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     In February of this year, Joe Alexander 
became the Greene County area 
serviceman. Before joining the co-op full-
time as an apprentice lineman in 2013, 
Joe worked as an intern while attending 
Western Illinois University. There, he 
majored in construction management 

while he was also enlisted in the Illinois Air 
National Guard. A lifelong Carrollton native, 
he and his wife Emily have been married 
for four years and have two children, 
Jackson and Jade.

     

Area Serviceman Joe Alexander doing some routine maintenance at the Greenfi eld substation.

Becoming a Serviceman
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     When Joe accepted the position at the 
beginning of the year, he knew he had big 
shoes to fill. The opening for a serviceman 
came as Dave “Shag” Gant retired after 40 
years of service to the co-op. Joe spent a 
month working with Mr. Gant learning the 
day-to-day responsibilities of a serviceman. 

     “Shag was a book of knowledge when 
it came to the electrical system and how to 
manage outages,” Joe explains. “He also 
gave me some pointers on balancing working 
as a serviceman and family life. Another piece 
of advice he gave me: ‘Don’t get old,’” Joe 
said with a laugh.

     While working with Mr. Gant, Joe observed 
that servicemen have a unique role within the 
co-op in that a majority of the day is spent 
working alone. This was one of the biggest 
changes Joe experienced, as prior to his new 
role, he worked on a line crew—side-by-side 
with fellow crew members. 

    Working as a serviceman doesn’t always 
mean working alone, however. When a line 
crew needs help in Joe’s service area, he’s 
happy to lend a hand. “The co-op is like a 
family and we all help each other out, so I 
still assist the crews in my area from time-to-
time. I also get to have more interaction with 
members as a serviceman.”

     The new role also entails being on-call 
24/7, as servicemen are the first line of 
defense when issues arise. This means being 
ready to head out on a moment’s notice—even 
in the middle of the night—to restore power 
in the event of an outage. “Thankfully, storms 
and major outages haven’t been much of an 
issue so far,” Joe said. 

     When asked about how his first six months 
have gone as a serviceman, Joe shared that 
he was grateful for the opportunity to serve 
the members and that he’s happy to serve the 
area he’s always called home.

Above: Serviceman Joe Alexander 
checks his map in his service truck 

before he heads out for the day.
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Design Engineer Kurtis Weber connecting the fi ber to a router at Brussels Junior High-High School.

     Fiber internet at Brussels Schools 
is now a reality. Design Engineer Kurtis 
Weber completed the activation of the fi ber 
line on August 6th.

     In separate applications, Brussels 
Schools and Calhoun Schools each 
applied for E-Rate funding through the 
FCC and the Illinois State Board of 
Education. Both schools were awarded 
funding and Illinois Electric Cooperative 
was chosen as the contractor.

     The internet speeds that fi ber 
delivers will enable 21st century learning 
experiences for the students in Brussels.

     Pam Long, Principal at Brussels Junior 
High-High School, shared her excitement 
and gratitude, “The new fi ber will really help 
with uploading videos and assignments for 
remote learning, testing, and for the online 
learning platforms that we will be using this 
year. Thanks so much to Illinois Electric 
Cooperative for making this possible!” 

     The co-op and contractor crews 
continue to work on bringing fi ber internet 
to residents throughout Calhoun County. 
Follow along with the progress and learn 
more at calhounfi ber.com.
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Co-op Director and new Board Chairman of the AIEC 
Kevin Brannan speaking at the AIEC's headquarters in 
Springfi eld.

Co-op Director and new Board Chairman of the AIEC 

Director Kevin Brannan 
Named AIEC Board Chairman
     Illinois Electric Cooperative Board 
Director Kevin Brannan was unanimously 
elected as the new chairman of 
the Association of Illinois Electric 
Cooperative's Board. The announcement 
was made at the AIEC's virtual annual 
meeting. 

     Kevin began serving on the AIEC's 
board in 2007. "It's a real honor to 
work with the co-op's across the state 
to fi nd better ways to help the co-op's 
members." Kevin shared.

     Kevin has served on our cooperative's 
Board of Directors since 2001 making 
him the third longest-serving director on 
our board. 

     The board of directors of the AIEC 
consists of 29 members-cooperatives, 
representing each of its member-
systems – the 24 electric distribution 
cooperatives and fi ve power generation 
and transmission cooperatives. One 
director is elected by and from the board 
of directors of each member-cooperative. 
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