
Office hours 
Elizabeth Office 

8 a.m. to 5 p.m. 

Savanna Office 

8 a.m. to 1 p.m. 

1:30 p.m. to 4 p.m. 

Both Offices 

Monday - Friday 

800-858-5522 

For all outages and 
emergencies call 

800-927-5254 

Jo-Carroll Energy • Elizabeth, Illinois • 800-858-5522 • www.jocarroll.com 

JO-C ROl—l 
A Touchstone Energy5 Cooperative Ml-LIN 

PRESIDENFS REPORT 
by Michael Hastings 

This year marks Jo-Carroll Energy’s 

70th year of providing service to our 

members. It has been a privilege to serve 

you over the years, and we look forward to 

meeting your energy needs in the future. 

We have come a long way from pro¬ 

viding electricity to rural areas. Today, 

Jo-Carroll Energy is a not-for-profit distri¬ 

bution cooperative owned and controlled 

by the members it has reliably served since 

1939. Still headquartered in Elizabeth, the 

cooperative now serves 

nearly 26,000 electric 

and natural gas accounts 

in Jo Daviess, Carroll and 

Whiteside counties. Over 

the years many dedicated 

employees and members 

have strived to serve the 

growing membership. 

This growth has 

brought about the need 

for cultural change. 

There are new services, 
new ventures and a grow¬ 

ing staff. As we look 

ahead to the challenges 

of the coming year and 

the future, Jo-Carroll Energy is dedicated 

to improving the quality of life for our 

members more than ever. The special 

nature of the cooperative way of business 

embraces the unique characteristics of a 

genuine commitment to the communities 

we serve, innovation and state-of-the-art 

technology and high-quality service with a 

true focus on members. 

During the Cooperative’s strategic 

planning retreat, held in November, the 

board of directors and senior staff worked 

to set the company direction and priorities 

for the coming year. As a result of that 

process, the board of directors determined 

it was time to change our mission state¬ 

ment. In December the board adopted a 

new mission statement and supporting list 

of values. 

As we go forward in 2009, the board 

and staff at Jo-Carroll Energy is develop¬ 

ing goals and objectives that reflect these 

values and address the key issues identified 

during the strategic planning retreat. The 

focus is on infrastructure improvement, 

economic development, 

energy supply, staffing, 

and communication and 

member services. We 

are continuing to work 

on plans for our bio¬ 

mass plant. Last month 

we told you about the 

board’s approval to build 

a substation communica¬ 

tion infrastructure that 

allows for supervisory 

control and data acquisi¬ 
tion (SCADA), the first 

step in establishing two- 

way communication with 

our substations and the 

possibility of high-speed broadband access. 

We will share more about these projects in 

the coming months. 

We recognize that economic develop¬ 

ment is vital to sustain the growth and 

improvement of the area we serve, the 

communities we call home. Jo-Carroll 

Energy plans to take an active role in pro¬ 

moting economic development opportuni¬ 

ties in our communities. 

From the moment we turned on the 

lights, we’ve been working to build and 

support our communities. That’s one thing 

that will never change. 

Mission Statement 

Jo-Carroll Energy exists 

to enhance the quality of 

life for our members. 

Values: 
Member satisfaction 

Dedicated employees 
Fiscal responsibility 

Community & economic 
growth 

Environmental leadership 
Advanced technology 
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Annual Meeting 
Annual Meeting planning, nominations underway 

Planning is already underway for 

Jo-Carroll Energy’s 70th An¬ 

nual Meeting to be held Saturday, 

April 4, at Highland West in Eliza¬ 

beth. A hot meal at the Elizabeth 

Community Building will precede 

the meeting, and full details will 

appear in future center sections of 

Illinois Country Living. 

A committee of Jo-Carroll 

Energy members met Dec. 16 to 

nominate candidates for director 

positions in Districts 5,7, and 8 

that are up for election prior to this 

year’s Annual Meeting. Directors 

are elected for three-year terms; bal¬ 

lots are mailed prior to the annual 

meeting. 

The names of the nominees 

have been posted at Jo-Carroll En¬ 

ergy headquarters in Elizabeth, and 

will appear in the February center 

section of Illinois Country Living. 

Other candidates for a district 

may be named by petition, signed by 

25 or more members in that district 

not less than sixty-five (65) days 

prior to the annual meeting. 

Profiles of candidates will be in¬ 

cluded in the 2008 Annual Meeting 

Notice booklet and in the March 

ICE center section. 

Ballots are mailed to each 

member residing in a district from 

which a director is to be elected. 

Each member may vote for one 

director for the district in which 

the member resides, or in which 

the member is entitled to vote. If 

a member prefers, instead of using 

the mail ballot, he or she may cast 

their vote by ballot in person at the 

Cooperative office. 

All balloting will be concluded 

on or before four o’clock (4:00) p.m. 

of the day prior to the annual meet¬ 

ing. The ballots will be counted by 

the Credentials and Election Com¬ 

mittee, and results are reported at 

the annual meeting. 

Broadband 
Member Survey Prompts Broadband Decision 

Construction of Jo-Carroll En¬ 

ergy’s substation communica¬ 

tion infrastructure began during 

December 2008 with the erection 

of a 150-foot tower at the Elizabeth 

headquarters. The planned infra¬ 

structure will utilize advanced tech¬ 

nology to allow full communication 

with 39 electric and natural gas 

substations located throughout the 

service territory from East Dubuque 

to Albany. The two- to three-year 

project will provide improved sys¬ 

tem efficiency and reliability, and 

a network that will be expandable 

to accommodate automated meter 

reading and other “smart grid” en¬ 

hancements. 

To be totally effective, the 

substation communication infra¬ 

structure must be built utilizing high 

quality commercial grade equip¬ 

ment and technology. Consequent¬ 

ly, the infrastructure can also serve 

as a business class wireless backbone 

for purposes of providing very reli¬ 

able high speed Internet access. 
During September and Octo¬ 

ber 2008 a questionnaire asking for 

input about Internet service was 

included in all member monthly 

statements. More than 2,000 mem¬ 

bers responded. The consolidated 

data indicated that 60 percent of 

Jo-Carroll Energy members do not 

have high speed broadband access. 

Most of the responses from those 

who do have Internet service sug¬ 

gested considerable dissatisfaction 

with price, service and support. 

Although there are more than 

a dozen known Internet providers 

in Jo-Carroll Energy’s service ter¬ 

ritory, there is little indication that 

Members of the Nominating 
Committee are: 

DISTRICT #5 

• Doris Click, 304 Park Ave., Ga¬ 

lena, IE 61036 

• Janet Kieffer, 116 Kelly Lane, 

Galena, IE 61036 

• Dolores Nack, 208 Lafayette St., 

Galena, IE 61036 

DISTRICT #7 

• James Dykema, 411 South Car- 

roll St., Mt Carroll, IL 61053 

• Dennis Green, 13385 West Point 

Rd., Mt Carroll, IL 61053 

• Gerard Morhardt, 13446A West 

Point Rd., Mt Carroll, IL 61053 

DISTRICT #8 

• Michael Adolph, 12287 Airport 

Rd., Savanna, IL 61074 

• Jim Ashby, 7876 Hickory Grove 

Rd., Savanna, IL 61074 

• Boyd Remrey, 13153 Wacker Rd., 

Savanna, IL 61074 

any are very interested in expanding 

into the more rural areas. It makes 

good sense from a member service 

perspective that Jo-Carroll Energy 

should utilize its high-tech substa¬ 

tion communication backbone to 

make sure members have access 

to reliable high speed broadband 

service. 

Your board of directors has ap¬ 

proved a comprehensive business 

plan for providing well supported, 

reliable and reasonably priced high 

speed business class Internet and 

email service within the Jo-Carroll 

Energy service territory and beyond. 

Stay tuned; this business will 

develop rapidly during the next 

several months. We will keep you 

fully informed of progress and pro¬ 

jected sign-up dates as the rollout 

proceeds. 
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Kilowatt Meters 
Kilowatt meters available for checkout 

Do you know how much en- 
ergy your computer uses? Your 

phone charger? That old freezer in 
the garage? 

With the help of Jo-Carroll 
Energy and your local library, now 
you can find out how much elec¬ 
tricity your appliances consume 
and search your house for those 
phantom loads. Kilowatt meters, 
donated to the libraries by Jo- 
Carroll Energy, can be checked out 
just like a book or video. 

“Kilowatt meters are simple 
to use,” said Heidi Weber, member 
services manager. “Simply plug 
them into the outlet, plug your ap¬ 
pliance into the meter and a read¬ 
ing appears indicating how much 
electricity it has used.” 

According to Weber, Jo-Car- 
roll Energy launched this energy 
efficiency awareness_program as a 
follow-up to the cooperative’s re¬ 
cent series of home energy efficien¬ 

cy workshops. “We have had the 
monitors available at our offices in 
Elizabeth and Savanna, and this 
makes it easier for our members to 
get them.” SJ3Pu!AUPf 

When checked out, the meter 
comes with complete instructions 
on use and a copy of “Your Family 
Is Unique,” an energy-saving guide 
to assess energy use in your home. 
Additional copies of this guide are 
available from Jo-Carroll Energy. 

Kilowatt meters can be 
checked out from Jo-Carroll En¬ 
ergy at both the Elizabeth and Sa¬ 
vanna offices for two weeks. 

Check with your local library 
for availability and checkout 
lengths. Libraries and their loca¬ 
tions are: 
■ East Dubuque District Library 

350 Wall St., East Dubuque 
■ Galena Public Library District 

601 S. Bench St., Galena 

■ Elizabeth Township Library 
210 Myrtle St, Elizabeth 

■ Hanover Township Library 

204 Jefferson St., Hanover 
■ Savanna Public Library 

326 3rd St, Savanna 
■ Mt. Carroll Township Public 

Library 
208 N. Main St, Mt. Carroll 

■ Chadwick Public Library 
110 Main St., Chadwick 

■ York Township Public Library 
1005 W Main St., Thomson 

■ Schmaling Memorial Public 
Library 
501 10th Ave., Fulton 

■ Erie Public Library 
500 5th Ave, Erie 

■ Albany Public Library 
302 S. Main St., Albany 

With winter upon us, we can expect the snow to blow 
and pile up. We would like to remind our members to 
keep the area around your meter and the path to your 
meter clear of snow and ice. 

It is very important that our meter readers are able to 
locate and have access to your meter. Please, take just 
a few minutes to make sure your meter is accessible. 
Your meter reader will appreciate your efforts. 

Jo-Carroll Energy 
793 US. Route 20 West • EO. Box 390 

Elizabeth, Illinois 61028'0390 J 
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CO-OP CONNECTIONS FEATURED BUSINESS: 
Design Mill, Inc. 

Design Mill, Inc. staff. 

JO'Carroll Energy members can 

save at area businesses every day 

with their Co-op Connections Card. 

Each month we will feature one or 

more of the local participating busi¬ 

nesses. Among the first area busi¬ 

nesses to participate in the program 

was Design Mill, Inc., located in 

Elizabeth. 

They’ve certainly created a lo¬ 
cal buzz! 

Design Mill, Inc. opened its 
doors in 2006 as a small millwork 
and sign shop, selling routed and 
painted wooden signs. The busi¬ 
ness began as the project of two 
hometown locals, Nathan Greiner 
and Chris Lord, to realize a few 
commonly held goals: to bolster 
the local economy, provide a good 
working environment for their 
employees, and to reap the benefits 
that self-employment can award. 

Two years later, Design Mill has 
grown to become not only a solid 
young cornerstone of employment 
and growth within the local econ¬ 
omy, but has also expanded upon 
its list of products and services to 
include a state-of-the-art, large-for¬ 
mat print shop and graphics design 
department, department of defense 
subcontract work specializing in 
3D modeling and simulation, and a 
new company, E Town Graphx and 
Wraps, offering vehicle wraps and 
motocross / ATV graphics. 

The print shop boasts digital 
printers that can handle print jobs 
of any size from billboards and 
semi trailers to vehicle magnets 
and DOT stickers. It also houses a 
digital routing and cutting machine, 
able to cut in fine detail any type of 
flat material from wood to plastic 
to metal. Design Mill’s print shop is 
supported by a fine group of graphic 
artists, offering its clients the most 
cutting edge design, image consulta¬ 

tion, and signage services available. 
E Town Graphx and Wraps was 

conceived as the company came to 
realize the new wave of advertise¬ 
ment and marketing on the hori¬ 
zon - vehicle wraps. The company 
became Certified Wrap Specialists, 
and by taking advantage of its state- 
of-the-art printers and talented 
design staff, began offering local 
businesses the newest, most indel¬ 
ible method of advertisement - the 
vehicle wrap. It also specializes in 
motocross and ATV graphics, offer¬ 
ing both standard and customized 
graphics packages to extreme sports 
enthusiasts nationwide! 

Making the connection be¬ 
tween its great resource of raw tal¬ 
ent within its art department and 
the current trend of technological 
advancements and digital design, 
Design Mill last year established 
itself as a sub-contractor for the 
Department of Defense, generating 
3D models and animations using 
the most advanced equipment and 
programs available. Since then, 
Design Mill has since established 
itself as a pivotal company in its 
specialized field of 3D Modeling and 
Simulation. 

“At Design Mill, Inc., we pride 

ourselves on being experts in full 
circle design and execution. By 
taking your idea from logo design 
to promotional signage to a fully 
functioning website, the possibilities 
are endless,” according to Nathan 
Greiner. “We cater to those who 
seek the highest visual impact. As 
a multi-spectrum print shop and 
design house, our scope of products 
stretches as long as your imagina¬ 
tion." 

Design Mill offers a one-stop 
shop. In addition to an award-win¬ 
ning group of designers and a print¬ 
ing facility appointed with the most 
state-of-the-art print and cutting 
machines, Design Mill also houses a 
staff of dedicated 3D animators and 
Web designers, specializing in creat¬ 
ing a multidimensional presence for 
your company to grow on. 

Proving to be so much more 
than a small sign shop, Design 
Mill promises that there is much 
to be abuzz about! Call toll-free 
at 815.858.3773 or visit www. 
designmillinc.com. Check out their 
other websites: E Town Graphx and 
Wraps at www.etowngraphx.com. 
See some of the 3D models and 
simulations they have done at www. 
designmil.com. 
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Local Business Offers 
1. Angela Stodden—United Coun¬ 
try Heartland Realty, Galena 

***1 year “Smart Buyer Option” 
($60 value) added to any 1 year 
“Home Warranty” purchase. 

2. Anytime Fitness, Dubuque, IA 
***lst month free with a new 
12-month agreement. 

15. Great American Popcorn 
Company, Galena 

***Buy 3 bags of popcorn and 
get 10% off your purchase. 

16. Hoskins Building Center, Inc., 
Elizabeth 

***10% off all in-stock paint in¬ 
cluding custom-mixed colors. 

Jo-Carroll Energy 
A^hstone Energy® Cooperative 

***10% off retail products (hair 
& body). 

***15% off hydro massage bed 
service (dry water massage). 

3. Benjamin’s, Galena 
***$5 off with purchase of $30 
of more, valid Sunday-Thursday, 
must present card when ordering. 

4. Brick Street Dollar, Mt. Carroll 
***10% off orders more than $10. 

5. Cindy’s Classic Catering, Galena 
***10% off any catered event. 

6. Country Crafts Store, Galena 
***10% oft any regular priced 
webkinz. 

7. Country Inn & Suites by Carl¬ 
son, Galena 

***$10 oft guest room or meeting 
room space rental. 

8. Design Mill, Inc., Elizabeth 
***10% oft merchandise only, ex¬ 
cludes wholesale accounts. 

9. Dream Catcher, Galena 
***$1 oft retail purchase of jewelry 
over $25. 

10. Eagle Ridge Realty, Galena 
***Free door mat at closing. 

11. Elizabeth Market, Elizabeth 
***20% off any floral arrangement 
over $15. 

12. From Head To Toe Sportswear, 
Galena 

***10% oft any regular priced 
Woolrich or Columbia Sportswear 
item. 

13. Galena State Bank, Galena 
***One box of free checks when 
you open a new checking account. 

***$100 off mortgage closing costs 
(limit one per year). 

14. Galena Tanning Salon, Galena 
***Buy 100 points, get 30 points 
free. 

17. Jackson Concrete & Construc¬ 
tion, Inc., East Dubuque 

***5% off labor charges. Must re¬ 
quest at time of estimate/bid. 

18. Java Hut and Tanning, Savanna 
***$5.00 off (10-session) tanning 
package. 

*** 10% off all tanning products. 

19. Knautz Home Furnishings, 
Galena 

*** 10% off home decor. 

20. Kunes Country Auto Group, 
Mt. Carroll 

***Free Brite-O-Matic Car Wash 
with any service or body shop 
work. 

21. Law Office of Julie Mark Hel- 
man, Galena 

***5% off legal services, excluding 
real estate transactions. 

22. Manny’s Four, Freeport 
***$2 off any large pizza. Limit 2. 

23. Manny’s Pizza, Savanna 
***$2 oft any large pizza. Limit 2. 

24. Manny’s Too, Fulton 
***$2 off any large pizza. Limit 2. 

25. Market House Restaurant, 
Galena 

***10% off food purchases (ex¬ 
cluding alcohol). 

26. Movie Gallery, Savanna 
***Rent 2, get 1 free. 

27. Outback Dee-Zign Salon & 
Spa, Savanna 

***5% off acrylic nails or mani¬ 
cure. 

***5% off facials or leg & bikini 
waxing. 

***5% off massage given by Jenna 
Stebbins. 

***10% off pedicures. 

***10% off wedding, prom or for¬ 
mal hair up-dos. 

28. Paradise Bar and Grill, Galena 
***10% off food services, exclud¬ 
ing alcohol. 

29. Pizza Hut, Savanna 
***$2.00 off any medium pizza. 

***$3.00 off any large pizza. 

30. R Toys & Gifts, Galena 
***10% off purchases, excluding 
Webkinz items. 

31. Reisen Plumbing, Dubuque, IA 
***$5 off service call. 

32. Renew Salon, Galena 
***20% off all regular priced re¬ 
tail. 

33. Savanna Times Theater, Sa¬ 
vanna 

***$2.00 off large combo. 

34. Sievert’s Steaks-N-Stuff, Mt. 
Carroll 

***$2.00 off any dinner. 

35. Stoney Creek Inn, Galena 
***$ 15 off regular room rate. 

36. The Answer, Savanna 
***10% off all tanning. 

***10% off new membership. 

37. Valley Perennials Florist & 
Greenhouse, Inc., Galena 

***10% off trees and shrubs— 
not valid with any other sale or 
discount—must present card. 
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Reader Prize 
Each month we print the name of a Jo'Carroll Energy member who is eligible 
to win a monthly $25 readership prize. If your name is printed in this month’s 
edition, and not a part of any article, contact Jo-Carroll and claim your prize no 
later than the 10th of the month following publication. 
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along the edges of a suspected 
leak and see if the smoke 
blows in or out. Do this on a 
windy day. Check for small 
leaks around outlets on outside 
walls, ceiling fans, recessed 
lights, vent fans, etc. Caulk and 
weather-stripping can help stop 
these leaks. 

Remember: If you find leaks, seal 
them! A variety of products, from 
caulk to foam sealers can be found 
at your local home store to help 
tighten up your home. Or call your 
co-op for more information. 

Air leaks can lead to high-energy 
bills. Use these steps to find leaks in 
your home. Also, call your electric 
cooperative to find out if they con¬ 
duct home blower door tests that 
will find air leaks for you. 

1. Start outside. Look for gaps be¬ 
tween your house and its foun¬ 
dation; gas, electric, phone, 
satellite, Internet and cable 
lines; your dryer vent; outdoor 
water faucets. A way to find 
large gaps in these places is to 
have someone shine a flash¬ 
light at night on one side while 

you’re on the other. If you can 
see light, air can certainly get 
through. Expandable foam may 
work well to fill in these gaps. 

2. Next check the door and 
window frames. You can use a 
piece of paper slipped between 
the frame and window or door. 
If you can pull out the paper 
without it tearing, air can get 
in. Weather-stripping will seal 
these areas. 

3. Search for small leaks using an 
incense stick. Pass the lit stick 



Solving the Energy Crisis with People Power 

in cooperation with Galena Gazette Publications, Inc 
PRESENTS 

The Galena Rotary Club 

The 23rd Annual Community Roundtable 
Wednesday, January 14, 2009 

8:30 a.m. to 3:30 p.m. 
Eagle Ridge Resort & Spa 

his year’s Rotary Roundtable focuses on the energy crises affecting all of us. The 
rogram begins with a presentation defining the problem and how it came about. A 

panel of concerned citizens will then discuss these key energy crises issues: 
• What is the national & international impact of the energy crisis? 

• What role does local government play in the crises? 
• How do the energy crises affect me, the consumer? 

• Where do we go from here...solutions? 

Special Speaker: 
“You Are the Solution” with 

Mr. Russ Simpson, Sr. Vice-President, Jo-Carroll Energy 

Pre-registration Form Save $5.00 
Name(s): 
Address: 
City:  Phone: 

./yv. i gum i IIIUIUUCO iUIIUU. OU£>l cU UUUI l£> vpH-U.UU 

Return this form and your check made payable to Rotary Club of Galena 
^ P.O. Box 52, Galena, IL 61036. 

Questions? Call (815) 777-3895 or visit www.galenarotary.org. 

No. attending x $35.00 = $  
Registration fee includes lunch. Cost at door is $40.00 
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Resume of Minutes 
Regular Board Meeting • October 22,2008 

The regular board meeting of Jo-Carroll 
Energy, Inc. was held at the Coopera¬ 

tive office at 9:00 a.m. on Wednesday 
October 22, 2008. Board members and 
others present were: Jack Janssen. Vernon 
Law, Tom Lundy, Joe Mattingley, Marty 
Werner, Dave Senn. Chris Stadel. Marcy 
Stanger, Pat Smith. Attorney John Cox, 
recording secretary Dorothy Young, Presi¬ 
dent and CEO Michael Hastings, and staff 
members Larimore, Buros. Hirsch and 
Simpson. 
• The agenda was approved as modi¬ 

fied. 
• The consent agenda items were ap¬ 

proved for October 2008. 

Chairman’s Report 
Chairman Mattingley discussed 

the success of the Jo Daviess County 
Leadership Forum. During 2008, Chris 
Stadel and Russ Simpson participated 
in the Forum on behalf of Jo-Carroll 
Energy. Marcy Stanger will participate 
during 2009. Mattingley mentioned the 
important discussion involving Dairyland 
Power Cooperative later in the meeting. 
Dairyland has requested that Jo-Carroll 
Energy assign its power contract with 
Interstate Power and Light Company to 
Dairyland. Mattingley also congratulated 
the staff on their hard work on behalf of 
the co-op members and community. 

Dairyland Report 
Stadel reported on the October 

Dairyland Power Cooperative board 
meeting. 

Strategic Activity 
Smith presented the monthly board 

policy 118 - No Smoking Policy. The 
board approved the policy as presented. 

CEO’s Report 
• Financial Operating Report - The 

CEO reviewed the co-op's Sep¬ 
tember 2008 financial reports. The 
September 2008 financial operating 
report was approved. 

• Power Supply Report - The CEO 
reported on recent activities involv¬ 
ing the co-op’s power suppliers, 
Dairyland Power Cooperative and 
Alliant Energy. 

• Biomass Plant Update - The CEO 
updated the board on the renew¬ 
able biomass power plant. The air 
permit application is dose to being 
finalized and filed with the Illinois 
EPA. Additional information was 
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requested by the Illinois EPA and 
has caused a delay in submitting 
the application. Work continues on 
wood supply issues. A water study 
at the biomass plant site is under¬ 
way. Staff continues to work on the 
transmission interconnection with 
the Midwest Independent System 
Operator (MISO). Work continues 
with Danisco on the steam contract. 
A visit to the Oglethorpe Power 
Cooperative near Atlanta, Georgia 
will be made early next week to dis¬ 
cuss Oglethorpe’s plans to build up 
to three biomass plants at 100 MW 
each in southern Georgia. 

• Home Energy Conservation 
Workshops - Simpson provided 
a report on the series of energy 
conservation workshops currently 
underway throughout the service 
area. Several directors have also 
been in attendance. Three more 
workshops have been scheduled at 
The Galena Territory, Hanover and 
East Dubuque. 

• Our Energy Our Future Cam¬ 
paign - Hastings and Cox provided 
an update on the Our Energy Our 
Future Campaign, designed to have 
co-op members directly engage with 
elected officials on energy issues the 
country is facing. The campaign is 
going very well. 

• Medical Insurance Benefits - Hast¬ 
ings updated the board on staff’s 
recent efforts to obtain additional 
quotes for medical insurance. The 
current medical plan through Medi¬ 
cal Associates' HMO does not con¬ 
veniently cover employees who live 
in Carroll and Whiteside Counties. 

Board Issues 
• Reserve for Bad Debt - The board 

considered the appropriate accrual 
level for bad debts. After discus¬ 
sion, the board approved a 2009 
accrual rate of .0050 of accounts 
receiveable. 

• Consideration of Dairyland’s 
Request for Power Contract As¬ 
signment - The board considered 
Dairyland Power Cooperative's re¬ 
quest to Jo-Carroll Energy to assign 
Jo-Carroll’s power agreement with 
IPL to Dairyland. It was the deci¬ 
sion of the board to neither approve 
nor deny Dairyland’s request for an 
assignment at this time. 

• American Public Gas Association 

Membership - The board approved 
membership in the American Pub¬ 
lic Gas Association (APGA) that 
provides lobbying and technical 
assistance for publicly-owned gas 
entities. 

• Jo-Carroll Energy 2009 Board 
Meeting Schedule - The board ap¬ 
proved a schedule of board meetings 
for 2009. 

• Biomass Plant Resolution - The 
board approved a resolution regard¬ 
ing the development of the biomass 
plant. The resolution will be includ¬ 
ed in a package of information being 
provided to MISO regarding the 
transmission interconnection neces¬ 
sary for the biomass plant. 

• Property Option - The board ap¬ 
proved a proposal for staff to pursue 
an option on property near the pres¬ 
ent biomass plant location. 

• 401 K Plan Authorization - The 
board approved the annual 401K 
plan authorization for co-op em¬ 
ployees. A new option for employee 
participation in Roth IRAs was ap¬ 
proved as part of this proposal. The 
new Roth 40IK plan will be of no 
additional cost to the Cooperative. 
Rather, it is an option available to 
employees in addition to the tradi¬ 
tional 40IK plan. 

Legal Update 
The board went into executive session at 
12:50 p.m. to review legal issues pending 
for the Cooperative. The board of direc¬ 
tors came out of the Executive Session at 
1:00 p.m. Attorney Cox then reported on 
legislative issues and events of interest to 
the co-op. 

Reports 
• Stadel reported on his attendance at 

the Jo-Daviess County Leadership 
Forum. 

• Cox reported on further develop¬ 
ments involving the JD/S 4-Lane 20 
Association. This effort will lead 
to increased safety for motorists on 
Highway 20 and economic develop¬ 
ment for the region. 

• A report was made by Senn of the 
Annual Meeting Planning Commit¬ 
tee meeting and plans for the 2009 
Jo-Carroll Energy Annual Meeting. 

Adjournment 
The board meeting was adjourned at 

1:15 p.m. 



Thinking about 
Energy 

Office hours 
Elizabeth Office 

8 a.m. to 5 p.m. 

Savanna Office 

8 a.m. to 1 p.m. 

1:30 p.m. to 4 p.m. 

Both Offices 

Monday - Friday 

800-858-5522 

For all outages and 
emergencies call 

800-927-5254 

Jo-Carroll Energy • Elizabeth, Illinois * 800-858-5522 • www.jocarroll.com 
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PRESIDENT’S REPORT 
by Michael Hastings 

I spend most of my waking hours (and 

many of the hours I should be sleep¬ 

ing) thinking about energy. Many of 

the energy issues we are facing in this 

country are being influenced by global 

factors that are beyond our immediate 

control here at home. A great discus¬ 

sion of these issues occurred recently 

at the 2009 Galena Rotary Roundtable 

event. The topic this year was “Are 

YOU Plugged in? Solving the Energy 

Crisis with People Power”. The event 

was co-sponsored by Jo-Carroll Energy 

and provided a great opportunity for 

people in our service area to hear about 

the energy issues currently faced by our 

nation and region. 

One of the big issues no one is re¬ 

ally talking about (we did talk about it 

at the Rotary Roundtable event!) is the 

simple fact that we are running out of 

electric energy supply. Not enough new 

power plants are being built to replace 

the old ones that need to be retired. 

Current projections are that this region 

could be out of sufficient electric supply 

within two years. New coal-fired plants 

are getting very difficult to build due to 

concerns with carbon dioxide emissions 

and the impact on global warming. 

New nuclear plants are on the ho¬ 

rizon but won’t be built in time to solve 

the problem - and will be extremely ex¬ 

pensive to build. This means very high 

electric costs for consumers. Wind and 

solar energy is great - but it simply isn’t 

the answer to the problem. These en¬ 

ergy resources, though a very important 

part of the overall answer, aren’t going 

to be nearly enough. The intermittent 

nature of wind energy is a problem on 

the hottest days of the year - when 

the wind isn’t blowing. This means 

that we have to have enough energy 

resources from all other sources to make 

enough electric power available to keep 

the lights on and the air condition¬ 

ers running during those hottest days. 

Further, wind farms mean new electric 

transmission lines (the big - extremely 

high voltage lines) to move the power 

to population centers. No one likes big 

new transmission lines that have to go 

through their property. However, we 

need thousands of miles of new trans¬ 

mission lines at a cost in the billions of 

dollars just to utilize the wind energy 

resources that are being built right now. 

Of course, Jo-Carroll Energy’s bio¬ 

mass plant will help our service area’s 

electric needs, but it is only a very 

small part of the overall energy supply 

answer. Though nearly carbon neutral, 

there are a finite number of biomass 

plants that will be possible to build 

based on fuel supply availability. 

Another part of the answer dis¬ 

cussed at the Rotary Roundtable event 

is energy conservation. Though im¬ 

portant, conservation by itself won’t 

be enough. The Electric Power Re¬ 

search Institute (EPRI) estimates that 

Americans will only be able to lower 

their overall electric energy demand 

by about 5 percent using energy con¬ 

servation measures. Though EPRI is 

funded by electric utilities and we can 

fuss about this being too conservative a 

figure, EPRI has some great research to 

back up its projections. I hope EPRI is 

wrong and I think EPRI does, too. 

There are few silver linings that go 

with the recent economic downturn. 

► Continued on page 16b 
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► Continued from page 16a 
One thing that has happened is 
that some very large manufacturing 
plants have closed. While this has 
hurt the employment picture in 
this country for millions of Ameri¬ 
cans, electric demand has decreased 
slightly due to the impact of these 
plant closings. Unfortunately, this 
will only be a temporary reprieve. 
Much like the recent commodity 
price drops for natural gas, oil and 
gasoline, the recent decrease in the 
demand for electric power is only 
temporary. 

The medium to long term 
outlook for electric energy supply is 
bleak. That’s why it is so important 

Do you remember 
when the lights 
came on? 

Jo-Carroll Energy is celebrat¬ 
ing its 70th anniversary in 2009, 
and we’re looking for members who 
remember when electricity was first 
brought to their farms or homes. 

If you have a story to share, 
please contact Communication Spe¬ 
cialist Peggy Francomb at 800-858- 
5522, email pfrancomb@jocarroll. 
com, or write Jo-Carroll Energy, P.O. 
Box 390, Elizabeth, IL 61028. 

that we all become engaged in the 
process. Remember that we are the 
ones who are using the energy. This 
means that each of us is responsible 
for thinking about and learning 
about ways to use less energy and to 
use energy more wisely. 

We also need to engage our 
elected officials. What plans do 
they have about the supply of elec¬ 
tricity running out? What is their 
plan for rolling blackouts that may 
occur if not enough power plants 
are built to meet our future energy 
needs? What will they do when the 
price of electricity more than dou¬ 
bles with the cost of newer forms 
of energy? How will our poorest 

citizens be able to afford these cost 
increases? 

Be sure to check out our 
Website at www.jocarroll.com to 
learn more about what you can do 
to help. Become part of the “Our 
Energy, Our Future” campaign to 
bring these issues to the attention 
of our elected officials. We have 
some great resources about this 
campaign on the Website. Learn 
what you can do at home and at 
your business to conserve energy 
and to use it more wisely. 

In the meantime, I’ll continue 
to think about energy - and what 
we can do together to meet our 
future energy needs. 

Jo-Carroll Energy Offers 
Marketing/Communications 

Internship 
Do you know a college 

student seeking a summer in¬ 
ternship in the area? Jo-Carroll 
Energy is offering a communica¬ 
tions and marketing internship 
for a qualified college student. 

The intern will work with 
staff in the member services 
department, and have the op¬ 
portunity to work with multiple 
departments on projects and as¬ 
signments. 

“The internship should be 
seen as a learning opportunity 
for a student interested in a field 
related to communications or 
marketing,” said Heidi Weber, 
manager of member services. 
“Depending on the student’s 
college major, we may be able 
to tailor specific assignments to 
enhance their portfolio.” 

Projects the intern will be 
involved with include: Co-op 

Connections card promotions, 
several family and kids’ safety 
days, new member promotions, 
green fairs, county fairs, co-op 
publications and the 70th anni¬ 
versary appreciation events. 

To be eligible for the intern¬ 
ship, applicants must have excel¬ 
lent writing, public speaking and 
overall communication skills and 
have the ability to work quickly 
and efficiently on projects, both 
individually and with a group. 
Preferred college majors are 
Communications, Public Rela¬ 
tions, Marketing, Journalism or 
Business. A basic knowledge of 
cooperatives would be helpful. 

For more information on 
how to apply for the internship, 
visit our website at www.jocar- 
roll.com and click on the Jobs 
button. 
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Mark Your Calendar! 

Jo-Carroll Energy 70th Annual Meeting Saturday, April 4 
Appreciation Luncheon 11 a.m. to 1:30 p.m. 

Elizabeth Community Building 
Annual Meeting 1:30 p.m. Highland Community College West 

Date set for 70th Annual 
Meeting, Nominees Named 

Mark your calendars now for 

the upcoming 70th Annual 

Meeting of Jo'Carroll Energy mem¬ 

bers. The meeting will be held on 

Saturday, April 4, 2009, at 1:30 
p.m. in the gymnasium at Highland 

Community College West. 

Members will want to come 

early for the appreciation luncheon 

served by Jo-Carroll Energy staff 

from 11 a.m. to 1:30 p.m. at the 

Elizabeth Community Building. 

Results of the director elections 

will he announced during the an¬ 

nual meeting. Jo-Carroll Energy’s 

service territory is divided into nine 

director districts, with directors 

serving three-year terms. Directors 

will be elected in Districts 5, 7 and 

8. A committee of Jo-Carroll Energy 

members met December 16 to nomi¬ 

nate candidates. Candidates are: 

Other candidates for a district 

may be named by petition, signed 

by 25 or more members in that 

district not less than sixty-five (65) 

days prior to the meeting. That 

deadline was January 29 and any 

additional candidates will be in¬ 

cluded in the profiles of candidates 

to he published in the 2009 Annual 

Meeting Notice book and in the 

March center section. 

Ballots are mailed to each 

member residing in a district from 

which a director is to be elected. 

Each member may vote for one 

director for the district in which 

the member resides, or in which 

the member is entitled to vote. If a 

member prefers, instead of mailing 

the ballot, he or she may drop off 

the ballot at the Cooperative of¬ 

fices. 

DISTRICT 5 

•Pat Smith, 712 Park Ave., 

Galena, IL 61036 
•Rick Streight, 11546 W Red 

Gates Rd., Galena, IL 61036 

DISTRICT 7 

•David H. Senn, 13575 West 
Point Rd., Mt Carroll, IL 61053 

•Erik L. Torrison , 10854A Zion 

Rd., Savanna, IL 61074 

DISTRICT 8 

•Vernon Law, 12572 Airport 

Rd., Savanna, IL 61074 

• Russell Holesinger, 825 Middle 

Rd., Fulton, IL 61252 

•Jeffrey Elliott, 13545 Three 

Mile Rd., Savanna, IL 61074 
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Local 
Business Offers 
1. Angela Stodden—United Coun¬ 
try Heartland Realty, Galena 

***1 year “Smart Buyer Option” 
($60 value) added to any 1 year 
“Home Warranty” purchase. 

2. Anytime Fitness, Dubuque, IA 
***lst month free with a new 
12-month agreement. 

3. Benjamin’s, Galena 
***$5 off with purchase of $30 
of more, valid Sunday-Thursday, 
must present card when ordering. 

4. Brick Street Dollar, Mt. Carroll 
***10% off orders more than $10. 

5. Cindy’s Classic Catering, Galena 
***10% off any catered event. 

6. Country Crafts Store, Galena 
***10% off any regular priced 
webkinz. 

7. Country Inn & Suites by Carl¬ 
son, Galena 

***$10 oft guest room or meeting 
room space rental. 

8. Design Mill, Inc., Elizabeth 
***10% off merchandise only, 
excludes wholesale accounts. 

9. Dream Catcher, Galena 
***$1 off retail purchase of jewelry 
over $25. 

10. Eagle Ridge Realty, Galena 
***Free door mat at closing. 

11. Elizabeth Market, Elizabeth 
***20% off any floral arrangement 
over $15. 

12. From Head To Toe Sportswear, 
Galena 

***10% off any regular priced 
Woolrich or Columbia Sportswear 
item. 

13. Galena State Bank, Galena 
***One box of free checks when 
you open a new checking account. 
***$100 off mortgage closing costs 
(limit one per year). 

14. Galena Tanning Salon, Galena 
***Buy 100 points, get 30 points free. 

15. Great American Popcorn Com¬ 
pany, Galena 

***Buy 3 bags of popcorn and get 
10% off your purchase. 

16. Hoskins Building Center, Inc., 
Elizabeth 

***10% off all in-stock paint in¬ 
cluding custom-mixed colors. 

17. Jackson Concrete & Construc¬ 
tion, Inc., East Dubuque 

* * * 5 % off labor charges. Must 
request at time of estimate/bid. 

18. Java Hut and Tanning, 
Savanna 

***$5.00 off (10-session) tanning 
package. 
***10% off all tanning products. 

19. Knautz Home Furnishings, 
Galena 

***10% off home decor. 

20. Kunes Country Auto Group, 
Mt. Carroll 

***Free Brite-O-Matic Car Wash 
with any service or body shop 
work. 

21. Law' Office of Julie Mark Hel- 
man, Galena 

***5% off legal services, excluding 
real estate transactions. 

22. Manny’s Four, Freeport 
***$2 off any large pizza. Limit 2. 

-op Connections® Car 

Jo-CarroII Enerj 

23. Manny’s Pizza, Savanna 
***$2 off any large pizza. Limit 2. 

24. Manny’s Too, Fulton 
***$2 off any large pizza. Limit 2. 

25. Market House Restaurant, 
Galena 

***10% off food purchases (ex¬ 
cluding alcohol). 

26. Movie Gallery, Savanna 
***Rent 2, get 1 free. 

27. Outback Dee-Zign Salon & 
Spa, Savanna 

***5% off acrylic nails or mani¬ 
cure. 
***5% off facials or leg & bikini 
waxing. 
***10% off retail products (hair & 
body). 
***15% off hydro massage bed 
service (dry water massage). 
***5% off massage given by Jenna 
Stebbins. 
***10% off pedicures. 
***10% off wedding, prom or for¬ 
mal hair up-dos. 

28. Paradise Bar and Grill, Galena 

***10% off food services, exclud¬ 
ing alcohol. 

29. Pizza Hut, Savanna 
***$2.00 off any medium pizza. 
***$3.00 off any large pizza. 

30. R Toys & Gifts, Galena 
***10% off purchases, excluding 
Webkinz items. 

31. Reisen Plumbing, Dubuque, IA 
***$5 off service call. 
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We’re always thinking of 

WAYS TO HELP 
 our members  

save electricity* 
And then we thought, why stop there? 

To help our members save money on 
goods and services of all kinds, we started 

the Co-op Connections program. 

Did you know that includes prescriptions 
from your local pharmacies? 

