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SouthEastern Illinois Electric Cooperative 
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President’s 
Comments

Dustin Tripp 
President/CEO

READERSHIP PRIZE WINNER:
Louis Shales, Golconda, IL

The coronavirus (COVID-19) pan-
demic has impacted all our lives and 

created uncertainty for our members. 
During the State Disaster Proclamation, 
SouthEastern Illinois Electric Cooperative 
waived all late payment fees and has not 
disconnected electric services in support of 
our members. 
 If you have suffered a financial hardship 
due to COVID-19 and are unable to pay 
your electric bill, we want you to know that 
there is financial assistance available for 
those that qualify. The Illinois Department 
of Commerce and Economic Opportunity 
(DCEO) has launched a new initiative 
titled “Help Illinois Families” that was 
designed to help families access and afford 
home energy assistance and other essential 
services during COVID-19. Building on 
the State’s Low-Income Home Energy 
Assistance Program (LIHEAP) and the 
Community Services Block Grant (CSBG) 
program, the State’s Fiscal Year 2021 (FY 
21) budget authorizes an expansion of the 
LIHEAP and CSBG programs for eligible 
Illinoisans seeking emergency assistance 
to cover costs of utility bills, rent, tem-
porary shelter, food and other household 
necessities.
 While this initiative was designed to 
assist additional households needing sup-
port due to challenges exacerbated by 
COVID-19, this initiative remains available 
for all qualifying low-income households, 
regardless of how they may be affected by 
COVID-19.
 The income eligibility thresholds have 
increased and are set as follows:

    # in Household           30-Day Income
  1  $2,127
  2  $2,873
  3  $3,620
  4  $4,367
 The threshold increases $746/month for 
each additional number in the household 
above four. If the household income is under 
the thresholds above, the household should 
qualify for financial assistance. All applica-
tions will be reviewed on a first come, first 
served basis. If your household qualifies, it is 
important that you begin the application pro-
cess as soon as possible.
 The Help Illinois Families website that 
explains the program can be found at: https://
bit.ly/2O9Krp0.
 You may also contact your local 
Community Action Agency as follows:
• WADI Office: Serving Hamilton, Gallatin, 
Saline & White Counties - Phone Number: 
618-963-2387
• Crosswalk Office: Serving Franklin & 
Williamson Counties - Phone Number: 
618-937-3581
• Shawnee Development Council Office: 
Serving – Hardin, Johnson, Massac & Pope 
Counties - Phone Number: 618-634-2201
 If you feel that your household does not 
qualify for this program but has a past due 
balance, your cooperative is asking you to 
contact our office at 618-273-2611 and speak 
to one of the customer service representatives. 
Your cooperative will work with you to find a 
plan to address your balance.
 See you next month and as always,  "We'll 
keep the lights on for you."
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Power line safety after the storm
Severe weather happens year-

round. Tornadoes, hurricanes 
and other storms can seriously dam-
age power lines and other electrical 
equipment. Storm damage causes 
dangers that lurk after a storm has 
passed. Safe Electricity encourages 
you to be aware of and prepared for 
those dangers.
 When you see power lines on the 
ground following a storm, stay away, 
warn others to stay away and contact 
the electric utility. Lines do not have 
to be arcing or sparking to be live. 
Any utility wire, including telephone 
or cable lines sagging or down could 
be in contact with an energized 
power line making them also very 
dangerous, so stay away from all of 
them.
 Be alert to the possibility that 
tree limbs or debris may hide an 
electrical hazard. A downed power 
line can energize things around it, 
such as chain link fences and metal 
culverts.
 Keep in mind that a line that’s 
indeed “dead” could become 
energized during power restora-
tion eff orts or improper use of 

generators.
 If you are driving and come upon 
a downed power line, stay in your 
vehicle, warn others to stay away 
and contact emergency personnel or 
the electric utility. Never drive over a 
downed line. It could cause poles or 
other equipment to come crashing  
down.
 If you are in a car that has come 
in contact with a downed power 
line, stay in your vehicle. Wait 

until the utility has arrived and 
de-energized the line. Warn oth-
ers not to approach the car. If you 
must leave your car, only in the case 
of fi re, jump free from the car and 
hop away from it with both feet 
together.
 If you have a generator, know how 
to use is safely. If your generator is 
permanent, call a qualifi ed electri-
cian to install it.

