the day to allow sunlight in to 
warm your home. 

• Instead of turning up the thermostat, 
add more layers of clothing to keep 
your body warm. 

• If you have a fireplace, ask an 
adult to close the flue when a 
fire is not burning. 

• Unplug chargers when they’re not 
in use. They consume energy even 
when they’re not charging phones 
and other devices. 

• Ask an adult to check the air filter
for your home’s heating and cooling 
system. Filters should be replaced 
regularly to help the system run 
more e�ciently.  

• Always turn o� lights
when you leave a room. 

Although we work hard to maintain 
our equipment, monitor power 

delivery 24/7, and do all we can to keep 
the lights on, there are circumstances 
beyond our control that can interfere 
with power delivery. Winter weather 
is one example. Winter storms can 
impact the distribution of electricity 
due to ice, heavy winds, sleet and other 
extreme conditions.
 Regardless of the reason, know that 
when the lights go out, even during 
extreme weather, we are doing all we can 
to safely and e�  ciently restore power. 
 Along with causing outages, win-
tery conditions can cause hiccups with 
power delivery that include blink-
ing lights, or ebbs and � ows in the 
amount of power that comes into your 
home. Although blinking lights can 
be a symptom of other problems such 
as loose wiring connections or over-
loaded circuits, they can also be caused 
by extreme weather.

Ice/freezing rain
 Ice accumulation on power lines 
makes them heavy. Half an inch of 
ice can add as much as 500 pounds to 
a power line. � is added weight can 
impact power distribution and even 
bring down a power line. Ice that 
forms on power lines also increases 
its surface area, which means gusts of 
wind have more to catch. � e weight 
of ice on tree limbs can cause them to 
fall on power lines as well.

Wind
 Wind can cause tree branches to 
brush power lines, which can result in 
blinking or � ickering lights. � erefore, 
it’s important for us to keep trees 
cleared around power lines and poles. 
In addition, heavy winds can cause 
lines to move and sway. If they gain 
enough momentum, they can gallop or 
jump. � is can cause disruptions in ser-
vice since the motion can cause lines to 
break or make contact with each other.

Melting ice
 Melting ice can be heavy, putting 
extra strain on power lines and causing 
the lines to touch or rest on one another. 

Because of this, melting ice can cause 
outages even though the temperature is 
rising. Depending on conditions, melt-
ing ice can cause as many or more prob-
lems than the ice itself.

Tree branches
 In any weather, tree-related issues 
cause the most power outages in many 
service areas. Branches, limbs or even 
tree trunks can fall into power lines and 
cause problems. Add wind, freezing rain 
or ice to the mix for an increased poten-
tial for problems. 

Icy roads
 Vehicles sliding on ice or collide 
with one another can strike a power 
pole or pad-mounted transformer, 
causing an outage or other problems.

• Open curtains and blinds during the day to 
allow sunlight in to warm your home.

• Instead of turning up the thermostat, add more
layers of clothing to keep your body warm.

• If you have a fi replace, ask an adult to close 
the fl ue when a fi re is not burning.

• Unplug chargers when they're not in use. They 

consume energy even when they're not charg-
ing phones and other devices.

• Ask an adult to check the air fi lter for your 
home's heating and cooling system. Filters 
should be replaced regularly to help the system 
run more e�  ciently.

• Always turn o   lights when you leave a room.

Blizzards
 Heavy snowfall, icy roads or reduced 
visibility can make it di�  cult for our 
crews to get out and � x problems. We 
do all we can to get out there to address 
service issues as soon as possible.

 Be sure to have a storm prepared-
ness kit ready before a storm strikes to 
help get you and your family through 
a power outage. Items to gather 
include bottled water, non-perishable 
food, blankets, warm clothing, hand 
sanitizer, � rst aid kit/medicine, � ash-
light, radio, back-up phone chargers, 
extra batteries and toiletries.
 To learn more about preparing 
for storms and electrical safety, go to 
SafeElectricity.org.

WORD BANK:

Ronald Demmin
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What happens behind 
the scenes during a 
power outage?

2020was unique, to say the least. 
Contributing to the chaos was a 

record-breaking hurricane season, intense heat 
waves, lightning storms that sparked wild� res, and 
various other inclement weather concerns. 
What do all these weather phenomena have in 
common? Unfortunately, they all had the potential 
to result in power outages. 
 In the U.S., we are fortunate to have an advanced 
power grid in place. Power transmission and distri-
bution is reliable in our country, and we are proud 
to deliver the electricity you depend on each day. 
Excluding outage times attributed to major weather 
or other catastrophic events, electricity consumers in 
our country typically experience only about 2 hours 
of total power interruptions per year, according to 
the U.S. Energy Information Administration (EIA). 
When outages due to major events are taken into 
consideration, the EIA reports the total outage time 
at 6 hours a year.
 What happens on our end when your power goes 
out? Rest assured we swing into action in a safe and 
e�  cient manner to ensure your power is restored. 
How long that takes depends on several factors: 
the extent of the storm’s destruction, the number of 
outages, and how long it takes for our work crews 
to safely access the storm-damaged areas. We are 
careful to follow standard restoration procedures to 
ensure safety and to get the job done right by: 
• Assessing damage to utility equipment
• Addressing immediate safety risks, including 

