
We want to hear from you
We live in a device-driven world. 

Our smartphones, tablets, 
laptops and an assortment of other 
devices help us communicate and 
connect. Companies spend billions 
pushing out a steady drumbeat of 
messages and information, and we are 
constantly bombarded with one-way 
communication. But is anyone listen-
ing on the other end?
 At WIEC, we are not only listen-
ing, we are eager to hear from you. 
Whether you call us, send an email or 
simply stop by and chat in person, we 
thrive on your feedback. Connecting 
with you helps us keep pace with our 
community’s priorities and needs. 
 Because we are a cooperative, we 
have a di� erent way of operating. 
WIEC exists to provide safe, reli-
able and a� ordable energy to you, the 
members of the co-op. Equally impor-
tant is our mission to enrich the lives 
of the members we serve. We hope 
you will consider us more than your 
energy provider, but instead as a local 
business that supports this community 
and powers economic development 
and prosperity for the people. 
 You will notice that throughout the 
year, we create opportunities for you 
and other community members to 
attend co-op gatherings and events 
in order to hear from you. 7625-60 
� ese include our annual meeting 
and other annual events like Member 
Appreciation Day.
 With the help of involved com-
munity members and by participating 

in existing community and economic 
development programs, we do our best 
to plan for new initiatives, technical 
upgrades and improvements on exist-
ing co-op programs and services. Our 
planning is led by local members just 
like you who understand the needs of 
the community and are looking out for 
the long-term interests of the larger 
community. 5713-8
 We are amid signi� cant changes in 
the energy sector, as technology and 
the drive for more renewables and a 
more balanced energy mix is impact-
ing long-term planning. � ese are 
complex issues that we will be navigat-
ing in the coming months and years. 
� is is why it’s so important that we 
hear from you and other community 
members as we plot our course for the 
future. 
 WIEC works to continually learn 
from our members about their pri-
orities so we can better serve you – 
because your electric co-op was built 
by the community, for the community. 
But we can only improve, adapt and 
e� ectively plan for the future if we 
have two-way communication. 
 For our co-op and community 
to thrive now and in the future, we 
depend on hearing from you. I hope 
you will connect with us and let us 
know your perspective. You can always 
ask for me directly when calling the 
co-op at 217-357-3125 or 800-576-
3125 – I’m listening.

Todd Grotts
General Manage

Offi ce Closing
The WIEC offi ce will be closed 

Wednesday, January 1, 2020 for New 
Year’s Day. WIEC’s directors and 

employees are proud to serve you and 
look forward to opportunities that 
will help improve our surrounding 

communities in 2020. 
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524 North Madison P.O. Box 338
Carthage, IL 62321

www.wiec.net 800/576-3125

OFFICE HOURS
8:00 a.m. - 4:30 p.m.

Monday - Friday
BUSINESS OFFICE 

217-357-3125
TO REPORT AN OUTAGE

800-576-3125

BOARD OF DIRECTORS
Kent Flesner — 
President, West Point
Mark Burling — 

 Vice President, Carthage
 Janet Spory — 

 Secretary/Treasurer, Sutter
William Newton — 

 Assistant Secretary/Trea sur er,
 Burnside

Rob Gronewold — 
Director, Carthage
Kim Gullberg —

 Director, Stronghurst
Jay Morrison —

 Director, Niota

STAFF
 Todd Grotts — General Manager
 Ryan Biery — Manager 

 of Operations
 Wendi Whitaker — Finance and 

 Accounting Manager

MAP LOCATION CON TEST
Every month we are printing four 
members’ map location num bers in the 
newsletter. If you � nd your map location 
num ber call the WIEC o�  ce by the 25th 
of the fol low ing month, tell us where it is 
and we will give you a $10.00 bill credit. 
Keep on read ing the WIEC News.
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Old electronics deserve a proper burial
WAIT! Before you give your out-

dated electronics the heave-ho, 
consider this earth-friendly advice from 
the Environmental Protection Agency 
(EPA):

Consider recycling
 Electronics are made from metals, 
plastics and glass that require energy 
and time to reproduce. For example, 
according to the EPA, recycling 1 mil-
lion laptops saves the energy equivalent 
to the electricity used by more than 
3,500 U.S. homes in a year. 5516-7 For 
every million cell phones we recycle, 35 
thousand pounds of copper, 772 pounds 
of silver, 75 pounds of gold and 33 
pounds of palladium can be recovered.

Before you donate or recycle
 Can you upgrade the hardware or 
software on your current computer to 
extend its life? If the answer is no and 
you ultimately decide to get rid of a 
computer or other device, destroy all 
personal information from the device 
first. Also, remove any batteries from 
your electronics for separate recycling.

Where to donate or recycle
 Several manufacturers and local and 
national retailers offer donation or recy-
cling options. The EPA’s Sustainable 
Materials Management (SMM) tracks 
and publicizes participants, and major 
companies include Best Buy, Dell, 
Sprint, Sony and Vizio. SMM partici-
pants strive to send 100 percent of used 
electronics they collect to certified recy-
clers and refurbishers.

How to remove data
 There are a variety of ways to perma-
nently erase (or “sanitize”) data from 
your electronic devices prior to getting 
rid of them, and methods vary from 
device to device. According to the U.S. 
Department of Homeland Security, 
Earth 911, and other electronic recy-
cling gurus, general guidelines include:

1. Back up data. Save your data to 
another device or second location 
(external hard drive or cloud).

2. Delete data. Although files appear 
to have been removed, data is still 
there, according to Homeland 
Security. Even if you empty the 
virtual trash, the deleted items can 

still be retrieved. Permanent data 
deletion requires several steps; 
spend some time researching how 
to effectively delete data for the 
device you are recycling.

3. Overwrite. This is when you delete 
sensitive information and write 
new binary data over it. Unless 
you are a computer expert you 
might want to consult a profes-
sional for this.

4. Destroy/take your stress out on your 
device. Physically destructing a 
device is the ultimate way to pre-
vent someone else from retriev-
ing your personal information. 
6512-23 There are companies that 
specialize in disintegrating, burn-
ing, melting or pulverizing your 
computer drive and other devices. 

 For more information about recy-
cling electronics, refer to EPA’s web-
site and other reputable sources. For 
more info about removing data from 
your electronic device, refer to the 
Department of Homeland Security’s 
website. For more information about 
electrical safety, visit SafeElectricity.org.
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Energy Efficiency  
Tip of the Month
Let the sunshine in! For additional 
warmth, open drapes over 
windows that receive sunlight 
during the day. Close them at 
night, which can reduce heat loss 
from a warm room up to 10%.
Source: energy.gov

Welcome New Members

October
2019

Brown, Ben

Durkee, Gavin & Derry, Anna 

Green, Daniel 

Haddix, Josh & Kelsey Tanner 

Holst, Brady 

Holst, Mallory Kate

Holterhaus, Stephanie 

Huston, Kaden 

Jacob, Mark 

Jacobs, Zachary M.

Kraushaar, David

Leber, Debbie L. 

Marsden, Kirby & � eresa 

Owren, Dawn & Chadley

@westernillinoiselectricalcoop
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