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SouthEastern Illinois Electric Cooperative #Eldorado, Illinois 

L ike many of you, my family and 
I live in a rural area of South- 

Eastern Illinois and enjoy the beauty 
of this area including the Shawnee 
National Forest, the great variety 
of trees, vegetation and the rolling 
hills found throughout this region. 
As many of you already know, your 
Cooperative was organized in 1938 
to bring electricity to homes and 
businesses in our rural communities 
that investor owned utilities would 
not serve. All of us have benefited 
immensely from the development of 
your Cooperative and can enjoy all of 
the benefits of electricity. Now, some 
70 years after your Cooperative was 
formed, there is a need to bring a 
new service to the rural areas that we 
live in. One area of our lives that has 
developed so rapidly over the past 
several years is the use of the Inter¬ 
net but unfortunately, many of us in 
rural areas do not have an adequate 
high-speed, cost effective and reli¬ 
able connection to the Internet from 
our rural homes and businesses. 

Several years ago, your Coop¬ 
erative along with five other Electric 
Cooperatives in Southern Illinois 
formed a company called Southern 
Services LLC. This company was 
formed to investigate needs in the 
rural areas that we serve and to 
help bring value added services and 
products to our rural members. Over 
the past few years, representatives of 
this company have been investigat- 

lig. ing the possibility of bringing 

Your Touchstone Energy' Partner 

high-speed Internet to the rural com¬ 
munities that we serve. 

When this investigation began, 
the original concept was to use a 
new technology called Broadband 
Over Power Lines (BPL) and use the 
existing distribution power lines 
to bring high-speed Internet to our 
rural homes and businesses. As this 
technology developed and the use of 
the Internet exploded, we began to 
see that BPL may not be the most 
appropriate technology to deliver 
high-speed Internet to our rural com¬ 
munities. At that point, the investi¬ 
gation turned to other technologies 
including satellite and other wireless 
communication technologies. The 
satellite technology has had some 
high points and some low points 
but remains a higher cost alternative 
when it is available. 

The installation of the wireless 
technology normally consists of larg¬ 
er antennas normally installed on 
structural towers, water towers, etc. 
that connect to the Internet through 
a variety of other technologies and 
smaller antennas installed on homes 
and businesses. The wireless tech¬ 
nology has many benefits including 
less equipment and the ability to 
connect to the Internet at a variety 
of locations, not just your home or 
business. Some of the challenges of 
the wireless technology include the 
difficulty in communicating through 
the variety of trees and other vegeta- 

(Continued on 16d) 

READERSHIP PRIZE WINNER: 
Floyd Cunningham, Marion, IL 
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Paying the Price of Power Theft 
It’s often an “invisible” crime. 

Someone illegally hooks into 
a power supply, hooks up a line 
that has been disconnected, or 
tampers with a meter to avoid 
recording electricity usage. Le¬ 
gitimate electricity consumers 
do not engage in these behav¬ 
iors, so the impact of electricity 
theft - including the danger - is 
often unrecognized. 

Power theft carries deadly 
risks. Many thieves have paid 
for the power they are stealing 
with their lives. But the danger 
does not end with those who are 
engaging in illegal activity. 

Tampering with electrical 
equipment or attempting to 
steal electric power carries the 
potential to harm many people. 
The innocent consumers on the 
same line and utility personnel 
that work on those lines are all 
at risk when someone tampers 
with electricity or electrical 
equipment. 

In emergency situations 
such as fires, power has to 
be shut off to help firefighters 
and ambulance crews to enter 
a building safely. If lines have 
been interfered with illegally, 
the lines could remain ener¬ 
gized, endangering the lives of 
the emergency personnel. 

From a reliability stand¬ 
point, illegal connections to 
power sources and attempts 
to divert metering devices can 
overload the system, cause 
interruptions and compro¬ 
mise power quality. In Calgary, 
Canada, utility officials estimate 
that up to 60 percent of power 
outages are attributed to some 
form of tampering with electri¬ 
cal equipment. 

Safe Electricity reminds 
that everyone can help prevent 
and reduce power theft: 
• Notify your electric utility 
immediately if you know of an 
illegally connected consumer. 

• Do not cut the seal on your 
meter base or tamper with your 
own meter for any reason. 
• Remain aware of your 
surroundings and report any 
suspicious activities to your 
electric utility. 

Most electrical theft crimes 
occur through meter tamper¬ 
ing, bypassing meters and 
tapping power lines. Other 
less frequent crimes include 
tapping into neighboring prem¬ 
ises, using illegal lines after 
being disconnected, self-recon¬ 
nection without consent and 
electrifying fences. 

Everyone is affected by 
power theft, and detecting and 
reporting illegal activity will 
help reduce the price paid. 

For more electrical safety 
information, visit the SafeElec- 
tricity.org Web site. 

61 ILLINOIS COUNTRY LIVING • www.icl.coop 



A New Year’s Resolution 
That Makes Safety Sense! 

Eliminate electrical hazards in your home 
Tens of thousands of fires are caused each year by 

electrical problems inside the home, but most 
can be easily prevented with a few simple steps. 
Taking a few minutes to check for and eliminate 
electrical hazards is a New Year's resolution that 
makes sense! 

“Electrical accidents and fires kill more them a 
thousand people, and result in tens of thousands of 
injuries each year,” says Molly Hall, Director of Safe 
Electricity. “Overloaded outlets, misused and faulty 
cords and electrical devices are leading causes of 
home electrical shocks and fires.” 

Safe Electricity suggests teaching your children 
how to be safe around electricity. Use this electri¬ 
cal safety checklist to help protect your home and 
loved ones: 

# Electrical outlets - Check for loose-fitting 
plugs, which can be a shock or fire hazard. 
Replace missing or broken wall plates so wiring 
and components are not exposed. If you have 
young children in the home, make sure unused 
outlets are covered. 

# Plugs - Never force them into outlets. Don’t 
remove the grounding pin (third prong) to make 
a three-prong plug fit a two-conductor outlet. 
Avoid overloading outlets with adapters and too 
many appliance plugs. 

# Cords - Make sure they are not frayed or 
cracked, placed under carpets or rugs, or lo¬ 
cated in high traffic areas. Do not nail or staple 
them to walls, floors or other objects. 

# Extension cords - Use them on a temporary 
basis only. They are not intended as permanent 
household wiring. Make sure they have safety 
closures to protect young children from shock 
and mouth burn injuries. 

# Light bulbs - Check the wattage to make sure 
light bulbs match the fixture requirements and 
are screwed securely in place. Replace bulbs 
that have higher wattage ratings than recom¬ 
mended and consider replacing burned-out 
bulbs with compact fluorescent light (CFL) 
bulbs, which last 10 times as long and use one- 
fourth the energy of an incandescent bulb. 

# Ground Fault Circuit Interrupters (GFCIs) - 
Make sure GFCIs are installed in your kitchen, 
bathrooms, laundry, workshop, basement and 
garage as well as on outdoor outlets. Test them 
monthly to ensure they’re working properly. 

# Circuit breakers/Fuses - Fuses should be 
properly rated for the circuit they are protect¬ 
ing. If you don’t know the correct rating, have 
an electrician identify and label the correct 

A qualified, licensed electrician can determine the 
appropriate service requirements for your home. 

size to be used. Always replace a fuse with the 
same size you are removing. Check that circuit 
breakers are working properly. 

# Appliances/Electronics - If an appliance re¬ 
peatedly blows a fuse, trips a circuit breaker or 
has given you an electrical shock, immediately 
unplug it and have it repaired or replaced. Look 
for cracks or damage in wiring and connec¬ 
tors. Use surge protectors to protect expensive 
electronics. 

# Electrical wiring - Wiring defects are a major 
cause of residential blazes. Check periodically 
for loose wall receptacles, wires, or lighting 
fixtures. Listen for popping or sizzling sounds 
behind walls. Immediately shut off, then profes¬ 
sionally replace light switches that are warm to 
the touch and lights that spark and flicker. 

# Service capacity - As you continue to upgrade 
your home with more lighting, appliances and 
electronics, your home’s electrical service ca¬ 
pacity may become overburdened. If fuses blow 
or breakers trip frequently, you may need to 
increase electrical service and add new branch 
circuits. A qualified, licensed electrician can 
determine the appropriate service requirements 
for your home. 

# Portable generators - Be sure your generator 
is properly grounded and is not plugged into a 
home outlet or connected directly to your home’s 
wiring system. A transfer switch should always 
be installed to protect you, your neighbors, 
and repair crews from serious injury resulting 
from backfeed. Follow all manufacturer’s instal¬ 
lation instructions and if you have questions 
call a licensed electrician for help. Also notify 
your local utility that a backup generator has 
been installed. 
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tion found throughout Southern 
Illinois along with rolling hills 
that can also block this com¬ 
munication technology. 

In the first few months of 
this year, Southern Services 
LLC will be conducting two 
pilot projects in two areas of 
Southern Illinois that will bring 
high-speed Internet to rural 
customers in Southern Illinois 

using a wireless technology. 
During these two pilot projects, 
Southern Services will deter¬ 
mine the reliability, speed, avail¬ 
ability and cost effectiveness of 
this technology in order to de¬ 
termine the feasibility of making 
this technology available to rural 
customers of Southern Illinois. 
Once the results of these two 
projects are known, Southern 

Services LLC will make a deci¬ 
sion regarding the implementa¬ 
tion of this technology across 
Southern Illinois. I will update 
you in the near future regarding 
these results and the direction 
of Southern Services LLC. 

See you next month and as 
always, “Well keep the lights on 
for you.” 

Closing 
Our office will be closed Monday, January 21, 2008, 
in observance of Martin Luther King Jr.’s birthday. 

ROWJSKS 
If your power goes off, we offer these suggestions 

Check the fuses or circuit breakers in your service panels. If you have breakers, make sure 
they are in the “ON” position. SIf you have a meter pole, check the main breaker panel just below the meter socket. If the 

aker is in the “OFF” position, check all of your wiring from the meter pole to your various build¬ 
ings. If the wiring appears to be okay, reset the breaker to the “ON” position. 

If you still do not have power, check with neighbors to see if they have power. 

To report a power failure or other emergency, please phone 1-877-399-8405. This phone num¬ 
ber is monitored around the clock, 365 days per year to accept your outage and emergency calls. 

Your phone call will be handled by SouthEastern’s automated outage reporting system and 
will be identified automatically through ANI (Automatic Number Identification). An outage record 
will then be generated for your location. Please note that the phone number from which you place 
the call will be the number used to generate the record. If the system fails to recognize your phone 
number, members having touch-tone phones may simply enter their seven-digit phone number 
(without area code) in order to report the outage. Members not having touch-tone phones will be 
asked to leave a message. It is important you leave your name, phone number and location of 
the outage. Retrieving messages and entering them into the system is time consuming; therefore, 
please leave only a message that will help in restoration of electric service. Do not remain on the 
line for an operator because a live operator is not there to respond. In order to keep a current listing 
of all numbers, it is important that you notify the Cooperative of any changes in your telephone 
number. 

Handling outage calls electronically allows you to report power failures very quickly. Once 
your outage has been reported, it will be dispatched to repair personnel who will restore your 
outage as soon as possible. Calling back repeatedly will not shorten the length of the outage, but 
may hinder the efforts of other members who are trying to report outages. 

Outage Calls Only 1-877-399-8405 
SouthEastern Illinois Electric Cooperative, Inc. 

585 Highway 142 South • P.O. Box 251 • Eldorado, Illinois 62930 
618-273-2611 or 800-833-2611 • Office hours: 8 a.m. - 4 p.m. M-F 

ILLINOIS COUNTRY LIVING • www.icl.coop 
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Your Touchstone Energy' Partner 

As the New Year begins, I would like to 
briefly reflect on a few accomplishments 

your Cooperative achieved in the year 2007 
that provide members with higher levels of 
service and increase electric service reliability. 
In addition, I will briefly explain some changes 
your Cooperative is making in 2008 to con¬ 
tinue to increase the level of service provided 
to its members. 

First of all, your Cooperative successfully 
implemented a rubber gloving program. This 
program allows employees to work with lines 
that are energized up to 15,000 volts instead 
of de-energizing the line to perform some 
necessary work. The implementation of this 
program will enhance the level of service that 
you receive by decreasing the number of out¬ 
ages experienced by members. This program 
has required employee commitment, employee 
training and additional safety equipment. 
This is a significant operational change for the 
employees that should provide cooperative 
members with more reliable electric service. 

Secondly, your Cooperative changed 
its approach to the vegetation management 
program. For many years, your Cooperative 
has been trimming the same trees every three 
to five years in order to keep trees and limbs 
away from power lines. Your Cooperative is 
now working with members and landowners to 
remove many of those trees that were trimmed 
repeatedly every three to five years. Your 
Cooperative realizes the importance of this 
natural resource and are advocates for preserv¬ 
ing as many local trees as possible, however we 
must implement a sound vegetation manage¬ 
ment program to ensure you with dependable 

electric service. This new approach re- 
quires a substantial amount of time 

and financial resources which will prove to be 
a long-term benefit to the membership. 

Lastly, your Cooperative introduced 
three new payment options to allow more 
convenient and less time consuming ways for 
members to pay their electric bill. These new 
options include reoccurring bank drafts using 
a checking or savings account, reoccurring 
credit card payments and the pay by phone op¬ 
tion. The new options may create a more con¬ 
venient and expedient way for members to pay 
their bill; however we certainly understand 
that the new options for paying invoices may 
not be suitable for everyone, therefore your 
Cooperative still offers the traditional methods 
of paying invoices including receiving your 
checks in the mail and at the front counter of 
the headquarters facility. The Cooperative has 
made these options available so that you, our 
cooperative members, may select which option 
best suits your needs and lifestyle. 

