
Norris Electric Helps Bring 
to Lincoln Trail College 

Safety Demonstration 

## ^afety First” is the message 
4^given by Kyle Finley, former 

cooperative lineman and now owner 
of Live Line Demo, an electrical 
safety demonstration. The dem¬ 
onstration shows live contact with 
7200 volts of electricity (see photo) 
and educates people on how to pro¬ 
tect themselves or someone else from 
injury or death when around power 
lines. The display is constructed with 
the same poles, transformers, and 
line hardware used by your local util¬ 
ity to assist you in understanding the 
electrical system. 

Students from area schools 
filled the Zwermann Arts Center 
Theater at Lincoln Trail College in 
Robinson on November 20 to learn 
to respect the power of electrical 
lines through this very dynamic, fun 
and educational program (see photo 
next page). Because of its energetic 
delivery, this demonstration has 
amazing information retention lev¬ 
els for students in 4th grade and up. 

Kyle Finlay tond his 
Live Line Demo offer 

wordste liveby 
as well os real world 
electrical Sfrfety topics 

For most of us, fallen power 
lines or bare wires are obvious dan¬ 
ger signals. But there are plenty 
more subtle electrical threats you 
need to avoid. 

The program covers topics in¬ 
cluding Ground Fault Circuit Inter¬ 
rupters (GFCI) outlets and power 
cords. He recommends plugging 
extension cords into GFCI-equipped 
cords that plug into standard outlets. 
If your extension cord is acciden¬ 
tally severed by your power tool or 
comes into contact with water, the 
GFCI will break the circuit. Outlets 
equipped with GFCIs should be 
installed in bathrooms, kitchens, 
outdoors, and any place where water 
is present. “I wish we could get a lot 
more of these in our homes and busi¬ 
nesses,” says Finley. “It’s an easy way 
to cut down fatalities.” 

Kyle also talks about your need 
to know. Always shut your power 
off before doing electrical work at 
home - and check to make sure 
that it is off. Improper conduct is 
another topic in the demonstra¬ 
tion. Countless non-metal materi¬ 
als conduct electricity. Kite string, 
clothing, fishing rods, soil and water 
are a few examples of items that 
can become deadly under the right 
circumstances. Never touch a power 
line with anything. 

If an animal is stuck near power 
lines, on a utility pole, or near a 
transformer, leave it. Never attempt 

(continued on page 16b) 
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Safety Demonstration at Lincoln Trail College 

to poke or prod an animal 
away from anything that 
conducts electricity. Call 
your utility company. 
They have the equipment 
and expertise to deal with 
the situation safely. 

What do kids like 
to do? Kids like to climb 
trees. “It’s kind of tough 
to teach a five-year-old 
the difference between a 
phone wire and a power 
line,” Finley says. “So the 
rule is - if any wire is near 
a tree - don’t climb it. 
Find another tree.” Finley pointed 
out that branches may sag into pow¬ 
er lines as children climb. Another 
note of caution - the power lines you 
see running down your streets and 
country roads are not insulated. 

Overhead power lines and 
swimming pools can be a deadly 
combination. The long metal rods of 
swimming pool skimmers can graze 
power lines. Finley says you shouldn’t 
bet your life on the protective value 

(continued from page 16a) 

of insulation on wires - trees can 
wear away the coating and squirrels 
can nick or chew through rubber. 
“Have overhead power lines near 
a pool buried,” says Finley, “before 
they bury someone else.” 

Would you let your child walk 
beneath a power line while he or 
she was holding a metal pole in the 
air? Of course not. Yet the shiny 
silver coating on a Mylar balloon is 
an excellent conductor of electric¬ 

ity. “The electricity can 
come down through 
the ribbon into your 
child’s hands and out 
of his feet at the speed 
of light,” warns Fin¬ 
ley. Even free-floating 
Mylar balloons pose 
a threat - they can 
become entangled in 
and destroy expensive 
electrical equipment. 

ffThat’s equipment that 
others are depending 
on for day-to-day elec¬ 
trical service. Finley 

cautions consumers to deflate and 
dispose of balloons when children 
are finished with them. 

Kyle Finley and his Live Line 
Demo offer words to live by as well as 
real world electrical safety topics. This 
is a great safety7 program for schools, 
as well as fire departments, farm safety 
and businesses. Norris Electric is 
proud to help bring this safety demon¬ 
stration to our area schools. 

Vegetation Control Schedule 
We will have crews performing routine tree trimming or spraying during February in the following areas: 

 Richland County • Cumberland County • Clark County 

These areas have been scheduled 
quite a bit in advance so our 

plans may change. You should 
call us if you have any questions 
relating to a specific area or our 
vegetation management policies 
and practices. You may also call us 
if you wish to make other arrange¬ 
ments for your specific property or 
to question our vegetation control 
practices. Our Forestry Department 
can be reached at 1-877-783-8765 
or 618-783-8765 during working 
hours. Our Web site is www.nor- 
riselectric.com. 

ILLINOIS COUNTRY LIVING www.icl.coop 



co 
CO Rate Increase Takes Effect January 1,2008 

Residential Rate Class 

kWh 2007 Cost 2008 Cost Difference 

- $15.50 $15.50 $0.00 

100 $23.16 $24.15 $0.99 

200 $30.81 $32.79 $1.98 

500 $53.78 $58.73 $4.95 

750 $69.00 $76.26 $7.26 

1000 $84.23 $93.78 $9.55 

1500 $114.68 $128.83 $14.16 

2000 $145.13 $163.88 $18.76 

2500 $175.58 $198.93 $23.36 

5000 $327.83 $374.18 $46.36 

7500 $480.08 $549.43 $69.36 

8000 $510.53 $584.48 $73.95 

1134 $92.39 $103.17 $10.79 

1134 kWhs is the average usage for this class 

The Board of Directors of Norris 
Electric Cooperative has ap¬ 

proved a rate increase for its mem¬ 
bers beginning January 1, 2008. Bills 
received in January 2008 will reflect 
the new rates. This rate increase will 
be based on energy usage; the facility 
charge will remain the same. 

There are only two ways we 
obtain the revenue needed to oper¬ 
ate, that is the facility charge and 
kilowatt-hour charge. We try to 
maintain a balance between the two 
that is fair to all of the different rate 
classes. Rate classes include residen¬ 
tial, small commercial, large power 
and lighting. Most utilities have a 
balanced mix of the different classes 
that helps reduce their overall 
maintenance costs to serve their ser¬ 
vice area. We are not as balanced; 
a large percentage of our system is 
residential that is spread throughout 
a large area. Our cost to serve each 
meter is then considerably higher 
than a more compact, densely popu¬ 
lated and balanced area. We are at 
a disadvantage, but do all that we 
can to provide for the needs of our 
members. This increase will help 
to make sure we have service today 
and for the future of Norris Electric. 

As shown in the chart above, 
the average member on our standard 
residential rate using 1134 kWh of 
electricity in a month will see an 
increase from $92.39 to $103.17. 
The increase for that amount of 
kWh usage is $10.79. Once again, 
that is the average for that class of 
members. If you use 500 kWh of 
electricity in a month your bill will 
go from $53.78 to $58.73, an in¬ 
crease of $4-95. 

Even with the present increase 
in our rates, it is still less than a 1 
percent increase in rates over the 
last 24 years. The cooperative is 
relatively sure this increase could 
be the last increase until 2013, the 
time when a new wholesale contract 
will take effect. The energy market 
is constantly changing and any new 
environmental or legislative moves 

could increase the energy costs for 
Norris Electric and cause some un¬ 
foreseen increases in rates. 

Norris Electric Cooperative is 
just that, a cooperative. We are a 
not-for-profit corporation. With 
nearly 19,000 members, the coop¬ 
erative’s revenues are sizable. If the 
increased revenues yield an exces¬ 
sive profit (or margin), that excess 
margin is returned to the members 
of the cooperative. These excess 
margins are called capital credits 
and are allocated to the member’s 
capital credit account. There are 
no stockholders to pay. Those 
margins, if not used to maintain, 
upgrade or increase the cooperative 
facilities, go back to our members as 
capital credits. The bottom line is 
the cooperative only charges what it 
takes to operate and returns any ex¬ 
cess capital to its members. There 
are no large profits being made at 
Norris Electric. 

Every energy provider has been 
or will be impacted by higher rates. 
There is a definite trend of rising 
costs for all energy sources. Coal 
prices have increased as have the 
transportation costs of coal. These 

costs directly relate to the volatility 
of crude oil, natural gas, and pro¬ 
pane costs. Gasoline and diesel fuel 
prices have risen dramatically in the 
past few years and may continue to 
increase. 

How do we deal with rising 
energy costs? One of the most ef¬ 
fective means is to make energy 
efficiency a top priority. You can do 
your part by doing simple things like 
installing compact fluorescent light 
bulbs to buying energy efficient ap¬ 
pliances. 

Electricity continues to be a 
good value and heat pumps, both 
air-to-air and geothermal, cost less 
to operate than the most efficient 
natural gas or propane furnaces. 
The cost of electricity for an aver¬ 
age residence on Norris Electric 
continues to be the lowest in the 
state of Illinois. We will continue 
to work to keep costs down, please 
do your part by making energy ef¬ 
ficiency a top priority. 

Copies of the new rate schedule 
are available at the Norris Electric 
office. 

ILLINOIS COUNTRY LIVING 6c 
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A New Year's Resolution That Makes Safety Sense! 
Eliminate electrical hazards in your home 

Tens of thousands of fires are caused each year by 
electrical problems inside the home, but most can be 

easily prevented with a few simple steps. Taking a few 
minutes to check for and eliminate electrical hazards is a 
New Year’s resolution that makes sense! 

“Electrical accidents and fires kill more than a 
thousand people, and result in tens of thousands of 
injuries each year,” says Molly Hall, Director of Safe 
Electricity. “Overloaded outlets, misused and faulty 
cords and electrical devices are leading causes of home 
electrical shocks and fires.” 

Safe Electricity suggests teaching your children how 
to be safe around electricity. Use this electrical safety 
checklist to help protect your home and loved ones: 

^ Electrical outlets - Check for loose-fitting plugs, 
which can be a shock or fire hazard. Replace miss¬ 
ing or broken wall plates so wiring and components 
are not exposed. If you have young children in the 
home, make sure unused outlets are covered. 

* Plugs -Never force them into outlets. Don’t re¬ 
move the grounding pin (third prong) to make a 
three-prong plug fit a two-conductor outlet. Avoid 
overloading outlets with adapters and too many 
appliance plugs. 

# Cords - Make sure they are not frayed or cracked, 
placed under carpets or rugs, or located in high 
traffic areas. Do not nail or staple them to walls, 
floors or other objects. 

# Extension cords - Use them on a temporary basis 
only. They are not intended as permanent house¬ 
hold wiring. Make sure they have safety closures to 
protect young children from shock and mouth burn 
injuries. 

# Light bulbs - Check the wattage to make sure 
light bulbs match the fixture requirements and are 
screwed securely in place. Replace bulbs that have 
higher wattage ratings than recommended and 
consider replacing burned-out bulbs with compact 
fluorescent light (CEL) bulbs, which last 10 times 
as long and use one-fourth the energy of an incan¬ 
descent bulb. 

# Ground Fault Circuit Interrupters (GFCIs) - 
Make sure GFCIs are installed in your kitchen, 
bathrooms, laundry, workshop, basement and 
garage as well as on outdoor outlets. Test them 
monthly to ensure they’re working properly. 

# Circuit breakers/Fuses - Fuses should be properly 
rated for the circuit they are protecting. If you 
don’t know the correct rating, have an electri¬ 
cian identify and label the correct size to be used. 

A qualified, licensed electrician can determine the 
appropriate sen/ice requirements for your home. 

Always replace a fuse with the same size you are 
removing. Check that circuit breakers are working 
properly. 

# Appliances/Electronics - If an appliance repeat¬ 
edly blows a fuse, trips a circuit breaker or has given 
you an electrical shock, immediately unplug it and 
have it repaired or replaced. Look for cracks or 
damage in wiring and connectors. Use surge protec¬ 
tors to protect expensive electronics. 

^ Electrical wiring - Wiring defects are a major 
cause of residential blazes. Check periodically for 
loose wall receptacles, wires, or lighting fixtures. 
Listen for popping or sizzling sounds behind walls. 
Immediately shut off, then professionally replace 
light switches that are warm to the touch and lights 
that spark and flicker. 

# Service capacity - As you continue to upgrade 
your home with more lighting, appliances and elec¬ 
tronics, your home’s electrical service capacity may 
become overburdened. If fuses blow or breakers 
trip frequently, you may need to increase electrical 
service and add new branch circuits. A qualified, 
licensed electrician can determine the appropriate 
service requirements for your home. 

^ Portable generators - Be sure your generator is 
properly grounded and is not plugged into a home 
outlet or connected directly to your home’s wiring 
system. A transfer switch should always be installed 
to protect you, your neighbors, and repair crews 
from serious injury resulting from backfeed. Follow 
all manufacturer’s installation instructions and if 
you have questions call a licensed electrician for 
help. Also notify your local utility that a backup 
generator has been installed. 

Norris Electric Cooperative • Route 130 South • Newton, Illinois 62448 • 618-783-8765 
Office hours: 8 a.m. — 4:30 p.m 
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Simple Rewards Now Open in Newton 

CD 
CO 

Have you pampered yourself 
lately? Have you given yourself 

enough time for relaxation and pen 
sonal well-being? Do you have prob¬ 
lems with arthritis, sports injuries or 
just daily aches and pains? Whether 
you are a man or a woman, you 
should be able to find much-needed 
time for yourself. Your health and 
well-being is the most important 
thing you can give your family. 
Simple Rewards Day Spa & Salon, 
located at 606 W. Jourdan Street in 
Newton, can help. 

Simple Rewards is located 
in a delightfully quaint two-story 
house that was originally built by 
Cornelius “Colonel” and Ruby 
Moschenross in the late 1930s. The 
ground on which it was built was an 
original 40-acre parcel purchased 
from the United States govern¬ 
ment in 1831 by Louis W. Jourdan, 
for whom the street was named. 
And while the property may have 
changed hands many times through 
the years, the house itself is now in 
the hands of only its fourth owners 
in its almost 70-year history. 

The Dave & Fern Newton fam¬ 
ily called it home for 41 years after 
buying the property from Colonel 
Moschenross and then Tom & Rita 
Gagliano, who purchased the home 
from Fern Newton in 2001, lived in 
the house for five years before put¬ 
ting it on the market. 

Present owners, Debra &. Bruce 
Hill and Donna and Bob Keller, both 
members of the Norris Electric Co¬ 
operative, have been working for the 
last few months on the restoration 
and have opened their new business. 

