
More Power to You The title of a June 2, 2007, 
article in the Wall Street 
Journal piqued my 

interest. This particular piece 
was called “Outsourcing Your 
Life.” Now admit it, we’ve all 
had days when we’d like to have 
someone else deal with our 

By Shane L. Larson, issues of life. 
Chief Executive Officer more than one occa¬ 

sion, I’d love to click my 
computer mouse and have some guy from Bangladesh 
come and deal with the unpleasant effects of our cat who 
has cursed us all with an ultra-sensitive tummy. 

While the article didn’t provide any leads for my 
feline dilemma, it did report on jobs that are being farmed 
out to far lands, such as landscape architecture, kitchen 
remodeling, and math tutoring. 

Distance is no longer a factor. As has been said 
many times, “The Internet changes everything.” What can 
be converted to binary numbers, has no boundaries. The 
list is growing larger each minute with those items that 
are being digitized. 

Here at the co-op we too have attempted to utilize 
the Internet and its capabilities. Members can view their 
bill, check out past usage history, and even pay their bill 
on-line through our web site: www.rceca.com. (Stay tuned 
— our web site name will be changing.) 

With the huge expansion of possibilities made 
available through the World Wide Web, much has been 
gained, but I would also submit that perhaps we are losing 
something in the process. So much has become virtual. 
While on-line, people can live in virtual neighborhoods, 
with their virtual spouses and virtual kids, working at 
their virtual job, and then socializing with their virtual 
friends, all the while owning a virtual pet. 

Who likes virtual customer service? Nobody I know. 
When customer service is sent away from the area, a key 
element of that business is lost. Rock Energy Cooperative 
is certainly not a perfect company (I have a couple letters 
to prove it), but we are committed to providing local, 
personal service. When you call us, you will be speaking 
with a real, local person who cares about providing you 
with the excellent service you deserve. 

Much has been debated over the subject of 
outsourcing. Many times it works extremely well for both 
the company and the customer. Like everything, there has 

to be a balance, and technology is no different. When a 
new member builds a home, they want real, not fake 
electricity to power their high and low-tech appliances 
and equipment. When a storm comes ripping through an 
area, our members need real linemen, not imaginary 
computer hologram figures, to restore the power. 

Changes are imminent. We can only imagine what 
our great-great-grandchildren will use to power their 
electronic devices or what they’ll use for transportation. 
The odds are, it will be dramatically different from today. 
For today and many tomorrows, Rock Energy Coopera¬ 
tive is here to provide personal service to our members, 
while incorporating technology that our membership 
finds useful. 

For full disclosure, I need to mention that the 
Journal article also mentioned that there are outsourcing 
firms that write short articles. So, if some of my future 
articles seem to have a more “worldly” flavor, you’ll 
know why. And, by the way, I’m checking out that virtual 
pet thing. 

If we can do anything to provide you better service, 
please don’t hesitate to stop by or call our South Beloit or 
Janesville offices.■ 
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Your Touchstone Energy® Cooperative 

Easy Ways to Keep 
Your Home Cool The temperatures may be rising, but there are many 

ways you can help keep heat out of your house 
this summer. Planting trees, for instance, is one of 

the best ways to diffuse the hot summer sun before it 
enters your home. But a surprising amount of heat comes 
from right inside your home. 

The biggest sources of internal heat gain are lights 
and appliances. Reducing their use will save electricity 
and keep your home cooler. In humid climates, moisture 
that is released by cooking, bathing, and other activities 
will also make it harder for air conditioners to cool your 
home. A drier home feels more comfortable. 

Here are some easy ways to keep your home cool 
this summer: 

• Replace standard incandescent light bulbs with 
compact fluorescent light bulbs. The electricity used 
by standard bulbs produces 10 percent light and 90 
percent heat. Also, compact fluorescent lights are 
cheaper to operate. 

If you’re home during the day, use a fan to create a 
cooling breeze. Just remember to turn it off when you 
leave; a fan cools your skin, not your furniture. 

Schedule heat-producing chores like baking or 
laundry after the hottest part of the day. Try to avoid 
using your oven at all during the hottest summer 
days; use your stovetop or microwave instead if you 
must heat up food. 

• If you live in an area where evenings are cool, don’t 
forget about the cheapest cooling method of all. Open 
your doors and windows, or run window fans. This 
will move cool evening air through your home for 
almost no cost. 

• Take advantage of the sunshine and hang your clothes 
outside to dry whenever possible instead of heating 
up your laundry room with your dryer. 

• Other appliances besides your oven and washing 
machine also generate heat. Place televisions and 
lamps away from thermostats. 

• Install an insulating jacket on your water heater. 

• Use kitchen and bathroom fans to remove heat and 
moisture during and after cooking and bathing. 

• When replacing appliances, buy those with the 
Energy Star® label. These appliances conserve 
energy and release less unwanted heat. 

• Sunny windows let the heat in. It is a good idea to 
close shades or drapes during the day to keep sunlight 
out. It is even better to shade windows on the outside, 
particularly on the south and west sides of your 
house. Awnings, deciduous trees, or vines growing on 
trellises can do a great job of providing cool shade. 

• Not all heat comes down directly from the sun. Some 
is reflected up off patios, sidewalks, and streets. 
Shrubs planted between paved surfaces and windows 
help to block this reflected heat and keep it from 
coming straight into your home. 

—Sources: Chris Dorsi, Saturn Resource Management; 
Department of Environmental Protection ■ 
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Rock Energy Cooperative 

Don't Let Electrical Hazards 
Ground" Your Water Fun! MM 

Summer brings to mind a cool dip in the pool, a refreshing day at the 
lake, or fishing on the bank of a trickling stream. Don’t let a safety 
hazard dampen your summer fun. 

Safe Electricity reminds everyone that water and electricity are a 
dangerous combination. Assessing electrical hazards near areas of water is a 
wise investment of time and personal energy. 

“The result of contact between water and electricity can be serious, or 
even deadly,” says Molly Hall, executive director of Safe Electricity. “And in 
most instances, if potential safety hazards are taken into consideration and 
handled proactively, accidents and deaths could certainly be avoided.” 

Rock Energy Cooperative and Safe Electricity offer the following 
tips to stay safe in or around water this summer: 

Swimming Pool Safety Lake Safety 
Do not put any electrical appliances within 5 feet of a 
swimming pool. 

Any electrical outlets within 20 feet of a pool should 
be equipped with a GFCI, or Ground Fault Circuit 
Interrupter. 

Pools and decks should be built at least 5 feet away 
from all underground electrical lines, and at least 25 
feet away from overhead electrical lines. 

Electricity and water are dangerous around larger 
bodies of water as well. If you plan to go boating or 
fishing this summer, be aware of your surroundings and 
potential electrical hazards. “Always check the location 
of nearby power lines before boating or fishing,” says 
Hall. “Contact between your boat and a power line could 
be devastating.” 

As always, never swim during a thunderstorm. 

Use battery operated, rather than electrical, appli¬ 
ances near swimming pools. 

If a swimmer is electrocuted or shocked, don’t dive in 
yourself or you could be electrocuted as well. Turn 
off the power, and then use a fiberglass shepherd’s 
hook to pull the victim out of the water. 

Maintain a distance of at least 10 feet between your 
boat and nearby power lines to be safe. If your boat 
does come in contact with a power line, never jump 
out of the boat into the water — the water could be 
energized. Instead, stay in the boat and avoid touch¬ 
ing anything metal until help arrives or until your 
boat is no longer in contact with the line. 

When you leave the pool, don’t change the radio 
station or touch any electrical appliances until you are 
dry — never touch any electrical appliances when 
you are wet or standing in water. If children wish to 
play with sprinklers or hoses, emphasize that they 
should be set up well away from any electrical outlets 
or appliances. 