Since November, members have saved 
more than $3,000 on prescriptions. 

The card is yours.The savings are yours. 
All because you’re a member of a 
Touchstone Energy cooperative. 

And were always looking out for you. 

To learn more, visit www.jocarroll.com. 

JoCarroll Energy 
793 US Route 20 West • P.0. Box 390 • Elizabeth, IL 61028 

815-858-2207 • 800-858-5522 • www.jocarroll.com 

32. Renew Salon, Galena 
***20% off all regular priced re- 
tail. 

33. Savanna Times Theater, 
Savanna 

***$2.00 off large combo. 

34- Sievert’s Steaks-N-Stuff, 
Mt. Carroll 

***$2.00 off any dinner. 

35. Stoney Creek Inn, Galena 
***$15 off regular room rate. 

36. The Answer, Savanna 
***10% off all tanning. 
***10% off new membership. 

37. Valley Perennials Florist & 
Greenhouse, Inc., Galena 

***10% off trees and shrubs— 
not valid with any other sale or 
discount—must present card. 

38. Stebbins Photography, Savanna 
***Weddings: Receive a free disc 

of all images (a $300 value). 
***Senior photos, children and 
family portraits: Receive a free 
8x10. 
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Space Heaters: Helpers or Hogs? 

THE HOT FACTS ON 
SPACE HEATERS 
• Electric space heaters typically 

use coils of resistance wire to 

generate heat, like toasters. 

• Some have fans to spread heat 

around the room. 

• Others use ceramic pieces or 

oil-filled radiators to store heat. 

• Usually not the most eco¬ 

nomical or efficient solution 

for home heating. 

• Even a small one can use 1500 

watts of electricity (same as 20 
standard 75-watt light bulbs). 

• Running a 1500 watt heater, 

8 hours a day at $.08/kWh 

can add $18 to your monthly 

energy bill. 

• Cool or drafty rooms usually 

need better sealing, not space 

heaters. tjSBajaAQ jaaqo^j 

• Don’t place space heaters 

where young children or pets 

may touch hot areas. 

• Keep them away from paper 

and other combustible materi¬ 

als, too. 

• Many non-electric space heat¬ 

ers are not safe for indoor use 

without ventilation. 

• Our member service depart¬ 

ment has free advice when you 

want it and help when you 

need it. 

When the weather starts to get 

really cold, most of us are happy 

to settle into the comfort of our homes 

and workplaces. But sometimes, those 

places just don’t seem to get warm 

enough. Even though we turn up the 

thermostat, our feet may still feel 

frosty, or an arctic draft may be sending 

shivers down our backs. 

Portable space heaters offer one 

solution to the problem of cold rooms. 

Most electric space heaters are very- 

simple devices that use coils of what’s 

known as resistance wire to generate 

heat. If you’ve watched the coils inside 

your toaster glow bright orange, you’ve 

seen resistance wire in action. Often, 

a fan blows air across the coil to spread 

the heat around the room. Some space 

heaters wrap the wire around ceramic 

pieces or encase it in a sealed, oil-filled 

radiator. Both of those approaches al¬ 

low for more even heat, and help the 

heater to remain warm even after the 

electricity stops flowing through. 

(There are also non-electric space 

heaters, but those may not be suitable 

for indoor use without ventilation. 

Most generate heat through combus¬ 

tion - the process of burning a fuel 

such as kerosene or wood pellets - and 

they create fumes, moisture and deadly 

gases like carbon monoxide.) 

While a space heater can gener¬ 

ate a tremendous amount of heat in 

a very short time, it may not be the 

most economical or efficient solution 

for ongoing needs. Even a fairly small 

space heater can consume 1500 watts 

of electricity, the same as 20 standard 

75-watt light bulbs. Running it 8 hours 

a day at $.08/kWh can add $18 to your 

monthly bill. Usually, whole-house 

systems are far more efficient. 

If you have a room that’s cooler 

than the rest of the house, or one with 

an annoying draft, the real problem may 

be that the room is not properly sealed. 

That means any kind of heater is going 

to have to work a lot harder - and a 

large amount of the warm air you create 

is just going to seep out of the room. By 

identifying and solving the real prob¬ 

lem, you may eliminate the need for the 

space heater and improve your comfort 

all year ‘round. It may be as easy as 

caulking around a window or improving 

the weather stripping on a door. 

If you do decide to use a space 

heater, think about safety. Space heat¬ 

ers that are certified by agencies such 

as Underwriters Laboratories have 

built-in safety features, but you’ll want 

to think twice about keeping them 

where young children or nosy pets 

might be tempted to touch them. They 

should also be kept a safe distance from 

paper and other combustible materials. 

If you have a room that’s just not 

comfortable, or if you’re wondering 

whether a space heater is the right 

choice for you, our member service 

department will be happy to offer help. 

It’s one more way we provide free ad¬ 

vice when you want it and help when 

you need it. 
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Jo-Carroll Launches Major Economic 
Development Initiative 

Jo-Carroll Energy recently 
formed a new not-for-profit 

entity officially named the Tri- 
County Economic Development 
Alliance, Inc. (TCEDA). This is 
a major economic development 
leadership step for the Coop¬ 
erative and one that is needed 
throughout the service territory 
and beyond. 

Economic development, de¬ 
fined most simply as creating jobs, 
has faltered badly throughout the 
service territory during recent 
years. Although many people 
have worked very hard, funding 
has not been sufficient and effec¬ 
tiveness has suffered. Traditional¬ 
ly county governments have been 
relied on heavily for support but 
they can no longer shoulder the 
financial load by themselves, nor 
should they. Economic develop¬ 
ment should be the responsibility 
of businesses and communities. 
It has been proven that a well- 
coordinated and highly motivated 
public/private partnership pro¬ 
vides the best result. 
Jo-Carroll Energy’s presence in 
three counties provides an op¬ 

portunity to launch a regional 
economic development initia¬ 
tive of great strength. Quality of 
life of our members is dependent 
on the availability of jobs and a 
reasonable median income. This 
is incentive enough for the Co¬ 
operative to step to the plate and 
ensure the formation of a major 
and successful regional economic 
development function. 

TCEDA will ultimately be 
guided by a board of mayors, 
county board chairs, legislators, 
union representatives and CEOs 
of large local businesses. The 
board, which can be as large as 50 
directors, will include Jo-Carroll 
Energy representation. TCEDA 
bylaws have been written and the 
entity is being modeled after the 
very successful Greater Dubuque 
Development Corporation, with 
the priorities being business 
retention, business expansion, 
workforce development, and 
business attraction, in that order. 
Jo-Daviess, Carroll and Whiteside 
County economic development 
organizations fully support the 
new initiative. 

The first task is for the en¬ 
tity to design and implement a 
4-5 year fundraising initiative, 
including business assessments, a 
business retention and expansion 
plan, and economic development 
goals. The current plan is to have 
the fundraising initiative well 
underway by April 1, 2009. To 
that end, Jo-Carroll Energy CEO 
Michael Hastings, Russ Simpson, 
Jo-Carroll Energy Senior Vice 
President, and John Cox, Jo- 
Carroll Energy Vice President and 
Corporate Counsel will serve as 
the initial TCEDA Board. This 
interim board will remain intact 
for several months to spearhead 
the beginning initiatives and co¬ 
ordinate the first TCEDA meet¬ 
ing of the full Board. 

Economic development 
doesn’t come with any guarantees. 
But without it, a dismal future is 
nearly assured. This exciting en¬ 
deavor once again puts Jo-Carroll 
Energy in a strong position to 
positively influence the quality of 
life of its members. 

TCEDA 
Jo-Carroll Energy 

793 U.S. Route 20 West • RO. Box 390 
Elizabeth, Illinois 61028'0390 
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New employees join 
Jo-Carroll Energy 

Three new employees have joined Jo-Carroll Energy recently. 

Beth Heim of Ga¬ 
lena is new to the 
Administrative De¬ 
partment. Beth began 
her duties as admin¬ 
istrative assistant in 
December. 

Dorothy Waters is 
the latest addition to 
Jo-Carroll Energy staff. 
Dorothy is the new 
manager of safety and 
compliance. 

Wendy Meyer, a 
native of the Elizabeth 
area, joined the Bill¬ 
ing Department in 
November. Wendy is a 
billing representative. 

Gena Orth of 
Hanover has been 
temporarily filling in 
as custodian while 
Richard Johnson is 
on a leave of absence. 
Gena began her duties 
in November. 

Did you remember... 
To fill out your Annual Meeting At¬ 

tendance Survey? Surveys were included 

with your January or February statement. 

Please help us to plan for the annual meet¬ 

ing appreciation luncheon to be held Sat¬ 

urday, April 4, by completing the survey. 

Thank you! 

ILLINOIS COUNTRY LIVING • www.icl.coop 

Reader Prize 
Each month we print the name of a Jo- 

Carroll Energy member who is eligible to win 

a monthly $25 readership prize. If your name is 

printed in this month’s edition, and not a part 

of any article, contact Jo-Carroll and claim your 

prize no later than the 10th of the month follow¬ 

ing publication. 
V J 
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PRESIDENT'S REPORT 
by Michael Hastings 

Annual Meeting Preparations 
in Full Swing 

Office hours 
Elizabeth Office 
8 a.m. to 5 p.m. 

Savanna Office 
8 a.m. to 1 p.m. 

1:30 p.m. to 4 p.m. 

Both Offices 
Monday - Friday 
800-858-5522 

For all outages and 
emergencies call 
800-927-5254 

As I write this column, your co-op 
staff is in full gear preparing for the 

2009 annual meeting of the members, 
scheduled for Saturday, April 4, 2009. 
Your board of directors has decided to 
try some new things to make this year’s 
annual meeting the best ever. The 
meeting will be moved back to Elizabeth 
for 2009. An appreciation lunch for 
our members will be served starting at 
11:30 a.m. in the Elizabeth Community 
Center. The business meeting will be 
held in the old Elizabeth High School 
Gymnasium in Elizabeth, now a part of 
Highland Community College West, 
beginning at 1:30 p.m. 

Jo-Carroll Energy will be celebrating 
its 70th anniversary at this year’s annual 
meeting. This will kick off several other 
events over the year commemorating 
the group of northwest Illinois farmers 
who banded together back in the late 
1930s to bring electricity to the rural 
areas. The cooperative they created has 
stood the test of time. 

A lot has happened over the last 70 
years! 

Jo-Carroll Energy was a product of 
the Rural Electrification Act signed by 
President Franklin D. Roosevelt in May 
of 1935. A few months later he issued 
an order to make the REA a lending 
agency to spur the rural electrification 
movement. By the late ‘30s, things were 
happening quickly as neighbors met 

along fences lines, at mailboxes and 
the barbershop talking about forming 
electric cooperatives. A meeting to 
investigate the possibility of bringing 
electric service to the farmers of Jo 
Daviess and Carroll counties was held at 
the Elizabeth High School on March 21, 
1939. Eleven days later another meeting 
was held at the Carroll County Court¬ 
house in Mt. Carroll. With the REA’s 
G.E. Dillon presiding, those attending 
elected nine people as the first directors 
of the Jo-Carroll Electric Cooperative. 

A few months later in July, the 
members voted to apply for a $244,000 
loan from the REA to be used to 
construct lines and extend service to 
members who applied for service. The 
membership fee was $5 — the same as it 
is today for Jo-Carroll Energy. Members 
were initially concerned about the fee, 
but most paid it when they realized 
the benefits of the service they would 
receive. 

By September, the cooperative had 
established an office in Elizabeth and the 
board approved a contract with the A.S. 
Shulman Electric Co. to build approxi¬ 
mately 256 miles of electric distribution 
line to serve the first 600 members. The 
first 60 members received electricity 
over the first 20 miles of line on May 3, 
1940. 

■ Continued on page 16b 
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■ President's Report continued from page 16a 

To energize the lines, Jo-Carroll 
received an REA loan to purchase 
mobile generating units — three die¬ 
sel generators built onto semi-truck 
trailers were placed on a hillside east 
of Elizabeth. The generators were 
used until 1943 when a substation 
was built at North Hanover and 
an agreement for wholesale power 
was signed with Interstate Power. 
In November of 1947, Jo-Carroll 
Electric Cooperative began receiving 
its electricity from Dairyland Power 
Cooperative. 

Growth for the cooperative 
was steady as electric service was 
extended to those who wanted it 
and as members purchased more 
and more appliances and added 
lighting and electric equipment and 
devices on their farms. But in 1962, 
a group of investors began construc¬ 
tion of Chestnut Mountain Resort. 
Jo-Carroll Electric helped the 
project obtain a rural development 
loan used to purchase electrically 
powered snowmaking equipment, 
electric motors and outdoor lighting 
equipment. A continued upswing in 
tourism and the development of sec¬ 
ond homes in the area continued the 
growth as the Branigar Organization 
announced plans for Apple Canyon 
Lake in 1969 and The Galena 
Territory three years later in 1972. 
Today, Jo-Carroll serves hundreds of 
homes in both these developments. 
Growth continued in the 1970s with 
the Pioneer Acres subdivision near 
East Dubuque and a variety of large 
commercial accounts throughout the 
service area. 

The cooperative’s rural roots 
are not lost, as modern farms have 
contributed to the cooperative’s 
growth in energy sales. Farmers uti¬ 

lize electricity for everything milking 
cows, feeding cattle, running water 
pumps, augering grain, operating 
security lights and more. 

To serve a growing member¬ 
ship, the cooperative staff grew 
to 16 employees by the 1960s. 
Continued growth of memberships, 
line construction, kilowatt sales 
and employees spurred discussion 
of a new facility. In January 1983, 
the membership approved building 
a new facility at Elizabeth. A grand 
opening was held at the Elizabeth 
headquarters in 1984 — but the 
cooperative’s biggest growth was yet 
to come. 

Early in 2002, and on the heels 
of an expanded mission statement, 
the board of directors approved and 
announced a name change as Jo- 
Carroll Electric Cooperative became 
Jo-Carroll Energy. “The Jo-Carroll 
Energy board has recognized that the 
energy world is changing, and your 
member-owned, member-controlled 
cooperative is changing with it,” 
read the announcement in Hi-Lines. 

On July 1,2005, Jo-Carroll 
Energy announced an agreement 
to acquire electric and natural 
gas service territory in Jo Daviess, 
Carroll and Whiteside Counties 
from Alliant Energy. The acquisition 
added approximately 12,800 electric 
and 5,500 natural gas customers 
to the co-op, nearly tripling the 
Cooperative’s size. As a result of the 
acquisition, completed in February 

2007, Jo-Carroll Energy now serves 
a combined total of approximately 
20,000 electric accounts and 5,500 
natural gas accounts. In preparation 
for the acquisition, Jo-Carroll Energy 

hired 12 new employees across 
several departments to better serve 

the cooperative’s increased size. 
Later in 2007, Jo-Carroll 

Energy made another announce¬ 
ment: It planned to build an 80 
megawatt biomass-fueled, renewable 
energy center between Savanna and 
Thomson. The facility would be the 
first of its kind in Illinois, create ap¬ 
proximately 30 jobs and help ensure 
long-term rate stability for members 
of the cooperative. In the last two 
months, we told you about our new 
mission statement, the beginning of 
plans for high-speed wireless Inter¬ 
net service and our commitment to 
economic development. 

As Jo-Carroll Energy matures 
into a provider of multiple services, 
including electricity, natural gas and 
wireless internet, your cooperative 
is well positioned to provide great 
quality services at fair prices. 

We look forward to serving you 
and seeing you at the 2009 Annual 
Meeting! 

Insurance 
Questionnaire 
Insurance Questionnaire 
Not Endorsed 

You may have recently 
received in the mail a question¬ 
naire titled “Rural Co-operative 
Members Questionnaire” This 
questionnaire purporting to be 
a “survey” regarding medical 
insurance is being mailed in the 
area and appears to be from a 
company called Reserve National 
Insurance. Jo-Carroll Energy is 
in no way associated with this 
company and does not endorse 
this questionnaire. 

Jo-Carroll Energy 
793 US. Route 20 West • RO. Box 390 

Elizabeth, Illinois 61028'0390 J 
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YOUTH TO WASHINGTON 
JO'Carroll Energy is offering area 

high school students an oppor¬ 
tunity to get a close look at their 
federal government. The Associa¬ 
tion of Illinois Electric Cooperative 
(AIEC) and its member coop¬ 
eratives are sponsoring the Illinois 
Electric and Telephone Coopera¬ 
tives "Youth to Washington" tour. 

The program rewards students 
for academic achievement and 
community leadership, while edu¬ 
cating them about the democratic 
form of government and the role 
of electric co-ops in the national 
economy. 

Jo-Carroll Energy will sponsor 
two students from its service area 
on the weeklong, all-expense paid 
trip to Washington, D.C, joined hy 
more than 60 other students from 
across the state of Illinois. The 
Youth to Washington tour begins 
on Friday, June 12, and concludes 
on Friday, June 19. Students will 
meet the Illinois Congressional del¬ 
egation and leaders of cooperative 

2009 Annual 
The 70th annual meeting of 

Jo-Carroll Energy members is 
fast approaching. Mark your cal¬ 
endars for Saturday, April 4. This 
year’s meeting will be at Highland 
Community College West in Eliza¬ 
beth. Members will want to come 
early for the appreciation luncheon 
served by Jo-Carroll Energy staff 
from 11 a.m. to 1:30 p.m. at the 
Elizabeth Community Building. 
Everyone will have the opportunity 
to meet CEL Charlie, Touchstone 
Energy® Cooperatives’ energy ef¬ 

ficiency mascot. 
The annual meeting gives you 

a chance to meet and talk with 
the co-op board of directors and 
employees as well as your neigh¬ 
bors and friends. You’ll also have a 

chance to win one of many prizes. 

organizations. They will tour many 
historic sites such as the Lincoln 
Memorial, Washington Monument, 
the Vietnam Veterans' Memorial 
Wall and many more. 

Students will be selected via an 
application and interview process. 
Interested students should contact 
their high school guidance coun¬ 
selor for an application form or visit 
our website at www.jocarroll.com to 
download the application. A let¬ 
ter of recommendation is required 
also. Applicants must be the son or 
daughter of a Jo-Carroll Energy Co¬ 
op member and a high school junior 
or senior in the 2009-2010 academ¬ 
ic year. Final interviews will be held 
at Jo-Carroll Energy headquarters 
with an AIEC Representative. 

The completed application 
and letter of recommendation 
should be returned to Jo-Carroll 
Energy by March 31, 2009. For 
more information, contact Heidi 
Weber, member services manager, at 
800-858-5522. 

Meeting Date 
Board of Directors voting process 

Democratic Member Control - 
It is the second of seven principles 

; that guide cooperatives. Watch your 
mail in March for the 2009 Jo-Car- 
roll Energy Annual Meeting book 
and ballots for the Jo-Carroll board 
of director’s election. Districts with 
elections this year include Districts 
5, 7 and 8. 

The annual meeting book con¬ 
tains important information about 
your cooperative, as well as profiles 
of the candidates for election in the 
2009 director elections. Ballots will 
be mailed separately. 

Cooperative members have 
equal voting rights — one member, 
one vote. By returning your ballot 
you are participating in the demo¬ 
cratic process; each vote counts, so 

Set for April 4 
J please remember to return your bal¬ 

lot. 
Only members in those districts 

with a director up for election will 
receive ballots and may vote for the 
director from their district. Strict 
anonymity is enforced when tallying 
the ballots. By signing the return 
envelope, your ballot is in no way 
associated with your account. 

When completing your ballot re¬ 
member the following: 

• The ballot must be filled 
out by the person under whom the 
membership is listed. 

• The return envelope must be 
signed or the ballot is invalid. 

• All ballots must be received 
by 4 p.m on Friday, April 3. 
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BOARD CANDIDATES 
DISTRICT 5 

Pat Smith 
712 Park Ave. 
Galena, 111. 

Pat 
Smith cur- 
rently serves 
as Jo-Carroll 
Director 
for District 
5. She has 
completed 
the five re¬ 
quired courses to become a Creden- 
tialed Cooperative Director and is 
working on the courses needed to 
receive Board Leadership Certifica¬ 
tion. 

Pat and her husband Ron 
are lifelong residents of Galena. 
Both graduated from Galena High 
School. They have been married for 
over 47 years and have three chil¬ 
dren and eight grandchildren. 

For over 40 years the Smiths 
owned and lived in the Strohmeyer 
Shoe Factory apartments. Over a 
period of years they renovated the 
building, doing much of the work 
themselves. Five years ago they 
purchased and renovated the house 
on Park Avenue where they cur¬ 
rently reside. Pat retired from the 
Galena School district after 23 years 
of service as a Primary School aide 
for six years and at the High School 
as a library aide for 17 years. 

She enjoys being involved in 
her community. She was an organ¬ 
ist at St. Michael’s Church for many 
years. She is a member of the Turn¬ 
er Hall Committee. She is complet¬ 
ing her ninth year as a Director on 
The Galena Foundation Board and 
served as its secretary for six years. 
Pat has volunteered at the Galena 
Country Fair for over 28 years. She 
is currently Vendor Chairperson for 
the Fair. 

As a Jo-Carroll Energy Direc¬ 
tor, Pat has served on the Energy 
Policy Committee, Power Supply 

Committee, New Director Selection 
Committee and Annual Meeting 
Committee. She has also served as 
a Voting Delegate for the National 
Rural Electric Cooperative Associa¬ 
tion. 

Pat has been involved in the 
important decisions and changes 
that Jo-Carroll Energy has experi¬ 
enced in the past two years. “Jo- 
Carroll Energy will continue to be a 
positive and supportive organization 
in the economic development of 
our service area,” she said. “The 
building of a biomass plant and 
a comprehensive plan to provide 
high speed Internet are just two ex¬ 
amples of Jo-Carroll’s commitment 
to its members.” 

She would like to continue to 
represent her community’ in this 
organization that provides services 
that are vital to the progress and 
growth of our business community, 
and that “exists to enhance the 
quality of life for our members.” 

Rick Streight 
11546 W Red Gates Road 
Galena, 111. 

Rick 
Streight is a 
life-long resi¬ 
dent of Ga¬ 
lena. He has 
been a mem¬ 
ber owner of 
Jo-Carroll 
Energy for 
over 20 years. Rick graduated from 
Galena High School, class of 1976 
and was class president. He worked 
for Kelly Springfield/Goodyear 
Tire Company and then Titan Tire 
Company for a total of 31 1/2 years 
retiring from the tire companies in 
January of 2008.”My retirement is 
one of the reasons why I am run¬ 
ning for this position,” Rick said. “I 
believe that I will now have more 
time to devote to representing the 
Galena area” (District #5). 

Rick is a member of the Galena 
Boat club, the North American 
Hunting Club, and Local 745 of the 
United Steelworkers Union. He was 
an active union member involved 
with many activities such as the 
Safety and Health Committee, The 
Rapid Response Committee, and 
the Organizing Committee. He took 
a leave of absence from Goodyear 
and worked as a full time Union Or¬ 
ganizer for the International United 
Steelworkers Union. During this 
time I met with Plant Management, 
Chamber of Commerce’s, the Labor 
Relations Board, and other local 
union representation from the area. 
“I also went door-to-door making 
house calls trying to help interested 
workers form a union at their place 
of employment,” Rick noted. He at¬ 
tended the Illinois AFLCIO Labor 
School in Peoria, studying various 
topics on labor management such 
as, one-on-one communications, 
the Prevailing Wage Act, building 
and organizing committee, and or¬ 
ganizing for growth. 

Some of Rick’s goals, if elected, 
are: 
• See that Jo-Carroll Energy 

continues to provide the best 
possible service, while attempt¬ 
ing to reduce costs as low as 
possible. 

• Explore alternative energy solu¬ 
tions such as wind, solar, and 
hydrokinetics. 

• Help to control construction 
and operating costs of the pro¬ 
posed new $100 million plus 
biomass energy plant being 
considered for construction 
near Savanna; and 

• Help resolve any problems 
that any members may have 
encountered with Jo-Carroll 
Energy. 
“In these trying times of today 

with high unemployment, stagnant 
wages; fixed incomes we must 
find ways to keep our energy bills 
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lower,” Rick said. “If Jo-Carroll 
Energy doesn’t control costs better 
than your energy bill will never be 
reduced. I promise to do all I can 
to keep costs down in all phases of 
Jo-Carroll Energy’s operations. I 
have attended Jo-Carroll Energy’s 
Annual Meeting for the past nine 
years and have witnessed how 
things have been managed. I believe [ 
there is room for improvement. I 
also believe that the make-up of Jo- j 
Carroll Energy’s Board should have 
a mixture of new and existing board 
members to strengthen the deci¬ 
sion-making process of the board.” 

DISTRICT 7 

David H. Senn 
13575 West Point Road 
Mount Carroll, 111. 

David 
Senn has been 
a member of 
Jo-Carroll 
Energy since 
August 1982. 
David has 
been on the 
Jo-Carroll En¬ 
ergy board of directors since the fall 

of 2007. 
As a director, he has completed 

the five required courses to achieve 
Certified Cooperative Director 
status. Currently, he serves on the 
policy and annual meeting commit¬ 
tees as well as being the alternate 
representative to Dairyland Power. 

A graduate of Northern Illinois 
University in 1968, David received 
a B.S. degree in accounting. After 
graduation from NIU, he became a 
naval aviator and achieved the rank 
of lieutenant. Upon separation from 
the Navy, he entered into a career 
in the brokerage industry that 
included a five-year stint in New 
York City. He completed a two-year 
program and achieved the Certified 
Financial Planner designation in 

1994. He has worked as a financial 
planner for the same firm since 

1987. 
“Having had the opportunity to 

attend national and state meetings, 
sessions with our elected officials 
and education training sessions, I 
realize I have been given a leg up 
and placed in a position where my 
experience will permit me to be able 
to deliver to the members of Jo- 
Carroll Energy innovative, diversi¬ 
fied and energy products, which will 
enable them to grow and prosper in 
the century ahead,” he said. 

“We as a nation stand on the 
threshold of change. The future of 
energy consumption and the avail¬ 
ability of things we have become ac¬ 
customed to appear to be in a state 
of turmoil,” David said. “I believe 
Jo-Carroll Energy is positioned to 
provide stability during these trying 
times and I hope to be a part of this 
process as we move forward.” 

A member of the Lions Club 
International, David has served as a 
District Governor on the Executive 
Board for the State of Illinois as well 
as having held all the positions of 
office with the local club in Mount 
Carroll. He is actively involved in 
many conservation groups such as 
the National Wild Turkey Federa¬ 
tion, Pheasants Forever and the 
Rocky Mountain Elk Foundation. 
David has a son who is about to en¬ 
ter veterinary medicine school. He 
enjoys golf and hunting. 

L. Erik Torrison 
10854 Zion Road 
Savanna, 111. 

L. Erik 
Torrison has 
been a mem- 
ber of Jo-Car- 
roll Energy 
Cooperative 
for 30 years. 
Now retired, 
he has been 
a farmer, educator and professional 
executive. A graduate of Lakeland 
College with a B.A. degree, he also 
attended the National Training 
School for the Boy Scouts of Amer¬ 
ica and has taken additional courses 
through Highland Community 
College. 

Erik has served as a director on 
the Carroll County Soil and Water 
District; president of the northwest 

’ Illinois Land Use Council, Black- 
hawk Hills Resource, Conservation 
& Development vice president, 
Comprehensive Economic Devel¬ 
opment Strategy president, and a 
director for the Savanna Ambu¬ 
lance Association. He has served as 
a Carroll County election judge. A 
member of the First United Meth¬ 
odist Church in Savanna, he is on 
the staff/parish relations and vice 
president of the church trustees. 
He is a member of NARFE and 
NARVE. 

“I’m a strong advocate of con- 
I servation and economic develop¬ 

ment partnerships: wildlife habitat, 
renewable energy (biomass, wind 
energy, methane digesters) for the 
future meeting the increased de¬ 
mands of electricity,” he said. 

Erik and his wife, Alice, are the 
parents of five sons and one daugh¬ 
ter. They also have 13 grandchil¬ 
dren. In addition to being active in 
his church, community and profes¬ 
sional groups, he enjoys travel and 

: family activities. 

I DISTRICT 8 

Vernon Law 
12572 Airport 
Savanna, 111. 

Vernon 
Law repre- 

| sents the 
Jo-Carroll 
membership 
in District 8. 
Vernon has 
the longest 
tenure of the 
current board. He has served on 
the board for 38 years and is a past 
Board Chair. 

Vernon is a firm believer in 
the cooperative business model, “I 
have been involved with coopera¬ 
tives my entire life and I feel it is 

■ Continued on page 16f 
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■ Board Candidates continued from page 16e 

the best way for rural folks to join 
together to help themselves and 
one another”. In addition to the 
Jo-Carroll Board Vernon serves on 
the Association of Illinois Electric 
Cooperatives Board in Springfield 
and has for the past 26 years. 

Involved in more than just 
electric cooperative work, Vernon 
has been Chairman of the FSA 
Board in Carroll County and a 
member of the Farmers Union. Ver¬ 
non sells his milk to Swiss Valley, 
another farmer owned cooperative. 
His public service work is not lim¬ 
ited to cooperatives either; Vernon 
is a trustee for Mt Carroll Township 
and has been for 29 years. 

Vernon and his wife Thelma 
farm. Farming is Vernon’s life, not 
just a passing interest. They raised 
their two children on the family 
farm. Vernon has been farming for 
over 46 years, starting in 1959 on 
his uncle’s place, and “going out 
on his own” in 1963. He currently 
has dairy, beef and sheep. He is a 
Northrup King Seed dealer as well. 

Vernon is most impressed with 
the way the Jo-Carroll Energy has 
adjusted to the various techno¬ 
logical advances and the explosive 
growth of the cooperative’s service 
area. “Jo-Carroll Energy is a coop¬ 
erative that is always ‘on the go”’, 
Vernon said. “In a service industry 
like an electric supplier, you have to 
constantly advance to keep up with 
the changes”. 

Russell Holesinger 
825 Middle Road 
Fulton, 111. 

Russell 
Holesinger 
has been a 
member of 
Jo-Carroll 
Energy since 
the coopera¬ 
tive acquired 
the Alliant 
territory. 

Russell is a 1969 graduate of 

Fulton High School. He received 
a B.A. degree from Calvin College 
in 1973 and a J.D. degree from the 
University of Illinois Law School in 
1976. 

He has been a practicing attor¬ 
ney since 1977, with a general office 
practice—Holesinger Law Offices 
- with locations in Fulton and Mor¬ 
rison, Ilk, and Preston, Iowa. 

Russell has served two terms 
as president of the hoard of Unity 
Christian School, Fulton, three 
terms as vice president of the Coun¬ 
cil at Bethel Christian Reformed 
Church, Fulton. He is a board mem¬ 
ber, officer and one of the owners of 
Holesinger Farm, Inc. He has served 
on the Community Fund Board of 
Fulton, and currently is serving on 
the board of Fulton Ethanol. 

Russell and his wife, Janice, 
have two sons; Douglas and David, 
and one daughter, Sara Houzenga. 

"Serving on the Board would 
allow me an opportunity to contrib¬ 
ute to my community and to learn 
more about the benefits of a co-op," 
Russell said. “I am interested in 
community development, in par¬ 
ticular adding industries and jobs,” 
Russell said, adding “I am also a 
strong supporter of Christian educa¬ 
tion.” 

Jeffrey Elliott 
13545 Three Mile Road 
Savanna, 111. 61074 

Jeffrey S. 
Elliott of Mt. 
Carroll is the 
third candidate 
in District 8. 
Jeff is a life¬ 
long resident 
of Carroll 
County. He 
received his education at Mt. Car- 
roll schools and after graduating 
high school began his truck driving 
career. After learning of his passion 
for this line of work, Jeff then began 

his own trucking business. He did 
this for 26 years until he decided 

he had another goal to achieve. In 
2001 he joined the Sales Depart¬ 
ment with Piper Chevrolet in Mt. 
Carroll. In 2006 he became a valu¬ 
able employee with Kunes Country 
Auto Group when they purchased 
Piper's. 

Jeff is an active of the Mt. Car- 
roll Lion's club where he now holds 
the position of Vice-President. He 
also is a member of Cyrus Lodge 
188. To fulfill part of his desire 
to help out countries in need, Jeff 
became part of the Carroll County 
Haiti Mission Project and is travel¬ 
ing there in February 2009. 

Jeff is interested in becoming 
a Jo-Carroll Energy board member 
to ensure the membership receives 
the quality of service they deserve 
with future energy needs being 
considered. Jeff was a member in 
the 70's and he is now a member 
with the Alliant acquisition. He is 
excited with all the new ventures 
that Jo-Carroll developing (wifi and 
the power plant) and would like to 
become a very active participant. 

Co-op 
Connections 

local Business 
Offers 

Chetk out the 
latest Co-op 
Connections 

discounts 
for florists, 

hotels, movies, 
restaurants 

and more at 
www.iotarroH.tom 
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Resume of Minutes 
Regular Board Meeting • December 2,2008 

The regular board meeting of Jo- 
Carroll Energy, Inc. was held at 

the Cooperative office at 9 a.m. on 
Tuesday, Dec. 2, 2008. Board mem¬ 
bers and others present were: Jack 
Janssen, Vernon Law, Tom Lundy, 
Joe Mattingley, Marty Werner, Dave 
Senn, Chris Stadel, Marcy Stanger, 
Pat Smith, Attorney John Cox, 
recording secretary Dorothy Young, 
President and CEO Michael Hast¬ 
ings, and staff members Larimore, 
Buros, Hirsch and Simpson. Staff 
member Heidenreich was present 
during the presentation and discus¬ 
sion of the 2009 budget. 

The agenda was approved as 
modified. IP8uV UAIFbHS 

The consent agenda items were 
approved for October 2008 includ¬ 
ing monthly safety reports. 

Chairman’s Report 
Chairman Mattingley comment¬ 

ed on the 2008 Strategic Planning 
Retreat held at the Stoney Creek 
Inn in Galena during November. 
Mattingley noted that the sessions 
went extremely well and helped 
to move the Cooperative forward. 
Mattingley also noted the upcom¬ 
ing Galena Rotary Roundtable to 
be held Jan. 14, 2009 with energy 
as the primary topic. He encour¬ 
aged all board members to attend. 
The Chairman also reported on a 
new “green” building that had been 
constructed in Dubuque, Iowa and 
suggested that plans be made for 
co-op directors and staff to tour the 
building. 

Dairyland Report 
Stadel reported on the Novem¬ 

ber Dairyland Power Cooperative 
board meeting. 

Strategic Activity 
Janssen presented the monthly 

board policy 119 - Nepotism Policy. 
The board referred this policy to the 

Policy Committee for further con¬ 
sideration. 

Janssen presented Policy 114- 
Contributions and Donations. Sev¬ 
eral modifications to the policy were 
proposed by the Policy Committee. 
The board approved the proposed 
changes to Policy 114. 

Janssen presented a number 
of suggested changes to the co¬ 
ops bylaws. These changes would 
clarify Jo-Carroll Energy’s providing 
wireless Internet service to mem¬ 
bers on a cooperative basis. The 
Policy Committee had approved 
the proposed bylaw changes for 
further consideration by the board 
of directors. The board approved 
the proposed bylaw amendments for 
consideration by the full member¬ 
ship at the 2009 annual meeting of 
members. 

Senn provided a report from the 
Annual Meeting Planning Commit¬ 
tee. The 2009 Annual Meeting of 
Members is scheduled for Saturday 
April 4, 2009 in Elizabeth, 111. The 
day’s event will start with a lunch 
for members at the Elizabeth Com¬ 
munity Center. The annual meet¬ 
ing program will begin after the 
meal at Highland Community Col¬ 
lege (the old Elizabeth high school). 

CEO’s Report 
Report on New Book - The 

CEO commented upon the new 
book by Thomas Friedman entitled 
Hot, Flat and Crowded. He recom¬ 
mended the book be read by those 
present. 

Financial Operating Report - 
The CEO reported that the co-op 
had a loss of ($251,778) for the 
month of October 2008. This 
compares with a budgeted margin 
for the month of October 2008 of 
$363,893. Through the month of 
October 2008, year-to-date margins 
are $1,620,984 compared to a 
budgeted year-to-date margin 

amount of $671,534. Other aspects 
of the financial report were high¬ 
lighted. The board approved the 
October 2008 financial operating 
report. 

Power Supply Report - The 
CEO reported on recent activities 
involving the co-op’s power suppli¬ 
ers, Dairyland Power Cooperative 
and Alliant Energy. Dairyland 
plans to implement a rate increase 
for 2009. The CEO noted that the 
Wisconsin Public Service Commis¬ 
sion had recently disallowed Wis¬ 
consin Power and Light’s proposal 
to build a 300 MW coal/biomass 
fueled power plant at Cassville, 
Wisconsin. 

Biomass Plant Update - The 
CEO updated the board on the 
renewable biomass power plant 
including work on the air permit 
application, wood supply issues, 
hydrology studies and Midwest 
Independent System Operator 
(MISO) studies. Hastings and 
Buros met with the management 
of Oglethorpe Power Cooperative 
recently to discuss the construction 
2-3 100 MW biomass power plants 
in Georgia. 

Report on NRCO Annual Meet¬ 
ing - Hastings reported on the first 
annual meeting of members of the 
National Renewable Cooperative 
Organization (NRCO), held in In¬ 
dianapolis, Ind. on Nov. 14, 2008. 
The board selected Amadou Fall, 
an employee of ACES Power Mar¬ 
keting, as the first CEO of NRCO. 

Economic Development Pro¬ 
gram Update - Simpson provided 
an update on the new Tri-County 
Economic Development initiative. 
A new corporation has been formed 
for this purpose. The goal of the 
organization is to assist Jo Daviess, 
Carroll and Whiteside Coun¬ 
ties with economic development 

■ Continued on page 16h 
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■ Board Minutes continued from page 16g 

services. The Whiteside County 
effort will be initially limited to the 
cO'Op’s service area in that County. 
Simpson is working hard with coun¬ 
ty, city and local business leaders on 
this exciting project. 

Substation Infrastructure,/Broad¬ 
band Update - Buros provided a re¬ 
port regarding the co-op’s progress 
with the substation infrastructure/ 
broadband project. The Village of 
Elizabeth approved the co-op’s ap¬ 
plication for a height variance for 
a new tower. A number of radios 
have been purchased. A search for 
a manager for this new department 
is underway. 

Board Issues 
Strategic Planning - Mission 

and Values - The board considered 
changes to the co-op mission state¬ 
ment and values statements. These 
changes included minor changes 
to the values statements from the 
strategic planning sessions held in 
Galena on Nov. 6-7, 2008. The 
proposed mission statement and 
values statements of Jo-Carroll En¬ 
ergy are as follows: 

• Mission: Jo-Carroll Energy 
exists to enhance the quality 
of life for our members. 
• Values: 
■ Dedicated employees 
■ Fiscal responsibility 
■ Member satisfaction 
■ Community and 
economic growth 
■ Environmental 
leadership 
■ Advanced technology 

The board approved the new Jo- 

Carroll Energy mission and values 
statements. 

CFC Loan Application - A staff 
proposal for National Rural Utili¬ 
ties Cooperative Finance Corpora¬ 
tion (CFC) financing came before 
the board. The co-op needs to set 
certain financing amounts and the 
line of credit for the co-op’s ongoing 
financing needs. The board ap¬ 
proved the CFC financing proposal. 

2008 Auditing Firm - The 
board of directors considered the 
retention of an auditing firm to 
conduct the 2008 audit of the Co¬ 
operative. The board approved the 
retention of the firm of Bennett and 
Middendorf, Ltd., to conduct the 
2008 audit. 

2009 Budget Proposal - The 
proposed 2009 budget was present¬ 
ed by Hastings and staff. Highlights 
of the proposed budget include 
amounts for the new substation 
infrastructure/broadband initiative, 
capital budget and the develop¬ 
ment of the biomass plant. After 
discussion and questions, the board 
approved the 2009 budget for Jo- 
Carroll Energy. 

Attendance at the 2009 
NRECA Annual Meeting - Direc¬ 
tors planning to attend the 2009 
NRECA Annual Meeting in New 
Orleans discussed those plans. 