For more information, contact your doctor 
or local health department.   

Brought to you by Touchstone Energy® Cooperatives   

DRINK UP! 

Energy Efficiency  
Tip of the Month
Installing a smart power strip is a quick 
and easy way to start saving money 
while making your home more energy 
efficient. Smart power strips can 
actually cut power off to save energy 
since they are able to detect when a 
device is in standby mode. 

Source: energy.gov
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Water is essential to life, yet most of us probably don’t 
drink enough each day, especially when we’re sweating in 
the summer. Here are some general signs that you need to 
hydrate more o� en: 

• Dry mouth 
• Muscle cramps 
• Headache 
• Fatigue 
• Constipation 

• Poor skin health 
• Sugar cravings 
• Decreased urination 

and/or dark urine

For more information, contact your doctor 
or local health department.   

Brought to you by Touchstone Energy® Cooperatives   

DRINK UP! 
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1.   Check the fuses or circuit breakers in your ser vice 
panels. If you have break ers, make sure they are in the 
“ON” position.

2.   If you have a meter pole, check the main break er 
pan el just be low the meter socket. If the break er is in the 
“OFF” po si tion, check all of your wir ing from the meter 
pole to your var i ous build ings. If the wiring ap pears to be 
okay, re set the break er to the “ON” po si tion.

3.   If you still do not have pow er, check with neigh bors 
to see if they have power.

4.   To report a power failure or other emer gen cy, please 
phone 1-877-399-8405. Th is phone num ber is monitored 
around the clock, 365 days per year to accept your outage 
and emergency calls.

5.   Your phone call will be handled by SouthEastern’s 
au to mat ed outage reporting system and will be identi-
fi ed au to mat i cal ly through ANI (Automatic Number 
Iden ti fi  ca tion). An out age record will then be generated 

for your location. Please note that the phone number from 
which you place the call will be the num ber used to gen er-
 ate the record. If the system fails to recognize your phone 
number, mem bers having touch-tone phones may simply 
enter their seven-digit phone number (without area code) 
in order to report the outage. Members not having touch-
tone phones will be asked to leave a message. It is im por-
 tant you leave your name, phone number and location of 
the out age. Retrieving messages and entering them into 
the system is time consuming; therefore, please leave only 
a message that will help in res to ra tion of electric service. 
Do not remain on the line for an operator because a live 
operator is not there to respond. In order to keep a cur rent 
listing of all numbers, it is important that you notify the 
Cooperative of any changes in your telephone number.

6.   Handling out age calls electronically allows you to 
re port power fail ures very quickly. Once your outage has 
been re port ed, it will be dis patched to repair per son nel who 
will restore your outage as soon as pos si ble. Calling back 
re peat ed ly will not shorten the length of the outage, but 
may hinder the eff orts of other mem bers who are trying to 
re port out ag es.

If your power goes off, we offer these suggestions

POWER OUTAGEPOWER OUTAGE

OUTAGE CALLS ONLY 1-877-399-8405OUTAGE CALLS ONLY 1-877-399-8405
SouthEastern Illinois Electric Cooperative, Inc.

100 Cooperative Way • Carrier Mills, IL 62917-2275
618-273-2611 or 800-833-2611 • Offi ce hours: 8 a.m. - 4 p.m. M-F
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WHEN TO CALL IT
Between 2006 and 2018, 396 people were 
struck and killed by lightning in the U.S.

Two-thirds of the 
fatalities happened 
during outdoor 
leisure activities. 

62%
Outdoor sports 
accounted for 13% 
of lightning-related 
deaths.  

TOP SPORTS-RELATED
LIGHTNING 
FATALITIES

1. Check weather forecasts in advance.
2. At first signs of stormy weather, seek shelter in a hard-top 

car or four-sided building.
3. Do not seek shelter under a pavilion or tree.
4. Do not sit on or lean against metal

(e.g. bleachers, fencing).
5. Before resuming activities, WAIT at least 30 MINUTES

after the last rumble of thunder.

70% of the fatalities occurred in 

June, July, or August.

Have a GAME PLAN to stay safe when 
severe weather STRIKES.

Source: National Lightning Safety Council

1) Soccer
2) Golf
3) Running
4) Baseball
5) Football
6) Disc Golf

38%  
31%
16%
9%
3%
3%




