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SouthEastern Illinois Electric Cooperative     Eldorado, Illinois
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President’s 
Comments

Dustin Tripp 
President/CEO

READERSHIP PRIZE WINNER:
Roger Jeter, Marion, IL

SmartHub is the name of a communica-
tions tool that was implemented for 

member’s use, providing more informa-
tion than ever before on your computer, 
smart phone or tablet. SmartHub allows 
quick and easy access to perform func-
tions including view your bill, pay your 
bill, schedule a future payment, review past 
payments, receive bill reminders, update 
your account, and view daily and monthly 
electric use.
 The SmartHub site can be accessed 
from your cooperative’s website at www.
seiec.com. After you click on the link for 
SmartHub, you will see an introduction 
to SmartHub explaining what members 
can do with the system. Once you enter 
SmartHub, you will need to register and set 
up a secure password.
 We also offer a free SmartHub app, 
which can be downloaded for Apple® and 
Android® mobile devices. Just click on the 
link to the Apple Store or the Android 
Market to begin this process or search for 
SmartHub at either location. After down-
loading the app on your mobile device or 
tablet, the installation will prompt you 
to find your electric cooperative. You can 
type in “SouthEastern Illinois Electric 
Cooperative” or just search through the list 
to find it. Once you have registered and 
loaded the app, the SmartHub button will 
allow quick access to your account. You 
can also set up features like notifications 
to receive alerts when your monthly bill is 
available, when an automatic payment has 
been made, and more.

 Cooperative members are using 
SmartHub as evidenced by the number of 
payments received thru this program on 
a monthly basis. The cooperative receives 
a few thousand bill payments through 
SmartHub every month, and approximately 
1,000 of these monthly payments are made 
using the SmartHub app for mobile devices.
 SmartHub also allows your cooperative 
to provide you with innovative solutions 
that assist you in analyzing your energy 
consumption. You can view graphs of 
monthly and even daily energy use for your 
account. This can help you evaluate your 
consumption patterns, compare energy use 
between different periods, understand your 
energy consumption and possibly learn 
ways to use your energy more efficiently.
 Given that the winter season is almost 
here, consider utilizing SmartHub and learn 
more about your energy consumption pat-
terns, how weather impacts the amount of 
energy consumed and how you might ben-
efit from implementing a variety of energy 
efficiency measures.
 SmartHub is a tremendous tool that 
provides members with many great fea-
tures. We hope you will give it a try and 
enjoy the convenience and innovation that 
it brings.
 See you next month and as always, “We’ll 
keep the lights on for you.”
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What are GFCIs? Are they required outdoors?
Did you know that ground-fault 

circuit interrupter or GFCI 
protection is required for all outdoor 
outlets, which are also known as 
outdoor receptacles?
 The National Electric Code 
(NEC) began requiring GFCI 
installation on all outdoor outlets in 
1975. Today, that rule stands with 
one uncommon exception – when 
homeowners have what is called a 
dedicated branch circuit for outdoor 
outlets. 
 GFCIs serve as important elec-
trical system protection since they 
automatically trip as soon as any-
thing goes wrong in a circuit. When 
working properly, they keep us from 
getting shocked or electrocuted. 
This is especially important around 
the home where water and electric-
ity have the chance to mix, such as 
in bathrooms, basements, kitchens, 
garages and, of course, outdoors.
 If you are planning a new outdoor 
space (or a remodel in any area of 
your home) that requires additional 
outlets, consult a licensed electrician. 
Outdoor outlets must be installed in 
outdoor-rated electrical boxes and 
must have special covers based on 
their type and location, among other 
requirements.
 If you are still not convinced 
about the importance of GFCIs, 

consider this easy-to-understand 
explanation by This Old House: 

A ground fault happens 
whenever electricity escapes 
the confines of the wiring in 
an appliance, light fixture, or 
power tool and takes a short-
cut to the ground. When that 
shortcut is through a human, 
the results can be deadly. About 
200 people in the U.S. alone 
die of ground faults each year, 
accounting for two-thirds of 
all electrocutions occurring in 
homes.

…The ground-fault circuit 
interrupter (was invented) in 
1961. Most of the time, (the) 

invention does nothing; it just 
monitors the difference in the 
current flowing into and out of 
a tool or appliance. But when 
that difference exceeds 5 mil-
liamps, an indication that a 
ground fault may be occurring, 
the GFCI shuts off the flow in 
an instant — as little as .025 
second.

