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SouthEastern Illinois Electric Cooperative     Eldorado, Illinois
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READERSHIP PRIZE WINNER:
Ivan Zwick, Marion, IL

 As the electric utility industry contin-
ues to evolve, face continual change 

and explore diff erent ways to serve custom-
ers, we can all be proud that we are part of 
the electric cooperative program. Electric 
cooperatives have a very unique business 
model that has proven to benefi t co-op 
members and has stood the test of time for 
over 80 years.
 Th e most profound and distinct diff er-
ence between electric cooperatives and other 
utility business structures is that electric 
co-ops are not-for-profi t organizations that 
are member-owned and member-controlled. 
As a not-for-profi t organization, your coop-
erative does not strive to produce profi ts 
for shareholders and investors but must 
maintain a sound fi nancial position for the 
membership. Your cooperative sets the elec-
tric rates high enough to cover the costs of 
providing service and at the end of the year, 
any funds that were collected above the cost 
of service are allocated to you, our members, 
in the form of capital credits.
 Th ese capital credits are retained by 
the cooperative and used to build and 
maintain the infrastructure necessary to 
serve the members and service the long-
term debt of the cooperative. When the 
fi nancial condition and cash position of 
the cooperative permits, the capital credits 
are then retired and paid back to you, as 
members and owners. Every year, your 
cooperative mails capital credit statements 
to every co-op member notifying them of 
their allocated capital credit balance and 
the amount of capital credits allocated to 

them in the previous year. Th is statement 
shows each member their equity and own-
ership in the cooperative.
 I am pleased to inform you, as cooperative 
members and owners, that your coopera-
tive's Board of Trustees approved the retire-
ment and return of $1.37 million of capital 
credits to the members. Th e capital credits 
that are being returned are from the years 
1983, 2015 and 2016. Th is means that if you 
were a cooperative member in either or all 
of these years, you should have received a 
check in early December for those capital 
credits. Over the past nine years, your coop-
erative has retired and returned over $15 
million to cooperative members.
 I would like to close by stating that all of 
us can be proud to be a part of the electric 
cooperative program. Th e founders of the 
electric cooperative program developed a 
unique business structure that by its very 
nature, makes electric cooperatives very 
accountable to the members it serves. Th is 
unique structure has contributed to the suc-
cess of your cooperative over the years and 
remains unchanged even today, some 80 
years later. Your cooperative is governed by 
local people that live and work in your very 
own communities. Your cooperative is oper-
ated by a group of local employees that also 
live and work in your very own communi-
ties. Your cooperative's sole purpose is to 
provide you, as co-op member-owners, with 
reliable and quality service at equitable rates.  
 See you next month and as always, "We'll 
keep the lights on for you."

Capital credit retirement checks

Our office will 
be closed on 

Tuesday, 
January 1st for 
New Year's Day 

President’s
Comments

Dustin Tripp
President/CEO

Our offi ce will be closed on 
Monday, January 21st 

in observance of 
Martin Luther King Jr. Day.
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Have your furnace 
inspected annually. 

KEEP SAFE
AND WARM
THIS WINTER
When the chill of fall and winter set in, be aware of potential fire 
hazards that are lurking in your home. Whether keeping warm 
with heat from your furnace, space heater, fireplace, or electric 
blanket, Safe Electricity offers these tips to prevent a fire 
in your home:
 

Always place your space 
heater on a steady 
surface and away from 
curtains, tablecloths or 
other flapping fabrics. Use 
a space heater with an 
automatic shut-off switch. 

Inspect electric blankets 
for scorch marks or visible 
damage regularly.

Be sure your chimney 
is clear before each 
use, and cover your 
fireplace with a screen 
to keep children and 
pets away from flames.
 

For more tips on fire prevention, visit

Be ready when Mother Nature strikes
 When Mother Nature strikes this winter, make 

sure you’re ready. Hundreds of Americans are 
injured or killed in the winter months due to car accidents 
on slippery roads and in home fi res caused by improper 
use of heaters. In addition, winter storms create a higher 
risk of hypothermia, frostbite, carbon monoxide poisoning 
and heart attacks due to overexertion.
 Because winter brings its own set of challenges, Safe 
Electricity reminds you prepare for extreme weather and to 
stay home during and after storms whenever possible.
Be ready
 Prepare for massive snowfall, blizzards or ice storms 
that could last for days at a time. Tune in to local radio 
or TV stations for the latest winter storm updates. In 
addition, use a cell phone to stay informed by signing 
up for weather alerts. Have a portable charger and extra 
batteries on hand. Also, have a battery-operated radio 
available to listen for updates. 
In preparing for a storm, be sure to:
• Consider special needs or medical issues in your 

household; have a supply of medications.
• Have a supply of non-perishable food as well as plenty 

of drinking water and a fi rst-aid kit.
• Prepare for weather events year round by keeping a 

checklist of items to have on hand. Have as many 
of these essentials ready and in one place in case a 
storm event happens without warning.