Director Courses - Two NRECA 
Director Courses in Springfield, 111. 
are scheduled. The director dis¬ 
cussed plans to attend those meet¬ 
ings. The first course is 2600.1, 
Director Duties and Liabilities and 
will be held on January 7, 2009. 
The second course is 2610.1, Un¬ 

derstanding the Electric Business 
and will be held on February 5, 
2009. 

Approval of 2009 Nominating 
Committees - The nominating 
committees for 2009 were present¬ 
ed. The board approved the 2009 
nominating committees. 

Jo Daviess Conservation Foun¬ 
dation Request - The board consid¬ 
ered a request from the Jo Daviess 
Conservation Foundation for fund¬ 
ing. The Foundation is assisting 
staff with details concerning local 
wood and switchgrass market devel¬ 
opment for the biomass plant. The 
board approved a modest contribu¬ 
tion for the Foundation. 

Legal Update 
The board went into executive 

session at 12:50 p.m. to review legal 
issues pending for the Cooperative. 
The board of directors came out of 
the Executive Session at 1 p.m. At¬ 
torney Cox then reported on legisla¬ 
tive issues and events of interest to 
the co-op. 

Reports 
A recent NRECA Director 

Course, 902.1 - Understanding 
the Role of the Board Chair, was 
attended by several directors who 
reported on that course. 

Adjournment 
The board meeting was ad¬ 

journed by consensus at 1:30 p.m. 

Reader Prize 
Each month we print the name of a Jo-Carroll Energy member who is eligible 
to win a monthly $25 readership prize. If your name is printed in this month’s 
edition, and not a part of any article, contact Jo-Carroll and claim your prize no 
later than the 10th of the month following publication. 
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Office hours 
Elizabeth Office 
8 a.m. to 5 p.m. 

Savanna Office 
8 a.m. to 1 p.m. 

1:30 p.m. to 4 p.m. 

Both Offices 
Monday - Friday 
800-858-5522 

For all outages and 
emergencies call 
800-927-5254 

Jo-Carroll Energy * Elizabeth, Illinois * 800-858-5522 • www.jocarroll.com 

— 

JO-C 
A Touchstone Energy” Cooperative HI-LIN 

PRESIDENT’S REPORT 
by Michael Hastings 

With the official start of spring 
last month, we’re all paying the 

last of our heating costs for the winter 
season. And the good news is that our 
natural gas members should see a re¬ 
duction in the cost of the natural gas. 

Late last summer, we all braced 
for high winter heating bills as we 
saw the prices of propane and natural 
gas skyrocket. Rather than the typi¬ 
cal leveling off following the winter 
heating season, prices remained high 
and were going up. By July and Au¬ 
gust those prices had increased signif¬ 
icantly, with no reductions for either 
natural gas or propane projected. We 
were doing all we could with energy 
efficiency seminars and advice to 
help our members offset increases in 
natural gas. 

As we come to the close of 
the heating season the outlook is 
brighter as both natural gas and 
propane prices are starting to come 
down. Last summer, propane prices 
were in the $2.19 range, but was 
hovering around $1.89, as of this 
writing. Projections indicate that 
prices could be lower by the sum¬ 
mer fill. In July of 2008, the price 
of natural gas was about $1.40 per 
therm. Since then, market prices 
have started to slide down, and in 
March 2009 the price was about 
.52 cents per therm. Because our 
price for natural gas is a direct pass 
through of the cost, this should be 
reflected in our natural gas mem¬ 
bers’ bills as much as possible. 

Current market projections 
indicate that, although there are 
some slight seasonal increases, pric¬ 

es should hover in the .50 to .60 
cent per therm range for the near 
term and increase slightly as we get 
closer to the 2009-2010 heating 
season. The natural gas market has 
been so volatile over the last year 
that it is truly difficult to predict! 
To combat high prices and market 
volatility, your co-op is currently 
purchasing natural gas supplies for 
the 2009-2010 heating season to 
take advantage of these lower natu¬ 
ral gas prices for you. This lower- 
priced natural gas will then be 
passed through to you at cost next 
fall and winter. 

We strive to keep our rates stable 
and reasonable for our members. The 
wholesale price of natural gas rises 
and falls based on market conditions 
caused by supply and demand. The 
charge is figured each month and 
may go up or down depending on the 
wholesale price of natural gas. We 
do not mark up the cost of gas. Jo- 
Carroll Energy does collect a delivery 
charge to cover the cooperative’s 
costs of operating the natural gas 
business. This cost is only about 25 
percent of the total bill. 

Looking ahead, members can 
take advantage of our budget¬ 
billing program. The plan allows 
residential customers to pay the 
same amount each month, based 
on the last 12 months of usage. The 
payment is reviewed and adjusted 
as necessary. By enrolling in budget 
billing, members can level out their 
monthly payments. 

Continued on page 16h 
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Resume of Minutes 
Regular Board Meeting • January 28,2009 

The regular board meeting of Jo- 
Carroll Energy, Inc. was held at 

the Cooperative office at 9:00 a.m. 
on Wednesday, January 28, 2009. 
Board members and others present 
were: Jack Janssen, Vernon Law, 
Tom Lundy, Joe Mattingley, Marty 
Werner, Dave Senn, Chris Stadel, 
Marcy Stanger, Pat Smith, Attorney 
John Cox, recording secretary Doro¬ 
thy Young, President and CEO Mi¬ 
chael Hastings, and staff members 
Buros, Simpson, Hirsch and Keleher. 

• The agenda was approved as 
modified. 
• The consent agenda items were 
approved for the January 2009 
board meeting including a monthly 
safety report. 

Member Presentation 
• Matthias Praus, Vice President 
and General Manager of MetLorm, 
provided an interesting presenta¬ 
tion on MetLorm as well as its par¬ 
ent company, the MacLean-Pogg 
Company, and several other sister 
subsidiaries, hollowing the presen¬ 
tation, Mr. Praus took questions 
from those in attendance. 

Chairman’s Report 
• Chairman Mattingley comment¬ 
ed positively on the final Strategic 
Planning Report approved by the 
board last month. Mattingley noted 
that the rate study on the board 
meeting agenda was very important 
and was the culmination of many 
months work. Mattingley also ap¬ 
pointed Stanger as the board’s rep¬ 
resentative to visit with the co-op’s 
auditors, who were in the office for 
the 2008 audit. 

Dairyland Report 
• Stadel reported on the January 
2009 Dairyland Power Cooperative 
board meeting. 

Strategic Activity 
• Janssen presented the monthly 
policy for consideration, Policy 120 
- Harassment. A minor change 
to the policy was suggested. The 
policy was approved as modified. 

CEO’s Report 
• Introduction of New Staff 
Employees - New staff employees 

Dorothy Waters and Jeff Harrelson 
were introduced to the board and 
made brief remarks. Ms. Waters 
will be managing the co-op’s safety 
and compliance programs. Mr. Har¬ 
relson will be managing the co-op’s 
wireless/broadband program. 
• Financial Operating Report 
- The CEO reported that the Co¬ 
operative had an unaudited margin 
of $358,909 for the month of De¬ 
cember, 2008. This compares with 
a budgeted margin for the month 
of December 2008of$478,731. 
Through the month of December 
2008, unaudited 2008 margins are 
$2,361,597 compared to a budgeted 
2008 margin of $1,324,831. Other 
aspects of the financial report were 
highlighted. The December 2008 
financial operating report was ap¬ 
proved. 
• Power Supply Report - The 
CEO reported on recent activities 
involving the Cooperative’s power 
suppliers. Hastings discussed the 
impact of increases in power sup¬ 
ply costs for 2009 as well as the 
relatively low price of natural gas in 
the marketplace. The Cooperative 
plans to consider further purchases 
of natural gas at these historic low 
prices for the natural gas members. 
• Biomass Plant Update - The 
CEO updated the board on the re¬ 
newable biomass power plant, Sand 
Prairie Station. Co-op consultant Ed 
Smith and Larimore were attending 
a biomass plant finance conference 
to learn more about current financ¬ 
ing for biomass projects. Hastings 
discussed the outreach to several 
potential equity partners for the 
project since the last board meeting. 
• NRCO Board Meeting Report- 
Hastings reported on his participa¬ 
tion in the January 9, 2009 board 
meeting of the National Renew¬ 
able Cooperative Organization 
(NRCO). The board meeting was 
held at a hotel near the Dallas/ 
Ft. Worth airport and Hastings 
participated by conference call. 
The NRCO board approved a CEO 
Authority Policy for the new CEO 
of NRCO. The board also approved 
several changes to the NRCO 

business plan. The board heard 
a presentation from Tom Smith, 
President of Oglethorpe Power Co¬ 
operative, regarding Oglethorpe’s 
joint project subscription process. 
NRECA Legislative Program Up¬ 
date - The CEO updated the board 
on recent legislative program de¬ 
velopments at the National Rural 
Electric Cooperative Association 
(NRECA). NRECA anticipates 
national legislation regarding a 
national renewable portfolio stan¬ 
dard and national energy efficiency 
standards. Possible climate change 
legislation was also discussed. 
Economic Development Program 
Update - Simpson provided a re¬ 
port on recent activities involving 
the formation of a new economic 
development corporation for north¬ 
west Illinois called the Tri-County 
Economic Development Alliance, 
Inc. (TCEDA). Simpson outlined 
the work he and Cox had under¬ 
taken to assist with this important 
effort. A media event is scheduled 
for Friday, January 30, 2009 to dis¬ 
cuss this new entity. 
• Substation Infrastructure/Broad- 
band Update - Buros provided a 
report on progress with the substation 
infrastructure/broadband program. 
Work continues with the tower to be 
located at the Elizabeth office. 
• Rentech Outage Report - Buros 
provided a report regarding the recent 
outage at Rentech. A multi-hour 
outage was caused by an International 
Transmission Company (ITC) trans¬ 
mission line feeding the substation. 
• Workers Compensation Insur¬ 
ance Update - The CEO provided a 
report on the recent shift on the part 
of the electric and telephone coop¬ 
eratives of Illinois to a new workers 
compensation insurance provider. 
The new provider is Assurance 
Agency Ltd., in association with the 
Heartland Insurance Company. 

Board Issues 
• Membership in RESCO - The 
board considered membership in 
the RESCO, an electric supply co¬ 
op headquartered in Wisconsin. 
The board approved membership in 
RESCO. 
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• NRECA Course - The board 
discussed plans to attend NRECA 
course 933.1 scheduled for March 
18, 2009 in Springheld. The course 
is entitled “The Duties, Respon- 
sihilities and Relationships of the 
Electric Co-op Direct and the Op¬ 
erating Officer.” 
• Rate Study Review - The board 
of directors reviewed a rate study 
and presentation led by Dale Kes- 
singer, a principal of Clearspring 
Energy Advisors of Madison, Wis¬ 
consin. The board voted to defer 
action on the study and recommen¬ 
dations until the February 28, 2009 
board meeting. 
• 2009 Annual Meeting of Mem¬ 
bers - The board reviewed several 
issues involving the 2009 Annual 
Meeting of Members scheduled for 
April 4, 2009 in Elizabeth, Illinois. 
• Scheduling of Committee Meet¬ 
ings - The board scheduled a Policy 

Committee meeting for the early 
afternoon of February 2, 2009. A 
Power Supply Committee meeting 
was scheduled for March 10, 2009 
at 5:30 p.m. 
• Resolution Regarding Natural Gas 
Purchases - The board considered 
and passed a resolution authorizing 
additional natural gas purchases to 
take advantage of the current natu¬ 
ral gas market that is running at 
some historic lows. 

Legal Update 
The board went into executive ses¬ 
sion at 2:50 p.m. to review legal 
issues pending for the Cooperative. 
The board of directors came out of 
the Executive Session at 3:00 p.m. 
Attorney Cox then reported on 
external affairs issues of interest to 
the co-op. 

Reports 
Those attending a recent director 

course in Springfield, Illinois report¬ 
ed on attendance at that course. 
Those attending the recent Galena 
Rotary Roundtable event discussed 
the success of that program. 
Stanger reported on her attendance 
at the 2009 Jo Daviess County 
Leadership Forum. Stanger also 
reported on her attendance at an 
Elizabeth Chamber Meeting and 
a recent telecourse on broadband 
held at the Illinois Extension Office 
in Elizabeth. 

Upcoming Meetings 
The board discussed an upcoming 
tour of the Durrant Group build¬ 
ing in Dubuque, Iowa. This is a 
“green” building that was recently 
renovated. 

Adjournment 
The board meeting was adjourned 
at 3:20 p.m. 

HISTORY  

Do you remember when the lights came on? 
In celebration of Jo-Carroll En¬ 

ergy’s 70th anniversary, we asked 
our readers recently if they could 
remember when the lights came on. 
Paul Brunner of Savanna responded 
with some memories from his 
mother’s scrapbooks: 

“On Tuesday, July 16, 1940, 
the electricity was turned on at our 
family farm located 2 miles east 

of Savanna on Route 64- She (his 
mother) also mentioned that on 
July 17th she used her new electric 
washing machine for the first time. 

“I think she liked that washing 
machine better than any other ap¬ 
pliance we had at the time. I was 9 
years old at the time and especially 
liked being able to read and enjoy 
other activities after dark with the 

aid of our new electric lights.” 
If you have a story to share 

about when electricity came to 
your home or farm, please contact 
Communication Specialist Peggy 
Francomb at 800-858-5522, email 
pfrancomb@jocarroll.com, or write 
Jo-Carroll Energy, PO. Box 390, 
Elizabeth, IL 61028. We would love 
to hear from you. 

QUESTLINE  

Jo-Carroll Energy offers Questline eNewsletter 
Do you want to find ways to 

lower your energy bills'1 Are 
you looking for ways to green your 
lifestyle and improve the environ¬ 
ment? Would you like to calculate 
how much energy it takes to run 
your home’s air conditioning? 

If so, subscribe to Jo-Carroll 
Energy Questline, a free eNewslet¬ 
ter and home-energy resource. This 
quarterly non-promotional eNews¬ 
letter is geared to our residential 
customers and focuses on ways that 
homeowners can improve energy 
efficiency and save money. 

Jo-Carroll Energy Questline is 
free of charge to our customers. Reg¬ 
ister now to begin receiving a quar¬ 
terly newsletter that includes all of 
the following features and services. 
• Energy conservation tips and 
recommendations delivered right to 
your inbox. 
• Non-promotional information 
and resources that can save you and 
your household energy and money. 
Access to an easy-to-search “Energy 
eLibrary” — filled with valuable 
resources, tips, and more. 
• Access to HVAC, home energy 

use, and carbon-footprint calcula¬ 
tors — providing information to 
help you benchmark your home’s 
energy use and identify energy¬ 
saving opportunities. 

Sign up Now! 
One of the best parts of this 

service is that it’s delivered directly 
to your email inbox! You can access 
all of the energy resources through 
the eNewsletter. Visit our website 
at www.jocarroll.com and look in 
the News and Announcements for 
a link to sign up. 
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CO-OP CONNECTIONS  

Your Co-op Connections 
card offers some great 
local deals 

Co-op Connections'8’ Card 

Jo-Carroll Energy 

Florist, Gift Shop 

Country Crafts Store 
113 S. Main St., Galena 
815-776-0067 
Open Daily 10 a.m. to 5 p.m. 

**10% off any regular priced 
Webkinz. 

Dream Catcher 
204 S. Main St., Galena 
815-777-3710 
Open 10 a.m. to 5 p.m. 

**$1 off retail purchase of 
jewelry over $25. 

Great American Popcorn Company 
205 S. Main St., Galena 
815-777-4116 
Open daily, 10 a.m. to 6 p.m. 

**Buy 3 bags of popcorn and get 
10% off your purchase. 

Elizabeth Market 
101 N. Main St., Elizabeth 
815-858-3600 
7 a.m. - 8 p.m. Monday - Satur¬ 
day. 7 a.m. - 6 p.m. Sunday. 

**20% off any floral arrangement 
over $15. 

R Toys & Gifts 
117 N. Main St., Galena 
815-777-6160 
Open daily, 10 a.m. to 5 p.m. 

**10% off purchases, excluding 
Webkinz items. 

Valley Perennials Florist & 
Greenhouse, Inc. 
1018 3rd St., Galena 
815-777-0546 
Monday - Friday 8 a.m. to 5 
p.m.; Saturday 8 a.m. to 4 p.m. 

**10% off trees and shrubs—not 
valid with any other sale or 
discount—must present card. 

Health, Beauty 

Anytime Fitness 
660 Iowa Street, Dubuque, IA 
563-556-0056 
Open 24 hours 

**lst month free with a new 
12-month agreement. 

Galena Tanning Salon 
11400 US Route 20 West, 
Galena 
815-777-1373 
Open Monday - Friday 8 a.m.- 
9 p.m., & Saturday 8 a.m.- 6 p.m. 

**Buy 100 points, get 30 points free. 

Java Hut & Tanning 
734 Viaduct Rd., Savanna 
815-273-4528 
Mon-Fri 7 a.m. - 5:30 p.m., 
Sat 8 a.m. - 3p.m. 

**10% off (10-session) tanning 
package. 

Outback Dee-Zign Salon & Spa 
230 Main St., Savanna 
815-273-2299 
Business Flours: Monday - Saturday 
by appointment. 

**5% off acrylic nails or manicure. 
**5% off facials or leg & bikini 

waxing. 
**10% off retail products (hair & 

body). 
**15% off hydro massage bed 

service (dry water massage). 
**5% off massage given by Jenna 

Stebbins. 
**10% off pedicures. 
**10% off wedding, prom or for¬ 

mal hair up-dos. 

Renew Salon 
11400 US Route 20 West, 
Suite 2, Galena 
815-776-9918 
Open Wednesday - Saturday. 
Appointments recommended. 

**20% off all regular priced retail. 

The Answer 
319 Main St., Savanna 
815-273-3717 
Business Hours: 6 a.m.- 6 p.m. 
Monday - Friday. 

**10% off all tanning. 
**10% off new membership. 

Hotels 

Country Inn & Suites by Carlson 
11334 Oldenburg Lane, Galena 
815-777-2400 
Open 24 hours a day/7 days a week. 

**$10 off guest room or meeting 
room space rental. 

Grant Hills Motel 
9372 US Route 20 West, Galena 
815-777-2116 
Open 24 hours a day/7 days a week. 

**10% discount on lowest pub¬ 
lished rate, based on availability. 

Lefevre Inn & Resort 
9917 W. Deninger Lane, Galena 
815-777-3929 
Open 24 hours a day 17 days a week. 

**10% discount on lowest pub¬ 
lished rate, based on availability. 

| Stoney Creek Inn 
940 Galena Square Dr., Galena 
815-777-2223 
Open 24 hours a day 17 days a week. 

**$15 off regular room rate. 

Movies 

Movie Gallery 
112 Chicago Ave., Savanna 
815-273-7077 
Sun-Thurs 11 a.m. - 10p.m., 
Fri-Sat 10 a.m. - 10 p.m. 

**Rent 2, get 1 free. 

Savanna Times Theater 
222 Main St., Savanna 
815-273-5333 
Hours: 6:30 - 11 p.m. 

**$2.00 off large combo. 
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Real Estate 
Angela Stodden—United Coun¬ 
try Heartland Realty 

243 N. Main Street, Galena 
815-541-5482 
Business Hours: 9 a.m. - 5 p.m. 

**1 year “Smart Buyer Option” 
($60 value) added to any 1 year 
“Home Warranty” purchase. 

Eagle Ridge Realty 
5148 US Highway 20 West, 
Galena 
800-635-0371 
Open 8:30 a.m. - 5:00 p.m., 
Monday through Sunday. 

**Free door mat at closing. 

Restaurants, Grocery, Catering 
Benjamin’s 

103 N. Main Street, Galena 
815-777-0467 
Open Sunday - Thursday 11 a.m. 
to 10 p.m. - Bar is open until 1 
a.m. Friday and Saturday 11 a.m. 
to 11 p.m. - Bar is open until 1 
a.m. Open Sunday at 9:30 a.m. 

**$5 off with purchase of $30 of 
more, valid Sunday-Thursday, 
must present card when order¬ 
ing. 

Cindy’s Classic Catering 
309 N. Main St., Galena 
815-777-1851 
Open 9 a.m. - 6 p.m. daily. 

**10% off any catered event. 

Manny’s Four 
1726 S. West Ave., Freeport 
815-232-7992 
Hours: Sunday-Thursday 4-9 
p.m.; Friday-Saturday 4-10 p.m. 

**$2 off any large pizza. Limit 2. 

Manny’s Pizza 
211-213 Main St., Savanna 
815-273-4259 
Hours: Monday through Thursday 
4-10:30 p.m.; Friday and Saturday 
4- 11:30 p.m.; Sunday 3-10 p.m. 

**$2 off any large pizza. Limit 2. 

Manny’s Too 
305 11th Ave., Fulton 
815-589-2520 
Hours: Monday & Wednesday 
5- 10 p.m., Tuesday & Thursday 
11:30 a.m. - 10 p.m., Friday 
5-11 p.m., Saturday 4-11 p.m., 
Sunday 3-9 p.m. Delivery 
Monday-Thursday. 

**$2 off any large pizza. Limit 2. 

Market House Restaurant 
204 Perry St., Galena 
815-777-0690 
Open Monday - Saturday 11 a.m. 
to 9 p.m.; closed Sunday. 

**10% off food purchases (exclud¬ 
ing alcohol). 

Paradise Bar and Grill 
205 N. Main St., Galena 
815-777-3245 
Open Daily 11 a.m. to 1 a.m. 

**10% off food services, excluding 
alcohol. 

Pizza Hut 
701 N. Main St., Savanna 
815-273-2233 
Hours 11 a.m. - 10 p.m., 
7 days a week. 

**$2.00 otf any medium pizza. 
**$3.00 off any large pizza. 

Sievert’s Steaks-N-Stuff 
121 W. Market St., Mt. Carroll 
815-244-7553 
Hours: Tues-Thurs 11 a.m. - 10 
p.m.; Fri & Sat 11 a.m. - 11 p.m.; 
Sun 5-9 p.m. 

**$2.00 off any dinner. 

Retail, Other 
Brick Street Dollar 

110 E. Market St., Mt. Carroll 
815-244-5606 
Open Monday through Saturday 
9 a.m. - 6 p.m. Closed Sunday. 

**10% off orders more than $10 

Eccentrics 
105 W. Front Ave., Stockton 
815-947-3701 
Hours: Tues. - Fri. 9 a.m. to 
5 p.m., Sat. 9 a.m. to 3 p.m. 

* * 10% off handbags. 
**10% off Wood Primitive Signs. 

From Head To Toe Sportswear 
209 N. Main St., Galena 
815-777-2802 
Open 10 a.m. to 5 p.m. Daily. 

**10% off any regular priced 
Woolrich or Columbia Sports¬ 
wear item. May not he used in 
conjunction with any other sale 
or discount. 

Galena State Bank 
971 Gear St., Galena 
815-777-0663 
Open Monday - Friday, 8 a.m. - 
5 p.m.. 

**One box of tree checks when you 
open a new checking account. 

**$100 off mortgage closing costs 
(limit one per year). 

Hoskins Building Center, Inc. 
107 E. Myrtle St., Elizabeth 
815-858-2444 
Open 7 a.m. to 5 p.m., Monday - 
Friday. 7 a.m. to Noon, Saturday. 

**10% off all in-stock paint in¬ 
cluding custom-mixed colors. 

Knautz Home Furnishings 
11422 W. Chetlain Lane, Galena 
815-777-3130 

**10% off home decor. 

Services 
Jackson Concrete & Construc¬ 

tion, Inc. 
800 Clinton Ave, East 
Dubuque 
815-747-2170 

**5% off labor charges. Must 
request at time of estimate/bid. 

Karl Stodden Construction, Inc. 
P.O. Box 9, Galena 
815-777-3088 

**10% off labor costs. 

Kunes Country Auto Group 
200 W. Commercial St., Mt. 
Carroll 
815-244-2555 
Open 8 a.m. - 5 p.m. 

**Free Brite-O-Matic Car Wash 
with any service or body shop 
work. 

Law Office of Julie Mark Helman 
303 N. Bench St., Galena 
815-777-8008 

**5% off legal services, excluding 
real estate transactions. 

Reisen Plumbing 
2385 Clarke Crest, 
Dubuque, IA 
563-557-2132 
8 a.m. - 5 p.m., M-F 

**$5 off service call. 

Stebbins Photography 
804 Vz 3rd St., Savanna 
815-535-1449 

**Weddings: Receive a free disc of 
all images (a $300 value). 

**Senior photos, children and 
family portraits: Receive a free 
8x10. 
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STEALING ELECTRICITY  

Electricity theft is serious and dangerous 
Theft involving electricity is a 

problem all electric utilities 
face. It is not isolated to rural areas 
or big cities, but a problem across 
the country. 

It has been estimated that 
electricity theft costs American 
utilities $3 million a day. Because 
Jo-Carroll Energy is a not-for- 
profit, member-owned electric co¬ 
operative, electricity theft directly 
affects you. 

Tampering with an electric 
meter is not just illegal, it’s also 
dangerous and can be deadly. 

Energy is flowing through the 
meter. When a meter is tampered 
with by someone other than an 
electric utility professional, the 

or an authorized contractor of the 
cooperative to break a meter seal 
or reconnect a meter. 

The cooperative takes the act 
of meter tampering seriously. It is 
illegal under Illinois law and vio¬ 
lates electrical codes. 

Keeping power safe and af¬ 
fordable is a priority for us, and 
that is why we routinely inspect 
cooperative meters and equipment, 
to ensure we are doing our best to 
protect you from the risks of elec¬ 
tricity theft. 

If you suspect someone of tam¬ 
pering with an electric meter, con¬ 
tact Jo-Carroll Energy immediately. 
Your call will be kept confidential. 
Help us keep your costs down by 
eliminating electricity theft. 

result can be a fire, explosion or 
even electrocution. It is extremely 
dangerous for anyone other than a 
trained Jo-Carroll Energy employee 

BUDGET BILLING  

Budget billing can help you manage 
your energy costs 
Monthly utility bills can vary sig¬ 

nificantly throughout the year 
due to cold winters and hot, humid 
summers. With Jo-Carroll Energy’s 
Budget Billing plan you can level out 
your payments throughout the year, 
removing the month-to-month fluc¬ 
tuations caused by changing weather. 

Budget billing allows eligible 
members to pay the same or slight¬ 
ly varied amounts each month so 
that you know exactly how much 
your monthly payment will be 
regardless of the current month’s 
actual usage and charges. 

Budget billing does not reduce 
your overall energy expense; it sim¬ 
ply allows you to spread out your 
annual energy expense evenly over 
a 12-month period. 

All residential members of 
Jo-Carroll Energy who are current 
with their bills are eligible for bud¬ 
get billing. 

Your base budget amount is 
the average of the previous year’s 

total charges for kWh, customer 
charge, wholesale power cost 
adjustment and tax. This total is 
rounded to the nearest dollar and 
reflected on your monthly invoice 

as the “Amount Due”. However, if 
your account has additional charg¬ 
es such as late fees, service charges, 
NSF fees, underpayment of a previ¬ 
ous month’s billing, these charges 
will increase the total amount due 
for that month. You will need to 
pay the total amount due printed 
on the bill, aaujueag atjnf 

Budget amounts will be recal¬ 
culated in May, based on the pre¬ 
vious 12 months’ actual charges. 
This recalculation may result in a 
higher or lower monthly budget 
amount to be paid. 

If an account misses two 
months of payments during the 
12-month period, the member will 
no longer be eligible for budget bill¬ 
ing. A budget billed account may be 
disconnected for nonpayment. 

For additional information 
or to enroll in Jo-Carroll Energy’s 
Budget Billing program, contact 
our billing services representatives 
at 800-858-5522. 
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BRIGHT IDEA 

pril 22 is known 
worldwide as 

Earth Day. Back 
in the late 1960s, 
Americans were be¬ 
ginning to become 
aware of the damage 
that pollution was 
causing to the plan¬ 
et’s air and water. 
And after witness¬ 
ing an oil spill, U.S. 
Senator Gaylord Nel¬ 
son called for a day 
that would focus the 
nation’s attention on 
the environment. 

The first Earth Day took place in 1970. 
Nearly 20 million Americans participated, 
and the attention contributed to the passage 
of the Clean Air Act and the establishment of 
the Environmental Protection Agency. 

Over the years, Earth Day has grown. 

Today, many areas 
observe the day by 
holding events that 
spotlight ways people 
can make planet-friend¬ 
ly choices. That’s what 
we do all year long. For 
example, we promote 
proper home sealing as 
a way to lower energy 
bills while enhancing 
comfort. Through our 
power supplier, we have 
also been investing 
in renewable energies 
such as biomass and 
wind power. 

For practical ideas on ways to improve 
the efficiency of your home while reducing 
the demand for electricity, contact our Mem¬ 
ber Services Dept. On Earth Day and every 
day, we’re here to provide free advice when 
you want it, and help when you need it. 

YOUR ENERGY ADVISOR HAS A BRIGHT IDEA FOR YOU. 

Jo-Carroll Energy TM/ 800-858-5522 
WWW.JOCARROLL.COM 

• April 22 is the worldwide observance. 
• The first Earth Day took place on April 22, 1970. 
• Nearly 20 million Americans participated in activities on the first Earth Day. 
• The interest led to the Clean Air Act and the Environmental Protection Agency. 
• Many areas use Earth Day to help motivate people to make environment-friendly choices. 
• We help the Earth by helping members make more efficient use of electricity. 
• Our power supplier uses Earth-friendly generation options such as biomass and wind power. 
• Our Energy Advisor can help you make energy-saving and Earth-friendly choices all year long. 
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Voluntary and open membership • Voluntary and open membership
 
• Voluntary and open membership

 
• Voluntary and open membership 

Continued from page 16a 

We understand how difficult 
high heating costs can be for 
the average family. We provide 
all of you with the information 
you need to manage your energy 
usage through articles in Illinois 
Country Living, on our Website 
and our new eNewsletter Quest' 
line. Watch for information in 
the coming months on our next 
series of Home Energy Efficiency 
workshops. Last year’s seminars 
were well received. These semi' 

As a not'for'profit coopera' 
tive, Jo'Carroll Energy is 

guided by a cost based business 
model. At all times the objec¬ 
tive is to deliver the quality of 
service desired by our members 
at the most reasonable cost; with 
constant emphasis on innovation. 
It is expected that recent and pro¬ 
jected increases in external costs, 
such as coal transportation and 
regulatory and environmental 

nars focus primarily on low-cost 
and no-cost energy conservation 
and efficiency improvements. 
We provide our members with 
timely information on weather- 
ization, insulation and window 
upgrades, air leakage, lighting, 
and EnergyStar " appliances. 

All our members are en¬ 
couraged to adopt energy ef¬ 
ficiency and conservation 
measures; the best options for 
lowering monthly bills are to 

legislation, could lead to higher 
electricity and natural gas rates. 
Jo-Carroll Energy is responding 
to these threats with increased 
emphasis on internal cost con¬ 
trol and cost reduction. 

During 2008, capital expen¬ 
ditures of $2.5M, and operating 
expenses of $2M were delayed. 
Travel and other high expense 
categories are monitored closely 
and all hiring is scrutinized 

use less energy and to use any 
required energy as efficiently as 
possible. 

Please feel free to call the 
co-op and discuss some of the 
actions you can take in your 
home. Jo-Carroll Energy re¬ 
mains committed to providing 
you with safe, reliable and af¬ 
fordable power. It’s why coop¬ 
eratives were created, and it’s a 
commitment we plan to keep. 

Measures 
for need. While additional 
warehouse and office space are 
becoming critical needs, many 
options are being examined for 
maximum cost effectiveness. 

Maintaining desired service 
levels, but doing so cost effec¬ 
tively is the priority. This is a 
key objective of the Members 
First initiative and is a respon¬ 
sibility of each and every Jo- 
Carroll Energy employee. 

Cost Control and Reduction 

Jo-Carroll Energy 

793 U.S. Route 20 West 
P.O. Box 390 

Elizabeth, Illinois 
61028-0390 

V 

Our offices will be 
closed Friday, April 
for Good Friday. 

Reader Prize 
Each month we print the name of a Jo-Carroll Energy member who is eligible 
to win a monthly $25 readership prize. If your name is printed in this month’s 
edition, and not a part of any article, contact Jo-Carroll and claim your prize no 
later than the 10th of the month following publication. 
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Jo-Carroll Energy * Elizabeth, Illinois • 800-858-5522 • www.jocarroll.com 

□ I_L 
A Touchstone Energy’' Cooperative ^ HI-L.IIM 

Office hours 
Elizabeth Office 
8 a.m. to 5 p.m. 

Savanna Office 
8 a.m. to 1 p.m. 

1:30 p.m. to 4 p.m. 

Both Offices 
Monday - Friday 
800-858-5522 

For all outages and 
emergencies call 
800-927-5254 

PRESIDENT’S REPORT 
by Michael Hastings 

At our recent Annual Meeting we an¬ 
nounced that Jo-Carroll Energy will 

experience a rate adjustment effective 
May 1, 2009. We believe that reliable 
electric service at a reasonable price is 
something our members can count on 
and that we deliver on a daily basis. 
Regrettably, to maintain the quality, 
reliability and stability of the services we 
provide it is necessary for us to adjust 
our pricing structure. 

An extensive cost of service study was 
completed, and it was determined that a 
rate adjustment was needed. For residen¬ 
tial members, this rate adjustment has 
two portions. 
• For most residential members, there 

will be a $1 increase in the facility 
charge. Their current facility charge is 
$8 and will increase to $9. The facil¬ 
ity charge is in place to help cover the 
cooperative's fixed costs in bringing 
electricity to your home. For the 
legacy members, their facility charge 
will remain at $18.00 - it will not 
increase. Of the 40 plus co-ops in 
Illinois and Wisconsin, $18.00 is the 
lowest overall facility charge among 
traditional rural co-ops. 

• The base rate will increase from .081 
to .095 cents per kilowatt hour. This 
will be for all residential members. 
Note: not all of this is an increase! 
Some of the power cost adjustment 
(PCA) that is listed as a separate line 
item on your bill is being rolled-into 
this base rate. 
The cooperative will continue to 

utilize the wholesale power cost adjust¬ 
ment, or PCA, charge. The cooperative 
can adjust the PCA up or down, and it 
can even be a negative number. This 

way, as our wholesale prices change 
based on fluctuations from our power 
suppliers, we can pass it through with¬ 
out raising base rates. 

For the residential members in our 
acquired territory, this change will be 
about 7.1 percent or $5 per month for 
the average user. Applying the new rates 
to a typical March 2009 bill would have 
resulted in an increase of about $4 on 
the average bill. 

There will also be increased rates 
for commercial members of the co-op 
and a small rate increase for natural 
gas members. The natural gas monthly 
facility charge will increase $1.00 per 
month from $7.00 to $8.00. Also, the 
per therm gas delivery rate will increase 
by 2 cents per therm. The cost of the 
natural gas itself, about 75% of the 
total natural gas bill, will continue to be 
passed through without markup. 

At the time of the acquisition of 
the Alliant territory, we promised that 
rates would be equalized over a five to 
seven year period. This rate adjustment 
is the first step in consolidation of the 
two different rate systems for our legacy 
territory and the acquired territory. 

As stated above, the new rates 
include increased power costs in the 
base rates. These changes provide for 
a greater portion of the power costs to 
be covered in the base rates, lowering 
what is required to be recovered in the 
PCA charge. 

There are several key areas that have 
a significant impact on our wholesale 
electric power costs. Individually, 
each of these factors is significant, but 
collectively they present substantial 
challenges. 

ILLINOIS COUNTRY LIVING • May 2009 

Vo
lu

nt
ar

y a
nd

 op
en

 m
em

be
rs

hi
p 

• 
Vo

lun
tar

y a
nd

 op
en

 m
em

be
rs

hi
p 

• V
olu

nt
ar

y a
nd

 op
en

 m
em

be
rs

hi
p 

• 
Vo

lu
nt

ar
y a

nd
 op

en
 m

em
be

rs
hi

p 



Our electric suppliers are making 
major investments in environmental 
controls, renewable energy resources 
and energy efficiency programs. At 
the same time they are expanding 
renewable facilities and increasing 
funding for energy conservation. 
While renewable energy resources 
are positive additions relating to 
our environment, the energy from 
these projects often costs more than 
traditional sources, causing immedi¬ 
ate upward rate pressure. 

Another significant challenge is 
the rising cost for coal and its trans¬ 
portation. Fuel to operate generating 
facilities—primarily coal—account 
for the largest annual expense for 
our wholesale electric suppliers, and 
costs to deliver coal are much higher 
than in the past. Barge freight rates 
have been impacted by changes 
in domestic and global shipping 
patterns. Issues due to a lack of rail 
rate competition continue, and until 
very recently there has been little or 
no meaningful regulatory oversight 
to curb rail rate increases being 
imposed on rail customers who 
have no other viable transportation 

alternatives. We continue to work 
with our suppliers, legislators and 
other industries to establish just 
business practices between railroad 
companies and their customers. 

As a not-for-profit cooperative, 
Jo-Carroll Energy is guided by a cost 
based business model. At all times 
the objective is to deliver the quality 
of service desired by our members 
at the most reasonable cost; with 
constant emphasis on innovation. 
We are staying on top of rising costs 
and are doing all we can to hold 
costs down locally. 

During 2008, capital expenditures 
of $2.5M and operating expenses of 
$2M were delayed. Travel and other 
high expense categories are monitored 
closely and all hiring is scrutinized 
closely for need. While additional 
warehouse and office space are 
becoming critical needs, many options 
are being examined for maximum cost 
effectiveness. Maintaining desired 
service levels, but doing so cost 
effectively is the priority. 

When it comes to what you pay 
for energy, rates are only half the 
story. Just as important as the rate is 

the amount of energy you use. Being 
energy efficient means doing things 
in your home you normally would 
but in a smarter way. 

We will work with you and pro¬ 
vide you with the information you 
need to use energy wisely. Jo-Carroll 
Energy is committed to helping 
members reduce their energy costs, 
and that is why we sponsored more 
than 20 home energy efficiency 
workshops last fall. We are planning 
to hold similar seminars in commu¬ 
nities and at businesses throughout 
our service territory again this year. 
We will continue to provide you 
with the information you need to 
manage your energy usage through 
articles in Illinois Country Living, 
on our website and our new eNews- 
letter Questline. We will soon be 
unveiling a new website which will 
contain links to helpful calculators, 
an energy library, efficiency ideas 
and more. JOUU03 qaQ 

We will continue to work 
vigorously to do everything we can 
to keep your rates as low as possible 
while continuing to provide reliable 
electric and natural gas service. 

STEALING ELECTRICITY 
Electricity theft is serious and dangerous 

Theft involving electricity is a 
problem all electric utilities 

face. It is not isolated to rural 
areas or big cities, but a prob¬ 
lem across the country. 

It has been estimated that 
electricity theft costs Ameri¬ 
can utilities $3 million a day. 
Because Jo-Carroll Energy is a 
not-for-profit, member-owned 
electric cooperative, electricity 
theft directly affects you. 

Tampering with an electric 
meter is not just illegal, it's also 
dangerous and can be deadly. 

Energy is flowing through 

the meter. When a meter is 
tampered with by someone 
other than an electric utility 
professional, the result can 
be a fire, explosion or even 
electrocution. It is extremely 
dangerous for anyone other 
than a trained Jo-Carroll En¬ 
ergy employee or an authorized 
contractor of the cooperative to 
break a meter seal or reconnect 
a meter. 

The cooperative takes the 
act of meter tampering serious¬ 
ly. It is illegal under Illinois law 
and violates electrical codes. 

Keeping power safe and af¬ 
fordable is a priority for us, and 
that is why we routinely inspect 
cooperative meters and equip¬ 
ment, to ensure we are doing 
our best to protect you from the 
risks of electricity theft. 

If you suspect someone 
of tampering with an electric 
meter, contact Jo-Carroll 
Energy immediately at 800- 
858-5522. Your call will be 
kept confidential. Help us keep 
your costs down by eliminating 
electricity theft. 