In 2008, your Cooperative is committed 
to finding new and better ways to serve its 
members. Your Cooperative is currently work¬ 
ing on new, technological advances that will 
improve customer service, changing the way 
members phone calls are answered to reduce 
the amount of time a member spends when 
contacting the office and expanding the veg¬ 
etation management program even further to 
improve the quality and reliability of electric 
service to the members. As you can see, your 
Cooperative continues to work diligently to 
improve and enhance the level of electric 
service and reliability that you receive. See 
you next month and as always, “We’ll keep the 
lights on.” 

READERSHIP PRIZE WINNER: 
Everett Duncan 

Harrisburg, IL 
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Stay Safe After Severe Storms 
Electrical hazards associated with storms could cause serious injuries 

Safe Electricity cau¬ 
tions everyone to be 

mindful of the electrical 
hazards that storms and 
flooding can leave in 
their wake, and offers 
vital safety tips to avoid 
electrocution and seri¬ 
ous injury when dealing 
with the aftermath of a 
major storm or disaster. 

“The danger does 
not end when the storm 
does,” says Molly Hall, 
Executive Director of 
Safe Electricity. “People 
can be hurt or killed by 
hazards left behind. It’s 
wise to be cautious in 
any clean-up effort.” 

Stay away from 
downed power lines and 
be alert to the possibility 
that tree limbs or debris 
may hide an electrical 
hazard. Treat all downed 
or hanging power lines 
as if they are energized. 
Warn others to stay 
away and contact the 
electric utility. 

Keep in mind a 
downed power line that’s 
energized can cause 
other things around it 
to become potentially hazardous. 
A fence or guardrail touching a 
downed line can be energized for 
several thousand yards, and this 
poses a threat to anyone coming 
into contact with these structures. 
Also, stay away from puddles of 
water in contact with downed lines. 
Encountering these objects can be 
as hazardous as coming into contact 
with the downed power line itself. 

If after a storm or disaster, the 
power to your home is out for a 
prolonged period, know important 
safety rules, such as never using a 

charcoal or gas grill to cook inside! 
And if you use a standby generator, 
make sure a transfer safety switch 
is used, or connect the appliance (s) 
directly to the generator. This 
prevents electricity from traveling 
back through the power lines, what’s 
known as “back feed.” Back feed 
creates danger for anyone near lines, 
particularly crews working to restore 
power. 

“Before re-entering storm-dam¬ 
aged buildings or rooms, be sure all 
electric and gas services are turned 
off,” says Hall. “Never attempt to 
turn off power at the breaker box if 

you must stand in water 
to do so. If you can’t 
reach your breaker box 
safely, call your electric 
utility to shut off power 
at the meter.” 
□ Never step into a 
flooded basement or 
other area if water is 
covering electrical out¬ 
lets, appliances or cords. 
□ Be alert to any elec¬ 
trical equipment that 
could be energized and 
in contact with water. 
Never touch electrical 
appliances, cords or 
wires while you are wet 
or standing in water. 
□ If using electric yard 
tools in clean-up efforts, 
do not operate them if 
it’s raining or ground 
is wet, or while you are 
wet or standing in water. 
Keep all electric tools 
and equipment at least 
10 feet away from wet 
surfaces. 

“Cleaning up and 
using water-damaged 
appliances also carry 
safety risks,” says Hall. 
“Electric motors in ap¬ 
pliances that have been 

drenched or submerged should be 
thoroughly cleaned and recondi¬ 
tioned before they are put back into 
service. It may be necessary to repair 
or replace electrical appliances or 
tools that have been in contact with 
water. Do not use any water-dam¬ 
aged appliance until a professional 
has checked it out.” 

For more information on elec¬ 
trical safety, visit the www. 
SafeElectricity.org. 
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We Work For You 
As you stay warm and cozy in your home this month, rest as^ 
sured that your co-op’s linemen are doing everything they can to 
make sure you stay that way. We’re your electric cooperative and 
we work for you. 

SouthEastern Illinois Electric Cooperative 

Touchstone Energy1 

The power of human connections 
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Office Closing 

Our office will be dosed 
Monday, February 18 
for Presidents' Day 

MsSNSBBlEm 
If your power goes off, we offer these suggestions 

Check the fuses or circuit breakers in your service panels. If you have breakers, make sure they are in the “ON” 
position. 
91 If you have a meter pole, check the main breaker panel just below the meter socket. If the breaker is in the 
“OFF” position, check all of your wiring from the meter pole to your various buildings. If the wiring appears to be 
okay, reset the breaker to the “ON” position. 

If you still do not have power, check with neighbors to see if they have power. 
To report a power failure or other emergency, please phone 1-877-399-8405. This phone number is monitored 

around the clock, 365 days per year to accept your outage and emergency calls. 
| Your phone call will be handled by SouthEastern’s automated outage reporting system and will be identified 

automatically through ANI (Automatic Number Identification). An outage record will then be generated for your 
location. Please note that the phone number from which you place the call will be the number used to generate the 
record. If the system fails to recognize your phone number, members having touch-tone phones may simply enter their 
seven-digit phone number (without area code) in order to report the outage. Members not having touch-tone phones 
will be asked to leave a message. It is important you leave your name, phone number and location of the outage. Re¬ 
trieving messages and entering them into the system is time consuming; therefore, please leave only a message that 
will help in restoration of electric service. Do not remain on the line for an operator because a live operator is not 
there to respond. In order to keep a current listing of all numbers, it is important that you notify the Cooperative of 
any changes in your telephone number. 

[ Handling outage calls electronically allows you to report power failures very quickly. Once your outage has 
been reported, it will be dispatched to repair personnel who will restore your outage as soon as possible. Calling back 
repeatedly will not shorten the length of the outage, but may hinder the efforts of other members who are trying to 
report outages. 

Outage Calls Only 1-877-399-8405 
SouthEastern Illinois Electric Cooperative, Inc. 

585 Highway 142 South • P.O. Box 251 • Eldorado, Illinois 62930 
618-273-2611 or 800-833-2611 • Office hours: 8 a.m. - 4 p.m. M-F 
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SOUTHEAST 
SouthEastern Illinois Electric Cooperative 

President's 
Comments 

Dustin Tripp 
President/CEO 

00 

I’m sure that all of you have heard the 
terras “energy efficiency” and “energy 

conservation” for quite some time but now 
more than ever, these terms are attract¬ 
ing more attention from homeowners and 
businesses alike. At this time of year, many 
of us realize the importance of energy con¬ 
servation and energy efficiency due to the 
higher-than-normal energy consumption 
and higher electric bills due to heating our 
homes and businesses during the winter 
season. 

One of the most difficult tasks for 
anyone desiring to consume energy more 
efficiently is to determine what construction 
methods and appliances are worth, the ad¬ 
ditional initial investment and prove to save 
money over the long run by using energy 
more efficiently. 

In 2007, SouthEastern Illinois Electric 
Cooperative sponsored a Residential Energy 
Workshop at the Williamson County Pavil¬ 
ion in Marion. The attendees at this work¬ 
shop learned various methods to improve 
new home construction and modify existing 
homes including insulation practices, en¬ 
ergy efficient heating and air systems, water 
heater efficiency, caulking, air infiltration 
and attic insulation in order to consume 
energy more efficiently and conserve energy. 

Due to the success of this workshop, 
SouthEastern Illinois Electric Cooperative 
is proud to announce that it will be hosting 
three Residential Energy Workshops with 

Eldorado, Illinois 

Your Touchstone Energy’ Partner 

guest speaker Mr. Doug Rye, a nationally 
recognized energy consultant who some of 
you may know as the “King of Caulk and 
Talk” and the “Roy Rogers of Energy.” You 
can read his column every month in this 
magazine. Mr. Rye will present a variety of 
methods that homeowners and businesses 
alike can implement in order to use energy 
more efficiently and ultimately save money. 
The dates and times of the workshops are as 
follows: 

■ Monday, March 3, 7:00 p.m. - 
Benton Civic Center - Benton 

■ Tuesday, March 4, 7:00 p.m. - 
Southeastern Illinois College, Arts 
Building - Harrisburg 

■ Wednesday, March 5, 7:00 p.m. 
- Golden Circle Senior Citizens 
Building - Golconda 

Your cooperative is a strong advocate 
of energy efficiency and energy conserva¬ 
tion. By making some improvements in an 
existing home or new home construction, 
you may have an opportunity to apply more 
energy efficient construction standards and 
appliances that will result in consuming 
energy more efficiently, conserving more 
energy - ultimately saving you money. We 
look forward to seeing you at one of these 
Residential Energy Workshops. 

READERSHIP PRIZE WINNER: 
Larry Eastwood 
West Frankfort, IL 
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Planting Seeds of Caution # 
Tips to stay safe during planting season 

ia& ' as J if- The greatest hazard on 
today’s farms is electro¬ 

cution. Before you head 
back into the fields this 
spring, read this informa¬ 
tion on how to stay safe. 

“Make sure everyone 
knows the location of 
overhead power lines and 
to keep farm equipment 
at least 10 feet away from 
them,” says Molly Hall, 
Executive Director of Safe 
Electricity. “The minimum 
10 foot distance is a 360- 
degree rule - below, to the 
side and above lines.” 

Simply coming too 
close to a power line while 
working is dangerous as 
electricity can arc or “jump” to 
conducting material or objects, 
such as a ladder, pole or truck. 

“Many farm electrical ac¬ 
cidents that involve power lines 
happen when loading or preparing 
to transport equipment to fields, or 
while working on farm machinery 
near power lines,” notes Molly 
Hall. “Sometimes a line is closer 
than it looks. When moving large 
equipment or high loads near a 
power line, always use a spotter to 
help ensure contact is not made 
with a line.” 

Be aware of increased height 
when loading and transporting 
tractors on trailer beds. Many trac¬ 
tors are now equipped with radios 
and communications systems that 
have very tall antennas extending 
from the cab that could make con¬ 
tact with power lines. Avoid raising 
the arms of planters, cultivators or 
truck beds near power lines. 

“Never attempt to raise or 

move a power line to clear a path,” 
warns Hall. 

When performing other farm 
chores, as in any outdoor work, 
take care not to raise equipment 

such as ladders, poles or rods into 
power lines. Remember, non-metal- 
lic materials such as lumber, tree 
limbs, tires, ropes and hay will 
conduct electricity depending on 
dampness, dust and dirt contami¬ 
nation. Do not try to clear storm- 
damage debris and limbs near or 
touching power lines or near fallen 
lines. 

Overhead electric wires aren’t 
the only electrical contact that can 
result in a serious incident. Pole guy 
wires are grounded to the neutral; 
but, when one of the guy wires is 
broken, it can cause an electric 
current disruption. This can make 
those neutral wires anything but 
harmless. If you hit a guy wire and 
break it, call the utility to fix it. 
Don’t do it yourself. When dealing 
with electrical poles and wires, call 
the electric utility. 

“Operators of farm machinery 
or moving equipment also should 
know what to do if the vehicle 
comes in contact with a power 
line,” Hall says. “It’s almost always 
best to stay in the cab and call for 
help. Warn others who may be 
nearby to stay away and wait until 

the electric utility arrives to make 
sure power to the line is cut off.” 

“If the power line is energized 
and you step outside, your body be¬ 
comes the path to the ground and 
electrocution is the result,” Molly 
Hall says. “Even if a line has landed 
on the ground, there is still poten¬ 
tial for the area to be energized. 
Stay in the vehicle unless there’s 
fire or imminent risk of fire.” 

In that case, the proper action 
is to jump - not step - with both 
feet hitting the ground at the same 
time. Do not allow any part of your 
body to touch the equipment and 
the ground at the same time. Hop 
or shuffle to safety, keeping both 
feet together as you leave the area. 

Once you get away from the 
equipment, never attempt to get 
back on or even touch the equip¬ 
ment. Many electrocutions occur 
when the operator dismounts and, 
realizing nothing has happened, 
tries to get back on the equipment. 

For more electrical safety infor¬ 
mation, visit www.SafeElectricity. 
org. 
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# 10 Family Outdoor Fun Tips 
Play it safe this spring with this electrical safety information 

Outdoor family fun really takes off 
in the spring. But before you get 

out the kites and start those outdoor 
games, Safe Electricity and South- 
Eastern Illinois Electric Cooperative 
recommend you review these safety 
rules: 

■ Never climb trees near power 
lines. Even if the power lines 
aren't touching the tree, they 
could touch when more weight is 
added to the branch. 

■ Fly kites and model airplanes 
in large open areas like a park or 
a field, safely away from trees and 
overhead power lines. Never fly a 
kite on a cloudy day when a thun¬ 
derstorm may be brewing. 

■ If a kite gets stuck in a tree 
that’s near power lines, don’t 
climb up to get it. Electricity can 
travel down kite strings or wires 
and electrocute you. Contact 
your electric utility for assistance. 

■ Never climb a utility pole or 
tower. The electricity carried 
through this equipment is ex¬ 
tremely high voltage and could 
kill you. 

■ Don’t play on or around pad- 
mounted electrical equipment, 
(those large green boxes some¬ 
times located in yards) 

■ Never go into an electric sub¬ 
station for any reason. Electric 
substations contain high-voltage 
equipment, which can kill you. 
Never rescue a pet or retrieve a 
ball or toy that goes inside. Call 
your electric utility instead. 

■ Be sure all pools and outdoor 
play areas are away from power 
lines and call JULIE before install¬ 
ing any new posts. 

■ Install and use GFCI outlets 
outside. Use portable GFCIs if 
outlets don’t have them. Keep ap¬ 

pliances 10 feet from pools, ponds 
and wet surfaces. 

■ Don’t leave electrical appli¬ 
ances outside. They could become 
wet and cause an electrical shock 
when unplugged later. If the 
weather looks threatening, pack 
up and go inside. 

■ Spring showers bring more than 
just puddles to splash in. They 
can bring flooded areas that are 
never safe to play or wade in, and 
may be in contact with energized 
equipment or fallen power lines. 

Visit www.SafeElectricity.org 
for more information on electrical 
safety, and on-line games and activi¬ 
ties that teach kids to safely use and 
play around electricity. 
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KOiWiBifii 
If your power goes off, we offer these suggestions 

Check the fuses or circuit breakers in your service panels. If you have breakers, make sure they are in the “ON” 
position. 
HBI If you have a meter pole, check the main breaker panel just below the meter socket. If the breaker is in the 
“OFF” position, check all of your wiring from the meter pole to your various buildings. If the wiring appears to be 
okay, reset the breaker to the “ON” position. 