At Simple Rewards Day Spa 
& Salon you can enjoy a full body 
deep muscle therapy or Swedish 
massage that lasts either one hour 
or a half-hour. Your personal mas¬ 
seuse will encourage you to relax 
and enjoy. You will be soothed by 
soft music and the masseuse’s 
gentle touch, relieving neck and/or 
back pain, improving circulation 
and more. The massage therapist 
also offers reflexology (special mas¬ 
sage techniques on the hands or 
feet) and ear candling...a natural 
remedy for those suffering from 
wax build-up, swimmer’s ear, itching 
ears and allergies. 

A visit to the Sunlight infrared 
sauna, either before or after your 
massage, will greatly enhance your 
massage experience. The infrared 
sauna is approved by the American 
Heart Association and benefits 
circulation, problems with arthritis 

•mt m 

and fibromyalgia, weight loss and 
much more. Don’t have time for a 
full body massage? Enjoy a 10-25 
minute Aqua Massage that you can 
enjoy fully clothed. 

Esthetician services include 
a relaxing spa facial using Yon- 
Ka Paris products that will leave 
your complexion feeling like silk. 
Yon-Ka has exclusive partnerships 
with professional estheticians, who 

(Continued on page 16b) 
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(Continued from page 16a) 

advise you and suggest personalized 
treatments for the face and body; 
key components of both physical 
and mental well-being. Also of¬ 
fered. . .chemical peels, non-surgical 
face lifts, complete waxing services 
and more. 

Simple Rewards will also offer 
Mineral Secrets makeup. Mineral 
Secrets micronized mineral makeup, 
a light-as-air, non-shiny cosmetic, 
was originally designed for men and 
women with highly sensitive skin 
types. Mineral makeup does not ir¬ 
ritate skin conditions like rosacea, 
post laser or acne like other prod¬ 
ucts can. Mineral Secrets’ products 
not only conceal redness all day 
long, but will change your skin in 
seconds and are completely free of 
perfumes, fillers, oils and dyes. 

Enjoy the healthy glow of 
summer without the harmful UV 
rays with a Mystic Tan, UV-Free 
automatic tanning system. Using 
the Mystic Tan products before and 
after your tanning experience will 
not only leave your skin feeling soft, 
supple and healthy but will also pro¬ 
long your Mystic Tan. Whether you 
want a year-round tan or a tan for a 
special occasion...Mystic Tan is the 
healthy way to glowing skin. 

You can also pamper yourself 
with a spa pedicure or manicure, 
which includes a massage of your 
feet and legs or your hands and arms. 
It is a truly relaxing experience for 

men and women. Or maybe try a hot 
paraffin dip for your hands or feet... 
wonderful relief for arthritic hands. 

Simple Rewards is also a dealer 
for Mongoose electric bicycles that 
are capable of going up to 25 miles 
on a single charge and can reach 
speeds of 15+ miles per hour. You 
can pedal constantly and still get 
your exercise while getting the ex¬ 
tra help you need from the battery 
to get up that steep hill or to help 
you when you get tired. It’s also the 
“green” way to get around town. 
The Mongoose bicycles are 26”, 7- 
speed and unisex in design. 

Simple Rewards Day Spa & 
Salon has a full-service hair salon, 

offering Scruples color and the lat¬ 
est in perms, cuts and more. Simple 
Rewards also offers delicious hand¬ 
made Bidwell’s Chocolates, who 
have been in business in Mattoon 
since 1920. 

Need a gift idea for birthdays, 
employee incentives or appreciation 
or any other special occasion? Sim¬ 
ple Rewards Day Spa & Salon have 
gift certificates available for an easy 
gift giving idea. “Girls Night at the 
Spa,” bridal party bookings, show¬ 
ers and more can also be arranged 
at Simple Rewards. Call 618-783- 
3SPA (3772) or 618-562-8188 
for details. 

Vegetation Control Schedule 
We will have crews performing routine tree trimming or spraying during February in the following areas: 

Rithland County • Cumberland County • Clark County 

These areas have been sched¬ 
uled quite a bit in advance 

so our plans may change. You 
should call us if you have any 
questions relating to a specific 

area or our vegetation management 
policies and practices. You may also 
call us if you wish to make other 
arrangements for your specific prop¬ 
erty or to question our vegetation 

control practices. Our Forestry 
Department can be reached at 1 
877-783-8765 or 618-783-8765 
during working hours. Our Web 
site is www.norriselectric.com. 

^ ILLINOIS COUNTRY LIVING • www.icl.coop 61 



Retirement 
A cake and coffee reception was 

held on December 12 to honor 
Bill Benefiel on his retirement. 
Bill’s wife, Marilee, two of his three 
daughters and two grandchildren 
were there along with Norris Elec¬ 
tric employees and retirees to wish 
him good luck. Bill started working 
at Norris Electric in 1968 and re¬ 
tired as Line Foreman. Enjoy your 
retirement, Bill. We’ll miss you! 

co 

Touchstone Energy Grants Awarded 

Santa came early this year to the 
Martinsville fifth grade class in the form 
of a $785 grant from Touchstone Energy. 
This grant money will be used in the spring 
for an alternative energy unit. After 
studying electricity and alternative energy 
sources, each student will design and 
build a solar car. The students will then 
participate in “The Great Race.” Cars will 
be judged on best overall design and best 
performance. Pictured are Tim Bohnoff 
from Norris Electric, Mrs. Baird and the 
entire Martinsville 5th grade class. 

Pictured right is the Dieterich High 
School Agriculture Mechanics class with 
their Touchstone Energy Classroom 
Empowerment Grant check from 
Norris Electric Cooperative. The 
class will construct wiring boards and 
wall simulators for household wiring. 
The actual wiring of the boards and 
simulators will take place each year 
during the electrical unit of the Ag 
Mechanics course. This innovative 
project will help students acquire basic 
household wiring skills in a real life 
situation. 

ILLINOIS COUNTRY LIVING • February 2008 6 
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We re always thinking of 

WAYS TO HELP 
our members 

save electricity. 
And then we thought, why stop there? 

To help our members save money on goods and services of all kinds, we started 

the Co-op Connections program. Jusr take your Co-op Connections Card 

wherever you go. Pull it out anywhere you see a Co-op Connections sticker. 

And say hello to the savings. 

The card is yours. The savings are yours. All because you’re a member of a Txichstone Energy cooperative. 

And we’re always looking out for you. To learn more, visit www.flintenergies.com. 

Your Touchstone Energy® Partner 

Norris Electric Cooperative • Route 130 South • Newton, Illinois 62448 • 618-783'8765 
Office hours: 8 a.m. — 4:30 p.m 
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Your Touchstone Energy Partner 

Newton, Illinois 62448 • 783-8765 fNCWD 

Norris Electric Cooperative Holds Annual Meeting 

ILLINOIS COUNTRY LIVING • March 2008 

changes in environmental laws and 
transmission rates can still affect the 
co-op. “Rest assured that we will 
make every effort to keep our rates 
low,” Hetzer said confidently. 

Hetzer introduced two new 
programs available for members. 
The first is the Touchstone Energy 
Connections Card program. The 
cards provide discounts at local 
and national vendors ranging from 
prescription drugs to food and tires 
to hotels and rental cars. Members 
can expect to see the cards in their 
mailbox by the end of February. 
Members can call the office or visit 
the Norris Electric Website (www. 
norriselectric.com) for more infor¬ 
mation. 

■ Continued on 16b 

Kristin Banks from the Association of Illinois Electric Cooperatives and ACRE 

(Action Committee for Rural Electrification) representative, talks to members 

about the ACRE Co'Op Owners for Political Action® program. Norris Electric 

supports the grassroots ACRE program and through it supports many legislative 

issues important to cO'Ops. 

Norris Electric Cooperative held 
its 70th annual meeting of 

members on Saturday, February 9, 
2008, at the Newton Community 
High School. During the meeting 
co-op members re-elected Dean Di¬ 
etrich of Dundas, Larry Seals of Mt. 
Carmel and Ron Viehman of Law- 
renceville for three-year terms. 

Delivering the good news with 
the bad, Kent Hetzer, President of 
the Board of Directors, reminded 
members that they still had one of 
the lowest rates in the state even 
though rates went up last month. He 
informed members that the co-op 
was able to spread the rate increase 
into two incremental increases fol¬ 
lowing the new wholesale contract 
with Ameren Energy Marketing. 

Hoping for stable rates until the 
end of the contract in 2012, Hetzer 
wanted members to understand that 

During the meeting members re-elected three board members to three-year 

terms. From left are Manager Keith McKinney, and re-elected board members 

Ron Viehman of Lawrenceville, Dean Dietrich of Dundas and Larry Seals of 

Mt. Carmel. 
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A President Kent Hetzer presents plaque to Russell 

Scherer in recognition of 28 years of service on the 

board. 

■ Continued from 16a 

The second program involves 
Air Evac. This new program allows 
members to keep emergency air 
evacuation at an affordable level. 
If a member chooses to do so, they 
can pay a small fee on their electric 
bill to join Air Evac and avoid air 
evacuation costs, which typically 
run up into the thousands of dollars. 

Throughout 2007, the co-op 

has remained dedicated to support¬ 
ing renewable energy legislation. 
“We are firm believers in protecting 
the environment and implementing 
renewable energy sources, but also 
feel that our energy needs must be 
met while addressing these issues,” 
said Hetzer. One way the co-op does 
this is by its participation in ACRE, 
the Action Committee for Rural 
Electrification. 

“I do hope you’ll consider be¬ 
coming a member of ACRE through 
the ACRE Co-op Owners for Politi¬ 

cal Action program and stand with 
us as we fight for your rights and the 
rights of the nearly 37 million co¬ 
op consumer-owners in the United 
States,” Hetzer told members. 

The cooperative has made a 
lot of improvements over the last 
year. Manager Keith McKinney told 
members that by the end of 2007 
the co-op had completed its first 
rotation of its aggressive pole-testing 
program. The program is about to 
start again and will complete the ro¬ 
tation in 10 years or less. McKinney 
also told members that the co-op is 
on schedule to have a five-year rota¬ 
tion of testing or changing breakers. 
Both of these programs will help 
improve reliability of the co-op’s 
system. 

He discussed the large increases 
in use of other services the co-op 
provides. In 2007, the co-op saw 
an increase of about 400 WildBlue 

satellite Internet users, a significant 
increase in whole house stand-by 
generators sold and almost 300 more 
members paying their bills online or 
by direct debit. All of these services 
are offered by the co-op as one of its 
core principles—to improve mem¬ 
bers’ quality of life. 

Norris Electric Cooperative is a 
member of Touchstone Energy® — 
an alliance of more than 660 local, 
consumer-owned electric utilities 
around the country. Norris Electric 
is committed to providing superior 
service based on four core principles: 
integrity, accountability, innovation 
and commitment to community. 
The co-op serves more than 18,675 
members over 4,014 miles of line in 
parts of Clark, Crawford, Cumber¬ 
land, Effingham, Jasper, Lawrence, 
Richland and Wabash counties. For 
more information visit 
www.norriselectric.com. 

ILLINOIS COUNTRY LIVING • www.icl.coop 



High School Juniors Can Win 

® a Trip to Washington, D.C. 

More than 275 students and 
chaperones, representing 27 

electric and telephone coopera¬ 
tives are expected in Springfield on 
Wednesday, April 9, for Illinois 
Electric and Telephone Cooperative 
Youth Day activities. Throughout 
the day, students will visit the State 
Capitol, where they will meet with 
their local legislators and spend 
much of the morning learning about 
the legislative process and tour the 
Supreme Court. Students will also 
tour the Abraham Lincoln Presi¬ 
dential Museum and the Old State 
Capitol in downtown Springfield. 

Following the full day’s sched¬ 
ule, several co-ops will be judging 
the participating students to select 
the winners for the “Youth to Wash¬ 
ington” trip. Each co-op will use dif¬ 
ferent methods to select its students, 
so be sure to contact your local co¬ 
op for more information. 

During the week of June 13-20, 
2008, the electric and telephone 
cooperatives in Illinois and across 
the United States sponsor groups 
of young people on the “Youth to 
Washington” program. During the 
week in the nation’s capital, these 
students get an up-close look at 
democracy in action and get to meet 
with their congressional delegation 
and staff. 

The “Youth to Washington” trip 
is a unique experience that offers 
students the opportunity to meet 
new friends, create lifelong memo¬ 
ries, and have a blast while learning 
about the foundation of our nation. 
Participants return with a deeper 
respect for our country, individual 
opportunity, and a better under¬ 
standing of the political traditions 
that move America forward. It is 
truly an opportunity of a lifetime. 

Since 1957, hundreds of fu¬ 
ture leaders have been introduced 
to government and the legislative 
process through this program. Many 

“This trip has truly changed my life...” said Jana Bonifacius, center, one of five 
students who posed abovie in front of the Washington Monument during the 2007 
Youth Tour. From left are Tisha Thompson, Aaron Sellers, Jana, Brooke Saline and 
Tiffany Elliot of Martinsville (Sponsored by Noris Electric). 

alumni of the program have gone on 
to leadership positions in our com¬ 
munities and government. 

This all-expense paid trip to 
Washington, D.C. is well organized 
with good chaperones and is recog¬ 
nized as a phenomenal experience 
for any youth. Participants will tour 
the nation’s capital, its monuments 
and museums and the battlefield at 
Gettysburg, PA. 

Last year, more than 60 stu¬ 
dents won trips through 27 electric 
and telephone cooperatives in Illi¬ 
nois. 

Don’t delay - deadlines are 
near. Take advantage of the op¬ 
portunity your electric or telephone 
cooperative is offering. If a student is 
interested in going on the trip and is 
not selected by a co-op, the cost will 
be $1,100 to join the tour. Interested 
students should contact their local 
co-op for eligibility. 

For more information, contact 
your guidance counselor, local elec¬ 
tric cooperative or Linda Comstock 
at 217-241-7914 or e-mail at Icom- 
stock@aiec.coop. You can also visit 
our Web site, www.aiec.coop. Just 
click on Youth Programs and the 
link to www.youthtour.coop. If you 
are an alum of the tour, please con¬ 
tact us at the above e-mail address. 

Here is a note from Jana Boni¬ 
facius of Cowden, 111., 2007 partici¬ 
pant sponsored by Shelby Electric 
Cooperative, “The 2007 ‘Youth to 
Washington Tour’ was one of the 
most educational and best experi¬ 
ences of my life! Some of my closest 
friendships resulted from being a 
part of the trip. This trip has truly 
changed my mind on what I want to 
become when I am older. If I could, I 
would go back to Washington, D.C. 
with the ‘Youth to Washington’ kids 
and do all the same things again!” 

ILLINOIS COUNTRY LIVING • March 2008 
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hese areas have been sched¬ 
uled quite a bit in advance so 
plans may change. You should 
us if you have any questions 

relating to a specific area or our 
vegetation management policies 
and practices. You may also call us 
if you wish to make other arrange¬ 
ments for your specific property or 
to question our vegetation control 
practices. Our forestry department 
can be reached at 1-877-783-8765 
or 618-783-8765 during working 

Our Web site is 
www.norriselectric.com. 