• As the winter months approach, prepare your home 
with proper insulation, caulking and weather strip-
ping. Learn how to keep pipes from freezing. Install 
and test smoke alarms and carbon monoxide detec-
tors with battery backups.

Stay inside
 Stay home during snow and ice storms and wait until 
roads are cleared. Whatever the commitment, it’s not 
worth getting into an accident or getting stranded.
 If you drive in extreme conditions, do not leave your 
car to look for help. Your car should also be equipped 
with several items, such as a fi rst-aid kit, portable car 
charger and batteries, blankets, water, snack food, a wind-
shield scraper, warm clothing, tire chains, canned and 
compressed air with sealant for tire repair, booster cables, 
emergency fl ares, and road salt and sand for traction.
 If you’re at home during an outage, please know we 
will restore power as fast as possible without compro-
mising safety. Do not turn on the stove for heat. It’s not 
safe. Instead, use blankets, sleeping bags and coats. You 
can also use an up-to-code fi replace or portable heaters 
when used correctly. 
 When it comes to portable heaters, follow all instruc-
tions for use and:
• Don’t place clothing on or near a portable heater

• Don’t put a portable heater on the counter or other 
surface

• Don’t leave it unattended
• Don’t place on rugs, near paper or anything else that 

could ignite. Make sure there is 3 feet of unob-
structed area 

 When using a portable generator, never use it indoors 
and make sure it is not close to windows, doorways or air-
intake vents. Do not use it in an attached garage, even with 
the doors up. Never touch it with wet hands or use in areas 
with rain, snow or standing water. 
 For additional safety tips, go to SafeElectricity.org.

WE ARE ALL UP TO THE CHALLENGE.  Using technology to better serve every 
member helps your Touchstone Energy Cooperative® achieve energy 
efficiency. When we work together to use energy wisely, we all save money 
together. Learn more about the power of your electric co-op membership 
at TogetherWeSave.com.
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1.   Check the fuses or circuit breakers in your service 
panels. If you have breakers, make sure they are in the 
“ON” position.

2.   If you have a meter pole, check the main breaker 
panel just below the meter socket. If the breaker is in the 
“OFF” position, check all of your wiring from the meter 
pole to your various buildings. If the wiring appears to be 
okay, reset the breaker to the “ON” position.

3.   If you still do not have power, check with neighbors 
to see if they have power.

4.   To report a power failure or other emergency, please 
phone 1-877-399-8405. This phone number is monitored 
around the clock, 365 days per year to accept your outage 
and emergency calls.

5.   Your phone call will be handled by SouthEastern’s 
automated outage reporting system and will be identi-
fied automatically through ANI (Automatic Number 
Identification). An outage record will then be generated 
for your location. Please note that the phone number from 
which you place the call will be the number used to gener-
ate the record. If the system fails to recognize your phone 
number, members having touch-tone phones may simply 
enter their seven-digit phone number (without area code) 
in order to report the outage. Members not having touch-
tone phones will be asked to leave a message. It is impor-
tant you leave your name, phone number and location of 
the outage. Retrieving messages and entering them into 
the system is time consuming; therefore, please leave only 
a message that will help in restoration of electric service. 
Do not remain on the line for an operator because a live 
operator is not there to respond. In order to keep a current 
listing of all numbers, it is important that you notify the 
Cooperative of any changes in your telephone number.

6.   Handling outage calls electronically allows you to 
report power failures very quickly. Once your outage has 
been reported, it will be dispatched to repair personnel 
who will restore your outage as soon as possible. Calling 
back repeatedly will not shorten the length of the outage, 
but may hinder the efforts of other members who are try-
ing to report outages.

If your power goes off, we 
offer these suggestions

POWER 
OUTAGE

OUTAGE CALLS ONLY 
1-877-399-8405

SouthEastern Illinois Electric Cooperative, Inc.
100 Cooperative Way • Carrier Mills, IL 62917-2275

618-273-2611 or 800-833-2611 • Office hours: 8 a.m. - 4 p.m. M-F



 JANUARY 2019 • ILLINOIS COUNTRY LIVING 20C 20B ILLINOIS COUNTRY LIVING • WWW.ICL.COOP 

Have your furnace 
inspected annually. 

KEEP SAFE
AND WARM
THIS WINTER
When the chill of fall and winter set in, be aware of potential fire 
hazards that are lurking in your home. Whether keeping warm 
with heat from your furnace, space heater, fireplace, or electric 
blanket, Safe Electricity offers these tips to prevent a fire 
in your home:
 

Always place your space 
heater on a steady 
surface and away from 
curtains, tablecloths or 
other flapping fabrics. Use 
a space heater with an 
automatic shut-off switch. 

Inspect electric blankets 
for scorch marks or visible 
damage regularly.

Be sure your chimney 
is clear before each 
use, and cover your 
fireplace with a screen 
to keep children and 
pets away from flames.
 

For more tips on fire prevention, visit