If you still do not have power, check with neighbors to see if they have power. 
To report a power failure or other emergency, please phone l'877-399'8405. This phone number is monitored 

| around the clock, 365 days per year to accept your outage and emergency calls. 
IEI Your phone call will be handled by SouthEastern’s automated outage reporting system and will be identified 

automatically through ANI (Automatic Number Identification). An outage record will then be generated for your 
location. Please note that the phone number from which you place the call will be the number used to generate the 
record. If the system fails to recognize your phone number, members having touch-tone phones may simply enter their 
seven-digit phone number (without area code) in order to report the outage. Members not having touch-tone phones 
will be asked to leave a message. It is important you leave your name, phone number and location of the outage. Re¬ 
trieving messages and entering them into the system is time consuming; therefore, please leave only a message that 
will help in restoration of electric service. Do not remain on the line for an operator because a live operator is not 
there to respond. In order to keep a current listing of all numbers, it is important that you notify the Cooperative of 
any changes in your telephone number. 

Handling outage calls electronically allows you to report power failures very quickly. Once your outage has 
been reported, it will be dispatched to repair personnel who will restore your outage as soon as possible. Calling back 
repeatedly will not shorten the length of the outage, but may hinder the efforts of other members who are trying to 
report outages. 

Outage Calls Only 1-877-399-8405 
SouthEastern Illinois Electric Cooperative, Inc. 

585 Highway 142 South • P.O. Box 251 • Eldorado, Illinois 62930 
618-273-2611 or 800-833-2611 • Office hours: 8 a.m. - 4 p.m. M-F 

ILLINOIS COUNTRY LIVING • www.icl.coop 



Tkes 
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President's 
Comments 

Dustin Tripp 

President/CEO 

SouthEastern Illinois Electric Cooperative 

The February Ice Storm 
The year 2008 will long be remembered 

for the ice storm that plagued most of 
Southern Illinois with some areas record¬ 
ing over one inch of ice. The ice storm 
that began on February 11th and contin¬ 
ued on into the 12th is likely the worst ice 
storm on record in your cooperative’s 70 
year history. 

Your cooperative began receiving 
calls from members the night of February 
11th and by the early morning of Febru¬ 
ary 12th there were approximately 11,700 
members without power. At that time, 
all of the cooperative employees were 
working on the restoration process and 
additional Illinois cooperative crews and 
contract crews were called in to assist in 
the restoration process. 

The first priority was to restore the 
damaged 161,000 volt and 69,000 volt 
transmission lines that energize your co¬ 
operatives distribution substations from 
the generation plant located at the Lake 
Of Egypt. These transmission outages 
resulted in loss of power to 18 of the 
cooperative’s 35 substations. In order to 
get these transmission lines energized, 
line personnel must inspect the numer¬ 
ous miles of transmission line, locate the 
areas of damage and then begin repairing 
the facilities. The road conditions along 
with numerous downed trees across the 
roads made this process very difficult and 
time consuming. In order to accelerate 

oo 

Eldorado, Illinois 

Touchstone Energy Partner 

the restoration process, a helicopter was 
utilized to fly the transmission lines and 
report the areas of damage so line person¬ 
nel could travel directly to the areas that 
needed repair. This allowed the line per¬ 
sonnel to focus on repairing facilities and 
restoring power in lieu of clearing roads 
and inspecting lines. 

By Wednesday, February 13th, all 
18 of the substations were re-energized 
and approximately 6,000 members had 
regained electrical service. All of your 

(Continued on 16d) 

READERSHIP PRIZE WINNER: 
Larry Flynn 

Golconda, IL 62938 
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Tree Trimming 
Why it's necessary 

If your trees and nearby power lines 

tangle, you can bet that trees will 

win the match and your power will 

go out. That’s why your co-op has a 

right-of-way tree trimming program. 

Your co-op provides electricity 

across thousands of miles of power 

lines. And trees surround many of 

those lines. 

Winds blow and tree branches 

rub against lines and cause your 

lights to blink. Three blinks in short 

succession and your power goes 

out until someone at the co-op can 

investigate. Or limbs break off in 

strong winds or due to ice storms 

and crash onto lines, causing fuses 

to blow or breakers to trip. And 

worse case sceneries, trees can tum¬ 

ble down and take out the power 

line and pole nearby, as well as cause 

damage to others down the line. 

We can’t always predict which 

trees will do what. But we can do 

our best to identify trees that are 

likely to fall and branches that are 

too close to lines. Then we can do 

something about it. 

We need to keep the right of 

way of lines clear, not just for you, 

but for your neighbors as well. And 

a clear right of way is also easier 

for linemen to access and fix other 

problems that may occur. 

That’s why we prune some 

trees; while targeting others for re¬ 

moval. We use safe cutting methods 

that are not damaging to the tree’s 

health. Some co-ops use contract 

crews while others have their own 

team of tree trimming professionals. 

Call your co-op today to find out 

their tree trimming schedule and 

who will be performing the work. 

And remember co-ops seek 

to provide you with safe, reliable 

service year round. Tree trimming is 

just one more tool to achieve this. 
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During the year of 2008 Southeastern Illinois Electric 
Cooperative forestry crews will be performing trimming 

of trees, applying chemical herbicide treatment, and 
mowing of brush to the power line rights-of-way in the 

above shaded area. 
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The February Ice Storm (Continued from 16a) 

cooperative employees along with 
140 outside line personnel and for¬ 
estry personnel continued the res¬ 
toration process by repairing your 
cooperative’s distribution facilities 
that included some 1,700 miles of 
distribution lines. These employees 
worked at least 18 hours per day in 
very extreme conditions in order to 
restore power to members. 

As the week continued, your 
cooperative focused on re-energiz¬ 
ing lines that would restore power 
to as many members as possible. 
As the weekend approached, your 
cooperative began restoring power 

to devastated secondary lines that 
proved to be very time consuming. 
The devastation in some areas was 
so great and the number of downed 
trees so extreme that in some in¬ 
stances it took three to four forestry 
crews and two to three line crews 
working more than four hours just 
to restore service to five homes on 
a two mile line. Your cooperative 
restored power to the last residence 
on Sunday evening, February 17th. 

At the conclusion of this 
storm, I would like to thank all of 
you as cooperative members and 
owners for your understanding 

of the magnitude of this extreme 
storm, your patience, your assis¬ 
tance and your thank you letters 
that have been received. I would 
also like to thank all of the hard 
working and dedicated employees, 
other Illinois cooperative employ¬ 
ees and contractors who made this 
restoration possible. 

As many of you already know 
all of my articles normally end with 
the slogan “We’ll keep the lights 
on for you.” However, given the 
magnitude of this severe ice storm, 
my slogan this month will be, “We 
turned the lights back on for you.” 

HOiWjBifi 
If your power goes off, we offer these suggestions 

Check the fuses or circuit breakers in your service panels. If you have breakers, make sure they are in the “ON” 
position. 

EH If you have a meter pole, check the main breaker panel just below the meter socket. If the breaker is in the 
“OFF” position, check all of your wiring from the meter pole to your various buildings. If the wiring appears to be 
okay, reset the breaker to the “ON” position. 

If you still do not have power, check with neighbors to see if they have power. 
To report a power failure or other emergency, please phone 1-877-399-8405. This phone number is monitored 

around the clock, 365 days per year to accept your outage and emergency calls. 
Your phone call will be handled by SouthEastern’s automated outage reporting system and will be identified 

automatically through ANI (Automatic Number Identification). An outage record will then be generated for your 
location. Please note that the phone number from which you place the call will be the number used to generate the 
record. If the system fails to recognize your phone number, members having touch-tone phones may simply enter their 
seven-digit phone number (without area code) in order to report the outage. Members not having touch-tone phones 
will be asked to leave a message. It is important you leave your name, phone number and location of the outage. Re¬ 
trieving messages and entering them into the system is time consuming; therefore, please leave only a message that 
will help in restoration of electric service. Do not remain on the line for an operator because a live operator is not 
there to respond. In order to keep a current listing of all numbers, it is important that you notify the Cooperative of 
any changes in your telephone number. 

Handling outage calls electronically allows you to report power failures very quickly. Once your outage has 
been reported, it will be dispatched to repair personnel who will restore your outage as soon as possible. Calling back 
repeatedly will not shorten the length of the outage, but may hinder the efforts of other members who are trying to 
report outages. 

Outage Calls Only 1-877-399-8405 

SouthEastern Illinois Electric Cooperative, Inc. 
585 Highway 142 South • P.O. Box 251 • Eldorado, Illinois 62930 

618-273-2611 or 800-833-2611 • Office hours: 8 a.m. - 4 p.m. M-F 
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SOUTHEAST 
SouthEastern Illinois Electric Cooperative # Eldorado, Illinois 

Your Touchstone Energy* Partner 

President's 
Comments 

Dustin Tripp 
President/CEO 

In last month’s article, I informed mem¬ 
bers of how your Cooperative was im¬ 

pacted by the ice storm that plagued most 
of Southern Illinois on February 11th and 
12th causing outages to approximately 
11,700 members. As I mentioned in my 
article, this was likely the worst ice storm 
to hit your Cooperative’s system in our 
70-year history. At the conclusion of the 
storm, your Cooperative has determined 
that the cost of the storm damage and res¬ 
toration efforts totaled $1.9 million. This 
article describes the efforts to obtain finan¬ 
cial assistance thru state and federal agen¬ 
cies to recover some of the costs associated 
with the storm. 

The Illinois Emergency Management 
Agency (IEMA) and the Federal Emer¬ 
gency Management Agency (FEMA) has 
a number of criteria they consider when 
determining whether an event qualifies for 
a disaster declaration. These criteria in¬ 
clude the impacts and the per capita costs. 
FEMA will not make a declaration for an 
ice storm without reaching a $1.24 per 
capita impact indicator for the State. This 
means the State of Illinois must have ap¬ 
proximately $15.5 million in total eligible 
costs for an event to qualify. If this total is 
met, then FEMA looks to see which coun¬ 
ties have met the $3.11 per capita county 
impact indicator to determine the counties 
that would qualify for declaration. 

During the storm, IEMA requested 
that all damage assessments and cost esti¬ 
mates be submitted by February 22nd. Your 
Cooperative submitted this information 

to IEMA and followed up with IEMA 
representatives in early March. Accord¬ 
ing to IEMA, the costs of all entities that 
submitted damage assessments and cost 
estimates for this ice storm totaled ap¬ 
proximately $5.5 million. Due to the fact 
that this ice storm primarily hit the most 
southern and southeastern areas of Illinois, 
which is not considered widespread when 
considering the entire state, and given 
that the assistance for an ice storm is 
based upon a per capita of the state basis, 
your Cooperative has been informed that 
there will not be any financial assistance 
available for this storm. 

Soon after this determination was 
made in Illinois, your Cooperative 
learned that Missouri Cooperatives 
would be receiving FEMA assistance for 
this same ice storm. In order to qualify 
for assistance in Missouri, the damages 
must total the same $1.24 per capita 
of the state but for Missouri, this only 
equates to approximately $6.5 million. 

In summary, this ice storm hit the 
three most southern Illinois coopera¬ 
tives very hard but there was very little 
ice accumulation and associated damage 
outside of our territories. Given that Illi¬ 
nois contains the third largest city in the 
United States and that FEMA assistance 
is based upon per capita numbers, our 
storm totals in Illinois would have to be 
much larger to receive the FEMA assis¬ 
tance that adjacent states will be receiv¬ 
ing for the same ice storm. In addition, 

(Continued on 16d) 

READERSHIP PRIZE WINNER: 
James Guynn, 

Eldorado, Illinois 
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Home Safe Home 
May is Electrical Safety Month 

Electric energy use is typically on 
the rise during warmer weather, 

so as part of the new “Teach Learn 
Care” TLC campaign, Safe Elec¬ 
tricity suggests “there is no time 
like the present” to conduct an 
electrical home inspection. During 
National Electrical Safety Month 
in May, the program encourages 
everyone to make sure your home 
is safe from electrical hazards to 
prevent electrical-related deaths, 
injuries and property damage. 

According to the U.S. Con¬ 
sumer Product Safety Commission 
(CPSC), faulty home electrical 
wiring is responsible for 40,000 fires 
a year and results in the loss of 350 
lives, thousands of injuries from 
electrical shocks and burns and 
more than $2 billion in personal 
property damage. It’s estimated that 
more than 50 million homes and 
buildings have outdated or inad¬ 
equate electrical wiring. 

“Electrical hazards have a 
tendency to remain hidden until 
it’s too late to avoid disaster. Don’t 
let the small cost of prevention 
stand in the way of protecting 
your family and your property,” 
says Mike Ashenfelter, Sangamon 
County Electrical Inspector “There 
are many things you can inspect on 
your own to ensure electrical safety 
in your home.” 
• Check electrical outlets for 
loose fitting plugs that can shock or 
be a fire hazard. Replace missing or 
broken wall plates so that the in¬ 
ner wiring components are not ex¬ 
posed. If you have young children, 
make sure safety covers are used on 
unused outlets and outlets are not 
overloaded with too many appli¬ 
ance plugs. Consider installing 
tamper-resistant receptacles, which 
have a built-in shutter system that 
prevents hairpins and other small 
objects from being inserted into 
the outlet. 