Vegetation Control Schedule 
have crews performing routine tree trimming or spraying during APRIL in the following areas: 

• Cumberland County • Clark County 

Norris Electric Cooperative • Route 130 South • Newton, Illinois 62448 • 618-783-8765 
 Office hours: 8 a.m. — 4:30 p.m  
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Sometimes a Truck Just Isn't Enough! 
Storms came through Norris 

Electric’s service area overnight 
February 5, 2008. Most mem¬ 
bers’ electric service was restored 
that night by the Norris Electric 
crews. But there were still several 
members out in an area south of 
Jewett where lines were down 

and the water was too deep to 
wade through and a boat with a 
trolling motor was not big enough 
to do any good. With assistance 
from local police departments 
and the Illinois Department of 
Conservation, an air boat (see 1st 
picture) was brought to the site of 

the downed lines to help get the 
crews where they needed to be to 
restore service (see 2nd picture of 
lineman on top of pole with the 
boat at the base of the pole). This 
is just another example of Norris 
Electric Cooperative’s commitment 
to its members. 

A t ff 11A It 

Control Schedule 
We will have crews performing routine tree trimming or spraying 

during May in the following areas: 

Richland County 
Cumberland County Clark County 

These areas have been scheduled quite a bit in advance so our 
plans may change. You should call us if you have any questions relating 
to a specific area or our vegetation management policies and practices. 
You may also call us if you wish to make other arrangements for your 
specific property or to question our vegetation control practices. Our 
Forestry Department can be reached at 877-783-8765 or 618-783- 
8765 during working hours. Our Web site is www.norriselectric.com. 
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The Norris Electric Co-op Connections Card Because you are a member of Norris Electric 
Cooperative, a Touchstone Energy 

Cooperative, you are eligible to receive discounts 
on products and services from participating 
business, both in your local area and across the 
country. 

You should have received your Co-op 
Connections card recently. To find out more 
information about the program or to order a 
replacement card please contact us at 877-783- 
8765. 

This FREE program is very simple. To 
receive your discounts, simple show your Co-op 
Connections card to any participating business 
displaying a Co-op Connections window sticker. 

To view a current listing of available business, 
www.norriselectric.com. 

There is no paperwork or hassles required to participate in the Co-op Connections Card program, and every 
member of Norris Electric is automatically eligible. 

The following local businesses are currently a part of the program; please frequent these businesses when 
possible. 

Charleston 
First Financial Bank 
820 W. Lincoln, 217-345-4824 
50% off safe deposit box 1st year. 
10% off each year after. 

Effingham 
Anderson^ Jewelry 
107 E. Jefferson, 217-342-2010 
25% off. 

BarLow Lock & Security, 
Inc. 

1107 S. Willow, 217-347-9630 
10% off any monitored security or 
fire alarm system. 

Burkland’s Greenhouse 
311 S. Rinehart St., 217-342-4184 
10% off corsages, flowers, balloons, 
garden center, gift items & etc. 

Curves 
400 W. Clark Suite 105, 

217-342-7474 
Reduced one-time service fee of 
$49. Regular $149 

Draves Trim Tone ‘N Tan 
1707 W. Ave. of Mid America, 
217-347-0251 
Group rate $ 10 off regular member¬ 
ships per month. 

Fairfield 
First Financial Bank 
303 W. Delaware, 618-842-2145 
50% off safe deposit box 1st year. 
10% off each year after. 

Farina 
From This Day Forward 
204 N. Carlton St., 618-245-2277 
20% off one in-stock regular-priced 
item. 

Findley 
Eagle Creek Resort 
RO. Box 230,217-756-3456 
Receive 25% off of regular room 
rates. Subject to availability. Golf- 
FREE cart rental. 

Flat Rock 
Miller Feed & Tack 
2876 N. 1150th St./P.O. Box 208, 

618-584-3254 
10% off all clothing & boots. Fall 
line of Western clothing & boots. 
Work boots & Carhartt. 

Ingraham 
KuhFs Trailer Sales, Inc. 
1023 N. 500th St., 618-752-5473 
10% off RV supplies & accessories. 

Lawrenceville 
Essentials Hallmark 
720 11th St., 618-943-2852 
10% off total purchase. 

First Financial Bank 
1601 State St./P.O. Box 477, 
618-943-3323 
50% off safe deposit box 1st year. 
10% off each year after. 

Lawrence County Ace 
Hardware 

2401 James St., 618-943-7655 
10% off paint and rental equipment. 

Mattoon 
Bidwell Candies & More 
1516 A Lakeland Blvd., 
217-234-3858 
15% off total purchase of $10 or 
more. 

Newton 
Bailey’s Travel 
104 E. Jourdan St., 866-544-4988 
$25 off any vacation package or 
cruise &/or FREE document holder. 

First Financial Bank 
601 W. Jourdan/P.O. Box 361, 
618-783-2022 

50% off safe deposit box 1st year. 
10% off each year after. 

61 ^ILLINOIS COUNTRY LIVING • www.ici.coop 



Louis Ochs Chevy-Olds' 
Buick 

806 S. Van Buren, 618'783-7362 
Purchase any new vehicle or GM 
program/company vehicle & receive 
a FREE Hwy. Emergency Kit ($75 
value) or use as a credit toward any 
accessory. 

Newton Animal Health 
Center 

1605 W. Jourdan, 618-783-8789 
$.50 off Purina Red Flannel pet 
food. $100 off any “CoverAll” 
building purchase. 

Rex Vault Service 
807 E. Jourdan/P.O. Box 323, 
800-669-2416 
10% off retail-steps, pads, blocks, 
car stops, stepping stones, picnic 
tables, benches & Pro Pump. 

River Park Motel 
10024 N. St. Hwy. 130, 
618-783-2327 
10% off rate. 

Olney 
A'l Quality Glass Inc. 
1112 E. Main, 618-395-4930 
10% off. 

Advantage Home Health 
801 S. West St., 618-392-4624 
FREE blood pressure check, FREE 
oxygen saturation level check, FREE 
accu check, and FREE pulse check. 

Domino’s Pizza 
1003 N. West St., 618-392-8000 
Buy one menu priced pizza and get 
the second (equal or lesser value) 
FREE. 

First Financial Bank 
240 E. Chestnut St./P.O. Box 700, 
618-395-8676 
50% off safe deposit box 1st year. 
10% off each year after. 

Fox Creek Vineyards Co. 
5502 North Fox Rd., 618-392-0418 
10% off purchase. 

King’s Furniture Store Inc. 
317-319 E. Main St., 618-393-6282 
5% discount on non-sale items. 

Ochs Plumbing 
1001 S. Whittle Ave., 
618-395-1644 
10% off entire bill. 

Street Chiropractic 
Assoc.,Ctd. 
400 South West St., 618-395-3162 
25% off 1st day services including 
exam & necessary x-rays. 

Robinson 
Bailey’s Travel 
902 W. Mulberry St., 866-544-4988 
$25 off any vacation package or 
cruise &/or FREE document holder. 

D.R. Smith Home 
Furnishings 

1411 East Main St., 618-544-8841 
25% off regular priced furniture. 

Eagle Theatre 
1802 West Main St./P.O. Box 218, 
618-544-5809 
$ 1 off large popcorn. 

First Financial Bank 
P.O. Box 8640, 618-544'8666 
50% off safe deposit box 1st year. 
10% off each year after. 

Meiszner Landscape Design, 
Inc. 

1905 W. Main St., 618-546-5653 
10% off any garden shoppe pur¬ 
chase. 

Shumway 
Bales Unlimited, Inc. 
9845 E. 1900th Ave., 217-868-9998 
15% discount on a minimum $200 
Charter Bus or Limousine booking. 

to 
co 

It saves you 

MONEY. 
  It costs you   

NOTHING. 
Pretty much the opposite of your kids. 

To help out with increasing cost of the your 
growing tots, and a whole lot more, we’ve started 
the Co-op Connections program. Here’s how it 
works: Your Co-op Connections Card will arrive 
in your mail. Take it with you wherever you go. 
Pull it out anywhere you see a Co-op Connections 
sticker. And say hello to the savings. 

The card is yours. The savings are yours. All 
because you’re a member of a Touchstone Energy 
cooperative. And we’re always looking out for you. 
To learn more, visit www.norriselectric.com. 

Looking out for you. 
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Bill Payment Options 
Paying your bill has never been 

easier. At Norris Electric 
Cooperative we have several ways to 
accept your payment. 

Automatic Bank Draft 
No stamps to buy or checks to 

write and avoid late fees! This option 
allows members to have their bill pay- 
ment automatically deducted from 
their checking/savings account on the 
day before the due date. Payments are 
automatically posted to the members 
account - eliminating manual data 
entry of payments. An authorization 
agreement form along with a voided 
check is all that is needed to enroll. 
Of course, you also need to make 
sure that your checking account has 
available funds on the day before the 
due date. An authorization agreement 
form is available on the cooperative’s 
Web site, www.norriselectric.com or 
by contacting our office. 

Online Payments 
Today, saving time and money is 

what it’s all about. Pay your bill with 
confidence with our secure online 
payment option using e-check or 
credit/debit card. You can pay on our 
Web site by clicking on the link that 
says “Pay your bill online.” 

To use this option you will need 
to call our office for a password. This 
option will post money from your 
bank account to your Norris Electric 
account immediately. 

Bank Online 
This option is set up through 

your bank. Your bank actually issues a 
paper check and then mails that check 
to Norris Electric. After the check 
arrives at the cooperative it is then 
posted manually. In other words, this 
could take several days from the time 
you pay through your bank online to 
the time your account is actually paid 
at the cooperative. Please check with 
your bank or financial institution to 
make sure they offer this service, not 
all banks offer banking online. 

Credit Cards 
The cooperative also accepts 

credit cards (Visa and Master Card) 

as payment. Some members call in 
every month with their card infor¬ 
mation while others have authorized 
the cooperative to charge their credit 
card automatically each month. The 
automatic option ensures your pay¬ 
ment will never be late. 

Checks and Cash 
These payment options have 

been around since the co-op started 
and are still the most common pay¬ 
ment option. If paying by cash, 
please bring your payment directly to 
our office - never mail cash. If you 
prefer to mail your payment, please 
do not staple, tape or paper clip your 
check and stub. Many members still 

Convenient Payment Locations 

stop by the office every month to 
pay their bill and say hello to the 
employees. We encourage that option 
and guarantee that will always be an 
option at the cooperative. We also 
have a drop box near our front door 
if you cannot make it to our office 
during business hours. 

If you find yourself out running 
errands, you can also pay your bill at 
many conveniently located banking 
institutions in our service area. 
However, this option does not pay 
your bill immediately. The bank mails 
the payment to Norris Electric and 
it is then posted manually to your 
account - this could also take several 
days. Please see the listing below for 
authorized payment locations. 

Bridgeport First Bridgeport Banking Center/Fairfield National Bank 
The Bank of Lawrence County 

Casey Casey State Bank 
Regions Bank 

Dieterich First National Bank 

Effingham Crossroads Bank 
Fifth Third Bank 
First National Bank of Dieterich/Lake Sara Branch 
First National Bank of Dieterich/National Trail Banking Center 

Greenup First Neighborhood Bancshares Inc. 

Hutsonville Farmers & Merchants Bank 

Lawrenceville First Bank of Lawrence Co 
First Financial Bank, NA 
Heritage State Bank 

Newton First Financial Bank, NA 
First National Bank of Dieterich/Newton IGA Branch 
Peoples State Bank 

Oblong First Financial Bank, NA/Oblong Branch 

Olney First Financial Bank, NA 
Heritage State Bank 

Palestine Regions Bank 

Robinson First Financial Bank, NA 
Regions Bank/Robinson East Main 
Regions Bank/Robinson West Main 

Sainte Marie Sainte Marie State Bank 

Sigel Sigel Community Bank 

St. Francisville Peoples State Bank/St. Francisville Branch 

Sumner First Financial Bank, NA/Sumner Branch 
Peoples State Bank/Sumner Branch 

West Union Regions Bank 

Norris Electric Cooperative • Route 130 South • Newton, Illinois 62448 • 618'783'8765 
Office hours: 8 a.m. — 4:30 p.m 
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Co-op receives two awards 
at state conference 

Norris Electric Cooperative in 
Newton received two safety 

honors recently during the Safety/ 
Supervisory Technical Conference 
held in Springfield. The awards were 
given to cooperatives with outstand' 
ing “no lost time” and “accident/ill' 
ness” safety records for 2007. 

The conference is sponsored 
annually by the Association of Illb 
nois Electric Cooperatives (AIEC). 
From left are AIEC Manager of 
Safety and Loss Control Ken Mack- 
en and Norris Electric Engineering 
Technician Jim Meyer. 

Norris Electric Cooperative is 
a member of Touchstone Energy 
— an alliance of more than 660 
local, consumenowned electric 
utilities around the country. Norris 
Electric is committed to providing 
superior service based on four core 
principles: integrity, accountabil¬ 
ity, innovation and commitment 
to community. The co-op serves 
more than 18,675 members over 
4,014 miles of line in parts of Clark, 
Crawford, Cumberland, Effingham, 
Jasper, Lawrence, Richland and Wa¬ 
bash counties. For more information 
visit www.norriselectric.com. 
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Norris Electric Cooperative Scores 
an '93' on 2007 ASCI Member Survey 

The Association of Illinois Elec- 

trie Cooperatives contracted with 

Nelson Marketing & Research, an 

Illinois based research firm, to con- 

duct a survey of its 25 electric coop¬ 

eratives statewide. Norris Electric 

requested an individual report of 

responses by its members. 

The American Customer Sat¬ 

isfaction Index (ASCI) is an eco¬ 

nomic indicator based on modeling 

of customer evaluations of goods 

and services. The survey consisted 

of 52 separate questions. This has 

proven to be an excellent way to 

compare Norris Elec¬ 

tric to the rest of the 

industry. The ASCI 

surveys organizations 

on a 100 point scale. 

For 2007, the Energy Utilities aver¬ 

age score was 72. 

Norris Electric Cooperative 

scored an 83 in the fall 2007 sur¬ 

vey. This score was higher than the 

Cooperative’s score of 81 in the fall 

of 2004. In Illinois, individual co¬ 

operative scores ranged from a low 

of 70 to a high of 86. The statewide 
average score was 80, placing Norris 

Electric in the upper tier of electric 

cooperatives throughout Illinois. 

The first four questions of the 

survey obtained the data used for 

the ASCI scores. These questions 

dealt with member satisfaction and 

expectations of the cooperative. 

Based on anticipated response 

rates, the Association mailed 1,335 

surveys to randomly selected mem¬ 

bers of Norris Electric Cooperative. 

The surveys were mailed in August 

and September, 2007. In all, 427 

completed surveys were returned for 

a 31.5 percent response rate. 

