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     From all of us at Illinois Electric, I’d like 
to extend our best wishes for a wonderful 
holiday season.  I think we are all ready 
for the joy the holidays bring after such a 
challenging year. 

     In looking back on 2020, we could dwell 
on the negatives, but I choose to talk about 
the positives.  The electric system is more 
reliable than ever.  This didn’t happen by 
chance, but is the result of investing 70 
million dollars, over 12 years, rebuilding 
the oldest parts of the system.  Reliability 
is now near the top of all Illinois co-ops, 
and far better than national averages.  
The cost does drive rates, but we have 
a responsibility to maintain the system in 
a safe, and reliable way.   In the end, it’s 
more cost-effective to replace aging poles 
and conductors as needed, rather than 
waiting till they fail, and your service is 
better because of it.   
     

     We are also making improvements to 
our internet system.  Currently, we are 
upgrading much of our fixed wireless 
system to meet the ever-increasing 
demand for bandwidth.  In addition, we 
are installing fiber in Calhoun County.  
Because of Calhoun’s topography, and 
the limitations of fixed wireless, fiber optic 
is the appropriate technology.  It’s an 
exciting project.  Over the next five years, 
we will be installing fiber throughout the 
county.  We are always looking for funding 
opportunities, and are fortunate to have 
been awarded a $3.4 million grant through 
the Connect Illinois Program.  We will 
continue to look for funding to help provide 
the best service possible.  

Season's Greetings
from everyone at Illinois Electric Cooperative!
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     The pandemic has increased our 
awareness of the importance of internet 
access.  We have had a record number 
of new service requests, driven by remote 
learning and working from home.  Recently, 
we partnered with school districts in our 
service area to provide remote learning 
hot spots.  Many of our students without 
internet access in their homes have been 
able to continue their education through 
the use of these hot spots.  We are very 
pleased we could help.  

     It has been a challenging year. Because 
of the pandemic, we had to cancel our 
annual meeting, as well as our member 
meetings.  We feel our member meetings 
are one of the most important things we 
do.  They allow us the opportunity to see 
you face-to-face, and discuss what’s going 
on at your co-op.  More importantly, it gives 
you the opportunity to ask questions, or 
voice concerns.  We look forward to things 
getting back to normal, and once again 
meeting with you in person.  Until then, we 
will be doing a series of short videos on 
social media and our website.  We’ll talk 
about many of the things we would usually 
discuss at the member meetings.  We hope 
you take the time to watch, and contact us 
with any questions you have. 

     We look forward to serving you in 2021. 
We wish you the best throughout the 
holidays and the New Year.  God bless, 
and I hope you stay safe and healthy.  

Randy Long,
General Manager

     Illinois Electric Cooperative along 
with other electric co-ops throughout the 
state will be awarding 12 scholarships 
at $2,000 each to high school seniors. 
For more information, students should 
contact their guidance counselor. 
Information is also available online at 
aiec.coop/iec-scholarship. Deadline to 
apply is Dec. 31, 2020.

Randy Long, General Manager
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Twelve 2021 IEC Memorial 
Scholarships Available



On the Job Site

Line Foreman Brad Kemper (top), Journeyman Forester Rob Winters (bottom left), and Journeyman Lineman 
Cole Hurrelbrink (bottom right), working on a pole and line replacement southwest of Jacksonville. Co-op and 
contractor crews replaced around 700 poles in 2020. Many of those poles were more than 70 years old.
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Find us on Facebook at facebook.com/illinoiselectric

Avoid Late Charges

View Your Usage

Schedule a Future Payment

Pay with Check, Debit, or Credit Card

Sign Up for Paperless Billing

Pay Your Bill Online Today at e-co-op.com!

Download our app IEC Connect!
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Calhoun Fiber Update

     Co-op crews and contractor crews are 
continuing to work on bringing fi ber internet 
to Calhoun County. With COVID, there 
have been some unexpected delays in 
progress. When the pandemic started, two 
things occurred. First, many manufacturers 
of the necessary construction material 
halted production or cut production. 
Reduced manufacturing caused a 
contraction in the supply of material. 
Second, many existing internet service 
providers (ISPs) foresaw that COVID would 
increase the need for internet service with 
many businesses and schools turning to 
remote-based operations. These ISPs 
then overbought material to keep on-hand 
causing a shortage of material. We’ve 
been working with our contractors and 
consultants on getting material as quickly 
as possible. There have been changes in 
shipping times, but as of mid-November, we 
do have supplies on the way for the fi ber-
to-the-home installations.

     While waiting on supplies for the home 
installations, our crews and contractor 
crews are continuing to build the mainline 
in areas that have achieved their necessary 
number of early sign-ups on 
CalhounFiber.com and where we have 

the necessary easements. Having more of 
the mainline feed constructed and necessary 
easements will speed things up once supplies 
for the home installations arrive.

     We encourage everyone interested in the 
fi ber internet and phone service to sign up at 
CalhounFiber.com and sign an easement. If 
you have questions, we have an extensive 
frequently asked questions section on our 
website or we can be reached at 
1-800-468-4732.

Cody Schnettgoecke, Easement Coordinator