Be sure dockside outlets have ground fault circuit 
interrupter (GFCI) protection and check cords that are 
plugged into them to make sure there is no broken 
casing or exposed wires. 

Check for the location of power lines before fishing. 
Make sure you are casting the line away from power 
lines to avoid potential contact. 

For more information on electrical safety, visit 
www.safeelectricity.org.■ 
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Before you pack up the kids and leave for vacation 
this summer, make sure your home’s energy use 

takes a vacation as well. Simple tips can save consumers 
money while they are away. 

• Air Conditioning—Set the thermostat to 85 degrees. 
If it is a programmable thermostat, use the “hold” or 
the “vacation” setting to keep it at that temperature. 

• Electronics—Computers, CD/DVD players, TVs and 
VCRs, and other electronic appliances use electricity, 
even when they are not turned on. Unplug them 
before leaving. 

in each lamp, and the bulb will last approximately 10 
times longer than a regular incandescent bulb. 

• Lighting—Consumers can improve their energy 
savings, and their home’s security, by using timers to 
operate lights each night. And by installing compact 
fluorescent bulbs, or CPUs, in those lamps, consum¬ 
ers will be saving more energy, up to 66 percent less 

Call Before You Dig! 

Call Diggers Hotline (or JULIE, if you live in 
Illinois^ a free, one-stop call for location of 

underground lines and cables. Please call three 
working days before you begin your project. 

Diggers Hotline .... 1-800-242-8511 
JULIE   1-800-892-0123 

OR YOU MAY CALL 811 

• Water Heating—Turn the water heater’s temperature 
down to the lowest setting. Many water heaters have 
a “vacation” setting for this purpose. Leave a re¬ 
minder to turn it back up upon returning home. 

• Waterbed owners should unplug the heater, or at 
least lower the temperature 10 degrees. 

• Pool owners should shorten the operating time for 
the pool filter and automatic cleaning sweep (if 
applicable). A pool cover can save energy too. 
According to the U.S. Department of Energy, up 
to 70 percent of pool heat loss is by evaporation. 

• Refrigerator—Adjust the refrigerator control to a 
warmer setting. If going on an extended trip, consider 
emptying the fridge and turning it off. Remember to 
leave the door open to prevent mildew. 

For more information on how to use your energy 
more efficiently this summer, and all year round, consum¬ 
ers are urged to contact their electric cooperative. ■ 

ROCK 
Energy Cooperative 

www.rceca.com 

Shane Larson, CEO 
Sharon Janes, Editor 

P.O. Box 1758 
2815 Kennedy Road 
Janesville, WI 53547 
(608) 752-4550 
(866) 752-4550 
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Rock Energy Cooperative 

More Power to You 

A 

By Shane L. Larson, 
Chief Executive Officer 

nother successful 
Night at the Snappers 

.was held on an abso¬ 
lutely wonderful Saturday 
evening this past June 23. 

After eight innings of 
terrific baseball, right on script, 
the Snappers came through with 
a victory in the bottom of the 
ninth. The celebration contin¬ 

ued with a fine fireworks display. 
This year’s game marked the fifth consecutive year 

we’ve hosted our Night at the Ballpark 
ballgame. And with each event, the weather 
has cooperated and we’ve seen the atten¬ 
dance numbers increase. 

Each year, we’ve tried to make the 
game special for our members. From 
speedier admittance, to our own food line, 
it just keeps getting bigger and better every 
year. I would like to thank all the staff and 

Our members are more than 
just account numbers; they are 
our neighbors and many times 

our friends. 

volunteers with the Snapper organization for 
working with us to make sure our members 
have a super time. 

A couple of important dates for future 
co-op events have been set. Our annual Mem¬ 
ber Appreciation Day is scheduled for October 6 
here at the cooperative’s headquarters in Janesville. 
And April 7, 2008, is the date for our Annual Mem¬ 
bership Meeting. 

For the past six years, the employees and board 
of directors have taken a few hours on a fall Satur¬ 
day afternoon to show how much we appreciate our 
members. A huge grill is fired up and we serve ham¬ 
burgers, hot dogs, and brats. Entertainers, like clowns 
or jugglers, are brought in for the kids. If the weather 
holds, which it has so far, we let people of all ages 
take a ride up in one of our bucket trucks. The view 
is great, and this is always a big hit with the crowd. 

We are very excited to announce that the 2008 
Annual Meeting will be held at one location. The Eclipse 
Center in Beloit has been selected to host the evening’s 
festivities. This is a new facility located in the old Beloit 
Mall, and it can accommodate well over 1,000 guests for 
our dinner and meeting. It will be nice to have us all 
together in one venue. 

Why does the co-op do the ballgame thing or the 
Member Appreciation Day? Because we think it’s a great 
way to stay in touch with our members. We don’t want to 
lose sight of the fact that we exist for our members and 

our members only. And 
by hosting events like 
the ballgame and our 
Member Appreciation 
Day, we get a chance 
to visit with our 
members. Our mem¬ 
bers are more than just 
account numbers; they 
are our neighbors and 
many times our 
friends. 

Thank you for 
the opportunity to 
serve your energy 
needs. If we can do 
anything to provide 
better service, please 
let us know.B 
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Your Touchstone Energy® Cooperative 

Keep Your 

As summer winds down and children head outside 
to enjoy their final weeks of vacation before 
school starts up again, keep them safe from the 

hazards that lurk outdoors. 
“Help keep your kids out of harm’s way when they 

play outdoors,” said Molly Hall, executive director of 
Safe Electricity. “Children often do not understand the 
dangers of electricity. Make them aware of overhead 
power lines and electrical equipment, and emphasize they 
should never climb or play near them.” 

Safe Electricity recommends that families review 
these simple electrical safety rules for safe outdoor play. 

• Never climb trees near power lines. Even if the power 
lines are not touching the tree, they could touch when 
more weight is added to the branch. 

• Fly kites and model airplanes in large open areas like 
a park or a field, safely away from trees and overhead 
power lines. If a kite gets stuck in a tree that’s near 
power lines, don’t climb up to get it. Tell an adult. 

• Never climb a utility pole or tower. 

• Don’t play on or around pad-mounted electrical 
equipment. 

• Never go into an electric substation for any reason. 
Electric substations contain high-voltage equipment, 
which can be deadly. Never rescue a pet or retrieve a 

ball or toy that goes inside. Tell an adult instead. 

When designing an outdoor play area for your 
children, do not install playground equipment or swim¬ 
ming pools underneath or near power lines. Protect all 
family members from serious shock and injuries by 
installing and using outdoor outlets with ground fault 
circuit interrupters (GFCI). Use portable GFCIs for 
outdoor outlets that don’t have them. Be careful using 
electrical appliances outdoors, even if plugged into GFCI- 
equipped outlets. 

“Water always attracts kids, but water and electricity 
never mix,” warned Hall. “Teach older children to 
exercise caution before plugging in a radio, CD player, or 
any electrical gadget outdoors, and keep all electrical 
appliances at least 10 feet away from hot tubs, pools, 
ponds, puddles, and wet surfaces. 

“Summer showers bring more than tempting 
puddles for kids to splash in. They can also leave electric 
hazards behind,” Hall added. “Flooded areas are never 
safe spots to wade or play in, and may be in contact with 
energized electrical equipment or fallen power lines.” 

Summer storms can also leave dangerous power 
equipment exposed. Make sure all of your family mem¬ 
bers know to stay away from downed power lines and 
wires, and tell children to report to an adult any fallen or 
dangling wires.—Source: © Safe ElectricityM 
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Rock Energy Cooperative^ 

(PM, tie 

Saturday, October 6,2007 
11 a.m. to 1 p.m. 