Overall Satisfaction 

The vast majority of our mem¬ 

bers (97.4 percent) have a positive 

or very positive feeling toward 

Norris Electric. Almost half of the 

members felt their service had im¬ 

proved (45.8 percent). About two- 

thirds of the members have tried 

to contact Norris Electric in the 

past year and 90.2 percent had no 

difficulty contacting someone who 

could help them. 

Of those having difficulty, the 

biggest problem (24-2 percent) was 

a long distance call was required. 

This is hard to understand since 

we have had toll free telephone 

numbers for years. Below are our 

telephone numbers: 

These numbers are easy to re¬ 

member in that the only difference 

is the area code from our regular 

numbers. We will do our best to 

make sure our toll-free numbers are 

easier to obtain for our members. 

96.5 percent of our members gave 

positive ratings to the employees 

they spoke to, describing them as 

being courteous or extremely cour¬ 

teous. The majority of the members 

also gave positive ratings to the 

employees in dealing with their 

questions or concerns in a prompt 

manner. 

Service Performance 

Members rated the cooperative 

in seven specific service areas: new 

service installations, handling out¬ 

age calls, restoring power, service 

reliability, dealing with billing prob¬ 

lems, repairing wires/trimming trees 

and marketing programs. Norris 

Electric members gave very strong 

marks with around nine out of 10 

members giving all the service areas 

either an excellent or a good rating. 

Marketing 

The results from the survey 

showed slightly less than half (43.7 

percent) of our members had ever 

heard of Touchstone Energy Coop¬ 

eratives and 75.7 percent did not 

know if Norris Electric Cooperative 

is a Touchstone Energy Cooperative. 

We are a Touchstone Energy 

Cooperative. Touchstone Energy is 

a national alliance made up of more 

than 640 local, consumer-owned 

electric cooperatives in 46 states. 

Electric cooperatives were estab¬ 

lished to provide electricity to rural 

America (REA), and now 

make up the largest elec¬ 

tric utility network in the 

nation. Touchstone En¬ 

ergy is the national brand 

identity for that network. 

Touchstone Energy co-ops set 

themselves apart from their util¬ 

ity industry counterparts through 

their unique relationships with their 

members. Co-ops are owned hy the 

members they serve and provide high 

standards of service according to 

Touchstone Energy’s four core values: 

integrity, accountability, innovation 

and commitment to community. 

Touchstone Energy co-ops are 

committed to operating under 

these values and providing reli¬ 

able electricity to their members at 

the lowest price possible. In short, 

Touchstone Energy co-ops “look 

out” for the members they serve. 

Products/Services 

This question asked survey par¬ 

ticipants to indicate their level of 

interest in various products and 

services. Norris Electric offers four 

of the top six products/services 

outlined in the survey. High-speed 

Internet access was identified as 

one of the products members were 

interested in and Norris Electric 

offers that in its Wildblue satellite 

Regular Toll-Free Number of Lines 

Office 618-783-8765 877-783-8765 7 
Outages 618-783-3221 877-783-3221 30 
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Internet service. Other services 
offered by Norris Electric Coopera¬ 
tive include long distance phone 
service through PowerNet Global, 
home generator systems for stand-by 
power, and electronic bill-payments. 
Please contact Norris Electric Co¬ 
operative for any of these services. 

Communication 
Among Norris Electric members, 

96.1 percent were satisfied or very 
satisfied with the information they 
receive from their cooperative. 
Most members get information 
about the cooperative from the 
magazine you’re reading right now, 
Illinois Country Living and more 
than two-thirds say they frequently 
read the magazine. 

About 60 percent of our mem¬ 
bers access the Internet from home 
with 44 percent of those people still 
using dial-up service. This marked 
a major change from 2004, when 
82.8 percent of respondents said 
they used a dial-up modem. 

Summary of Results 
While Norris Electric is ex¬ 

tremely happy with the results of 
this survey and want to keep our 
scores high, we also want to im¬ 
prove as much as we can. We will 
continue to try and improve the 
service and reliability that you want 
and deserve. We wish to thank our 
members for their support and con¬ 
fidence. 

Vegetation Control Schedule 
We will have crews performing routine tree trimming or spraying during 
June in the following areas: 

Richland County Cumberland County Clark County 

These areas have been scheduled quite a bit in advance so our plans may 
change. You should call us if you have any questions relating to a specific 
area or our vegetation management policies and practices. You may also 
call us if you wish to make other arrangements for your specific property 
or to question our vegetation control practices. Our Forestry Department 
can be reached at l-877-783-87v65 or 618-783-8765 during working 
hours. Our Web site is www.norriselectric.com. 

The Norris 
Office will be 

closed Monday, 
May 26th for 

Memorial Day 

cO 
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2008 Ice Storm 
March 3rd - On March 3, 2008 

at 6 a.m., the temperature was 60 
degrees and a light rain was start¬ 
ing to fall. The rain continued 
throughout the day with a mix of 
light rain and drizzle as the tem¬ 
perature suddenly dropped from 
54 degrees at 9:30am to 39 degrees 
at 10 a.m. with the wind direction 
shifting from the south to the north. 
The rain stopped around 10 p.m. as 
the temperature hovered around 30 
degrees. Some ice began to build up 
on power lines that evening. 

March 4th - With the tem¬ 
perature still hovering around 
30 degrees and the winds out of 
the north, a thunderstorm rolled 
through the Norris Electric Cooper¬ 
ative’s service area around 6:30am. 
Outage calls began at the coopera¬ 
tive around 8:30 a.m. as heavy ice 
began accumulating on the power 
lines. Lineman quickly responded 
to the outages that morning as freez¬ 
ing rain continued throughout the 
day. The freezing rain continued 
until approximately 8 p.m. 

The outages were widespread with 
broken poles and trees through lines. 
Additionally, there were many ‘indi¬ 
vidual’ outages. Early that afternoon 
the decision was made to call for 
additional help. A total of 38 ad¬ 
ditional employees were requested to 
help with power restoration. 

At 11 a.m. there were 750 mem¬ 
bers without power and the num¬ 
bers were continuing to increase. 
Members were updated on the out¬ 
ages through local media outlets in 
accordance with their Emergency 
Work Plan. At that time members 
were told to be prepared for outages 
in excess of 48 hours. 

Power restoration proved to be 
both difficult and time consuming 
with widespread outages. Some 
members’ power was restored yet 
that evening as the freezing rain 

stopped about 8 p.m. 
But the combination 
of thick ice on the 
lines and the wind 
was making it very 
difficult to make 
much progress. 

March 5th - As 
the ice buildup on 
lines and trees in¬ 
creased, the wind 
picked up Tuesday 
evening making the 
lines ‘gallop’ and 
caused more out¬ 
ages. As of Wednes¬ 
day morning the 
cooperative reported more than 
2,000 members were without power. 
As crews restored power in some 
areas, more outages occurred so the 
numbers of members without power 
fluctuated. 

Power lines moving in an east- 
west direction seemed to be es¬ 
pecially hard hit as the wind was 
mainly out of the north. As tem¬ 
peratures increased on Wednesday, 
ice melting off the lines caused the 
lines to bounce into one another 
which caused additional outages. 
Ice accumulation on the lines was 
close to an inch thick in areas. 

Once the ice melted off the lines 
in the afternoon on Wednesday, 
progress was made to a greater 
extent. Crews continued to work 
throughout the day and night to re¬ 
store power to our members. With 
the 38 additional linemen and our 
own crews there were more than 75 
employees working out in the ele¬ 
ments to restore power. And that’s 
not even counting the dispatch¬ 
ing staff, employees answering the 
phones, and people helping from 
the Association of Illinois Electric 
Cooperatives. 

March 6th - The cooperative 
continues to make significant prog¬ 

ress in its efforts to restore power to 
members affected by the recent ice 
storm with less than 500 members 
remaining without power. 

All of the cooperative’s employees 
as well as an additional 38 line and 
forestry personnel continue to work to 
restore power to those affected. The 
goal was to have every co-op mem¬ 
bers’ power restored by 7 p.m. today. 

The goal was exceeded as every 
members’ power was restored by 
3 p.m. A lot of our facilities were 
repaired in a temporary fashion to 
get service restored as quickly as 
possible. Over the next few weeks 
the repairs were made permanently 
to those facilities. 

Norris Electric Cooperative 
would like to express their apprecia¬ 
tion to the membership for their 
understanding and patience as well 
as to all the personnel who worked 
to restore power to members. 
Safety is a prime concern for the 
cooperative - both the safety of our 
members and our employees. The 
cooperative urges members to stay 
away from any downed power lines 
and to report any they see to the 
cooperative. 

Norris Electric Cooperative • Route 130 South • Newton, Illinois 62448 • 618-783-8765 
Office hours: 8 a.m. — 4:30 p.m 
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Youth to Springfield 
Senator John O. Jones and Rep- 

resentatives David Reis and 
Roger Eddy met with 23 students 
representing Norris Electric Coop¬ 
erative during the Illinois Electric 
and Telephone Cooperatives Youth 
Day on Wednesday, April 9, in 
Springfield. Students had an oppor¬ 
tunity to view state government in 
action and tour the State Capitol, 
Illinois Supreme Court, Old State 
Capitol and the Abraham Lincoln 
Presidential Museum. 

Row one from left are: Sen. 
Jones, Corinne Harvey of Monroe, 
Youth Leadership Council Represen¬ 
tative Tiffany Elliott of Martinsville, 
Michael Shultz of Bridgeport, Megan 
Robertson of Altamont, Brittany 
Bohnhoff and Jessica Wright both 
of of Dieterich, Miguel Bencordina 
of Sumner, Rep. Reis and Rhonda 

Huddlestun of Norris Electric. 
Row two from left are: Zak 

Dietzen of Effingham, Andrea 
Thompson of West York, Heather 
Warner of Effingham, Joe Baida of 
Effingham, Megan Krick of Willow 
Hill, Jim Meyer of Norris Electric 
and Rep. Eddy. 

Row three from left are: Tony 
Mathy of Effingham, Eric Niebrugge 
of Newton, Denise Drebes of Hut- 
sonville, John Cloud of Martins¬ 
ville, Brittany Brandt of Greenup, 
Joe Fehrenbacher of Dieterich, and 
Red Hill High School teacher, Tony 
Gaither, serving as chaperone. 

Row four from left are: Mike 
Ochs of Norris Electric, Kendrick 
Greathouse of Oblong, Matt Schon- 
ert of Olney, Hunter Gower of Mar¬ 
tinsville, Jake Chancellor of Toledo, 
Erik Jensen of Olney, Ethan Groce 

of Columbia and Robert Sonnefelt 
of Valmeyer. 

The day was sponsored by the 
Illinois electric and telephone co-ops 
and is designed to introduce young 
rural leaders to state government. 

Norris Electric Cooperative is 
a member of Touchstone Energy 
— an alliance of more than 660 
local, consumer-owned electric 
utilities around the country. Norris 
Electric is committed to providing 
superior service based on four core 
principles: integrity, accountabil¬ 
ity, innovation and commitment 
to community. The co-op serves 
more than 18,675 members over 

4,014 miles of line in parts of Clark, 
Crawford, Cumberland, Effingham, 
Jasper, Lawrence, Richland and Wa¬ 
bash counties. For more information 
visit www.norriselectric.com. 
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Additional businesses for Coop Connections Card 
The Connections Card is saving 

money for our members. Here 
are a few statistics for March 2008 
for Norris Electric Cooperative: 

Prescriptions filled: 282 

Generic prescriptions 
filled: 

67% 

Pharmacies utilized: 22 

Retail amount of pre¬ 
scriptions: 

Total amount paid by 
members: 

$9,875.34 

Total savings: $5,166.55 

Carmi 
Marion Eye Center & Optical 
1201 W. Main St./P.O. Box 1178 
Marion 62959, (618)384'5112 
20% off complete eye glasses and 
frames, 15% off blade free lasik. 

Casey 
Casey Antiques Center 
601 N E 13th Street, (217)932-9229 
10% off total purchase. 

Country Archery 
1675 E. 600th Rd, (217)932-9207 
Purchase one range fee get one 
FREE. No limit. 

Effingham 
Baida Dental Office 
401 E. Washington Ave., 
(217)342-3411 
FREE pre-whitening exam. FREE 
“white cup” for discounts on tray- 
type or fast-type whitening. $50 off 
the $300 tray system or $100 oft the 
$500 fast system. 

Effingham Tire and Auto Center, 
Inc. 

1601 W. Fayette Ave./P.O. Box 728 
(217)347-7718 FREE alignment 
with the purchase of 4 tires. 

Effingham Truck Sales 
1701 West Fayette Rd.(217)342-9761 
10% off labor and priced major fleet 
discount (close to 10% off) off parts. 

Effingham True Value 
115 S. Banker, (217)342-3103 
$5 off a gallon of “Easy Care” or 
“Weather All” paint, maximum 
5 gallons. 

Fore-Way Golf 
16041 N. 1000 St., (217)868-5418 
Buy any round of golf (9-hole or 18- 
hole) receive a small basket of range 
balls “FREE”. 

Get-Fit Family Fitness 
14222 E. Rickelman/1600th Ave. 
(217)342-3481 
$24.99 Month/1 Year membership. 
$21.99 month/2 year membership. 
$99 3 month membership. 

Party Worx 
1104 South Banker, (217)347-2222 
10% oft all your party needs. 

Super 8 Motel 
1400 Thelma Keller Dr., 
(217)342-6888 
$42.95 Per night. 

Fairfield 
Marion Eye Center & Optical 
101 E. Main St./P.O. Box 1178 
Marion 62959, (618)842-3228 
20% off complete eye glasses and 
frames, 15% oft blade free lasik. 

Lawrenceville 
Bowler Transmission 
RR-4 Box 148, (618)943-4856 
5% discount on any work order over 
$100, must present card for discount. 

Growing Green Lawn Care 
R.R. #1 Box 195, (618)943-7800 
5% discount for all Norris Electric 
members. 10% discount on all 
new orders. 

Louisville 
Concrete Evolutions 
14094 Rt. 45, (618)665-3232 
10% off curving, or 10% off a deco¬ 
rative concrete job totaling $500 
or more. 

Mattoon 
Lakeland Florals &. Gifts 
1510 Lakeland Blvd., (217)258-6832 
10% off. 

McLeansboro 
Marion Eye Center & Optical 
311 S. Jackson/P.O. Box 1178 
Marion 62959, (618)643-2650 
20% oft complete eye glasses and 
frames, 15% off blade free lasik. 

Olney 
AFFAIRE All Occasion Catering 
3801 Hwy. 50 E„ (618)395-2428 
FREE dessert on luncheon over 40. 

Ochs Plumbing 
1001 S. Whittle Ave., (618)395-1644 
10% off entire bill. 

Thomas Factory Outlet 
333 N. Walnut St., (618)392-3042 
10% off every retail item in the store. 

