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Linemen Attend Special Schools 

CVVD 

Underground Distribution School 

Norris Electric Coopera¬ 
tive Journeyman Lineman 

Ed Hannaman and Appren¬ 
tice Lineman Bill Fields, both 
of Newton, were instructed 
on their electric distribution 
skills during an underground 
residential electrical distribu¬ 
tion school held October 31- 
November 4, 2005, at Lincoln 
Land Community College in 
Springfield. The school, which 
was hosted by the Association 
of Illinois Electric Coopera¬ 
tives, is an accredited college 
course focusing on fault locat¬ 
ing techniques, underground 
switching procedures and 
proper transformer mainte¬ 
nance procedures. 

Ed Hannaman and Bill Fields 

Staking School 
Tim Meyer, an engineering technician for Norris Electric Co- 
I operative in Newton, attended a basic staking school held 

November 14-18, 2005, at Lincoln Land Community College 
in Springfield. The school, which was hosted by the Associa¬ 
tion of Illinois Electric Cooperatives, teaches novice staking 
engineers the techniques, theories, algebraic formulas and use 
of survey equipment needed for cooperatives to plan new con¬ 
struction. 

"Staking engineers are often the first contact new members have with their 
cooperative. They determine how the cooperative can best serve a member's 
new building or home needs/' said AIEC Safety Instructor Ken Macken. 
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I Resolve to Grange 
My Energy Westing Weysl 

Top 10 New Year’s Energy Saving Resolutions (and how to accomplish them!) 

I Resolve To... 
^Reduce my heating costs! 

Replace or clean furnace fil¬ 
ters once a month and get a 
tune-up every few years to be 
sure your furnace is clean and 
properly adjusted. Install a 
programmable thermostat to 
save even more. You can auto¬ 
matically lower your tempera¬ 
ture while at work or asleep 
and raise it when you’re home. 
For every degree you lower 
your heat in the 60-70° range, 
you’ll save up to an additional 
3 to 5 percent. 

Not heat the attic this year! 
Attic insulation should be 
a minimum of R-40. That’s 
about 10-12 inches of insu¬ 
lation. Electric cooperative 
energy advisors recommend 
cellulose insulation. Don’t for¬ 
get to add fiberglass batts or 
insulation board to the top of 
your access door and weather¬ 
strip around it. 

^ Stop letting the cold air in 
^ and the warm air out! 

Get a blower door test to find 
out exactly where your air 
leaks are. You can also use 
a candle or smoking incense 
stick and check around all 
windows and doors. Use caulk 
and weatherstripping to seal 
up your home inside and out. 
Don’t forget to caulk along all 
baseboards and window trim, 
install foam gaskets behind 
covers on outlets and switches, 
use expandable foam around 
pipe entry points, and seal 
around your dryer vent. 

^Worship the sun’s energy! 
Use landscaping and drapes 
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to take advantage of the sun’s 
heat in the winter and block it 
in the summer. Open drapes 
on south facing windows dur¬ 
ing the winter months to gain 
the sun’s natural heating. 

Qpay attention to my hot 
/water heater! 

Set your water heater setting 
to 120° unless your dishwash¬ 
er requires a higher tempera¬ 
ture. Insulate the pipe coming 
out of the heater. Pre-formed 
pipe insulation sleeves simply 
snap into place and make it 
easy. Consider installing an 
extra water heater insulation 
blanket. Use low-flow show- 
erheads. Cooperative energy 
advisors often recommend 
Marathon electric water heat¬ 
ers because of their high effi¬ 
ciency and long life. 

Qstop paying too much to 
{ run my appliances! 

Replace appliances with En¬ 
ergy Star® models. Get rid 
of that old refrigerator in the 
garage; it could be costing 
you hundreds of dollars a 
year. Don’t keep it too cold; 
37-40° for refrigerators and 
0-5° for freezers is adequate. 
Use the air-dry cycle on your 
dishwasher. Wash full loads of 
clothes in warm or cold water 
when possible, and rinse all in 
cold water; they’ll get just as 
clean. Don’t peek at your food 
while baking. Every time you 
open the oven door, you re¬ 
lease 25 percent of the heat. 

^ Light up my life efficiently! 
\ Change out all high-usage 

bulbs and replace them with 
compact fluorescents. They 
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use less energy, last 10 times 
longer, and distribute more 
light per watt. Install timers 
or motion sensors on lighting 
you often forget to turn off, or 
want to turn on automatically. 
This is great for outdoor light¬ 
ing as well as closets, garages, 
and utility rooms. Use lamps 
for task lighting instead of illu¬ 
minating an entire room. 

^Become more aware of my 
^energy wasting habits! 

Look around you. Is the TV on 
when no one is in the room? 
Do you keep the outside lights 
on all night? Are you using hot 
water when you don’t need to? 
Did you fix the leaking faucet 
or running toilet? Do you use 
the microwave, toaster oven, 
or crock-pot when possible? 
Did you install low-flow show- 
erheads? 

^Contact my electric 
cooperative when 7 considering new heating, 
cooling, water heating, or 
home building options. 
Your co-op may offer rebates 
or special rates or be able to 
help you choose wisely and 
save money. 

Continue learning about 
T energy efficiency! 

Read the Energy Solutions 
column in this magazine for 
energy saving tips. Also, check 
out the following Web sites: 
www.norriselectric.com, www. 
energystar.gov, www.dougrye. 
com, and 
http ://dulley. com. 



^N(p <5 & 

We can’t clone our co-op’s linemen, but through the Illinois Electric Cooperatives 

Emergency Work Plan we can do the next best thing. When bad weather hits, 

help is just a call away. The other 23 member cooperatives of the Association of 

Illinois Electric Cooperatives are standing by and ready to assist in restoring your 

power. Although we are only one cooperative, we have the strength and support of 

many cooperatives. That’s how we serve you with accountability, » 

one of Touchstone Energy®’s core values. 

For more information about the emergency work plan, _ . 8 
. , , . . . „ . louchstone Energy 

contact your local electric cooperative. For more information mpowe, of humm connections 

about Touchstone Energy, log on to www.touchstoneenergy.coop 

Vegetation Control Schedule 
We will have crews per¬ 

forming routine tree 
trimming or spraying during 
February in the following ar¬ 
eas: 

Lawrence County 
Richland County 

These areas have been 
scheduled quite a bit in advance 
so our plans may change. You 
should call us if you have any 
questions relating to a specific 
area or our vegetation manage¬ 
ment policies and practices. You 
may also call us if you wish to 
make other arrangements for 

your specific property or to 
question our vegetation control 
practices. Our Forestry Depart¬ 
ment can be reached at (877) 
783-8765 or (618) 783-8765 
during working hours. Our 
Web site is www.norriselectric. 
com. 
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Billed by Power Net Global Communications 
utilizing the Qwest Long Distance Network (The nation’s 4th largest carrier) 

All calls in Illinois EH calls out of state 

24 hours a day — 7 days a week 
plus 6 Seconds increment billing 

Free to join • No monthly fees • No monthly premiums 
No term agreements * Major carrier 
800 Number 4.50 — 4.90 per minute — Only $1 a month 
Free calling cards 12.90 per minute (No surcharge) 
NO CODES TO DIAL 

Norris Electric Cooperative is offering long distance telephone service through 
Power Net Global Communications. This long distance service is one of the lowest-cost 
long distance services available. As you can see, you can call anywhere in the State of 
Illinois for a low $0,045 per minute or anywhere out of state in the continental United 
for $0,049 per minute. In addition, you can have your own personal 800 number to receive calls from family 
members or acquaintances. Incoming calls on your 800 number are billed at the same rates noted above. All rates are the same 24 
hours a day — 7 days a week. There are no monthly fees, no minimums, or long-term agreements. Your local provider may charge 
$5-$10 to change providers. 