Rock Energy Cooperative 
Office in Janesville, Wl 

■* Enjoy hotdogs, hamburgers, brats, 
m bucket truck rides & so much more 
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Improve Your Air Conditioner's Efficiency 
Air conditioners use a lot of electricity, consuming the 

most in a summertime heat wave. Without regular 
service to your air conditioner, its efficiency can fall by as 
much as half, especially when it works overtime in the 
summer heat. However, proper maintenance and repair on 
your air conditioner will save you money and can extend 
its life for roughly 15 years. 

Air conditioners are complicated and require 
specialized tools to service them. It is best to hire an air- 
conditioning technician. An annual tune-up of your air 
conditioner averages approximately $50 to $100, but it 
can reduce your cooling costs by 5 percent or more. 

Here are some maintenance tips that should be 
performed by a professional: 

• Inspect the ductwork for loose joints and other leaks. 
Air leaks waste energy and should be sealed with duct 
mastic, not duct tape. 

• Check hose connec¬ 
tions for leaks, and 
make sure the conden¬ 
sation tube is draining 
freely. 

• Clean the blower so 
that it can move air 
more efficiently. 

• Oil the motors, and 
check the belts for 
tightness and wear. 

• Verity the airflow by measurement. Improper airflow 
can affect efficiency. 

• Clean the indoor evaporator and outdoor condenser 
coil. If it doesn’t have an access panel, have one 
installed. 

Did You Know... 

It costs approximately the same price to 
dryclean a business suit as it does to provide 
electricity to the average home for one day. 

Electricity...a good value. 

• Check the refrigerant charge and adjust if needed. 
Remember that the law requires refrigerant to be 
recaptured when units are recharged. 

• Straighten any bent films on the condenser and 
evaporator coils. 

• Inspect the electric terminals. 

• Make sure to clean and tighten the connections. 

• Inspect the thermostat to ensure that it provides a 
reliable reading. 

• Install a programmable thermostat to adjust your 
home’s temperature automatically. This thermostat 
increases the temperature setting while you’re gone 
and then returns the home to a more comfortable 
setting before you return. ■ 

ROCK 
Energy Cooperative 

www.rceca.com 

Shane Larson, CEO 
Sharon Janes, Editor 

P.O. Box 1758 
2815 Kennedy Road 
Janesville, WI 53547 
(608)752-4550 
(866)752-4550 
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Rock Energy Cooperative 

More Power To You 

By Shane L. Larson, 
Chief Executive Officer 

n the first chapter of 
William J. Bernstein’s “The 
Birth of Plenty,” he pro¬ 

claims, “Prosperity is not 
achieved merely by possessing 
hydroelectric dams, roads, 
telephone wires, factories, 
fertile farmlands, or even great 
quantities of money...In all but 
the most exceptional cases, 
national prosperity is not about 

physical objects or natural resources. Rather, it is about 
institutions — the framework within which human beings 
think, interact, and carry on business.” 

The accompanying photo, allegedly from Pakistan, 
provides a perfect example of 
Mr. Bernstein’s declaration. 
Here at the co-op, we have 
thousands of poles, attached 
with hundreds of miles of wire. 
The Pakistani photo shows a 
pole and wire. We use poles, 
they use poles. We use wire, 
they use wire. So what’s the 
difference? 

While this photo seems 
unbelievable, it could have ac¬ 
tually been taken in countless 
other undeveloped countries. 
In the United States, I can say 
with a fair amount of confi¬ 
dence that you would never en¬ 
counter such a disastrous con¬ 
figuration as the one seen in 
the photo. Why is that? 

Keeping with the thesis 
found in “The Birth of Plenty,” 
America is a land of prosper¬ 
ity and Pakistan is not. It’s not 
the physical objects that make 
the difference; it’s the lack of 
institutions that require adher¬ 
ence to any set of quality stan¬ 
dards. The absence of stan¬ 
dards not only impacts the 
electric system, but also other 

critical infrastructure needs such as transportation, 
schools, hospitals, sewer, water, and waste management 
to name just a few. 

How countries allocate resources and carry out the 
business of providing reliable services greatly determines 
the quality of life for their citizens. 

No one will argue that we are experiencing in¬ 
creased energy prices at the pump and at the meter. But 
for the most part, we know that when we flip a switch, the 
lights will light — not so in many other countries. Behind 
that pump and behind that meter we use so often there 
exists an extremely complicated and integrated system to 
which our institutions have placed great importance. 

Resources are committed to ensure that energy is 
available reliably and safely. This commitment comes 

with a cost and contributes a 
portion to what we see on our 

I bills. 
However, what’s the 

cost of having an electric 
| system like the one found in 
| the photo? 

In a more local sense, 
I Rock Energy Cooperative is 

an institution that exists to 
| improve the prosperity of our 

members. REC was formed 
I nearly 73 years ago to 
I provide the potential of 

electricity to those in the less 
populated areas of 
southcentral Wisconsin and 

I northcentral Illinois. By 
forming a cooperative for the 
sole purpose of serving our 

| members, the quality of life 
I for thousands improved 
1 greatly then and continues 
I today. 

We continue to thank 
1 you for your patronage. Our 

members deserve the best 
service possible; if we can do 

| anything to improve your 
t prosperity, please foel free to 

contact our office.* 
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Your Touchstone Energy® Cooperative 

Communicating the cooperative edge, identifying the traits of leaders, 
and understanding the value of cooperation were the highlights of the 

2007 annual WECA Youth Leadership Congress (YLC) July 18-20. 
The WECA Division of the Wisconsin Federation of Cooperatives 

offers the opportunity to participate in the YLC to high school students 
throughout the state. The conference is co-sponsored by Wisconsin’s 
electric co-ops and the University of Wisconsin-River Falls. 

At the conference, the students got hands-on experience using the 
cooperative principles to find solutions to common issues. The program 
also included plenty of social and recreational time designed to introduce 
the students to life on a college campus. 

Dr. David Trechter, UW-River Falls, opened this year’s YLC with 
an interactive session on “The Cooperative Difference.” Nationally 
acclaimed speaker Craig Hillier returned to the YLC for the 12th time 
with his high-energy “Breakthrough” program. Also returning was AJ 
the Animated Illusionist, who amazed his audience while delivering an 
important message about cooperation.® 

Above: Students participate in a team-building 
exercise at the recent Youth Leadership Con¬ 
gress at UW-River Falls. Left: Rock Energy 
Cooperative sponsored (left to right) Kayla 
Roth, Victoria Thomas, Brittani Williams, and 
Sarah MacDowell at this year s event. 

-^uMgourtnp t° me 20C. 
Youth Leadership Congress in 

L7/^W,We Plated many activities during our threr 
day stay at UW-River Falls. We 

e
o
a^d
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outthei

mportancec 
ops, their principles and how 
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_ f 

Thls was 3 great experi¬ ence for us, especially as we^ 
prepare for our future plans 
Thanks again for your support 

Thank You, Rock 
Energy Cooperative 

By Kayla Roth 
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Rock Energy Cooperative 

Saturday, October 6,2007 
11 a.m. to 1 p.m. 

REC office in Janesville, 2815 Kennedy Rd. 
Free hamburgers, hotdogs, and 
brats, grilled by your favorite 
REC employees and directors 

• Jumping booth for the kids 

• Bucket truck rides 

Capital credit checks for 
eligible members 

• Health Fair 

• Popcorn and ice 
cream 

Balloons 
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Can Your Residence Hall 
Handle the Electrical Demands 

of Today's Students? As students head off to college and begin dorm 
life, they should consider some electrical safety 
measures as they set up their rooms. There are 

plenty of things to watch for that the parents of today’s 
students never had to worry about. Many college resi¬ 
dences were built before new technologies arrived, such 
as computers, CD players, and microwaves. Wiring in 
older buildings often simply cannot handle the additional 
electrical load. Therefore, it is especially important to 
follow university rules with regard to electrical use and 
not overload circuits. 