Robinson 
Maurices 
1718 West Main St., (618)546-0142 
20% off one single regular priced 
item per day. 

Your Flower and Gift Basket 
1500 E. Main/P.O. Box 215 
(618)544-2118 
10% off. 

Co-op Connections Card 

2007 Capital 
Credit Notices 
Every year about this time you 

should receive a “Notice of 
Capital Credit” and you may be 
asking yourself “What is this?” 
Since Norris Electric is a not-for- 
profit cooperative and owned by 
its members, any revenue over 
and above the cost of doing busi¬ 
ness is considered “margins” and 
the members are given credit for 
those margins. The amount of 
capital credits you earn in a given 
year is based upon the amount of 
capital you contribute through 
payment of your monthly bills. 
This notice is to inform you of 
your allocation each year. As 
printed on the notice, the amount 
listed cannot be used toward pay¬ 
ment of your electric bill. Your 
2007 allocated capital credits 
are combined with your past 
years capital credits and will be 
refunded at a later date when the 
Board of Directors determine the 
finances of the cooperative make 
it feasible to retire capital credits. 
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CO 
CO How to Avoid Future Rate Increases 

It is vitally important that each 
and every cooperative member 

contact his or her respective Sena- 
tors and Representatives regarding 
the ever growing climate change 
voicing his/her concern that it will 
have on everyone’s electric bills. 

Electricity needs are on the rise 
and the climate changes continue 
to increase. Congress needs to know 
these issues need to be addressed. 

We encourage you, as co-op mem¬ 
ber/owners to contact your represen¬ 
tatives and senators. Let them know 
you are concerned and ask them 
where they stand on these issues. 

We have made it easy to contact 
your elected officials regarding these 
issues. Visit the cooperative’s web¬ 
site at www.norriselectric.com or go 
directly to www.ourenergy.coop and 
complete the letter that is available. 

If you do not have internet ac¬ 
cess, you can use the sample letter 
below and mail it to your legislators. 
You may also stop by our office and 
fill out a card and we will e-mail it 
to the proper congressmen. 

If you don’t want a rate increase 
- and who does? - It’s very impor¬ 
tant that you start the conversation 
with your elected officials NOW. 

Norris Electric Cooperative 

Sample Letter to Federal Legislators 
Dear Senator (or Representative) (last name): 

As a member/owner of Norris Electric Cooperative, headquartered in Newton, Illinois, I am writing re¬ 
garding federal climate change legislation. My understanding is that there are at least nine such bills currently 
pending before the United States Congress. Almost all of the electricity I receive from our co-op is gener¬ 

ated from a coal-fired power plant which utilizes clean coal technology, and I favor cost-effective proposals to 

lessen greenhouse gas emissions. On the other hand, I strongly oppose - and urge your opposition - to any bill 

that would unnecessarily increase costs significantly, and which would include unrealistic timelines to reduce 
greenhouse gas emissions since the technology to achieve these carbon reductions is not yet available. 

It makes sense that climate change legislation should focus on developing and using new technologies, 
and give appropriate incentives to co-ops and other utilities. In addition, I think legislation should cover the 
entire economy and not simply electric generation, and also address emissions from other nations. And, it 
is critical that any proposals also consider the economic costs of the plan and not cause significant negative 

impacts — I have heard that some of the pending climate change legislation proposals would have exorbitant 
price tags. Cost is of particular concern to me as a member/owner of a not-for-profit rural electric cooperative, 
as any increased costs to our co-op flow directly to my neighbors and me in the form of higher electric rates. 

Thank you in advance for your consideration on this important issue. I urge you to only support legisla¬ 
tion that addresses the above concerns and which will protect our electric co-op from having to dramatically 
raise rates. 

Sincerely, 

The Honorable Richard J. Durbin 
United States Senate 
309 Hart Senate Office Building 
Washington, DC 20510-1304 

The Honorable Barack Obama 
United States Senate 
713 Hart Senate Office Building 
Washington, DC 20510-1305 

The Honorable John M. Shimkus 
House of Representatives 
2452 Rayburn House Office Building 
Washington, DC 20515-1319 

Vegetation Control Schedule 
We will have crews perform¬ 

ing routine tree trimming or 
spraying during June in the follow¬ 
ing areas: 

Richland County 
Cumberland County 

Clark County 

These areas have been scheduled 
quite a bit in advance so our plans 
may change. You should call us if 
you have any questions relating to a 
specific area or our vegetation man¬ 
agement policies and practices. You 
may also call us if you wish to make 

other arrangements for your specific 
property or to question our vegeta¬ 
tion control practices. Our Forestry 
Department can be reached at 1- 
877-783'87v65 or 618-783-8765 
during working hours. Our Web site 
is www.norriselectric.com. 
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ate refrigerators and freezers 
that are only partially tilled. 

If you have a pool, shorten the 
time your pool filter and auto¬ 
matic cleaner runs since you 
won’t be swimming. 

If you have a waterbed, unplug 
the heater, or at least lower the 
temperature 10 degrees. 

Install a compact fluorescent 
bulb into a lamp you set with 
a timer to turn on at night for 
a few hours for added home se¬ 
curity. Leaving the lamp on all 
day will waste energy. 

Your water heater will continue 
to heat the water in its tank 
to the set temperature. Turn 
the temperature to the lowest 
setting and leave yourself a re¬ 
minder to turn it back up when 
you return. 

Unplug all electronic devices 
before you go. Computers, 
DVD players, TVs and CD 
players all use electricity even 
when they are turned off. You’ll 
have to reset any digital clocks 
when you return, but you’ll 
save money while you’re gone. 
Keep in mind, though, that 
some appliances may need to be 
kept running, like sump pumps 
and security lights. 

Finally, turn your thermostat 
to 85 degrees. If you have a 
programmable thermostat be 
sure to turn it to the manual, 
hold or vacation setting before 
you leave so the temperature 
remains the same. This will 
enable your air conditioner to 
keep the humidity out of your 
house while not having to run 
as much to keep it cool. 

When you go on a summer va¬ 
cation, you may assume that 

your home will use less kilowatt- 
hours (kWh) while you’re gone 
and your next bill will be lower. 
But often, your home continues to 
run as normal, even though you’re 
not there. Sometimes bills are even 
higher after vacations because of 
the preparations before the trip and 
the mountains of laundry to do after 
returning home. 

Follow these seven steps to 
prepare your home for your vacation 
and see a decrease in kWh while 
you’re gone. 

1. If you’re going on an extended 
trip, empty your refrigerator, 
unplug it and leave the door 
open to prevent mildew. If 
you’re going a short trip keep in 
mind that it costs more to open 

Norris Electric Cooperative • Route 130 South • Newton, Illinois 62448 • 618-783-8765 
Office hours: 8 a.m. — 4:30 p.m 
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First Annual Norris Electric Scholarship Awarded 

ILLINOIS COUNTRY LIVING • July 2008 

Nicole Green of rural Wheeler was the first 
recipient of a $500 Norris Electric Coopera¬ 

tive Scholarship. She is the daughter of Jim and 
Maria Green and attends Newton Community 
High School. Nicole plans to become a doctor. 
Office Manager Tamara Phillips is shown pre¬ 
senting Nicole with the award. Selection was 
based on ACT scores, high school grade point 
average, work and volunteer experience and 
knowledge of electric cooperatives. Congratula¬ 
tions Nicole and best of luck in college. 

Photo: Newton Press Mentor 

IEC Memorial Scholarship Winner 

Jodi Koester of rural Effingham was one 
of seven lucky winners of a $1,250 IEC 

scholarship. Shown with Jodi is Joe Helmink, 
a Norris Electric Cooperative director from 
Cumberland County, presenting the award 
at the Teutopolis High School Awards Night 
Program. Jodi will be attending LakeLand 
College in Mattoon and wants to become a 
teacher. She is the daughter 
of daughter of Melvin and 
Connie Koester. Con¬ 
gratulations and good 
luck Jodi! 
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Additional businesses for Coop Connections Card 
The Connections card is saving 

money for our members. Here 
are a few statistics for April 2008 for 
Norris Electric Cooperative: 

Prescriptions filled 435 

Pharmacies used 28 

Generic prescrip¬ 
tions filled 

72% 

Retail amount for 
prescriptions 

$19,383.27 

Amount paid by 
members 

$13,123.95 

Total saved $6,259.32 

% of savings 32.29% 

Robinson 
Back Porch Smoke House 
1800W. Main Unit A/ 
Mailing: 16032 N 800th St. 
Robinson, IL (618)544'3484 
10% off any order up to $5 off. 

Effingham 
Bike and Hike 
300 W. Jefferson 
Effingham, IL (217)342-2453 
10% off in-stock items. $10 off bike 
tune-ups=$35. 

Lawrenceville 
Lawrenceville Greenhouses, Inc. 
2415 State St./RO. Box 633 
(618)943-2322 
10% off on purchases $20 or more. 

Robinson 
Clark’s Courthouse Cafe 
108 East Main 
(618)544-4119 
10% off lunch. 

Vincennes, IN 
Executive Inn 
1 Executive Blvd. 
(812)886-5000 $59.95-1 person, 
$69.95-2 people 

Vegetation Control Schedule 
We will have crews performing routine tree trimming or spraying during August 

in the following areas: 

Richland County • Cumberland County • Clark County 

^Phese areas have been sched- 
1 uled quite a bit in advance 

so our plans may change. You 
should call us if you have any 
questions relating to a specific 
area or our vegetation manage- 

ment policies and practices. You 
may also call us if you wish to 
make other arrangements for 
your specific property or to ques¬ 
tion our vegetation control prac- 

tices. Our forestry department 
can be reached at 1-877-783- 
8765 or 618-783-8765 during 
working hours. Our Web site is 
www.norriselectric.com. 
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AW EVAO UFETEAM 

Norris Electric Cooperative has agreed to allow its monthly, residential members the opportunity 
to join the Air Evac Lifeteam Membership Program through an affordable, monthly billing plan of 
only $5.()() per month, per household. 

Air Evac Lifeteam provides fast, safe and courteous emergency medical service. Our profession¬ 
ally trained crews of nurses, medics and pilots operate medically equipped helicopters that rapidly 
transport patients who have suffered a critical illness or injury. 

With over 70 bases serving 13 states, and our area being served by 4 of those bases. Air Evac 
provides a much needed network of emergency medical service. Working with 911, local 
emergency medical crews and local hospitals. Air Evac crew's have flown over 100.000 patients 
since 1985. 

An Air Evac Lifeteam Membership offers significant benefits which will also save you money. Air 
Evac will work w ith your benefits provider to secure payment for your flight. Whatever your bene¬ 
fits provider pays will be considered payment in full - no matter how many times a year you use 
the service for life or limb threatening emergencies, even if you have no insurance. Furthermore 
your membership is valid in all Air Evac Lifeteam service areas. 

Since a typical flight may cost $14,000. the savings can be significant. 

You have the right to receive the emergency medical care you need. When a medical emergency 
occurs, take charge of the situation and get the help you may need. A call to 911 is the first step to 
address your emergency. 

Don't Wait any Longer! You have heard about the Air Evac Membership program and probably 
have intended to sign up. Nowr it is easier and more affordable than ever! 

Simply complete the registration form and sign the billing authorization on the reverse side of this 
letter and mail with your next payment. That's it! Send no money, you will simply be billed $5.00 
on your current Norris Electric Cooperative monthly bill. It is just that easy. 

Send the completed enrollment form with your next Norris Electric Cooperative payment or it may 
be dropped of at the Norris Electric Cooperative office. Enrollment form may also be sent to: 
Air Evac Lifeteam, P.O. Box 948, West Plains, MO 65775. 

For additional information contact Local Membership Coordinator Roger Luer 
(417) 274-2296 / Main Office 800-793-0010 or visit w ww.lifeteam.net 
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All? EVAD UFETEAM 

Air Evac Lifeteam Membership Registration - Norris Electric Cooperative Billing Plan 

Name as it appears on Electric Bill: 

Mailing Address:  

Physical Address:  

City:  

Main Tel.  

Work Tel   

. State:. Zip: 

. CelL 

Email: 

Your Dale of Birth Do you live in City Limits Yes □ No □ 

Norris Electric Cooperative Account Number (if known)  

Please List Others Living in Household and Date of Birth fotber than yiHirvdft 

Name:  

Name:   

Name:  

Name: 

Dale of Birth .. Name: 

Dale of Birth _ Name: 

.County:. 

Date of Birth 

Dale of Birth. 

Date of Birth 

Terms and Conditions: Please read and sign below, Registration not valid without signature 
The price for an AEL household Membership will be '>5,00 per month 

A BSesnbei'N HKUtfc«3Ship wtil be effective 15 catend® dayv iffer nc«ip< bv Nents l-!ectnc Cooperative the member's litw twanlWy Membership fee amt mil continue UsereirfUr m long as monthiy Membership 

fen are pud, bar wig terminate urtooutreaHy withoot netiec if no monthly Memtvtthrp tee B receives! by Atit. from member foe * *0 calendar day period. 
A member may rioconrimK' their AEL mcntbcrvhip tt any rime by Mgnirie a discontinuation iwticc <»s povuied by AEL I 
Norro Electric Cooperative and AEL arc net alfikaicd Netrts Ekctnc Coepeiative it oot ropcosiblc fee any of AH 's acts or iwuswons, and AEL is m< reipm»btc lor arty of Norm EiectrK Cooperative s acts 
« ocMiaionv Alt AEL membership relarionships arc directly between AEL and its members. 
Members arc entitled to transport by on Air Evac Lifeteam <AELi helicopter to the closest appropriate medical facility for inytnics that are deemed by an unending medical professional to Iv life- or ittnb, ehrrai 
emng, or that could lead to permanent doabtlity 
A paoents medical ccmdtCfCTt wilf sHctare whether or nor arr rranvportatioo i* in the best iirtcroa of the patient*! health ami well-betnp In certain condiiioni o! cornpromised health. AEL reserve* Ibe n0n i« dcrcr- 
miw whether or nut a patient U flown 
AEl. reserves tfse right Indirectly bill the jpproprwic beoefirs provider for services rendered. Members .ijircc to remit lt> AE.I. any payment received from benefit pcovisfcis fi* atr medic ai services pnmdedby AEL. 
AEL will not be Ksponuhlc for payment for services presided by another ambulance service 
AEL membership c* oot an insurance policy, is nan refimdable. sod may not be transferred to other parsons or houschokls 
AEL cannot transport patients •ciptunp over d<)0 pounds, or fly in inclement weather cooditicns The prinury dereanirunr of whether to accept a (light icgardless of the EKIOT, be it patient SMV. wcstlier condi¬ 
tions or some other factor, is always the lately of the pstnent and our medical flight crews 
AEL services may oot be available at the time at request Cat scrs iccs due to factors beywid AH. s controf. such as use ol the apprvpnaic aircraft by another p^ient or other oromvsUnccv governed by operations 
reqirirements sarft as regutannm and maimcnance. 
By Mpnmg this autboriraiioii 1 agree to the tertns slated above and acknowledge that i auiherired to have the addittorat Si.tXl AEL fees »:kled to my rcstdcoHaJ elcetme aceoimt. 

