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May your holiday season 
be merry and bright

The holidays are a time of year that 
many of us eagerly anticipate. 

The season is marked by special foods, 
seasonal decorations and lots of 
festivities. Right here in the Waterloo 
area, we look forward to the annual 
Christmas lighted parades. 
 We cherish carrying on old family 
traditions and enjoy creating new 
ones. Personally, I look forward to 
more time spent with family and 
friends. 
 However, given the hustle and bus-
tle of the season, the holidays can also 
offer an opportunity to slow down and 
reflect. For all of us at Monroe County 
Electric Cooperative (MCEC), we are 
grateful for you, the members of the 
co-op. 
 You see, one of our founding 
principles as a co-op is “Concern for 
Community.” While our main focus is 
providing safe, reliable and affordable 
energy, we want to give back. We want 
to help our community thrive.

Reflection
 In looking back at this past year, 
I’m grateful that we were able to make 
a positive impact in the community. 
Through programs such as Lite for a 
Bite, where thanks to your contribu-
tions, we collected more than 700 
cans/packages of food for a local 
area food pantry. As a result of your 

generosity, we were able to help many 
families in the community pay their 
energy bills, with helping on their 
food bills.
 We were also grateful for the op-
portunity to partner with local schools 
to raise awareness of the importance 
of electrical safety. This year, we visited 
with numerous students from area 
schools. 
 In fact, we continue to work closely 
with our local high schools to award 
college scholarships. In 2019, we 
awarded a total of 10 - $500 scholar-
ships to local electric cooperative 
students. 
 There are other ways we can help 
the community, whether we’re provid-
ing information about our efficient 
all-electric heat programs, or helping 
you find ways to save energy at home, 

we want you to know we’re here to 
help. 

Looking ahead
 Looking ahead to 2020, we hope 
you will share your opinions with 
us. We recognize that our members 
have a valuable perspective, and that’s 
why we continually seek your input. 
Whether through community events, 
our social media channels or the an-
nual meeting, we want to hear from 
you. We are led by you – the members 
of the co-op – and we depend on your 
feedback.
 As we prepare for next year, we look 
forward to the opportunity to serve 
you and the greater community. On 
behalf of the MCEC family, we hope 
your holidays are indeed merry and 
bright!

Energy Efficiency  
Tip of the Month
Laundry Tip: Dry towels and 
heavier cottons separately from 
lighter clothing. You’ll spend less 
time drying the lighter-weight 
items. 

Source: energy.gov
@monroecountyelectric
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MCEC line outages - October 2019
Date Duration # Out Map Location Cause Desc Substation

10/2/2019 4:36 967 Waterloo Area Corrosion Waterloo
10/2/2019 4:36 1123 Red Bud Area Corrosion Poe

10/2/2019 4:34 538 Fults Area Corrosion Fults

10/8/2019 1:00 20 Floraville Rd Other, Deterioration North Waterloo

10/13/2019 1:48 5 Shilliday Ln Small Animals Or Birds Waterloo
10/20/2019 1:29 9 Violet Dr Small Animals Or Birds Poe
10/20/2019 1:09 36 Brand Woods Dr Small Animals Or Birds Poe
10/27/2019 3:30 3 Gedern Dr Small Animals Or Birds Columbia
10/29/2019 6:19 4 Forest Hill Lake Ln Small Animals Or Birds East Carondelet

6132 State Rt. 3 • P.O. Box 128 • Waterloo, Illinois 62298
618-939-7171 • 800-757-7433
Offi ce hours: Monday through Friday 7:00 a.m. to 4:00 p.m.

Tell us about yourself:
I have been married for 37 years to 
my husband Keith. We have two 
daughters, Megan and Monica. 
Megan is a taxidermist and is married 
to Daniel Menke. � ey have three 
children – McKenna, 5, and 1-year-
old twin boys, Logan and Jackson. 
Monica is single and works for Veri-
zon in St. Louis.

When I was a child,
I wanted to be:
A farmer’s wife

If I could have any meal to eat, 
it would include:
Roast pork, mashed potatoes, gravy, 
corn, steamed broccoli, homemade 
bread with honey butter and a cold 
glass of milk.

Describe the best vacation
you ever took:
My best friend and I drove her new 
1975 Chevy Camaro to Vail, Colo. 
our senior year to snow ski over 
Christmas break.

Do you 
have a 
collection of 
something?
Recipe books

What was your favorite thing to 
play as a child?

Swim, water ski and ice skate on Lake 
Spring� eld

What do you see yourself doing 
after you retire?
I love being outside taking care of 
our property and vegetable/� ower 
gardens. I will have the time for 
canning, sewing, quilting and other 
crafts. Most of all, I will be there for 
my grandchildren.

Meet the Employees

Cindy Myrick
Engineering Services Coordinator
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Obernagel and Neff complete Board Leadership Program

MCEC board president George Obernagel 
and board member Richard Neff completed 

the Board Leadership Program (BLC) sponsored 
through NRECA (National Rural Electric 
Cooperative Association).
 The BLC consists of a series of courses focus-
ing in greater depth on specific industry and 
governance issues. These include issues such as risk 
management, power supply, parliamentary proce-
dure, technology and policy development. 
 A director earns the BLC when they have 
completed the Credentialed Certified Director 
program (CCD) and earned 10 credits from a 
choice of more than 20 BLC courses. Directors 
can attend BLC courses at any time, but the BLC 
is not awarded until the CCD program require-
ments are completed.

Left to right: George Obernagel, board chairman and Richard 
Neff, board member

Nine ways to pay your bill
1.  Pay Online 

Set up your account on our 
website at www.mcec.org, pay 
online, view your usage and 
billing history.

2.  Automatic Bank Drafting 
Pay your electric bill auto-
matically from your checking 
account. You must have a good 
payment record to qualify. The 
member can still receive a paper 
bill in the mail.

3.  E-Check 
An E-Check is a one-time 
payment from your checking 
account.

4.  Credit Card 
We accept MasterCard, Visa 
and Discover. Pay month by 
month or set up a recurring 
credit card payment.

5.  Budget Billing 
A budget billing plan, designed 
to equalize month electric pay-
ments, is available. You must 
have a good payment record and 
be a member for at least one 
year.

6.  Drop box 
Payment of your electric bill 
may be made at the coopera-
tive office’s 24-hour drop box 
located at 6132 State Route 3, 
Waterloo.

7.  By Mail 
You may mail your payment to 
our office at Monroe County 
Electric Cooperative, P.O. Box 
128, Waterloo, IL 62298.

8.  In Person 
Our office hours are Monday-
Friday from 7 a.m. until 4 p.m.

9.  Using our SmartHub App 
Download the “SmartHub” 
app and pay your bill from your 
phone, tablet or computer!

We congratulate George and Richard  
for this accomplishment!
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