According to Underwriters Laboratory (UL), an 
average of 1,800 fires occurs in dormitories and campus 
housing each year in the United States. Overloaded 
extension cords and power outlets, as well as careless 
smoking, unattended candles, and cooking, are the most 
common culprits. The following tips will help college 
students stay safe this fall: 

• Do not overload extension cords, power strips, or 
outlets. 

• Rooms with old-fashioned, two-prong outlets, 
adaptors should be used. Follow directions carefully 
with the adaptor. 

• Get a power strip with an over-current protector. It 
will shut off power automatically if there is too much 
power being drawn. 

• Follow the wattage instructions on appliances. Some 
appliances may indicate amps rather then watts. If so, 
use this simple formula to figure out the wattage: 
amps x volts = wattage. If the appliance uses five 
amps at 125 volts, its wattage rating is 625 watts. If 
you are using an extension cord with two or more 
appliances, add the wattage rating for all appliances 
to determine if the cord is sufficient. 

• If an outlet is hot to the touch, unplug appliances 
immediately and notify the resident assistant. 

Do not connect multiple extension cords together. 

• Keep extension cords only for temporary use. 

• Do not route extension cords under carpet or doors. 
Do not staple or puncture extension cords. 

• Look for the UL mark on electrical products before 
purchasing or using them. 

• Use light bulbs with the correct wattage for lamps. 
The wattage specification should be indicated near 
the bulb socket. 

• If you use halogen lamps, make sure they are up¬ 
dated. All halogen lamps should be designed with a 
mesh guard to prevent contact with the bulb. They 
should also have an automatic tip-over switch. Some 
campuses have outlawed the use of halogen lamps.■ 

—Christine Grammes, freelance writer specializing in energy 
and cooperative affairs. Sources: Underwriters Laboratories; 
Electrical Safety Foundation International 

ROCK 
Energy Cooperative 

www.rceca.com 

Shane Larson, CEO 
Sharon Janes, Editor 

P.O. Box 1758 
2815 Kennedy Road 
Janesville, WI 53547 
(608) 752-4550 
(866)752-4550 
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OCAL NEWS Rock Energy Cooperative 

More Power To You 

By Shane L. Larson, 
Chief Executive Officer 

hat do chili, canines, 
field trips, physical 
therapy, popcorn, 

right-brains, roller skating, 
seafood, spinach, dental hy¬ 
giene, and cooperatives have in 
common? Well, each one of 
these items selected October as 
their month. 

While Fm not sure what it 
takes to have a month declared 

for a cause, I can report that since 1930, October has been 
deemed Co-op Month. Co-ops are a huge part of the 
national fabric. Some statistics report that nationwide there 
are over 40,000 cooperatives. Within 
that count there are over 900 electric 
and energy cooperatives. 

The cooperative way of doing 
business is different from other forms 
of businesses. Co-ops were created for 
the sole purpose of benefiting their 
members. 

The member benefits by doing 
business with an entity that provides the goods or services 
at cost. The member benefits by having a say in how the 
cooperative is governed. The member benefits because 
the cooperative participates in the community. The 
member benefits because the people who work at the co¬ 
op are neighbors, friends, and associates. The member 
benefits because the board of directors are actual mem¬ 
bers of the cooperative. 

When a cooperative recognizes a profit at the end of 

October may be the official Co-op 
Month, but we like to think that 
every month is Co-op Month. We 

never want to lose sight of our 
purpose: to serve our members. 

the fiscal year, that profit is allocated proportionally back 
to the members in the form of capital credits and retained 
until paid out as cash. This is how a cooperative provides 
its services at cost. 

Over the past 73 years, Rock Energy Cooperative 
has returned, in cash, over $7.5 million to our members. 
On October 6, the tradition continues at our Member 
Appreciation Day; we will issue checks to those members 
who have a capital credit balance qualifying for a payment. 
Over 6,700 checks will be printed and ready for distribution. 

At our annual meetings held each spring, our 
members vote for board members and possible bylaw 
modifications. This is democratic, local member control 
at work. The membership has a voice in their co-op. 
  Community involvement is a 

cornerstone of the cooperative. From 
providing education on electrical 
safety to assisting with energy 
conservation, the co-op is there. 

As employees of the coopera¬ 
tive, we interact every day with our 
members. Whether at the grocery 
store or at church or at school, REC 

members are a part of our lives. Our employees under¬ 
stand and value their role for our members. 

To serve on the REC board, you must reside on the 
cooperative lines. This creates accountability to your 
members who are also your neighbors. The board makes 
decisions based on whaf s best for the membership, not 
what’s best for a group of distant shareholders. 

October may be the official Co-op Month, but we 
like to think that every month is Co-op Month. We never 
want to lose sight of our purpose: to serve our members. 
We look forward to seeing everyone Saturday, October 6, 
for Member Appreciation Day. And as always, if we can 
do a better job serving you, please let us know.B 

(To learn more about October Co-op Month 

please turn to page 16c.) 

ILLINOIS COUNTRY LIVING • October 2007 6a 



Your Touchstone Energy® Cooperative 

11 a.m. to 1 p.m. 
REC office in Janesville, 

2815 Kennedy Rd. f 

• Free hamburgers, hotdogs, and brats, grilled by 
your favorite REC employees and directors 

• Jumping booth for the kids 

• Bucket truck rides 

• Capital credit checks for eligible members 

• Health Fair 

• Popcorn and ice cream JM 

• Balloons jfl 

61 •U ILLINOIS COUNTRY LIVING • www.icl.coop 



Rock Energy Cooperative 

Celebrate the Cooperative Each year in October, Rock 
Energy Cooperative, along 
with other cooperatives across 

the United States, celebrates Co-op 
Month. This year commemorates the 
163rd anniversary of modem coopera¬ 
tion, launched in 1844 by the Rochdale 
Society of Pioneers in England. “The 
Cooperative Difference” is the theme 
co-ops throughout Wisconsin and Min¬ 
nesota are using to celebrate this year’s 
Co-op Month. This theme emphasizes 
how cooperatives are motivated by 
service to their members, not by profit. 

The founders of the Rochdale 
Society of Pioneers formalized coop¬ 
erative activity by writing down their 
principles and practices. These prin¬ 
ciples and practices are the basis of 
today’s cooperative enterprises, which 
number 750,000 and serve more than 
730 million people in every country 
around the world. 

Locally owned and operated, co¬ 
ops provide a wide variety of services 
and goods for their member-owners as 
efficiently and economically as pos¬ 
sible. There are co-ops for credit and 
financing, electric and telephone ser¬ 
vice, housing, insurance, food, health, 
day care, farm marketing and supply, 
news services, florists, and much more. 
Despite their diversity, all cooperatives 
abide by the same set of seven prin¬ 
ciples, adopted by the International 
Cooperative Alliance. Cooperative 
businesses: 

• are owned by the people who use 
their services; 

• provide an economic benefit for 
their members; 

• are democratic organizations, con¬ 
trolled by their members; 

• are autonomous and independent; 

• recognize the importance of edu¬ 

cation about cooperative business 
and organizational practices; 

• support cooperation among coop- • 
eratives, which has resulted in the 
growing importance of co-ops in 
today’s global economy; and 

• exhibit concern for their commu¬ 
nities. _ 

Cooperative Facts 
• Throughout the United States, ap¬ 

proximately 48,000 cooperatives 
serve 120 million citizens. # 

• Cooperatives come in all sizes, 
from small buying clubs to busi¬ 
nesses included in the Fortune 500. 
Many cooperatives are household 
names — Land O’Lakes, Ocean 
Spray, Sunkist, ACE Hardware, • 
and the Associated Press. 