JoCarroll Energy 
793 U.S. Route 20 West • P.O. Box 390 • Elizabeth, Illinois 61028-0390 
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Anew member service is on the 

horizon for Jo-Carroll Energy. 

With the recent completion of a 

150 foot tower at the Cooperative’s 

Elizabeth headquarters, the plan to 

construct a territory-wide substa¬ 

tion communication infrastructure 

is underway. Further progress 

includes the recent installation 

of equipment on towers from East 

Dubuque to Hanover and at the Jo- 

Carroll Energy Elizabeth substation. 

When completed in 2010, the 

network will allow communica¬ 

tion between headquarters and Jo- 

Carroll Energy's electric and natural 

gas substations located from East 

Dubuque to Albany. The primary- 

purpose of the infrastructure is to 

implement supervisory control data 

acquisition, or SCADA, capabil¬ 

ity. SCADA refers to a system that 

collects real-time data from various 

sensors at remote locations and then 

sends this data to a central proces¬ 

sor. The processor, usually a com¬ 

puter, monitors the information sent 

by the sensors and uses it to manage 

the processes, equipment and condi- ; 

tions at the remote location. 

This infrastructure will require 

a highly reliable point to point 

communication network to carry 

internal SCADA information 

as well as allow access to the ex¬ 

tensive bandwidth necessary for 

broadband—or high-speed wireless 

internet—delivery, explained Jeff 

Harrelson, Jo-Carroll Energy man¬ 

ager of broadband services. The 

point-to-point network will be the 

“backbone” of the infrastructure. 

"Besides providing system ef¬ 

ficiency improvements and com¬ 

munication between substations 

and headquarters, the high reli¬ 

ability backbone is a major step 

in Jo-Carroll Energy's strategy to 

offer in-home smart grid capability 

and high speed internet access and 

email services to our members and 

beyond," said Michael Hastings, Jo- 

Equipment installed on the Elizabeth substation communicates 

with the tower at Jo-Carroll Energy headquarters. 

Carroll Energy president and CEO. 

A recent member survey con¬ 

ducted by the Cooperative indicated 

a general lack of access to high speed 

wireless internet and broad dissatis¬ 

faction with pricing, service and reli¬ 

ability. "High-speed wireless internet 

access for all of Jo-Carroll Energy's 

members is important for improving 

quality of life and enhancing com¬ 

munity and economic development 

progress," Hasting said. 

The system goes beyond current 

WiFi technology. To comply with 

federal regulations and achieve 

99.999 percent uptime, the system 

utilizes federally licensed frequen¬ 

cies and state-of-the-art commer¬ 

cial grade fiber and Wi-Max based 

technology, Harrelson said. 

Path redundancy will be 

achieved through numerous tower 

locations along the backbone. Bat¬ 

tery backup at each location will 

ensure continued operation during 

electric outages. 

"We've been in the infrastructure 

business since 1940," noted Har¬ 

relson. "We know how to deliver 

reliable and cost effective service 

to our members. "A key advantage 

of wireless communication is the 

ability to reach rural areas with 

comparatively low cost and relative 

ease of implementation, he added. 

Kyle Buros, Jo-Carroll Energy vice 

president of engineering and opera¬ 

tions said Jo-Carroll Energy's business 

plan includes the goal of providing 

high speed access to 100 percent of 

the Cooperative's members. 

"But that's not our only objec¬ 

tive," Buros added. "The backbone 

gives us the capability to begin 

implementing advanced metering 

infrastructure, which paves the way 

for numerous member advance¬ 

ments including time-of-use billing 

and in-home conservation and ef¬ 

ficiency technology." 

Initial backbone equipment has 

been installed on the tower at the 

Cooperative's headquarters and 

the Hanover water tower. The first 

broadcast equipment was installed 

on the tower and a link was in¬ 

stalled at the Elizabeth substation. 

Jo-Carroll Energy is working cur¬ 

rently with several residential and 

commercial users in a pilot program 

to conduct a beta test of high-speed 

wireless internet access. 
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OUR ENERGY, OUR FUTURE 
Balancing renewable energy with affordability 

//^ur Energy, Our Future”™ 
finds energy solutions with 

members in mind 

While renewable energy is 

often embraced as the answer 

to America’s energy crisis, the 

price tag associated with its 

development—and how reliably 

renewable projects operate — 

often leaves a lot to be desired. 

It’s clear developing power 

generation resources like solar, 

wind and biomass to meet gov¬ 

ernment renewable energy man¬ 

dates will impact electric bills. 

The amount of this increase 

may depend on how closely 

Congress is willing to work with 

electric cooperatives. 

Jo-Carroll Energy is com¬ 

mitted to providing you with 

affordable and reliable power in 

an environmentally responsible 

fashion. And, we want to work 

with Congress to ensure that 

rates for electricity don’t rise too 

much as a result of any federal 

mandates requiring utilities 

to add a certain percentage of 
“clean and green” power to their 

Our Energy, Our Future 
A Dialogue With America 

generation mix. Investments in 

renewable energy must be made 

with the impact on electric bills 

in mind. 

Co-ops are well ahead of the 

curve when it comes to invest¬ 

ing in renewable resources. In 

fact, 11 percent of the power 

co-ops deliver nationwide comes 

from renewables, compared to 

9 percent for the entire utility 

industry. In years ahead, co-ops 

will bring much more renewable 

power on-line. 

When it comes to meeting 

our nation’s energy challenges, 

not-for-profit, locally owned 

and governed electric co-ops are 

offering Congress our experi¬ 

ence on how to make the right 

choices on behalf of consumers. 

But we need your help. 

Through the “Our Energy, 

Our Future”™ grassroots cam¬ 

paign, hundreds of thousands of 

electric cooperative members 

like you have sent more than 

1.5 million messages to Con¬ 

gress, asking lawmakers to focus 

on issues related to generation 

capacity, new technologies, and 

keeping electric bills affordable 

when developing energy and 

climate change policy. 

If you haven’t already done 

so, get involved in the campaign 

by asking your representatives 

on Capitol Hill this important 

question: Are you willing to 

work with electric cooperatives 

like Jo-Carroll Energy to ensure 

our nation has reliable power at 

a price consumers can afford? 

To learn how to begin a dia¬ 

logue with your elected officials, 

visit www.ourenergy.coop today. 

At the website, you can send an 

e-mail to your member of Con¬ 

gress and your U.S. Senators 

expressing your concerns about 

affordability. 

reseat two, seat one newcomer Director Elections 
Jo-Carroll Energy members 

heard the results of the election 

for the Cooperative's board of 

directors during the 70th An¬ 

nual Meeting held April 4. 

Directors Pat Smith, Dis¬ 

trict 5, and David Senn, District 

7, were re-elected to the board. 

Members in District 8 elected a 

new director, Richard Holesing- 

er of Fulton, who succeeds long¬ 

time board member Vernon Law 

of Savanna. 

Jo-Carroll Energy President 

and CEO Michael Hastings rec¬ 

ognized Vernon for his 38 years 

of service, noting that he had 

been on the board for more than 

half of the Cooperative's history. 

Vernon provided leadership, at 

both the cooperative level and at 

the statewide association. He has 

witnessed and helped guide the 

Cooperative through its growth. 

• .A* 

The Jo-Carroll office will be closed Monday, 

May 25 in observance of Memorial Day 
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Member Survey Progress 
As this issue of ICL goes to press, 

we are working diligently to 

compile thousands of pieces of 

data. The response to the member 

survey sent out during late March 

has been excellent; we very much 

appreciate your inputs. 

The survey also resulted in 

a number of questions and com¬ 

ments. Although the statistical 

analysis will be summarized in the 

next issue of ICL, we thought it 

appropriate to address several of the 

accompanying issues here. 

Many commented about the 

survey being very long and com¬ 

plex; we even received feedback 

that the questions/statements were 

“stupid”. It is very difficult to ac¬ 

curately measure the quality of 

customer service. The topic has 

been studied by the best for many 

years. This particular survey was 

developed during the early 1980s at 

Duke and Texas A&M Universities. 

It remains today as the nationally 

renowned standard for measuring 

service quality. Unfortunately, an 

accurate and statistically significant 

yardstick requires complexity. We 

truly appreciate you taking the time 

to complete it carefully. 

Whether or not to provide 

return postage is always a dilemma. 

Over time we’ve been criticized for 

doing it and for not doing it. As 

a cost-based business model we’re 

sensitive to each member fairly 

paying his or her way. Since we 

didn’t expect that everyone would 

return a survey, we hoped those 

who were interested in doing so 

would be willing to buy a stamp for 

the cause. We were also criticized 

for providing envelopes; it’s hard to 

satisfy everyone! 

Perhaps the most common is¬ 

sue was whether or not to return 

a survey at all; we heard many 

reasons for why members chose 

not to send one in. Jo-Carroll 

Energy is member focused and 

constantly searching for ways un¬ 

der its Members First program to 

make improvements. We listen to 

our members and make plans ac¬ 

cordingly. Filling out a survey is 

essentially the same as voting. It’s 

an opportunity to make an input; 

in this case one that will set our 

Members First course of action for 

two to three years. The decisions 

to form the Tri-County Economic 

Development Alliance and to offer 

high speed broadband access both 

were the result of survey inputs. 

We utilize surveys only 

when we believe they can be of 

significant value for judging our 

performance or determining an 

improvement strategy. And then 

we try to select the best instrument 

available for cost effectively achiev¬ 

ing the survey objective. We hope 

that as a member-owner, you are 

always willing to invest the time it 

takes to provide your input. 

CO-OP CONNECTIONS CARD 
Co-op Connections Offers New Discounts 

Co-op Connections® Card 

JO'Carroll Energy 

These local businesses have joined 

the Co-op Connections program: 

Curves 
309 Main St., Savanna 
815-273-7777 
Business Hours: Mon.-Fri. 6 a.tn.-12 p.m. 

2 p.m. -6 p.m., Saturday 7 a.m.-l 1 a.m. 

***66% off membership and 1st 

month FREE with a new 12-month 

agreement. 

BJT Plant Company 
263 Highway 80, Hazel Green, 
W1 
815-291-8285 
Business Hours: 10 a.m.- 4 p.m. 

***10% off purchase of perennials, 

annuals (flowering and foliage), veg¬ 

etable and herb plants, landscape de¬ 

sign/coaching and consultations, and 

floral design services. 

Simply show your Jo-Carroll 

Energy Co-op Connections Card at 

a participating business to receive 

your discount. Pharmacy discounts 

are available at local participating 

pharmacies. 

For a complete list of local and 

national discount offers, visit www. 

jocarroll.com and click on the Co¬ 

op Connections card. If you do not 

have Internet access, please contact 

our office for a list of businesses. 
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Jo-Carroll Energy connects 
members to stimulus savings 

It’s all over the news; with the 

passage of the federal stimulus 

hill there’s money available to help 

many Americans weatherize homes 

and make energy efficiency im¬ 

provements. But how can you con¬ 

nect with these resources? Jo-Carroll 

Energy is ready to help as the Amer¬ 

ican Recovery and Reinvestment 

Act of 2009 goes into effect. 

“The state of our economy has 

left many Jo-Carroll Energy mem¬ 

bers searching for ways to make 

ends meet,” explains Heidi Weber, 

member services manager. “Making 

the most of each energy dollar is 

high on everyone’s list of concerns. 

We’re ready to help explain which 

parts of the stimulus bill may affect 

you, especially if you’re considering 

energy efficiency improvements.” 

Investing in a few basic mea¬ 

sures to secure a home from outside 

elements could provide major 

benefits. The U.S. Department of 

Energy (DOE) says weatherization 

— the process of sealing air leaks 

and properly insulating a home — 

can reduce heating bills by up to 

32 percent, resulting in an average 

energy savings of $358 per year. 

“You can be more comfortable, 

and save on your energy bill while 

improving the environment,” adds 

Weber. “Making our nation more 

energy efficient takes all of us do¬ 

ing our part, and the stimulus bill 

provides new ways for you to save 

money while you’re doing it.” 

As a result of the stimulus 

package, DOE’s Weatherization 

Assistance Program is expanding 

with a goal of weatherizing one 

million homes per year. In the past, 

only households that earned up to 

150 percent of the national poverty 

level were eligible to participate. 

The stimulus bill extends eligibility 

to those with incomes below 200 

percent of the national poverty 

level. For a family of four, that’s an 

income limit of $44,100. 

Program participants receive 

a professional energy consultation 

with an analysis of energy bills, a 

blower-door test to locate air leaks 

and advice on how to be more effi¬ 

cient. Workers then arrive to make 

energy upgrades like insulating 

walls and roofs, sealing air leaks, 

and installing more efficient heat¬ 

ing and cooling systems. The pro¬ 

cess to weatherize a home through 

the program usually takes two days 

with an average cost of $2,500. 

Since some homes have different 

needs, the stimulus bill allows up to 

$6,500 to be spent on each home. 

Members who want to apply 

for the program should visit: 

www.eere.energy.gov/weatheriza- 

tion/state_contacts.cfm 

For members not eligible for 

federally funded programs, the 

stimulus plan provides a hom¬ 

eowner efficiency tax credit of up 

to $1,500, or 30 percent, of the cost 

for new energy upgrades, including 

weatherization activities as well 

as installation of efficient heating, 

ventilation, and air conditioning 

systems. Efficiency tax credits were 

already available for 2009, but car¬ 

ried a $500 limit (with additional 

caps for certain types of upgrades) 

and only covered up to 10 percent 

of a member’s investment. 

“You may have looked at the 

tax credit in the past and thought 

it wasn’t worth it,” notes Weber. 

“This change effectively triples the 

amount of financial investment you 

get credit for, and, coupled with how 

much you can save on energy costs 

each year, it makes these efficiency 

measures much more affordable.” 

Tax credits directly lower a 

member’s federal income taxes, and 

are generally more valuable than 

tax deductions because they reduce 

taxes owed dollar-for-dollar. In con¬ 

trast, a tax deduction, like a home 

mortgage or charitable gift, lowers 

taxable income and may only offer 

small savings. For example, a $1,500 

tax deduction for someone in the 

25 percent tax bracket would lower 

taxes owed by $350; a $1,500 tax 

credit for energy efficiency efforts 

will lower taxes owed by $1,500! 

Weatherization programs will 

be handled differently in each state. 

In Illinois eligible members should 

contact the Office of Energy Assis¬ 

tance to apply for the weatherization 

services. To find out more about 

energy efficiency measures supported 

through the stimulus bill, visit www. 

weatherizationillinois.com. 

To learn about other ways Jo- 

Carroll Energy is helping members 

save on energy use, visit www.jocar- 

roll.com. Our website offers several 

ideas on how you can be energy 

efficient. From our website, you can 

access the Touchstone Energy Sav¬ 

ers where you will find tools to help 

you calculate your usage and tips 

on how to reduce your energy use. 

Whether you want to discover how 

much you can save by replacing 

your incandescent light bulbs with 

CFLs or learn more about an energy 
efficient home, the Touchstone 

Energy Savers site has the informa¬ 

tion you need. 

Also on our website you can 

link to the Jo-Carroll Energy 

Questline that combines a set of 

energy resources that help you 

lower your energy use, address 

safety issues and more. You can 

register for an eNewsletter filled 

with energy conservation tips and 

recommendation delivered right to 

your inbox. Questline also provides 

access to an easy to search “Energy 

eLibrary” and easy to use HVAC, 

home energy use and carbon foot¬ 

print calculators. 
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Resume of Minutes 
Regular Board Meeting • February 25,2009 

The regular board meeting of Jo-Carroll Ener¬ 
gy, Inc. was held at the Cooperative office at 9:00 
a.m. on Wednesday, February 25, 2009. Board 
members and others present were: Jack Janssen, 
Vernon Law, Tom Lundy, Joe Mattingley, Chris 
Stadel, Marcy Stanger, Pat Smith, Marty Werner, 
Dave Senn, recording secretary Dorothy Young, 
President and CEO Michael Hastings, and staff 
members John Cox, Russ Simpson, Kyle Buros, 
Karen Hirsch, Ken Sivertsen, Pat Keleher and 
Richard Larimore. 
• The agenda was approved as modified. 
• The consent agenda items were approved, 

including a review of the monthly safety meet¬ 
ing minutes. 
Chairman’s Report 

• Chairman Mattingley commented on the 
future of energy, and the importance of the re¬ 
lationships the co-op has to the co-op’s future. 

• Mattingley also commented on contacts that 
the directors have with members. He stressed 
the importance of turning operations and/ 
or management issues that members raise 
over to the CEO. Mattingley also noted that 
members raising such issues should be asked 
whether they have contacted the co-op. 
Dairyland Report 
Stadel noted that there was no February 2009 

Dairyland Power Cooperative board meeting, 
given the Dairyland District Meetings scheduled 
in February. Jo-Carroll Energy directors planned 
to attend the Dairyland District Meeting sched¬ 
uled for February 27, 2009 in Decorah, Iowa. 

Strategic Activity 
Janssen presented the monthly board policy 

121 - Safety and Job Training. The Board of 
Directors approved policy 121 as modified. 

Janssen also provided a report from the Febru¬ 
ary 2, 2009 Policy Committee meeting. A num¬ 
ber of items discussed by the Committee were 
covered in Janssen’s report. No recommended 
actions were made by the Policy Committee 
to the board of directors for the February 2009 
Board of Directors meeting. 

CEO’s Report 
• New Employee Introduction - Hastings intro¬ 

duced Ken Sivertsen to the board of directors. 
Mr. Sivertsen will be managing the co-op’s 
key accounts. Mr. Sivertsen was a long-time 
employee of Alliant Energy and held a similar 
position there. 

• Financial Operating Report - The CEO re¬ 
viewed the monthly financial operating report 
for January 2009. The report was approved. 

• Power Supply Report - The CEO,reported on 
recent activities involving the Cooperative’s 
power suppliers. 

• Biomass Plant Update - The CEO provided a 
comprehensive report on the renewable bio¬ 
mass power plant, Sand Prairie Station. This 
report included information on costs, credit 
market issues associated with the economic 
downturn, and the air permit application 
process. 

• NRECA Legislative Program Update - The 
CEO updated the board on recent legislative 

program developments at the National Rural 
Electric Cooperative Association (NRECA). 
NRECA anticipates national legislation in the 
next few months regarding a national renew¬ 
able portfolio standard and national energy 
efficiency standards. Possible climate change 
legislation was also discussed. 

• Economic Development Program Update - 
Simpson provided a report on recent activities 
involving the Tri-County Economic Devel¬ 
opment Alliance, Inc. (TCEDA). Simpson 
outlined the work he and Cox had undertaken 
to assist with this important effort. Simpson 
plans to speak at the Galena City Council 
meeting and the Jo Daviess County board 
meeting in the coming weeks. The first full 
board meeting is in the planning stage. A 
report was provided on the productive meet¬ 
ing between Simpson, Cox, Hastings and 
County Chairman Schultz and County Vice 
Chairman Mapes. 

• Substation Infrastructure/Broadband Update 
- Buros provided a report on progress with the 
substation infrastructure/broadband program. 
Work continues with the tower located at the 
Elizabeth office. An initial pilot testing pro¬ 
gram is being planned for wireless substation 
communication and wireless member com¬ 
munication. Additional tower locations are 
being examined. A provider of bandwidth has 
been identified. 
Board Issues 

• Consideration of Rates for Broadband - The 
board considered a proposed initial set of rates 
for the new Sand Prairie wireless Internet pro¬ 
gram. The board approved the rate proposal. 

• Consideration of Electric and Natural Gas 
Rates - The board of directors reviewed a rate 
study and presentation led by Dale Kessinger, 
a principal of Clearspring Energy Advisors 

of Madison, Wisconsin. After considerable 
discussion, the board approved a number of 
modifications to the co-op’s electric and natu¬ 
ral gas rates. 

• Dairyland Rate Resolution - The board of 
directors considered a resolution modeled on 
a resolution presented to Dairyland Power Co¬ 
operative by Tri-County Electric Cooperative, 
Rushford, Minnesota. The resolution urged 
the Dairyland board of directors to stand firm 
on the Dairyland 2009 budget approved in De¬ 
cember 2009 rather than implementing an ad¬ 
ditional rate increase on top of the 9.8 percent 
rate increase approved by the Dairyland board 
of directors in December 2008. The board of 
directors approved the resolution. 

• CRC Voting Delegate and Alternate - The 
board of directors named Hastings to serve as 
the Jo-Carroll Energy delegate and co-op staff 
member Larimore to serve as the alternate 
delegate at the Cooperative Response Center 
(CRC) annual meeting to be held in Denver, 
Colorado in June, 2009. 

• ICWCG and RSI Delegate - The board 
of directors named Hastings to serve as the 
Jo-Carroll Energy delegate at the Illinois 
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Cooperative Workers Compensation Group 
(ICWCG) and the Rochdale Services, Inc. 
(RSI) annual meetings, to be held in Spring- 
field, 111. on April 2, 2009. 

• Approval of Work Orders and Special Equip¬ 
ment - The board of directors approved the 
Jo-Carroll Energy 2008 work orders and spe¬ 
cial equipment listing. 

• Highway 20 Project Update - Cox and Hast¬ 
ings provided a report on current plans for 
pursuing tax dollars for the expansion of 
Highway 20 into a four-lane road. The board 
of directors approved a contribution to assist 
with this important effort. 

• CoBank Loan Documents Resolution - The 
co-op’s Board of Directors previously ap¬ 
proved the co-op joining CoBank, a national 
cooperative lender. An additional resolution 
was requested by CoBank to facilitate this 
decision. The board of directors approved the 
resolution. 

Legal Update 
The board went into executive session at 

2:15 p.m. to review legal issues pending for the 
Cooperative. The board came out of executive 
session at 2:25 p.m. 

External Affairs Update 
Attorney Cox discussed several external 

affairs items with the board. 
Reports 

• Those attending a recent director course in 
Springfield, 111. reported on attendance at that 
course. 

• Stanger reported on her attendance at the 
2009 Jo Daviess County Leadership Forum. 

• Those participating in a tour of the new 
Durrant Group building in Dubuque, Iowa 
discussed that event. 

• Those attending the 2009 NRECA Annual 
Meeting in New Orleans, Louisiana reported 
on that event. 
Upcoming Meetings 

• The board discussed transportation arrange¬ 
ments and attendees for those that planned 
to participate in the Dairyland 2009 District 
Meeting scheduled for Feb. 27, 2009. 

• Those planning to attend an NRECA Course 
in Springfield, 111. scheduled for March 18, 
2009 discussed transportation arrangements 
for that event. 

• The board discussed attendance at the upcom¬ 
ing 2009 NRECA Legislative Conference 
scheduled for May 3-6, 2009 in Washington, 
D.C. 
Other Business 
The Board of Directors worked with Larimore 

to complete the needed information for the co¬ 
op’s 2008 IRS Form 990. 

Adjournment 
There being no further business to come 

before the meeting, the meeting was adjourned 
at 3:14 p.m. 
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Office hours 
Elizabeth Office 
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Savanna Office 
8 a.m. to 1 p.m. 

1:30 p.m. to 4 p.m. 

Both Offices 
Monday - Friday 
800-858-5522 

For ail outages and 
emergencies call 
800-927-5254 

PRESIDENT’S REPORT 
by Michael Hastings 

Climate change legislation. Cap and 
trade systems. Carbon tax. 
These are words and phrases 

we’ve been hearing a lot about in the 
recent weeks as our President and 
Congress have made climate change 
policy a priority. It could translate into 
higher electricity prices if all these dis¬ 
cussions result in legislation that puts 
a price on emissions linked to global 
warming. 

As we prepare for publication of 
this issue, the Waxman-Markey hill 
being debated in Congress proposes 
ambitious cuts in greenhouse gases 
over the next four decades and is a 
version of a cap-and-trade plan. Cap- 
and-trade systems work by setting a 
specific limit on airborne pollutants 
from sources such as power plants, fac¬ 
tories and refineries and require those 
sources to account for all emissions 
with issued allowances. Some proposals 
call for allowances to be auctioned off 
at undetermined prices. 

In February, the Obama Admin¬ 
istration pointed to a cap-and-trade 
system as a new source of revenue for 
the federal government. 

Glenn English, CEO of the Na¬ 
tional Rural Electric Cooperative Asso¬ 
ciation (NRECA), testified before the 
U. S. House of Representatives Sub¬ 
committee on Energy and the Environ¬ 
ment in late April stating that NRECA 
will strongly object to any legislation 

“that makes electricity unaffordable or 
gives Wall Street speculators the ability 
to set our nation’s electricity bills.” The 
NRECA strongly opposes an auction 
tax as a means of distributing emission 
allowances. “An auction of allowances 

will not result in any further reductions 
of CO, emissions. It will only raise rev¬ 
enue.” 

In his testimony, English focused 
on one major objective: Keeping elec¬ 
tricity bills affordable for all Americans 
while achieving long-term emissions 
reductions. “In 1938 President Frank¬ 
lin Roosevelt declared that electricity 
was a necessity, not a luxury,” he said. 
“We must not turn hack on that com¬ 
mitment from over 70 years ago.” 

Many of our members are strug¬ 
gling to make ends meet, and we want 
to make certain that everyone can 
continue to receive affordable electric 
power. At Jo-Carroll Energy, we’re 
talking to members of Congress, to 
convince them to work with coopera¬ 
tives making sure we not only deal 
with climate change, but do so in a 
way that keeps electric bills affordable. 

Staff and directors from Jo-Carroll 
Energy participated in an annual Leg¬ 
islative Conference in Washington in 
May. We joined co-op leaders from 
across the country7 to talk with our 
congressional delegations about legisla¬ 
tive issues affecting cooperatives and 
our members. We talked with our rep¬ 
resentatives about balancing demands 
for new generation, efficiency pro¬ 
grams, renewable power and technol¬ 
ogy to reduce carbon emissions while 
providing safe, reliable power in the 
most cost effective manner. 

You can help in this grassroots 
effort. Nationwide, 42 million consum¬ 
ers are served by electric cooperatives. 
If every one of them contacted their 

■ Continued on 16h 
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Resume of Minutes 
Regular Board Meeting • March 25, 2009 

The regular board meeting of Jo- 
Carroll Energy, Inc. was held at 

the Cooperative office at 9:00 a.m. on 
Wednesday, March 25, 2009. Board 
members and others present were: Jack 
Janssen, Vernon Law, Tom Lundy, 
Joe Mattingley, Chris Stadel. Marcy 
Stanger. Pat Smith. Marty Werner, Dave 
Senn, recording secretary Dorothy 
Young, President and CEO Michael 
Hastings, and staff members John Cox, 
Russ Simpson, Kyle Buros, Karen 
Hirsch and Richard Larimore. 

• The agenda was approved as modi¬ 
fied. 

• The consent agenda items were 
approved, including a review of the 
monthly safety meeting minutes. 

Chairman’s Report 
Chairman Mattingley commented 

on the many activities underway at the 
Cooperative, including the Members 
First initiative, the Sand Prairie wire¬ 
less business, the Tri-County Economic 
Development Alliance (TCEDA), and 
so much more. Mattingley praised the 
board for each of the directors achiev¬ 
ing Credentialed Cooperative Director 
(CCD) status by completing course 
work through NRECA. Mattingley 
noted that the co-op’s equity level was 
increasing since the acquisition was 
completed in February 2007. He also 
discussed the importance of the direc¬ 
tors’ fiduciary duties to the Cooperative 
and the importance of reviewing the 
directors’ duties and obligations to the 
Cooperative on an ongoing basis. 

Dairyland Report 
Stadel reported on the March 2009 

Dairyland Power Cooperative board 
meeting. Stadel also reported on recent 
wholesale electric power cost increases 
by Dairyland. 

Strategic Activity 
Janssen presented the monthly 

policy for consideration. Policy 122 - 
Employment Practices. The policy was 
approved as presented. 

CEO’s Report 
• Financial Operating Report - The 

CEO reported that the Coopera¬ 

tive had an unaudited margin of 
$133,796 for the month of February 
2009. This compares with a bud¬ 
geted margin for the month of Feb¬ 
ruary 2009 of $860.811. The CEO 
presented and reviewed an aged 
accounts receivable report with the 
board. Other aspects of the finan¬ 
cial report were highlighted. The 
February 2009 financial operating 
report was approved. 

• Power Supply Report - The CEO 
reported on recent rate increase 
activities and issues involving the 
Cooperative’s power suppliers, 
Dairyland Power Cooperative and 
Interstate Power and Light Com¬ 
pany. This included additional in¬ 
formation on the wholesale electric 
cost increases from Dairyland. 

• Biomass Plant Update - The CEO 
provided the board with a report 
on the Sand Prairie biomass plant, 
including a number of recent staff 
and consultant activities that had 
occurred regarding the project. The 
CEO presented a summary of the 
Cooperative’s review of several 
other smaller biomass projects and a 
wind project. 

• NRECA Legislative Program Up¬ 
date - Hastings and Cox discussed 
a number of issues facing the energy 
industry, including carbon dioxide 
cap and trade discussions. 

• Economic Development Program 
Update - Simpson provided a 
report on the co-op’s economic 
development efforts including the 
Tri-County Economic Develop¬ 
ment Alliance (TCEDA). The first 
full board meeting of TCEDA is 
scheduled for April 30, 2009 in Mt. 
Carroll, Illinois. 

• Substation Infrastructure/Broad¬ 
band Update - Buros provided a 
report on progress with the substa¬ 
tion infrastructure/broadband pro¬ 
gram. Work continues in earnest on 
this important project. 

• Employee Activities Report - 
Hastings discussed with the board 
plans for an employee appreciation 
breakfast scheduled for April 8, 
2009 at 7:00 a.m. at the co-op. 

Board Issues 
• National Wild Turkey Federation 

Membership - The board con¬ 
sidered and approved a three-year 
membership in the Wild Turkey 
Federation. This decision will sup¬ 
port the co-op’s planned right-of- 
way program. The National Wild 
Turkey Federation will be assisting 
the co-op with this effort. Long 
term, the new right-of-way program 
will save the co-op money in tree¬ 
trimming expenses and reduce tree- 
related outages. 

• Update Plans for Facilities-Bu¬ 
ros presented preliminary plans for 
an addition to the co-op's Elizabeth 
headquarters. A company-wide 
employee team led by Buros is de¬ 
veloping these plans. 

• Amended 401K Plan - The board 
of directors approved an amend¬ 
ment to the co-op’s 40IK plan 
involving employees who start at 
the co-op as a result of a merger, 
consolidation or acquisition. 

• September Board Meeting Date - 
The board changed the date of the 
September 2009 board meeting to 
September 30, 2009. 

• CFC Loan Resolution - The board 
approved a resolution associated 
with the co-op’s new loan with the 
National Rural Utilities Cooperative 
Finance Corporation (CFC). Plans 
for the loan itself were previously 
approved at the December 2008 
board meeting. 

• CFC Member Capital Securities 
- Hastings discussed a new CFC 
program involving member capital 
securities. This is a method CFC is 
utilizing to raise additional capital 
for co-op lending needs nationwide. 
This program involves the electric 
co-op members of CFC. like Jo- 
Carroll Energy. 

Legal Update 
The board went into executive ses¬ 

sion at 12:55 p.m. to review legal issues 
pending for the Cooperative. The 
board came out of executive session at 
1:00 p.m. 

■ Continued on 16d 
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Scholarship Winners Announced 
Matthew Altfillisch of Eliza¬ 

beth is one of seven win¬ 
ners of this year’s Illinois Electric 
Cooperatives (IEC) Memorial 
Scholarship. Althllisch’s family 
receives electricity from Jo-Car- 
roll Energy. 

Altfillisch competed for the 
scholarship with a record num¬ 
ber of 262 other students from 
across the state. The $1,250 
awards are given each year to six 
sons or daughters of electric co¬ 
op members, and one to the son 
or daughter of a co-op employee 
or director. 

Candidates were judged on 
grade-point average, college 

entrance exam scores, work and 
volunteer experience, school 
and civic activities and a short 
essay demonstrating their knowl¬ 
edge of energy cooperatives. 

Michael Hastings, Presi¬ 
dent/CEO of Jo-Carroll Energy, 
said, “The employees and board 
members of Jo-Carroll Energy 
have always been involved in 
our local schools and communi¬ 
ties. We live here, too, and like 
our members, have a vested 
interest in the future of our chil¬ 
dren. This scholarship is just one 
small way we can help make a 
difference for a student like Mat¬ 
thew.” 

Jo-Carroll Energy also 
awarded five 2009 Jo-Carroll 
Energy Scholarships to graduat¬ 
ing seniors in Jo Daviess, Carroll 
and Whiteside counties. 

Jo Daviess County winners 
were Matthew Altfillisch and 
Laura Albrecht, both of Eliza¬ 
beth, and seniors at River Ridge 
High School. Carroll County 
winners were Timothy Foltz of 
Mt. Carroll and Cara Wright of 
Savanna, both seniors at West 
Carroll High School. Nicho¬ 
las Hoogheem of Fulton and a 
senior at Fulton High School 
was the recipient in Whiteside 
County. 

Youth To Washington Participants Named 

Two Jo Daviess County stu¬ 
dents have been chosen to 

represent Jo-Carroll Energy 
on a week-long all-expense- 
paid trip to Washington, D.C. 
along with more than 1,450 
students from across the na¬ 
tion. 

Allison McLane, River 
Ridge High School, daughter 

of Don and Annette McLane of 
Elizabeth and Austin Spillane, 
Galena High School, son of 
Brian and Becky Spillane of East 
Dubuque were selected for the 
annual Youth to Washington 
trip. 

Alternates for the trip are 
Laura Staver (Galena High 
School), daughter of Thomas 

and Julie Staver of Galena 
and Brandon Behlke (Ga¬ 
lena High School), son of 
Cory and Tracy Behlke. 

The students will spend 
the week of June 12-19 visit¬ 
ing historically significant 
national sites and memorials 
in our nation’s capitol. 

Reader Name 

Each month we print the name of a Jo-Carroll Energy member who is eligible to win 
a monthly $25 readership prize. If your name is printed in this month’s edition, and 
not as a part of any article, contact Jo-Carroll Energy to claim your prize no later 
than the 10th of the month following publication. 
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Meeting Minutes 
continued 

External Affairs Update 
Attorney Cox discussed 

several external affairs items 
with the board, including the 
Highway 20 expansion effort, 
numerous bills introduced at the 
Illinois General Assembly, and 
the Governor’s proposed bud¬ 
get. 

Reports 
• Those attending the 2009 

Dairyland district meeting 
in Decorah, Iowa reported 
on that meeting. 

• Those attending a recent 
NRECA course for directors 
in Springfield, Illinois dis¬ 
cussed that course. 

• Stanger reported on her 
attendance at the 2009 Jo 
Daviess County Leadership 
Forum. 

Upcoming Meetings 
• The board discussed a num¬ 

ber of details regarding the 
co-op’s 2009 Annual Meet¬ 
ing, scheduled for April 4, 
2009 in Elizabeth, Illinois. 

• The board discussed trans¬ 
portation arrangements in 
conjunction with the up¬ 
coming NRECA Legislative 
Conference in Washington. 
D.C. 

Other Business 
• The board discussed the 

member surveys recently 
mailed to the members. 

• The board discussed the 
upcoming “Gathering of 
Elizabeths” scheduled in 
Elizabeth, Illinois. 

Adjournment 
There being no further busi¬ 

ness to come before the meet¬ 
ing, the meeting was adjourned 
at 2:00 p.m. 

Making Sense out of Federal Stimulus 
Energy Efficiency Tax Credits in 2009 and 2010 

The 2009 American Recovery and Reinvestment Act provides 
you to make energy efficiency improvements to your existing 
home in 2009 and 2010. Receive a tax credit for 30 percent 
of the cost of materials for qualifying improvements—up 
to $ 1,500 over both years. The cost of installation is not 
covered for windows, doors, roofing and insulation. A list of 
qualified improvements is at www.energystar.gov, 
keyword'tax credits.' Examples include: 

incentives for 

Windows and Doors 
Exterior Windows, 
Doors and Skylights 

Must have a Solar Heat Gain Coefficient (SHGC) and 
U-factor less than or equal to 0.30. 

Storm Windows 
and Doors 

When combined with the window/door over which it's 
installed, it must meet the International Energy 
Conservation Code (IECC) in your climate zone. 

Roofing 

Metal, Asphalt Roofs All ENERGY STAR metal and asphalt roofs qualify. Must 
be expected to last 5 years or have a 2 year warranty. 

Insulation 
Insulation Primary purpose must be to insulate. For example, vapor 

retarders are covered but insulated siding does not 
qualify. Also must meet 2009 IECC and be expected to 
last 5 years or have a 2 year warranty. 

Heating, Ventilating, and Air Conditioning (HVAQ 

Central Air For split systems, must have an energy efficiency 
Conditioning ration (EER) greater than or equal to 13 and a 

Seasonal EER greater than or equal to 16. For 
package systems, must have an EER greater than or 
equal to 12 and a SEER greater than or equal to 14. 

Air-Source For split systems, must have a Heating Seasonal 
Heat Pumps Performance Factor (HSPF) greater than or equal 

to 8.5, an EER greater than or equal to 12.5, and a 
SEER greater than or equal to 15. For package 
systems, must have a HSPF greater than or equal 
to 8, an EER greater than or equal to 12, and a 
SEER greater than or equal to 14. 

Natural Gas or Must have an Annual Fuel Utilization Efficiency 
Propane Furnace (AFUE) greater than or equal to 95. 

Gas, Propane, or Oil Must have an AFUE greater than or equal to 90. 
Hot Water Boiler 
and Oil Furnace 

Advanced Main Air No more than 2 percent of furnace total energy use. 
Circulating Fan 

NOTE: Select non-solar water heaters and biomass stoves also qualify 
for energy efficiency tax credits.Tax credits are also available for renewable 
energy, including geothermal heat pumps. For tax purposes, the 
Manufacturer's Certification Statement and receipt are generally required. 

Source: ENERGY STAR, a joint program of the U.S. Department of Energy 
and U.S. Environmental Protection Agency. For details visit www.energystar.gov. 
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Keeping Electric Bills Affordable 
'Our Energy, Our Future ”™ brings the co-op voice to Capitol Hill 

America’s families are 
facing tough economic 

times. Many struggle to 
afford the basics: food, 
housing, and energy. In 
fact, the cost of residen¬ 
tial electricity climbed 
an average of 26 percent 
between 2002 and 2007, 
and it is projected to go 
even higher. As if that wasn’t 
bad enough, today’s electricity 
supplies won’t be able to keep 
pace with future demand. 

Now, elected officials in 
Washington, D.C., are poised to 
make important policy decisions 
that will determine our nation’s 
energy future. To guide lawmak¬ 
ers in a sound direction, electric 
cooperatives are making sure 
that your voice, the voice of the 
consumer, gets heard during leg- 

S'l'* 

consumers — not the bot¬ 
tom line — priority one. 

If you haven’t already 
done so, please get involved 
in the campaign by asking 

_ j-fc — , your representatives on 
Our Energy, Our Future capitoi HUI one important 

A Dialogue With America quefion; A[e v°u wlllin8t0 
work with electric coopera¬ 
tives like Jo-Carroll Energy 

to ensure our nation has reliable 
power at a price consumers can 
afford.7 The stakes are too high 
to miss this opportunity to help 
secure YOUR energy future. 
To learn more about how you 
can begin a dialogue with your 
elected officials, please visit 
www.ourenergy.coop today. If 
you would like us to send the 
message for you, please fill out 
the form below and return to Jo- 
Carroll Energy. 

islative debates. J9IPIQ ^°f 
Through the “Our Energy, 

Our Future”INI grassroots aware¬ 
ness campaign, hundreds of 
thousands of electric cooperative 
consumers have already sent 
more than 1.5 million messages 
to their members of Congress. 
Through this outreach, co-ops 
have shared our insight drawn 
from decades of offering safe and 
reliable electricity at affordable 
rates; service that always makes 

Please e-mail Congress at www.ourenergy.coop 

or complete this form and return it to Jo-Carroll Energy. 

