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Cooperatives see the future
 Dramati c changes are transform-
ing all aspects of the energy industry. 
Interest in renewable energy is at an 
all-ti me high, and ulti mately consum-
ers want greater control over their 
energy use and payment methods. 
The prevalence of smart-phone 
apps and “smart” technology for the 
home is increasing, and consumers 
and businesses are showing greater 
interest in electric vehicles. There’s 
no denying it: electric uti liti es will 
have to make changes to the way 
they provide energy to accommodate 
these trends. Luckily, EnerStar Electric 
Cooperati ve is uniquely positi oned to 
meet these changing energy needs 
because we are a cooperati ve. 

Co-ops are community-led.
 October is Nati onal Co-op Month, 
which is the perfect ti me to highlight 
the many ways electric cooperati ves 
are unique. Cooperati ves are locally 
governed, looking out for the long-
term needs of their member owners. 
 EnerStar CEO Mike Clark explains, 
“Electric cooperati ves belong to the 
communiti es they serve. This height-
ened community focus allows us to 
quickly adapt to evolving consumer 
expectati ons. Our closeness to the 
community ensures a bett er response 
to these needs because we are led by 
the people that we serve.” 

Co-ops are a catalyst for good.
 Electric co-ops, like EnerStar, are 
a catalyst for good in their communi-
ti es. Co-ops engage their member-
owners to do things that might 
otherwise be impossible or diffi  cult, 
like more than 75 years ago when 
electric co-ops brought power to 
areas where other uti liti es did not 
fi nd it economically feasible. Today, 
it means supporti ng a variety of pro-
grams and services for our members: 
community solar, scholarships, youth 
programs, multi ple bill pay opti ons, 
generators and economic develop-
ment. The list is quite extensive! But 
the point is, we want to make life 
bett er for the communiti es we serve.
 Cooperati ves exist to meet a need 
that was previously unmet in the 

community, and they are ever striving 
to anti cipate and plan for the future 
needs of their consumer-members. 
“Electric vehicles are a great example 
of how we are planning for the fu-
ture,” said Clark. “We are researching 
opti ons now so we are ready to take 
off  when electric vehicles do.”
 The co-op business model is 
unique and we are proud of that fact. 
It is pragmati c, mission-oriented and 
puts people fi rst. We strive to be a 
trusted voice in their communiti es. 
Co-ops have earned that trust be-
cause, while not perfect, they always 
have their members’ best interest at 
heart and are determined to enrich 
the lives of those living and working 
in the communiti es they serve––now 
and in the future. 
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Redesigned with you in mind
 EnerStar Electric Cooperati ve 
recently debuted a new billing 
statement design. To bett er serve 
our member-owners, the new 
design needed to be an easy to 
read design yet one that off ers 
informati on to help the consumer 
make smart energy decisions.
 “We had used the current bill 
format for about 15 years, so it 
was ti me to send it to reti rement,” 
said EnerStar’s Angela Griffi  n, Vice 
President of Uti lity Services. “New 
opti ons available from our billing 
provider gave us the opportunity to 
make major improvements.” Griffi  n 
explained something as simple as 
the new placement for the tele-
phone numbers prompted many 
members to call in to update incor-
rect informati on. She explained it is 
very important that EnerStar have 
correct numbers for reasons such 
as account informati on or outage 
reporti ng.

1. Here you will fi nd account and 
map informati on, service ad-
dress of the account, and the 
telephone numbers we have on 
fi le. If not correct, please call 
EnerStar to update this impor-
tant informati on. 

2. Meter number, read dates, 
meter readings and this month’s 
kWh consumed are located in 
this area. The “Sub” column 
shows which EnerStar substa-
ti on serves electricity to your 
account. This is helpful during 
power outages when the co-op 
is identi fying locati ons aff ected. 

3. In the graph you will fi nd the 
yearly kWh history so you can 
compare this year’s usage with 
last year. We added fi elds so you 
can now compare the current 
month’s usage with the previ-
ous month and last year same 
month. 

4. The billing summary contains 
charges for electric service, 
outdoor lighti ng charges, and 
any other services you may 
have. Below those charges you 
will fi nd applicable taxes. The 
payment due date is at the bot-
tom of this secti on, highlighted 
in yellow.

5. If you are mailing your payment, 
please include the billing stub 
from the bott om of the state-
ment and the return envelope 
provided. For your convenience, 
we off er several payment 

opti ons. See the accompany-
ing arti cle on payment choices 
available.

 On the back of your billing 
statement you will fi nd important 
informati on: EnerStar contact 
informati on, payment opti ons 
summary, defi niti on of terms and 
outage reporti ng. Payment extension 
agreements and energy assistance is 
included for those needing assis-
tance paying their billing statement. 
Informati on is also provided on 
Budget Billing and Prepaid Electric.