• Twenty-nine cooperatives have 
annual sales in excess of $1 billion. 
They represent a diverse mix of in¬ 
dustries: agriculture, food, hard¬ 
ware, health care, finance, utilities, • 
bottling, recreational equipment, 
and communications. 

• About 30 percent of farmers’ prod¬ 
ucts and farm supplies in the 
United States are marketed through 
more than 3,000 farmer-owned 
cooperatives. A majority of the 
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Difference 
nation’s farmers and ranchers be¬ 
long to these co-ops. 

Approximately 900 rural electric 
cooperatives operate nearly half of 
the electric distribution lines in the 
United States, covering three-quar¬ 
ters of the land mass. They provide 
electricity for more than 37 million 
people in 47 states. 

Consumer-owned and -controlled 
cooperatives pioneered prepaid, 
group-practice health care. Today 
cooperative health-maintenance 
organizations (HMOs) provide 
health-care services to more than 
1.2 million American families. 

Nearly 10,000 U.S. credit unions 
have more than 84 million mem¬ 
bers and assets in excess of $600 
billion. 

More than 250 purchasing co-ops 
offer group buying and shared ser¬ 
vices to more than 50,000 indepen¬ 
dent businesses. 

More than 6,400 housing coopera¬ 
tives provide dwellings for some 3 
million residents. With 1.5 million 
cooperative housing units, they 
serve households that have a wide 
range of income levels and needs. 

Food cooperatives have been inno¬ 
vators in the marketplace in the 
areas of unit pricing, consumer pro¬ 
tection, and nutritional labeling. 
There are about 500 retail food co¬ 
ops in the United States. 

270 telephone co-ops provide ser¬ 
vice to 2 million households. 

More than 50 million Americans 
are served by insurance companies 
owned by or closely affiliated with 
co-ops. Over 1,000 mutual insurance 
companies total more than $80 bil¬ 
lion in net written premiums. ■ 
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Now's the Time to Prepare Your Home for Winter Homeowners across America are struggling to 
meet the increasing cost of heating their homes. 
The best way to lower your energy consumption 

is to improve the efficiency of your home, and the best 
time to do it is right now — before the heating season 
begins. Here are some places to consider: 

• Holes around pipes: Where pipes pass through the 
ceilings, walls, or floors, the hole is often much larger 
than the pipe, allowing air to flow through. Check all 
the pipes in your home, including those servicing your 
sink, bathtub, water heater, and washing machine. Fill 
gaps around these pipes with insulation, and then seal 
with caulking or a wall patch. 

• Poorly fitted heat registers: There are often gaps 
between the edge of the register and the wall or floor 
if s mounted on, allowing major drafts. These gaps 
can often be sealed easily with caulking. 

• Gaps around flues and vents: Fireplace flues and 
kitchen and dryer vents are often poorly sealed where 
they pass through walls and ceilings. You can fix these 
leaks with heat-resistant caulking and metal collar 
plates available at any hardware store, but be sure not 
to use any combustible materials. If you’re not sure 
how to do this, call a licensed contractor. 

• Light switches and outlets: Sealing the space behind 
your light switches and outlet plates with a foam 
gasket will prevent air from coming through the wall 
space. This should be done even on interior walls. 

• Cracks around doors: Many doorways have large 
gaps along the frame and threshold, letting in lots of 
outdoor air. You can solve this by installing or replac¬ 
ing weatherstripping around the door and along the 
threshold. If the gap at the bottom of the door is large, 
you may also want to replace your threshold with a 
door shoe gasket, available at most hardware stores. 

• Heat loss around windows: If your wooden windows 
aren’t tightly sealed, apply glazing compound where 
the glass meets the frame and seal where the frame 
meets the house. If you have aluminum windows, you 
may need to replace the weatherstripping. 

• Ducts: If your ducts are not insulated, hot air cools in 
the duct long before it’s delivered to the rooms in your 
house. If your ducts are leaking, expensive condi¬ 
tioned air is spilling into your attic, crawl space, and 

other unoccupied areas. In fact, as much as 50 percent 
of the energy you spend on heating and cooling can be 
wasted this way. Seal duct joints with mastic sealant 
and insulate your ducts to R-6. 

Floors and walls: Up to 25 percent of the energy 
spent heating your home is lost through raised floors. 
You can save a considerable amount of energy by 
insulating your floors to R-19. Walls that aren’t 
insulated feel cold to the touch during the winter, and 
they affect your comfort. The recommended minimum 
R-value for wall insulation is R-l 1. 

System maintenance: Clean or replace your furnace 
filters monthly, and have your system checked and 
serviced annually. A clean and well-maintained unit 
runs much more safely, efficiently, and inexpensively.* 

ROCK 
Energy Cooperative 

www.rceca.com 

Shane Larson, CEO 
Sharon Janes, Editor 

P.O. Box 1758 
2815 Kennedy Road 
Janesville, WI 53547 
(608) 752-4550 
(866) 752-4550 
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Rock Energy Cooperative 

More 
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By Shane L. Larson, 
Chief Executive Officer 

he kids are back in 
school, new routines 
are established, and the 

big holidays are quickly 
approaching —just look in the 
stores. As winter approaches, it 
is important to do those things 
necessary to reduce your 
energy consumption. Each 
year, as days get shorter and 
the air becomes crisper, we 

stress that the cheapest form of energy is the kilowatt or 
therm that isn’t used. 

By spending a few bucks and a little bit of time, you 
can make your home much more efficient. It doesn’t take 
a lot of work to reap valuable energy savings each and 
every month. The co-op would rather you keep your 
money than have it used to pay for heating or cooling the 
great outdoors. 

Saving energy can be easy. For example: caulking 
Pound any and all entrances into your home or building. 

This includes sealing around windows, doors and pipes. 
Changing your furnace filter regularly is another easy to- 
do. Adding insulation in walls and ceilings are always big 
money savers, as are compact fluorescent bulbs. 

While some may make every effort to do the right 
things when it comes to reducing their energy bill, there 
still could be times when a few of our members struggle 
to make their monthly payments. In this issue, we provide 
information on assistance programs that have been 
helping our members for many years. 

For any program to work effectively, those that 
believe they might qualify, need to take the initiative and 
apply. Information on specific locations and phone 
numbers are included. If you need help, don’t wait, apply 
now. 

When those times do arise when members have a 
difficult time paying, it is extremely important they 
contact the cooperative right away. We will work with the 
member to make arrangements that work for both parties. 

Cooperative News 
In cooperative news — you may have noticed we 

ve a new editor for our portion of the magazine. Liz 
icik has assumed the role of editor, taking over for 

Sharon Janes, who did a terrific job for so many years. 

Power To You 
Fear not, Sharon is still with the co-op; her focus has 
turned to directing other administrative matters. Liz 
would love to hear from our members, so if you have any 
ideas for the magazine, feel free to drop her note, or you 
can e-mail her at LizM@rceca.com. 

E-Bill 
I briefly want to address the matter of paying your 

monthly energy bill online with our E-Bill option through 
our web site. Right now, the only available method of 
making a payment online is by using a credit card. We 
cannot, at this time, “pull” payments from checking or 
savings accounts. To use the credit card option, the credit 
card processing company charges a $3.95 fee. This fee 
goes directly to the processing company; the co-op does 
not receive a penny of this charge. 

Should you desire to have your payment deducted 
from your checking or savings account, we encourage 
you to contact your bank or financial institution. They 
typically offer this service, which will also allow you to 
control the timing of your payment. Should you have any 
questions on making payments online, please feel free to 
contact our billing department. We truly apologize for 
any confusion or inconvenience this matter may have 
caused. 