For Additional Information Call: (877) 783-8765, or 
Mail Application to: Norris Electric Cooperative, RO. Box 6000, Newton, IL 62448 

Name_ 

Street_ 

City  

Social Security Number_ 

Your Telephone Numbers: ( 

_ State_ 

( ). 

Estimated Monthly Usage  

_ Zip Current Carrier_ 

□ Travel Cards (lnitials)_ How many_ Services Desired: □ Outbound Toll (Initials)  

□ Intralata (local toll) (Initials) This change applies to local instate toll call charges only, not local service 

□ 800 Service (lnitials)_ Ring to number ( )_ Is 800 number new or existing?_ 
If you are requesting a new toll free number it will be randomly generated 

I hereby authorize PowerNet Global Communications, or its designator, to transfer my long distance service. I agree to financial 
responsibility for all charges arising from all long distance services provided. The service requested will be provisioned only on 
the approval of credit for the application. A service charge may be assessed by the local telephone company when they make the 
carrier change. 
Class 1 + LDA49RBTC 800# E 49RBTC Travel I13L Agency NEC. 
Referred by:  

Customer Signature_ Date 

Norris Electric Cooperative • Route 130 South • Newton, Illinois 62448 • (618) 783-8765 
Office hours: 8 a.m. — 4:30 p.m 
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Your Touchstone Energy Partner 

Newton, Illinois 62448 • 783-8765 CVVD 

Across the = 
* Manager's desk 

Keith McKinney 

An Electricity Primer 
What is a Kilowatt Hour A kilowatt hour is a term for elec¬ 

trical “energy” usage. Most elec¬ 
trical appliances and equipment have 
an electrical rating on them either 
in watts or kilowatts. One thousand 
watts is one kilowatt. Basically, kilo 
means 1,000. 

A typical hair dryer might be 
rated at 1,600 watts or 1.6 kilowatts. 
Light bulbs are rated different sizes 
such as 100 watt or 60 watt. Whatev¬ 
er kilowatts you have on in an hour 
are kilowatt hours. So if you have 10, 
100 watt light bulbs on for one hour 
you would have 1 kilowatt hour. (10 
bulbs x 100 watts/bulb x 1 hour = 
1,000 watt hours or 1 kilowatt hour). 

Some items are rated in amps 
at a certain voltage. For instance 
you might have a device that is rated 
at 1.5 amps at 120 volts. There are 
some items that would fall into this 
calculation that seem to be very com¬ 
plicated while meaning very little to 
most people so for all practical pur¬ 
poses you can multiply the voltage 
times the amps to get the wattage. In 
this case it would be 1.5 amps x 120 
volts =180 watts. 

Most houses average around 
1,100 kilowatt hours each month. 

What is Demand or a Demand 
Charge 

To start thinking about “de¬ 
mand” you have to understand the 
difference between kilowatts and 

kilowatt hours from above. Most 
residential members are 
charged for the num¬ 
ber of kilowatt hours 
they use each month. 
Kilowatt hours is 
a term for energy. 
Some of the members 
with larger loads 
are charged based on 
their energy (kilowatt 
hours) plus their de¬ 
mand (kilowatts). In 
that case they have an 
energy charge but they 
also have a “demand” 
charge, which is based 
on the highest usage 
they have for any 15- 
minute period during 
the month. 

Let’s look at the   
example from above 
but assume that we 
operate half of the light bulbs for 
two hours and then shut them off. 
Then we turn the other half on for 
two hours. All the bulbs were still 
on for two hours, just at different 
times. But, in the first case the most 
we had on at any one time was 1 
kilowatt. In the second example the 
most we had on at any one time was 
half the bulbs at 0.5 kilowatts (or 
500 watts). 

So, the person that was be¬ 
ing billed a demand charge could 
reduce his cost due to demand by 
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Kilowatt 
hours is a 
term for 
energy. 

“diversifying” his load while the energy 
charge would be the same. Diversify¬ 
ing the load means to shift the load so 
you have as little as possible on at any 
one time, thus reducing your monthly 
demand charge. It is a lot like an 
odometer and a speedometer on a car. 
You can travel 30 miles an hour for 2 
hours or 60 miles per hour for 1 hour 
and travel 60 miles in each case. How¬ 
ever, your speed to get there varied. 

You have seen what a demand 
charge is but why is there 
a demand charge? A co¬ 
operative and any other 
utility must know what 
demand or capacity they 
must have available at any 
time. They either have to 
be able to produce or buy 
that demand of electricity. 
They also have to make 
sure they have the trans¬ 
formers and wire size that 
can withstand that de¬ 
mand. As a consumer gets 
bigger they make a larger 
impact upon the demand 
that the cooperative must 
be capable of satisfying. 

A consumer of this 
magnitude recognizes that 

  a higher demand raises 
his bill but he should 
also recognize that by 

controlling his demand he is helping 
to control the overall demand on the 
cooperative’s system. If he can keep 
his demand low then he can keep 
his rate lower as well as reducing the 
capacity that the cooperative must be 
ready to serve. Typically, any mem¬ 
ber that pays a demand charge has 
a smaller energy charge than a con¬ 
sumer that is being charged strictly for 
energy. The majority of our members 
are on an energv-onlv rate and do not 
encounter demand charges. 
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Our Touchstone Energy® 
electric cooperative is 

founded and run on one 
promise: Everything is done 
for the members. Period. 
For more information about 
Touchstone Energy, log on 
to www.touchstoneenergy. 
coop. 

Your Touchstone Energy® Partner 

Vegetation Control Schedule 
We will have crews per¬ 

forming routine tree 
trimming or spraying during 
March in the following areas: 

■ Lawrence County 
■ Richland County 
■ Crawford County 

These areas have been scheduled 
quite a bit in advance so our 
plans may change. You should 
call us if you have any questions 
relating to a specific area or our 
vegetation management policies 
and practices. You may also call 
us if you wish to make other ar¬ 

rangements for your specific 
property or to question our 
vegetation control practices. 
Our Forestry Department can 
be reached at (877) 783-8765 
or (618) 783-8765 during 
working hours. Our Web site is 
www. norriselectric. com. 

Is Your Home Losing 
Its Heat? Heating and cooling your home uses more energy than any 

appliance, and insulating your attic may be the most cost- 
effective way to stop heat loss in your house. Newer houses 
may have enough insulation, but you should check to make 
sure the insulation hasn't become compressed, reducing its 
R-value. 

According to the U. S. Department of Energy, homes in 
northern Illinois should be insulated to R-49 in the attic. In the 
rest of Illinois, attics should be insulated to R-38. 