• Check the cords of the appli¬ 
ances in your home as well as the 
plugs and connectors. Make sure 

! that they are not frayed, cracked or 
1 damaged, placed under rugs or car¬ 

pets, resting on furniture, or located 
in high traffic areas. Do not nail or 
staple cords to walls, floors or any 
other objects. 
• Extension cords should be used 
on a temporary basis only because 
they are not intended for use as 
permanent household wiring. Have 
additional outlets installed where 
you need them instead of relying on 
extension cords and power strips. If 
you are using extension cords, make 
sure that they have safety closures 
to protect young children from 

j shock hazards or mouth burn inju- 
| ries. Never use an indoor extension 

cord for outdoor use. Use an exten¬ 
sion cord specifically for outdoors; 
they are heavier and less likely to 
be damaged. 
• Check your electrical panel to 
make sure that the breakers and 
fuses are properly rated for the 
circuit that they are protecting. It 
you do not know what the correct 

I rating is, have a qualified electri¬ 
cian identify and label the correct 
size to be used. If you are replacing 
a fuse, make sure that you replace it 
with the same size as the one that 
you are removing. 
• Check light bulbs and appli¬ 
ances to make sure the wattage 
matches fixture requirements. 
Make sure not to replace bulbs 
with those that have higher 
wattage than recommended. 
Additionally, the bulb should be 
screwed in securely to prevent 
overheating. 
• If an appliance repeatedly blows 
a fuse, trips a circuit breaker or gives 
you an electrical shock, immediately 
unplug, repair or replace it. 
• Check for or install ground 
fault circuit interrupters (GFCIs). 
A GECI is an inexpensive electri¬ 
cal device that shuts off power 
instantly if there is problem and 
should be installed in all “wet” ar¬ 
eas of the home such as bathrooms, 
kitchens and basements. GFCIs 
should be tested monthly to ensure 
they are working properly. It’s 
estimated more than two-thirds of 
the roughly 300 electrocutions oc¬ 
curring each year in and around the 
home could be prevented if GFCIs 
were installed in household branch 
circuits. 
• Consider installing arc-fault 
circuit interrupters (AFCIs) on 
bedroom circuits, smoke detectors 
in all bedrooms and in hallways 
within 15’ of bedrooms, and at least 
one smoke detector on every level. 
As always, check with your local 
electrical inspector if you have 
questions or concerns. 
• Inspect all outdoor connec¬ 
tions, appliances and tools for 
frayed cords, broken plugs and 
cracked or broken housings. 

For more information on electrical 

safety, visit www.SafeElectricity.org. 
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his young man doesn’t care how the water in his bath got warm, how his 
favorite towel was washed, or what made the lights in the bathroom work. 

All he cares about is that the soapsuds were plentiful and his rubber ducky was 
there to share in the fun. 

We’re your electric cooperative and we strive to make sure he doesn’t have to 
worry about those things. We work hard to keep your electricity on 24 hours a 
day, seven days a week - so your family can always have an enjoyable bath time. 

w SouthEastern Illinois Electric Cooperative 
Your Touchstone Energy® Partner 

ILLINOIS COUNTRY LIVING • May 2008 
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(Continued from 16a) 

the ice accumulations were higher 
in Illinois than in surrounding states 
which means that Illinois coop¬ 
eratives suffered more damage per 
system than adjacent states but will 
not be receiving FEMA assistance. 

Your Cooperative is working 
with the Association of Illinois 
Electric Cooperatives and others to 
see if there is any way to change or 
modify the way FEMA assistance 
is made available to entities that 

are affected by the same storm but 
happen to fall across different state 
boundaries. 

See you next month and as 
always, “We’ll keep the light on 
for you.” 

We will be closed 
Monday, May 26 
in observance of 
Memorial Day. 

KOUWJE 
If your power goes off, we offer these suggestions 

Check the fuses or circuit breakers in your service panels. If you have breakers, make sure they are in the 
“ON” position. 

If you have a meter pole, check the main breaker panel just below the meter socket. If the breaker is in the 
“OFF” position, check all of your wiring from the meter pole to your various buildings. If the wiring appears to be 
okay, reset the breaker to the “ON” position. 

If you still do not have power, check with neighbors to see if they have power. 

To report a power failure or other emergency, please phone 1-877-399-8405. This phone number is moni¬ 
tored around the clock, 365 days per year to accept your outage and emergency calls. 

Your phone call will be handled by SouthEastern’s automated outage reporting system and will be identi¬ 
fied automatically through ANI (Automatic Number Identification). An outage record will then be generated 
for your location. Please note that the phone number from which you place the call will be the number used to 
generate the record. If the system fails to recognize your phone number, members having touch-tone phones may 
simply enter their seven-digit phone number (without area code) in order to report the outage. Members not 
having touch-tone phones will be asked to leave a message. It is important you leave your name, phone number 
and location of the outage. Retrieving messages and entering them into the system is time consuming; there¬ 
fore, please leave only a message that will help in restoration of electric service. Do not remain on the line for 
an operator because a live operator is not there to respond. In order to keep a current listing of all numbers, it is 
important that you notify the Cooperative of any changes in your telephone number. 

Handling outage calls electronically allows you to report power failures very quickly. Once your outage has 
been reported, it will be dispatched to repair personnel who will restore your outage as soon as possible. Calling 
back repeatedly will not shorten the length of the outage, but may hinder the efforts of other members who are 
trying to report outages. 

SouthEastern Illinois Electric Cooperative, Inc. 
585 Highway 142 South • P.O. Box 251 • Eldorado, Illinois 62930 

618-273-2611 or 800-833-2611 • Office hours: 8 a.m. - 4 p.m. M-F 
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The. 
SOUTHEAST 
SouthEastern Illinois Electric Cooperative Eldorado, Illinois 

Your Touchstone Energy® Partner 

President's 
Comments 

Dustin Tripp 
President/CEO 

All of us as energy consumers have been 
experiencing the ever increasing cost 

in all forms of energy. According to the 
United States Department of Energy 
(DOE), the national average price for a 
gallon of gasoline in 2004 was $1.85. As 
of the day this article is being written, the 
DOE national average price for a gallon 
of gasoline is $3.60 representing a 95 per¬ 
cent cost increase in less than four years. 
Due to market principles and other con¬ 
ditions, the prices in all forms of energy 
trend together. This means that the costs 
in all forms of energy are increasing signif¬ 
icantly. In fact, the spot market price for 
Illinois Basin Coal has increased from $36 
per ton in February of this year to today’s 
spot market price of $57 per ton. 

As your Cooperative is experiencing 
the rising costs in all forms of energy, your 
Cooperative is looking into the future to 
see what can be done now to avoid ad¬ 
ditional, unreasonable cost increases in 
the future. There is one very important 
and potentially economically hazardous 
issue that is currently brewing in Wash¬ 
ington D.C. The issue I’m referring to is 
the nine proposed bills that are currently 
pending before the U.S. Congress regard¬ 
ing federal climate change legislation. 
These nine different bills vary consider¬ 
ably in how they approach a low-carbon 
or carbon-constrained economy and how 
much it will cost all of us as energy con¬ 

sumers. Now is the time to express your 
opinions and voice your concerns to leg¬ 
islative leaders about this very' important 
issue. 

Your Cooperative is an advocate and 
strongly supports energy efficiency and 
conservation. In addition, your Coop¬ 
erative’s wholesale power supplier has 
joined the National Renewable Energy 
Cooperative in an effort to implement 
more renewable energy supply at a rea¬ 
sonable cost. Given these positions, the 
fact remains that the nation’s demand for 
electricity will exceed what renewables, 
efficiency and conservation can provide. 

Your Cooperative recognizes that 
the energy industry is changing but we 
believe that Congress must recognize 
that the issues surrounding global climate 
change cannot be solved overnight and 
will require new technologies, time and 
a great deal of money. In fact, many ex¬ 
perts predict that it may be some eight to 
ten years before the needed technology is 
readily available to achieve some of the 
efforts proposed in legislation. In addi¬ 
tion, some experts are predicting that en¬ 
ergy costs could double over the next ten 
years due to the global climate change 
legislation alone. We are asking members 
of Congress to work closely with the en¬ 
ergy industry and the consuming public 
to create legislation that is based upon a 

(Continued on 16d) 

READERSHIP PRIZE WINNER: 
Max Hunt 

Dale, IL 62938 
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When you go on a summer vaca- 
tion, you may assume that your 

home will use less kilowatt-hours 
(kWh) while you’re gone and your 
next bill will be lower. But often, 
your home continues to run as 
normal, even though you’re not 
there. Sometimes bills are even 
higher after vacations because of 
the preparations before the trip and 
the mountains of laundry to do after 
returning home. 

Follow these seven steps to 
prepare your home for your vacation 
and see a decrease in kWh while 
you’re gone. 
1. If you’re going on an extended 

trip, empty your refrigerator, un¬ 
plug it and leave the door open 
to prevent mildew. It you’re 
going a short trip keep in mind 
that it costs more to operate re¬ 
frigerators and freezers that are 
only partially filled. 

2. If you have a pool, shorten the 
time your pool filter and auto¬ 
matic cleaner runs since you 
won’t be swimming. 

3. If you have a waterbed, unplug 
the heater, or at least lower the 
temperature 10 degrees. 

4- Install a compact fluorescent 
bulb into a lamp you set with a 
timer to turn on at night for a 
few hours for added home secu¬ 
rity. Leaving the lamp on all day 
will waste energy. 

5. Your water heater will continue 
to heat the water in its tank 
to the set temperature. Turn 
the temperature to the lowest 
setting and leave yourself a re¬ 
minder to turn it back up when 
you return. 

Unplug all electronic devices 
before you go. Computers, 
DVD players, TVs and CD 
players all use electricity even 
when they are turned off. You’ll 
have to reset any digital clocks 
when you return, but you’ll save 
money while you’re gone. Keep 
in mind, though, that some ap¬ 
pliances may need to be kept 
running, like sump pumps and 
security lights. 

Finally, turn your thermostat 
to 85 degrees. If you have a 
programmable thermostat be 
sure to turn it to the manual, 
hold or vacation setting before 
you leave so the temperature 
remains the same. This will 
enable your air conditioner to 
keep the humidity out of your 
house while not having to run 
as much to keep it cool. 

61 ^ ILLINOIS COUNTRY LIVING • www.icl.coop 



Electrical Storms Can be Deadly 
Safe Electricity Offers Tips for Lightning Safety Awareness Week June 22-28 

//1 ightning never strikes twice 
Lin the same place.” “You have 

more of a chance of getting struck 
by lightning.” These often-repeated 
sayings give the impression that 
lightning strikes are extremely rare 
- predictable and avoidable. This 
idea, however, is wrong. 

Although seemingly less 
dangerous, lightning kills more 
people per year than either tornados 
or hurricanes and causes billions 
of dollars in damage. Given these 
statistics, it’s extremely important to 
take lightning seriously and to stay 
educated on lightning safety. 

“Plan outdoor activities around 
the weather and be prepared to 
seek shelter if the weather turns 
threatening.” says Molly Hall, Safe 
Electricity Executive Director. “If 
thunderstorms and lightning are 
approaching, the safest location 
is indoors away from doors and 
windows. Avoid water, electric 
appliances and other objects that 
could conduct electricity, and use 
only cordless or cell phones to make 
emergency calls.” 

Phone use is the leading cause 
of indoor lightning injuries in the 
U.S. A direct strike is not necessary’ 
for lightning voltage to enter your 
home through phone lines, electrical 
wires, cables and plumbing. 

Other recommendations to 
avoid lightning shock and damage 
indoors include: 

■ Turn off and unplug appli¬ 
ances well before a storm nears 
- never during. 

■ Stay away from electrical 
outlets, appliances, computers, 
power tools and TV sets. Take 
off headsets and stop playing 
video games. 

■ Avoid water and contact with 
piping, including sinks, baths 
and faucets. Don’t wash dishes, 

shower or bathe during 
a thunderstorm. Also 
avoid washers and 
dryers since they not 
only connect with the 
plumbing and electrical 
systems, but also contain 
an electrical path from 
the outside through the 
dryer vent. 

■ Do not lie on the con¬ 
crete floor of a garage as 
it likely contains a wire 
mesh. 

■ Basements typically 
are a safe place to go 
during thunderstorms, 
but avoid concrete walls 
that may contain metal 
rebar. 

Lightning can strike up to 10 
miles from the area in which it is 
raining. This means that if you can 
hear thunder, you’re within striking 
distance. A good idea is to use the 
‘30-30 Rule’. According to this rule, 
if you count less than 30 seconds 
between a lightning flash and the 
thunder following it, you should 
seek shelter from the storm. When 
the storm is over, wait thirty minutes 
after the last lightning strike you see 
before going back outside. 

If caught outdoors during a 
thunderstorm and unable to take 
shelter in a building, take the follow¬ 
ing precautions: 

■ Try to take shelter in a vehicle 
with a solid metal roof. Close 
the windows and avoid contact 
with electrical conducting 
paths, such as the steering 
wheel, ignition, gear shifter, or 
radio. 

■ Avoid water, high ground or 
open spaces. 

■ Do not seek shelter under tall, 
solitary trees; canopies; small 

picnic or rain shelters; or in any 
open-frame vehicles such as 
jeeps, convertibles, golf carts, 
tractors or mowers. 

■ Do not stand near power, light 
or flag poles, machinery, fences, 
gates, metal bleachers or even 
other people. If you are in a 
group, spread out so that you 
are at least 20 feet apart. 

If you are outside and your skin 
tingles or you hear crackling sounds, 
this could signal that lightning is 
about to strike. Drop immediately 
into a crouching position and make 
yourself as small as possible with 
minimal contact with the ground. 

If a person is struck by light¬ 
ning, call 911 and care for the victim 
immediately. You are not in danger 
of being electrocuted by the victim. 

More information on lightning 
safety can be found at the Na¬ 
tional Oceanic and Atmospheric 
Administration Web site at www. 
lightningsafety.noaa.gov. Also visit 
www.SafeElectricity.org for more 
electrical safety information. 
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President's Comments (Continued from 16a) 

realistic approach, economic realism 
and balances the need for a cleaner 
environment with what consumers 
can afford. Make no mistake about 
it, a cleaner environment comes 
with a significant price tag and this 
cost will be paid for by all of us as 
energy consumers. 