Name: 

Home Address: 

City: State: Zip: 

Home Phone: 

E-mail: 

I am a member of: co-op 

Signature: 
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Using Compact Fluorescent Light Bulbs Safely 
By Chris Grammes 

There’s no doubt that compact 
fluorescent light bulbs (CFLs) 

are better for the environment 
— and our pocketbooks — than 
traditional incandescent bulbs. 
ENERGY STAR qualified bulbs 
use up to 75 percent less elec¬ 
tricity than incandescent bulbs, 
last up to 10 times longer, cost 
little up front, and provide a 
quick return on investment. 

However, concerns over the 
mercury in CFLs have raised 
questions about the proper dis¬ 
posal of them. CFLs contain a 
very small amount of mercury' 
— an average of 4 milligrams — 
sealed within the glass tubing. By 
comparison, older thermometers 
contain about 500 milligrams. 
Mercury is an essential part of 
CFLs: it reacts with the coating 
on the inside of the glass tube 
to produce light using very little 
electricity. 

Handling 
In that mercury is toxic, fol¬ 

low these tips to safely handle, 
dispose of, and clean up a bulb 
should it break in your home: 

■ Always take care when remov¬ 
ing the bulb from its packag¬ 

ing, installing, or replacing it. 

■ Hold the bulb by its base and 
not the glass part. 

■ Never forcefully twist the CFL 
into a light socket. If it breaks, 
follow the tips below. 

Cleaning Up If a Bulb Should 
Break 

■ Open a window and have 
people (including you) and 
pets leave the room for at least 
15 minutes. 

■ Shut off central forced air 
heating/cooling system. 

■ If the bulb is broken on a hard 
surface, carefully scoop up 
glass fragments and powder 
using stiff paper or cardboard 
and place them in a glass jar 
(with metal lid) or sealed plas¬ 
tic bag. 

■ Use sticky tape to pick up any 
remaining pieces and powder. 

■ Wipe the area clean with 
damp paper towels or dispos¬ 
able wet wipes. Place wipes in 
the glass jar or plastic bag. 

■ Do not use a vacuum or 
broom to clean up the broken 
bulb on hard surfaces. 

■ Immediately place all clean up 
materials outdoors in a trash 
container or protected area for 
trash pickup. 

■ Wash your hands after dispos¬ 
ing of the materials. 

Check with your local or 
state government about disposal 
requirements in your specific 
area. Some states require broken 
and unbroken mercury-contain¬ 
ing bulbs be taken to a recycling 
center. 

For additional tips on clean¬ 
ing up broken bulbs from carpet¬ 
ing, bedding and clothing, visit: 
http://www.energystar.gov/ia/ 
partners/promotions/change_ 
light/downloads/Fact_Sheet_ 
Mercury.pdf 

Sources: Environmental Protec¬ 
tion Agency; Energystar.gov 
Chris Grammes writes on safety 
issues for the National Rural 
Electric Cooperative Associa¬ 
tion, the Arlington, Va.-based 
service arm of the nation’s 
900-plus consumer-owned, not- 
for-profit electric cooperatives. 

Remember To Save With Your Co-Op 
Are you saving with your Co¬ 

op Connections Card? The 
Co-op Connections® program, a 
card-based benefit program for 
Jo-Carroll Energy members, is 
designed to deliver added value 
to you, our member-owners. 

The program offers a vari¬ 
ety of discounts at participating 
local and national businesses. 
The Co-op Connections Card 
also gives members access to 10 
percent to 60 percent savings 
on most prescriptions at over 

48,000 independent pharmacies 
and national chains. 

Since we started the Co¬ 
op Connections program, our 
members have saved more than 
$10,000 on prescriptions. In 
today’s economy, this type of 
savings can be significant and is 
at no cost to you as a Jo-Carroll 
Energy member. 

Visit our website at www. 
jocarroll.com for a complete list 
of offers. If you do not have In¬ 
ternet access, please contact our 

Connections Card 
Co-op Connections® Card 

Jo-Carroll Energy 
A Touchstone Energy' Cooperative 

Member Services Department 
for a list of participating busi¬ 
nesses. 

Be sure to use your Co-op 
Connections Card - another 
great benefit to being a Coopera¬ 
tive member! 
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Jo-Carroll Energy Offers 
CFL Recycling Program 

Jo-Carroll Energy offers a 
recycling program for dis¬ 

posing of CFL bulbs. This free 
service allows drop off of used 
bulbs at the cooperative’s of¬ 
fices in Elizabeth and Savanna 
as well as other locations in 
our service territory. 

Participating locations in¬ 
clude: 

■ Jo-Carroll Energy Head¬ 
quarters, 793 U.S. Route 20 
West, Elizabeth, Monday- 
Friday, 8 a.m. to 5 p.m. 

■ Jo-Carroll Energy Savanna 
Office, 103 Chicago Ave., 
Savanna, Monday-Friday, 8 
a.m. to 1 p.m. and 1:30 to 
4:30 p.m. 

■ East Dubuque Library, 350 
Wall St., East Dubuque, 
Monday-Thursday, 10 am. 
to 8 p.m., Friday 10 a.m. to 
5 p.m., and Saturday 10 a.m. 
to 2 p.m. 

I Galena Territory Asso¬ 
ciation, Owners Club, 2000 
Territory Drive, Galena, 
Monday-Friday, 8:30 a.m. to 
4:30 p.m. 

i True Value Home and 
Building Center, 115 Main 
St., Savanna, Monday- 
Friday, 7 a.m. to 5:30 p.m., 
and Saturday 7:30 a.m. to 
5:30 p.m., Sunday 9:30 a.m. 
to 3 p.m. 

i Mt. Carroll City Hall, 
302 N. Main, Mt. Carroll, 
Monday-Friday 8:30 a.m. to 
4:30 p.m. 

I University of Illinois 
Extension, 801 D South 
Clay, Mt. Carroll, Monday- 
Friday, 8 a.m. to noon and 1 
to 4:30 p.m. 

I Brinkman Building Cen¬ 
ter, 915 Second St., Fulton, 
Monday-Friday 8 a.m. to 5 
p.m. and Saturday 8 a.m. to 
4:30 p.m. 

Albany Village Hall, 102 
S. Main, Albany, Monday- 
Friday 8:30 a.m. to 4:30 p.m. 

New board 
member 
seated 

Jo-Carroll Energy members 
heard the results of the 

election for the Coopera¬ 
tive's board of directors dur¬ 
ing the 70th Annual Meeting 

held April 4. 

Directors Pat Smith, Dis¬ 
trict 5, and David Senn, Dis¬ 

trict 7, were re-elected to the 

board. Members in District 8 
elected a new director, Rus¬ 

sell J. Holesinger of Fulton, 

who succeeds long-time 
board member Vernon Law 

of Savanna. 

Facts about CFLs 

Switching from incandescent 
lights to CFLs can save a tre¬ 
mendous amount of energy. 

They produce the same 
amount of light as incan- 
descents using 25 percent of 
the energy. 

They generate 90 percent 
less heat. 

Most households spend 
more to power lights than to 
run their refrigerators. 

Replacing five bulbs with 
CFLs can lower your electric 
bill by $60 a year. 

They last longer, so over 
the life of each bulb, your 
savings will total up to 
about $25. 

If every U.S. household 
switched one bulb to a CFL, 
we’d eliminate more than 35 
billion pounds of greenhouse 
gas emissions. 

Choose the right CFL by 
matching the lumen rating 
of the incandescent bulb 
you’re replacing. 

CFLs do contain small 
amounts of mercury, so 
it’s important to dispose of 
them properly. 

Our Energy Advisor can ex¬ 
plain more about CFLs and 
show you other ways to save 
energy. 
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Farm Safety Day 
Carroll County youths attended the Progressive Agriculture Safety Day at the Carroll County 
Farm Bureau in April. Jo-Carroll Energy was a co-sponsor for the event and presented the 
general session on Electrical Safety. Linemen Jeremy Werner (pictured above) and Justin 
Albers conducted a hotline demonstration for the group. 

President's Report continued from 16a 
representatives and senators, we 
could make a real impact on the 
final shape of any energy or cli¬ 
mate change legislation. 

You can make your voice 
heard through the Our Energy, 
Our Future campaign. Since 
the campaign began, Jo-Carroll 

ILLINOIS COUNTRY LIVING • www.icl.coop 

Energy members have sent 1,812 
messages to Congress, part of more 
than 1.7 million messages sent to 
Congress so far. You can add to 
that list by visiting www.ourenergy. 
coop. You can e-mail your member 
of Congress and start the conversa¬ 
tion by asking key questions about 

climate change, fuel supply, 
technology and costs. 

Make sure our representa¬ 
tives in Washington hear from 
you. Together we can keep the 
lights on and at a price we can 
all afford. 

r 

v 

Jo-Carroll Energy 

793 US. Route 20 West • EO. Box 390 
Elizabeth, Illinois 61028^0390 

0 
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Office hours 
Elizabeth Office 
8 a.m. to 5 p.m. 

Savanna Office 
8 a.m. to 1 p.m. 

1:30 p.m. to 4 p.m. 

Both Offices 
Monday - Friday 
800-858-5522 

For all outages and 
emergencies call 
800-927-5254 

PRESIDENT’S REPORT 
by Michael Hastings 

Recently, many of you completed 
our member survey on customer 

service quality. We thank you for 
taking your valuable time to tell us 
how you feel about the service you 
receive from your Cooperative. 

One of our most important ob¬ 
jectives is to provide the highest 
quality of service to our members. 
This survey gives us 
valuable insight on 
how we are doing, 
and most impor¬ 
tantly, where we 
can improve. Your 
responses help us to 
fine-tune the opera¬ 
tions, enabling us to 
continue providing 
you with reliable 
electric and natural 
gas services. These 
results will be espe¬ 
cially useful as we 
develop strategic plans and expand 
our Members First initiative. 

In developing the questionnaire, 
we utilized a service quality survey, 
initially developed in the 1980s 
by professors at Duke University 
and Texas A&M University. The 
survey consisted of 22 “expectation 
statements” of what an ideal com¬ 
pany would be and 22 “perception 
statements” relating directly to Jo- 
Carroll Energy. 

Survey questions asked mem¬ 
bers’ impressions of service ranging 
from appearance of facilities to 
knowledge of staff. Survey results 
provide us with information on 
the differences between the level 

of service members receive, their 
minimum service expectations and 
the desired level of service. 

We received 1,591 responses to 
the survey, with 1,156 used in the 
analysis. Additionally, many of you 
provided us with comments that 
addressed more specific concerns 
and even offered suggestions. 

The survey is 
providing us with 
good information 
for the future of 
your Cooperative. 
Staff is completing a 
detailed analysis of 
the survey results. 
This analysis will 
help us identify key 
issues and areas we 
need to work on. 
When that process 
is complete, we will 
share the results 

with you in the upcoming months. 
Jo-Carroll Energy is committed 

to listening to our members and 
finding ways to better meet your 
expectations. As a member-owned 
company, the opinions of our mem¬ 
bers shape the policies and actions 
of the Cooperative. 

We believe that by obtaining 
this sort of information, we are able 
to make our members’ experiences 
better. Your input continues to 
help us provide you with the best 
possible electric and natural gas 
services for your homes and busi¬ 
nesses. Together we can make your 
Cooperative an even better place to 
do business. 

One of our 

most important 

objectives is 

to provide the 

highest quality 

of service to our 

members. 
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Resume of Minutes 
Regular Board Meeting • April 22, 2009 

The regular board meeting of Jo- 
Carroll Energy, Inc. was held at 

the Cooperative office at 9:00 a.m. 
on Wednesday, April 22, 2009. Board 
members and others present were: 
Jack Janssen, Tom Lundy, Joe Mat- 
tingley, Chris Stadel, Marcy Stanger, 
Pat Smith, Marty Werner, Dave Senn, 
Russell Holesinger, recording secretary 
Dorothy Young, President and CEO 
Michael Hastings, and staff members 
John Cox, Russ Simpson, Kyle Buros, 
Karen Hirsch, Dorothy Waters and 
Richard Larimore. 
• The agenda was approved as 

modified. 
• The consent agenda items were 

approved, including a review 
of the monthly safety meeting 
minutes. 

Member Presentation 
Ikhlas Ahmed and Lara LeGrand 

from the Eagle Ridge Inn provided 
an overview of the amenities at Eagle 
Ridge and the numerous services of¬ 
fered. After a brief presentation, Mr. 
Ahmed and Ms. LeGrand answered 
several questions asked by board 
members. 

Chairman’s Report 
Chairman Mattingley formally 

welcomed new board member Russell 
Holesinger from Fulton, Illinois to the 
board of directors. Mattingley com¬ 
mented on how well the 2009 Annual 
Meeting of Members had gone. The 
members appeared to enjoy the lunch 
and most stayed for the meeting. The 
comments received from members 
were very positive. Mattingley also 
distributed and discussed the new 
Committee assignments for board 
members for 2009-2010. 

Dairyland Report 
Stadel reported on the April 2009 

Dairyland Power Cooperative board 
meeting. 

Strategic Activity 
Janssen presented the monthly 

policy for consideration, Policy 124 - 
Employee Attendance at Meetings. 
The policy was approved as modified. 

CEO’s Report 
• Financial Operating Report 

- The CEO reported that the 
Cooperative had an unau¬ 
dited margin of $492,677 for 
the month of March 2009. This 
compares with a budgeted margin 
for the month of March 2009 of 
$519,913. Other aspects of the 
financial report were highlighted. 
The March 2009 financial oper¬ 
ating report was approved. 

• Power Supply Report - The CEO 
reported on recent rate increase 
activities and issues involving the 
Cooperative’s power suppliers, 
Dairyland Power Cooperative 
and Interstate Power and Light 
Company. Dairyland continues 
to look for ways to cut operating 
costs. Their power supply costs 
increased about 10% over last 
year and have caused rate in¬ 
creases at all the Dairyland distri¬ 
bution co-op members, including 
Jo-Carroll Energy. Alliant Ener¬ 
gy’s power costs also continue to 
rise. These costs include a 70% 
increase in transmission costs 
being passed through by Alliant 
Energy from the transmission 
provider, ITC Midwest. 

• Biomass Plant Update - The 
CEO provided the board with a 
report on the Sand Prairie bio¬ 
mass plant, including a number of 
recent staff and consultant activi¬ 
ties that had occurred regarding 
the project. 

• NRECA Legislative Program 
Update - Hastings and Cox 
discussed the top issues to be 
discussed with members of Con¬ 
gress during the upcoming 2009 
NRECA Legislative Conference. 

Those issues include renewable 
energy; energy efficiency; climate 
change; the railroads’ antitrust 
exemption; and RUS program 
funding. 

• Economic Development Pro¬ 
gram Update - Simpson pro¬ 
vided a report on the co-op’s 
economic development efforts 
including the Tri-County Eco¬ 
nomic Development Alliance 
(TCEDA). The first full board 
meeting of TCEDA is scheduled 
for April 30, 2009 in Mt. Carroll, 
Illinois. 

• Substation Infrastructure/ 
Broadband Update - Buros pro¬ 
vided a report on progress with 
the substation infrastructure/ 
broadband program. A number 
of agreements with tower owners 
are in process. This will allow the 
placement of needed equipment 
on towers throughout the service 
area footprint. Many other ac¬ 
tivities are underway. A number 
of pilot connections have been 
working extremely well. 

• Right-of-Way Program Report 
- Shekleton provided a report 
on the co-op’s new right-of-way 
program, being developed in 
conjunction with the Jo Daviess 
Conservation Foundation, the 
Wild Turkey Federation and Elite 
Tree Service. 

Board Issues 
• Revised 2009 Budget - The 

board considered and approved 
modifications to the co-op’s 2009 
budget. 

• Report of the 2008 Audit - Roy 
Riddle, CPA with the accounting 
firm of Bennett and Middendorf, 
presented the Jo-Carroll Energy 
2008 audit report to the board of 
directors. After discussion, the 
board approved the 2008 audit 
report. 

■ Continued on 16h 
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Scholarship Winners 
High School Seniors Receive Scholarship Awards 

Jo-Carroll Energy Board of Directors member David 
Senn presented scholarship awards to Timothy Foltz 
and Cara Wright at the West Carroll High School 
awards ceremony. 

Jo-Carroll Energy Board Chairman Joe Mattingley 
presented scholarship awards to Matt Altfillisch 
and Laura Albrecht at the River Ridge High School 
awards ceremony. 

Russ Simpson, senior vice president of economic 
development and member services, presented 
Nicholas Hoogheem with a scholarship award at the 
Fulton High School awards ceremony. 

Matt Altfillisch, a senior at River Ridge High School, 
received congratulations from Jo-Carroll Energy 
board chairman Joe Mattingley for being one of 
this year’s recipients of a statewide IEC Memorial 
Scholarship Award. 

Reader Name 

Each month we print the name of a Jo-Carroll Energy member who is eligible to win 
a monthly $25 readership prize. If your name is printed in this month’s edition, and 
not as a part of any article, contact Jo-Carroll Energy to claim your prize no later 
than the 10th of the month following publication. 
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Jo-Carroll Ener 
(Electric rebates are only available to members with current] 

Lighting Energy Credits 
• The rebate form and a receipt of purchase must be submitted in 
order to receive a credit on your electric bill. 

• For any of the lighting rebates, there is a maximum limit of 12 
lights per member that can be purchased to receive the energy credit. 

• The amount of the credit given will not exceed the cost of the lights. 

The following new lamps, ballasts and/or LEDs are eligible: 

CFL $2/per CFL 

LED lamp $2/per lamp 

LED holiday lights $2/per strand 

Electric Water Heater Rebates 
• Eligible Water Eleaters must be placed on the Jo-Carroll Energy Load Control Program. 
• Applications of 80-99 gallons must have an energy factor of .90 or greater. 
• Applications of 100+ gallons must have an energy factor of .86 or greater. 
• Accounts must draw a minimum of 200 kWh each month to receive the monthly credit. 
• The amount of the rebate given will not exceed the cost of 

purchase. 
• The rebate form, a copy of your receipt, and the efficiency 
factor label must be submitted to receive a rebate. 

Rebate amounts are: 

• 80-99 gallon, energy factor of .90 or greater ($125 & $6 
monthly energy credit) 

• 100+ gallon, energy factor of .86 or greater ($2/gallon & 
$6 monthly energy credit) 

Refrigerator & Freezer Recycling Rebate 
• The rebate form and a copy of the receipt from a recycling 
center or scrap yard must be submitted in order to receive a 
rebate.The following are eligible: 

• Refrigerator ($25) 
• Refrigerator/Freezer ($25) 
• Freezer ($25) 
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09 Rebate Program 
ounts who have purchased and installed items between Jan. I and Dec. 31,2009) 

Energy Star® Appliance Rebates 
• The appliance(s) must have an Energy Star® 
rating. 

• The rebate form, a copy of your invoice and the 
Energy Star label must be submitted in order to 
receive a rebate. 

• Visit www.energystar.gov to verify the Energy 
Star® rating of the appliance. 

• The amount of the rebate given will not exceed 
the cost of equipment. 

The following new electric Energy Star® rated 
appliances are eligible: 
• Clothes Washer ($50) 
• Refrigerator ($25) 
• Freezer ($25) 
• Room Air Conditioner ($25) 
• Dehumidifer ($25) 

How to Receive a Rebate 
I You must complete and sign a 

rebate form. You can call Jo- 
Carroll Energy at 800-858-5522 or 
download one at www.jocarroll. 
com. 

I Read the rebate form carefully 
before making your purchase to 
ensure that all requirements for a 
particular rebate are met. 

I Deadline for submitting a 2009 re¬ 
bate form and required paperwork 
is Feb. 1,2010. 

I Rebates will be issued in the form 
of a check from Jo-Carroll Energy. 
In the case of lighting, rebates will 
be in the form of energy credits 
reflected on the member’s billing 
statement. 

Jo-Carroll reserves the right to modify or end any 
rebate program at any time without prior notice. 

Central Air Conditioning 
& Heat Pump Rebates 
• Central air conditioners and air-source heat 

pumps must have a SEER rating of 14 or 
higher. 

• There are minimum efficiency requirements 
on ground-source heat pumps. 

• The rebate form and a copy of the invoice 
showing the SEER rating must be submitted 
in order to receive a rebate. 

• The amount of the rebate given will not 
exceed the cost of equipment or equipment 
and installation. 

System Type: 

• Central air conditioner: $60/Ton 
• Air-source heat pump: $ 120/Ton 
• Ground-source heat pump: $200/Ton 
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Co-op Connections® Card 

Jo "Carroll Energy 
A Touchstone Energy* Cooperative 

Co 

Manuel Castro, or “Manny” 
as he is known by many, 

and Sharon Wodhurst had an 
idea almost 40 years ago to start 
a new kind of restaurant in Sa¬ 
vanna. The market was full of 
burger joints and there was plen¬ 
ty of room for something new. 

Castro had learned how to 
make pizzas from the previ¬ 
ous owner of the building that 
houses their restaurant. After 
he finished school and served 
time in the service, the oppor¬ 
tunity arose for Wodhurst and 
Castro to buy the building. This 
“shot in the dark” business op¬ 
portunity grew into what is now 
Manny’s Pizza. 

It may be hard to imagine 
for younger generations, but 
pizza and taco places were in low 
supply when Wodhurst and Cas¬ 
tro began their business. They 
started out by only selling pizza 
and tacos on weekends, but soon 
demand grew. Today, Manny’s 
Pizza is open seven days a week 
and offers delivery to the sur¬ 
rounding areas. The Manny’s 
Pizza name is recognizable across 
the country and the menu keeps 
bringing people back. Genera¬ 
tions of Manny’s employees and 
customers have kept this unique, 
hometown businesses running 
strong since 1973. 

Manny’s Pizza employs many 
high school and college students 
under the management of Wendy 
Sipe, Sharon’s youngest sister. As 
a devoted manager for 25 years, 
Sipe supports her workers with 
flexibility as many of them are in¬ 
volved in local high school sports 
teams, National Honors Society, 
Servant Leadership and many 
volunteer activities. 

op Connections Featured Business: 

Manny’s Pizza 
Elecia Walter 

Summer Intern 

“They are very active kids,” 
Sipe said. 

Pride of community and local 
sports is evident in the atmo¬ 
sphere at Manny’s Pizza. The 
walls are decorated in the history 
of Savanna. Local residents can 
reminisce about the times gone 
by while visitors to the area can 
admire the memorabilia displayed 
throughout the restaurant and 
bar. spuouipg 33FpuB3 

As one of the longest-running 
businesses in Savanna, Manny’s 
Pizza has seen its popularity 
rise to the extent that the fam¬ 
ily business expanded to its two 
branch restaurants in Fulton and 
Freeport. 

“There’s always talk, but who 
knows if we’ll expand anymore,” 
Castro remarked. It will be up to 
the next generation to keep this 
family business going strong. As 
the business continues with fu¬ 
ture generations, Castro hopes to 

be able to spend more time with 
his grandchildren and attend 
more and more of their sports 
activities. 

Manny’s Pizza hosts banquets, 
parties and showers, as well as of¬ 
fers many fundraising opportunities 
for local and high school clubs. 
Business hours are Monday through 
Thursday 4-10:30 p.m.; Friday and 
Saturday 4-11:30 p.m.; Sunday 
3-10 p.m. Manny’s Pizza offers 
Jo-Carroll Energy members a $2 off 
discount on any large pizza (limit 2) 
when they present their Co-op Con¬ 
nections Card. 
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Protect Yourself from Lightning 
By Chris Grammes 

According to the National 
Weather Service, lightning 

kills an average of 62 people 
each year in the United States. 
In 2008, 27 people died from a 
“bolt out of the blue.” The ma¬ 
jority of these fatalities occurred 
outside, but caution must be 
taken indoors as well. 

Follow the tips below to 
keep you and your family safe 
from lightning this summer: 

■ Seek shelter immediately if 
you hear thunder; lightning 
is not far away. 

■ Find shelter in a substan¬ 
tial building or in a fully 
enclosed vehicle with the 
windows rolled up. 

■ Do not seek shelter under 
trees, picnic or rain struc¬ 
tures, or in open-frame 
vehicles. Avoid objects 
like electric wires or metal 
fences. 

■ If you cannot find shelter in 
a building or closed-frame 
vehicle, keep your feet to¬ 
gether and crouch on the 
ground using the “lightning 
crouch:” feet together, 
squat low, tuck head, and 
cover ears. 

■ If you are inside, do not plug 
or unplug anything during 
an electrical storm. 

■ Do not use corded tele¬ 
phones - phone use is the 
number one cause of indoor 
lightning injuries in the 
United States. Avoid con¬ 
tact with other electrical 
equipment like computers. 

■ Avoid contact with water, 
pipes, washers, or dryers. 

■ If a person is struck by light¬ 
ning, call 911 and care for 
the victim immediately. 
You cannot be harmed by 

touching the victim after 
he or she has been struck 
by lightning. 

Sources: National Weather 
Service; Safe Electricity.org 

Chris Grammes writes on safe' 
ty issues for the National Rural 
Electric Cooperative Association, 
the Arlington, Va.'based service 
arm of the nations 900'plus 
consumer'owned, not'fan profit 
electric cooperatives. 

CO-OP CONNECTIONS AND COUPONS.COM 
Grocery coupons are new feature with Co-op Connections 

Co-op Connections® Card 

JoCarroll Energy 
A Touchstone Energy” Cooperative 

Coupon clippers will love the new partnership between Co-op 
Connections and Coupons.com. 
Visit the Co-op Connections homepage, click on the green 

“Coupon” button on the left side of the page. Enter your zip code 
and you will find coupons for just about everything. You’ll find 
daily savings on hundreds of grocery items. 

Printing the coupons is quick and easy, and each coupon has a 
bar code for speedy scanning in the checkout aisle. 

This new partnership is just another way Jo-Carroll Energy, 
your Touchstone Energy Co-operative, is looking out for you. 
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Board Minutes continued from 16b 

2008 Tax Return - Larimore 
presented the co-op’s draft 2008 
federal tax return and highlighted 
certain aspects of the return. 
After review the board voted to 
accept the draft version of the 
2008 federal tax return. 

CFC Cooperative System Integ¬ 
rity Fund - The board discussed 
the CFC’s Cooperative System 
Integrity Fund. This program 
provides financial assistance to 
cooperatives that are having 
territorial disputes with inves¬ 
tor owned utilities or municipal 
electric systems. Per CFC’s rec¬ 
ommendation, no contribution 
was made to the Integrity Fund 
this year. 

May 2009 Board Meeting Date - 
The board rescheduled the May 
2009 board meeting to Thursday, 
May 28. 2009 at 9:00 a.m. 

Dairyland Annual Meeting - 
The board discussed attendance 
at Dairyland’s 2009 Annual 
Meeting of Members. The board 

approved the delegates from Jo- 
Carroll that would attend that 
meeting. 

Executive Session - Legal Update 
The board of directors went into 

executive session at 1:22 p.m. to dis¬ 
cuss pending legal issues and the Presi¬ 
dent and CEO’s performance review 
process. The board of directors came 
out of executive session 1:35 p.m. 

External Affairs Update 
Attorney Cox discussed several 

external affairs items with the board, 
including the Highway 20 expansion 
effort. Plans are underway for trips to 
Springfield to work with the Illinois 
General Assembly for inclusion of 
Highway 20 money in the State’s 2009 
capital bill. 

Board Governance Items 
The board of directors discussed 

governance issues and ways to im¬ 
prove the organizational board meet¬ 
ing, historically held immediately after 

the Annual Meeting of Members. 

Reports 
• The board of directors discussed 

the 2009 Annual Meeting of 
Members of Jo-Carroll Energy. 

• The board of directors discussed 
the employee appreciation break¬ 
fast, held on Wednesday morning, 
April 8, 2009. 

• Stanger reported on her atten¬ 
dance at the 2009 Jo Daviess 
County Leadership Forum. 

• Upcoming Meetings 
• The board discussed the upcoming 

NRECA Legislative Conference 
in Washington, D.C. 

• Other Business 
• Senn discussed several items of 

interest relating to the AIEC’s 
April board meeting. 

Adjournment 
The board meeting was adjourned 

at 2:30 p.m. 

ILLINOIS COUNTRY LIVING • www.icl.coop 

HISTORY 
Do you remember when the lights came on? 

]o'Carroll Energy 
member Alan 
Heidenreich supplied 
this photo from the early 
days of the Cooperative. 
The photo shows the 
old light plant located 
west of Woodbine and 
operator J. Clyde Mizell. 
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Office hours 
Elizabeth Office 
8 a.m. to 5 p.m. 

Savanna Office 
8 a.m. to 1 p.m. 

1:30 p.m. to 4 p.m. 

Both Offices 
Monday - Friday 
800-858-5522 

For all outages and 
emergencies call 
800-927-5254 

PRESIDENT’S REPORT 
by Michael Hastings 

Saving energy and money are es- 
pecially important topics today 

as everyone could use a little extra 
money in their budget. 

As an electric and natural gas 
cooperative, Jo-Carroll Energy 
works every day to find ideas and 
connect our members with re¬ 
sources to help them become more 
energy efficient. Jo-Carroll Energy 
is joining electric co-ops across the 
nation in finding ways to connect 
you, our members, with energy effi¬ 
ciency help from the federal stimu¬ 
lus bill. 

Weatherization is one step you 
can take. Increasing energy effi¬ 
ciency at home can help lower your 
energy use, and more importantly, 
your energy costs. And now the 
time is even better to make your 
home as energy efficient as possible 
with help from Uncle Sam. 

There are three ways you can 
save with the stimulus. 

First, low-income members can 
apply for help from the Federal 
Weatherization Assistance Pro¬ 
gram. The stimulus bill allows an 
average of $6,500 to be spent on 
each home for weatherization pur¬ 
poses. Households with incomes 
at or below 200 percent of the na¬ 
tional poverty level are eligible. For 
a family of four, that’s $44,100. Fo¬ 
cal community action agencies are 
overseeing this program in Illinois. 
For details visit www.eere.energy, 
gov/weatherization. 

If you don’t qualify for the 
weatherization program, you can 
receive a tax credit for 30 percent 

of the cost of qualified energy ef¬ 
ficiency projects, up to $1,500 for 
work done on existing homes in 
2009 and 2010. From replacing 
windows, doors and insulation to 
installing energy-efficient heat¬ 
ing and cooling systems, there are 
many ways you can use the tax 
credit to offset some of the costs for 
efficiency upgrades. 

Finally, a renewable energy tax 
credit exists for members investing 
in solar water heaters, geothermal 
heat pumps and other “green” 
technologies. The credit covers 30 
percent of the cost for approved 
projects completed on any type of 
home between 2009 and 2016. 

If you’re looking for more in¬ 
formation, Energy Star’s website 
at www.energystar.gov provides a 
great overview of what qualifies for 
tax credits and includes guidance 
on how to apply for them. 

The benefit of being part of Jo- 
Carroll Energy is our Members First 
focus. We’re driven, not by profits, 
but by our members. We work to 
keep your energy bills as low as pos¬ 
sible while providing the reliable, 
excellent service you’ve come to 
expect. The federal stimulus bill 
gives all of us a new set of tools to 
help achieve this. 

Take advantage of the savings 
the stimulus has to offer! Together, 
we can keep energy bills affordable. 
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Resume of Minutes 
Regular Board Meeting • May 28,2009 

The regular board meeting of Jo- 
Carroll Energy, Inc. was held 

at the Cooperative office at 9:00 
a.m. on Thursday, May 28, 2009. 
Board members and others pres¬ 
ent were: Russell Holesinger, Jack 
Janssen, Tom Lundy, Joe Mattin- 
gley, Dave Senn, Pat Smith, Chris 
Stadel, Marcy Stanger, Marty 
Werner, recording secretary7 Doro¬ 
thy Young, President and CEO 
Michael Hastings, corporate attor¬ 
ney John Cox and staff members 
Russ Simpson, Kyle Buros, Karen 
Hirsch, Dorothy Waters, Richard 
Larimore and Ken Sivertsen. 

• The agenda was approved 
as modified. 

• The consent agenda items 
were approved, including 
a review of the monthly 
safety meeting minutes. 

Member Presentation 
Katherine Kelly, Superin¬ 

tendent of the East Dubuque 
Schools, addressed the board of 
directors regarding electric rates. 

Craig Myers, Plant Manager at | 

Danisco Sweeteners, provided a 
report regarding issues being faced 
by Danisco. 

Chairman’s Report 
Chairman Mattingley dis¬ 

cussed the federal legislation 
currently being crafted in Wash¬ 
ington D.C. concerning energy 
and climate change. This leg¬ 
islation was the central issue at 
NRECA’s Legislative Conference 
held in Washington earlier in May 
2009. Many of the issues of con¬ 
cern to the electric cooperative 
program have been addressed in 
the legislation since the Confer¬ 
ence. Mattingley noted that elec¬ 
tric cooperatives had been largely 
successful in efforts to date to 
make the federal legislation more 
responsive to most Americans. 

Many other issues remain, in¬ 
cluding electric cost increases for 
Americans due to the legislation. 

Dairyland Report 
Stadel reported on the May 

2009 Dairyland Power Coopera¬ 
tive board meeting. 

AIEC Report 
Senn reported on the May 

2009 board meeting of the As¬ 
sociation of Illinois Electric Coop¬ 
eratives (AIEC). 

Strategic Activity 
Smith presented the monthly 

policy for consideration, Policy 
125 - Employee Assistance Pro¬ 
gram. The policy was approved 
as presented. Smith also reported 
on the recent Policy Committee 
Meeting where she was elected 
Chair. Smith presented proposed 
changes to Policy 119 - Nepotism 
as recommended by the Commit¬ 
tee. The board adopted the modi¬ 
fications to Policy 119. Smith 
then presented proposed changes 
to Policy 116 regarding Member 
and Non-Member requests for 
co-op information. The board 
adopted the modifications to 
Policy 116. Smith also discussed 
other topics being considered by 
the Policy Committee. 

CEO’s Report 
• Financial Operating Report 

- The CEO reported that the 
Cooperative had an unaudited 
loss of ($25,755) for the month 
of April 2009. This compares 
with a budgeted margin for 
the month of April 2009 of 
$81,987. Other aspects of the 
financial report were highlight¬ 
ed. The April 2009 financial 
operating report was approved. 

• Power Supply Report - The 
CEO reported on recent activi¬ 

ties and issues involving the 
Cooperative’s power suppliers, 
Dairyland Power Cooperative 
and Interstate Power and Light 
Company. Through April, 
Dairyland has had a small loss 
for the year of ($108,000). 
This compares to a budgeted 
year-to-date margin of $4.4 
million. For all Dairyland’s 
member systems, electric 
consumption was down about 
2.4% for April. Alliant Energy 
has announced additional lay¬ 
offs. The Interstate Power and 
Light subsidiary is pursuing an 
18.1% rate increase in Iowa. 

• Biomass Plant Update - The 
CEO provided the board with 
a report on the Sand Prairie 
biomass plant, including a 
number of recent staff and 
consultant activities that had 
occurred regarding the project. 

• Economic Development Pro¬ 
gram Update - Simpson pro¬ 
vided a report on the co-op’s 
economic development efforts 
including the Tri-County Eco¬ 
nomic Development Alliance 
(TCEDA). The first full board 
meeting of TCEDA was held 
on April 30, 2009 in Mt. Car- 
roll, Illinois and was very suc¬ 
cessful. The board approved 
a plan to support TCEDA’s 
business retention and expan¬ 
sion efforts. Members of three 
separate TCEDA committees 
involving the Bylaws, Fund¬ 
ing, and Executive Director 
Search have been named and 
will work on their respective 
assignments. 

• Substation Infrastructure/ 
Broadband Update - Buros 
provided a report on progress 
with the substation infrastruc¬ 
ture/broadband program. A 

■ Continued on 16g 
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Member Survey 
Member survey responses studied 

Earlier this year a service 
quality survey was sent to 

Jo-Carroll Energy members. We 
achieved a 7 percent response, 
which is excellent and allows a 
95 percent plus confidence level 
in the data. A comprehensive 
analysis has been performed, re¬ 
vealing the following results. 

The 21 statements on the 
survey divide into the five rec¬ 
ognized categories of service 
quality performance. The table 
below indicates the relative 
importance of each category as 
determined from the weighting 
percentages provided in the sur¬ 
vey responses. 

The survey is designed to 
inform us of performance gaps 
between what our members ex¬ 

pect and what they are actually 
experiencing. Following is a list¬ 
ing of the topics that caused the 
widest performance gaps in each 
of the above quality categories. 

Reliability: “When Jo-Carroll 
Energy promises to do something 
by a certain time, it does so.” 

Responsiveness: “Employees 
at Jo-Carroll Energy tell you 
exactly when services will be 
performed.” 

Assurance: “The behavior of 
employees at Jo-Carroll Energy 
instills confidence in you.” 

Empathy: “Jo-Carroll Energy 
has operating hours convenient 
to all its customers.” 

Tangibles: “Jo-Carroll Ener¬ 
gy’s physical facilities are visually 
appealing.” 

The weighting table suggests 
our first priorities should be reli¬ 
ability and responsiveness. The 
assurance statement is closely 
related, so it makes sense that 
these three service quality cat¬ 
egories should be the first we 
address. 

As a part of developing 
Members First performance 
standards, departments are cur¬ 
rently giving due consideration 
to these performance deficien¬ 
cies. Within the next several 
weeks action items will be de¬ 
fined and communicated, and 
Jo-Carroll Energy employee per¬ 
formance appraisals will include 
discussion of progress. 

CATEGORY WEIGHT 

Reliability (perform the promised service dependably and accurately) 33% 

Responsiveness (willingness to help and provide prompt service) 23% 

Assurance (employee knowledge and courtesy; convey trust/confidence) 17% 

Empathy (caring, individualized attention to members) 15% 

Tangibles (appearance of facilities, equipment and personnel) 12% 

When your power is out... 
we’re on the line! 

Check your circuit breakers or fuses. If possible, determine if your 
neighbors have electricity. 

Then call Jo-Carroll Energy Outage and Emergency Report Line. 
Please have your account number and location readily available so we 
may restore your service quickly. 

During office hours 800-858-5522 
Alter office hours — dial 800-927-5254 

v 
Jo-Carroll Energy 

793 US. Route 20 West • EO. Box 390 
Elizabeth, Illinois 61028-0390 J 
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Connections 

,„.5troftfe«W 
A Touchstone Energy 

Cooperative 

Co-op Connections Featured Business: 

Pizza Hut in Savanna 
Elecia Walter 

Summer Intern 

It’s all about the customers 
according to Kayla Taplin, 

general manager of Pizza Hut in 
Savanna. 

“I love the people mostly. 
I have my favorite tables of 
regulars and my employees 
are great,” Taplin said as she 
reflected on why she loves the 
restaurant. 

Taplin has worked at Pizza 
Hut for three years, but she did 
not start in management. She 
began getting to know the cus¬ 
tomers as a waitress. This job 
soon gave her the opportunity 
to be promoted to shift manager, 
and she took the position gladly. 
Because she enjoyed her work 
she took another step into a 
greater position of leadership. 
The previous general manager 
decided to move to a new loca¬ 
tion of the franchise leaving the 
need for someone to take over 
the Savanna restaurant. 

L to R: Lisa Coers and Kayla Taplin, General Manager 

“I was scared at first, but it 
is not as bad now as I thought,” 
said Taplin. With 14 employees 
under her watch and a corpo¬ 
rate office whom she reports to, 
Taplin runs Pizza Hut with the 
skill of experience and a desire 
to succeed with her customers. 

Pizza Hut has a great loca¬ 
tion right on North Main Street 
and Route 84 in Savanna. 
Many of those served at the 
restaurant come from all around 
Carroll and Jo-Daviess coun- 

When The Lights Came On 
Earlier this year we asked Jo-Carroll Energy members to let 

us know if they had memories of when the lights first came on. 
We are printing those stories throughout the year as we observe 
the Cooperative’s 70th anniversary. 

Kay Andresen of Chadwick wrote: 

“I was born in Platteville, Wis. and lived in rural Platteville as a 

child. Franklin D. Roosevelt died on April 12,1945. I was 8 years old 

the next day and on April 14 we got electricity. My Grandma lived 

near us and wouldn’t use it for a long time, kept using her oil lamp. 