For information on installing insulation call your local elec¬ 
tric co-op, home center or visit www.doityourself.com/insulate/ 
insulationinstall.htm. 

Office Closing 
Our office will be closed 

Monday, February 20th 

in observance of President’s 
Day. 
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FEBRUARY 11 

Lunch from 
Niemerg’s 
Restaurant 
following prizes. 

Newton Community High School 
10:00 Entertainment 

10:30 Meeting and Election of Four Directors 
Larry Buser of Crawford County 
Gordon McClure, Jasper County 
Gilbert Garbe, Effingham County 

Russell Scherer, Lawrence County 

More than 70 prizes 
awarded after 

meeting, 
including 17 prizes 

of $25 cash. 
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NORRIS ELECTRIC COOPERATIVE 

PO Box 6000, Newton, Illinois 62448. 

NAME:  

ADDRESS:  

CITY: STATE ZIP  

HOME PHONE#  DAYTIME PHONE#  

YOUR NORRIS ELECTRIC ACCOUNT#  

BANK NAME  

NAME ON BANK ACCOUNT  

BANK ACCOUNT#  ROUTING#  

I authorize Norris Electric Cooperative to draw 
monthly bank drafts through the automatic plan (ACH) on the account shown above 
for the payment of my electric bill in full and any other services I authorize. I under¬ 
stand that I may discontinue my participation at any time by notifying Norris Electric 
Cooperative in writing. Both Norris Electric Cooperative and the bank may termi¬ 
nate this agreement with ten (10) days written notice. I understand that Norris Elec¬ 
tric Cooperative reserves the right to limit participation in this program to customers 
whose accounts are in good standing. I understand that if funds are not available in 
my account for the draft to clear, there will be a charge posted to my Norris Electric 
Cooperative account, for NSF, and I will still be required to make full payment before 
the due date of the bill. 

Signature of Applicant: Date: 

Norris Electric Cooperative • Route 130 South • Newton, Illinois 62448 • (618) 783-8765 
Office hours: 8 a.m. — 4:30 p.m 
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Lincoln Log 
Cabin 
Where 1845 comes alive 

You’ve always wanted to travel 
back in time to experience 

what life was really like in the 
“olden days.” Yet there is one 
problem. They haven’t invented 
the time machine. 

What to do? Drive on over to 
Lincoln Log Cabin State Historic 
site to experience the next best 
thing to time travel. Only a few 
miles from Norris Electric Co¬ 
operative lines that run through 
Cumberland County, stands the 
last home of Abraham Lincoln’s 
father, Thomas Lincoln, and 
stepmother, Sarah Bush Lincoln. 
Lincoln Log Cabin allows visi¬ 
tors to experience how life “used 
to be’’ long before the days of 
electricity, indoor plumbing, and 
modern appliances. 

You will be met with a 
friendly “How do?” from the 
“residents” of Goosenest Prai¬ 
rie, making you feel like a well- 
known neighbor or beloved 
family friend. 

Self named “Broom Corn johnnies" Oral Craig and Marcellus Bacon 
demonstrate the itchy task of a broom corn harvest. 

However, don’t be surprised 
if you get a puzzled look if you 
happen to refer to your cell 
phone, computer, tractor, com¬ 
bine, or pickup truck. At Lincoln 
Log Cabin they won’t have any 
idea what you mean. That’s be¬ 
cause at Lincoln Log Cabin, every 
day is 1845. 

Why 1845? Historically, 1845 
was a very important year at 
Goosenest Prairie. The future 
president, Abraham Lincoln vis¬ 
ited Thomas and Sara twice that 
year, once in May and again in 

October. Thomas Lincoln 
resided on and farmed this 
property as a subsistence 
farmer. In 1845 you would 
have found Thomas living in 
a saddlebag cabin (two cab¬ 
ins built closely together with 
the space between boarded 
over) with his wife and as 
many as 18 family members. 
Thomas Lincoln’s family 

survived through the same 

means as most rural people of 
the day. Men toiled in the fields 
raising corn, oats, and wheat, 
and cared for livestock, which 
included hogs, sheep, horses, 
cows, and chickens. “Women 
folk” tended to the children, the 
garden, and the animals, pre¬ 
pared and preserved food, spun 
wool into thread, and made the 
family's textiles and clothing. 

Upon visiting Lincoln Log 
Cabin, you will find costumed 
interpreters (mostly volunteers) 
taking full part in all of those 
activities on this living history 
farm. Through their words and 
actions they will express the feel¬ 
ings, opinions, and belief of the 
Lincoln family during this time 
period. 

This first person narrative 
approach to history might strike 
you as odd at first, almost forcing 

■ Continued on 16b 
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All ages are involved in 
bringing 1845 to life. 

Flies were buzzing as butter 
was being churned on the front 
step of the Lincoln cabin. 

■ Continued from 16a 

you to wonder if these people 
seriously believe it to be 1845. 
However, if you can let your 
guard down and have some fun 
with the role-playing, you might 
experience the most enjoyable 
history lesson ever. 

Preserving a way of life 
Site Manager, Matthew 

Middlestaedt says site interpret¬ 

ers and volunteers have to learn 
all of these skills that were basic 
knowledge of folks not just 100 
years ago, but even 50 years 
ago.” Matthew adds, “The way 
that we portray the Lincolns and 
their neighbors living, minus the 
cabin living and change candles 
to an oil lamp, is the way that 
people lived 50 plus years ago, 
especially in the rural areas. ” 

Middlestaedt makes a good 
point. Since the times of Rural 

Electrification, the way of life in 
rural Illinois has changed rap¬ 
idly. Everyone wants to tell their 
children and grandchildren that 
butter was once churned, quilts 
were once made, and farm work 
was once done all by hand. At 
Lincoln Log Cabin you can show 
them. 

Volunteers at Lincoln Log 
Cabin pass skills such as butter 
churning, cheese making, period 
farm practices, cooking, quilt¬ 
ing and weaving from one to 
another. Lincoln Log Cabin isn't 
only a unique place where you 
can enjoy the outdoors while 
immersing yourself for an hour 
or a day into the life and times of 
the people of 1845. The site also 
serves as a “school” for its vol¬ 
unteers aged 4 to 83, where the 
skills of the past are kept alive to 
be passed on for generations to 
come. 

61 ^ ILLINOIS COUNTRY LIVING • www.icl.coop 



2006 Special Events 
old-fashioned root beer and 
a bag of ketde corn, as you 
browse or buy quality wares 
being made and sold by pe¬ 
riod trades and craftspeople. 
Demonstrations will include 
blacksmithing, pottery, 
wood carving, paper cutting, 
broom and candle making, 
weaving, and wood turning, 
■ Life in 1845 wasn’t all 
work and no fun. See for 
yourself in October at the 
Barn Dance. The caller and 
residents will be pleased to 
teach you the greatest 19th 

century dance steps. Kick up 
your heels! 
■ Let the Christmas 
Candlelight Tours put you 
in the Christmas Spirit in 
a way that no amount of 
shopping could. Travel by 
candlelit paths to see the 
modest yet joyous way in 
which early Illinois settlers 
celebrated Christmas. 

Check Illinois Country Liv¬ 
ing Datebook for specific 
information regarding these 
upcoming events. 