Your Cooperative has made it 
very easy for you as a Cooperative 
member and owner to contact mem¬ 

bers of congress regarding this very 
important issue and voice your con¬ 
cerns with the pending legislation. 
Visit your Co-ops website at www. 
seiec.com and click on the link to 
www.ourenergy.coop and complete 
the letter that is available. If you do 
not have internet access available to 
you, you can stop by the office and 
fill out a card and we will email it 
to the proper congressman. We will 

also make these cards available at 
your Cooperative’s Annual Meeting 
on August 5, 2008. 

Your Cooperative will continue 
to seek a balanced approach to 
this very complex issue and will be 
looking out for you, as Cooperative 
members and owners. 

See you next month and as 
always, “We’ll keep the lights on for 

v you. 

■aOkWiRKl 
| If your power goes off, we offer these suggestions 

Check the fuses or circuit breakers in your service panels. If you have breakers, make sure they are in the 
“ON” position. 

If you have a meter pole, check the main breaker panel just below the meter socket. If the breaker is in 
the “OFF” position, check all of your wiring from the meter pole to your various buildings. If the wiring appears 
to be okay, reset the breaker to the “ON” position. 

If you still do not have power, check with neighbors to see if they have power. 

To report a power failure or other emergency, please phone 1-877-399-8405. This phone number is moni¬ 
tored around the clock, 365 days per year to accept your outage and emergency calls. 

Your phone call will be handled by SouthEastern’s automated outage reporting system and will be identi¬ 
fied automatically through ANI (Automatic Number Identification). An outage record will then be generated 
for your location. Please note that the phone number from which you place the call will be the number used to 
generate the record. If the system fails to recognize your phone number, members having touch-tone phones 
may simply enter their seven-digit phone number (without area code) in order to report the outage. Members 
not having touch-tone phones will be asked to leave a message. It is important you leave your name, phone 
number and location of the outage. Retrieving messages and entering them into the system is time consuming; 
therefore, please leave only a message that will help in restoration of electric service. Do not remain on the line 
for an operator because a live operator is not there to respond. In order to keep a current listing of all numbers, 
it is important that you notify the Cooperative of any changes in your telephone number. 

Handling outage calls electronically allows you to report power failures very quickly. Once your outage 
has been reported, it will be dispatched to repair personnel who will restore your outage as soon as possible. 
Calling back repeatedly will not shorten the length of the outage, but may hinder the efforts of other members 
who are trying to report outages. 

Outage Calls Only 1-877-399-8405 
SouthEastern Illinois Electric Cooperative, Inc. 

585 Highway 142 South • P.O. Box 251 • Eldorado, Illinois 62930 

618-273-2611 or 800-833-2611 • Office hours: 8 a.m. - 4 p.m. M-F 
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TUESDAY, AUGUST 5, 2008 
Little Chapel Church 

(3 1/2 miles north of Harrisburg on route 34) 

I Registration begins 
at 6 p.m. 

^ Numerous 
attendance prizes 

Entertainment by 
BLEND 

i: Four $250 cash 
prizes 

MiciaL Registration ________ 

hone Number_L 
Please provide current phone number) 

# Business meeting 
begins at 7 p.m. 

H Children's drawing 
for 10-$25 Toys R Us" 

gift certificates 

Please cut out and bring to the 
meeting for registration and 

drawing of prizes. 

$15 credit 
on your next electric bill for 

all members attending 

the Annual Meeting! 



SouthEastern Illinois Electric Cooperative, Inc 
R O. Box 251, Eldorado, Illinois 62930 

OFFICIAL NOTICE OF 
2008 ANNUAL MEETING 
N IOTICE IS HEREBY GIVEN 

I That the Annual Meeting of 
the Members of SOUTHEASTERN 
ILLINOIS ELECTRIC COOPERA¬ 
TIVE, INC., will be held at Little 
Chapel Church, 3859 Highway 34 
North, Harrisburg, IE on August 5, 
2008; that the period of registration 
for said Meeting of Members will 
be from 6 p.m. until 7 p.m.; busi¬ 
ness meeting of said Members will 
convene at 7 p.m. for the purpose 
of taking action upon the reports of 
Officers, Trustees, and Committees 
of said Cooperative, for the election 
of three (3) Trustees for terms of 
three (3) years each, and for such 
other matters as may properly be 
considered at such meeting. 

You are further notified that the 
number of Trustees to be elected at 
the 2008 Annual Meeting is three 
and that one Member is to be elect¬ 
ed from each of Districts 1, 6 & 10. 

REPORT OF NOMINAT¬ 
ING COMMITTEE 

As provided by the bylaws of 

SouthEastern Illinois Electric Co¬ 
operative, Inc., a Nominating Com¬ 
mittee, consisting of the following 
Cooperative members: 
■ Michael Sevenski (District 

#1) 
■ David E. Goss (District #2) 
■ Carl L. Smith (District #3) 
■ Jon Ward (District #4) 
■ John M. “Jack” Jackson (Dis¬ 

trict #5) 
■ Walter Lee (District #6) 
■ Rick Butler (District #7) 
■ Leroy Capeheart (District #8) 
■ Caroline Hamilton (District 

#9) 
■ Sandra L. Potts (District #10) 
■ R. C. Davidson, Jr. (District 

#11) 
met at the office of the Cooperative 
on May 6, 2008, at the hour of 10 
a.m. for the purpose of nominating 
three (3) candidates for three-year 
terms as Trustees of SouthEastern 
Illinois Electric Cooperative, Inc. 

The undersigned presided as 
Secretary of the meeting. 

The following candidates were 
nominated: 
■ Robert Tiberend (District #1) 
■ Joseph Mario (District #6) 
■ Sherry Gross (District #10) 

Dated at Eldorado, Illinois this 
6th day of May, 2008. 

Secretary of the Nominating 
Committee Meeting 

DATED at Eldorado, Illinois 
this 14th day of July, 2008. 

Joseph Mario, Secretary 
Board of Trustees 

IF 
BLEND is the A cappella quartet that brings back all of those fun 

loving memories of the 50’s and 60’s. You’ll be amazed at the unbe¬ 
lievable sound while four young men take you back with songs such as 
“Come, Go With Me” and “In the Still of the Night.” 

BLEND originates from the small southern Illinois town of Energy. 
The group was brought together in 2005 for the purpose of a talent 
show directed by Karen Sala of Herrin, Illinois. From that talent show 
the group decided that singing was a must and that the thrill of the 50’s 
and 60’s was enough to give them the drive to pursue this as a career. 

The group has opened for Aaron Tippin, Confederate Railroad, 
The Platters and The Van-Dells. 



Notice To Churches, Schools, And Other 
Public Buildings, And Organizations 

outhEastern Illinois Electric 
Cooperative, Inc. now requires a 

“LETTER OF AUTHORIZATION” 
for churches, schools, hospitals, 
clubs, etc... naming the individual 
person assigned to act as the registrar 
and/or voting representative during 
the Annual Meeting of Members on 
August 5, 2008. A “Letter of Audio- 
rization” should be on your company 
or organization’s business letterhead, 
and should contain the following: 
1. Organization’s Name and 

Address 

2. Name of Authorized Rep¬ 
resentative who will attend 
the annual meeting 

3. Current Date 

4- Title and Signature of the 
Organization’s Officer who 
is designating the Represen¬ 
tative named in Item #2 
above. 

The Authorized Representative 
named in Item # 2 will be asked 
to sign the letter upon presenta¬ 
tion when registering at the Annual 
Meeting. 

LETTER OF AUTHORIZA¬ 
TION IS TO BE PRESENTED AT 
THE TIME OF REGISTRATION 
AT THE MEETING - DO NOT 
MAIL THE LETTER TO OUR OF¬ 
FICE 

For your convenience, you may 
choose to complete the form below 
rather than composing the above 
letter. Be sure to complete the form 
and have it signed by the proper Of¬ 
ficer. 

LETTER OP AUTHORIZATION 

Name of Organization: 

City 

State  Zip 

Name of authorized representative who will be presenting this document at the time of the annual meeting for the 
purpose of registration and/or voting on behalf of the organization named above. 

Date (must be within 30 days of annual meeting date) 

Title and signature of officer granting authorization to the above named representative 

BRING THIS FORM WITH YOU TO THE ANNUAL MEETING - DO NOT MAIL TO OUR OFFICE 
THANK YOU FOR YOUR UNDERSTANDING AND COOPERATION 

L J 



Now You Can Become 
An Air Evac Lifeteam 
Member Through 
SouthEastern Illinois 
Electric Cooperative 

outhEastem Illinois Electric 
Cooperative has partnered with 

Air Evac Lifeteam to allow our resi¬ 
dential customers the opportunity to 
join the Air Evac Lifeteam Member¬ 
ship program through an affordable 
billing plan. You have the option to 
choose the convenience of paying a 
monthly fee or an annual fee. Each 
plan is offered at a discounted rate 
through your Cooperative. Your op¬ 
tions are as follows: 

Option 1 : The monthly fee is $5.00 
per month per household with a 
discount of $0.50 per month per 
household from SEIEC. Should 
you choose the monthly plan your 
electric bill will reflect an additional 
$4-50 per month per household. 

Option 2 : The annual fees include 
a $10.00 discount through the Co¬ 
operative program; however, unlike 
the monthly option these fees will 
vary with the number of individuals 
living in your household and will 
not be reflected on your electric bill. 
The annual fees are as follows: 

■ $40.00 - For a 1 member house¬ 
hold 

■ $45.00 - For a 2 member house¬ 
hold 

■ $50.00 - For a 3 or more mem¬ 
ber household 

Your Cooperative wanted to 
make both options available for you, 
as cooperative members, to make 
the selection that best suits your 
needs. In order to receive these dis¬ 
counted options you must contact 
the Cooperative to obtain the ap¬ 
propriate membership form. 

When you are faced with a 
medical emergency, your best hope 
for a good outcome rests in the abil¬ 
ity to act quickly. Your Cooperative 
realizes that it is often difficult to re¬ 
ceive prompt medical attention due 
to the remoteness of southeastern 
Illinois. Air Evac Lifeteam provides 
fast, safe and courteous emergency 
medical service. Their professionally 
trained crews of nurses, medics and 
pilots operate medically equipped 
helicopters that rapidly transport 
patients who have suffered a critical 
illness or injury. 

They now have more than 80 
bases serving 13 states, and our 
Cooperative area is being served 
by five of those bases. This much 
needed network of emergency medi¬ 
cal personnel work with 911, local 
emergency medial crews and local 
hospitals. Air Evac crews have 

flown over 100,000 patients since 
1985. 

The Air Evac Lifeteam Mem¬ 
bership offers significant benefits 
which will save you money. Air 
Evac will work with your benefits 
provider to secure payment for 
your flight. Whatever your benefit 
provider pays will be considered pay¬ 
ment in full, no matter how many 
times a year you use the service for 
limb or life threatening emergencies, 
even if you have no insurance. Fur¬ 
thermore, your membership is valid 
in ALL Air Evac Lifeteam service 
areas. This is an important feature 
for people who travel in the Mid¬ 
west. 

Since a typical flight may cost 
$14,000, the savings can be signifi¬ 
cant. You have the right to receive 
the emergency medical care you 
need; SEIEC, along with Air Evac 
Lifeteam, wants to ensure that you 
attain it. For more information con¬ 
tact SouthEastern Illinois Electric 
Cooperative at 1-800-833-2611 or 
visit our Eldorado Headquarters 
located at 585 Highway 142 South, 
Eldorado, 111. 
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SOUTHEAST 
Southlastern Illinois Electric Cooperative Eldorado, Illinois 

Your Touchstone Energy* Partner 

President's 
Comments 

Dustin Tripp 
President/CEO 

In the June issue, I briefly informed you 
of the increasing costs being experh 

enced in the electric utility industry. The 
industry is facing increasing costs in coal, 
carbon, natural gas, oil, diesel fuel and 
materials used to construct power lines. 
In this month’s article, I would like to 
inform you about the increasing cost of 
coal and some of the causes attributing to 
the increase. 

In summary, the cost of coal is in¬ 
creasing very rapidly due to tight global 
markets. The market for coal has become 
tight partially due to supply problems, 
production problems and greater demand. 
The market principle of supply, demand 
and price indicates that when supply 
is decreasing and the demand remains 
unchanged, the price of the product in¬ 
creases. When the demand is increasing 
and the supply remains unchanged, the 
price of the product also increases. The 
highest pressure on price of the product 
occurs when the supply of the product 
decreases while the demand increases re¬ 
sulting in a significant increase in prices. 
This is where the coal market is at the 
present time. 

Australia, the world’s largest ex¬ 
porter of coal, along with Venezuela and 
South Africa have experienced either 
port infrastructure problems or produc¬ 
tion problems causing lower exports from 
those countries. China, who was also a 
net exporter of coal until mid 2007 be¬ 

came a net importer of coal. This means 
that coal that had been supplied globally 
from other countries including Australia, 
Venezuela, South Africa and China are 
now being supplied from other countries 
including the United States. In addition, 
the global demand for coal is increasing, 
especially in countries such as China and 
India, to fuel new power plants. Another 
contributing factor to the increasing cost 
of coal is the value of the dollar. When 
the value of the dollar is weak, coal 
produced in the U.S. is less expensive 
to foreign markets than the originating 
countries. This provides an incentive 
for U.S. coal producers to sell to foreign 
markets. All of this results in higher coal 
prices and an increase in U.S. coal ex¬ 
ports. In the fourth quarter of 2007, the 
U.S. exported 34% more coal to foreign 
markets than in the fourth quarter of 
2006. 

As a result of these primary contrib¬ 
uting factors, the spot price of Illinois 
Basin coal has increased from $36 per ton 
in February of this year to a current spot 
price of $65 per ton. This represents an 
81 percent increase in approximately 5 
months. 

In conclusion, the prices of natural 
resources including coal and carbon that 
are consumed to generate electricity 
are escalating at alarming rates. These 

(Continued on 16d) 
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READERSHIP PRIZE WINNER: 
Harlan Jennings 

Johnston City, IL 62951 
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As students make their treks to 
campuses nationwide, whether 

into dorm rooms or apartments, it 
is imperative that they first learn 
about electrical safety. Often times 
students innocently plug in all of the 
typical college tools - study lamps, 
laptops, TVs, stereos, grooming and 
other electrical devices - unaware 
of the potential dangers. Rather 
than chance a mishap that could be 
avoided, be sure that your student 
is educated on safe appliance use 
and precautions against electrical 
hazards. 