We look forward to serving your energy needs this 
winter; if we can do anything to improve our service to 
you, please let us know. 

Have a wonderful Thanksgiving. ■ 

Find out why these kids were glad they came to Member 
Appreciation Day 2007 at www.rceca.com news and 
community section. 
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Assistance for Low-Income Households Available No\ There are two times of year we all expect our 
energy use and costs to go up. In the summertime, 
use of air conditioning and fans depends as much 

on personal preference as temperature. Increased winter 
heating and electric needs, though, are universal. 

Unfortunately, for some of us the decision to turn up 
the heat is not an easy one to make. Rock Energy Coop¬ 
erative participates in the federal Low Income Energy 
Assistance programs (LIHEAP) that made that decision a 
little easier for more than 300,000 households last year. 

There are actually two energy assistance programs 
you, or someone you know, may qualify for: LIHEAP, 
which provides for immediate bill paying assistance, and 
the Weatherization Program (WAP), which helps pay for 
energy efficiency home improvement projects. 

bill pay assistance efficiency home improvement costs 

LIHEAP 
(Illinois Home Energy 
Assistance Program) 

LIHEAP heat and electric assistance is a one-time 
benefit payment per heating season (November 1 - April 
30) to eligible households. It is intended to help pay a 
portion of a household’s heat and electrical costs. The 
amount of the benefit depends on the household’s size, 
income, and energy costs. In most cases, the energy 
assistance benefit is applied as a credit directly to the 
household’s Rock Energy Co-op account. You do not 
need to duplicate your efforts by applying for assistance 
with your local agency and REC. 

. Eligibility 
The Illinois Home Energy Assistance Program 

(LIHEAP) is funded by the U.S. government and the 
State of Illinois. Energy assistance is provided through 

local community action agencies or not-for-profit agen¬ 
cies throughout the state. You may be eligible to receive 
assistance under this program if your household’s com¬ 
bined income for the 30 days prior to application is at or 
below the following levels shown on the chart below. If 
you rent, and your heat and/or electric is included in the 
rent, then your rent must be greater than 30 percent of 
your income in order to be eligible to receive benefits. 

Family 150% of poverty level 150% of poverty level 
Size 30 Day Income Annual Income 

1 $1,276 $15,315 

2 $1,711 $20,535 

3 $2,146 $25,755 

4 $2,581 $30,975 

5 $3,016 $36,195 

6 $3,451 $41,415 

7 $3,886 $46,635 

8 $4,321 $51,855 

Each add.: Add $435 Add $5,220 

If you qualified to receive heating assistance from 
your local Human Services or Energy Services office, you 
are also automatically qualified to receive an electric bill 
assistance payment from Rock Energy Cooperative. You 
do not need to apply again or come to our office. We will 
send you a letter in about a month stating the level of the 
benefit that you will receive. 

A household also does not need to be in immediate 
danger of having their heat or electric service turned off 
for non-payment in order to qualify for assistance. 
However, there are some charitable organizations and 
programs that offer that kind of assistance. 

Where to Apply; 

Contact your local agency (see the listings on page 
28) and tell them you want to apply for the Energy 
Assistance Program. If you are home-bound, special 
accommodations can be made to assist you in applying. 
You’ll need to provide information on each member of 
your household, their incomes and have records of your 
heating costs. 
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V Energy Assistance • Your annual income is at or below the following: 

LIHEAP offices in Illinois 
For general information, call 1-800-252-8643 or 

1-217-785-6135 or go online to: http:// 
www.illinoisliheap.com/ 

Winnebago County 
Rockford Human Services 

Department 

555 North Court Street, Suite 301 

Rockford, Illinois 61103 

Telephone: 815-987-5711 

Hours of Operation: 8 a.m. - 5 p.m. 

Boone County 
Rockford Human Services 

Department 

555 North Court Street, Suite 301 

Rockford, Illinois 61103 

Telephone: 815-987-5782 

Hours of Operation: 8 a.m. - 5 p.m. 

2008 IHWAP INCOME 
ELIGIBILITY GUIDELINES 

150% of Poverty Level 

Size of Family 
1 
2 
3 
4 
5 
6 
7 
8 

Annual Income 
$ 15,315 
$ 20,535 
$ 25,575 
$ 30,975 
$36,195 
$41,415 
$ 46,635 
$ 51,855 

(For a household 
with more than 
eight people, add 
$5,220for each 
additional person.) 

Stephenson County 
Northwestern Illinois Community 

Action Agency 

103 - 109 North Chicago Avenue 

Freeport, Illinois 61032 

Telephone: 815-232-3141 or 

800-883-1111 

Hours of Operation: 8 a.m. - 3:30 p.m. 

McHenry 
McHenry County Housing 

Authority 

1108 North Seminary Avenue 

RO. Box 1109 

Woodstock, Illinois 60098-1109 

Telephone & TDD: 815-338-7752 

Hours of Operation: 8:30 a.m. - 5 p.m. 

•w AP (Weatherization Program) 
IHWAP is funded by the federal and state govern¬ 

ment. Weatherization services are provided through local 
community action agencies or not-for-profit agencies 
throughout the state. 

If you are eligible for weatherization services, an 
energy auditor will look at your home to see what can be 
done to make it more energy efficient at no charge. 
Weatherization services provided (also at no charge) differ 
with each home depending on how it was built and its con¬ 
dition. Common weatherization services include reducing 
leaks through insulating attics, walls, and floors. If deemed 
necessary, you may receive assistance with repairing or in 
some cases replacing parts of your heating system. 

Eligibility: 

Eligibility is determined by family size and house¬ 
hold income in accordance with federal guidelines. 
Weatherization services are free to households that: 

• Are eligible for the Low Income Home Energy Assis¬ 
tance Program (LIHEAP); 

Have an occupant receiving Supplemental Security 
Income (SSI); Aid to Aged, Blind or Disabled (AABD); 
or Temporary Assistance to Needy Families (TANF). 

Renters may be assisted if they are eligible and the 
landlord agrees to the program terms. A fifty percent 
(50%) landlord contribution for weatherization work is 
required for rental property. 

Where to Apply: 
To apply for the program, you’ll need to contact the 

appropriate local office listed below. The agency deter-, 
mines if your household is income eligible and will notify 
you within 30 days after all the required documentation 
has been received. If eligible, one of the trained agency 
staff will assess the home and conduct an energy audit 
(survey) that will detennine what work can be done to 
save the most energy. 

IHWAP offices in Illinois 
For general information, call 1-800-252-8643 or 1-217-785-6135 

or go online to: http://www.weatherizationillinois.com/ 

Winnebago County 
Rockford Human Services Department 

555 North Court Street, Suite 301 

Rockford, Illinois 61103 

Telephone: 815-987-5711 

Hours of Operation: 8 a.m. - 5 p.m. 

Web site: Rockford Human Services 

Department at:http:// 

www.ci.rockford.il.us/ 

Stephenson County 
Northwestern Illinois Community 

Action Agency 

103 - 109 North Chicago Avenue 

Freeport, Illinois 61032 

Telephone: 815-232-3141 or 

800-883-1111 

Hours of Operation: 8 a.m. - 3:30 p.m. 

Boone County 
Rockford Human Services Department 

555 North Court Street, Suite 301 

Rockford, Illinois 61103 

Telephone: 815-987-5782 

Hours of Operation: 8 a.m. - 5 p.m. 