Lincoln Log Cabin State 
Historic Site 
400 S Lincoln Highway Road 
Lerna, IL 62440 
(217) 345-1845 
www.lincolnlogcabin.org 

■ Lincoln Log Cabin’s 
special events kick off in 
May with “Before the Trac¬ 
tor.” Watch and even par¬ 
ticipate in demonstrations 
of spring plowing by the Tri- 
State Draft Horse and Mule 
Association. 
■ In May, you can watch 
as the “men folk” shear 
sheep during the Sheep to 
Clothing event. The wool 
will then be passed to the 
“women folk” to be spun 
and dyed using natural dyes 
made from plants, barks, 
and berries. Women of the 
day will be showing off their 
vast knowledge of cloth mak¬ 
ing, sewing, and handiwork 
through weaving, ribbon 
embroidery, quilting, tatting, 
crocheting, and knitting. 
■ By July, the gardens at 
Goosenest Prairie and Sar¬ 
gent Farms are abounding 
with heirloom vegetables. 

See for yourself how much bet¬ 
ter food can be straight from 
the garden as you join the 
residents for an old-fashioned 
sweet corn boil. 
■ If you’re someone that 
enjoys some good fiddle or 
banjo playing, you won’t 
want to miss August’s Blue- 
grass Jam. Whether you want 
to bring your own instrument 
to jam along or just sit on a 
blanket clapping and singing 
along, you will be glad you 
came. 
■ The Harvest Frolic and 
Agricultural Fair is a wonder¬ 
ful way to spend a beautiful 
Autumn day. Lincoln Log Cab¬ 
in residents are abuzz in activ¬ 
ity preparing for the winter. 
Witness period cooking, apple¬ 
sauce making, food drying and 
preservation. You will leave be¬ 
lieving raking leaves isn’t as big 
of a job you thought it was. 

Next, enjoy a bottle of 

Young 
Lincoln Log 
Cabin visitor, 
Stella Cole, 
pats a sheep 
just before 
he loses all 
of his wool 
to the sheep 
shearing 
process. 

Vegetation Control Schedule 
We will have crews perform¬ 

ing routine tree trimming or 
spraying during April in the fol¬ 
lowing areas: 

Lawrence County 
Richland County 
Crawford County 

These areas have been 
scheduled quite a bit in advance 
so our plans may change. You 
should call us if you have any 
questions relating to a specific 
area or our vegetation manage¬ 
ment policies and practices. 
You may also call us if you wish 

to make other arrangements 
for your specific property or to 
question our vegetation control 
practices. Our Forestry Depart¬ 
ment can be reached at (877) 
783-8765 or (618) 783-8765 dur¬ 
ing working hours. Our Web site 
is www.norriselectric.com. 
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Norris Electric does not endorse 
insurance companies 
Illinois Country Living readers 

recognize that this magazine 
occasionally carries advertising 
material from insurance compa¬ 
nies. Several of these companies 
are longtime advertisers in the 
magazine. 

The magazine staff makes 
every effort to determine the le¬ 
gitimacy of these companies, but 
none of them have the endorse¬ 
ment of Norris Electric or the 
Association of Illinois Electric Co¬ 
operatives (AIEC), the organiza¬ 
tion that publishes this magazine. 

We would like to inform Illi¬ 
nois Country Living readers about 
one insurance company that 
has confused some of our read¬ 
ers in the past. For many years. 

Reserve National Insurance has 
used direct mail, telephone and 
in person direct marketing to 
rural Illinoisans, many of them 
electric cooperative members. In 
past marketing efforts, they imply 
that they have an affiliation with 
electric cooperatives. The Na¬ 
tional Rural Electric Cooperative 
Association and the AIEC have 
requested that the company stop 
making these statements. 

Their envelope return ad¬ 
dress says: A National Association 
of Rural Co-Operative Members, 
Oklahoma City, OK. The enve¬ 
lope also says: “ATTENTION - 
RURAL CO-OPERATIVE MEMBERS 
NOW QUALIFY FOR A GROUP 
HOSPITALIZATION PLAN THAT 

PAYS OUTPATIENT EXPENSES. 
IMMEDIATE REPLY REQUEST¬ 
ED.” Inside there is a question- 
aire form with the heading: 
“RURAL CO-OPERATIVE MEM¬ 
BERS QUESTIONAIRE.” Only in 
the fine print at the bottom do 
they state: “This plan is indepen¬ 
dent of, and not affiliated, associ¬ 
ated, or endorsed by any national 
electric association or any local 
Farmers, Electric, Telephone or 
other rural co-operative.” 

We want to make it perfectly 
clear that the Illinois electric co¬ 
operatives do not endorse Reserve 
National Insurance, nor is there 
any connection with the company 
and its insurance products. 

its leaders to nurture and maintain 
effective relationships with the 
members that own and the em¬ 
ployees that run the co-op.” 

Learning to Serve 
You Better 
Directors Joe Helmink of Teu- 

topolis, Gordon McClure of 
Newton, Keith Sherwood of Casey, 
Frank Draper of Hutsonville and 
Ron Viehman of Lawrenceville re¬ 
cently attended training classes at 
the Association of Illinois Electric 
Cooperatives (AIEC). The courses 
are part of the Credentialed Coop¬ 
erative Director Certification pro¬ 
gram established by the National 
Association of Rural Electric Coop¬ 
eratives (NRECA). 

Helmink, McClure and Sher¬ 

wood learned the basics of creat¬ 
ing and implementing a strategic 
business plan. AIEC President/CEO 
Duane Noland said, “These di¬ 
rectors, who are elected by local 
co-op members, have the ultimate 
responsibility for evaluating and 
ensuring the long-term health of 

the cooperative. They can do this 

vIMHRMNMMRHMNNMMMMNHHH 

by authorizing ap¬ 
propriate resources, 
and adopting financial 
policies and a budget 
review process that 

meet the goals of the 
co-op’s strategic plan.” 

Draper and 
Viehman learned ways 

to maintain effective 
relationships with 
members, community 
leaders, media, public officials and 
co-op employees. Noland sat in on 
the class and said, “The success of 
a co-op is based on the ability of 

Director’s attend classes 

From left are 
Draper, Viehman 
and Noland. 

From left are 
Noland, Helmink 
McClure and 

Norris Electric Cooperative • Route 130 South • Newton, Illinois 62448 • (618) 783-8765 
Office hours: 8 a.m. — 4:30 p.m 
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Recap of Annual Meeting 

During the meeting, present members elected one and re-elected 
three area men to the co-op's board of directors. Elected was Gilbert 
Garbe of Effingham County. He replaces Delbert Mundt, who is 
retiring from the board after serving since 1983. Garbe will be the 
fourth director from Effingham County in the history of the co-op. 
Re-elected were Larry Buser of Palestine, Gordon McClure of Newton 
and Russell Scherer of Sumner. 

From left are Garbe, McClure, 
McKinney. 

volatile market. After researching all 
wholesale power options, the co-op 
has signed a new wholesale power 
contract with Ameren for 2007- 
2012. The wholesale power rate for 

this contract is higher than 
the current rate. “We hope 
to work through 2006 
without raising rates, but 
2007 will be a different 

story,” said Hetzer. 
“Rest assured we 

will try to keep the 
rates as low as 
possible.” 