“My husband lived here growing up and thought their electricity 

came on about the same time-maybe a couple years later. We only 

recently have Jo-Carroll Energy, before that it was Interstate then Al- 

liant. We have lived here since 1962.” 

Harold and Kay Andresen 

ties as well as across the river in 
Iowa. 

The location is not the only 
thing helping business. Pizza 
Hut is a proud supporter of 
the community--especially the 
schools. The nationwide Book- 
It Reading Program, that Pizza 
Hut has sponsored for many 
years, is still a huge hit in the 
elementary schools. Students 
who complete the reading pro¬ 
gram are rewarded with Pizza 
Hut gift certificates which they 
can use here in the local econ¬ 
omy. Pizza Hut also donates 
pizzas to West Carroll Sports 
Concessions, After-Prom, and 
any various fundraisers in the 
community. 

Pizza Hut is open for dining 
and carryout Monday through 
Sunday 11 a.m.-lO p.m. and the 
buffet is open 11:30 a.m. - 1 p.m. 
Monday through Friday and 6 
p.m. - 8 p.m. Mondays. Delivery 
hours are from 11 am-2 pm and 
4 p.m.-10 p.m. Pizza Hut offers 
a great deal to Jo-Carroll Energy 
Members who present their Co-op 
Connections Card at the Savanna 
restaurant. Receive a $2 discount 
on any medium pizza and a $3 
discount on any large pizza. 
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COOL FACTS ABOUT AIR 
CONDITIONER EFFICIENCY 

BRIGHT IDEA 

9MBD0 ED®DD®7 ^ 
W®00 C1B? 
Nearly two-thirds of American hom¬ 

eowners use air conditioners to beat 
summer’s heat. Both central systems 
and window units operate by removing 
heat and moisture from air by blowing 
it across a coil filled with a liquid called 
a refrigerant. 

There are several things that you 
can do to improve the efficiency of 
central air conditioning. Have it 
cleaned and checked by a technician 
every year to ensure that it’s operating 
efficiently. Clean or replace the filter 
monthly or according to the manufac¬ 
turer’s recommendations, and make 
sure the outside unit is free of dust and 
debris. 

Set the thermostat at 76 degrees 
when you’re at home, and higher when 
you’re away. Close drapes and blinds to 
keep sunlight out. Don’t use the dryer, 
dishwasher, stove or oven during the 
hottest part of the day. Finally, turn off 
any electronic devices that you aren’t 
using, because they generate heat. 

To improve efficiency with room 
air conditioners, choose a unit with a 
variety of fan speeds, so you can select 
the amount of cooling that you need 
for the situation. If your air conditioner 
has a timer, use it to turn the air condi¬ 
tioner before you come home. In addi¬ 
tion, be sure that your air conditioner 
is properly sealed into the window 
opening. 

Want to know more about keeping 
cool and keeping your energy bills low? 
Contact our Energy Advisor for great 
ideas and helpful information. It’s one 
more way your local electric power 
cooperative provides advice when you 
want it and help when you need it. 

• Nearly two- 
thirds of 
American hom¬ 
eowners use air 
conditioners to 
beat summer’s 
heat. 

I Air condition¬ 
ing alone uses 
about 5 percent 
of all of the electricity 
generated in the U.S. 

I Nationally, we average about two tons 
of carbon dioxide emissions annually for ev¬ 
ery home with an air conditioner. 

I Air conditioners remove heat and moisture from 
air in your home by blowing it across a coil filled 
with a liquid called a refrigerant. 

I Central air conditioners are rated by SEER (sea¬ 
sonal energy efficiency ratio) numbers — the 
higher the number, the more efficiently the air 
conditioner operates. 

I The most efficient room air conditioners earn 
ENERGY STAR certification. 

YOUR 
High-Speed 

Internet Service 
Now available in portions of East Dubuque, Galena, 

Elizabeth, Hanover, Savanna and Thomson 

Connecting our members to the world* 

SandPrairie c WIRELESS 

www.sandprairie.net ❖ 877-571-9851 

A Service of Jo-Carroll Energy 
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Austin Spillane of East Dubuque and Allison McLane of Elizabeth represented Jo-Carroll Energy in 
Washington, D.C., during the annual “Youth to Washington” Tour, June 12-19. This event, spon- 

sored by the electric and telephone cooperatives of Illinois, began 50 years ago to introduce rural youths 
to our democratic form of government and cooperatives. The students met with Senator Roland Burris 
and were among 65 rural Illinois youth leaders selected for the trip. The Illinois students joined 1,532 
young leaders from across the country. In addition to the Capitol, they also visited Arlington National 
Cemetery, the Washington National Cathedral, several Smithsonian Museums, the U.S. Holocaust 
Memorial Museum, the World War II Memorial, the Royal Embassy of Saudi Arabia, the National Ar¬ 
chives, the Newseum and a number of other historical sites. From left are Spillane, Burris and McLane. 

Coloring Contest 
Jo-Carroll Energy Sponsors Coloring Contest 

Believe it or not, summer is 
almost over. The school 

year begins once again in a 
few short weeks and so does 
“back-to-school” shopping. 
Jo-Carroll Energy hopes to 
help families with children 
ages five to 13 by sponsoring [ 
a “Back-to-School Coloring 
Contest”. 

Children of Jo-Carroll 
Energy members and who are 
between the ages of 5-13 are 
encouraged to enter the con¬ 
test. One winner in each of 
three age categories will re¬ 
ceive a complete set of school 

supplies prior to the start of 
the fall semester, as well as 
five energy related books to 
be donated to the child's com¬ 
munity library. 

Artwork will be judged 
on creativity, originality, use 
of color, and the ability to 
portray this year’s theme, 
“Where Does Energy Come 
From.7” 

Winning artwork will be 
featured in Jo-Carroll En¬ 
ergy’s Hi-Lines, the Coop¬ 
erative’s monthly newsletter 
published in Illinois Country 
Living, and displayed at our 

offices in Elizabeth and Sa¬ 
vanna. A complete list of 
rules and a registration form 
can be obtained at either of¬ 
fice or on the Cooperative’s 
website at www.jocarroll.com, 
and at your public library. 

All contest entries are due 
to Jo-Carroll Energy by Aug. 
22, 2009. If 
you have any 
questions or 
comments, 
please call 
(800) 858- 
5522. 
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Resume of Minutes (continued) 
number of agreements with 
tower owners have been final¬ 
ized and several others are in 
process. A number of pilot 
connections have been work¬ 
ing extremely well and further 
connections are underway. 

• New Phone System — Hirsch 
provided a report on the Co¬ 
operative’s new phone system 
that was recently installed. 
The system is working very 
well. 

• External Affairs Update - 
Cox provided a report on the 
Illinois legislation concerning 
infrastructure improvements 
which includes funding for 
parts of the Highway 20 proj¬ 
ect. The board approved a 
plan to further support these 
efforts. Cox also reported on 
other items of interest before 
the Illinois General Assembly. 

Board Issues 
• Allocation of 2008 Margins 

- The board considered and 
approved a plan for the alloca¬ 
tion of 2008 margins. 

• Biomass to Syngas Proposal 
- Hastings presented a pro¬ 
posal by the engineering firm 
ofKadrmas, Lee and Jackson 
(KLJ) to conduct a grant fund¬ 
ing search for a biomass to syn¬ 
gas conceptual proposal. The 
board approved the proposal 
from KLJ to conduct the grant 
funding search. 

• Real Estate Investment Trust 
(REIT) Proposal - Hastings 
presented a proposal regard¬ 
ing raising additional capital 
through the use of a REIT. 
This concept is being explored 
by a number of cooperatives. 
The board tabled the proposal 
for further consideration at the 
June 2009 board meeting. 

• NRECA 2009 Region V 
Meeting - The board discussed 
plans to attend NRECAs 

2009 Region V Meeting, to be 
held in Springfield, Illinois on 
September 16-18, 2009. The 
board named Holesinger as 
the Voting Delegate and Senn 
as the Alternate Delegate to 
represent Jo-Carroll Energy at 
that meeting. 

• Member Survey - Simpson 
provided a report on the recent 
member survey conducted by 
Jo-Carroll Energy. 

• Christmas Party Plans - The 
board discussed possible sites 
for the 2009 Jo-Carroll Energy 
Christmas Party. The House of 
Events in Savanna, Illinois was 
chosen as the location for the 
2009 Jo-Carroll Energy Christ¬ 
mas Party. 

• Tree Plantation Study — The 
board approved a study to look 
at the feasibility of tree farms 
or tree plantations in the ser¬ 
vice area for future fuel supply 
for the biomass plant. 

Executive Session 
• The board of directors went 

into executive session at 3:00 
p.m. to discuss pending legal 
issues and to conduct the Pres¬ 
ident and CEO’s performance 
review. The board of directors 
came out of executive session 
at 3:35 p.m. 

Reports 
• The board of directors dis¬ 

cussed the 2009 NRECA Leg¬ 
islative Conference. 

• Those that attended the recent 
fundraiser for Representative 
Mike Boland on behalf of Il¬ 
linois ACRE discussed that 
event. 

• The directors that attended 
the recent NRECA web con¬ 
ference dealing with board 
governance issues discussed 
the event. 

• Mattingley and Senn reported 
on their attendance at a recent 

event where U.S. Secretary of 
Transportation Ray LaHood 
was the featured speaker. 

• Stanger reported on her atten¬ 
dance at the 2009 Jo Daviess 
County Leadership Forum. 

• Cox and Mattingley discussed 
their attendance at the recent 
meeting of the Tri-State Alli¬ 
ance. 

Upcoming Meetings 
• The board discussed the up¬ 

coming Dairyland Power Co¬ 
operative Annual Meeting of 
Members. IOJE3 

Other Business 
• The Annual Meeting Planning 

Committee set June 25, 2009 
as the next Committee meet¬ 
ing date. 

Adjournment 
The board meeting was ad¬ 

journed at 4T3 p.m. 

Reader prize 

Each month we print the 
name of a Jo-Carroll mem¬ 
ber who is eligible to win 
a monthly $25 readership 
prize. If your name is print¬ 
ed in this month’s edition, 
and not a part of any arti¬ 
cle, contact Jo-Carroll and 
claim your prize no later 
than the 10th of the month 
following publication. 
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Pole Top Training 
Linemen complete pole top and bucket rescue 

training exercise 

“May Day, May Day!” 
It’s a call we hope we never 

hear at JO'Carroll Energy, but 
should it happen line crews 
will be ready. Ken Macken, 
AIEC manager of safety and 
loss control, visited the Co- 
operative for Pole Top and 
Bucket Rescue training during 
the last safety meeting. Line' 
men first receive rescue train' 
ing at school, and the national 
accreditation program requires 
annual refresher training. 

The pole top training ex- 
ercise simulates an emergency 
rescue of an unconscious co- 
worker. During the training, 
the lineman must call in the 
May Day emergency on the ra¬ 
dio, put on climbing gear and 
climb a pole to safely lower a 
150-pound mannequin to the 
ground with a rope lifeline. 

The ability to perform the 
procedures quickly and accu¬ 
rately is critical. While there 
is no time limit to passing the 
training, it is associated with 
the three to five minute time 
frame to prevent brain dam¬ 
age to an unconscious victim. 
Dorothy Waters, Jo-Carroll 
Energy manager of safety and 
compliance, noted there is an 
unwritten rule that four min¬ 
utes is probably the maximum 
time. 

All linemen participate in 
the exercise. Every lineman 
completed the exercise in un¬ 
der four minutes with several 
under three minutes. 

“This isn’t a race but com¬ 
petency training,” Waters 
noted. 
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A Touchstone Energy* Cooperative HI-LIIM 

Office hours 
Elizabeth Office 
8 a.m. to 5 p.m. 

Savanna Office 
8 a.m. to 1 p.m. 

1:30 p.m. to 4 p.m. 

Both Offices 
Monday - Friday 
800-858-5522 

For all outages and 
emergencies call 
800-927-5254 

PRESIDENT’S REPORT 
by Michael Hastings 

Reliable, affordable service. 
That’s what members expect 

from their electric cooperative. It’s 
the standard we have strived for at 
Jo-Carroll Energy since our begin¬ 
nings. 

But will it be affordable in the 
future? Will we have the energy 
we need? As Congress continues 
to debate climate change this fall, 
decisions will be made that directly 
affect your bills. Energy bills are 
going to rise, but will they be af¬ 
fordable? We’re asking you to get 
involved. Now more than ever we 
need to make our voices heard 

After months of discussion, 
the U.S. House of Representatives 
voted 219-211 on June 25 to ap¬ 
prove House Bill HR 2454, the 
“American Clean Energy and Secu¬ 
rity Act of 2009” (ACES). You may 
know this bill as Waxman/Markey, 
climate change or “cap-and-trade”. 
Whatever you call it, the bill and 
its complexities are an attempt by 
Congress to address global warming 
by reducing carbon dioxide emis¬ 
sions. Under cap-and-trade, green¬ 
house gas emissions from power 
plants and other sources would be 
required to stay below a set limit— 
the cap. All emissions would then 
have to be accounted for by allow¬ 
ances issued by the federal govern¬ 
ment, which could be swapped and 
sold — the trade. (For more on the 
“cap-and-trade” system, please see 
related article “The Perfect Energy 
Storm”. ) 

Under the bill, most electric 
utilities would be forced to make 

large reductions in their carbon 
emissions. Those who rely on fos¬ 
sil fuels, such as coal, may have to 
replace existing generation with 
cleaner sources and buy allowances 
to cover their remaining emissions- 
-a cost that ultimately will be 
passed on to you. Some are looking 
at this as a “backdoor tax” on con¬ 
sumers. 

Nationwide, the cost to U.S. 
households of a cap-and-trade 
program has been placed at an av¬ 
erage of $98 to $140 per year from 
2010 through 2050; the Congres¬ 
sional Budget Office (CBO) puts 
that estimate at $175 in 2020. But, 
independent studies have put that 
figure much higher considering the 
possibility for volatility if allowanc¬ 
es are traded on the open market... 

A study by The Heritage Foun¬ 
dation, a conservative policy think 
tank, has put the overall cost for 
the average family close to $4,300 
per year. Their figure includes 
$1,500 as the direct impact of 
household energy bills, plus higher 
production costs and the resulting 
ripple effect through the economy. 

In Midwestern states like Il¬ 
linois where energy suppliers rely 
heavily on coal for generation, we 
will be hit especially hard. Jo-Car- 
roll Energy’s power suppliers derive 
72 to 97 percent of their base load 
energy from coal-fired generation. 
The annual cost of buying allow¬ 
ances to offset emissions could 
range from $15 to $100 per ton 

■ Continued on 16e 
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Resume of Minutes 
Regular Board Meeting • June 24, 2009 

The JoCarroll Energy board 
met on Wednesday June 24, 

2009 at the Cooperative head- 
quarters. The following is a sum¬ 
mary of the meeting activities. 
• Joe Mattingley, Chairman, 

called the meeting to order at 
9:00 a.m. All board members 
were present. Staff members 
Hastings, Cox, Young, Lari- 
more, Buros, Hirsch, Waters, 
and Simpson were also pres¬ 
ent during all or portions of 
the meeting. 

• The agenda was approved 
as modified. The consent 
agenda items were approved, 
including the May 2009 board 
meeting minutes and minutes 
summary, safety report, writ¬ 
ten reports from staff, corre¬ 
spondence and board expense 
summaries. 

Member Presentations Report 
Hastings updated the board 

of directors on action taken since 
the May board meeting, following 
separate presentations from Craig 
Myers, plant manager, Danisco 
Sweeteners, and Katherine Kelly, 
Superintendent, East Dubuque 
Schools. 

Chairman’s Report 
Chairman Mattingley dis¬ 

cussed the recent visit by Mat¬ 
tingley, Cox and Hastings with 
Vernon and Thelma Law regard¬ 
ing plans to honor Vernon’s years 
of service to the Cooperative. 
Vernon will also be honored 
at the Association of Illinois 
Electric Cooperative’s (AIEC’s) 
2009 Annual Meeting in late 
July. Mattingley also discussed 
the many programs and plans 
proceeding at Jo-Carroll Energy. 
He discussed the early success 
that the Tri-County Economic 
Development Alliance (TCEDA) 

had achieved and how the next 
60 - 90 days were critical to the 
future success of TCEDA. 

Dairyland Report 
Stadel provided a report on 

Dairyland Power Cooperative’s 
annual meeting and the reor¬ 
ganization board meeting that 
followed. The Executive Com¬ 
mittee of Dairyland remains the 
same as last year. 

AIEC Report 
Senn provided a report on 

the June meeting and activities of 
the Association of Illinois Elec¬ 
tric Cooperatives (AIEC). Senn 
reported on the Waxman-Markey 
draft energy legislation being 
considered in the U.S. House of 
Representatives. Other items 
from the June board meeting at 
the AIEC were also reported. 

Strategic Activity 
• Smith presented the monthly 

policy for consideration, Poli¬ 
cy 126 - Purchase of Materi¬ 
als, Supplies and Equipment. 
The policy was approved as 
written. 

• Smith also presented Policy 
105A - Director’s Compensa¬ 
tion and Benefits. The board 
of directors made several 
changes to the policy. The 
policy was then referred to the 
Policy Committee for further 
consideration. 

• Janssen provided a report 
from the Audit Selection 
Committee. The Commit¬ 
tee recommended that the 
co-op send request for pro¬ 
posals (RFPs) to six different 
auditing firms for interest in 
conducting the co-op’s 2009 
audit. The board approved 
the Committee’s recommen¬ 
dation. 

CEO’s Report 
• Financial Operating Report 

- The CEO reported that the 
Cooperative had an unau¬ 
dited loss of ($167,889) for 
the month of May 2009. This 
compares with a budgeted 
margin for the month of May 
2009 of $141,896. The loss is 
due primarily to decreases in 
electric sales, due primarily to 
the cooler temperatures and 
plant slow-downs (and energy 
use reductions) at several 
large co-op members. Other 
aspects of the financial report 
were highlighted. The May 
2009 financial operating re¬ 
port was approved. 

• Power Supply Report - The 
CEO reported on recent 
activities and issues involv¬ 
ing the Cooperative’s power 
suppliers, Dairyland Power 
Cooperative and Interstate 
Power and Light Company. 
Through May, Dairyland has 
had a small loss for the year 
of ($577,000). This compares 
to a budgeted year-to-date 
margin of $2.1 million. Al- 
liant Energy continues to 
struggle with decreased elec¬ 
tric sales due to the economy. 
Interstate Power and Light 
Company has shared the new 
demand rates that apply to 
Jo-Carroll Energy. These new 
rates go into effect on July 1, 
2009. 

• Biomass Plant Update - The 
CEO provided the board with 
a report on the Sand Prairie 
biomass plant, including a 
number of recent staff and 
consultant activities that have 
occurred regarding the proj¬ 
ect. Work continues on the 
air permit application. Work 

■ Continued on 16c 

61 J ILLINOIS COUNTRY LIVING • www.icl.coop 



continues to secure wood fuel 
supply for the project. The 
preliminary hydrology (wa- 
ter) study shows that there is 
adequate water supply for the 
project at the site. A local 
wood study is being conduct¬ 
ed by Worley Parsons. Staff 
is working with a number of 
potential development part¬ 
ners. The board approved 
the retention of Hanson Engi¬ 
neering to conduct the barge 
feasibility study. 

• Economic Development Pro¬ 
gram and TCEDA Update - 
Simpson provided a report on 
the co-op’s economic devel¬ 
opment efforts including the 
Tri-County Economic Devel¬ 
opment Alliance (TCEDA). 
A Committee of the TCEDA 
board is pursuing the hiring of 
an Executive Director. The 
Fund Raising Committee has 
met and is making significant 
progress. The Bylaw Review 
Committee has met and 
has made several suggested 
changes to the TCEDA by¬ 
laws. Simpson also discussed 
activities of the TCEDA Ex¬ 
ecutive Committee. 

• Substation Infrastructure/ 
Broadband Update - Buros 
provided a report on progress 
with the substation infra¬ 
structure/broadband program. 
Several new towers are being 
planned to provide band¬ 
width to members. A new 
employee, Mark Beegle, has 
been hired to assist with the 
program. 

• Facilities Update - Buros 
provided a report on progress 
with the facility modifications 
in Elizabeth. This has in¬ 
cluded work with an employee j 

committee and with architect 
Marty Johnson. 

• Surplus Property Auction 
- Buros provided a report on 
surplus equipment owned by 
the co-op and plans to auc¬ 
tion those items at an auction 
in South Beloit, Illinois on 
July 18, 2009. 

• External Affairs Update - 
Cox provided a report on the 
Illinois legislation concerning 
infrastructure improvements 
which includes funding for 
parts of the Highway 20 proj¬ 
ect. Cox also reported on 
other items of interest before 
the Illinois General Assembly. 

Board Issues 
• ACRE Program Discussion 

- The board discussed the 
Action Committee for Rural 
Electrification (ACRE) pro¬ 
gram and its benefits to the 
cooperative program. 

• Election of Director and Al¬ 
ternate for the AIEC Board 
of Directors - Dave Senn was 
elected Jo-Carroll Energy’s 
director for the AIEC board. 
Pat Smith was elected as Jo- 
Carroll Energy’s alternate di¬ 
rector to the AIEC board. 

• Delegates to the AIEC An¬ 
nual Meeting - Pat Smith was 
elected as Jo-Carroll Energy’s 
delegate and Russell Holesing- 
er was elected as Jo-Carroll 
Energy’s alternate delegate to 
the AIEC’s Annual Meeting 
of Members scheduled for July 
30-31,2009. 

• NRECA Voting Delegate 
and Alternate - Marcy 
Stanger was elected as Jo- 
Carroll Energy’s delegate and 
Dave Senn was elected as Jo- 
Carroll Energy’s alternate del¬ 

egate to the NRECA Illinois 
meeting that will be held in 
conjunction with the AIEC’s 
Annual Meeting. 

• Retention of Law Firm - 
The board approved a staff 
recommendation to retain a 
law firm specializing in labor 
matters (the Littler firm) for 
assistance on several employ¬ 
ment law issues. 

Executive Session 
The board of directors went into 
executive session at 1:12 p.m. to 
discuss pending legal issues. The 
board of directors came out of 
executive session 1:17 p.m. 

Reports 
The board members that at¬ 
tended the 2009 Dairyland Power 
Cooperative Annual Meeting 
discussed that event. 

Stanger reported on her atten- 
dance at the 2009 Jo Daviess 
County Leadership Forum. 

Upcoming Meetings 
The board discussed upcoming 
meetings involving Jo-Carroll 
Energy. 

Other Business 
The board approved the CEO’s 
compensation agreement. 
The board discussed the upcom¬ 
ing Green Fair in Oregon, Il¬ 
linois. 

Adjournment 
The board meeting was ad¬ 

journed at 1:45 p.m. 

Jo-Carroll will be closed 
Monday, Sept 7 

for Labor Day 

r Jo-Carroll Energy 
793 U.S. Route 20 West • EO. Box 390 

Elizabeth, Illinois 61028'0390 
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Co-op Connections Featured Business: 

Savanna Times Theater 
in Savanna 

Elecia Walter 
Summer Intern 

Cindy Harsken operates the Savanna Times Theater. 

Hard times have come to the 
city of Savanna recently 

and business owners are taking 
the hardest hit. With the loss 
of the Savanna Times Theater 
in 2007 many people won¬ 
dered if the rest of the town 
would follow suit. However, 
things have been looking up 
for Main Street since October 
of 2008 when Cindy Harksen 
re-opened the theater. She and 
her two daughters manage and 
operate the theater with the 
same low prices as always. 

Although it is the same 
familiar building Harksen has 
made several improvements 
since the opening to hopefully 
draw in more business to Sa¬ 
vanna. On the left-side theater 
there are now three brand new 
recliner seats replacing the back 
row seating. For only $2 more 
than your ticket price ($5 for 
adults or $4 for children) you 
may sit back and relax in these 
fun seats to watch a great movie 
near home. 

New films will arrive upon 
request to the Savanna Times 
Theater within two weeks of 
their national release. Most 
people drive to Clinton, 
Dubuque, or Freeport for the 
newest released movies, but 
Harksen brings many of them 
locally to the community. Hark- 
sen had been looking for the 
past few years for a business to 
open in the area and when the 
opportunity arose, she took it on 
a chance that it would prosper. 

Harksen has taken steps to 
increase the quality of the sound 

system by replacing the ampli¬ 
fiers in both theaters. More im¬ 
provements will be made to the 
overall sound and picture quality 
of the movies shown if business 
picks up like she hopes. 

Harksen is offering several 
opportunities to offer a bet¬ 
ter experience at the Savanna 
Times Theater. The VIP room is 
available for birthday parties or 
just a private, sound-proof, room 
to enjoy a movie with your fam¬ 
ily. She charges just $10 to rent 
the room plus the cost of indi¬ 
vidual tickets. The VIP room 
includes a small kitchenette 
where pizzas and other snacks 
may be served. Every Sunday 
evening a winner of a gift cer¬ 
tificate for two soft drinks, two 
popcorns, and two free admis¬ 
sion passes (a $20 value) is cho¬ 
sen from a drawing of all those 
who purchase a film ticket that 

day. Everybody wants a bargain, 
so Bargain Days are Tuesday at 7 
p.m., Saturday at 4:30 p.m., and 
Sunday Matinee at 2 p.m. where 
everybody pays the kid’s price 
of $4- On the side, Harken sells 
Avon products at the theater as 
well. 

Harksen has chosen to not 
advertise in the local papers as 
the previous manager has in the 
past. If you wish to be notified 
which films will be shown each 

week you may email Harksen at 
savannatimestheater@hotmail.com 

or call (815) 273^5333. Co-op 
Connections Card holders through 

Jo-Carroll Energy may receive $2 

off a large combo (popcorn and soft 
drinks). Savanna Times Theater’s 
regular show times are Tuesday 
through Thursday, 7 p.m.; Friday, 
6:30 p.m.; Saturday 4:30 pm (on 

i occasion) and 7 p.m.; and Sunday 
2 p.m. and 7 p.m. 
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■ President's Report continued from 16a 

plus, costing Jo'Carroll Energy 
members $5.8 million to $38.6 
million per year or more. 

A supermarket that uses 
150,000 kWh per month will see 
an annual increase ranging from 
$30,100 to $200,675 — costs 
that would be passed along as in¬ 
creased prices, part of the ripple 
effect. 

The average Jo-Carroll 
Energy residential member uses 
approximately 850 kWh per 
month. This could mean an ad¬ 
ditional annual cost of $170 to 
$1,137 — or more depending on 
the cost of allowances. 

What would you do if your 
energy hill went up $15, $50 or 
$95 a month? Could you afford 
it? Many Americans are having 
a difficult time in today’s econo¬ 
my. For those making minimum 
wage or on fixed incomes, even a 
small increase will be a hardship. 
We already have members who 
struggle to pay their monthly 
hills or must make tough choices 
between keeping the lights on 
and buying food, medicines or 
other necessities. 

Our directors and our staff 
understand the difficulties our 
members face every day. We are 
doing everything we can to keep 
power costs down. 

New Businesses 

• Thomson Executive Inn 
Thomson 
10% off room rate Mon. 
-Thurs. 

• Flower Fan-A-See 
Mt. Carroll 
15% off live flowers (cash 
and carry only) 

Time is running out on this 
issue. As the Senate takes up the 
debate this fall, they are facing 
some tough choices on energy 
and are essentially deciding how 
much you will pay for electricity. 

We all have an opportunity 
to have an impact. Ask that 
Congress address the issue in a 
way we can all afford. Electric 
cooperatives and government 
have worked together before. 
Ask that they work with electric 
cooperatives now so that the so¬ 
lution not only addresses climate 
change, but keeps electric bills 
affordable. 

Electric cooperatives like 
Jo-Carroll Energy are asking 
Congress to keep three things in 
mind: legislation and its result¬ 
ing impact on your bills must be 
fair, affordable and attainable. 

Any bill should be fair and 
should consider regional differ¬ 
ences in how electricity is pro¬ 
vided. Some states have more 
low carbon resources than others 

We must keep electricity af¬ 
fordable. We already have mem¬ 
bers who struggle to pay their 
monthly bills, or must make 
difficult decisions about choos¬ 
ing between keeping the lights 
on and other necessities. Even a 
small increase will be a hardship. 

• Schneider House Furniture 
and Floor Cleaning 
Mt. Carroll 
10% off floor cleaning prod¬ 
ucts 

• Healthy Touch Massage & 
Salon 
Mt. Carroll 
10% off services 

The goals Congress sets 
must be attainable. Utilities 
must have the time to research 
and develop technology to 
capture carbon emissions and 
develop alternative, renewable 
sources of energy. Policy must 
be realistic with goals that are 
achievable. 

As debate of this issue shifts 
from the U.S. House of Repre¬ 
sentatives to the Senate, there is 
the possibility for changes before 
this bill becomes law. You can 
add your voice to the more than 
377,000 cooperative members 
across the nation who has told 
their elected officials to keep 
consumer interests in mind. 

Tell them you are watch¬ 
ing and listening—-and that 
you want to know what they 
are going to do about this issue. 
You can do this by visiting www. 
ourenergy.coop,. You can send 
an email or printed letter urging 
them to work with electric co¬ 
operatives to find a solution that 
keeps the lights on at an afford¬ 
able price. We must ensure that 
when they vote on a bill, it keeps 

I our members’ best interests at 
heart. 

I strongly encourage each of 
you to do this immediately. 

Co-op Connections® Card 

Jo'Carroll Energy 

• Fur the Luv of Dogs 
Mt. Carroll 
10% off all retail items ex¬ 
cept dog food and treats and 
sale items 

• The Garden Eatery 
Mt. Carroll 
5% off meal 

Jo-Carroll Energy welcomes several new businesses to the growing list of 
area businesses participating in the Co-op Connections Card program. 
As a Jo-Carroll Energy member, you can use your Co-op Connections 

card at participating businesses for valuable discounts. Newly added busi¬ 
nesses are listed below. Visit our web site and click on the Co-op Connec¬ 
tions card to see a complete list of participating area businesses. 

A Touchstone Energy* Cooperative 
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The ‘Perfect Energy Storm’ 
We’ve told you before about a 

“perfect storm” brewing with 
regard to a shortage of electric 
capacity, increases in demand 
for power and the cost of climate 
change. The rising cost of fuel 
combined with the rising cost of 
building new generation mean that 
energy rates will increase even if 
we do nothing to address climate 
change. 

After months of discussion, the 
U.S. House of Representatives vot- 
ed 219-211 on June 25 to approve 
House Bill HR 2454, the “Ameri¬ 
can Clean Energy and Security Act 
of 2009” (ACES). 

The goal of the bill as approved 
by the U.S. House is to reduce 
greenhouse gas emissions by 17 per¬ 
cent below 2005 levels by 2020. To 
achieve this, the bill would create 
a cap-and-trade system to control 
C02 emissions. Utilities and com¬ 
panies that emit carbon would be 
required to obtain allowances for all 
carbon emissions. 

Under this system, most 
electric utilities would be forced 
to make large reductions in their 
carbon dioxide emissions. Carbon 
dioxide is released into the atmo¬ 
sphere when fossil fuels are burned. 
As a result, those who rely on fossil 
fuels, such as coal, may have to 
replace coal with cleaner solutions 
or buy allowances to cover their 
remaining emissions. The price of 
allowances would be determined by 
the market and could fluctuate like 
those for other commodities. 

Cap-and-Trade Overview 
Under a cap-and-trade plan, 

Congress would set a national cap 

on the number of tons of C02 
emissions that would be allowed 
each year by the plan. The cap 
would decline over time. EPA 
would then develop emissions 
permits, called allowances, equal 
to the number of tons allowed an¬ 
nually under the cap. Utilities and 
companies that emit carbon would 
need to obtain allowances for all 
carbon emissions. 

Utilities that depend on fossil 
fuels may have to replace existing 
generation with cleaner sources, 
such as new wind farms or nuclear 
plants. Utilities may also have to 
buy allowances to cover their re¬ 
maining emissions if they are not 
given a sufficient number for free. 
The price of these allowances will 
be determined by a new trading 
market that will work much like 
those for other commodities, such 
as com or oil. 

How those allowances are 
distributed is a key question under 
any cap-and-trade plan. Companies 
could be granted allowances at no 
cost based on prior carbon emis¬ 
sion levels, be required to purchase 
the allowances or a combination 
of the two. Allowances could be 
auctioned to the highest bidders or 
given away for free. Either way, at 
the end of every year, each entity 
that is regulated under the plan 
would need to submit 1 allowance 
for every ton of C02 they emitted 
during the year. 

Volatility in the market is also 
a concern as there is the potential 
for the allowance market to be 
manipulated by Wall Street traders 
and hedge funds, as they currently 
do in other commodity markets. 

Congress should restrict who can 
buy and sell allowances to just 
those that emit carbon, limiting the 
impact of speculators. 

Impact on Energy Bills 
In Midwestern states like Il¬ 

linois where energy suppliers rely 
heavily on coal for generation, we 

! will be hit especially hard. Jo-Car- 
j roll Energy’s power suppliers derive 

72 to 97 percent of their base load 
energy from coal-fired generation. 
The annual cost of buying allow¬ 
ances to offset emissions could 
range from $15 to $100 per ton, 
costing Jo-Carroll Energy members 
$5.8 million to $38.6 million per 
year. 

The chart below indicates po¬ 
tential impact to members based on 
various allowance prices. 

What You Can Do 

No one knows for certain how 
this legislation will look when it fi¬ 
nally hits the Senate floor. We urge 
you to: 
■ Stay informed and educated. 

Be ready to tell to members 
of Congress to keep energy 
affordable. You can send your 
representatives a message at 
www.ourenergy.coop. 

■ Evaluate your business or 
home energy use. Consider 
what you personally may have 
to forego in a “carbon con¬ 
strained world”. 

■ Become as energy efficient as 
possible. There is no doubt 
climate change legislation 
would increase energy prices. 
The best defense against rising 
prices is efficient energy use. 

Per Ton 
Cost 

Total Jo- 
Carroll 
Energy 
Cost 

Residential 
Total Cost 

Small 
Commercial 
Total Cost 

$15 $5,782,771 $1,804,224 $1,092,944 

$50 $19,275,903 $6,014,082 $3,643,146 

$100 $38,551,805 $12,028,163 $7,286,291 
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Green Fair 2009: Going Green IS Mainstream 
Have you been wondering 

what changes you can make 
to live a greener life but don’t 
know where to start? Begin by 
attending Green Fair 2009 in 
Elizabeth on Sept. 26 where you 
can meet and talk with experts 
on sustainable living choices, 
green building practices and so¬ 
lar, wind and geothermal energy. 

Be sure to bring your friends 
and family - carpool to reduce 
pollution - and attend the 
Green Fair from 9 a.m. until 4 
p.m. Take advantage of all the 
parts of the fair, check out en¬ 
vironmental artists, taste local 
wines, ride a recumbent bicycle, 
discover green careers with col¬ 
lege representatives, buy from 
the Farmer’s Markets and take 
part in the kid’s activities! 

Russ Simpson, Jo-Carroll 
Energy senior vice president 
of economic development and 
member services, will present 

Living within Your Means; Energy 
Efficiency & Conservation. Jo- 
Carroll Energy will have a booth 
at the Green Fair, and is one of 
the event’s sustaining sponsors. 

Other speakers and their 
topics include: 
■ Greening Your Elouse; Chick¬ 

en Soup vs. Toxic Soup pre¬ 
sented by Master Gardener 
Carole Pouzar; 

■ Solar or Wind Site Selection 
by Ed Morris, certified site 
assessor; 

■ Rain Gardens: Beauty and 
Water Quality by Extension 
Educator John Church, 

■ Making Old Houses Green, 
presented by Cory Ritter- 
busch, Prairie Works, Inc. 

■ And Urban Sprawl: Coni' 
munity Problems and Solutions 
by Rebecca Olson of Olson 
Ecological Solutions. 

Other topics include com¬ 
posting, green building, everyday 
recycling and more on solar, 
wind, and energy efficiency. 

Exhibitors planned for the 
Green Fair include Heavenly 
Winds, SunAir Systems, Solergy, 
Prairie Works, Market Baskets 
on the Go, Greentone Envi¬ 
ronmental Design, Red Buffalo 
Nursery, and Wild Birds Unlim¬ 
ited. ^saquiojOQ Aiming 

For more information 
contact Maggie Friedenbach, 
Recycling and Conservation 
Programs Coordinator, Universi¬ 
ty of Illinois Extension, 815-244- 
9444 or email her at mfrieden@ 
illinois.edu. The Green Fair 
website is www.nwil-greenfair. 
com. For Jo Daviess County visi¬ 
tor information, call 877-444- 
5850 or visit their website, www. 
galena.org1 

WE NEED 
YOUR HELP. Our Energy, Our Future" 

A Dialogue With America 

Senators are drafting climate chan; 
can impact the outcome. Climate cl 

ge legislation NOW, and you 
hiange legislation should be: 

M Fair. Climate change legislation needs to recognize 
regional differences in how electricity is produced. 

[^Affordable. 
Any climate change plan must keep 
electricity affordable for all Americans. 

[^Achievable. Climate change goals must be realistic 
to ensure long-term success. 

^ Go to www.ourenergy.coop to make your voice heard. 

ILLINOIS COUNTRY LIVING • September 2009 ^ 6 



Voluntary and open membership
 
• Voluntary and open membership • Voluntary and open membership

 
• Voluntary and open membership 

FAIR TIME 
Bob Pelelo, Jo-Carroll Energy 

staking supervisor/R.O.W. 
agent, (pictured above right) 
talks with Jo Daviess County 
4'Hers about their electricity 
projects during the 4-H Fair held 
in Elizabeth in July. Pelelo judged 
the electricity projects at the fair. 
Heidi Weber, member services 
manager, judged projects in the 
Health, Safety, Intergenerational 
and Intercultural categories. Fair 
activities continued with the 
Elizabeth Community Fair with 
Weber, billing service representa- 
tives Wendy Meyer and Cindy 
Price and Cindy’s granddaughter, 
Hannah, (pictured below right) 
were in the fair parade along 
with summer intern Elecia Wal¬ 
ter. Jo-Carroll Energy and Sand 
Prairie Wireless also had booths 
at the fair. Sand Prairie Wireless 
provided bandwidth during the 
fair. In August, the Cooperative 
participated in both the Carroll 
and Whiteside County Fairs. 

Reader prize 
Each month we print the 
name of a Jo-Carroll mem¬ 
ber who is eligible to win 
a monthly $25 readership 
prize. If your name is print¬ 
ed in this month’s edition, 
and not a part of any arti¬ 
cle, contact Jo-Carroll and 
claim your prize no later 
than the 10th of the month 
following publication. 

ILLINOIS COUNTRY LIVING • www.ici.coop 

AG ENERGY EFFICIENCY IS 
WORKSHOP FOCUS 

Learn about home and farm energy efficiency at an Ag En¬ 
ergy Workshop sponsored by Jo-Carroll Energy and the 

Carroll County Farm Bureau. 
Set for 7 to 9 p.m. on Sept. 15 at Naaman Diehl Auditori¬ 

um in Mt. Carroll, the event will offer ways to save energy and 
money on your dairy, grain or livestock facility. Refreshments 
will be provided. 

For more information, contact Member Services Manager 
Heidi Weber at 800-858-5522. 
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A Touchstone Energy" Cooperative HI-LIIM 

Office hours 
Elizabeth Office 
8 a.m. to 5 p.m. 

Savanna Office 
8 a.m. to 1 p.m. 

1:30 p.m. to 4 p.m. 

Both Offices 
Monday - Friday 
800-858-5522 

For all outages and 
emergencies call 
800-927-5254 

Reader prize 
Each month we 
print the name of a 
Jo'Carroll member 
who is eligible to win 
a monthly $25 reader¬ 
ship prize. If your 
name is printed in this 
month’s edition, and 
not a part of any arti¬ 
cle, contact Jo-Carroll 
and claim your prize 
no later than the 10th 
of the month follow¬ 
ing publication. 

PRESIDENT’S REPORT 
by Michael Hastings 

Our Energy, Our Future: 
Tough Choices Require Strong Voices 

Our leaders in Congress are tack¬ 
ling tough energy choices this 

year, choices we, as a nation, should 
make together. Cooperatives want to 
work with Congress to ensure that 
legislation is in the best interest of 
our members. 