Web site: Rockford Human Services 

Department athttp:// 

www.ci.rockford.il.us/ 

McHenry 
McHenry County Housing Authority 

1108 North Seminary Avenue 

P.O. Box 1109 

Woodstock, Illinois 60098-1109 

Telephone & TDD: 815-338-7752 

Hours of Operation: 8:30 a.m. - 5 p.m. 
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to take turkey preparation an extra step, like the Virginian 
who wondered, “How do you thaw a fresh turkey?” On 
the other coast, a restaurant owner in California wanted to 
know how to roast a turkey for a vegetarian menu. 

For more than 25 years, the folks manning the 
various holiday meal and turkey hotlines set up 
have helped thousands of people turn potential 

dinner disasters into meals to be thankful for. They’ve 
also gotten their share of strange calls and questions like 
these classics that we found on several different Internet 
joke sites. Enjoy! 

Each year there are dozens of variations on the 
question of how long it will take to cook a turkey on a car 
or truck’s engine, or by letting it sit in a sunny rear 
window spot. The number one concern of most of these 
callers: “Will it cook faster if I drive faster?” 

* * * 

A young girl called on behalf of her mother who 
needed roasting advice. To provide approximate roasting 
times, the home economist asked what size the turkey 
was. Without asking her mother the little girl paused, then 
replied, “Medium.” 

Now here’s a real story of Thanksgiving dinner on 
the run. A woman called the hotline to find out how long 
it would take to roast her turkey. To answer the question, 
the Talk Line home economist asked how much the bird 
weighed. The woman responded, “I don’t know. It’s still 
running around outside.” 

* >i= * 

On the other hand, there are novice cooks who want 

ROCK 
Energy Cooperative 

www.rceca.com 

Shane Larson, CEO 
Sharon Janes, Editor 

P.O. Box 1758 
2815 Kennedy Road 
Janesville, WI 53547 
(608) 752-4550 
(866) 752-4550 

* * * 

White meat, anyone? A west coast woman took 
turkey preparation to extremes by scrubbing her bird with 
bleach. Afterward, she called the talk line to find out how 
to clean off the bleach. To her dismay, she was advised to 
dispose of the turkey. So was the woman who couldn’t 
figure out how to remove the little metal bits from the 
skin of the bird she’d cleaned with a metal scrubbing pad. 

* * * 

Some turkey dinners are derailed long before they 
get to the kitchen. Supermarket employees circulate their 
own funny turkey questions they’ve heard, like “How do 
you know its name was Tom?” 

* * * 

Then there’s the time a lady was picking through the 
frozen turkeys at the grocery store, but couldn’t find one d 

big enough for her family. She asked a stock boy, “Do " 
these turkeys get any bigger?” The stock boy replied, “No 
ma’am, they’re dead.”B 
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More Is it wrong to take some 
things for granted? I’ve 
learned it’s not a good idea 

to take your spouse for granted, 
but what about the everyday 
necessities of life? 

Back in October, I had the 
opportunity to visit with a 
Ph.D. student from India. 

Ashwini Swain wanted to 
learn more about electric 

cooperatives. Ashwini was attending UW-Madison for a 
few weeks and it was during this time that he contacted 
me for a visit. 

After arriving in Janesville on a Van Galder bus, 
Ashwini hopped in a cab at the depot and arrived at our 
office a short time later. I was a little surprised at his 
various modes of transportation; I had just taken for 
granted that he would travel to Janesville in a car...like 
we all do. 

Why would someone from half-way around the 
world be interested in learning about an electric coopera¬ 
tive in Wisconsin? Well, according to Ashwini, it’s his 
belief that the cooperative business model is the best hope 
for getting electricity to the millions of Indians who need it. 

Most of us know that India has lots of people — 
well over a billion in fact. What you may not know is that 
India produced 630.6 billion kilowatt hours of electricity 
and used 587.9 billion in 2004. This compares to 3.979 
trillion (that’s with a “f’) kilowatt hours produced and 
3.717 trillion used in the United States for the same year. 

Breaking the numbers down by population, we see 
that the typical Indian used an average of 45 kilowatt 
hours per month, while each American used 1,100. While 
the debate regarding the excessiveness of Americans 
could last a good long time, the fact remains, Indians 
simply don’t have access to electricity that we take for 
granted each and every single day. 

According to Ashwini, many factors contribute to 
India’s inability to supply reliable power to a huge 
segment of its population. Poor infrastructure, along with 
corruption and theft, are major reasons for India’s energy 
plight he explained. 

Ashwini truly believes that if the people of India 
could participate in the ownership of their electric sup¬ 
plier, good things would start happening. He’s certain that 
people are less apt to steal from their neighbors and 

Rock Energy Cooperative 

Power To You 
ultimately themselves if they are owners of their co-op. 

During our conversation, we spent a lot of time 
talking about the governance of the co-op and how it’s 
operated. Ashwini knew the importance of local control 
and accountability to fellow neighbors. 

The idea of lighting up a population three times that 
of the United States in an area that’s one-third our size 
sounds overwhelming, but so did the idea of energizing 
the American countryside back in 1930s. Nearly 80 years 
ago, linemen never dreamt of setting a pole with a digger 
truck; they dug and set by hand. At least today, the people 
of India and other underdeveloped countries have a 
blueprint of what is possible. 

With people committed and dedicated like Ashwini, I 
have confidence that India will soon begin making true 
progress towards empowering its people with electricity. 
Who knows, it may be possible that all children in India 
will have the opportunity to be scolded by their parents for 
leaving the lights on after watching TV and playing with 
their X Box. I know my kids take electricity for granted 
and I’m glad they live in a country where they can. 

Serving our members is what we do; we never want 
to take you for granted. If we can be of any service to 
you, please don’t hesitate to give us a call or stop by the 
office. ■ 
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Your Touchstone Energy® Cooperative 

Okay, so maybe safety equipment isn’t 
going to top any little boy or girl’s wish 
list for Christmas, but items like fire 

extinguishers are among the most thoughtful gifts 
you can give your family and friends. 

Dennis Ahrens, fire chief for the town of Beloit, 
helped us assemble the list below of safety equipment he 
recommends for apartment dwellers, home-owners, and 
farmers alike, along with a few pointers to help you buy 
the right kind of equipment for your situation and budget. 

Smoke Detectors 
“Even with the laws about having smoke detectors 

in dwellings, you’d be surprised at how many incidents 
we go on where the batteries are not working or missing, 
or there still just isn’t a smoke detector there,” Ahrens 
said. That’s why he puts smoke detectors (along with AA 
and 9 volt batteries) at the top of his list of home safety 
equipment must haves. 

Just as there are different types of fires, there are 
different types of smoke detectors. Ionization detectors 
are more sensitive to, and will alert you faster, when a 
fast-moving, high-flame fire has broken out. Photoelectric 
detectors, on the other hand, are quicker at sensing 
smoldering, smoky fires. Because there’s no way of 
knowing which type of fire you’re most likely to face, the 
U.S. Fire Administration recommends either using both or 
buying a dual sensor detector. 

The other choice you’ll need to make when it comes 
to selecting your smoke detector is whether you prefer 
one that is connected to your home’s wiring or one that’s 
battery powered. In either case, your smoke detector 
should last between 8 to 10 years. 

Ideally, smoke detectors should be placed inside and 
outside sleeping areas to alert you to late-night fires. At a 
minimum, however, you should have one on each floor of 
your home. Additional units could be placed in your garage 
or outbuildings, especially if you operate machinery or use 
portable heaters in those locations, but dust or moisture 
may make these units harder to maintain and less reliable. 