Hetzer 
also spoke of 
Wildblue, the 

Scherer, Buser and Manager Keith 

co-op’s satellite Internet service that 
began operation in August. About 
140 services were installed by the 
first of December. The cooperative 
cannot add more services until the 
last quarter of this year because the 
satellite serving Illinois, Indiana and 
some parts of neighboring states has 
reached its capacity. 

He also told members the co-op's 
automated meter reading system 
was nearly completed last year, 
with all substations completed last 
month. “We can get an enonnous 
amount of infonuation from these 
meters,” said Hetzer. “They help us 

■ Continued on 16d 

Norris Electric Cooperative’s 
68th annual meeting of members 
was held Saturday, February 11, at 
Newton Community High School. 

Board President Kent Hetzer of 
Wheeler reminded members that the 
co-op still has the lowest electric 
rates in Illinois. “We haven’t raised 
our electric rates since 1983. We 
have been fortunate to keep rates 
stable for 23 years despite inflation 
costs and to be able to use margins 
to continually improve substations, 
equipment and buildings,” said 
Hetzer. 

He said the costs of electric 
rates are starting to join the trend of 
increasing labor, insurance, fuel and 
material costs. The City of Newton 
recently raised rates, and local 
investor-owned utilities requested 
increases this year. 

The co-op’s existing Ameren 
contract for wholesale power 

expires in 2007. 
That contract 
has provided 
stable 
wholesale rates 
despite the 

ILLINOIS COUNTRY LIVING • April 2006 < 
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Right in Your Backyard 
Members of Norris Electric Cooperative are very 

lucky to have several state parks and state fish and 
wildlife areas in their backyards. Visiting one of 
these parks can be a great way to spend a weekend 
getting the whole family together to enjoy the 
outdoors and learn more about your surroundings. 

Beall Woods State Park 
Beall Woods State Park located 

in Wabash County, 6 miles south of 
Mt. Carmel on Route 1, is one of 
the few remaining tracts of virgin 
timber east of the Mississippi River. 
Trees there have grown to more than 
120 feet tall and 3 feet in diameter. 

This area had been owned by 
the Beall (pronounced Bell) family 
since the mid 1800s, then in 1965 
the land was purchased by the State 
of Illinois. In 1966, 329 acres of 
old growth forest was dedicated 
as the 14th Illinois nature preserve 
by the Illinois Nature Preserves 
Commission. 

A visitor center opened in 2001 
with educational displays. Beall 
Woods features picnic shelters, 
playground areas, 16 campsites and 
multiple trails for all degrees of 
hikers. 

There is a 15-acre lake filled 
with largemouth bass, bluegill and 
catfish. The lake is also stocked in 
the spring and fall for trout season. 
There is a boat launch on the lake 
but trolling motors only may be 
used. Hunting is permitted only 
during archery deer season. 

Red Hills State Park 
Lawrence County is home to 

Red Hills State Park located on 
US Route 50 between Olney and 
Lawrenceville. Red Hill itself is 
the highest point of land between 
St. Louis and Cincinnati. The park 
has 948 acres of wooded hills, deep 

ravines, beautiful meadows and 
year-round springs. 

There is a 40-acre lake for 
bank fishing for largemouth bass, 
channel catfish, crappie. bluegill 
and bullhead. The lake does have a 
boat launch, however gas motors are 
prohibited. 

Trails are available for hiking, 
horseback riding and bicycling. 
There are shaded picnic areas 
throughout the park with tables and 
grills and three picnic shelters for 
larger gatherings. Kids may choose 
from six playgrounds. 

More than 100 campsites with 
electricity and water are available, 
or you may want to “rough it” at the 
primitive tent camping area. Perhaps 
the rent-a-camp cabin or equestrian 
campground is more to your liking. 
Hunting squirrel, dove, woodcock, 
quail and rabbit are permitted in 
season. Archery deer hunting is also 
allowed. 

This park also features the Trace 
Inn, a restaurant with seating for 
100, which is open year round. 
There is a canopied deck for warm 
weather dining which offers a scenic 
overlook of Red Hills Lake. Visitors 
to the restaurant may also enjoy a 
unique craft and collectibles shop. 

Crawford County State Fish and 
Wildlife Area 

Crawford County State Fish and 
Wildlife Area, which is located two 
miles west and one mile south of 
Hutsonville consists of 1,129 acres 

with 1,100 huntable acres. Available 
game includes squirrel, deer, dove, 
woodcock, quail, rabbit, common 
snipe and turkey during regular 
seasons. 

Approximately 75 acres on the 
northeast side have been declared a 
natural area. Represented here are 
large numbers of different types of 
ferns, wildflowers and trees. This 
area is open to hunting and nature 
studies. 

Nine ponds are available for 
fishing with pole and line only. 
The ponds have largemouth bass, 
bluegill, redear and channel catfish. 
One pond is stocked in the fall with 
trout. 

A picnic area with a shelter, six 
tables and camp stoves is available 
with electricity. There are 11 miles 
of horse trails and two miles of foot 
trails. 

Newton Lake State Fish and 
Wildlife Area 

Newton Lake State Fish and 
Wildlife Area originated in 1979 
when the Illinois Department of 
Natural Resources signed a lease 
with Central Illinois Public Service 
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Located Near You 
• Beall Woods State Park 
• Red Hills State Park 
• Crawford County State 

Fish and Wildlife Area 
• Newton Lake State Fish 

and Wildlife Area 
• Sam Parr Fish 

and Wildlife Area 

Company to designate the 1,775- 
acre Newton Lake and 540 acres of 
shoreline as a day use conservation 
area. 

Recreational activities in this 
area consist of fishing, picnicking, 
trail use and hunting. There is a two- 
lane boat ramp at the south access 
area and a second ramp on the 
east side of the lake. Pole and line 
fishing only is permitted with a limit 
of two poles per fisherman. 

There is an 18-inch minimum 
length on largemouth bass and 
a daily limit of three per angler. 
Largemouth bass, white bass, catfish 
and crappie are plentiful in these 
waters. There is a 25 HP limit on 
boat motors here. 

Available hunting consists of 
deer (shotgun and archery), upland 
game, waterfowl and spring turkey 
and fall archery turkey. The park 
also has youth turkey season in 
the spring of the year while youth 
deer season is in the fall. The lake 
is closed to all activities during the 
firearm deer season. 

Twenty-two miles of trail along 
the shoreline of the lake were 
opened in 1980. The trails are open 

for hiking, cross-country skiing 
and equestrian use. There is also a 
five-mile mountain bike trail but 
motorized vehicles are prohibited. 

Two large pavilions and one 
medium pavilion are available for 
picnicking with electricity in two of 
the pavilions. 

Newton Lake is approximately 
12 miles south of Route 33 between 
Newton and Dieterich. 

Sam Parr Fish and Wildlife Area 
Jasper County is also home to 

Sam Parr State Fish and Wildlife 
Area, which was named after former 
resident and conservationist, Sam 
Parr. In 1960, 72 acres of land 
were acquired by the Department 
of Natural Resources and with 
additional purchases, the area now 
consists of 1,180 acres including a 
183-acre lake. 