We are not opposed to climate 
change legislation, but any climate 
change bill considered on the Sen¬ 
ate floor must sufficiently protect 
the interests of electric co-ops and 
their member-consumers. The 
Senate must make climate change 
legislation fair, recognizing regional 
differences in how electricity is 
produced; it must be affordable for 
all Americans; and its goals must 
be achievable — the technology 
needed to reduce carbon dioxide 
emissions should be commercially 
viable at each step of the way. 

The House bill’s current cap- 
and-trade provisions penalize parts 
of the country that rely primarily 
on coal and natural gas for their 
electricity. We urge Congress to set 
CO, caps that are consistent with 
the available technology; that allow¬ 
ances be given based on emissions 
associated with the production; to 
not allow Wall Street speculators to 
set electricity rates by treating CO, 
allowances as just another money¬ 
making commodity; and to provide 
an “economic safety valve” that lim¬ 
its CO, allowance prices. 

As the climate change debate 
comes down to the wire, now, more 

than ever before, is the time to make 
sure your voice — and your choice 
— is heard. At Jo-Carroll Energy 
our choice is clear. We’ve always 
been committed to providing afford¬ 
able, reliable energy in a responsible 
manner. This choice reflects who 
we are, and why we were founded 
by members like you in an effort to 
move our community forward into a 
brighter future. 

Tough choices call for strong 
voices, and no voice is stronger than 
the combined force of electric coop¬ 
erative members across the nation. 
Together we can choose to speak 
up for affordability. We can choose 
to invest in technology to lower 
energy costs, and we can pave the 
way for adding energy to the grid. 
Most importantly we can choose to 
work together, calling on Congress 
to work with electric co-ops in a 
combined effort to address climate 
change responsibly with affordability 
in mind. 

We need to remind our lawmak¬ 
ers that the actions they take regard¬ 
ing our energy challenges will carry 
enormous consequences for the folks 
back home. That’s why we provided 
every member with two postcards — 
one for each of our Senators — that 
they can use to send a message that 
whatever legislation they consider, it 
must be fair, affordable and achiev¬ 
able. We urge you to make your 
voice heard. 
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BRIGHT IDEA 

Looking for an easy way to save money and 
improve your home’s comfort? Try sealing 

your home. By taking steps to reduce what 
is known as air infiltration, you can signifi¬ 
cantly cut your annual energy costs and 
make your home more comfortable. 

Air infiltration is unwanted air that 
leaks into your house through openings, 
cracks and other areas that aren’t sealed as 
well as they should be. Your exterior walls, 
ceilings, floors, windows and doors form 
what is known as the home’s “envelope.” 
Just as a properly sealed paper envelope 
keeps the contents from leaking out, a prop¬ 
erly sealed home keeps unwanted air from 
leaking in. 

What do we mean by “unwanted” air? 
In the wintertime, you make your home 
more livable by heating the indoor air to a 
comfortable temperature, and using your 
furnace or heat pump to maintain that tem¬ 
perature. When cold air from outside is able 
to slip into your house, it begins to reduce 
the indoor temperature, and often creates 
drafts that make you feel colder. That means 
your furnace or heat pump has to work even 
harder to maintain the temperature. A sim¬ 
ilar situation happens when warm, humid 
outside air slips into your air-conditioned 
home. 

Besides unwanted air, an improperly 
sealed home also invites other things you 
don’t want in your home - such as pests, 
rodents and moisture that can lead to mold, 
mildew and wood rot. That’s why sealing 
your home can help you protect its struc¬ 
tural integrity and your family’s health, too. 

You probably already notice some air 
leaks around familiar areas like doors and 
windows. Most people think that sealing 
those areas is the most important thing 
they can do to enhance comfort and energy 
savings, but extensive review of what saves 
money and what does not shows that major 
sources of air infiltration are usually more 

oir 

difficult to reach. Locating and sealing 
these areas can lead to dramatically im¬ 
proved comfort and energy savings: 

• At attic access hatches located inside 
the home (maybe in a closet or hall¬ 
way?) 

• Where the walls and foundation meet 
• Where electric or telephone wires, gas 

lines or TV cables enter 
• Around outdoor faucets and water pipes 
• Where heating and cooling duct comes 

through the floor or ceiling - even that 
small space between the metal ductwork 
and the floor should be sealed 

• While not part of the building envelope, 
all ductwork should be sealed so that 
the air you are paying to heat or cool 
gets to where you want it and doesn’t 
leak out along the way. 

Some homeowners worry that they may 
seal their homes too tightly. While it’s true 
that you want to ensure that your home 
receives enough fresh air every day to have 
good indoor air quality, using air leaks for 
ventilation is a bad approach, especially 
when you don’t control where that air enters 
or how much is getting in. It’s better to seal 
your home from the attic and crawlspace 
and use proper ventilation to control fresh 
air coming in. 

One final thought: If you use any com¬ 
bustion appliances (anything powered by 
gas, propane or oil), have a certified heating 
and cooling technician check that those 
appliances will have adequate venting after 
you have performed your sealing measures. 
Otherwise, those items could allow danger¬ 
ous gasses into your home. 

For more information on energy effi¬ 
ciency ideas, contact our Member Services 
Department. That’s just another way we 
give our members free advice when they 
want it and help when they need it. 
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New website launched! 

Jo-Carroll Energy is pleased 
to announce that we have 

launched a newly redesigned 
website. While the address re- 
mains the same - www.jocarroll. 
com - the look is totally new. 

Working with the tal¬ 
ented team at Design Mill in 
Elizabeth, the site was designed 
from the ground up. With user- 
friendliness in mind, the new 
site features easy access to on¬ 
line bill pay and new member 
information. 

The site is loaded with 
information about your Coop¬ 
erative, energy efficiency and 
conservation and online cal¬ 
culators. New features include 
photo galleries and a ticker we 
plan to use to provide up to date 
information during outages. 

# JO'Carroll Energy ATouchs,on^E3‘^'^ 
Home Your Co-op Center Management Services Community Safety Contact 4*** 

Dependable Service 

Community Oriented 
ENERGY EFFICIENCY 

Welcome to the New 3oCarroll.com website. Look around and find all the information right« 

U.S. Senators are drafting legislation NOW. 

We need your help. Go to www.ourenergy.coop. ou» Enmm, ou. run™ 

Customer Services Welcome to Jo-Carroll Energy 

Emergency Information 

Jc-Carroll Energy is proud to provide reliable electric and 
natural gas service to our members in Jo Daviess, Carroll 
and Whiteside Counties. A member-owned cooperative, we 
have provided power to residential, commercial, industrial 
and agricultural customers for over 70 years. 

Your Co-op 

Latest News & Announcements 

Austin Spiilane of East Dubuque and Allison McLane of 
Elizabeth represented Jo-Carol! Energy in Washington, D.C., 
during the annual "Youth to Washington" Tour, June 12-19. 

FAQs 
Student Center 
Gallery 
Development 
Progress 
Ittinois Country Living 
Construction info 
Glossary 

Programs 

Article Archive 

Turning off your gas 

‘Together We Save’ 

Flip a switch. Insulate your 
attic. Lower the tem¬ 

perature on the thermostat. 
These all sound like simple 
tasks. Take all of these to¬ 
gether and our members can 
add up big savings. 

That’s the premise of 
“Together We Save,” Touch¬ 
stone Energy Cooperatives’ 
latest national energy-effi¬ 
ciency campaign designed to 
show you how you can easily 
save energy and money. 

A new website, Togeth- 

erWeSave.com, is the gateway 
through which you can easily 
learn what to do, and the im¬ 
mediate cost-savings impact of 
those actions. The site features 
more than a dozen energy- 
efficiency interactive web ap¬ 
plications linked to a virtual 
home tour where you can get an 
idea of potential dollar savings 
by taking the website’s virtual 
Home Tour. Within each of 
the home’s rooms are at least 
two energy-saving action items. 
As visitors move through each 

room and complete the 
suggested actions, a digital 
counter keeps a running 
total of potential dollar sav¬ 
ings, showing how simple 
change add up to big savings. 

Downloadable energy- 
efficiency videos will also be 
offered on a new Touchstone 
Energy web-TV portal. 

Links to these new 
Touchstone features can be 
found on the Jo-Carroll En¬ 
ergy website. 

r 
K 

Jo-Carroll Energy 
793 US. Route 20 West • EO. Box 390 

Elizabeth, Illinois 61028-0390 J 
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Connections 
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Co-op Connections Featured Business: 

Hoskins Building Center 
in Elizabeth, III. 

Eric and Pam Wheelwright 
have owned Hoskins Build- 

ing Center for over seven years, 
but they have invested so much 
more of their lives into this busi¬ 
ness. Before buying the busi¬ 
ness, Eric worked his way from 
laborer to manager in 15 years of 
construction experience. Since 
its opening in 1854, it has be¬ 
come a highly respectable home 
improvement provider to Eliza¬ 
beth and other areas. 

The Wheelwrights' suc¬ 
cess as business owners opened 
the door to expansion in 2006. 
They built a 2,800 square-foot 
showroom across the street from 
their lumber yard on North Myr¬ 
tle Street. Pam designed all the 
model kitchens, living spaces, 
and dining rooms on display. 
With her expertise and knowl¬ 
edge of the company’s 3-D de¬ 
sign software, the customer can 
see a draft of the final project 
before the reconstruction begins. 

“I am not an interior de¬ 
signer,” Pam emphasized. 

When consulted, she will 
measure the dimensions of the 
room or home being remod¬ 
eled and offer suggestions and 
advice, but the final look is the 
owner’s choice. They not only 
sell the highest quality products 
available, but provide installa¬ 
tion as well. Hoskins Building 
Center works with several local 
contractors who will install or 
remodel for those who wish to 
choose a different service route. 
Whatever you want, either the 
enjoyment of do-it-yourself 
construction or the ease of time 
saved through a contractor, it is 
available through Hoskins Build¬ 
ing Center. 

Hoskins Building Center 
specializes in windows, sid¬ 
ing, roofing, flooring, cabinets, 
countertops, decking, lumber, 
plumbing supplies, paint, and 
home appliances. They provide 
everything for home remodeling 
except carpet or ceramic. 

As sales have grown over 
the past several years, Hoskins 

Elecia Walter 
Summer Intern 

Building Center is proud to have 
hired three times the number 
of its original employees. The 
Wheelwrights plan on continu¬ 
ing to offer excellent customer 
service as well as high quality 
service and products. 

The Wheelwrights have 
two daughters and the couple is 
involved with River Ridge Bas¬ 
ketball, motorcycling, PTO, and 
the Galena State Bank Board of 
Directors as well as many other 
community and school events. 

Hoskins Building Center 
Lumber Yard is open 7 a.m. to 5 
p.m., Monday through Friday and 
7 a.m. to noon on Saturday. The 
showroom is open 8 a.m. to 5 p.m. 
Monday through Friday and 8 a.m. 
to noon on Saturday. When pun 
chasing all in-stock paint including 
custom-mixed colors, Jo-Carroll 
Energy Members will receive 10% 
off the cost with their Co-op Con¬ 
nections Card. 

NEW CO-OP CONNECTIONS BUSINESSES 
• Bear’s Drive Inn 

Thomson 
10% off any order over 
$5 

• Caroline’s Hair, Nail 
and Tanning Salon 
Mt. Carroll 
10% off any service 

• Susan’s Calico 
Creations 
Fulton 

10% off all quilting fabrics, 
books, and sewing notions, 
and unfinished furniture (in 
stock) 

• Cuttin’ Loose with Style 
Fulton 
Free eyebrow wax w/service, 
10% off facials or leg & bi¬ 
kini waxing, 10% off retail, 
10% off pedicures w/ mas¬ 
sage chair & ottoman, 10% 
off wedding, prom & formal 
up-dos 

• Comfort Inn & Suites 
Fulton 
10% off room rate 

• Jewell’s Prairie Nursery 
Elizabeth 
15% off any $50 purchase 
of trees, perennials, hos- 
tas, or shrubs 
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COLORING CONTEST 
Urea students win school supplies 

Three area students received help with 
their “back-to-school” shopping thanks 

to the first ever Jo-Carroll Energy “Back' 
to-School Coloring Contest.” One winner 
in three age brackets received a complete 
set of school supplies for artwork portray¬ 
ing the theme “Where Does Energy Come 
From?” 

Winners were: 
■ Tayden Patterson, son of Terry and 

Lori Patterson, of Elizabeth for his 
drawing “Wind Turbine Farm.” 

■ Samantha Montag, son of Paula Mon- 
tag, of East Dubuque, untitled. 

■ Jenna Powers, daughter of Jim and 
Tina Powers, of Galena, “Sculpture.” 

Artwork was judged on creativity, 
originality, use of color and the ability to 
portray the theme. 

Area libraries assisted in promoting the 
contest. Jo-Carroll Energy is donating five 
energy-related books to the libraries of the 
children who won. 

Winning artwork is currently on dis¬ 
play at the Jo-Carroll Energy offices and 
will be featured in future newsletters. 

PTPP 
1 L i 

1 

▲ Wendy Meyer, billing service 
representative, presents Samantha Montag 
with school supplies won in the Jo-Carroll 
Energy coloring contest. 

▲ Heidi Weber, member services manager, 
presents Tayden Patterson with school 
supplies won in the Jo-Carroll Energy 
coloring contest. 

▲ Heidi Weber, member services manager, 
presents Jenna Powers with school supplies 
won in the Jo-Carroll Energy coloring 
contest. 
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Resume of Minutes 
Regular Board Meeting • July 29,2009 

The Jo-Carroll Energy board met on 
Wednesday July 29, 2009 at the 

Holiday Inn Express in Springfield, 
Illinois, in conjunction with the 2009 
annual meeting of the Association of 
Illinois Electric Cooperatives (AIEC). 
The following is a summary of the 
meeting activities. 
• Joe Mattingley, Chairman, called 

the meeting to order at 4:15 p.m. 
All board members were present. 
Staff members Hastings, Cox, 
Young and Waters were also pres¬ 
ent during all or portions of the 
meeting. 

• The agenda was approved as 
modified. The consent agenda 
items were approved, including 
the June 2009 board meeting 
minutes and minutes summary, 
safety report, written reports from 
staff, correspondence and board 
expense summaries. 

Chairman’s Report 
Chairman Mattingley discussed 

the issue of Climate Change and its 
huge impact on the United States and 
on electric co-ops. He also discussed 
a resolution being circulated at the 
annual meeting of the AIEC regarding 
Climate Change. 

CEO’s Report 
• Financial Operating Report - 

The CEO reported that the Co¬ 
operative had an unaudited loss 

of ($170,414) for the month of 
June 2009. This compares with 
a budgeted margin for the month 
of June 2009 of $27,041. The 
loss is due primarily to decreases 
in electric sales because of the 
cooler summer temperatures as 
well as plant slow-downs (and 
energy use reductions) at several 
large co-op members’ facilities. 
Other aspects of the financial re¬ 
port were highlighted. The board 
of directors approved the month¬ 
ly financial operating report. 

• Power Supply Report - The 
CEO reported on recent activities 
and issues involving the Coopera¬ 
tive’s power suppliers, Dairyland 
Power Cooperative and Interstate 
Power and Light Company (IPL). 
Electric sales are down for both 
of the co-op’s power suppliers, 
due to the economy and very 
cool summer temperatures. The 
CEO discussed issues associated 
with IPEs plans to charge its 
customers (including Jo-Carroll 
Energy) with costs associated 
with its cancelled Sutherland IV 
power plant project. 

• Biomass Plant Update - The 
CEO provided the board with 
a report on the Sand Prairie 
biomass plant. Work continues 
on the air permit application. 
Work continues to secure wood 
fuel supply for the project. The 
hydrology (water) study is com¬ 
pleted and shows that there is 
adequate water supply for the 
project at the site. A local area 
wood study is being conducted 
by Worley Par sons. Staff is work¬ 
ing with a number of potential 
development partners. It was 
staff’s recommendation to retain 
special counsel to assist the co¬ 
op with contract development 
and negotiation with a potential 
development partner. The board 
of directors approved the reten¬ 
tion of special counsel for this 
purpose. 

• NRECA Pension Plan Report 
- The CEO reported on the 
NRECA’s announcement of a 
35% increase in pension plan 
premiums for 2010. Addition¬ 
ally, NRECA is discussing further 
“catch up” premium payments in 
2010 and 2011 of 35-50%. Staff 
is studying what options exist to 
address this issue. 

• External Affairs Update - Cox 
provided a report on the Illinois 

legislation concerning infra¬ 
structure improvements which 
includes funding for parts of the 
Highway 20 project. Cox also 
reported on the Climate Change 
issue pending before Congress 
and NRECA and the Illinois co¬ 
ops’ approach to this legislation. 

Board Issues 
• Exchange of Property - The 

board discussed plans to obtain 
property adjacent to existing 
property owned by the co-op in 
return for the relinquishment of 
an overhead electric easement. 
The board of directors approved 
the transaction. 

• Building Expansion Plans - The 
board reviewed a recommenda¬ 
tion from the Building Commit¬ 
tee regarding plans to expand the 
Elizabeth headquarters facilities 
to accommodate additional needs 
for truck storage, materials inven¬ 
tory, and additional office space. 
The board reviewed a proposal 
prepared by the architectural firm 
of Straka Johnson. After review 
the board of directors authorized 
the preliminary ground work and 
portions of Phase I of the project, 
within current Jo-Carroll Energy 
2009 budget parameters. 

• Consideration of IPEA Con¬ 
tract - The board reviewed a 
proposed contract between the 
Illinois Public Energy Agency 
(IPEA), ProLiance and Jo-Carroll 
Energy regarding the purchase of 
natural gas for the Cooperative’s 
members. The board of directors 
approved the contract. 

• Badger Annual Meeting and 
selection of Delegate and Alter¬ 
nate - Plans were made for those 
directors planning to attend the 
Badger Annual Meeting, to be 
held at the Wisconsin Dells on 

■ Continued on 16g 
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My Internship Experience 
By Elecia Walter 

This summer has been a grow¬ 
ing experience for me. I have 

learned about practical business, 
communications and the co-op 
world through my internship. I 
applied for this internship with 
doubts, and I leave believing this 
was the perfect place for me at 
this time in my life. 

I am currently pursuing a 
degree in Business Administra¬ 
tion and Marketing with a minor 
in Graphic Design at Grace Col¬ 
lege in Winona Lake, Indiana. 
I learned quickly that market¬ 
ing for Jo-Carroll Energy is not 
about sales; it is about meeting 
the members where they are and 
helping where we are needed. 
There are many ways Jo-Carroll 
does this and I was given the op¬ 
portunity to be directly involved. 

You may have noticed my 
name in this newsletter a few 
times this summer. A large 
portion of my time was spent 
working with the Co-op Con¬ 
nections Card. I contacted 
and interviewed 24 businesses 
who currently offer discounts 
to our members. I then wrote 
an article for each to be pub¬ 

lished, even while I am away at 
school. I realize the importance 
of community involvement and 
economic development in the 
three counties we serve. As a 
potential business owner, driving 
around the tri-county region to 
meet these entrepreneurs was 
my favorite part of this intern¬ 
ship. 

Communication is one 
key to success. Knowing who 
to talk to, how to send crucial 
information and how to answer 
questions are essential skills I 
have begun to develop with the 
help of Heidi Weber, Member 
Services Manager, and Peggy 
Francomb, Communications 
Specialist. Their patience with 
me was a blessing. But, through 
many questions and trials I have 
been able to learn from their 
strengths. AH^OJoa 

One of my loves in life is art, 
and when I was presented with 
the task of developing a service 
territory-wide coloring contest I 
did not hesitate. Other projects 
I worked on include putting 
together energy education kits 
used to teach elementary stu¬ 

Board Minutes, continued. 

August 13, 2009. Stanger and 
Senn were selected as Jo-Carroll 
Energy’s Delegates and Lundy 
as the Alternate Delegate to the 
Badger Annual Meeting. 

• Region V Events - The board 
discussed those directors who 
planned to attend the CFC Lun¬ 
cheon, the ACRE Breakfast and 
the CoBank Luncheon, all to 
be held in conjunction with the 
NRECA Region V Meeting, to 
be held in Springfield, Illinois on 
September 17 and 18, 2009. 

Director Education Programs - 
The board discussed an NRECA 
director training program entitled 
“Energy Efficiency, Conserva¬ 
tion and Demand Response in 
Today’s Cooperative, 972.1 and 
“Strategic Planning”, 2630.1,” to 
be held in Springfield, Illinois on 
September 16, 2009, immediately 
prior to the NRECA Region V 
Meeting. 
Fundraiser - Plans were made 
to attend a fundraiser being held 
for Representative Mike Boland 
in Orion, Illinois on Aug. 8, 2009 

dents, creating announcements 
about upcoming events, a Kill- 
A-Watt instructional booklet 
and other materials. 

The culmination of all of 
this summer’s work was met 
at the Elizabeth Community, 
Carroll County and Whiteside 
County fairs. These environ¬ 
ments forced me to step out of 
my comfort zone and connect 
to our members one-on-one. 
Giving away free compact fluo¬ 
rescent light bulbs is easy, but 
answering questions is not sec¬ 
ond nature for a rookie. 

I am extremely glad Jo-Car¬ 
roll Energy offers this internship 
and I encourage any student of 
Business or Communications to 
take advantage of the resources 
and experiences available. I 
have learned a lot about my¬ 
self and I understand where I 
need to go next to pursue my 
career and personal develop¬ 
ment. Growth only happens 
when there is opportunity and 
Jo-Carroll Energy gave me that 
opportunity. 

on behalf of Illinois ACRE. 
Upcoming Meetings 

The board discussed an upcom¬ 
ing web conference entitled “Skills 
and Qualifications for Today’s Direc¬ 
tor.” The web conference will be 
available at the Cooperative office on 
Aug. 13, 2009 at noon. 

Adjournment 
A motion was made by Smith 

that was seconded by Holesinger and 
carried unanimously to adjourn the 
board meeting at 6:20 p.m. 

« ILLINOIS COUNTRY LIVING • October 2009 6g 



Voluntary and open membership
 
• Voluntary and open membership

 
• Voluntary and open membership

 
• Voluntary and open membership 

FARM SAFETY 
Electrocution hazards on the farm 

Rain clouds are moving in quickly and 

you want to finish harvesting that last 

field. Another wagon is ready to dump, 

and more will be arriving soon. You need 

to move the portable auger to the next 

storage bin. To stay on schedule, you de- 

cide to move the auger without first lower¬ 

ing the height. Without warning, the auger 

contacts overhead power lines and two 

workers are electrocuted. It was too late to 

do anything. 

This scenario is repeated on dozens of 

farms throughout the United States each 

year. Electrocution is quick and deadly, 

killing an estimated 62 agricultural workers 

every year. 

The tragic aspect is that these deaths 

could have been prevented. Farm workers 

can reduce their risks of electrocution by 

knowing how they, or others on the farm, 

can unknowingly come in contact with 

electricity. This publication focuses on 

electrical hazards posed by overhead power 

lines, standby generators, and general op¬ 

erating procedures of electrical systems at 

the farm work site. 

Electrocution hazards 

The most common risk of electrocu¬ 

tion comes from overhead power lines. 

Utility lines typically are not insulated, 

meaning that the lines are bare. The lines 

may have been installed without insula¬ 

tion, or the insulation may have been 

removed by exposure to the elements. 

Always treat overhead power lines as 

if they were bare. Unlike birds that rest on 

wires unharmed, humans often die when 

they touch overhead lines because they 

contact the earth and wire at the same 

time. This creates a channel for electricity 

and electrocution can occur. 

Overhead power lines 

Many types of farm equipment can 

come in contact with overhead power 

lines. Tractors with front-end loaders, 

portable grain augers, fold-up cultivators, 

and equipment with antennas easily can 

become an electrical hazard and must he 

operated with care. 

Performance of certain farm tasks 

also poses electrocution hazards. Always 

use ladders with caution so that they do 

not come in contact with overhead power 

lines. Harvest of tree crops or construction 

also poses hazards. 

Grain bin regulations 

Many electrocutions occur near grain 

bins, and requirements in the National 

Electrical Safety Code (NESC) address 

those dangers. The Code requires raised 

power lines in dangerous locations where 

tall equipment is used. 

According to the NESC, power lines 

must be at least 18 feet above the highest 

point on any grain bin with which portable 

augers or other portable filling equipment 

are used. The clearance must he main¬ 

tained a specified distance around the bin, 

and sloped to meet the lower line clear¬ 

ance. If you are installing new grain bins, 

contact a licensed electrician or power 

company representative to help place elec¬ 

trical service lines. Lines also can be buried 

to reduce risk of electrocution. Installation 

costs for overhead and underground power 

lines can vary; contact local reps. 

Determine equipment clearance 

If you have overhead power lines, ask 

local utility company officials to help deter¬ 

mine line height in each area of the farm. 

Never measure line heights yourself! Once 

you know the height of all power lines, you 

can determine the clearance needed for 

equipment that must travel underneath 

the line. Try to maintain at least a 10-ft. 

clearance between the power line and the 

top of all equipment that must travel un¬ 

der it. 

Consider the possibility that some 

equipment during transport is actually 

taller than when in use. For example, a 

large, 16-row planter that folds up would 

be taller during transport than during field 

use. 

Train seasonal employees 

Busy planting and harvest seasons 

may require temporary employees, persons 

who may not be aware of potential dangers 

associated with overhead power lines. 

Always remind additional workers about 

overhead power lines. Give them special 

instructions such as, “Never transport this 

cultivator through this gate because of the 

overhead line.” 

Standby generators 

Some farms are equipped with a 

standby generator to provide emergency 

power for essential farm operations during 

local power failures. A key component of 

your operation’s emergency power system 

is the transfer switch, which removes the 

farm’s electrical system from the power 

company’s utility lines. 

The switch prevents electricity gen¬ 

erated by a farm operation’s emergency 

power system from entering the power 

company’s utility lines, and protects from 

electrocution those power company work¬ 

ers who service lines during an outage. The 

switch also protects your generator when 

power is restored. 

Always use the transfer switch 

whenever your standby generator is in 

operation. Make sure all workers know the 

location of the transfer switch. 

Avoid injury 

Despite operating precautions, equip¬ 

ment can come in contact with electri¬ 

cal lines. It is important to know how to 

handle these situations. 

If your tractor comes in contact with 

overhead power lines, stay on the tractor. 

Ask someone to contact the local util¬ 

ity company immediately to remove the 

danger. If there’s an emergency, such as 

an electrical fire, and you need to leave 

the equipment, jump as far away from the 

equipment as possible. Do not allow any 

part of your body to touch the equipment 

and the ground at the same time. 

Once you get away from the equip¬ 

ment, never attempt to get back on 

or even touch the equipment. Many 

electrocutions occur when the operator 

dismounts and, realizing nothing has hap¬ 

pened, tries to get back on the equipment. 

The best way to handle emergencies is by 

prevention. Respect electricity and avoid 

contact with overhead lines. 
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Office hours 
Elizabeth Office 

8 a.m. to 5 p.m. 

Savanna Office 

8 a.m. to 1 p.m. 

1:30 p.m. to 4 p.m. 

Both Offices 

Monday - Friday 

800-858-5522 

For all outages and 
emergencies call 

800-927-5254 

PRESIDENT’S REPORT 
by Michael Hastings 

The Cooperative Difference 
You may wonder why those who pur¬ 

chase energy from Jo-Carroll energy 

are called members and not customers. 

The answer is simple. 

You and the rest of our 18,000 

members own the co-op! As a member 

of an electric and natural gas coopera¬ 

tive, you benefit from being more than 

just a customer, you are a member. That 

means we answer to you, not investors 

who have never spent time in our com¬ 

munities. 

To be sure, investor-owned busi¬ 

nesses generate jobs and make contri- 

hutions in their communities as well. 

But for co-ops it’s more personal. Co¬ 

ops show an uncommon loyalty and 

commitment to their communities. 

They are creating jobs and opportunity 

in their hometowns every day. It’s a 

critical part of what we do and why we 

do it. 

Members can trust their coopera¬ 

tive because it was created not to make 

profits, but simply to deliver energy. 

Our employees and directors are your 

neighbors. As a member you have a 

voice in running your co-op. 

Jo-Carroll Energy was organized 

in 1939 by farmers and rural residents 

from this area, with support from the 

federal Rural Electrification Adminis¬ 

tration (REA). At that time, investor- 

owned utilities said there wasn’t enough 

profit to be made to warrant the ex¬ 

pense of building power lines into the 

countryside. 

Co-op membership remains as 

important today as it was in the late 

1930s. Today we are an economic driver 

in the communities we serve. We’re 

helping members manage their costs 

through energy efficiency. 

And, we’re looking for workable 

solutions to address climate change. 

Working together with other co-ops 

- through efforts like the Our Energy, 

Our Future grassroots awareness cam¬ 

paign - we’re keeping your energy 

needs at the top of Congress’s agenda. 

Jo-Carroll Energy members re¬ 

sponded to our request for help and 

sent thousands of email messages and 

postcards asking our senators and rep- 

| resentatives to consider the electricity 

needs of the country and how meet¬ 

ing climate change goals may impact 

their electric bills. Illinois cooperative 

members have sent more than 215,000 

postcards and email messages to Con¬ 

gress. I thank you for taking an active 

role on behalf of your Cooperative by 

participating in the Our Energy, Our 

Future campaign for fair, affordable, and 

achievable climate change legislation. 

You should he proud of what your 

Cooperative has accomplished over the 

years and its continued commitment to 

community and our members. We join 

the nation’s 900 plus electric coopera¬ 

tives in the common purpose to keep 

energy safe, affordable and reliable. 

We’re part of something special — a na¬ 

tionwide network owned and controlled 

by people like you and me. 

And we are working hard to 

achieve our mission to enhance the 

quality of life for our members. That’s 

why membership matters. 
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Resume of Minutes 
Regular Board Meeting • August 26,2009 

he JoCarroll Energy board met 
on Wednesday August 26, 2009 at 

the Cooperative headquarters. The 
following is a summary of the meeting 
activities. 
• Joe Mattingley, Chairman, called 

the meeting to order at 9:00 a.m. 
All board members were present. 
Others present were attorney John 
Cox, recording secretary Dorothy 
Young, and President and CEO 
Michael Hastings. Staff members 
Kyle Buros, Karen Hirsch, Rich¬ 
ard Larimore, Russ Simpson and 
Dorothy Waters were also present 
during all or part of the meeting. 

• The agenda was approved as mod¬ 
ified. The consent agenda items 
were approved, including the July 
2009 board meeting minutes and 
minutes summary, safety report, 
written reports from staff, cor¬ 
respondence and board expense 
summaries. 

Member Presentations 
Bonnie Garrity addressed the 

board concerning a dark-sky initiative 
as well as new dark-sky friendly lighting. 

Keith Nunnally with the U.S. 2010 
Census addressed the board concern¬ 
ing ways to improve the count during 
the 2010 census. This is important as 
the Elizabeth and Hanover areas were 
under reported during the 2000 census. 

Chairman’s Report 
Chairman Mattingley reported on 

the new Jo-Carroll Energy website, and 
how great it looked. He requested in¬ 
put from Directors on ways to improve 
the new website. Mattingley also dis¬ 
cussed progress with the “Our Energy 
Our Future” campaign in conjunction 
with the climate change bill being 
considered in Congress. Mattingley 
emphasized the importance of keeping 
power costs affordable for the members. 
Mattingley also discussed the town hall 
meeting held by Congressman Don 
Manzullo at the co-op headquarters in 

August. Health care reform was the 
major issue discussed during that meet¬ 
ing and was extremely well attended by 
Jo-Carroll Energy members. 

Dairyland Report 
Stadel provided a report on activi¬ 

ties at Dairyland Power Cooperative. 
Dairyland is currently considering 
membership in the Midwest Indepen¬ 
dent System Operator (MISO) regard¬ 
ing transmission and related services. 
Dairyland is also working on the “Our 
Energy, Our Future” campaign. 

AIEC Report 
Senn provided a report on the 

August board meeting and activities 
of the Association of Illinois Electric 
Cooperatives (AIEC). Senn reported 
that a decision had been made to not 
hold the NRECA Annual Meeting in 
conjunction with the Legislative Rally. 
A class on manure digesters is being 

I planned for October 20, 2009 at the 
AIEC. Senn discussed the dramatic in¬ 
crease in pension costs facing the AIEC 
and other co-ops. He also discussed 
Jo-Carroll Energy working with the 
AIEC to assist with video conferenc- 

: ing capabilities between Elizabeth and 
Springfield. This has the potential of 
saving the co-op a lot of money in the 
future. 

Strategic Activity 
Smith presented the monthly 
policy for consideration, Policy 

127 - Purchase or Sale by Direc¬ 
tor or President and CEO. The 
policy was approved with a minor 
modification. 
Werner presented a report from 
the Annual Meeting Planning 
Committee. The board approved 
the Committee’s recommendation 
to hold the 2010 Annual Meeting 
of Members on April 3, 2010 in 
Elizabeth. A meal will be served at i 
the Elizabeth Community Build¬ 
ing followed by a business meeting j 

at Highland Community College 
West. The program will be very 
similar to the 2009 Annual Meet¬ 
ing. 

• Stadel provided a report from the 
Building Committee. This was to 
fully report on the Committee’s 
meeting prior to the July 2009 
board meeting where the board of 
directors approved the commit¬ 
tee’s recommendation concerning 
an expansion of the Elizabeth 
warehouse facilities. 

• Financial Operating Report 
- The CEO reported that the 
Cooperative had an unaudited 
loss of ($298,416) for the month 
of July 2009. This compares with 
a budgeted loss for the month 
of July 2009 of ($164,135). The 
loss is due to decreases in electric 
sales due primarily to the coolest 
summer on record and plant slow¬ 
downs (and energy use reductions) 
at several large co-op members. 
Year-to-date through July 2009, 
the Cooperative is $725,615 below 
budget. The CEO reported on 
additional cost-saving measures 
being taken at the Cooperative in 
light of the year-to-date financials. 
Other aspects of the financial 
report were highlighted. The July 
2009 financial operating report 
was approved. 

• Power Supply Report - The CEO 
reported on recent activities and 
issues involving the Cooperative’s 
power suppliers, Dairyland Power 
Cooperative and Interstate Power 
and Light Company. Through July 
2009, Dairyland is now showing 
a margin of $6.7 million. This 
exceeds the budgeted margin 
through July of $5.8 million. Al- 
liant Energy continues to struggle 
with decreased electric sales due 
to the economy. They have had a 
new round of job cuts, including 
union and non-union positions. 
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GRANT ANNOUNCEMENT 
Jo'Carroll Energy awarded federal funds to help businesses 

and farmers save on energy use 

Colleen Callahan, Illinois State Director for the USDA, 
announced the details of a $100,000 grant that Jo-Carroll 
Energy will use to perform energy audits for rural small 
businesses and agriculture producers. Callahan is 
pictured with Michael W. Hastings, Jo-Carroll Energy 
President and CEO (left), and Russ Simpson, Senior 
Vice President of Economic Development and Member 
Services. 

USDA Rural Development 
State Director Colleen Cal¬ 

lahan announced the details of 
a $100,000 grant to Jo-Carroll 
Energy, Inc. at the cooperative’s 
headquarters in Elizabeth, 
Thursday, Oct. 1. Jo-Carroll 
Energy will use the funds to 
perform energy audits to help 
rural small businesses and 
agriculture producers in their 
service territory become more 
energy efficient. 

The funds are being award¬ 
ed through the federal agency’s 
Rural Energy for America 
Program (REAP). Jo-Carroll 
Energy is one of 88 applicants 
in Illinois this year to receive 
grants or a combination of 
grants and guaranteed loans to¬ 
taling $6.2 million through the 
program. This is the first year a 
project of this type is eligible for 
funding under this program as a 
result of a provision in the 2008 
Farm Bill. 

“Charged by this adminis¬ 
tration to build an infrastructure 
for the 21st century, we are 
working every day in every way 
to get America growing again,” 
said Callahan. “This grant is 
one example of how we can help 
farmers and rural businesses 
become more competitive and 
energy efficient while conserv¬ 
ing our natural resources.” 

Jo-Carroll Energy is a 
rural electric and natural gas 
cooperative serving nearly 
26,000 electric and natural gas 
accounts in Jo Daviess, Carroll 
and Whiteside counties. This 
grant will help them offer energy 
audits to their more than 2,000 
farm and business customers 
through what will become a 
greatly expanded energy conser¬ 
vation and efficiency program. 

“We are pleased to receive 

this funding through REAP that 
will be used to help our members 
evaluate and reduce their energy 
use and costs,” noted Michael 
W. Hastings, Jo-Carroll Energy 
president and CEO. 

“The grant funds will allow 
Jo-Carroll Energy to allocate 
additional staff time to the 
completion of energy audits/ 
assessments and employ a 
dedicated energy auditor,” noted 
Russ Simpson, senior vice presi¬ 
dent of economic development 
and member services. 
Details of the program are being 
finalized. The cooperative plans 
to introduce the program to 
members through an upcom¬ 
ing series of energy efficiency 
workshops. 

The audits will identify 

options for farmers and small 
businesses to conserve energy 
that will cut their energy costs 
and allow them to be more com¬ 
petitive in their business opera¬ 
tions. Certified energy managers 
and professional engineers will 
gather information by visiting 
with producers and business 
owners and making an on-site 
visit to identify opportunities to 
save energy. Potential improve¬ 
ments will be recommended 
and information provided on 
how these improvements can 
be accomplished, including 
recommendations on equipment 
upgrades and replacements, 
cost estimates, potential annual 
energy savings and projected 
payback time. 

Those requesting audits will 

■ Continued on 16e 
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WEATHERIZATION 
Weatherization Assistance Program 

Low-income homeowners 
may be able to get some 

help making their homes more 
energy-efficient. The Illinois 
Home Weatherization Program 
assists low-income homeowners 
and renters with weatherization 
projects to help reduce heat loss 
in winter and keep homes cooler 
in summer. 

Northwestern Illinois 
Community Action Agency 
has funding available for the 
residents of Jo Daviess County 
through the Illinois Home 
Weatherization Assistance Pro¬ 
gram. In Carroll and Whiteside 
counties, contact Tri-County 
Opportunities Council. Eligibil¬ 
ity is determined by family size 
and household income in accor¬ 
dance with federal guidelines. 

Under the program, weath¬ 
erization materials and work 
are provided at no charge for 
eligible clients. Extensive work 
can be provided including fur¬ 
nace repair or replacement, and 
insulation of attics and walls. 

Although most dwellings 
waste energy, different types of 
houses and apartments have 
different energy problems. De¬ 
pending on the circumstances 
and condition of your dwelling, 
some of the following weather¬ 
ization work may be done: 

■ Seal cracks, weatherstrip 
and caulk. 

■ Insulate attics and walls 
■ Repair windows and 

doors 
M Replace windows. 

Weatherization services 
include having an experienced 
heating contractor examine 
your heating system. The con¬ 
tractor will make sure the heat¬ 
ing system is safe and in good 
working order. Work on the fur¬ 
nace may include one or more 

of the following: 
■ Clean and tune 
■ Repair 
■ Retrofit 
■ In some cases, replace¬ 

ment of the unit. 

The work performed will 
include measures that will save 
the most energy within the bud¬ 
get available. Work to be done 
is determined by the results of a 
computerized energy analysis of 
the structure. 

Renters may receive assis¬ 
tance if they are eligible and the 
landlord agrees to the program 
terms. 

Weatherization services are 
free to households that meet 
these criteria: 

■ are eligible for the Low 
Income Home Energy 
Assistance Program (LI- 
HEAP); 

■ are at or below income 
levels in the chart below. 

IHWAP is funded by the 
U.S. Department of Energy, the 
US. Department of Health and 
Human Services and the state 
supplemental Energy Assistance 
Fund. For more information in 
Jo Daviess County, contact the 
Northwestern Illinois Com¬ 
munity Action Agency at (815) 
232-3141 or 103-109 N. Chi¬ 
cago, Freeport. In Carroll and 
Whiteside counties, contact 
Tri-County Opportunities Coun¬ 
cil at (815) 625-7830-ext-12, 
800-323-5432 ext-12, or 405 
Emmons Ave, Rock Falls. 