Member Signature Date fnitis! !>r dated) 

Air Evac Lifeteam Membership Registration - Norris Electric Cooperative Billing Plan 

Norris Electric Cooperative Member Name 

Primary Home Address  

Account Number (if known). Primary Tel *t_ 

Authorization to add $5.00 per month to Norris Electric Cooperative invoice to pay monthly Air Evac Ufcteam fees. 

• A member‘s membership will be effective 15 calendar days after receipt by Noms Electric Cooperato'e of the member's first monthly Membership fee and will continue thereafter as 
tong as monthly Membership fees are paid, but will terminate automatically without notice if mi monthiy Membership fee is received by AEl. from member lot a 60 calendar day period 

• A member may discontinue their AEL membership at any time by signing a drscontinuation notice fas provided by AEL) 
• Norris Electric Cooperative and AEL are not affiliated. Norris Electric Cooperative Ls not responsible for any of AKL’s acts or omissions, and AEL is not responsible for any 

of Norris Electric Cooperative’s acts or omissions. All AEL membership relationships are directly between AEL and its members. 

By signing this authorization I agree to the terms stated above and acknow ledge that I authorized to have the additional $5.00 AEL fees added to my residential electric account. 
1 also understand that 1 will communicate directly with Air Evac Lifeteam for Membership Customer Service. 

Member Signature Date torus/ be dined) 

Norris Electric Cooperative • Route 130 South • Newton, Illinois 62448 • 618'783'8765 
Office hours: 8 a.m. — 4:30 p.m 
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Touchstone Energy® Classroom Empowerment 
Grant Energizes Dieterich Schools Dieterich High School was awarded a $760 Touch- 

stone Energy Classroom Empowerment Grant for 
wall simulators for household electrical wiring. 

Touchstone Energy electric cooperatives from across the 
state distributed a total of $20,000 in Touchstone En¬ 
ergy Classroom Empowerment Grants to fund innova¬ 
tive, unfunded school projects or materials. The project 
submitted to the grant program from Matt Belusko, Ag¬ 
riculture Instructor was among 21 grant winners from a 
pool of 116 total grant applicants. 

“These wall simulator units will help the students 
become more confident in their ability to complete 
basic household electrical wiring tasks,’’ according to 
Belusko of Dieterich High School. 

The actual wiring of the wall simulator units will 
take place each year during the electrical unit of the 
ag mechanics course making this an ongoing project to 
benefit students at the school year after year. 
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Energy-Efficient Ventilation - Circulating Fans 
Circulating fans include ceiling 

fans, table fans, floor fans, and fans 
mounted to poles or walls. These de¬ 
vices create a wind chill effect that 
will make you more comfortable in 
your home, even if it’s cooled by 
natural ventilation or air condition¬ 
ing. Ceiling fans are considered the 
most effective of these fans. 

If you use air conditioning, a 
ceiling fan will allow you to raise the 
thermostat setting about ^Fahren¬ 
heit with no reduction in comfort. 
In temperate climates, or during 
moderately hot weather, ceiling fans 
may allow you to avoid using your 
air conditioner altogether. Install a 
fan in each room that needs to be 
cooled during hot weather. 

Ceiling fans are only appropriate 
in rooms with ceilings at least eight 
feet high. Fans work best when the 

blades are seven to nine feet above 
the floor and 10 to 12 inches below 
the ceiling. Fans should be installed 
so the blades are no closer than 
eight inches from the ceiling and 18 
inches from the walls. 

Larger ceiling fans can move 
more air than smaller fans. A 36- 
or 44-inch diameter fan will cool 
rooms up to 225 square feet, while 
fans that are 52 inches or more 
should be used in larger rooms. Mul¬ 
tiple fans work best in rooms longer 
than 18 feet. Small- and medium- 
sized fans will provide elhcient cool¬ 
ing in a four- to six-foot diameter 
area, while larger fans are effective 
up to 10 feet. 

A larger blade will also provide 
comparable cooling at a lower veloc¬ 
ity than a smaller blade. This may 
be important in areas where loose 

papers or other objects will be dis¬ 
turbed by a strong breeze. The fan 
should also be fitted to the aesthet¬ 
ics of the room—a large fan may ap¬ 
pear overpowering in a small room. 

A more expensive fan that oper¬ 
ates quietly and smoothly will prob¬ 
ably offer more trouble-free service 
than cheaper units. Check the noise 
ratings, and, if possible, listen to the 
fan in operation before you buy it. 

When buying window fans, look 
for the ENERGY STAR® label. 
Fans that earn the label move air 20 
percent more efficiently, on average, 
than standard models. 

Source: U.S. Department of Energy 
Office of Energy Efficiency and Re¬ 
newable Energy 

May Co-op 
Connections 
Card Stats 

Co-op Connections"CanA 

Norris Electric Cooperative 
members saved 33.9% on pre¬ 
scriptions in May using their 
Co-Op Connections card. 440 
prescriptions were filled at 30 
different pharmacies for a total 
savings of $7,085. 

VEGETATION CONTROL SCHEDULE 
We will have crews performing routine tree trimming or spraying 

during September in the following areas: 

Richland County 
Cumberland County 

Clark County 

These areas have been scheduled quite a bit in advance so our plans 
may change. You should call us if you have any questions relating to a 
specific area or our vegetation management policies and practices. You 
may also call us if you wish to make other arrangements for your specific 
property or to question our vegetation control practices. Our Forestry 
Department can be reached at 1-877-783-8765 or 618-783-8765 during 
working hours. Our Website is www.norriselectric.com. 
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The Great Race Solar Car Project 
The students in the Martinsville 

fifth-grade class recently completed 

a unit on force, motion, electric¬ 

ity, and alternate forms of energy. 

During this study the students read 

about these topics and completed 

many hands-on activities and exper¬ 

iments. They applied the concepts 

and tested their ideas by building 

catapults and working with electri¬ 

cal components in small groups. 

As a cumulative activity, each 

student was given a solar car kit 

and asked to build a solar car at 

home. The students could build the 

standard car from the kit, but were 

encouraged to modify the design in 

order to make the car more efficient. 

Many of the students applied what 

they had learned during the unit of 

study in order to make the cars fast¬ 

er. The cars were then displayed in 

the hallway at school and teachers 

were asked to vote on the best de¬ 

sign, the best in show, and the most 

unique. The three winners were 

awarded $10 gift cards to Wal-Mart. 

The race itself was held on May 

2. The weather proved to be rainy 

and cloudy but fortunately the 

rain stopped and we were able to 

take our cars out to test them. The 

school, the parents, and community 
members were invited to attend 

the race. The student who won the 

race received a $20 gift card to Wal- 

Mart. Following the race, refresh¬ 

ments were served to the fifth-grade 

students and parents. 

Since the weather was not what 

we had hoped for, we took our cars 

out again on a very sunny day. Most 

of the cars were able to run. We 

discussed any problems that we had 

and brainstormed ways we could 

have changed the cars in order to 

make them run better. 

Overall, this experience was 

great. The students really enjoyed 

building the cars and it gave them 

an opportunity to work with their 

parents on a project. With the rise 

in gas prices, the students were able 

to understand the importance of 

alternative energy sources. We were 

very thankful for the opportunity 

given to us by Norris Electric Co¬ 

operative. We would not have been 

able to participate in this type of 

project without this grant program. 
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First Lesson Every College 
Student Should Learn 

As students make their treks to 
campuses nationwide, whether 

into dorm rooms or apartments, it 
is imperative that they first learn 
about electrical safety. Often times 
students innocently plug in all of 
the typical college tools - study 
lamps, laptops, TVs, stereos, groom- 
ing and other electrical devices 
- unaware of the potential dangers. 
Rather than chance a mishap that 
could be avoided, be sure that your 
student is educated on safe appli¬ 
ance use and precautions against 
electrical hazards. 

In its most recent report, the 
National Fire Protection Associa¬ 
tion estimates that U.S. fire depart¬ 
ments respond to an average of 
2,460 fires in dormitories, fraterni¬ 
ties, sororities and barracks each 
year. “Sadly, the tragic results culmi¬ 
nate in an average of five deaths, 73 
injuries and $29.4 million in direct 
property damage per year,” says 
Molly Hall, Executive Director of 
the Safe Electricity program. 

“The limited number of electri¬ 
cal outlets in student rooms tempt 
many to use multiple extension 
cords and power strips, which can 
cause cords to overheat, creating 
shock and fire hazards,” warns Hall. 
“Student residences crammed with 
books, papers and bedding can 
allow the smallest spark to quickly 
become a blaze.” 

Safety steps to prevent and 
reduce the risk of electrical fires in 
student housing include: 
• Purchase and use only UL-rated 
electrical appliances and power 
cords. 
• Do not overload extension 
cords, power strips or outlets. 
• Never use extension cords on 
a continuous basis; they serve as 
temporary solutions only. 
• Use power strips with an over¬ 

current protector that will shut off 
power automatically if there is too 
much current being drawn. 
• Never tack or nail an electri¬ 
cal cord to any surface, or run cords 
across traffic paths, under rugs or 
furniture. 
• Use light bulbs with the correct 
wattage for lamps. If no indication 
is on the product, do not use a bulb 
with more than 60 watts. 
• Keep all electrical appliances 
and cords safely away from bedding, 
curtains and other flammable mate¬ 
rial. 
• Make sure outlets around sinks 
are GFCI equipped before use. 
• Unplug small household ap¬ 
pliances when not in use and all 
electronics when away for extended 
periods. 

Older wiring in student housing 
and apartments may not be able 
to handle the increased electrical 
demand of today’s college student. 
If use of an appliance frequently 
causes power to trip off, or if its 
power cord or the outlet feels hot, 

the appliance should be disconnect¬ 
ed immediately and the condition 
reported to the landlord or campus 
housing staff. 

A fire escape plan is essential 
for every student and it is important 
to know evacuation procedures 
and emergency exit locations in 
the event of a fire. Smoke detec¬ 
tors should never be disabled, nor 
should fire alarms ever be ignored 
or taken casually as a drill. If a fire 
alarm sounds, calmly and quickly 
follow practiced procedures and im¬ 
mediately exit the building. Doors 
should be closed when leaving to 
prevent fire spread. 

“It is important to remind and 
stress to students that in the event 
of a fire, follow safety procedures 
and get out of harm’s way immedi¬ 
ately,” remarked Jim Meyer, Safety 
Director. “Property and valuables 
can be replaced, but lives cannot.” 

For more fire and electrical 
safety information, visit the Safe- 
Electricity.org Web site. 

Norris Electric Cooperative • Route 130 South • Newton, Illinois 62448 • 618'783-8765 
Office hours: 8 a.m. — 4:30 p.m 
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Norris Sponsors Two Students 
on the Youth to Washington Tour 

Denise Drebes of Hutsonville 
and Matt Schonert of Olney repre¬ 
sented Norris Electric Cooperative 
in Washington, D.C., during the 
annual “Youth to Washington” 
Tour, June 13-20. This event, spon¬ 
sored by the electric and telephone 
cooperatives of Illinois, began in the 
late 1950s to introduce rural youths 
to our democratic form of govern¬ 
ment and cooperatives. 

The students met with Con¬ 
gressman Tim Johnson and legisla¬ 
tive aid Bobby Frederick and were 
among 66 rural Illinois youth lead¬ 
ers selected for the trip. In addition 
to the Capitol, they also visited the 
White House, Arlington National 
Cemetery, the National Cathedral, 
the Smithsonian Museums, the U.S. 
Holocaust Memorial Museum, the 
World War II Memorial, the new 
Newseum and a number of other 
historical sites. 

From left are Schonert, Con¬ 
gressman Johnson, Drebes and 
Frederick. 

Norris Electric Cooperative is 
a member of Touchstone Energy® 
— an alliance of more than 660 
local, consumer-owned electric 
utilities around the country. Norris 
Electric is committed to providing 
superior service based on four core 
principles: integrity, accountability, 
innovation and commitment to 
community. The co-op serves more 

Denise Drebes of Hutsonville and Matt Schonert of Olney represented Norris 

Electric Cooperative in Washington, D.C. 

than 18,857 members over 
4,027 miles of line in parts of 
Clark, Crawford, Cumberland, 
Effingham, Jasper, Lawrence, 
Richland and Wabash coun¬ 
ties. For more information visit 
www.norriselectric.com. 
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-CASEY 
POPCORN 
FESTIVAL 
The annual 3-day Casey Pop¬ 

corn Festival will be over the La¬ 
bor Day weekend, Saturday, Aug. 
30 thru Monday, Sept. 1. 

There will be fun for the 
whole family, including a petting 
zoo, pony rides, a carnival, hot air 
balloon and helicopter rides, arts 
&. crafts and food booths. A mo¬ 
torcycle poker run and a garden 
tractor pull will be Saturday. Kyle 
Finley will also be there Saturday 
with the Live Line Electrical 
Safety Shows at 2 p.m., 4 p.m., 5 
p.m. and 7 p.m. Norris Electric is 
proud to be a co-sponsor of this 
amazing show. 

Sunday’s events include a 
Jonah fish fry, a car show and 
karaoke competition. An antique 
tractor pull and Bessie Bingo will 
be Monday. Enjoy music and 
free popcorn all three days. For 
more information or a schedule of 
events call 217-232-2676 or visit 
their web-site at www.popcornfes- 
tival.net. 

Co-op Connections Card 
Saving Members $$$ 
Norris Electric Coop¬ 

erative members saved 32 

percent on prescriptions 

in June using their Co-Op 
Connections card. 368 pre¬ 

scriptions were filled at 26 

different pharmacies for a 

total savings of $5,921. 

Co-op Connections® Card 

a-grei 
Your '"ouchstonc Energy® Panne,. 

I SCHEDULE 
We will have crews performing routine tree trimming or spraying 

during October in the following areas: 

Richland County 

Cumberland County 
Clark County 

These areas have been scheduled in advance so our plans may 
change. You should call us if you have any questions relating to a spe¬ 

cific area or about our vegetation management policies and practices. 

You may also call us if you wish to make other arrangements for your 

specific property or to question our vegetation control practices. Our 
Forestry Department can be reached at 1-877-783-8765 or 618-783- 
8765 during working hours. Our website is www.norriselectric.com. 
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\5®w Tf® Install and maintain 
a smoke detector 

Properly installed and maintained 
smoke detectors can reduce your 
likelihood of dying in a home fire 
by 51 percent. Follow these tips to 
keep your family safe. 

What Kind? New homes are 
required to have an alarm in each 
sleeping room and all alarms must 
be interconnected. These hard¬ 
wired alarms operate on your elec¬ 
trical current, with battery backup, 
so when one alarm registers a fire, 
they all sound. Battery-operated 
alarms can be easily installed your¬ 

self. Choose what works best for 
your family. 

