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Rate decrease heginning January 1

hope all of you had a Merry Christmas

and a Happy New Year! As we begin
the New Year, I'm pleased to inform you
that your cooperative’s board of trustees
approved a retail rate decrease for every
cooperative member that will begin
January 1. Collectively, this rate decrease
will save cooperative members approxi-
mately $7.4 million per year. This rate
decrease is possible due to lower wholesale
power costs from the cooperative’s supplier
and other deferrals and credits.

The residential rate classes will receive
a reduction in the energy charge rate. The
actual amount of rate reduction that a
member will experience depends upon the
amount of energy used each month. Rate
studies show that the average residential
member that is on the standard residential
rate (Rate A) and consumes an average
of 898 kWh per month will experience
an approximate 8.8 percent rate reduc-
tion, which equates to an annual savings
of over $135 per year. The average resi-
dential member that is on the all-electric
residential rate (Rate AH) and consumes
an average of 1,536 kWh per month will
experience an approximate 8.7 percent rate
reduction, which equates to an annual sav-
ings of more than $200 per year.

Small business, irrigation, commercial
and industrial accounts will also receive
a rate reduction. The actual amount of
rate reduction each member will receive
depends upon the amount of demand uti-
lized, energy consumed and the respective
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load factor for each account.

Your cooperative reviews the rates paid
by our membership and compares that to
the other 24 electric cooperatives around
the state. Your cooperative’s electric rate
consistently ranks among the lowest
electric rates in the state. With this rate
decrease and in reviewing currently avail-
able information, your cooperative’s aver-
age residential rates are the second lowest
of all cooperatives in the state.

At the time this article is being written,
the cooperative expects to end the year
2020 in sound financial condition and
deliver more than 720 million kilowatt-
hours to all of you as cooperative mem-
bers. Residential energy consumption
was slightly under budget due to milder
weather conditions experienced while large
commercial energy consumption decreased
significantly which is primarily attributed
to the declining coal market.

In 2021, your cooperative will continue
to make the necessary investments in
the distribution facilities that serve your
energy by rebuilding aging infrastructure,
replacing degraded poles and performing
other maintenance activities including pole
testing, regulator maintenance, breaker
maintenance and sectionalizing in order
to help ensure a safe and reliable electric
supply. In fact, the maintenance work will
begin in early January with the testing and
treatment of approximately 8,000 poles
and the continuation of the vegetation
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Winter weather woes
Be prepared for ice storms and prolonged outages

lasts of winter wind, moisture B Keep a supply of foods that
and fluctuating temperatures don't require cooking or
can result in severe freezing rain, refrigeration, along with a
sleet and ice storms. A heavy build- hand opener for canned food.
up of ice on power lines can cause -
wires to snap and utility poles to
topple. Falling ice-laden trees or
limbs can bring down power lines,

B When using an alternate
heat source, follow operating
instructions, use fire safe-
guards and be sure to prop-

Switch off lights and appli- erly ventilate.

ances to prevent overloading B Ifyou use a standby genera-
circuits and damaging appli- tor, make sure it has a transfer

cause outages and threaten life and

property.

Safe Electricity and SouthEastern
Illinois Electric Cooperative stress

ances when power is restored.

Leave one lamp or switch on
to signal when your power
returns.

safety switch or that your

power is cut off at the breaker
box before you operate it. This
prevents electricity from trav-

eling back through the power

the importance of being prepared W To prevent water pipes from lines or what's known as
for these potentially dangerous freezing, keep faucets turned
p y dang . . “back feed.” Back feed creates
storms and the power outages they on slightly so water drips :
from the tap danger for anyone near lines,
mi}\’/\cfiisrf‘severe weather hits, it B K 11 grills outd particularly crews working to
’ eep all grills outdoors restore power.

can cause extensive damage to our
substations, power lines and other
electrical equipment. Even with our
crews working around the clock, this
damage can take days to repair. If
the damage will cause long outages,
we can call on other electric coop-
eratives for help. We’ll do every-
thing it takes to restore your power

to stay safe from carbon

. | i
monoxide. When outside, treat all

downed and hanging lines as
if they are energized electric
lines. Stay away, warn others

B Assemble a disaster supply
kit ahead of time. Remember
to include a first aid kit, pre-
scription medicines and spe-
cial items for infant, elderly
or disabled family members.

to stay away and immediately
contact your utility.

