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President's Report
Stay in the know
 At Spoon River Electric, we are constantly 
striving to improve our operational efficiency so 
we can provide the most reliable electric service 
possible for our consumer-members.
 We rely on data for nearly every aspect of 
our operations, which is why we need your 
help. By making sure we have your most accu-
rate and complete contact information, we can 
continue to provide the high level of service 
that you expect and deserve. Accurate informa-
tion enables us to improve customer service 
and enhance communications for reporting and 
repairing outages. It also allows co-op members 
to receive information about other important 
programs, events and activities.
 Up-to-date contact information can potentially 
speed up the power restoration process during an 
outage. For example, the phone number you pro-
vide is linked to your service address to our outage 
management system. This means when you call 
to report an outage, our system recognizes your 
phone number and matches it with your account 
location. Accurate information helps our out-
age management system predict the location and 
possible cause of an outage, making it easier for 
our crews to correct the problem.
 While we always do our best to maintain ser-
vice, we occasionally plan outages to update, repair 
or replace equipment. In these instances, we can 
provide advance notification to affected members 

through automated phone messages, text messages 
or email, if we have your updated contact informa-
tion and communication preferences.
 Keeping the co-op updated with your informa-
tion also helps us when there’s a question about 
energy use or billing. Emails and text messages 
are also used to notify registered members of any 
changes in co-op event details. In addition, dis-
crepancies on your account can be taken care of 
promptly if Spoon River Electric has accurate 
account information.
 Many of you have been members of the co-op 
for years, and it’s likely that your account infor-
mation hasn’t been updated for some time. We 
recognize that many members now use a cell 
phone as their primary phone service, and we 
might not have that number in our system.
 I want to emphasize that in providing your con-
tact information to the co-op, we will never share 
this information with any third parties. It is only 
used by Spoon River Electric to send important 
information to you. Please take a moment to con-
firm or update your contact information by filling 
out the form below or calling the office at 309-
647-2700. The primary number we have on file for 
you is printed on your statement. If that number is 
incorrect please provides us the correct number(s). 
By doing so, you will be helping us improve service 
and efficiency so we can better serve you and all 
members of the co-op.

Name: ________________________________________

Primary Phone Number: __________________________

Secondary Phone Number:  _______________________

Provide us with accurate information 
so we may better serve you.

Please return this slip with your 
payment, call the office, or contact  
us through our website srecoop.org

Phone number update
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Spoon River Electric 
Cooperative – 

By the Numbers
Miles of line energized: 1,272

Number of members served: 5,022
Number of power poles 

in territory: 29,361
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Q: My vehicle has struck a 
pad-mounted transformer 

“green box” or other utility 
equipment or lines: now what?

A: First, assess the situation. If 
your car is not smoking or on 

fire, stay in your vehicle. If you are in an 
accident or incident involving electrical 
equipment, remain in your vehicle or 
cab until the local utility arrives to de-
energize power. Stepping out of your 
vehicle while touching it at the same 
time or trying get to safety can cause 
serious burn injuries or death.
 Utility equipment includes pad-
mounted transformers (metal boxes—
usually green or grey), equipment such 
as a switching cabinet or junction box 
for underground utilities, overhead 
power lines or poles, and substations.
If you are in a multiple-car accident, 
yell to others (from your car) to warn 
them not to leave their vehicle. Also 
warn those who might stop to help to 
not approach the scene. Call 9-1-1 to 
report the accident location and clear-
ly state to the dispatcher that electrical 
lines or equipment is involved. 

Q: What if I see smoke  
or fire?

A. Stay calm. Make a clear 
jump (without touching any 

part of the vehicle) and hop or shuffle 
with both feet together at least 30 feet 
away to safety. Just like downed power 
lines, ANY damaged utility equipment 
such as pad-mounted transformers or 
cabinets that house electrical equipment 
can send electrical current through the 
pavement or ground. 
 If you walk across the energized 
ground or touch an energized vehicle 
and ground at the same time, some-
thing called “difference of potential” 
(also called step potential) can occur. 
When you pass from one current to 
another by taking regular steps and 
cross varying voltages of electricity 
(think of how a water ripples—each 

ring represents a different voltage), 
this is difference of potential and it 
can cause extreme burn injuries or 
death. If you hop or shuffle, you are 
less likely to expose yourself to differ-
ent voltages at the same time.

Q: Can there still be damage 
to equipment even if I don’t 

see anything?

A: Yes, there can be damage to a 
pad-mounted transformer or 

other equipment that cannot be seen, 
even if metal boxes or cabinets look 
intact or appear to have minimal dam-
age. When it comes to above-ground 
power lines, it is a fallacy that downed 
wires are insulated to the touch or 
that power is automatically cut once a 
power line is down or damaged. Treat 
all downed power lines as if they are 

live. They don’t have to be arcing or 
sparking to be fully energized. 

Q: If I see damaged equipment 
or downed lines, should I 

report it to my utility?

A: Yes. Call us at 309-647-2700 
to report any damaged utility 

equipment you see. Most damage is 
reported, but not always. For example, 
a feed truck hits a transformer and the 
driver did not notice. Although we 
routinely check equipment for safety 
and maintenance, unreported damage 
can occur between checks. We want to 
be alerted of any problems so we can 
promptly address them. DO NOT go 
near or touch electrical equipment. DO 
NOT attempt to move a downed wire. 
 For more information about elec-
trical safety, visit SafeElectricity.org.

Stay safe after an accident
Knowing what to do around utility equipment could save your life
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ATTENTION 2019-2020 SENIORS!

Spoon River Electric Cooperative Is Awarding  
Three $1,000 Scholarships to High School Seniors

High school students who are seniors during the 2019-2020 school year and are the son or daughter of a Spoon River Electric 
member are eligible to apply for a $1,000 Scholastic Scholarship, a $1,000 Honorary Scholarship, and the $1,000 Scott Parrish 
Memorial Scholarship, which will be awarded at this year’s Annual Meeting on June 4, 2020.

by May 15, 2020

OFFICIAL RULES

 Applying students and their parent/legal guardian must be present at the Annual Meeting  June 4, 2020 to win.
 Students must be a son or daughter of a Spoon River Electric Cooperative Member.
 Students must be a high school senior during the 2019-2020 school year and begin college undergraduate studies in the

2020-2021 school year. Students must plan on attending a two-year or four-year accredited college or university, including
vocational/technical schools.

 Scholarship winners must be full-time students (at least 12 hours) during the 2020-2021 academic year.
 Scholarships are for one year and are non-renewable.
 Past Spoon River Electric Cooperative scholarship winners are not eligible to receive another one.

SCHOLASTIC AND SCOTT PARRISH MEMORIAL SCHOLARSHIPS


test scores, work and volunteer experience, participation in school and community activities, and a biographical statement.



Scholarship drawing.

HONORARY SCHOLARSHIP

 All applicants are eligible for the Honorary Scholarship drawing except the Scholastic and Parrish Scholarship winners.

Name of Student __________________________________________

Address of Student ________________________________________

Name of Parent/Guardian __________________________________

Telephone Number ________________________________________

Scholarship Participation Request

Return To: Taryn Mellert
Spoon River Electric Cooperative 

PO Box 340
Canton, IL 61520

647-2700