How Many? At least one on 
every level, including the basement. 
You also need one outside sleeping 
areas, or, if bedroom doors are kept 
closed at night, one in each bed¬ 
room. You may also consider placing 
one in your garage or in large open 
spaces or long hallways. 

Where? Place away from drafts 
(windows, doors, ductwork). If 
mounting on the ceiling, keep 4 
inches from the nearest wall. If 
mounting on the wall, keep 4 to 12 
inches from the ceiling. Remember 
smoke rises, so mount them as high 
as possible. If the ceiling is pitched, 
mount at its highest point. 

How Do I Maintain Them? 

Check alarms once a month. Re¬ 
place batteries at least once a year. 
Clean alarms once a year. Never 
paint over, or place anything on 
the alarms. 

Note: When buying new 
alarms, consider purchasing a com¬ 
bination smoke/carbon monoxide 
alarm if you do not currently have 
a carbon monoxide alarm. Since 
January 2007, all homes that use 
any fossil fuel appliances or heating 
unit are required to have a working 
carbon monoxide alarm within 15 
feet of all sleeping areas. All-elec¬ 
tric homes without fireplaces are 
the exceptions and do not need the 
alarms. For more information on 
smoke and carbon monoxide alarms 
contact your local fire department. 

CFL disposal 
We’ve all purchased compact 

fluorescent light bulbs (CFLs) to 
be more energy efficient and eco- 
friendly, but are we still eco-friendly 
when we dispose of them? 

CFLs contain small amounts of 
mercury and by disposing them 
we’re releasing that mercury 
through landfills when the bulbs 
break. But don’t worry, it’s not as 
bad as you might think. 

Before mercury-containing CFLs 
were in common use, we used 
incandescent light bulbs. Those 
incandescent bulbs used about four 
times the amount of energy to bum 
than the CFLs we use now. As a 
result, coal fired power plants emit¬ 
ted more waste into the atmosphere. 
That waste included carbon diox¬ 
ide, nitrogen dioxide, sulfur dioxide, 
and mercury-and it still does. 

One CFL contains about five 
mg of mercury per bulb. The mer¬ 
cury emitted from a CFL in waste 

(including its lifetime power plant 
emission) is still less than the 
amount an incandescent bulb would 
produce through coal power alone 
according to the Environmental 
Protection Agency. 

Overall, you’re not producing 
more hazardous waste by throwing 
your CFLs away, you’re producing 
less. You should also know that one 
CFL bulb contains one percent of 
the mercury contained in an old 
style glass thermometer. 

The EPA is currently working 
with retailers and CFL manufactur¬ 
ers to increase recycling capabilities, 

but until then you’re safe to throw 
them away (if recycling is not an 
option). However, it is suggested by 
the EPA that you seal the used bulb 
in two plastic bags and then put it 
into the outside trash. 

If a CFL is broken, you should 
check with the EPA for proper 
disposal. Studies have shown that 
mercury can stay in the carpet and 
vaccuuming will circulate mercury 
into the air. Be sure to follow state 
and federal guidelines to ensure max¬ 
imum safety for you and your family. 

For more information, visit www. 
epa.gov and www.energystar.gov. 
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Look Up and Live 
As fall approaches, many of you will 

be attempting to complete outside work 
before winter sets in. Whether you live 
in the country or in town, danger can 
lurk around you in the form of electric 
lines. For example, installing CB or TV 
antennas can be dangerous if you do not 
maintain a safe distance from electric 
lines. 
1. Position antennas away from power- 
lines! (A safe distance is twice the length 
of the antenna and mast assembly.) 
2. Work only in dry weather, and never 
on a windy day. 
3. Have plenty of help, or hire a profes¬ 
sional for the job. 
4- If an antenna does start to fall, let 
it go and stay clear. Don’t touch it until 
you’re sure it’s not touching any wires. 
5. Make sure the antenna has lightning 
protection. 
6. Read the manufacturer’s instructions 
- and follow them carefully! 

When using a ladder or scaffolding, keep them as 
far as possible from power lines. Use wood or fiberglass 
ladders if you must work near electric wires. Never use 
an aluminum or metal ladder near electric lines. Avoid 
serious injury or loss of electric service caused by hitting 
underground power lines during any digging project. 
Before you or any other person drills, digs or excavates 
near your home or business, give us a call. We can 
locate the lines near your location. Don’t plant trees, 
shrubs or bushes under or near electric lines. Call us 
before you attempt to cut or trim trees near power lines! 

And out on the farm, stay clear- of overhead 

power lines when moving irrigation pipes, augers, grain 
elevators, tall machinery, etc. Have your electrical 
circuits, wiring and equipment inspected by a licensed 
electrician. Use Ground Fault Circuit Interrupters 
when working outdoors. These are safety devices that 
protect against shock. They will automatically stop 
the flow of electricity when the tool or appliance you 
may be using shorts out. Make sure that your irrigation 
sprinklers don’t spray water near overhead lines! The 
best thing you can do to prevent any kind of electrical 
shock is to do just as the headline says “Look up and 
live.” Be aware of where all the electric lines are and 
keep your equipment away from them. 
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Touchstone Energy's Co-op Connections Card 

cards and key fobs in use in communities across the 
r Co-op Connections® Card country. 

Some of the premiere national deals include: I 
Hertz 

Touchstone Energy Cooperatives is a national alli¬ 
ance made up of more than 660 local, consumer- 

owned electric cooperatives in 46 states. Touchstone 
Energy co-ops collectively deliver power and energy so¬ 
lutions to more than 
30 million members 
every day. Electric co¬ 
operatives distribute 
power for 75 percent 
of the U.S. land mass 
over 2.4 million miles 
of power lines. Elec¬ 
tric cooperatives were 
established to provide 
electricity to rural America, and now make up the larg¬ 
est electric utility network in the nation. Touchstone 
Energy is the national brand identity for that network. 

The Co-op Connections Web site www.connec- 
tions.ccop is the place for consumer-members to obtain 
details about online, national and local discounts offered 
by participating Touchstone Energy cooperatives across 
the country. Use the search engine to find discounts 
right at home - or anywhere you travel. The list of par¬ 
ticipating co-ops continues to grow, so check back pe¬ 
riodically. Co-op Connections is just another benefit to 

being a member of your local electric cooperative. 
Touchstone Energy’s exclusive membership dis¬ 

count card offers cooperative members thousands of 
local and national deals. There are over 15 million 

Shepler’s Western Wear 
Barnes and Noble 

Cabot 
Omaha Steaks 

Some of the featured local deals include: 
Newton Animal Health Center, Newton 

Kuhl’s Trailer Sales, Ingraham 
Miller Feed & Tack, Flat Rock 

Domino’s Pizza, Olney 
Lawrenceville Greenhouses, Lawrenceville 

Local businesses interested in joining the Co-op Con¬ 

nections card program are invited to go to wu’U’.cormec- 

tions.coop. click on business and fill out the short form or 

contact your local Touchstone Energy Cooperative, Norris 

Electric Cooperative at 877-783-8765. 

Co-op Connections Card Saving Members $$$ 
Norris Electric Cooperative members saved 31.8 percent on prescrip¬ 

tions in July using their Co-Op Connections card. A total of 439 pre¬ 

scriptions were filled at 31 different pharmacies for a savings of $6,269. 
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Equine Therapy - Helping Others Help Themselves 

Penny Allen, right, along with two volunteers assisting Cora with her lesson. 

Inset - Cora’s senior picture 

ufT' here is something about the 
A outside of a horse that is 

good for the inside of a man.” 
-Winston Churchill 

Cora Hobson, 23, of rural Jasper 
County is bed-ridden with severe 
brain trauma due to a car accident. 
At 19, she was independent, social 
and energetic. After the accident, 
Cora was in a coma for weeks. To¬ 
day Cora has impaired vision, can¬ 
not speak and does not have the use 
of her right side. Her brain injury is 
similar to a severe stroke. Cora has 
lived at home for the last three years 
with her mother, Harriett, who is a 
member of Norris Electric Coopera¬ 
tive and her brother, Graham. 

“Reins for Gains” is a national 
401c3 not-for-profit organization 
dedicated to providing scholarships 
to underserved children and young 
adults with the benefits of equine 
therapy. Cora had the privilege of 
being their first national scholarship 
recipient. She has been traveling to 
Paradise Equestrian Therapy Center 
in Charleston, a Coles Moultrie 
Cooperative member. 

When she arrives, owner and 
NARHA (North American Rid¬ 
ing for the Handicapped Assoc, 
Inc.) certified trainer, Penny Al¬ 
len, along with other volunteers, 
professional and non-professional, 
transfer Cora from her wheelchair 
to her horses with a special lift. By 
strengthening her core muscles 
they hope to help her regain her 
balance and the strength in her 
right side. This is just one of the 
many benefits she will experi¬ 
ence. Paradise Equestrian Therapy 
Center also uses volunteers from 
nearby Lake Land Junior College 
and Easter Illinois University. El¬ 
len Brichetto of Buffalo Grove is 
the executive director of “Reins for 
Gains.” Ellen, as well as Penny, are 
from Charleston and professionals 
such as physical therapists, speech 
therapists, occupational therapists 
and chiropractors across the coun¬ 
ty volunteer their time to help 

others regain their life through 
therapeutic riding. 

Not only does equine therapy help 
young people like Cora and Lindsey 
from the Chicago area with Rett 
Syndrome, but it becomes a tremen¬ 
dous opportunity for inner city kids 
to become involved with the heal¬ 
ing opportunity of this very special 
type of treatment. There have been 
amazing things happen to troubled 
kids when they begin to experience 
practical life skills, cooperation 
and team work through the use of a 
horse while helping others. 

Encouraging a passion for horses 
helps those from all walks of life 
gain independence and self con¬ 
fidence while developing lifelong 
athletic and practical life skills. 
Horses have the ability to heal and 
make miracles happen. Equine ther¬ 
apy benefits those with emotional 
and behavioral disabilities, Mus¬ 
cular Dystrophy, Down Syndrome, 
Rett Syndrome, attention deficit 
disorders, hearing impairments and 
spina bifida. 

For more information about 
‘Reins for Gains” or if you would 
like to help Cora and her family, 
please contact Norris Electric Co¬ 
operative employee, Carrie Ford at 
618-783-8155. If you are interested 
in a scholarship or would like to 
help “Reins for Gains” with a dona¬ 
tion, please contact: 

Ellen Brichetto 
Reins for Gaines, NFP 
PC Box 5961 
Buffalo Grove, IL 60089 
1-847-630-7594 
www. re insforgains. com 

If you would like additional infor¬ 
mation about Paradise Equestrian 
Therapy Center, please contact: 

Penny Allen 
Paradise Equestrian Therapy Center 
18146 E. Co. Rd. 750 N 
Charleston, IL 61920 
217-232-0022 
RocknA@consolidated.net 
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CO Need Money for College 

Seven $1,250 scholarships available 
Seven scholarships of $1,250 

each will be awarded in 2009 to eli¬ 
gible high school seniors through the 
Illinois Electric Cooperative (IEC) 
Memorial Scholarship Program. 

Four scholarships will be award¬ 
ed to students who are the sons or 
daughters of an Illinois electric co¬ 
operative member receiving service 
from the cooperative. A fifth schol¬ 
arship, the Earl W. Struck Memorial 
Scholarship, will be awarded to a 
student who is the son or daughter 
of an Illinois electric cooperative 
employee. The sixth and seventh 
scholarships are reserved for stu¬ 
dents enrolling full-time at a two- 
year Illinois community college who 
are the sons or daughters of Illinois 
electric cooperative members, em¬ 
ployees or directors. 

Candidates are judged on the 
basis of grade point average, college 
entrance exam scores, work and 
volunteer experience, school and 
civic activities, and a short essay 

that demonstrates their knowledge 
of electric cooperatives. 

For more information contact 
Norris Electric or ask your high 
school guidance counselor. 

November 2 
Don't forget to fall backward 

VEGETATION CONTROL SCHEDULE 
We will have crews performing routine tree trimming or spraying during October in the following areas: 

Richland County 
Cumberland County 

Clark County 

These areas have been scheduled quite a bit in advance so our plans may change. You should call us if you 
have any questions relating to a specific area or our vegetation management policies and practices. You may 
also call us if you wish to make other arrangements for your specific property or to question our vegetation 
control practices. Our Forestry Department can be reached at 1-877-783-8765 or 618-783-8765 during work¬ 
ing hours. Our website is www.norriselectric.com. 
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Look Up and Live 
Remember to allow plenty of clearance between 

grain bins and electric lines 
As the Safety Instructor for the 

Association of Illinois Electric 
Cooperatives, one of the things I 
really enjoy about my job is being 
able to travel over the entire state 
and see many beautiful sights. Some 
of my favorite sights are the great 
farms peppered throughout the state. 
From dairy farms to grain farms, we 
have some of the best-looking farms 
right here in Illinois. 

Over the years, farm grain 
storage has increased. And as a safety 
instructor, I can’t help but notice 
grain bins that are close to the road 
and the power lines serving these 
farms. I see the tall PTO-driven grain 
augers standing ready and I think 
of those who have been injured or 
killed when an auger was moved into 
an overhead line during the rush of 
harvest time. I don’t like thinking 
about these accidents as I drive these 
beautiful rural scenes. I guess these 
thoughts are an occupational hazard 
I must endure. 

Accidents, however, can be 
prevented. Allow me to share 
some facts about grain bins, augers, 
conveyers, dump trucks, etc. Share 
them with a friend or a family mem¬ 
ber involved in moving grain. You 

might just save their life. 
Over the past several years, 

dozens of deaths and serious injuries 
have occurred on farms when grain 
augers or dump trucks have comes 
into contact with overhead energized 
electric lines. Look up and observe 
the areas around your grain bins. 
What do you see ? Are there power 
lines nearby? Are you planning on 
building more bins in the near fu¬ 
ture? 

If you are planning the construc¬ 
tion of any new grain bins, be sure to 
take the placement of existing power 
lines into account and contact your 
local electric cooperative before your 
plans are finalized. The National 
Electric Safety Code (NESC) con¬ 
tains regulations concerning electric 
lines near grain bins. There can even 
be financial penalties for violating 
NESC codes. 

If you, or a contractor, construct 
a grain bin too close to power lines, 
your electric cooperative will have 
to re-align the design of the elec¬ 
trical system to make sure all NESC 
codes are followed. This can cost 
you and your cooperative money 
that could have been saved. The 
cooperative cannot provide electric 

service to any grain bin built near 
an existing line that does not meet 
the clearance requirement. If you 
have any questions, call your electric 
cooperative. They will be more than 
happy to help you with your building 
plans. 

