
Reporting a power outage – FAQs

Southern Illinois Electric 
Cooperative strives to provide 

reliable electric service and prompt 
response time to outages. Th e use 
of our automated outage reporting 
system and outage management 
system allows us to better serve you. 
Below are some frequently asked 
questions regarding our system and 
reporting outages.
What should I do fi rst if my 
power is out?
 If your power should go off , fi rst go 
to the main electrical panel in your 
house and/or at your meter pole or 
pedestal to see if a fuse has blown or 
a breaker has tripped. If cooperative 
personnel are called out after-hours 
for problems on the member’s side of 
the meter, a charge may be assessed. 
Once you have determined that the 
problem is not within your home or 
at the meter pole or pedestal, call the 
cooperative.
What number do I call?
 Dial 618-827-3555 or 1-800-762-
1400 (24 hours a day), Option 1, to 
report directly to our automated out-
age reporting system.
How does the automated 
system work?
• Th e telephone number from where 

you are calling (caller-ID) will 
be recognized by the system and 
matched to our existing records. If 
this telephone number is recognized 
by the system, it will locate your 
account and location information 
for the system dispatcher.

• If a telephone number 
match is not found, you 
will be asked to enter 
the telephone number 
associated with the 
account experiencing the 
outage. If this telephone 
number is recognized by 
the system, it will locate 
your account and location 
information for the 
system dispatcher.

• If the telephone number 
is not found, or if you have more 
than one account associated with 
the same telephone number, you 
will be asked to enter your account 
number, which is located on your 
monthly billing statement. Your 
account and location information 
will then be located for the system 
dispatcher.

• If you do not have the telephone 
number associated with the account 
or the account number, you will be 
asked to leave a message for the 
system dispatcher.

• Finally, you will be asked to leave a 
message if you know of the specifi c 
problem that has caused the out-
age. Please only leave a message if 
you do know the specifi c cause that 
could help our system dispatcher.

Why do you use an 
automated system?
 Th e automated outage reporting 
system allows system dispatchers to 
quickly sort and manage power out-
ages, providing you with faster service. 

Our dispatch center is 
staff ed 24 hours a day. If 
you have an electrical out-
age or emergency, a trained 
system dispatcher is always 
on duty to monitor the 
system.
How will I know my out-
age has been reported 
or my message has been 
received?

For every call, the infor-
mation obtained by the automated 
outage reporting system is reviewed by 
a trained system dispatcher 24 hours 
a day.
If my telephone number is not 
recognized by the system, how 
can I update it?
 Call us during normal business 
hours and ask us to update your tele-
phone number. You should give us the 
primary telephone number you wish to 
have associated with your account(s).
Can I email in a power outage to you 
or report an outage on Facebook or 
SmartHub?
 No. Our system dispatchers are not 
able to respond to individual outages 
via email or social media. Please notify 
us by telephone at 618-827-3555 or 
1-800-762-1400 if you have an outage.
 Th e cooperative strives to restore your 
service as quickly and safely as possible. 
Our automated system allows dispatch-
ers to better serve you. Th ank you for 
your patience during power outages!

Mike Logeman
Director of Engineering

Millie M. Sexton

Louie H. Bennett
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Southern Illinois Electric Cooperative (SIEC) 
is mourning the loss of board member and 

friend to many, G. Robert Inman who passed away 
suddenly on April 14, 2020. A board director since 
1995, Robert dedicated 25 years of service to the 
member-owners of SIEC.
 “Robert was a long-time and very faithful direc-
tor for the cooperative and his insights and experi-
ence will be greatly missed,” said David Johnston, 
executive vice president and general manager of 
Southern Illinois Electric Cooperative. “As a dedi-
cated director, Robert carried with him a vision and 
passion to continuously improve the cooperative for 
the benefi t of the member-owners.”
 Over the years, Robert held numerous positions 
on the Southern Illinois Electric Cooperative board 
of directors including president, vice president 

and secretary-treasurer. He also represented 
SIEC’s interest on the Southern Illinois Power 
Cooperative board and Association of Illinois 
Electric Cooperatives board. Additionally, Robert 
was a certifi ed, credentialed director with a Board 
Leadership Certifi cate from the National Rural 
Electric Cooperative Association.
 Robert was a kind and generous man that 
loved God, his family and his community. He was 
always willing to lend a helping hand and proudly 
served as fi re chief of the Grand Chain Volunteer 
Department at the time of his passing.
 We will miss Robert’s warm smile, vast coop-
erative knowledge and unwavering support here 
at SIEC. We would like to thank his wife Cheryl 
and his entire family for sharing Robert with us 
through the years.

Southern Illinois Electric Cooperative (SIEC) Southern Illinois Electric Cooperative (SIEC) S

Remembering 
G. Robert Inman
1957-2020
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Smart thermostat options 
A comparison of the market’s smartest and most popular