 So with the advent of the GFCI, 
how do people become electrocuted 
by ground faults? Probably for one 
of several reasons:

 � Their GFCIs are not working 
properly. Test GFCIs monthly 
to make sure they are work-
ing and if not, have new ones 
installed.

 � They live in an older home 
built prior to GFCI require-
ments or in a dwelling that is 
not up to code.

 � They took on an electrical DIY 
project and were not qualified 
to do so.

 “Take GFCIs seriously. 
Oftentimes, they are only as reli-
able as the person who installs, 
services and tests them,” said Energy 
Education Council Board Member 
Sam Adair.
 For more information about elec-
trical safety, visit SafeElectricity.org.

Energy Efficiency  
Tip of the Month
Trim your holiday energy costs by 
choosing energy efficient LED lights! 
LED holiday lights use less energy 
and can last up to 40 seasons. 
They’re also easier to install – you can 
connect up to 25 LED strings without 
overloading a wall socket!

Source: energy.gov
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Make Veterans Day
about veterans

Droves of people stand along Main Street with � ags waving to the beat of the marching 
band. � ey impatiently crane their necks to catch the � rst glimpse of camou� age 
uniforms. Suddenly, they see them – weary, yet elated, men and women marching in 
formation. � e sound of cheers, whistles and clapping is deafening. � eir mothers, 
brothers, fathers, sisters and cousins are home from deployment.  

� is year on Veterans Day, think about the people who have protected this country’s 
virtue. Your freedom has been their sacri� ce.

Brought to you by your local Touchstone Energy® cooperative.
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1.   Check the fuses or circuit breakers in your ser vice 
panels. If you have break ers, make sure they are in the 
“ON” position.

2.   If you have a meter pole, check the main break er 
pan el just be low the meter socket. If the break er is in the 
“OFF” po si tion, check all of your wir ing from the meter 
pole to your var i ous build ings. If the wiring ap pears to be 
okay, re set the break er to the “ON” po si tion.

3.   If you still do not have pow er, check with neigh bors 
to see if they have power.

4.   To report a power failure or other emer gen cy, please 
phone 1-877-399-8405. Th is phone num ber is monitored 
around the clock, 365 days per year to accept your outage 
and emergency calls.

5.   Your phone call will be handled by SouthEastern’s 
au to mat ed outage reporting system and will be identi-
fi ed au to mat i cal ly through ANI (Automatic Number 
Iden ti fi  ca tion). An out age record will then be generated 

for your location. Please note that the phone number from 
which you place the call will be the num ber used to gen er-
 ate the record. If the system fails to recognize your phone 
number, mem bers having touch-tone phones may simply 
enter their seven-digit phone number (without area code) 
in order to report the outage. Members not having touch-
tone phones will be asked to leave a message. It is im por-
 tant you leave your name, phone number and location of 
the out age. Retrieving messages and entering them into 
the system is time consuming; therefore, please leave only 
a message that will help in res to ra tion of electric service. 
Do not remain on the line for an operator because a live 
operator is not there to respond. In order to keep a cur rent 
listing of all numbers, it is important that you notify the 
Cooperative of any changes in your telephone number.

6.   Handling out age calls electronically allows you to 
re port power fail ures very quickly. Once your outage has 
been re port ed, it will be dis patched to repair per son nel who 
will restore your outage as soon as pos si ble. Calling back 
re peat ed ly will not shorten the length of the outage, but 
may hinder the eff orts of other mem bers who are trying to 
re port out ag es.

If your power goes off, we offer these suggestions

POWER OUTAGE

OUTAGE CALLS ONLY 1-877-399-8405
SouthEastern Illinois Electric Cooperative, Inc.

100 Cooperative Way • Carrier Mills, IL 62917-2275
618-273-2611 or 800-833-2611 • Offi ce hours: 8 a.m. - 4 p.m. M-F
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 ber ship facebook.com/SouthEasternIllinoisElectric

The offi ce will be closed on Monday, November 11 in 
observance of Veterans Day and Thursday, November 28 
and Friday, November 29 for the Thanksgiving holiday.