This lake is nestled in a rolling 
timbered area and is full of 
largemouth bass, bluegill, sunfish, 
crappie, channel catfish and 
bullhead. Two boat launching ramps 
are located on the west side of the 
lake. Boats with a maximum 10 hp 
motors are allowed on the lake. 

Thirty camping spots are 
available with electric hookup 
and concrete pads. Facilities here 
include four picnic areas for day use 
with shelters and electric in all four 
areas. Reservations can be made for 
large groups. 

There are more than two 
miles of foot trails and 13 miles 
of equestrian trails. Hunting for 
squirrel, dove, rabbit, quail, archery 
deer and shotgun and archery turkey 
is penuitted in those respective 
seasons. 

The park entrance is located two 
miles east of Newton on Route 33. 

State Park Guidelines 
• Register in advance with the 

site office to avoid crowding or 
scheduling conflicts. 

• At least one responsible adult 
must accompany each group of 
15 minors. 

• Pets must be kept on leashes at 
all times. 

• Actions by nature can result in 
closed roads and other facilities. 
Call ahead before you make your 
trip. 

• Enjoy your stay. Remember, take 
only memories and leave only 
footprints. 
For more information, call the 

Illinois Department of Commerce 
and Community Affairs Bureau of 
Tourism at l-800-2Connect or call 
your nearest state park. 
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■ Continued from 16a 
manage our distribution system by 
giving us voltage readings, blink 
counts, and telling us when meters 
are removed or lose power.” In 
addition, bills are now mailed to 
members with automatic readings 
taken just a few days before, leading 
to less confusion and high bill 
complaints. 

Manager Keith McKinney 
updated the members on 
improvements made to the 
cooperative’s system, including 
upgrading single-phase line south of 
the Robinson substation, moving the 
co-op’s line northwest of Effingham 
due to repairs to Routes 32 and 33, 
and increasing the maintenance on 
oil circuit reclosers. Reclosers help 
reduce outages caused by temporary 
faults. 

He stated that 
nearly 6,300 
individuals 
have signed up 
for the co-op’s 
long distance 
phone service 
through 
PowerNet Global, 
which offers low rates of 4.5 cents 
per minute. He also said that 750 
members are paying their electric 
bills online through automatic 
deduction or online payments. 

Vegetation Control Schedule 

We will have crews performing routine tree trimming or 
spraying during May in the following areas: 

Lawrence County 

Richland County 

Crawford County 

These areas have been scheduled quite a bit in advance so our plans 
may change. You should call us if you have any questions relating to 
a specific area or our vegetation management policies and practices. 
You may also call us if you wish to make other arrangements for your 
specific property or to question our vegetation control practices. Our 
forestry department can be reached at (877) 783-8765 or (618) 783- 
8765 during working hours. Our Web site is www.norriselectric.com. 

Norris Electric Cooperative • Route 130 South • Newton, Illinois 62448 • (618) 783-8765 
Office hours: 8 a.m. — 4:30 p.m 
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Your Touchstone Energy Partner 

Allocated Capital Credits 
You have either just received 

or will very shortly receive a no¬ 
tice that says you have been Al¬ 
located Capital Credits.” There 
is always a question of what this 
means. There is a difference 
between being allocated capital 
credits and being paid capital 
credits. Hopefully the remarks 
below can help differentiate 
those two financial terms. 

Maybe you never realized 
it but at Norris Electric Coop¬ 
erative, we do not use the term 
“customers” to describe the 
people who buy electricity from 
us. We call our “customers” 
members. Have you ever won¬ 
dered what the difference is and 
if it really matters? Members are 
also the owners of Norris Electric 
Cooperative. 

Investor Owned Utilities are 
in business to make money for 
their stockholders. Their cus¬ 
tomers do not have any owner¬ 
ship or control over the utility. 
Utilities such as AmerenCIPS, 
AmerenIP, AmerenCilco and 
Commonwealth Edison fall into 
this group. 

Norris Electric Cooperative 
is a not-for-profit cooperative. 
This means that we are not in 
the business to make money for 
anyone. As payments come into 
the cooperative those payments 
are used to pay for wholesale 
electricity, labor, material, main¬ 
tenance and construction proj¬ 
ects. Labor does not increase 
the value of the cooperative. 
Putting in more equipment such 

as poles, wire and transformers 
does increase the co-op's value. 
The money used to increase the 
value of the cooperative and any 
money left over is called mar¬ 
gins. 

Even when those margins 
go back into the cooperative for 
things like construction projects 
the members are given credit for 
those margins by a term called 
Capital Credits. That increased 
value of the cooperative builds 
the member s equity. When the 
board of directors determines 
the cooperative has surplus mar¬ 
gins, they return the margins to 
our members as capital credit 
payments or a “retirement of 
capital credits.” Understanding 
Capital Credits is sometimes 
very difficult. Below are some 
common questions and answers 
about Capital Credits. 

What are capital credits? 
Since Norris Electric is a 

cooperative, owned by its mem¬ 
bers, it does not technically earn 
profits. Instead, any revenues 
over and above the cost of doing 
business are considered “mar¬ 
gins.” This capital allows Norris 
Electric Cooperative to finance 
operations and, to a certain ex¬ 
tent, construction, allowing the 
cooperative to reduce its bor¬ 
rowing needs. 

What’s the difference between 
allocated and retired capital 
credits? 

Allocated capital credits 
appear as an entry on the per¬ 

manent financial records of the 
cooperative and reflect your eq¬ 
uity or ownership in Norris Elec¬ 
tric Cooperative. If capital credits 
are retired, a check is issued to 
you and your equity in the asso¬ 
ciation is reduced. The Board of 
Directors determines when the 
finances of the cooperative make 
it feasible to retire capital credits. 

How often will I receive an al¬ 
location notice? 

You should receive an allo¬ 
cation notice annually after the 
finances for the previous year 
have been audited. This is usu¬ 
ally done before May each year 
but may vary depending on the 
auditor’s schedule. 

What do I have to do to start 
accumulating capital credits? 

Norris Electric Coopera¬ 
tive calculates capital credits for 
members who purchased elec¬ 
tricity during a year in which the 
cooperative earned margins. No 
special action is required to start 
a capital credits account. Your 
membership with Norris Electric 
Cooperative activates your capi¬ 
tal credits account. 

How are capital credits calcu¬ 
lated? 

The amount of capital cred¬ 
its you earn in a given year is 
based upon the amount of capi¬ 
tal you contribute to the associa¬ 
tion through payment of your 
monthly bills. The more electric 
service you buy, the greater your 

■ Continued on 16c 
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Steffey Represents Norris Electric and Illinois 
Casey Steffey of Flat Rock, Illi¬ 

nois recently returned from Orlando, 
where she served on the Youth Lead¬ 
ership Council (YLC) of the National 
Rural Electric Cooperative Associa¬ 
tion (NRECA) during its 64th Annual 
Meeting, February 14-22, 2006. 

Representing Illinois and spon¬ 
sored by Norris Electric Cooperative, 
Steffey joined young people from 44 
other states in assisting the national 
trade association conduct its annual 
meeting, which drew more than 
12,000 electric co-op leaders from 
around the country In addition to 
performing specific jobs at the big 
event, YLC members have the oppor¬ 
tunity to increase their knowledge 
about national energy issues affect¬ 
ing electric cooperatives and the con¬ 
sumers they serve. 