Redesigned with you in mind

provider gave us the opportunity to 
make major improvements.” Griffi  n 

rect informati on. She explained it is 

telephone numbers we have on 
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When your monthly bill is due, choose the 
payment option that’s right for you
 EnerStar Electric Cooperati ve makes it easy for 
members to choose one of many payment opti ons that 
is most convenient for them. With seven diff erent pay-
ment choices, members can set payments to be made 
automati cally, pay online, visit our local offi  ce or pay by 
phone from the comfort of home.
 “We encourage our members to review these 
payment choices then contact the offi  ce if they have 
questi ons,” said Susan Watson, EnerStar’s Lead Member 

Services Representati ve. “We off er a variety of pos-
sibiliti es because we know that all of our members are 
diff erent, and we want to fi nd one that best meets their 
needs and lifestyle.”
 Watson added that the cooperati ve is now off ering 
Discover Card in additi on to Visa and MasterCard. “We 
oft en have members ask about the Discover card so we 
added it once it became feasible. It’s just one more way 
to bett er serve our member-owners,” Watson added.

Your payment choices

Autopay
This payment plan off ers 
both convenience and 

savings. Sign up for Autopay online, 
in person, or with our free, secure 
online and mobile app SmartHub. 
You can choose whether the pay-
ment is deducted from your check-
ing account or applied to a debit or 
credit card. Your payment will be 
automati cally deducted on the due 
date. You will no longer need to re-
member to make a payment, saving 
you ti me and postage. Go paperless 
and get a one ti me $5 bill credit.

PrePaid Electric
With Prepaid Electric, you 
have the freedom to “pay 

as you go.” Starti ng the service re-
quires a $25 deposit and a payment 
of $75 to your prepay account. As 
you use electricity, the account 
balance decreases accordingly. You 
decide how oft en you want to pay 
and the amount. Prepaying helps 
consumers as they are more aware 
of their consumpti on and smaller, 
incremental payments are possible. 
You choose noti fi cati ons such as 
an email or text message alerti ng 
you when the balance gets below 
a certain threshold that you have 
chosen. Payments are accepted 

online, in person during regular 
business hours, over the phone or 
by mail. 

SmartHub
If you prefer to use 
the internet or your 

mobile device to receive, view and 
pay your electric bill online, you can 
do so by signing up for SmartHub. 
This free service makes it easy for 
you to pay your bill whenever and 
wherever you are. You can review 
usage data, sign up for co-op noti fi -
cati ons, and much more, including 
reporti ng a power outage at the 
click of a butt on. This free, secure 
service can be found online at 
www.enerstar.com under “Manage 
My Account” or downloaded from 
your mobile devices’ app store. 

 
Pay by Phone
To make a payment by 
phone either from your 

checking account or a debit/
credit card, you can call directly to 
1-888-999-4201. This opti on is also 
a menu opti on when calling our of-
fi ce at 1-800-635-4145. This service 
allows you to store your banking 
informati on for easy use the next 
ti me.

MoneyGram
To fi nd a MoneyGram locati on to 
make a near-instant cash payment, 
visit www.moneygram.com. The 
service provider does charge a 
nominal fee. There are several con-
venient locati ons in the EnerStar 
service territory and in Terre Haute.

Mail Your Payment
Please use the return enve-
lope and payment stub in-

cluded with your billing statement 
to send your check or money order 
payments to us by mail. Please do 
NOT send cash through the mail.

EnerStar Offi  ce – Offi  ce 
and Night Depository Box
 Payments may be made at 

the EnerStar offi  ce Monday through 
Friday between 7:30 a.m. and 4:30 
p.m. Our offi  ce accepts cash, check, 
money order and debit/credit card 
payments. For your convenience, 
you may make aft er-hours pay-
ments using the night deposit box 
located in the grassy area between 
our entrance and Blue Heron Road 
south of the co-op parking lot.
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 Find energy effi  cient rebates and incenti ves that 
may apply to your home, business, farm or school. 
The EnerStar rebate programs include: lighti ng, HVAC, 
geothermal, heat pump and water heaters. Also 
rebates may be available for commercial and industrial 
applicati ons such as new constructi on or effi  ciency 
upgrades. Learn more about the rebates off ered by 
EnerStar Electric Cooperati ve at www.powermoves.com 
or by calling us at 1-800-635-4145. 

COOPERATIVE HEADQUARTERS
EnerStar Electric Cooperati ve
11597 Illinois Highway 1
Paris, IL 61944

TELEPHONE
800-635-4145

OFFICE HOURS
Monday through Friday 
7:30 a.m. to 4:30 p.m.

Serving the Illinois counti es of 
Edgar, Clark, Vermilion, Douglas 
and Coles.

TELEPHONE

OFFICE HOURS

Serving the Illinois counti es of 

Energy Effi ciency Rebates

EnerStar now offering…

When bad weather rolls through the prairie, it can mean 
damage to EnerStar’s electric system and severe weather 
can bring extended outages. For those who need 
uninterrupted power due to medical devices or oth-
ers who want to have power at all times, it may be 
time to install a generator. Because of this, EnerStar 
now offers Kohler standby power generators for pur-
chase. Our employees and your installer will guide 
you to the best model for you wants and needs. 
Contact EnerStar’s Tim Haddix at (217) 463-4145 or 
thaddix@enerstar.com about generator solutions.
Contact EnerStar’s Tim Haddix at (217) 463-4145 or 

KOHLER Whole House Generators