Heating and cooling costs 
account for around half of a 

user’s energy bill according to the 
U.S. Department of Energy. When 
it comes to reducing energy use 
and cutting home energy costs, 
the most impact can be made by 
programming the thermostat. The 
right thermostat settings could yield 
energy savings of 8-15 percent, and 
new technology makes it easier to 
achieve those settings. 
 Smart thermostats are Wi-Fi 
enabled and may be controlled 
remotely through a tablet, 
smartphone or voice control. Some 
models use multiple sensors to 
monitor temperatures in various 
parts of the home for more balanced 
heating or cooling, track user 
temperature preferences and use 
the data to optimize a heating and 
cooling schedule, and some are 
designed for complex multi-stage 
systems to control heating, cooling, 
dehumidifier and ventilation systems. 
 If you’re interested in controlling 
your thermostat with your voice 
or an app, or in being hands-off 
and letting it learn your habits, you 
should consider a smart thermostat. 
To narrow your choices, factor in 
smart features, price and attributes 
that matter most to you, such as 
color, size or style, and make sure 
the chosen product supports your 
HVAC system.
 The Nest 3rd Generation 
Learning Thermostat and Ecobee4 
are popular and sophisticated 
devices in this category. Both 
devices are priced around $250, but 
consumers can easily recoup money 
in energy cost savings.
 The two thermostats have 
similarities. Both can be adjusted via 
computer, tablet, smartphone, Google 
Assistant or Amazon Alexa device. 
Both can interact with other smart 
devices and utilize geofencing—
using your phone’s GPS to determine 

if you’re home, it automatically 
adjusts the temperature. Nest’s 
geofencing works with multiple 
phones, while Ecobee supports one. 
Ecobee makes up for this with more 
sophisticated sensors.
 The Nest and Ecobee offer remote 
sensors for purchase that allow the 
thermostat to take readings from 
any room in your home and adjust 
the temperature accordingly. This 
helps if your thermostat is located 
near a draft or in direct sunlight. The 
Ecobee’s sensors go one step further 
with occupancy sensing, which notices 
movement in the house to override 
geofencing if the primary phone user 
leaves and someone is still there.
 While many features are similar, a 
few are notably different and can help 
determine which is right for you. 
 Nest, powered by a rechargeable 
battery, is a learning thermostat and 
automatically learns your schedule. 
When you begin using Nest, it 
makes a few assumptions and creates 
a baseline for its schedule. As you 
adjust the temperature, Nest records 
it and learns your schedule and the 
temperature settings preferance. Nest 
records 10 days of energy use data 
that shows a visual of the times your 
system turned on and off during 
that time. Nest sends monthly email 

reports that include a summary of 
energy use compared to previous 
months and other Nest users.
 Ecobee must be hardwire installed, 
utilizes a touchscreen and can analyze 
HVAC data for 18 months. All 
temperature and motion data from 
the thermostat and sensors is recorded 
and can be accessed online by the 
owner to help monitor total energy 
use, how the weather influences 
useage, and how your home efficiency 
compares to other users.
 The two thermostats can connect 
with various energy devices in 
your home. Ecobee recognizes 
dehumidifiers and ventilators, and 
Nest recognizes heat pumps and 
auxiliary heat. 
 For those looking for a smart 
thermostat with fewer bells and 
whistles, the Honeywell Lyric T5+ 
is one of the market’s most popular, 
priced around $135. While it can’t 
sense your presence or learn your 
schedule, it does have the geofencing 
feature and can interact with other 
smart devices, such as turning on 
lights when you arrive home. 
 Whichever fits your lifestyle and 
preferences, a smart thermostat is 
a good investment that can help 
save energy and money in a more 
convenient way than ever.

Tana L. Curtright
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7420 U.S. Highway 51 South 

P.O. Box 100

Dongola, Illinois 62926

618-827-3555

Offi ce hours: 8 a.m. — 4 p.m.

www.siec.coop

Southern Illinois
Electric Co op er a tive

Member prize
In this issue of the JAMUP, 
we printed the names of 
three SIEC members who 
are eligible to receive a $10 
credit toward their utility bill. 
If you fi nd your name printed 
in this center section and it’s 
not part of the story, call Bree 
with your account number at 
800-762-1400 to claim your 
prize.

SIEC Board of Directors
David Martin
(President) ....................................Massac Co.
Bob L. McIntosh
(Vice President) ..............................Pulaski Co. 
Randall Rushing
(Secretary-Treasurer) .....................Massac Co. 
Scott Miller ...............................Alexander Co.
Lamar Houston, Jr. ...................Alexander Co.
Carole J. Kelley ...........................Johnson Co.
Bill Littrell .......................................Union Co.
Scott L. Ury ....................................Union Co.

Ronald E. Osman (Attorney)
General Manager David A. Johnston

Bree D. Hileman (Editor)

For Outages Call:
800-762-1400 • 618-827-3555

of lightning fatalities are associated with 
outdoor recreational activities.
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3

LOVE THE       UTDOORS?
BE SAFE OUT THERE

Do not use generators in 
enclosed areas. The same 
goes for grills, camping 
stoves or other small 
appliances that produce 
carbon monoxide. 

Pay attention to weather 
forecasts before you go 
canoeing or boating. Get 
off the open water as soon 
as you hear thunder.

Look up for power 
lines while fishing 
or sailing.  

If you hear thunder 
or see lightning, do 
not seek shelter 
under a tree.

Going for a hike?

Tent camping? Plan ahead, seek 
shelter in a hard-top vehicle or four- 
sided building during a storm or at 
the first sight of lightning.

FACT: Fishing is the 
most common outdoor 
activity associated with 
lightning-related deaths.

X

For more information, visit:

Home cooling makes up a large portion of your 
energy bills. Try to keep the di� erence between 
the temperature of your thermostat setting and the 
outside temperature to a minimum. The smaller the 
di� erence, the more energy you will save.

Energy E�  ciency 
Tip of the Month

 20D ILLINOIS COUNTRY LIVING • WWW.ICL.COOP 

Johnson •  Alexander  •  Massac •  Union •  Pulaski  •  Pope