Carbon Monoxide Detectors 
The natural gas used to heat many homes today has 

had a distinct odor added to it to make leaks easier to 
pinpoint and deal with quickly. Carbon monoxide, how¬ 
ever, is an odorless gas that is deadly in higher concentra¬ 
tions. Since a tiny amount of carbon monoxide is given off 
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when several appliances (including stoves and clothes 
dryers) are first turned on, it’s recommended that carbon 
monoxide detectors not be placed within 50 feet of these 
common appliances. It’s typically when there’s a malfunc¬ 
tion in an appliance, such as a small tear in a dryer vent, 
that the gas can build up to dangerous levels in your home. 

It’s recommended that carbon monoxide detectors 
be placed on the ceiling in each sleeping area, or at the 
very least, alongside smoke detectors on each level of 
your home. Their batteries should also be changed each 
year, and you can expect your unit to last about five years. 

Fire Extinguishers 
There are three distinct types of fires: 

• Class A — common combustible fires involving 
paper, wood, or cloth, etc. 

• Class B — flammable liquid fires involving gasoline, 
oil, or grease, etc., and 

• Class C — electrical equipment fires involving 
computers and appliance wiring. 

Each requires a different type of extinguishing 
material to fight them. Fire extinguishers will be clearly 
marked with the fire class they are meant to combat. 
While you don’t ever want to throw water on a grease fire 
because it causes an explosive reaction, for example, that 
doesn’t mean you need three different fire extinguishers in 
your home to be safe. One multi-purpose fire extinguisher 
should be enough for most homes and circumstances. 

A new entry into the fire extinguisher market that’s 
beginning to be seen in our area is a small, one pound, 
aerosol can type of fire extinguisher. These, Ahrens feels, 
might be useful to have in a kitchen cupboard, where 
they’d be convenient and easy for anyone to grab and use. 
He does caution people, however, that their small size 
makes them suitable for only very small fires. 

“We recomment two-pound extinguishers for most 
homes or apartments,” he said. “But in outbuildings or 
garages, especially where you have a lot of machinery, 
you may need a 5 or a 10 pound unit.” 

(Continued on page 16d 
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Home electronics and appliances top the Christmas 
gift wish lists of kids of all ages. Every year, shop¬ 
ping for these items seems to get a little more 

complicated. It’s often just as difficult to choose between a 
plasma or LCD TV, a VCR or a DVD player, or a desktop 
or laptop computer as it is to choose between two visually 
identical refrigerators, clothes washers, or water heaters. 
However, if you look for the following two labels, you can 
be sure that no matter what features or brands you buy, 
you’ll be giving a gift with a bonus that keeps on giving. 

The first label to look for is the Energy Guide label 
from the Federal Trade Commission (FTC). The second is 
the Energy Star logo from the U.S. Environmental Protec¬ 
tion Agency (EPA) and Department of Energy (DOE). 
Both of these will help you select gifts that use less 
energy, and therefore save money, year after year. 

The Energy Guide label addresses the total cost to 
own an appliance after the purchase is made. After two 
years of testing and public comment, the familiar large 
yellow label underwent a change in 2007. This example 
provided by the FTC for a side-by-side refrigerator shows 
how the new streamlined label helps potential buyers 
focus on the energy use and costs of the appliance. 

The first number 
assumes use of the 
2007 estimated 
national average cost 
per kwh of 10.65 cents. 

. The second number 
, shows estimated 
I annual kilowatt hours 
used so you can apply 
your local cost per kwh. 

Of course, your true costs of ownership may vary 
depending on how you use the appliance and your local 
energy costs. But they do provide a baseline to help you 
identify the most efficient units to operate. 

While all major appliances must meet federal stan¬ 
dards for energy efficiency, not all appliances will sport the 
large yellow and black label. You won’t find it on clothes 
dryers, kitchen stoves, and microwave ovens because there 
is so little difference in energy use between models. 

For most other appliances, including clothes wash¬ 
ers, water heaters, and refrigerators, even small gains in 
efficiency can make a big difference in the long-term cost 
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of ownership. That’s because home electronic and appli¬ 
ance use can account for as much as 25 percent of your 
total monthly energy bill. In part, this is due to the fact 
that they continue to use power, even when not in use. 

Companies building more energy-efficient products 
that reduce this “phantom” energy used by clock and 
instant-on features have been rewarded by the EPA and 
DOE. If their products meet the qualifications of these two 
departments, they may call their products en¬ 
ergy efficient or Energy Star qualified and dis¬ 
play the Energy Star logo on their packages. 

The Energy Star program, begun in 1982, focuses 
attention on an individual product’s overall energy effi¬ 
ciency and has become something of a quality rating. 
However, the underlying savings that can be realized from 
the use of Energy Star qualified products are not as 
subjective as most marketing statements. After rigorous 
testing, here’s how the DOE says some popular Energy 
Star qualified home electronics stack up: 

• Qualified home audio products use 6% less energy 
when turned off than standard models. It may not 
sound like much, but that 6 percent is still more than 
the total energy consumed by the product when in use. 

• Qualified TVs and VCRs use 30% less energy than 
standard models. 

• Qualified TV/VCR and TV/DVD combinations 
average 50% less energy used than standard models. 

• DVD players can average up to 75% less energy used 
than standard models. 

In mid 2007, Energy Star qualifications for other 
perennial Christmas gift favorites (and some standard 
business tools) were introduced. Desktop and laptop 
computers, as well as game consoles, desktop servers, and 
workstations, must now meet efficiency guidelines in 
sleep, standby, and full-use modes. 

When announcing the new qualifications, the DOE 
said buying products that meet these new guidelines could 
save consumers and businesses more than $1.8 billion over 
the next five years. Beyond that, they said the environmen¬ 
tal impact of that energy savings will reduce greenhouse 
gas emissions equal to taking 2.7 million cars off the road. 

The Energy Information Agency’s 2006 Annual Ener¬ 
gy Outlook reported that the average home has roughly 
two TVs, a VCR, a DVD player, and three telephones. If 
every household replaced these items with Energy Star 
qualified models, the environmental impact would be the 
same as taking another 3 million cars off the road. 

Those truly are gifts that keep giving.* 
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Gifts that Save Lives (from page 16b) 

Fire extinguishers can be stored horizontally, stood 
on a shelf, or installed on a wall near the area they are 
most likely to be used. Periodic visual checks of those 
units that have a dial or gauge will show whether the unit’s 
needle is still in the green, ready-to-use range or red, 
replacement zone. Some fire extinguishers are meant for 
one time use only, while others can be refilled after use. 

Safety Ladders 
For anyone living in a multi-story home or two or 

three-story apartment building, portable and foldable 
safety ladders are also recommended. Folding cloth or 
chain rung ladders are available as well as telescoping 
hard metal ladders. Ladders can also be purchased in 
different handle widths, or in telescoping widths, to fit 
over standard or wide-width window sills, and ladder 
lengths can be customized to fit your needs as well. 

All of the equipment mentioned here can be found at 
most local hardware stores. Some can even be purchased 
at your local fire station. While some pre-assembled safety 
kits can cost several hundred dollars, basic pieces can be 
purchased individually usually for less than $50. 

We agree with Ahrens that no home safety kit is com¬ 
plete without one final thing. It’s also the one thing that 
won’t cost you anything this holiday season except a little 
time. It’s the time you spend with your family developing 
an escape plan and teaching every member of your family 
where to find and how to use the equipment you have. 

“We should never forget that we’re talking about 
saving lives and giving people time to get out safely,” the 
chief said. “Things can be replaced, but not people.”® 

' Holiday Office ©oaiiats ^ 
RFC offices in Janesville and So. Beloit will be closed 
on Monday, December 24, and Tuesday December 25, 
and Monday, December 31, and Tuesday, January 1. 
To report an emergency or outage during those times, 
please call 608-752-4550 or 866-752-4550. 

Shane Larson, CEO 
Liz Micik, Editor 

P.O. Box 1758 • 2815 Kennedy Rd. 
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