Steffey worked at the NRECA 
Congressional Action Center, en¬ 
couraging cooperative members 
to contact their Senators and U.S. 
Representatives on key co-op issues, 
including protecting members. 

Other typical YLC duties includ¬ 
ed providing assistance to NRECA 
staff, participating in educational fo¬ 
rums and helping meeting attendees 
by staffing the Information Booth. 
The YLC was a central part of the 
opening general session ceremony, 
which showcased Steffey carrying the 
Illinois flag to the stage during the 
Parade of Flags. The YLC was the 
focus of another plenary session dur¬ 
ing which each YLC member was in¬ 
troduced to the assembled delegates. 

Steffey said she had the experi¬ 
ence of a lifetime while working with 
peers and the NRECA staff during 
the Annual Meeting. “I can’t believe 
all of the people I met and all of the 

memories I will keep forever. Eve 
learned so much about the electric 
co-op industry and how important it 
is to our future,” she said. 

The Youth Leadership 

Council is an extension of the Rural 
Electric Youth Tour, a group of more 
than 1,400 high school students who 
are sponsored jointly by NRECA, lo¬ 
cal electric cooperatives and their 
statewide associations in 44 states. 
The Youth Tour meets in Washing¬ 
ton, D C., in June of each year where 
they visit with their state delegations 
in both the U.S. House and Senate, 
attend educational seminars and visit 
historical landmarks. 

Each state attending The 
Youth Tour selects a representative 
for the YLC. The YLC then attends a 
week-long summer Leadership Con¬ 
ference back in Washington, D.C., 
where they take courses on leader¬ 
ship and how to write and deliver 
speeches. A national spokesperson 
is selected during this Leadership 
Conference to address the NRECA 
Annual Meeting and the Youth Tour 
delegates the following summer in 
Washington, D.C. 

NRECA is the national service or¬ 
ganization representing the nation’s 
more than 900 private, consumer- 
owned electric cooperatives, which 
provide electric service to more than 

39 million people in 47 states. 

Steffey said 
she had the 
experience 

of a lifetime 
while working 

with peers 
and the 

NRECA staff 

Norris Electric Cooperative • Route 130 South • Newton, Illinois 62448 • (618) 783-8765 
Office hours: 8 a.m. — 4:30 p.m 

ILLINOIS COUNTRY LIVING • www.icl.coop 6 



“ Continued from 16a 

capital credits account. The 
sum of your monthly bills, less 
taxes, for a year is multiplied by 
a percentage to determine your 
capital credits. Since capital cred¬ 
its are a member’s share of the 
margins, no credits are allocated 
for a year without any margins. 

Do I have to be a member for 
an entire year to earn capital 
credits? 

No. Capital credits are cal¬ 
culated based upon a member’s 
monthly bills. If you are billed 
for service for even one month, 
you will accumulate some capital 
credits, if Norris Electric Cooper¬ 
ative earned margins in that year. 

Can I use the capital credits I 
have allocated to pay my elec¬ 
tric bill? 

No. Allocated capital credits 
may not be used to pay current 
bills. 

When are capital credits re¬ 
tired? 

Before issuing a retirement, 
the board will first and foremost 
consider the financial stability 
of the cooperative. Financial 
goals of reducing expenses, low¬ 
ering debt and increasing the 

cooperative’s equity level are 
the top priority. Retiring capital 
credits would sometimes create 
the opposite effect of the finan¬ 
cial goals. But with that said, the 
board continues to review the 
capital credit policy to determine 
if and when the cooperative can 
financially sustain returning capi¬ 
tal credits. Keeping rates stable 
is much more of a priority at this 
time than retiring capital credits. 

What happens to the capital 
credits of a member who dies? 

Norris Electric Cooperative 
recently began giving estates of 
deceased members the options 
of waiting for the capital credits 
to be paid at the same schedule 
as other members, being paid 
immediately on a discounted 
basis or donating those capital 
credits back to the coopera¬ 
tive. Typically the executor of 
an estate would like to finalize 
the estate as quickly as possible. 
They usually do not like to wait 
30 plus years to get the payment. 
Often times the payment would 
be very small and is not worth 
the trouble to try and separate 
between heirs. They then would 
just donate those capital credits 
back to the cooperative. Other 
times the executor feels that 
payment of the capital credits is 

very important and takes the dis¬ 
counted payment. A discounted 
payment looks at what invest¬ 
ment today would provide a dol¬ 
lar figure that the estate might 
receive years later if they waited. 
To request such a retirement, a 
representative of the estate must 
contact the cooperative office 
and complete all necessary docu¬ 
mentation. 

Our office will 
be closed Monday, 

May 29, in 
observance of 
Memorial Day 

Vegetation Control Schedule 
We will have crews performing routine tree trimming or 

spraying during June in the following areas: 

Lawrence County * Richland County ♦ Crawford County 
These areas have been scheduled quite a bit in advance so our plans may change. You should call us if 
you have any questions relating to a specific area or our vegetation management policies and practices. 
You may also call us if you wish to make other arrangements for your specific property or to question our 
vegetation control practices. Our forestry department can be reached at (877) 783-8765 or (618) 783-8765 
during working hours. Our Web site is www.norriselectric.com. 
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Do the Math, Save the Money! 
The average home has 20 sockets. If 10 bulbs in your home are 14 watt CFLs, and 10 bulbs 
are 23 watt CFLs, your total house savings over the life of all 20 bulbs will equal $1230! 
That's over $100 per year based on just 3 hours of usage a day! 

1 © 
f 

ww 

# FACT 
Compact Fluorescent Lamps produce low heat, so it takes less energy to cool your home. Even more savings! 

FACT 
Compact Fluorescent Lamps use one fourth of the electricity of a traditional bulb. 

FACT 
Compact Fluorescent Lamps last ten times longer than standard bulbs! 



Newton, Illinois 62448 

Representative David Reis 
and Senator John O. Jones 

met with 24 students represent¬ 
ing Norris Electric Coopera¬ 
tive during the Illinois Electric 
and Telephone Cooperatives’ 
Youth Day on Wednesday, April 
5, in Springfield. Students had 
an opportunity to view state 

government in action, tour the 
State Capitol, Illinois Supreme 
Court, Old State Capital and the 
Abraham Lincoln Presidential 
Museum. The day was sponsored 
by the Illinois electric and tele¬ 
phone co-ops and is designed to 
introduce young rural leaders to 
state government. 

Your Touchstone Energy Partner 

Front row from left are J.R. Jeffries and Dylan Pearson of Mt. Carmel, Michael Meers of Stewardson, 
Varun Karkhanis of Robinson, Jayson Swanson of Watson, Kelli Ballinger of Beecher City, chaperone Tamara 
Phillips, Kelly Brandt of Beecher City, Terry Probst of Dieterich, Brittany Yager of Willow Hill, Kent Will of 
Newton, Heather Coombes of Willow Hill, Candace Campton of Wheeler, Ethan Ingram of Toledo, Lana 
Schrock of Toledo, Kaci Probst of Wheeler, Breanna Wyman of West Union, Tiffani Newlin of West York, 
Jessie Polk of Palestine and Ashlei Freidrich of Palestine. 

