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McDonough Power Cooperative • Macomb, Illinois 61455

Mike Smith
President and CEO

Committed to a co-op culture for all

Over the years, you’ve heard me expound 
on why and how McDonough Power 

Cooperative is di� erent – because we’re a 
cooperative. Our business model sets us 
apart from other utilities because we adhere 
to seven guiding cooperative principles that 
re� ect core values of honesty, transparency, 
equity, inclusiveness and service to the greater 
good of the community.
 Electric cooperatives, including 
McDonough Power, have a unique and 
storied place in our country’s history. We 
democratized the American dream by 
bringing electricity to rural areas when 
for-pro� t electric companies determined 
the e� ort too costly. Back then, cities were 
electri� ed, and rural areas were not, creating 
the original rural-urban divide. Newly 
established electric lines helped power 
economic opportunity in rural areas. Today, 
that spirit of equity and inclusion is a vital 
part of our co-op DNA. 

Equal access for all 
 When our electric co-op was founded, 
each member contributed an equal share 
in order to gain access to electricity that 
bene� ted individual families as well as the 
larger local community. Each member had 
an equal vote in co-op matters. � at sense of 
equity and inclusion is still how we operate 
today. McDonough Power was built by and 
belongs to the diverse communities and 
consumer-members we serve. Membership 
is open to everyone in our service territory, 
regardless of race, religion, age, disability, 
gender identity, language, political 
perspective or socioeconomic status. 
 By virtue of paying your electric bill 
each month, you’re a member of the co-op, 

and every member has an equal voice and 
vote when it comes to co-op governance. 
� is ties back to our guiding principles 
of equitable economic participation and 
democratic control of the co-op.
 We encourage all members to vote in 
McDonough Power’s director elections 
every August, and we invite all members to 
participate in the co-op annual meetings 
to weigh in on discussions that set co-op 
policies and priorities. 
 We know members of our community 
have di� erent needs and perspectives, and 
we welcome diverse views on all issues 
under consideration by the co-op. � e 
more viewpoints we hear, the better we are 
able to re� ect the needs of all corners of 
our community. 11236A4A-1002C

Inclusion
 While our top priority is providing safe, 
reliable and a� ordable energy, we also want 
to be a catalyst for good in our community. 
Because we are your local electric 
cooperative, co-op revenues stay right here 
in our community. In turn, we invest in our 
diverse community base through scholarship 
programs, charitable giving, educational 
programs and more. We strive to make 
long-term decisions that improve and 
enrich the communities we serve.
 While today’s world is radically di� erent 
than it was when McDonough Power was 
founded, our cooperative values have stood 
the test of time and remain just as relevant 
today. We recognize that today’s co-op 
members expect more, and my pledge to 
you – the members we proudly serve – is to 
promote a cooperative culture of inclusion, 
diversity and equity for all.

Energy 
Efficiency 
Tip of the Month

Use wool or rubber 
dryer balls in the 
clothes dryer to 
reduce drying time 
and static. 

Wool dryer balls can 
also absorb extra 
moisture. These are 
an efficient alternative 
to dryer sheets, which 
can create buildup on 
the dryer’s filter 
and reduce air 
circulation.  
If you prefer 
dryer sheets, 
scrub the filter 
once a month to 
remove buildup. 

Source: 
www.energy.gov
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Mother Nature’s wrath  
can mean service disruptions

Although we work hard to maintain 
our equipment, monitor power delivery 
24/7, and do all we can to keep the lights 
on, there are circumstances beyond our 
control that can interfere with power 
delivery. Winter weather is one example. 
Winter storms can impact the distribution 
of electricity due to ice, heavy winds, sleet 
and other extreme conditions.

Regardless of the reason, know that 
when the lights go out, even during 
extreme weather, we are doing all we can 
to safely and e�ciently restore power. 

Along with causing outages, wintery 
conditions can cause hiccups with power 
delivery that include blinking lights, or 
ebbs and �ows in the amount of power 
that comes into your home. Although 
blinking lights can be a symptom of other 
problems such as loose wiring connections 
or overloaded circuits, they can also be 
caused by extreme weather.
Ice/freezing rain

Ice accumulation on power lines makes 
them heavy. Half an inch of ice can add 
as much as 500 pounds to a power line. 
�is added weight can impact power 
distribution and even bring down a power 
line. Ice that forms on power lines also 
increases its surface area, which means 
gusts of wind have more to catch. �e 
weight of ice on tree limbs can cause them 
to fall on power lines as well.
Wind

Wind can cause tree branches to brush 
power lines, which can result in blinking or 
�ickering lights. �erefore, it’s important 
for us to keep trees cleared around power 
lines and poles. In addition, heavy winds 
can cause lines to move and sway. If they 
gain enough momentum, they can gallop or 
jump. �is can cause disruptions in service 
since the motion can cause lines to break or 
make contact with each other.
Melting ice

Melting ice can be heavy, putting extra 
strain on power lines and causing the lines 
to touch or rest on one another. Because 
of this, melting ice can cause outages 

even though the temperature is rising. 
Depending on conditions, melting ice can 
cause as many or more problems than the 
ice itself. 6115A8-168A
Tree branches

In any weather, tree-related issues cause 
the most power outages in many service 
areas. Branches, limbs or even tree trunks 
can fall into power lines and cause problems. 
Add wind, freezing rain or ice to the mix for 
an increased potential for problems. 
Icy roads

Vehicles sliding on ice or collide with 
one another can strike a power pole or 
pad-mounted transformer, causing an 
outage or other problems.