In its most recent report, the 
National Fire Protection Association 
estimates that U.S. fire departments 
respond to an average of 2,460 fires 
in dormitories, fraternities, sorori¬ 
ties and barracks each year. “Sadly, 
the tragic results culminate in an 
average of five deaths, 73 injuries 
and $29.4 million in direct property 
damage per year,” says Molly Hall, 
Executive Director of the Safe Elec¬ 
tricity program. 

“The limited number of electri¬ 
cal outlets in student rooms tempt 
many to use multiple extension 
cords and power strips, which can 
cause cords to overheat, creating 
shock and fire hazards,” warns Hall. 
“Student residences crammed with 
books, papers and bedding can allow 
the smallest spark to quickly become 
a blaze.” 

Safety steps to prevent and 
reduce the risk of electrical fires in 
student housing include: 
■ Purchase and use only UL-rated 

electrical appliances and power 
cords. 

■ Do not overload extension 
cords, power strips or outlets. 

■ Never use extension cords on a 
continuous basis; they serve as 
temporary solutions only. 

■ Use power strips with an over¬ 
current protector that will 
shut off power automatically if 
there is too much current being 
drawn. 

■ Never tack or nail an electrical 
cord to any surface, or run cords 
across traffic paths, under rugs 
or furniture. 

■ Use light bulbs with the correct 
wattage for lamps. If no indica¬ 
tion is on the product, do not 

use a bulb with more than 60 
watts. 

■ Keep all electrical appliances 
and cords safely away from bed¬ 
ding, curtains and other flam¬ 
mable material. 

■ Make sure outlets around sinks 
are GFCI equipped before use. 

■ Unplug small household ap¬ 
pliances when not in use and 
all electronics when away for 
extended periods. 

Older wiring in student housing 
and apartments may not be able to 
handle the increased electrical de¬ 
mand of today’s college student. If 
use of an appliance frequently causes 
power to trip off, or if its power cord 
or the outlet feels hot, the appliance 
should be disconnected immediately 

i and the condition reported to the 
landlord or campus housing staff. 

A fire escape plan is essential 
for every student and it is important 

j to know evacuation procedures 
! and emergency exit locations in 

the event of a fire. Smoke detec¬ 
tors should never be disabled, nor 
should fire alarms ever be ignored 
or taken casually as a drill. If a fire 
alarm sounds, calmly and quickly 
follow practiced procedures and im¬ 
mediately exit the building. Doors 
should be closed when leaving to 
prevent fire spread. 

“It is important to remind and 
stress to students that in the event 
of a fire, follow safety procedures 
and get out of harm’s way immedi¬ 
ately,” remarked Hall. “Property 
and valuables can be replaced, but 
lives cannot.” 

For more fire and electrical 
safety information, visit the 
SafeElectricity.org Web site. 

ILLINOIS COUNTRY LIVING • www.icl.coop 



We have an energy challenge, America. 

When it comes to finding solutions, we must meet climate change goals 

while keeping costs down and electricity available. America needs 

a plan. Immediately. Because we all know that our energy needs keep 

on growing—every day. 

Now is the time to have a candid conversation with your elected officials. 

Together, we can find answers and take action. 

Start the conversation today at www.ourenergy.coop. 

) SouthEastern Illinois Electric Cooperative 

Your Touchstone Energy® Partner 
Our Energy, Our Future 

A Dialogue With America 
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President's Comments (Continued from 16a) 

increases are being driven by global 
issues that can’t be controlled locally 
or nationally that will result in high¬ 

er electric rates in the future. Your 
Cooperative continues to work dili¬ 
gently to minimize the rate increases 

necessary to cover the increasing 
costs incurred in the industry. 

rz 

If your power goes off, we offer these suggestions 

Check the fuses or circuit breakers in your service panels. If you have breakers, make sure they are in the 
“ON” position. 

If you have a meter pole, check the main breaker panel just below the meter socket. If the breaker is in 
the “OFF” position, check all of your wiring from the meter pole to your various buildings. If the wiring appears 
to be okay, reset the breaker to the “ON” position. 

If you still do not have power, check with neighbors to see if they have power. 

To report a power failure or other emergency, please phone 1-877-399-8405. This phone number is moni¬ 
tored around the clock, 365 days per year to accept your outage and emergency calls. 

Your phone call will be handled by SouthEastem’s automated outage reporting system and will be identi¬ 
fied automatically through ANI (Automatic Number Identification). An outage record will then be generated 
for your location. Please note that the phone number from which you place the call will be the number used to 
generate the record. If the system fails to recognize your phone number, members having touch-tone phones 
may simply enter their seven-digit phone number (without area code) in order to report the outage. Members 
not having touch-tone phones will be asked to leave a message. It is important you leave your name, phone 
number and location of the outage. Retrieving messages and entering them into the system is time consuming; 
therefore, please leave only a message that will help in restoration of electric service. Do not remain on the line 
for an operator because a live operator is not there to respond. In order to keep a current listing of all numbers, 
it is important that you notify the Cooperative of any changes in your telephone number. 

Handling outage calls electronically allows you to report power failures very quickly. Once your outage 
has been reported, it will be dispatched to repair personnel who will restore your outage as soon as possible. 
Calling back repeatedly will not shorten the length of the outage, but may hinder the efforts of other members 
who are trying to report outages. 

Outage Calls Only 1-877-399-8405 

SouthEastern Illinois Electric Cooperative, Inc. 
585 Highway 142 South • P.O. Box 251 • Eldorado, Illinois 62930 

618-273-2611 or 800-833-2611 • Office hours: 8 a.m. - 4 p.m. M-F 
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Comments 

Dustin Tripp 
President/CEO 

SouthEastern Illinois Electric Cooperative # Eldorado, Illinois 

SouthEastern Illinois Electric Co¬ 
operative held its 70th Annual 

Meeting on Tuesday, Aug. 5, 2008 with 
1,245 members registered and ap¬ 
proximately 1,700 in total attendance. 
For those of you who were unable 
to attend your Cooperative's annual 
meeting, this article will summarize 
the report members received. 

During the year 2007, your Coop¬ 
erative invested $6.1 million in sys¬ 
tem improvements to replace aging 
infrastructure and invested $4 mil¬ 
lion in maintenance activities in order 
to increase electric service reliability. 
Your Cooperative also constructed 
452 new services, upgraded 216 ser¬ 
vices, rebuilt 44 miles of distribution 
line and replaced over 300 bad poles. 
The Cooperative also accomplished 
some objectives that have proven 
to increase reliability and enhance 
member services, including the rub¬ 
ber gloving program, a progressive 
vegetation management program and 
new payment options. 

In February of 2008, Southern 
Illinois was hit by an ice storm of 
historical magnitudes that caused 
outages to approximately 11,700 
members. The amount of ice and the 
number of downed trees caused sig¬ 
nificant damage to the Cooperative’s 
distribution system that totaled just 
over $2 million. 

Cooperative members were 
provided with statistics showing 
the ever-increasing costs in natural 

resources and all forms of 
energy including coal, car- 

Your Touchstone Energy’ Partner 

bon, oil, gasoline and diesel fuel. 
Members were informed that 74 per¬ 
cent of the Cooperative’s total cost is 
purchasing wholesale electricity for 
the members. Your Cooperative has 
been able to provide cost-effective 
energy generation and transmission 
through its own, member-owned 
electric generation and transmission 
cooperative. Southern Illinois Power 
Cooperative, located at the Lake of 
Egypt near Marion. 

This generation plant, along with 
50 percent of the electricity generated 
nationwide, primarily consumes coal 
and carbon to produce electricity. 
The cost of coal, like other natural 
resources, has increased drastically 
in the past year. In fact, the market 
price of Illinois Basin coal has esca¬ 
lated from $36 per ton in February 
of this year to over $71 per ton in 
July of this year, an increase of 97 
percent over the past 5 months. Due 
to the increasing costs in natural re¬ 
sources including coal, carbon and 
natural gas, the cost of wholesale 
power is increasing as well. The 
Cooperative informed members that 
the increases in the costs of whole¬ 
sale power will appear in the charge 
titled “Wholesale Power Cost Adjust¬ 
ment” and will increase the average 
residential rate by 6- to 9 percent 
in the coming year. In addition, the 
Cooperative will implement a 3 per¬ 
cent base rate increase on invoices 
received in April 2009. This means 
that the average residential retail rate 

(Continued on 16d) 

READERSHIP PRIZE WINNER: 
J.B. Karroll, Benton, Illinois 
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SouthEastern Illinois Electric Cooperative, Inc. 
2008 Annual Meeting 

Members of SouthEastern Illinois Elec¬ 
tric Cooperative learned how their 

Cooperative is committed to providing them 
with stability during a time of drastic change 
in the electric utility industry and how the 
Cooperative is dealing with the rising cost 
of energy at the Cooperative’s 70th annual 
meeting, Tuesday, Aug. 5 at the Little Chapel 
Church just north of Harrisburg. 

The Cooperative’s President/CEO, Dustin 
Tripp, informed members of the Coopera¬ 
tive’s many achievements in 2007 to provide 
members with higher levels of service and 
increase electric service reliability. Of these 
accomplishments were the implementation 
of a rubber gloving program, an aggressive 
vegetation management program and addi¬ 
tional payment options. 

Tripp informed members that the cost 
of all forms of energy are increasing due to 
the global demand for natural resources 
including oil, coal, carbon and natural gas. 
He said the current supply of these natural 
resources can’t keep pace with the surging 
demand, which is a contributing cause to the 
alarming price increases in all forms of en¬ 
ergy. “Purchasing electricity for our members 
represents approximately 74 percent of our 
cost of doing business,” Tripp said. “Your co¬ 
operative has been able to provide cost- effec¬ 
tive energy through its own member-owned 
generation and transmission cooperative, 
Southern Illinois Power Cooperative, located 
at the Lake of Egypt near Marion. However, 
given the significant cost increases in natural 
resources such as coal, carbon and natural 
gas, the wholesale power cost adjustment 
charge will increase the Cooperative’s resi¬ 
dential rates by approximately 6- to 9 percent 
in the coming year. In addition given these 
cost increases and the devastating ice storm 
that hit your Cooperative in February 2008, 
your Cooperative will implement a 3 percent 
base rate increase on invoices received in 
April 2009. This means that residential rates 
will likely increase by 9- to 12 percent in the 
coming year.” 

Tripp continued by discussing federal 
climate legislation currently under review 
by the U.S. Congress that will likely pass in 
the coming year. Tripp informed members 
that the new legislation will likely require a 
technology known as carbon capture and se- 

Re-elected trustees from left to right-Joseph Mario, Sherry 
Gross and Robert Tiberend. 

Employees registering members at the annual meeting. 

This future lineman had his picture taken “climbing a pole.” 
Everyone attending the meeting could receive a photo of 
themselves as a lineman. 
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questration technology (CCS); currently this 
technology is not cost effective and scientists 
and experts agree that it may be some 8 to 10 
years before there is cost effective CCS tech¬ 
nology available. If the Cooperative was forced 
to implement carbon capture and sequestra¬ 
tion utilizing today’s technology, retail rates 
could increase by approximately 70%. “Your 
Cooperative strongly believes that Congress 
must recognize that the issues surrounding 
global climate change are very complex, can¬ 
not be solved overnight and will require new 
technologies, time and a great deal of money. 
Your cooperative is an advocate and supports 
energy efficiency and cost effective renewable 
energy,” Tripp said. Given these positions, 
the fact remains that the nation’s demand 
for electricity will exceed what renewables, 
efficiency and conservation can provide. 

Tripp informed the membership of what 
they can do to address the issue of the rising 
costs of energy. “The National Rural Elec¬ 
tric Cooperative Association has launched 
a grassroots campaign titled, ‘Our Energy, 
Our Future: A Dialogue with America.’ The 
purpose of this campaign is to begin discus¬ 
sions between electric cooperative members, 
like you, and your elected officials about the 
challenge facing all of us in the electric utility 
industry.” Tripp encouraged all members to 
complete the card given to them at the an¬ 
nual meeting and allow the cooperative to 
send correspondence to their local Senators 
and Representatives on their behalf. 
“These cards will inform your U.S. Con¬ 

gressmen that you, as a member-owner of a 
not-for-profit rural electric cooperative, are 
concerned about the potentially exorbitant 
price tags that are part of some legislation 
that is currently pending before Congress. 
Together, we have the power to make a dif¬ 
ference,” Tripp concluded. 

During the meeting, members re-elected 
Trustees Robert Tiberend of Benton, Joseph 
Mario of Marion and Sherry Gross of Eliza¬ 
bethtown to three-year terms. 

SouthEastern Illinois Electric Coopera¬ 
tive serves members in Franklin, Gallatin, 
Hamilton, Hardin, Johnson, Massac, Pope, 
Saline, White and Williamson counties. The 
cooperative is a member of Touchstone En- 
ergy — an alliance of more than 660 local, 
consumer-owned electric utilities around 
the country, committed to providing supe¬ 
rior service based on four core principles: 
integrity, accountability, innovation and com¬ 
mitment to community. 

These lucky winners received a $25 gift certificate to Toys 
R Us. From left to right - Kaylynn Owens, Matthew Horton, 
Aubrey Pullum, Cora Patterson, Andrea Stricklin, Joshua 
Roberts, Natalie Hall, Ella Aly and Cameron Kuhlman. 

Alexandria Boyd, Andrew Edds and Noah Hall. 

These Grand Prize Winners received $250. Etta Harrelson 
from Harrisburg, Ted Etheridge from Marion, Leona Hunt 
from Golconda and Robert McCoy from Eldorado. 
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will increase by approximately 
9- to 12 percent depending upon 
the amount of energy consumed 
by the residential member. 