downed power lines
• Ensuring that essential public health and safety 

facilities are operational
• Prioritizing repairs that will restore power to the 

greatest number of people � rst
• Evaluating power plants for damage and restore 

them to working order
• Repairing transmission lines that carry power to 

large areas
• Assessing and repairing substations, distribution 

lines and service lines to properties
 � ank you for your patience during power out-
ages. Know that in the event of an outage, we are 
working hard to restore it as safely and e�  ciently 
as possible, day and night. 
 For more information about preparing for out-
ages or storms, or about electrical safety, go to 
SafeElectricity.org.

When conditions are favorable for a storm, severe weather can take 
down power lines or disrupt your electric service in several ways. 

It can happen when wind causes trees or branches to fall into power lines or
when ice buildup on wires causes the lines to sway and “gallop.” When
lightning strikes, transformers and other electric equipment can be affected. 

Slick road conditions can also play a role when vehicles strike a power pole
or pad-mounted transformer and cause a disruption in service. 

Please know that when the power does go out, we are doing all we can to
safely and efficiently restore power. Here are the steps we take in the
assessment and restoration process:

ONCE THE POWER IS OUT

HOW IS IT SAFELY
RESTORED?

STEP 4: PRIORITIZE
REPAIRS

We repair (usually in this order): transmission
towers and lines, substations, distribution
lines, and then service lines to properties

STEP 3: RESTORE
ESSENTIAL SERVICES 
We ensure that public health and safety
facilities are operational

STEP 2: ADDRESS
SAFETY RISKS

We address immediate safety risks,
including downed power lines

STEP 1: ASSESS 
THE DAMAGE
We assess the damage to utility equipment
and power lines across the service area

If you see a downed power line, always assume it is live and deadly. 

Learn more at:

Andrew Lessar
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Take a nap.
Paint your nails.
Go for a run or hike. 
Check in on your neighbors.
Practice a skill, such as a
second language, sewing,
knitting, or tying knots.

Write a story.
Make up jokes.
Draw or paint a picture.
Set up an indoor bowling alley
with plastic cups as pins. 
Fix something around the
house. 

POWER OUT?

If you are trying to keep yourself (or others) entertained
during a power outage, save the battery power on your phones 
and other electronics for emergencies or weather updates, and
consider some of these “unplugged” activities instead:

Read a book Play board or 
card games 

Look at old 
photos

Tell ghost
stories

Make shadow
figures

Sing your
favorite songs

Play Simon 
Says

practice self careget creative

Clean and
organize your

house

Rearrange
your

furniture

Make a fort out
of boxes and

blankets

Plant seeds
or tidy up
your yard

Fold laundry
or organize
your closet

Fun for kids

Around the house
Take a nap.
Paint your nails.
Go for a run or hike. 
Check in on your neighbors.
Practice a skill, such as a
second language, sewing,
knitting, or tying knots.

Write a story.
Make up jokes.
Draw or paint a picture.
Set up an indoor bowling alley
with plastic cups as pins. 
Fix something around the
house. 

POWER OUT?

If you are trying to keep yourself (or others) entertained
during a power outage, save the battery power on your phones 
and other electronics for emergencies or weather updates, and
consider some of these “unplugged” activities instead:

Read a book Play board or 
card games 

Look at old 
photos

Tell ghost
stories

Make shadow
figures

Sing your
favorite songs

Play Simon 
Says

practice self careget creative

Clean and
organize your

house

Rearrange
your

furniture

Make a fort out
of boxes and

blankets

Plant seeds
or tidy up
your yard

Fold laundry
or organize
your closet

Fun for kids

Around the house

7420 U.S. Highway 51 South 

P.O. Box 100

Dongola, Illinois 62926

618-827-3555

Offi ce hours: 8 a.m. — 4 p.m.

www.siec.coop

Southern Illinois
Electric Co op er a tive

Member prize
In this issue of the JAMUP, 
we printed the names of 
three SIEC members who 
are eligible to receive a $10 
credit toward their utility bill. 
If you fi nd your name printed 
in this center section and it’s 
not part of the story, call Bree 
with your account number at 
800-762-1400 to claim your 
prize.

SIEC Board of Directors
Randall Rushing
(President) ....................................Massac Co.
Bill Littrell
(Vice President) ...............................Union Co. 
Scott L. Ury
(Secretary-Treasurer) .......................Union Co.
Steve Heisner.................................Pulaski Co.
Lamar Houston, Jr. ...................Alexander Co.
David Martin................................Massac Co.
Scott Miller ...............................Alexander Co.
Toni L. Snell................................Johnson Co. 
Jerry P. Thurston ............................Pulaski Co.

Ronald E. Osman (Attorney)
General Manager David A. Johnston

Bree D. Hileman (Editor)

For Outages Call:
800-762-1400 • 618-827-3555
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