Blizzards
Heavy snowfall, icy roads or reduced 

visibility can make it di�cult for our crews 
to get out and �x problems. We do all 
we can to get out there to address service 
issues as soon as possible.

Be sure to have a storm preparedness kit 
ready before a storm strikes to help get you 
and your family through a power outage. 
Items to gather include bottled water, non-
perishable food, blankets, warm clothing, 
hand sanitizer, �rst aid kit/medicine, 
�ashlight, radio, back-up phone chargers, 
extra batteries and toiletries.

To learn more about preparing 
for storms and electrical safety, go to 
SafeElectricity.org.

Page 20b – Insert Staying-Safe-During-Outage-4.jpg graphic
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Extra batteries

Pet supplies

Blankets

Warm clothing

First-aid kit

Hand sanitizer

Bottles of water

Non-perishable food

Portable phone charger

Prescriptions 

Battery-operated radio

Flashlights

Prepare for a storm by gathering these items:

Stay far away and keep others away from downed
power lines, which could be live and deadly.
If you come across a downed line, immediately call
9-1-1 to report it.
Never enter a flooded room; the water could
be energized.
If you are standing in water, do not turn
on/off power or flip a switch.

STAY SAFE UNTIL POWER IS RESTORED

THANK YOU for your patience during outages. When the lights go off,
we are working safely and efficiently to restore power. The safety of
our employees, as well as those we serve, is our TOP priority.

We work hard to provide the most reliable service
possible. Rest assured, if the power is out, we are on it! 

DURING AN OUTAGE

The length of time it takes to restore your power
depends on several factors, including the:

Extent of 
the storm’s
destruction

Severity of
utility

equipment
damage 

Number and
extent of
outages

Accessibility
to damaged
equipment

Every month we 

will have four map location 

numbers hidden throughout The Wire. 

If you fi nd the map location number 

that corresponds to the one on your 

bill (found above the usage graph), 

call our offi ce and identify your 

number and the page that it is on. If 

correct, you will win a $10 credit on 

your next electric bill.

Member 

Prizes

What happens behind the scenes 
during a power outage?
 2020 was unique, to say the least. 
Contributing to the chaos was a record-
breaking hurricane season, intense heat 
waves, lightning storms that sparked 
wild� res, and various other inclement 
weather concerns. 
 What do all these weather 
phenomena have in common? 
Unfortunately, they all had the potential 
to result in power outages. 
 In the U.S., we are fortunate to 
have an advanced power grid in place. 
Power transmission and distribution 
is reliable in our country, and we are 
proud to deliver the electricity you 
depend on each day. Excluding outage 
times attributed to major weather or 
other catastrophic events, electricity 
consumers in our country typically 
experience only about 2 hours of total 
power interruptions per year, according 
to the U.S. Energy Information 
Administration (EIA). When outages 
due to major events are taken into 
consideration, the EIA reports the total 
outage time at 6 hours a year.
 What happens on our end when 
your power goes out? Rest assured we 
swing into action in a safe and e�  cient 
manner to ensure your power is restored. 
How long that takes depends on 
several factors: the extent of the storm’s 
destruction, the number of outages, and 

how long it takes for our work crews 
to safely access the storm-damaged 
areas. We are careful to follow standard 
restoration procedures to ensure safety 
and to get the job done right by: 

• Assessing damage to utility 
equipment 535C4-202B

• Addressing immediate safety risks, 
including downed power lines

• Ensuring that essential public health 
and safety facilities are operational

• Prioritizing repairs that will restore 
power to the greatest number of 
people � rst

• Evaluating power plants for damage 
and restore them to working order

• Repairing transmission lines that 
carry power to large areas

• Assessing and repairing substations, 
distribution lines and service lines to 
properties 101E6A7-408C

 � ank you for your patience during 
power outages. Know that in the event 
of an outage, we are working hard to 
restore it as safely and e�  ciently as 
possible, day and night. 
 For more information about preparing 
for outages or storms, or about electrical 
safety, go to SafeElectricity.org.

STAYING SAFE
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WINTER 
ENERGY-SAVINGS 
WORD SEARCH 
This winter, you can pitch in at home 
to help save energy! 
Read the energy-saving tips below, then 
find and circle the bolded words in the puzzle.  
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WORD BANK:
• Open curtains and blinds during 

the day to allow sunlight in to 
warm your home. 

• Instead of turning up the thermostat, 
add more layers of clothing to keep 
your body warm. 

• If you have a fireplace, ask an 
adult to close the flue when a 
fire is not burning. 

• Unplug chargers when they’re not 
in use. They consume energy even 
when they’re not charging phones 
and other devices. 

• Ask an adult to check the air filter
for your home’s heating and cooling 
system. Filters should be replaced 
regularly to help the system run 
more e�ciently.  

• Always turn o� lights
when you leave a room. 