In addition, Cooperative 
members were informed about 
federal climate change legisla¬ 
tion currently under review by 
the U.S. Congress, which may 
require the implementation of 
carbon capture and sequestra¬ 

tion technologies. Cooperative 
members were informed that 
the existing technologies avail¬ 
able today are not cost effective 
for large scale power plants. 
The Cooperative also believes 
that Congress must recognize 
that the issues surrounding 
global climate change are very 
complex, will require new tech¬ 
nologies, time and a great deal 

of money. Cooperative members 
were encouraged to complete a 
card titled "Our Energy, Our Fu¬ 
ture: A Dialogue With America” 
that will be used to begin discus¬ 
sions between electric coopera¬ 
tive members and the elected 
officials about the challenge 
facing all of us in the energy 
industry. 

IBIlkWiBlg 
If your power goes off, we offer these suggestions 

Check the fuses or circuit breakers in your service panels. If you have breakers, make sure 
they are in the "ON” position. 

RIB If you have a meter pole, check the main breaker panel just below the meter socket. If the 
breaker is in the “OFF” position, check all of your wiring from the meter pole to your various 
buildings. If the wiring appears to be okay, reset the breaker to the “ON” position. 

If you still do not have power, check with neighbors to see if they have power. 

ma To report a power failure or other emergency, please phone 1-877-399-8405. This phone 
number is monitored around the clock, 365 days per year to accept your outage and emergency 
calls. 

EM Your phone call will be handled by SouthEastern’s automated outage reporting system 
and will be identified automatically through ANI (Automatic Number Identification). An outage 
record will then be generated for your location. Please note that the phone number from which 
you place the call will be the number used to generate the record. If the system fails to recognize 
your phone number, members having touch-tone phones may simply enter their seven-digit 
phone number (without area code) in order to report the outage. Members not having touch-tone 
phones will be asked to leave a message. It is important you leave your name, phone number 
and location of the outage. Retrieving messages and entering them into the system is time con¬ 
suming; therefore, please leave only a message that will help in restoration of electric service. 
Do not remain on the line for an operator because a live operator is not there to respond. In 
order to keep a current listing of all numbers, it is important that you notify the Cooperative of 
any changes in your telephone number. 

i3B Handling outage calls electronically allows you to report power failures very quickly. Once 
your outage has been reported, it will be dispatched to repair personnel who will restore your 
outage as soon as possible. Calling back repeatedly will not shorten the length of the outage, 
but may hinder the efforts of other members who are trying to report outages. 

Outage Calls Only 1-877-399-8405 
SouthEastern Illinois Electric Cooperative, Inc. 

585 Highway 142 South • P.O. Box 251 • Eldorado, Illinois 62930 

618-273-2611 or 800-833-2611 • Office hours; 8 a.m. - 4 p.m. M-F 
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SouthEastern Illinois Electric Cooperative # Eldorado, Illinois 

SouthEastern Illinois Electric Co¬ 
operative began its operations on 

October 5th, 1938 and is celebrating 
70 years of service this year. SEIEC 
is very proud to be one of a number 
of businesses in our area that remain 
locally owned, locally governed and 
locally operated in Southern Illinois. 
Although much has changed over the 
last 70 years, there are some things 
that remain unchanged such as 
your Cooperative’s commitment to 
the communities that it serves. Your 
Cooperative remains committed to 
its communities and the following 
is just a few examples of how your 
electric cooperative is striving to 
make a difference, especially for our 
local students, right here in South¬ 
ern Illinois. 

Your cooperative participates in 
a statewide education grant program 
known as the Touchstone Energy 
Classroom Empowerment Grant. 
Touchstone Energy Cooperatives 
from around the state offer a total 
of $20,000 in grants to fund innova¬ 
tive, unfunded projects or materials. 
Qualifying projects are those that 
improve the learning environment 
or increase educational resources for 
the school and the students. Every 
year, your cooperative sends grant 
applications to all of the schools in 
the 10 county service area and as¬ 
sists school administrators in apply¬ 
ing for these grants. SEIEC is proud 
to announce that New Simpson 

fea Hill Elementary School near 
Tunnel Hill received one of 

Your Touchstone Energy* Partner 

these statewide grants and received 
a $ 1,000 grant to fund their project. 
Projects that are not selected by the 
Statewide are then examined by your 
Cooperative to be funded locally. Lin¬ 
coln Elementary School in Marion, 
Eldorado Elementary School and 
Gallatin County Elementary School 
were selected to receive local Touch¬ 
stone Energy Grants to fund their 
projects as well. 

Your cooperative is also par¬ 
ticipating in a statewide scholarship 
fund known as the Illinois Electric 
Cooperative Memorial Scholarship 
Fund. Every year, your coopera¬ 
tive sends information to all of the 
schools in the 10 county service area 
with instructions on how students 
can apply for these six scholarships. 
Scholarships are awarded based 
upon grade point average, college 
entrance test scores, work and vol¬ 
unteer experience, participation in 
school and community activities, bi¬ 
ographical statement and knowledge 
of cooperatives, as demonstrated 
by a short essay. SEIEC is proud to 
announce that a student attending 
Harrisburg High School, Braden 
Christian, was awarded one of these 
statewide scholarship funds. 

Lastly, SouthEastern also invites 
all twenty three area high schools 
to participate in a program known 
as the “Youth To Washington Tour”. 
Students are invited to participate by 
writing a one page essay on the sub- 

(Continued on 16d) 

READERSHIP PRIZE WINNER: 
Donna Lampert, Cave In Rock, Illinois 
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Capital Credits for 2007 
The most economical method 

of notifying members of their 
capital credit allocation is to 
furnish them with a multiplica¬ 
tion factor, which when applied 
to the total electric bill for the 
year 2007, will determine the 
amount of patronage. Notices 
will be mailed to commercial 
consumers. 

Residential self-billing mem¬ 
bers may determine their capital 
credit allocations from South- 
Eastern by multiplying their 
bills paid (minus an estimated 
5 percent for taxes) by a factor 
of 0.013744109. The factor for 
capital credits from Southern 

Illinois Power Cooperative is 
0.0188449935. 

If you are unable to deter¬ 
mine your 2007 allocation, the 
amount credited will be fur¬ 
nished on request. 

The bylaws of your Coopera¬ 
tive provide that each member 
shall be notified of the amount 
of patronage capital credited to 
his account. 

A capital credit plan is an 
arrangement under which: (1) a 
cooperative and its members ex¬ 
pressly agree that any payment 
by any patron over the cost of 
serving him is capital furnished 
by the patron to the cooperative; 

(2) the Cooperative credits such 
patronage capital on its books 
to the patrons; and (3) such 
capital will be retired when, 
in the opinion of the Board of 
Trustees, such retirement will 
not impair the Cooperative’s 
financial position. 

Capital credits are not nec¬ 
essarily available in the form of 
cash, but are represented largely 
by investments in poles, wire, 
transformers and other equip¬ 
ment required to provide service. 
In general, no patronage capital 
can be retired until the Coopera¬ 
tive has obtained enough capital 
to take care of all its needs. 

HM/'ife 
Replace a Furnace or Air Conditioning Filter 

Do you check your fur¬ 
nace/air conditioner 

or heat pump’s filter each 
month? Probably not, but 
you should. Dirty air filters 
will reduce your furnace/air 
conditioner or heat pump’s 
efficiency levels more than 
you think, costing you 
more money. Chances are, 
you’ll need to replace your 
filter every other month, or 
even more often if you have 
multiple pets or smoke 
indoors. 

You'll save more money 
in energy costs by replacing 
the filter as needed than 
trying to squeak by another 
month. Bottom line: Filters 
are cheap, change them 
often. Here’s how: 

1. Locate your filter. It 
could be in your furnace, 
between the air handler 
and return air duct, or possibly 
in your return air duct in the ceil¬ 
ing. Is it furry with dust bunnies? 
Then it needs to be changed. Be 
aware that some newer furnaces 
contain two filters, one serving as 

a backup. Make sure you locate 
the main filter on this type of 
system. 

2. Measure your filter carefully. 
They come in all different sizes 
that can vary as little as 1/8-inch. 

The size should be marked 
on the old filter. 

3. Determine which type 
of filter you need. Most 
filters are disposable while 
a few are reusable and 
will just need washing. Fi¬ 
berglass or paper pleated 
disposable filters are the 
cheapest. Be careful when 
shopping for a new filter. If 
your system cannot handle 
the newer, allergen reduc¬ 
ing, thicker filters, using 
one could reduce the air¬ 
flow to your unit and cut 
efficiency. When you buy 
a new filter, get several so 
you have them on hand. 

4. Place the new filter in 
the unit exactly where you 
found the old. Now, don’t 
just forget about it. Check 
it every month. 

For more information, con¬ 
tact your local HVAC dealer 

or electric cooperative. 
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The power to change 
the world 

Parents who let him 
express himself 

A belief that 
good always 
conquers 
evil 

An electric cooperative that help 
defeat high energy prices 

At your electric cooperative, we help families like this superhero’s find solutions to save energy and 

money. Solutions like the energy-efficient washer and dryer that keep his cape clean while using 

less water and electricity. Watch this magazine for ways to save money on your bills. 

w SouthEastern Illinois Electric Cooperative 
Your Touchstone Energy® Partner 
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ject, “Why I would like to visit 
Washington D.C.” Participating 
schools select the best essay 
written by their students and 
forward that essay to South- 
Eastern for evaluation by staff 
personnel. The composers of 
the two best essays are awarded 
the opportunity to participate 
in a one day tour of the State's 
capital in Springfield, Illinois 
and then on to a one week. 

expense paid tour of our Na¬ 
tions capital in Washington D.C. 
SEIEC is proud to announce 
that Nick Shadownes from 
Johnston City High School and 
Ryan Flynn from Hardin County 
High School were awarded and 
have attended the “Youth To 
Washington Tour” in 2008. 

SEIEC congratulates all 
of these individuals on their 
accomplishments and wishes 

them the best of luck in the 
future. These are just a few 
examples of how your electric 
cooperative is striving to provide 
opportunities to improve condi¬ 
tions for local students and also 
providing them with unique 
learning opportunities. 

See you next month and as 
always, “Well keep the lights on 
for you.” 

RliWiEfl 
If your power goes off, we offer these suggestions 

Ui Check the fuses or circuit breakers in your service panels. If you have breakers, make sure 
they are in the “ON” position. 

ISfll If you have a meter pole, check the main breaker panel just below the meter socket. If the 
breaker is in the “OFF" position, check all of your wiring from the meter pole to your various 
buildings. If the wiring appears to be okay, reset the breaker to the “ON” position. 

If you still do not have power, check with neighbors to see if they have power. 

To report a power failure or other emergency, please phone 1-877-399-8405. This phone 
number is monitored around the clock, 365 days per year to accept your outage and emergency 
calls. 

KsBI Your phone call will be handled by SouthEastern’s automated outage reporting system 
and will be identified automatically through ANI (Automatic Number Identification). An outage 
record will then be generated for your location. Please note that the phone number from which 
you place the call will be the number used to generate the record. If the system fails to recognize 
your phone number, members having touch-tone phones may simply enter their seven-digit 
phone number (without area code) in order to report the outage. Members not having touch-tone 
phones will be asked to leave a message. It is important you leave your name, phone number 
and location of the outage. Retrieving messages and entering them into the system is time con¬ 
suming: therefore, please leave only a message that will help in restoration of electric service. 
Do not remain on the line for an operator because a live operator is not there to respond. In 
order to keep a current listing of all numbers, it is important that you notify the Cooperative of 
any changes in your telephone number. 

IsS Handling outage calls electronically allows you to report power failures very quickly. Once 
your outage has been reported, it will be dispatched to repair personnel who will restore your 
outage as soon as possible. Calling back repeatedly will not shorten the length of the outage, but 
may hinder the efforts of other members who are trying to report outages. 

Outage Calls Only 1-877-399-8405 
SouthEastern Illinois Electric Cooperative, Inc. 

585 Highway 142 South • P.O. Box 251 • Eldorado, Illinois 62930 
618-273-2611 or 800-833-2611 • Office hours: 8 a.m. - 4 p.m. M-F 
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SouthEastern Illinois Electric Cooperative # Eldorado, Illinois 

Your Touchstone Energy' Partner 

President’s 
Comments 

Dustin Tripp 
President/CEO 

In the past months, I have been 
informing members about the 

pending federal climate change legis¬ 
lation and the increasing costs in all 
forms of energy. These are two very 
important issues surrounding the 
electric industry and each one will 
impact all of us as energy consumers. 
This month I would like to provide 
an update regarding these two very 
important issues. 

The first and most important 
issue facing the electric utility indus¬ 
try is the proposed federal climate 
change legislation that is pending in 
Congress. There are nine proposed 
bills pending before Congress that vary 
considerably in how they approach a 
low-carbon or carbon-constrained 
economy. The Lieberman-Warner 
bill is one of the nine proposed 
bills that appears to have more 
attention in 2008. On June 2, the 
Senate began debate on Senator 
Boxer’s substitute amendment to the 
Lieberman-Warner climate change 
bill. On June 6, the Senate voted and 
the Lieberman-Warner bill fell short 
of the votes needed. Although there 
is continuing debate in Congress 
about the proposed climate change 
legislation, this vote effectively ended 
action on climate change in the Senate 
for the year 2008. It is very likely that 
the climate change legislation will be 
considered a high priority for the new 
President in 2009. 

The primary concern about 
fea this issue is the lack of 

technology and the funds 

required to develop the needed 
technology to comply with the emis¬ 
sion requirements in the proposed 
legislation. In fact, if current tech¬ 
nology is utilized in an attempt to 
meet some of the proposed legislation 
requirements, electric bills across the 
country will increase dramatically. 
Cooperative’s are asking members 
of Congress to work closely with the 
energy industry and the consuming 
public to create legislation that is 
based upon a realistic approach, 
economic realism and balances the 
need for a cleaner environment with 
what consumers can afford. 