Number in Household Annual Income 
1 21,660 
2 29,140 
3 36,620 
4 44,100 
5 51,580 
6 59,060 
7 66,540 
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LIHEAP 
Home Heating Energy Assistance Available 

Northwestern Illinois Com¬ 
munity Action Agency 

(NICAA) and Tri-County 
Opportunities Council have 
funding available for the resi¬ 
dents of Jo Daviess, Carroll and 
Whiteside Counties through the 
Low Income Energy Assistance 
Program. 

■ Beginning October 
lst-31st, disconnected 
households may apply as 
well as senior and dis¬ 
abled households. 

■ Starting Nov. 1, all low- 
income households may 
apply. Applications will 
be taken until May 31, 
2010 or until funding is 
depleted. 

To qualify, a household must 
have income equal to or less 
than the following table for the 
30 days prior to the application. 

These agencies also have 
funds available through Jo- 
Carroll Energy Neighbor to 
Neighbor CARE FUNDS. This 
program is intended to coordi¬ 
nate with and work in tandem 
with the LIHEAP Agency pro¬ 
gram. If funds are available and 
you qualify, you may receive a 
grant from these funds. 

If you reside in: 
Jo Daviess County 

Call NICAA at the Freeport 
office @ 815-232-3141 from 
8 a.m. - 3:30 p.m., 
Monday through Friday. 

Carroll or Whiteside Counties 
Call Tri-County at the Rock 
Falls office @ 815-625-7830 
from 8 a.m. - 4:30 p.m., 
Monday through Friday. 

# of people in Household 30 Day Gross Income 

1 $1,354 

2 $1,821 

3 $2,289 

• add $467.50 for each additional member 

Reader prize 
Each month we print the name of a Jo-Carroll member who is eligible 
to win a monthly $25 readership prize. If your name is printed in this 
month’s edition, and not a part of any article, contact Jo-Carroll En¬ 
ergy no later than the tenth of the month following publication to 
claim your prize. 

■ Grant Announcement 
continued from 16c 

pay $150 for the service 
which represents 25 per¬ 
cent of the cost. The grant 
funds will pay the remain¬ 
ing 75 percent. Jo Carroll 
Energy will cover program 
administrative costs. 

“We are particularly 
pleased with Jo-Carroll 
Energy’s award because 
we know how beneficial 
energy audits can be,” said 
Callahan. “Independent 
energy audits performed for 
REAP applicants this year 
projected that those farm¬ 
ers and small businesses 
will save between 20 and 
74 percent of their energy 
use by incorporating energy 
efficiency measures in their 
operations.” 

Rural Development 
provides financing and 
technical assistance to fos¬ 
ter growth in homeowner- 
ship, business development, 
and critical community and 
technology infrastructure. 
More information on 
USDA Rural Development 
is available on the web at 
www.rurdev.usda.gov/il. 
USDA is an equal opportu¬ 
nity provider, employer and 
lender. 

Jo-Carroll Energy 
793 U.S. Route 20 West • EO. Box 390 

Elizabeth, Illinois 61028-0390 
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Board Minutes, continued 
• Biomass Plant Update - The 

CEO provided the board with a 
report on the Sand Prairie biomass 
plant, including a number of re- 
cent staff and consultant activities 
that have occurred regarding the 
project. Work continues on the air 
permit application. Work contin¬ 
ues to secure wood fuel supply for 
the project. Staff is working with 
several potential development 
partners. 

• Economic Development Program 
and TCEDA Update - Simpson 
provided a report on the co-op’s 
economic development efforts 
including progress associated 
with the Tri-County Economic 
Development Alliance (TCEDA). 
A Committee of the TCEDA 
board is pursuing the hiring of an 
Executive Director. Simpson also 
reported on a recent meeting of 
the TCEDA Executive Committee 
and the activities of the TCEDA 
employees. 

• Substation Infrastructure/Broad- 
band Update - Buros provided a 
report on progress with the substa¬ 
tion infrastructure/hroadband pro¬ 
gram. Several additional tower 
locations for broadband equipment 
have been secured. Several other 
towers are planned. Work contin¬ 
ues with the SCADA implementa¬ 
tion. A number of members have 
been signed up for internet service. 

• Facilities Update - Buros pro¬ 
vided a report on progress with the 
facility' modifications in Elizabeth. 
This has included work with an 
employee committee and with 
architect Marty7 Johnson. 

• External Affairs Update - Cox 
provided a report on the Illinois 
legislation concerning infrastruc¬ 
ture improvements which includes 
funding for parts of the Highway 
20 project. Cox also reported on 
other items of interest before the 
Illinois General Assembly. Cox, 
Simpson and Hastings provided 
a report on activities associated 
with the co-op’s “Our Energy, Our 
Future” campaign. The board 
approved further plans for this 

from 16b. 
important initiative. 

Board Issues 
• NRECA International Founda¬ 

tion - The board approved a $500 
donation to the NRECA Interna¬ 
tional Foundation. This program 
assists new electric cooperatives in 
developing countries. 

• Delegates to the CFC Regional 
Meeting - The board selected 
Lundy and Stanger as the delegate 
and alternate delegate for the CFC 
Regional Meeting, to be held in 
conjunction with the NRECA 
Region V Meeting in Springfield, 
Illinois on September 17-18, 2009. 

• IPEA Contract Extension - The 
board approved a contract exten¬ 
sion with the Illinois Public En¬ 
ergy Agency (IPEA). This group 
works with Illinois municipal and 
cooperative natural gas systems 
on natural gas supply and related 
services. 

• Approval of Jo-Carroll Energy 
Work Plan - Buros provided an 
overview of the co-op’s four-year 
work plan, developed in conjunc¬ 
tion with Power Systems Engi¬ 
neering. The board of directors 
approved the work plan. 

• CFC 2008 Key Ratio Trend 
Analysis - The board of directors 
reviewed two reports provided by 
CFC concerning how Jo-Carroll 
Energy compares to other coopera¬ 
tives on financial issues. 

• Natural Gas Transportation 
Rider - The board approved a 
natural gas transportation rider for 
use with one of the co-op’s natural 
gas transport members. 

• Delegate to Federated Regional 
Meeting - The board selected 
Senn and Janssen as the delegate 
and alternate delegate to the 
Federated Regional Meeting to 
be held in conjunction with the 
NRECA Regional Meeting in 
Springfield, Illinois on September 
17-18, 2009. 

New Employee Introduction 
Buros introduced Dennis Astley, 

Jo-Carroll Energy’s new Manager of 

Engineering, to the board of directors. 

Executive Session 
The board of directors went into 

executive session at 2:10 p.m. to discuss 
pending legal issues. The board of di¬ 
rectors came out of executive session at 
2:42 p.m. 

Reports 
• Those attending the fund-raising 

event for Senator Bivins on July 
9, 2009 on behalf of the Illinois 
ACRE program reported on that 
event. 

• Those attending the fund-raising 
event for Representative Boland 
on August 8, 2009 on behalf of the 
Illinois ACRE program reported 
on that event. 

• Those attending the fund-raising 
event for Senator Jacobs on Au¬ 
gust 19, 2009 on behalf of the 
Illinois ACRE program reported 
on that event. 

• Those attending NRECA course 
970.1, The Role of Renewables in 
Power Supply, held in conjunction 
with the AIEC Annual Meeting, 
reported on that course. 

• Those attending the AIEC An¬ 
nual Meeting reported on that 
event. 

• Those directors participating in 
the recent web conference entitled 
“Skills and Qualifications for To¬ 
day’s Director” reported on the 
conference. 

• Those attending the recent annual 
meeting of the Badger Power Co¬ 
operative reported on that event. 

• Stanger reported on her atten¬ 
dance at the 2009 Jo Daviess 
County Leadership Forum. 

Upcoming Meetings 
• The board discussed upcoming 

meetings involving Jo-Carroll 
Energy. 

Adjournment 
The board meeting was adjourned 

at 3:10 p.m. 
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SCHOLARSHIPS 
High school seniors encouraged to apply for scholarships 

Jo-Carroll Energy will award 
five $500 scholarships to high 

school seniors in 2009. This is 
the eighth year Jo-Carroll En¬ 
ergy has awarded scholarships to 
the sons and daughters of coop¬ 
erative members. 

“The purpose of the scholar¬ 
ship program is to assist electric 
cooperative member families in 
our service area,” said Michael 
Hastings, Jo-Carroll Energy pres¬ 
ident and CEO. “We and other 
Illinois electric cooperatives 
want to make a difference in 
our communities, and we think 
lending our youth a hand is one 
of the best ways to do this.” 

Current high school seniors 
within the Jo-Carroll Energy 
service territory are encouraged 
to apply for the scholarships. 
Applicants must be a current 
high school senior and a son or 
daughter of a Jo-Carroll Energy 
cooperative member who is re¬ 
ceiving services from the cooper¬ 

ative at the time the application 
is submitted. 

Scholarships may be used for 
educational costs at any two- or 
four-year accredited college or 
university, including vocational/ 
technical schools and lineman’s 
school. sSumuaf Efpnjs 

Scholarship winners must 
begin undergraduate studies 
within one year of being notified 
that they have won. Scholarship 
winners are expected to be full 
time students (at least 12 hours). 
Scholarships are for one year 
and are not renewable. 

Scholarships will be awarded 
based on grade point average, 
college entrance test scores, 
work and volunteer experience, 
participation in school and 
community activities, a brief 
biographical statement with em¬ 
phasis on the student’s citizen¬ 
ship, leadership and character 
and that includes the student’s 
career goals and how the schol¬ 

arship would help them achieve 
those goals, and a short essay 
demonstrating their knowledge 
of electric/natural gas coopera¬ 
tives and the value of the co-op 
to its members and community. 

Applicants also will need to 
submit two letters of recommen¬ 
dation, one from a teacher or 
other school personnel and one 
from a community member who 
is familiar with the student. 

Deadline for application for 
the Jo-Carroll Energy scholar¬ 
ship is Jan. 31, 2010. Scholarship 
winners will be notified in May 
of 2010. Two scholarships will be 
awarded in both Jo Daviess and 
Carroll counties and one schol¬ 
arship in Whiteside County. 

Applications are available 
from Jo-Carroll Energy and lo¬ 
cal school guidance counselors. 
For further information, please 
contact Peggy Francomb, com¬ 
munication specialist, at 800- 
858-5522, ext. 1218. 

Seven 2010 IEC Memorial Scholarships Available 
R^ichael W. Hastings, Jo-Car- 
Iwlroll Energy president and 
CEO, has announced that for 
the fifteenth consecutive year 
the Illinois electric cooperatives 
will award academic scholarships 
to high school seniors. 

Seven scholarships of $1,250 
each will be awarded in 2010 
to eligible high school seniors 
through the Thomas H. Moore 
Illinois Electric Cooperatives 
(IEC) Memorial Scholarship 
Program. 

Four scholarships will be 
awarded to students who are the 
sons or daughters of an Illinois 
electric cooperative member 
receiving service from the coop¬ 
erative. A fifth scholarship, the 
Earl W. Struck Memorial Schol¬ 

arship, will be awarded to a stu¬ 
dent who is the son or daughter 
of an Illinois electric cooperative 
employee. The sixth and sev¬ 
enth scholarships are reserved 
for students enrolling full-time 
at a two-year Illinois commu¬ 
nity college who are the sons 
or daughters of Illinois electric 

cooperative members, employees 
or directors. 

“We hope to assist electric 
cooperative youth while honor¬ 
ing past rural electric leaders 
with this scholarship,” says Hast¬ 
ings. 

Candidates are judged on 
the basis of grade point average, 
college entrance exam scores, 
work and volunteer experience, 
school and civic activities, and 
a short essay that demonstrates 
their knowledge of electric coop¬ 
eratives. 

For more information 
contact Peggy Francomb at 
Jo-Carroll Energy at (800) 858- 
5522, ext. 1218, or ask your high 
school guidance counselor. 
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HOLIDAY 
CLOSINGS 

Veterans Day 
Our offices will be closed 

on Wednesday, Nov. 
11, 2009 in honor of 

Veterans Day. 

Happy Thanksgiving 
The Jo'Carroll Energy 
offices will be closed 

on Thursday, Nov. 26, 
and Friday, November 
27, 2009 in observance 

of the Thanksgiving 
holiday. 

DATES TO REMEMBER 
Energy Efficiency Workshop 

One of the best options for 
lowering monthly bills is to use 
less energy and to use any required 
energy as efficiently as possible. Jo- 
Carroll Energy7 is committed to help- 
ing members reduce their energy 
costs. That is why the cooperative 
is sponsoring several Energy EE 
hciency Workshops that will focus 
primarily on low-cost and no-cost 
energy conservation and efficiency 
improvements that can be made 
in and around the home, as well as 
include information to help explain 
the forecasted high energy costs. 

These free public seminars, 
to be held in all Jo-Carroll Energy 
service territory communities, will 
focus on low-cost and no-cost en¬ 

ergy conservation improvements 
that can be made in and around the 
home. 

The first of the seminars will be 
held on Wednesday, Nov. 18, at 6:30 
p.m. at the East Dubuque District 
Library. The workshop is for the en¬ 
tire family, as activities in the CEL 
Charlie Super Energy Savers pro¬ 
gram will be available for children. 

Dual Fuel 
As winter approaches, our 

preparations includes a test of our 
cooperative’s load management sys¬ 
tem. If you currently participate in 
our Dual Fuel Program, the 
load management system will be 
tested Nov. 18, starting at 5 p.m. 
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FARM SAFETY DAY 
Line Superintendent Jesse Shekleton and Lineman Steve Ludwig perform a hotline 
safety demonstration during the Kids Farm Safety Day hosted by Jo-Carroll Energy 
in cooperation with the Jo Daviess Farm Bureau on Saturday, Sept. 26. Sixty area 
youth attended the day that included electricity safety, fingerprinting by the Jo 
Daviess County Sheriff’s Department, water safety, in-home poison awareness, animal 
safety, and basic farm implement safety. The Scales Mound and Galena Territory 
Fire Departments brought the fire safety house and the Elizabeth fire department 
talked about their equipment. The Elizabeth ambulance crew taught basic first aid. 
A representative of the FSA office discussed loans and grants youth are eligible for 
to purchase livestock for FFA and 4-H projects. 
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dCEJa-H ROLL 
A Touchstone Energy* Cooperative HI-LIIM 

Office hours 
Elizabeth Office 

8 a.m. to 5 p.m. 

Savanna Office 

8 a.m. to 1 p.m. 

1:30 p.m. to 4 p.m. 

Both Offices 

Monday - Friday 

800-858-5522 

For all outages and 
emergencies call 

800-927-5254 

PRESIDENT’S REPORT 
by Michael Hastings 

By the time you re¬ 
ceive this issue of 

Hi-Lines, we will be 
counting the days until 
Christmas. The holiday 
season is a wonderful 
time of the year! 

As the holidays ap¬ 
proach, I like to reflect 
on the year past and the 
opportunities that lie 
ahead. While this sea¬ 
son is one of the busiest 
times ot the year, the 
holidays are also a time 
for giving thanks and to 
spend time with friends 
and family. It is the 
spirit of fellowship that 
draws people together. 

At Jo-Carroll En¬ 
ergy, this spirit of com¬ 
munity is alive and well 
in the actions of our 
employees. Nowhere 
was it more apparent 
than during the Weath- 
erization Challenge 
Day in October. I had 
the pleasure of joining 
21 Jo-Carroll Energy 
employees and family 
members in East Dubuque early 
Saturday morning, Oct. 24 to take 
part in this annual weatherization 
project to assist neighbors. These 
employees worked as teams to help 
protect three homes against the 
winter cold. They installed energy 
saving measures including weather¬ 
stripping, caulking, window plastic 
and more to help these homeown- 

Lineman Rob Headlee helps winterize 
a home in East Dubuque by caulking 
windows during the Weatherization 
Challenge held in October. 

ers reduce energy consumption and 
save on winter heating bills. These 
small fixes can make a big differ¬ 
ence. 

This year’s Weatherization 
Challenge was a part of the effort in 
Dubuque, Iowa. Jo-Carroll Energy 
is looking at undertaking its own 
program and expanding this worth- 

Continued on 16e 
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Resume of Minutes 

The JoCarroll Energy board met on 
Wednesday, September 30, 2009 at 

the Cooperative headquarters. The 
following is a summary of the meeting 
activities. 
• Joe Mattingley, Chairman, called 

the meeting to order at 9:00 p.m. 
All board members were present. 
Others present were attorney John 
Cox, recording secretary Dorothy 
Young, and President and CEO 
Michael Hastings. Staff members 
Kyle Buros, Karen Hirsch, Richard 
Larimore, Russ Simpson, Dorothy 
Waters and Pat Keleher were also 
present during all or part of the 
meeting. 

• The agenda was approved as 
modified. The consent agenda 
items were approved, including 
the August 2009 hoard meeting 
minutes and minutes summary, 
safety report, written reports from 
staff, correspondence and board 
expense summaries. 

Chairman’s Report 
Chairman Mattingley discussed 

the co-ops overall progress on the stra¬ 
tegic plan, including the focus on the 
mission statement, the infrastructure/ 
broadband initiative, the renewable 
biomass plant, and the Our Energy, Our 
Future campaign, all within the context 
of fiscal responsibility' to the members. 
Mattingley also discussed the progress 
of the Tri-County Economic Develop¬ 
ment Alliance (TCEDA) and the great 
efforts being made in furtherance of 
that important strategic mission. 

Dairyland Report 
Stadel provided a report regarding 

the September 2009 Dairyland Power 
Cooperative board of directors meet¬ 
ing. The Dairyland board of directors 
authorized membership in the Midwest 
System Operator (MISO). A discus¬ 
sion of the future of Gen~Sys was dis¬ 
cussed. Due to lower power demand, 
there is a surplus of coal inventories. 

September 30, 2009 

The Dairyland board also received an 
update on the nuclear dry cask storage 
project. 

Strategic Activity 
• Smith presented the monthly 

policy for consideration, Policy 128 
- Investments - Short-Term. The 
board approved the policy with 
several amendments. 

! CEO Report 
• Financial Operating Report - 

The CEO reported that the Coop¬ 
erative had an unaudited margin 
of $291,756 for the month of 
August 2009. This compares with 
a budgeted margin for the month 
ofAugust2009of$134,232. Year- 
to-date through August 2009, the 
Cooperative is $568,091 under 
budget. The CEO reported on ad¬ 
ditional cost-saving measures be¬ 
ing taken at the Cooperative. The 
August 2009 financial operating 
report was approved. 

• Power Supply Report - The CEO 
reported on recent activities and 
issues involving the Cooperative’s 
electric and natural gas suppli¬ 
ers. Natural gas prices are on 
the rise again, after falling below 
$2.50. Through August 2009, 
Dairyland continues to run close 
to its budgeted margins. Alliant 
Energy continues to struggle with 
decreased electric sales due to the 
economy. The company has cut 
costs a great deal. 

• Biomass Plant Update - The 

CEO provided the board with a 
report on the Sand Prairie biomass 
plant, including a number of re¬ 
cent staff and consultant activities 
that have occurred regarding the 
project. Work continues on the 
air permit application. A meet¬ 
ing with the Illinois EPA is being 
scheduled. Work continues to se¬ 
cure wood fuel supply for the proj¬ 
ect. Staff is working with several 

potential development partners. 
• Economic Development Program 

and TCEDA Update - Simpson 
provided a report on the co-op’s 
economic development efforts 
including progress associated 
with the Tri-County Economic 

Development Alliance (TCEDA). 
A Committee of the TCEDA 
board is pursuing the hiring of an 
Executive Director. Simpson also 
reported on a recent meeting of 
the TCEDA Executive Commit¬ 
tee, the planned board meeting on 
October 1, 2009 and the activities 
of the TCEDA employees. 

• Substation Infrastructure/Broad¬ 
band Update - Buros provided a 
report on progress with the substa¬ 
tion infrastructure/broadband pro¬ 
gram. Several additional tower 
locations for broadband equipment 
have been secured. Several other 
towers are planned. Work contin¬ 
ues with the SCADA implementa¬ 
tion. A number of members have 
been signed up for wireless inter¬ 
net service, Sand Prairie Wireless. 

• Facilities Update - Buros pro¬ 
vided a report on progress with the 
facility modifications in Elizabeth. 

• External Affairs Update - Cox 
provided a report on activities 
associated with the co-op’s “Our 
Energy Our Future” campaign. 
Work continues in earnest on this 
program. 

Board Issues 
• Audit Selection Committee Re¬ 

port - Janssen provided a report 
of the Audit Selection Committee. 
The Committee met on September 
22, 2009 and discussed proposals 
from six auditing firms to conduct 
the co-op’s 2009 financial audit in 
early 2010. The Committee voted 
unanimously to recommend to the 
full board of directors that the low 
bid from Bennett and Middendorf 
be accepted. The board of direc- 
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tors approved the Audit Selection 
Committee’s recommendation. 

• NRECA 2010 Annual Meeting - 
A preliminary discussion occurred 
regarding those board members 
who plan to attend the NRECA 
2010 Annual Meeting. 

• Facility Charge Analysis - Kele- 
her provided a preliminary analysis 
concerning the Cooperative’s facil¬ 
ity charges. 

• Presentation of Board Certifi¬ 
cates - Those Directors receiving 
Credentialed Cooperative Director 
certificates and Board Leadership 
certificates were recognized. 

• Strategic Planning - The board 
of directors discussed the timing of 
its next strategic planning sessions. 
It was the consensus of the board 
of directors to consider scheduling 
its next strategic planning sessions 
after the Cooperative’s 2010 an¬ 
nual meeting. 

• Staff Reorganization - The CEO 
discussed a recent staff reorganiza¬ 
tion. 

Executive Session 
The board of directors went into 

executive session at 12:55 p.m. to dis¬ 
cuss pending legal issues. The board of 
directors came out of executive session 
1:16 p.mepBuAC) 

After coming out of executive ses¬ 
sion, the board approved a recommen¬ 
dation to retain the law firm of Morris 
Lang to represent the Cooperative in 
a Kansas property tax appeal involving 
storage of the Cooperative’s natural gas. 
This law firm is representing a number 
of natural gas suppliers that store natu¬ 
ral gas in Kansas and the legal costs will 
be shared between these parties. The 
State of Kansas has enacted a new law 
that attempts to impose a new personal 
property tax on natural gas that is tem¬ 
porarily stored in Kansas underground 
caverns. 

Reports 
• A report was provided on the 

short Annual Meeting Planning 
Committee meeting held immedi¬ 
ately after the August 2009 Coop¬ 
erative board meeting. A decision 

was made to not hold a Member 
informational meeting in the 
southern part of the service area 
in the Fall of 2009. This decision 
was based upon feedback from a 
member survey of interest on such 
a meeting. 

• Senn, Stanger and blastings re¬ 
ported on their attendance at the 
NRECA Region V meeting held in 
Springfield, Illinois. 

• Stanger reported on her atten¬ 
dance at the 2009 Jo Daviess 
County Leadership Forum. 

• Hastings reported on the Key 
Accounts Seminar held for the 
Cooperative’s largest members. A 
Key Accounts Seminar is being 
planned as an annual event. 

Upcoming Meetings 
The board discussed upcoming 

meetings involving Jo-Carroll Energy. 

Adjournment 
The board meeting was adjourned 

at 1:42 p.m. 

Energy board Nomination 

Nomination petitions are now 
available for candidates to fill 

three open seats on the Jo-Car- 
roll Energy board of directors. 
Cooperative members will vote 
on candidates prior to the an¬ 
nual meeting on April 17, 2010. 

Jo-Carroll Energy is gov¬ 
erned by nine, member-elected 
directors who represent the nine 
districts of the cooperative. Di¬ 
rectors serve three-year terms. 
Three seats are up for election in 
2010 and include: District 1 now 
represented by Martin H. Wer¬ 
ner, District 2 now represented 
by Joseph W. Mattingley and 
District 4 now represented by 
Chris A. Stadel. 

This will be the first year 
that a nominating committee 

ANNUAL MEETING 
petitions available for Jo-Carroll 

will not be used to identify can¬ 
didates for director elections, a 
change made through a bylaw 
amendment approved by the 
membership at the Jo-Carroll 
Energy 2009 annual meeting. 

“The election process re¬ 
flects one of the seven coop¬ 
erative principles—democratic 
control,” noted Michael W. 
Hastings, Jo-Carroll Energy 
president and CEO. “The new 
process allows for more members 
to express their interest in run¬ 
ning for the board.” 

Under the new nomination 
process, any member residing in 
the district of a director whose 
term is expiring may petition for 
nomination. A petition form can 
be obtained from the Coopera¬ 

tive’s headquarters in Elizabeth 
or on the cooperative’s website 
at www.jocarroll.com. Candi¬ 
dates must obtain at least 25 sig¬ 
natures of cooperative members 
from the same district in which 
they live and are seeking elec¬ 
tion. Completed petitions must 
be submitted to the cooperative 
between Nov. 18, 2009 and Feb. 
16, 2010. In order to qualify to 
have their names placed on the 
ballot, all candidates must par¬ 
ticipate in an orientation process 
provided by the cooperative’s 
attorney. 
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LED Lights 
LED Holiday Lights Put a Shine on Savings 

Did you ever wonder what it 
costs to light up your home, 

business or facility with that cob 
orful cascade of twinkling holi¬ 
day lights? Are you looking for 
ways to save money without sac¬ 
rificing the spirit of the season? 
One bright and easy idea is to 
replace traditional holiday lights 
with high-efficiency LED (Light 
Emitting Diodes) lights. 

“Compared to traditional 
light strands, LEDs are up to 10 
times more efficient, reducing 
energy consumption by as much 
as 90 percent,” according to 
Heidi Weber, Jo-Carroll Energy 

member service manager. “As 
LEDs go into wider use dur¬ 
ing the holidays, they have the 
potential to make a significant 
dent in the electricity consumed 
for lighting, which helps ease 
pressure on both the pocketbook 
and the environment.” 

Traditional screw socket 
bulbs use either 5 or 7 watts per 
bulb, such that a 25 light string 
consumes between 125 to 175 
watts, of which less than 10 per¬ 
cent is used to create light. The 
rest is wasted and lost as heat. 
Conversely, LEDs produce very 
little heat which contributes to 

their efficiency and reduces the 
risk of fire, making them safer to 
use. 

Even though LED light 
strands may cost a bit more, the 
energy savings and increased 
life expectancy can really pay¬ 
off. Since LEDs last about eight 
times longer than incandescent 
bulbs - burning brightly for up 
to 50,000 hours - you’ll replace 
your light strands less frequently. 
Constructed of weatherproof 
materials and lacking fragile 
filaments, they’re impervious to 
moisture and not easily broken 
or damaged. 

To help you recognize the savings of using LED lights in your holiday decorations, Jo-Carroll Ener¬ 
gy tested and compared standard holiday light and LED holiday lights with the use of a Kill-A-Watt 
meter. Holiday displays at Jo-Carroll Energy use LED lights. 

Scenario 1: Scenario 2: 
Amounts based on 24 hour per day usage at $0.10 Amounts based on holiday lights being on daily 

kWh cost for Jo-Carroll Energy members. Assum- from 5PM - 11PM (6 hours total) at $0.10 kWh 

ing Christmas lights are put up and lit on Decern- cost from December 1 - December 30. 

ber 1 - December 30. TIP: place holiday lights on a timer. 

Standard holiday lights Standard holiday lights 
(50 bulbs on a strand): (50 bulbs on a strand): 

One strand uses .023334 kWh in 1 hour One strand uses .023334 kWh in 1 hour 

Multiply (x) by 24 hours = .56 kWh Multiply (x) by 6 hours = .14 kWh 

Multiply (x) by $0.10 kWh cost =$0,056 Multiply (x) at $0.10 kWh cost = $0,014 

Multiply (x) by 30 days = $1.68 Multiply (x) by 30 days = $0.42 

Increase to a 100 bulb strand (x2) = $3.36 Increase to a 100 bulb strand (x2) = $0.84 

Multiply (x) by 10 strands = $33.60 or Multiply (x) by 10 strands = $8.40 or 

Multiply (x) bv 20 strands = $67.20 Multiply (x) bv 20 strands = $16.80 

LED holiday lights LED holiday lights 
(50 bulbs on a strand): (50 bulbs on a strand): 

One strand uses .0025 kWh in 1 hour One strand uses .00375 kWh in 1 hour 

Multiply (x) by 24 hours =.06 kWh Multiply (x) by 6 hours = .015 kWh 

Multiply (x) by $0.10 kWh cost =$0,006 Multiply (x) by $0.10 kWh cost = $0.0015 

Multiply (x) by 30 days = $0.18 Multiply (x) by 30 days = $0,045 

Increase to a 100 bulb strand (x2) = $0.36 Increase to a 100 bulb strand (x2) = $0.09 

Multiply (x) by 10 strands = $3.60 or Multiply (x) by 10 strands = $0.90 or 

Multiply 1x1 bv 20 strands = $7.20 Multiply (x) bv 20 strands = $1.80 
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■ President's Report continued from 16a 

Jesse Shekleton, line 
superintendent, applies 
window plastic during the 
Weatherization Challenge. 

while project throughout the 
three counties in our service ter¬ 
ritory next year. 

Our employees continue to 
make a difference in our com' 
munities with Jo'Carroll Ener¬ 
gy's second annual holiday food 
drive. This year we’re reaching 
out and asking members to lend 
a hand to help brighten some- 
one’s holiday. 

The food banks are al¬ 
ways short on food during the 
holiday season regardless of 
economic situations and hard¬ 
ships. You can help “Light Up 
the Holidays” for someone by 
contributing canned food and 
non-perishable items. All items 
collected will be distributed 

between nine food pantries in 
Carroll, Jo Daviess and White- 
side counties. Between now and 
Dec. 18, drop off a donation of 
nonperishable items at either of 
our offices in Elizabeth or Sa¬ 
vanna and receive a CEL. 

During this holiday season, 
I hope all of you take time to 
reflect on the importance fam¬ 
ily, community and the season. 
Merry Christmas! On behalf of 
the Directors, staff, and employ¬ 
ees of Jo-Carroll Energy, we wish 

| you and your family a joyous 
Holiday Season and prosperous 
New Year. 

Annual Holiday Food Drive 
Brighten somone’s holiday 

and receive a CFL lightbulb. 

Sponsored by Jo-Carroll Energy 

Donations of nonperishable items accepted at Jo-Carroll Energy’s Elizabeth and Savanna offices 

through Dec. 18. Donations will benefit nine food pantries in the Cooperative’s service territory. 

Jo-Carroll Energy 
793 US. Route 20 West • EO. Box 390 

Elizabeth, Illinois 61028-0390 
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HOLIDAY SAFETY 
Keep your family safe this holiday season 

Decorations help make the 
holidays a magical time of 

year, but they must be handled 
with care. As the excitement of 
the season sets in with decora¬ 
tive displays and festive celebra¬ 
tions, people are inadvertently 
exposed to greater risk of becom¬ 
ing the victim of a fire or electri¬ 
cal accident, such as shock and 
electrocution. 

Quick Stats 
An estimated 76 percent of 

Americans decorate their homes 
during the holiday season. 

Nearly 130,000 fires will be 
reported in December alone, 
claiming over 400 lives and 
causing more than 1,600 inju¬ 
ries. According to the National 
Fire Protection Association 
(NFPA), holiday decorations 
and Christmas trees account 
for almost 2,000 fires and cause 
more than $41 million dollars in 
property damage each year. 

Almost a fourth of all 
Christmas tree fires are started 
because the tree was placed too 
close to a heat source. 

Safety Tips 
■ Stapling or nailing through 

cords may damage the wire or 
insulation and cause a fire or 
shock. 

■ Check packaging to deter¬ 
mine the maximum number 
of strings that may be linked 
together. 

■ Turn off electrical light strings, 
candles, and decorations be¬ 
fore leaving home or going to 
bed. 

Holiday 
decorations 
are meant for 
temporary use. 
Keeping decora¬ 
tions up for sev¬ 
eral months can 
shorten the life 
span of the prod¬ 
uct and create 
serious electric 
shock and fire 
hazards. During 
the first week 
of January take 
down, inspect, 
and store all 
decorations to 
make sure that 
they are safe for 
use next year. 

■ Carefully inspect each electri¬ 
cal decoration. Cracked or 
frayed sockets, loose or bare 
wires, and loose connections 
may cause a serious shock or 
start a fire. 

■ To reduce the chance of an 
electric shock, use a dry, 
wooden ladder when hanging 
holiday lights and be sure to 
stay clear of overhead electri¬ 
cal wires. 

■ For added electric shock pro¬ 
tection, plug outdoor electric 
lights and decorations into cir¬ 
cuits protected by ground fault 
circuit interrupters (GFCIs). 
Portable outdoor GFCIs can 
be purchased 
where electri¬ 
cal supplies are 
sold. 

■ Discard broken or faulty lights. 
Make sure that electrical cords 
are in good condition, and are 
not frayed or cracked. 

■ Separate outdoor from indoor 
decorations, and label accord¬ 
ingly. 

■ Inspect ladders for loose or 
missing screws, hinges, bolts 
and nuts. 

■ Post-holiday sales are a great 
time to purchase fire extin¬ 
guishers and smoke detectors. 

Sources: Electrical Safety Founda' 
don International; United States 
Fire Administration 

HOLIDAY CLOSINGS 
Jo-Carroll Energy offices will be closed Thursday and Friday, Dec. 24 and 25, for the Christmas 

holiday. Our offices will be closed Friday, Jan. 1, 2010, for New Year’s. 
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Co-op Connections 
Eccentrics in Stockton 

Eccentrics is not 
strictly an aiv 

tique, home decor, 
jewelry, handbag, or 
consignment store; 
it is all of these in 
one. 

“We are still 
finding out what 
this place is and 
what it is not,” said 
Tess Wackerlin, 
owner and opera¬ 
tor of Eccentrics in 
Stockton. 

Wackerlin and 
her husband retired 
and moved to the 
area in 2007 from 
the Windy City. 
They love small towns and the 
characters that make them. 
When the opportunity arose 
to purchase the building they 
loved on W. Front Street, the 
couple took it. They saw poten¬ 
tial but they had no set plans for 
the building. 

“Why not sell what you 
love?” thought Wackerlin. So 
they opened Eccentrics and it 
has been growing ever since. 
Each month their customer base 
grows simply by word-of-mouth 
from satisfied customers. 

After just one year, Eccen¬ 
trics has turned into a “selective 
second-hand store”. Fifty-seven 
different individuals sell their 
merchandise at Eccentrics and 
Wackerlin is always looking 
for new ideas. Anything and 
everything a lady would want 
is available for sale from $1 to 

hundreds of dollars. It is a great 
place to buy gifts or treat your¬ 
self to a day away from home. 
Wackerlin hopes to make the 
store more than just a retail and 
consignment shop and into a 
gathering place for women. 

“It is a place to meet peo¬ 
ple,” said Wackerlin, “and it is 
great for me, too, because I am 
new to the area.” 

As a former event planner 
Wackerlin does not want to give 
up that passion just yet. Every 
two to three months she plans 
on hosting a special day for la¬ 
dies at her shop. In the past she 
has hosted EJ. parties, manicure 
and pedicure days, and a 1-year 
birthday party for the store. 
There are plans to host knit¬ 
ting and quilting classes in the 
fall and she is even thinking of 
starting a book club. Anything 

to create an environment of 
community is what Eccentrics is 
about. 

You can find Wackerlin at 
several local festivals and events 
including The Gathering of the 
Elizabeths, Stockton’s Fourth of 
July Festival, Lena’s Day Out in 
November, and Relay for Life in 
the Spring. If you would like to be 
included in her mailing list contact 
Wackerlin at eccentrics@live.com 
or stop in to sign up. Business 
hours are Tuesday through Friday 
9 a.m. - 5 p.m. and Saturday 9 
a.m. - 3 p.m. You may also pur¬ 
chase Eccentrics’ merchandise 
online at www.shopeccentrics.com. 
Jo-Carroll Energy Members can 
receive 10% off handbags and 
wood primitive signs with their Co¬ 
op Connections Card. 

Reader Name 

Each month we print the name of a Jo-Carroll Energy member who is eligible to win 
a monthly $25 readership prize. If your name is printed in this month’s edition, and 
not as a part of any article, contact Jo-Carroll Energy to claim your prize no later 
than the 10th of the month following publication. 
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A Look Back at Jo-Carroll Energy’s Early Years 
Throughout the past year, 

Jo'Carroll Energy has published 
articles from members looking bach 
at the cooperative’s 75'year history. 
This month former employee 
Arietta (Potter) Maeder shares a 
few of her memories. 

“I grew up on a farm with 
no electricity until after starting 
to work for Jo-Carroll,” Arietta 
recalled. “Three score and five 
years ago, I began my 10 year 
tenure at $65 per month.” 

Arietta worked for the co¬ 
operative from Sept. 25, 1944 
until Oct. 15, 1954. Other office 
personnel at the time included 
Floyd Ruble, manager from 
1940-48; Alice Biesmann, book¬ 
keeper from 1944-1975; Charles 
Youtzy, lineman from 1943-1948 
and manager from 1948-1981; 

and Jack Ert- 
mer, work or¬ 
ders 1945-48. 

“It was 
war time, 
making con¬ 
struction 
materials hard 
to get, and 
shipments 
were often de¬ 
layed,” Arietta 
noted. 

Office 
equipment 
consisted of 
a phone — complete with a 
manual switchboard, manual 
typewriter, adding machine, 
mimeograph machine and 
later an address machine and 
two-way radio. There were no 
copy machines, calculators or 

computers. Ledgers were hand¬ 
written, and patrons read their 
own meters with cards mailed 
monthly. Addresses were simpler 
then, too, before the use of zip 
codes, and the service territory 
was more sparsely populated. 

SCHOLARSHIP REMINDER 
High school seniors are re¬ 

maindered that Jan. 1, 2010, 
is the deadline for the Thomas 
H. Moore Illlinois Electric Co¬ 
operatives Memorial Scholarship 
Program. 

A total of seven $1,250 
scholarships are awarded each 
year. Four scholarships will be 
awarded to students who are the 
sons or daughters of an electric 
cooperativemember who resides 
in Illinois, or who is a member of 
an Illinois electric cooperative, 
and who is currently receiving 
services from the cooperative 
at the time the scholarship ap¬ 
plication is submitted. A fifth 
scholarship, the “Earl W. Struck 
Memorial Scholarship,” will be 
awarded to a student who is the 
son or daughter of an electric 
cooperative employee or director 
who resides in Illinois. 

A scholarship applicant is 
eligible for consideration in only 
one of the two above categories, 

and is eligible to apply through 
only one electric cooperative. 
The above scholarships may be 
used for educational costs at any 
two-year or four-year accredited 
college or university in the Unit¬ 
ed States, including vocational/ 
technical schools. 

The sixth and seventh 
scholarships will be reserved 
for use at a two-year Illinois 
community college. Sons and 
daughters of electric cooperative 
members, employees and direc¬ 
tors who reside in Illinois are 
eligible. 
■ The applicant must be a 

high school senior. 
■ The electric cooperative 

through which a scholarship 
applicant applies must be a 
member of the Association 
of Illinois Electric Coopera¬ 
tives. 

■ Scholarship winners must 
begin undergraduate studies 
within a year of being noti- 
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fied that they have won. 
■ Scholarship winners will be 

expected to be “full time” 
students (at least 12 hours). 

■ Scholarships are for one year 
and are not renewable. 

■ Scholarships will be awarded 
based on grade point aver¬ 
age, college entrance test 
scores, work and volunteer 
experience, participation 
in school and community 
activities, biographical state¬ 
ment and knowledge of 
electric cooperatives as dem¬ 
onstrated by a short essay. 
Applications are available 

online at www.jocarroll.com or 
from your high school guidance 
counselor. Completed forms 
should be returned to the schol¬ 
arship committee at Jo-Carroll 
Energy, EO. Box 390, 793 US 
Route 20 West, Elizabeth, IE 
61028-0390 by Jan. 1. 