For more detailed informa-

quickly,” says Dustin Tripp, SEIEC W Stay inside and dress warmly o5 and electrical safety tips, visit
the Safe Electricity website at
SafeElectricity.org.

president/CEO.

Be prepared and know what to do m
in case of a winter emergency and
long-term power outages:

in layered clothing.

Close off unneeded rooms.

B Always keep a
battery-pow-
ered radio or
TV, flashlights
and a supply of
fresh batteries ,
readily available. i

B  Know where
to find extra

blankets.

B Fill spare con-
tainers with
water for wash-
ing, and keep
a supply of
bottled drink-
ing water on

hand.
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WINTER WEATHER

CAN BRING POWER LINES DOWN

DID YOU KNOW:

STAY WHERE YOU ARE That downed power lines are

extremely dangerous and even
deadly?

The current could spread
throughout the ground and

You've just been in an accident involving a downed
power line. Your first instinct might be to get out and
run, but that could cost you your life. In most cases,

the safest place to be is inside your car or truck. Wait anything touching the ground?
there until electric utility workers deenergize the Stray voltage spreads like
power. If your car is on fire or you see smoke, escape as ripples on a pond?

safely as possible by making a clean, solid jump out and
hop away with both feet together as far as you can.
Warn others not to approach the scene.

If you step from one “ripple”
(voltage) to another you could
be electrocuted?

Downed lines could be hiding
under standing water, ice or
debris?

Learn more at:

afe
lectricity.org
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» Continued from page 204

management program by trimming
and clearing in six substation areas.
Cooperative members will receive
more details on the 2021 vegeta-
tion management program in next
month’s article.

On behalf of the trustees and all
employees, we want you to know
that your cooperative is committed
to providing reliable and quality ser-
vice while keeping rates affordable.
WEe thank you for the opportunity to
serve you.

See you next month and as always,

“We'll keep the lights on for you.”

Our office will be closed
on Monday, January 18
in‘observance of

Martin Luther King Jr. Day.

POWER OUTAGE

Check the fuses or circuit breakers in your service

panels. If you have breakers, make sure they are in the
“ON” position.

If you have a meter pole, check the main breaker
panel just below the meter socket. If the breaker is in the
“OFF” position, check all of your wiring from the meter
pole to your various buildings. If the wiring appears to be
okay, reset the breaker to the “ON” position.

If you still do not have power, check with neighbors

to see if they have power.

To report a power failure or other emergency, please
phone 1-877-399-8405. This phone number is monitored
around the clock, 365 days per year to accept your outage
and emergency calls.

Your phone call will be handled by SouthEastern’s
automated outage reporting system and will be identi-
fied automatically through ANI (Automatic Number
Identification). An outage record will then be generated

If your power goes off, we offer these suggestions

for your location. Please note that the phone number from
which you place the call will be the number used to gener-
ate the record. If the system fails to recognize your phone
number, members having touch-tone phones may simply
enter their seven-digit phone number (without area code)
in order to report the outage. Members not having touch-
tone phones will be asked to leave a message. It is impor-
tant you leave your name, phone number and location of
the outage. Retrieving messages and entering them into
the system is time consuming; therefore, please leave only
a message that will help in restoration of electric service.
Do not remain on the line for an operator because a live
operator is not there to respond. In order to keep a current
listing of all numbers, it is important that you notify the
Cooperative of any changes in your telephone number.

_ Handling outage calls electronically allows you to
report power failures very quickly. Once your outage has
been reported, it will be dispatched to repair personnel who
will restore your outage as soon as possible. Calling back
repeatedly will not shorten the length of the outage, but
may hinder the efforts of other members who are trying to
report outages.

OUTAGE[CALLSIONLYA15877539958405

Find us on @

Facebook.com/ SouthEasternlllinoisElectric
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