Your Cooperative has made it 
very easy for you as a Cooperative 
member and owner to contact mem¬ 
bers of Congress regarding this very 
important issue and voice your con¬ 
cerns with the pending legislation. 
Visit your Co-ops website at 
www.seiec.com and click on the link 
to www.ourenergy.coop and complete 
the letter that is available. If you do 
not have Internet access available to 
you, you can stop by the office and 
fill out a card and we will email it 
to the proper congressman. Your 
Cooperative collected over 1.000 
cards from concerned members at 
the Annual Meeting in August and 
has forwarded those to your elected 
officials to voice concerns about the 
pending legislation. 

The second issue the electric indus¬ 
try is experiencing is the increasing 
costs in all forms of energy. At the 

(Continued on 16d) 

READERSHIP PRIZE WINNER: 
Jerry Maxfield, Harrisburg, Illinois 
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SouthEastern Illinois Electric Cooperative ^ 
Sends Linemen to Assist 

with Hurricane Restoration 
Crews from SouthEastern 

Illinois Electric were 
among hundreds of other 
cooperative employees 

from several states 
responding to Louisiana 
to assist with restoration 

efforts in the wake 
of Hurricane Gustav. 
The crewmembers 

included Lineman Alan 
Stout, Lineman Andy 

Sweat, Serviceman Jeff 
Neuman, Serviceman 
Tom Taylor, Lineman 

Anthony Jordan 
and Foreman 
Randy Spivey. 

Not pictured Lineman 
Kenny House and 

Lineman Jimmy Werner. 

Alan Stout and Andy Sweat 
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• IT® 
Caulk Around Your Windows 

Caulking around the exterior of your win¬ 
dows is an easy way to stop small air drafts. 

There are many different types 
and colors of caulk available. 
Choose what will work best 
for your needs and match your 
home. Some caulks are even 
paint-compatible. Keep in mind 
you’ll need about half a tube per 
window on average, as well as a 
caulk gun. 

• Pick a fairly warm, dry day. 

• Clean the area. Scrape away 
any old caulk or peeling paint, 
and clean the area of dirt and 
grime. 

• Cut off Vi-1/2-inch of the tip of the caulk tube 
at a 45° angle, puncture the seal with a nail if 
needed, and place the tube into the gun. 

• Run a bead of caulk between the siding and 
window frame. Look for any gaps or areas 
where air could get through. The bead should 
be about 1/8-inch thick, at least. You may need 
to frequently clean the tip of the tube to get a 
smooth line. Make sure to use enough caulk 
to overlap both sides. 

• You can smooth out the caulk if you wish with 

a small flat object, like an ice cream stick or 
flat screwdriver (if you keep wiping it clean). 

Avoid using your fingers. The 
caulk could be harmful to your 
skin. 

• If you plan to paint over the 
caulk, wait 24 hours. 

You can also caulk around 
doors and other small areas. 

For gaps over a Vfe-inch try 
expandable foam. It’s available 
in several formulas for different 
jobs and can be used to fill in 
large gaps around windows and 
doors, as well as holes where 
plumbing or wires come into the 

home and where the foundation meets. Use cau¬ 
tion with it because it expands much more than 
you think and can be difficult to remove once it 
dries. 

Vinyl, metal and various other forms of 
weather-stripping can also be found at home 
improvement stores. These products can help 
seal air leaks where your window or door opens 
and closes. It’s also available for garage doors. 
Check your weather-stripping yearly and replace 
as needed. 

Office 
Closings 

The office will be 
closed Tuesday, 

November 11 
for Veterans Day 

and Thursday 
and Friday, 

November 27 
and 28 for 

Thanksgiving. 
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President's Comments (Continuedfrom page 16a) 

Cooperative’s 70th Annual 
Meeting on August 5, members 
were informed that the costs 
to generate electricity were 
increasing primarily due to the 
increasing cost of coal. At the 
time of the Annual Meeting in 
early August, the market price of 
Illinois Basin coal had escalated 
from $36 per ton in February 
to $71 per ton representing 
a 97 percent increase in five 

months. At the time this article 
is being written, the market 
price of Illinois Basin coal has 
risen even higher to $84 per 
ton representing a 133 percent 
increase since February of this 
year. The market price of Illinois 
Basin coal peaked in late August 
at an even higher price of $93 
per ton. 

Although your Cooperative’s 
wholesale power supplier is 

working diligently to find cost 
effective solutions during this 
time of increasing costs, mem¬ 
bers will see some increases 
in the charge titled "Wholesale 
Power Cost Adjustment Charge” 
due to the increasing costs in 
coal that is used to generate 
electricity. 

See you next month and as 
always. “We’ll keep the lights on 
for you.” 

ISMwiBii 
If your power goes off, we offer these suggestions 

I Check the fuses or circuit breakers in your service panels. If you have breakers, make sure 
they are in the “ON” position. 

I If you have a meter pole, check the main breaker panel just below the meter socket. If the I breaker is in the “OFF” position, check all of your wiring from the meter pole to your various 
buildings. If the wiring appears to be okay, reset the breaker to the “ON” position. 

I If you still do not have power, check with neighbors to see if they have power. 

| To report a power failure or other emergency, please phone 1-877-399-8405. This phone 
^number is monitored around the clock, 365 days per year to accept your outage and emergency 

calls. 

| Your phone call will be handled by SouthEastern’s automated outage reporting system and 
will be identified automatically through ANI (Automatic Number Identification). An outage record 
will then be generated for your location. Please note that the phone number from which you place 
the call will be the number used to generate the record. If the system fails to recognize your phone 
number, members having touch-tone phones may simply enter their seven-digit phone number 
(without area code) in order to report the outage. Members not having touch-tone phones will be 
asked to leave a message. It is important you leave your name, phone number and location of 
the outage. Retrieving messages and entering them into the system is time consuming; therefore, 
please leave only a message that will help in restoration of electric service. Do not remain on the 
line for an operator because a live operator is not there to respond. In order to keep a current 
listing of all numbers, it is important that you notify the Cooperative of any changes in your 
telephone number. 

| Handling outage calls electronically allows you to report power failures very quickly. Once 
your outage has been reported, it will be dispatched to repair personnel who will restore your 
outage as soon as possible. Calling back repeatedly will not shorten the length of the outage, but 
may hinder the efforts of other members who are trying to report outages. 

Outage Calls Only 1-877-399-8405 

SouthEastern Illinois Electric Cooperative, Inc. 
585 Highway 142 South • P.O. Box 251 • Eldorado, Illinois 62930 

618-273-2611 or 800-833-2611 • Office hours: 8 a.m. - 4 p.m. M-F 
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SOUTHEAST 
SouthEastern Illinois Electric Cooperative Eldorado, Illinois 

Your Touchstone Energy Partner 

President's 
Comments As all of you know, identity theft has 

become an increasing risk for all of 
us and unfortunately, I’m sure that some 
of you who are reading this article have 
already been victims of identity theft. For 
the majority of people, your identity7 is your 
most valuable asset and every precaution 
should be taken to help protect that asset. 
Your Cooperative is currently taking even 
greater precautions to help protect your in¬ 
formation that the Cooperative maintains 
associated with your account. 

The Federal Trade Commission has 
created new rules known as the “red flag 
rules” as part of the Fair and Accurate 
Credit Transactions (FACT) Act. These 
new rules require your Cooperative to 
establish an official “Identity Theft Preven¬ 
tion Program” designed to identify, detect 
and respond to patterns, practices, or spe¬ 
cific activities that could indicate identity 
theft with existing accounts and with the 
opening of new accounts. The program 
must include four basic elements: 
■ The identification of relevant red flags 

for covered accounts 
■ The establishment of a process to de¬ 

tect those red flags 
■ Appropriate responses to detected 

events 
■ Periodic updates to policies and 

procedures to reflect changes in risk 
exposure 
Your Cooperative has just imple¬ 

mented new policies and procedures to 

help protect the identity of all existing 
members and new members. These poli¬ 
cies meet the guidelines as outlined above 
and should help protect your information 
from prospective identity thieves. 

Unfortunately, some of the new pro¬ 
cedures that have been put in place to help 
protect a member’s identity7 may appear to 
be more burdensome and time consum¬ 
ing. Some of the new procedures that have 
been put in place include: 
■ A member requesting new service 

must provide information to ensure 
their identity including a valid, Gov¬ 
ernment-issued photo identification as 
proof of identity. 

■ A member who calls the office to 
inquire about their account will be 
asked to provide certain identifying 
information such as date of birth, ad¬ 
dress, telephone number, social secu¬ 
rity7 number, tax identification number, 
etc. prior to receiving any information 
about their account. 

■ A member who visits the office to 
inquire about an account will be asked 
to confirm their identity through iden¬ 
tifying information including a valid, 
Government-issued photo identifica¬ 
tion. 

■ An individual who is not listed on the 
membership or the account will not be 
entitled to receive information on that 
account unless they are listed as an 
authorized user for the account. 

(Continued on 16d) 

READERSHIP PRIZE WINNER: 
Charles Nardini 

Marion, IL 
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//f\ on’t let electrical accidents 
darken your holiday celebra¬ 

tions,” says Molly Hall, director of 
the Safe Electricity program. “As 
you prepare for special holiday and 
family celebrations, look for and 
eliminate potential threats posed 
by holiday lighting, decorating and 
entertaining.” 

COOKING 

According to the National Fire 
Protection Association, cooking has 
been the leading cause of home fires 
since 1990. Safe Electricity offers 
these tips to avoid shocks and fires 
in the kitchen year round: 
■ Inspect all small appliances and 

electric cords to make sure they 
are in good repair, and read op¬ 
erating instructions before use. 

■ Never plug more than one high- 
wattage appliance into a single 
outlet. 

■ Stay focused and attentive to 
baking, brewing and simmering 
foods. 

B Keep cooking areas clean and 
free of grease. 

■ Make sure a working fire extin¬ 
guisher is on hand, and know 
how to operate it. 

■ Make sure that the outlets near 
sinks are equipped with ground 
fault circuit interrupters (GF- 
CPs) to prevent shocks. 

LIGHTING AND DECORAT¬ 
ING 

“Before decorating for the 
holidays, take some simple steps to 
avoid potential safety hazards,” says 
Molly Hall. “We’ve all read about 
tragedies resulting from holiday 
lighting mishaps. Safeguard yourself 
and your home so that you’re not 
among those.” 
■ Only use lights that have been 

safely tested and have the UL 
label. 

■ Check each light string for 
broken sockets, frayed cords or 
faulty plugs. 

■ Always unplug lights when re¬ 
placing a bulb. 

■ Don’t string together more 
than three standard-size sets of 
lights. 

■ Place fresh-cut trees away from 
heat sources and water fre¬ 
quently. 

® Do not overload outlets. If 
necessary, use surge protector 
strips that have circuit breakers 
to prevent overloads when mul¬ 
tiple outlets are needed. 

® Keep electric cords away from 
high-traffic areas. Do not run 
them through doorways, staple, 
nail or tack cords to the wall 
or hide them under rugs or 
carpets. 

■ Outdoors, use only lights, cords, 
animated displays and decora¬ 
tions rated for outdoor use. 
Cords should be plugged into 
outlets equipped with GFCIs. 
Use a portable GFCI if your 
outdoor outlets don’t have 
them. 

■ Always unplug lights before 
going to bed or leaving your 
home. 

For more information visit the 
Web site www.SafeElectricity.org. 
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from your Cooperative's 
Board of Directors and Employees. 

SouthEastern Illinois Electric Cooperative 

Your Touchstone Energy® Partner 
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President's Comments (Continued from 16a) 

It is unfortunate that your 
Cooperative must implement these 
new procedures that make it more 
time consuming for honest members 
but the fact is that we must imple¬ 
ment these new procedures in order 

to help protect your identity from 
identity thieves. Please keep in mind 
that these new procedures are being 
implemented to help protect your 
identity and by being patient with 
these new procedures, you are help¬ 

ing us protect your identity. 
See you next month and as 

always, "Well keep the lights on for 
you." 

Our office will be closed Thursday, Dec. 2$ to observe the Christmas holiday 
and Thursday, Jan. 1,2009 for New Years. 

|If your power goes off, we offer these suggestions 

I Check the fuses or circuit breakers in your service panels. If you have breakers, make sure they are in the 
| “ON” position. 

W If you have a meter pole, check the main breaker panel just below the meter socket. If the breaker is in 

the “OFF” position, check all of your wiring from the meter pole to your various buildings. If the wiring appears 
to be okay, reset the breaker to the “ON” position. 

If you still do not have power, check with neighbors to see if they have power. 

| To report a power failure or other emergency, please phone 1-877-399-8405. This phone number is moni¬ 
tored around the clock, 365 days per year to accept your outage and emergency calls. 

| Your phone call will be handled by SouthEastern’s automated outage reporting system and will be identi¬ 
fied automatically through ANI (Automatic Number Identification). An outage record will then be generated 
for your location. Please note that the phone number from which you place the call will be the number used to 
generate the record. If the system fails to recognize your phone number, members having touch-tone phones 
may simply enter their seven-digit phone number (without area code) in order to report the outage. Members 
not having touch-tone phones will be asked to leave a message. It is important you leave your name, phone 
number and location of the outage. Retrieving messages and entering them into the system is time consuming; 
therefore, please leave only a message that will help in restoration of electric service. Do not remain on the line 
for an operator because a live operator is not there to respond. In order to keep a current listing of all numbers, 
it is important that you notify the Cooperative of any changes in your telephone number. 

| Handling outage calls electronically allows you to report power failures very quickly. Once your outage 
has been reported, it will be dispatched to repair personnel who will restore your outage as soon as possible. 
Calling back repeatedly will not shorten the length of the outage, but may hinder the efforts of other members 
who are trying to report outages. 

Outage Calls Only 1-877-399-8405 
SouthEastern Illinois Electric Cooperative, Inc. 

585 Highway 142 South • P.O. Box 251 • Eldorado, Illinois 62930 
618-273-2611 or 800-833-2611 • Office hours: 8 a.m. - 4 p.m. M-F 