It is important that you under¬ 
stand the proper clearances for elec¬ 
tric lines around your grain bins. As 
illustrated by the following diagram, 
overhead power lines should be at 
least 18 feet above the tops of newly 
erected grain bins. The NESC also 
specifies distances that power lines 
must be from the loading and non- 
loading sides of your bins. Consider 
the route of trucks and your equip¬ 
ment around your grain bins. What 
is highest implement or dump truck 
situation that will happen around 
those bins and electric lines? Is every¬ 
thing currently and in the future out 
of harm’s way? 

For more information go to: 
www.safeelectricity.org. 

Safety Instructor Ken Macken 
works for the Association of Illinois 
Electric Cooperatives. E-mail 
kmacken@aiec.coop. 

Norris Electric Cooperative • Route 130 South • Newton, Illinois 62448 • 618-783-8765 
Office hours: 8 a.m. — 4:30 p.m 
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Clark County Has New Director 
Clark County Director Keith Sher¬ 

wood informed Board Members 
and Manager Keith McKinney that 
the July board meeting would be his 
last. Keith Sherwood retired his po¬ 
sition on the hoard because he and 
his wife Sandra were leaving their 
long-time county home and Norris 
Electric lines to move into the town 
of Casey. Mr. Sherwood was elected 
to the Board in 1996 to replace Ly¬ 
man Crumrin who had retired that 
same year. 

The Board then compiled a 
Nominating Committee to submit 
the name of a replacement. The 
committee nominated Scott Little¬ 
john to complete the remaining 
term of Keith Sherwood. Upon 
Board approval, Scott was wel¬ 
comed onto the Board of Directors 
at the August meeting. 

We at Norris Electric would 
like to thank Keith Sherwood for 
his years of service with the coop¬ 

erative board and wish Scott Little 
john good luck in his new position 
as Clark County director. 

Co-op Connections Card 
Saving Members $$$ 

Norris Electric Cooperative members saved 33.5 per¬ 

cent on prescriptions in August using their Co-Op 

Connections card. There were 352 prescriptions filled 

at 31 different pharmacies for a total savings of $5,284. 
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Caulk Around Your Windows 
Caulking around the exterior of 

your windows is an easy way 
to stop small air drafts. There are 
many different types and colors 
of caulk available. Choose what 
will work best for your needs and 
match your home. Some caulks 
are even paint-compatible. Keep 
in mind you’ll need about half a 
tube per window on average, as 
well as a caulk gun. 

• Pick a fairly warm, dry day. 

• Clean the area. Scrape away 
any old caulk or peeling 
paint, and clean the area of 
dirt and grime. 

• Cut off 1/4-1/2-inch of the 
tip of the caulk tube at a 45° 
angle, puncture the seal with 
a nail if needed, and place the 
tube into the gun. 

You can smooth out the caulk 
if you wish with a small flat 
object, like an ice cream stick 
or flat screwdriver (if you keep 
wiping it clean). Avoid using 
your fingers. The caulk could be 
harmful to your skin. 

If you plan to paint over the 
caulk, wait 24 hours. You can also 

than you think and can be difficult 
to remove once it dries. 

Vinyl, metal and various other 
forms of weather-stripping can also 
be found at home improvement 
stores. These products can help seal 
air leaks where your window or door 
opens and closes. It’s also avail¬ 
able for garage doors. Check your 
weather-stripping yearly and replace 
as needed. 

Run a bead of caulk between 
the siding and window 
frame. Look for any gaps or 
areas where air could get 
through. The bead should 
be about 1/8-inch thick, 
at least. You may need to 
frequently clean the tip of 
the tube to get a smooth line. 
Make sure to use enough 
caulk to overlap both sides. 

caulk around doors and other 
small areas. 

For gaps over a 1/2-inch try 
expandable foam. It’s available in 
several formulas for different jobs 
and can be used to fill in large gaps 
around windows and doors, as well 
as holes where plumbing or wires 
come into the home and where the 
foundation meets. Use caution with 
it because it expands much more 

6! ^ ILLINOIS COUNTRY LIVING • www.icl.coop 



Scholarship Available 
to Co-op Members 

For the second consecutive year, 
Norris Electric will award a $500 

scholarship to the son or daughter 
of a Norris Electric member who is 
currently receiving service from the 
cooperative at the time the scholar¬ 
ship application is submitted. 

The applicant must be a high 
school senior. The scholarship win¬ 
ner must begin undergraduate stud¬ 
ies within a year of being notified 
they are the recipient of the schol¬ 
arship and be a “full time” student 
(at least 12 hours). The scholarship 
is for one year and is not renewable. 

This scholarship will be award¬ 

ed based on grade point average, 
college entrance test scores, work 
and volunteer experience, participa¬ 
tion in school and community ac¬ 
tivities, biographical statement and 
knowledge of electric cooperatives 
as demonstrated by a short essay. 

Deadline for submission of 
completed applications will be 
February 1, 2009 and the winner 
will be notified by May 1, 2009. For 
more information or an application, 
call the Norris Electric office at 
618-783-8765 or contact your high 
school guidance department. 

VEGETATION CONTROL SCHEDULE 
We will have crews performing routine tree trimming or spraying during December in the following areas: 

Richland County 
Cumberland County 
Effingham County 

These areas have been scheduled quite a bit in advance so our plans may change. You should call us if you 
have any questions relating to a specific area or our vegetation management policies and practices. You may 
also call us if you wish to make other arrangements for your specific property or to question our vegetation 
control practices. Our Forestry Department can be reached at 1-877-783-8765 or 618-783-8765 during 
working hours. Our website is www.norriselectric.com. 

Our Office will be closed on 

Tuesday, November 11 in 

observance of Veteran’s Day. 

©u/t ©^C6 uJiffl be closed $o/t 

on 

^ui/tsday & 

c_A(oi^mbe/i 27th and 28th. 
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Two Norris Employees Retire 
wo long-time Norris Electric 
employees retired recently - 

Gena Bogard’s last day was Sept. 4 
after 20 years at Norris Electric and 
Dave Sheppard retired on Sept. 
18 with 43 years of service. Each 
was honored with a cake and cof¬ 
fee reception. Everyone at Norris 
Electric wish Gena and Dave a 
fond farewell. 

Gena was hired in August 
1988. She worked in several 
departments while here at Nor¬ 
ris including Keypunch, Account 
Records Clerk, Billing Clerk, Op¬ 
erations Assistant Clerk, and lastly 
Operations Coordinator. Gena 
plans to keep busy mowing yards 
and watching her horse race. In the 
near future she would like to attend 
Cosmetology School. Gena is mar¬ 
ried to John Bogard who also works 
at Norris Electric and has a son 
Harold Elie. 

- Submitted by Dave Sheppard 
In 1965 I spent the summer working 
at the Willow Hill Grain Elevator. 
My bride, the former Linda Fergu¬ 
son, was the secretary there. We 
had married in June and the plan 
was for me to go back to school at 
EIU in Charleston and become a 
teacher. But in July, I along with a 
room full of other guys took an old 
Army aptitude test as a kind way of 
eliminating a bunch of applicants 
for a job at Norris Electric Coopera¬ 
tive. Paul Linthicum and Harold 
Kibler were hired that day. Man¬ 
ager Damon Williams said he might 
have something for me within a 
year. Thanks to a good word from 

his secretary Mary Jo Bower, I got 
a call five weeks later and went to 
work as an apprentice tree trimmer, 
which paid better than teaching. 

I trimmed trees until the sum¬ 
mer of 1970 when I had the op¬ 
portunity to move over to line 
construction. I spent the next 25 
years on construction. I moved 
to the Maintenance Dept, in 
1995, got a one man bucket truck, 
became the utility linemen and 
spent the next 10 years enjoying 
running around the whole system. 

Three years ago I took over 
Norris Electric’s east side area, which 
covered from Casey southeast to 
Robinson. After 43 years I still have 
all my limbs and digits, and after 
driving thousands of miles, I’m proud 
to say, have never had an accident. 

I’ve enjoyed serving our mem¬ 
bers and making many friends. Sad¬ 
ly, the old body gets worn down and 
it’s time to go. So, after 43 years and 
11 days I’ve bid a heartfelt farewell to 
my coworkers. It’s time to do some¬ 
thing different. My wife continues 
to manage the Gilks Store in Olney. 
My older daughter, Stephanie Ritz, is 
a surgical tech in Champaign. She 
has a 19-year-old college freshman 
named Stefan and a 10-year-old fifth 
grader Isabella. My younger daugh¬ 
ter, Heather Yonaka and her husband 
Chad have a 15-year-old son name 
Layton and a 9-year-old girl Jynsen 
along with a new business in Olney 
called Sugar Sand. 

My future should be quite active 
with helping out at our church, look¬ 
ing after those grandkids, keeping 
my woods cleaned up, and the wood 

John & Gena Bogard (above) and 
Dave Sheppard, daughter Stephanie 

Ritz, wife Linda and daughter Heather 
Yonaka (below). 

worked up & stacked and fishing to 
my hearts content. I’m also getting 
pretty good at doing nothing! 

All in all it’s been quite a ride, 
but the Lord has looked out for us 
and blessed us immensely. I have 
to say I won’t miss the wind, rain, 
snow, ice, lightning, below 0 temps, 
and those calls in the middle of the 
night that sometimes meant long 
hours without sleep. At one time 
I thought I wanted to teach history 
and coach basketball; truth is I still 
don’t know what I want to be when 
I grow up. 

Norris Electric Cooperative • Route 130 South • Newton, Illinois 62448 • 618'783'8765 
Office hours: 8 a.m. — 4:30 p.m 
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yours, we wish 

you peace and joy 
throughout the year. 

The employees and directors of 

Norris Electric Cooperative 
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Blinking Lights 
linking lights are a result 
of momentary outages 

that occur when lightning 
strikes, or when an automo- 

bile or farm implement hits a pole. 
Blinking lights can also happen 
when an animal or tree branch 
comes into contact with an ener¬ 
gized power line or piece of equip¬ 
ment. 

Blinking lights are a result of 
the operation of cooperative equip¬ 
ment that protects the lines and 
keeps the power from going off for 
extended periods of time. Nor¬ 
ris Electric’s distribution system 
includes devices that are called oil 
circuit reclosers (OCR’s). OCR’s 
operate whenever there is a short 
circuit on the line. If the short cir¬ 
cuit is cleared after the first opera¬ 
tion of the OCR, the recloser allows 
power to continue flowing through 
the lines with only a brief interrup¬ 
tion of service. 

If the short circuit is not cleared 
after three operations of the OCR, 
the OCR will open and stop the 
power from running through the 
lines. At that point a line crew will 
be dispatched after the outage is 
reported. Once the linemen have 
found the problem and corrected it, 
a lineman will close the OCR and 
restore service. 

Just a single operation of the 
OCR causes a brief interruption in 
power and the result is what every¬ 
one knows as a “blink.” Even if you 
weren’t at home when this occurred, 
you could tell it happened because 
your clocks are all blinking; alarm 
clocks, the clock on the microwave, 
the clock on the stove, all of them. 
Annoying, isn’t it? Everyone - the 
co-op and our members - all agree 
that blinks can be very frustrating 
and irritating. 

The co-op can’t do much about 
lightning, automobiles, and equip¬ 

Co-op Connections 
Card Saving 
Members $$$ 

Norris Electric Cooperative members saved 33.25 percent 
on prescriptions in September using their Co-Op Connec¬ 
tions card: 358 prescriptions filled at 27 different pharmacies 
for a total savings of $5,473. 

ment hitting our lines. But the 
number of blinks caused by animals 
has been reduced with the instal¬ 
lation of different types of plastic 
“critter” guards. You will notice 
the black plastic guards wrapped on 
our poles, these are to prevent the 
critters from climbing the poles and 
touching energized equipment. 

Our forestry program has sig¬ 
nificantly reduced the number of 
blinks. Not only does tree trimming 
reduce blinking lights and outages, it 
also improves access to our right-of- 
way, making it easier and faster for 
our crews to complete their repair 
work. 

Please contact our office at 
877-783-8765 if you see a tree grow¬ 
ing into our lines or if a tree limb 
is making contact with our lines. 
Tree trimming is the most effective 
way we can reduce the amount of 
“blinks’ on our system. 

What is a 
Facility Charge? 
A Facility Charge is the cost 

incurred by your cooperative 
even if you do not use any electric¬ 
ity. It is a cost that does not go up 
or down based on the amount of 
power you use. 

In January 2007, Norris Electric 
made the Facility Charge (EC) a 
separate line item on your bill. Be¬ 
fore 2007, you always paid a Facility 
Charge but it was included with the 
cost per kilowatt-hour. 

The Facility Charge covers 
construction and day-to-day main¬ 
tenance of distribution lines, substa¬ 
tions, poles, meters, transformers, 
conductors, guy wires, and upkeep 
on the wires that carry electricity 
from the distribution lines to your 
home. 
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Our office will be closed 
Wednesday and Thursday, 
Dec. 24 and 25 as well as 
Wednesday, Dec. 31 and 

Thursday, Jan.l 
in observance of holidays. 

!#f 

Vegetation Control Schedule 
We will have crews performing routine tree trimming or spraying during JANUARY in the following areas: 

Rlthland County • Cumberland County • Effingham County 

These areas have been scheduled 
quite a hit in advance so our 

plans may change. You should 
call us if you have any questions 
relating to a specific area or our 
vegetation management policies 
and practices. You may also call 
us if you wish to make other ar¬ 
rangements for your specific prop¬ 
erty or to question our vegetation 
control practices. Our Forestry 
Department can be reached at 
l-877'783'8765 or 618-783-8765 
during working hours. Our website 
is www.norriselectric.com. 

Norris Electric Cooperative • Route 130 South • Newton, Illinois 62448 • 618'783-8765 

 Office hours: 8 a.m. — 4:30 p.m  

ILLINOIS COUNTRY LIVING • December 2008 



Voluntary and open m
em

bership • Voluntary and open m
em

bership • Voluntary and open m
em

bership • Voluntary and open m
em

bership 

WE CAN'T CONIROl 
MOTHER NATURE 

Your Touchstone Energy® Partner 

www.icl.coop 

Norris Electric Cooperative is now offering the Briggs & Stratton Home 

Generator System line of standby and emergency generators. Briggs & 

Stratton is one of the leading and most well know names in small engines. 

Residential generators are available from 7 kW to 20 kW and can be 
operated on natural gas or propane. Smaller and larger units can be shipped 

within a week of order. 

These units are available with transfer switches that automatically start 

the unit and transfer to standby power in the event of a power outage. When 

utility service is restored, the transfer switch changes back to utility power 

and shuts down the generator. 

The Briggs & Stratton product line was chosen for its long history in 

the small engine business and its commitment to a quality line of products at 

reasonable prices. By choosing Briggs & Stratton, we have a product that has 

proven reliability and a manufacturer that will be around for a long time to 

come. 

If you are looking for a quality generator from a quality manufacturer, 

contact us for a price quote. Call us at 618'783-8765. 