Back row from left are Eric Heiden of Altamont, Matt Ramsey of Altamont, Rep. Reis, Catherine Joseph 
of OIney, chaperone Mike Ochs, Sen. Jones, Molly Knoblett and Kelsey Beard of Lawrenceville, Jerry 
Phillips of Lawrenceville High School and 2005-2006 YLC representative Casey Steffey of Flat Rock. 
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Pay Your Bill Online 
Bills, bills, bills!! We all have those 

monthly bills coming in. Then we have 
to remember each bill s due date. What 
about stamps and envelopes - is there 
enough? Well, thanks to modern technol¬ 
ogy, we can eliminate some of that monthly 
hassle and worry. 

As technology advances there will be 
less and less handling of money or checks. 
Changes that we cannot even imagine now 
will become routine. More and more peo¬ 
ple are using credit cards, debit cards, au- 

other on-line methods to pay their bills. 
Almost all “on-line’, payment methods 

reduce work for our office but some are 
better than others. Ideally, we would like 
to see all of our members using ACH each 

“Signing up” with a vendor, such as 
Norris Electric, typically starts this type 
of bill payment. You would provide your 

BE PAID BY DRAFT” so you can or MasterCard. They are typically issued 
:d your next bill will be paid auto- by your local bank and any purchase you 
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tomated clearing house (ACH), eCheck and 

month. 

ACH 
(Automated Clearing House) 

bank’s routing number and your account 
number. Then, on a designated day, funds 
will be automatically drawn out of your ac¬ 
count and deposited into Norris Electric’s 
account. This can be a one-time transac¬ 
tion or you can make it repeat month after 
month until you wish it to stop. 

Credit Card 
When you use a credit card for bill pay¬ 

ment you receive a monthly bill from that 
credit card company. In most cases, you are 
not assessed an interest charge. 

You can find the bank routing number 
at the bottom left of one of your personal 
checks and your account number on the 
bottom middle of your check. The vendor that you are paying, such 

as Norris Electric, is charged a small fee 
for allowing payment with these cards. 
Presently, Norris Electric accepts payments 
through either VISA or MasterCard. 

To pay by ACH, download the form 
from our Web site or call the office and 
we ll mail you a copy. Once we have the 
form, we’ll withdraw funds to pay your bill 
the day before your due date. 

When you receive your monthly bill, 
you will see a line on your statement that 

Debit Card 
These cards are usually tied to VISA 

make with them comes directly out of your 
checking account. 



to the payee electronically. Next the payee 
“deposits” the electronic check, receives 
credit, and the payee s bank “clears” the 
eCheck to the paying bank. Then the pay¬ 
ing bank validates the eCheck and “charg¬ 
es” the check writer’s account for the 
amount of the check. 

eChecks are the most secure online 
payment instrument or transaction. They 

are easily understood by bank customers 
and easy for the bank to use and process. 

What happens when payment of your 
Norris Electric bill is transacted by online 

credit card, debit card or eCheck? 
Our Web site www.norriselectric. 
com has a “button” that says, “Pay 
your bill online.” 

When you access this but¬ 
ton you must log on and have your 

account number and password handy. 
(To get your original password you 
need call the Norris Electric Coopera¬ 
tive office at (618) 783-8765.) 
Once you have accessed the secure 

payment site you have the option of paying 
with VISA, MasterCard or eCheck. Simply 
enter the information requested and your 
bill is paid. 

It is similar to writing a check without 
actually writing it. The funds are removed 
from your account almost immediately. 
You must also record their usage just like 
a check to avoid becoming overdrawn on 
your bank account. 

eCheck 
(Electronic Check) 

eCheck contains the same information 
as a paper check and works the same way 
a check does, only it is in electronic form 
with fewer manual steps. It can be used 
by any bank customer with a checking ac¬ 
count and a computer. 

The check writer “writes” the eCheck 
using his computer and “gives” the eCheck 

On-Line Banking 
Many banks now offer another online 

bill payment method, Online Banking. You 
use the bank’s software to write checks 
online. It is very handy for payments that 
repeat each month with the only differ¬ 
ence being the amount of the payment. An 
actual check is written and mailed to the 
address that you direct. 

The biggest drawback to this is to the 
vendor. A lot of vendors require a “pay¬ 
ment stub” be returned with payment in 
order to accurately apply your payment to 
the correct account and to verify amounts. 
When online payments are made in this 
fashion there is not an accompanying stub. 

Contact your bank for information on 
setting up this kind of payment. 
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Introducing Tim Bohnhoff 
New member services coordinator can 
help make your home more energy efficient 
Tim Bohnhoff is the 

new Member Services 
Coordinator at Norris Elec¬ 
tric Cooperative. Tim is 
a native of Dieterich and 
graduated from Dieterich 
High School. He attended 
Lake Land College and 
later graduated from the 
University of Illinois with 
a bachelor s degree in In¬ 
dustrial Engineering. 

Tim began his career 
at Epicor Industries in 
Dixon and worked briefly 
at Newton Wiring & Cable 
in Carmi. He also served as 
Manager at EJ Water Corp. 
in Dieterich and spent 14 
years at Hella Electronics 
in Flora. He has worked 
in various roles including 
quality and manufacturing 
engineer, network admin¬ 
istrator and cost calculator. 

Tim resides in rural Dieterich 
with his wife, Tammie, and four 
children, Taran, Mindy, Alex and 
Evan. They enjoy being outdoors 
and staying active in sports and 
other church and community re¬ 
lated activities. 

As Member Services Coordi¬ 
nator, Tim can help in the heat¬ 
ing and cooling system planning 
of your new home or if you are 

We will have crews performing routine tree 
trimming or spraying during July in the following 
areas: 

Lawrence County 
Richland County 

These areas have been scheduled quite a bit 
in advance so our plans may change. You should 

considering changing your cur¬ 
rent HVAC system. He can help 
you make informed decisions 
about your heating and cool¬ 
ing system, insulation methods, 
appliance choices, and point 
out options such as high perfor¬ 
mance fluorescent light hxtures- 
-small things that can add up to 
big differences in your energy bill 

Norris Electric can offer an 
unbiased opinion on how your 

Vegetation Control Schedule 
call us if you have any questions relating to a spe¬ 
cific area or our vegetation management policies 
and practices. You may also call us if you wish to 
make other arrangements for your specific prop¬ 
erty or to question our vegetation control prac¬ 
tices. Our Forestry Department can be reached at 
(877) 783-8765 or (618) 783-8765 during work¬ 
ing hours. Our Web site is www.norriselectric. 
com. 

Norris Electric Cooperative • Route 130 South • Newton, Illinois 62448 
Office hours: 8 a.m. — 4:30 p.m 

(618) 783-8765 
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What Does a Starving Artist Need? 
An Artist Relocation Project!!! 

Welcome to Palestine, Il¬ 
linois!!! Are you an artist? 

If you are, like Uncle Sam says, 
“We want you!” That’s the mes¬ 
sage the people of Palestine are 
spreading. And they are willing 
to back it up with incentives to 
relocate here. 

Wood carving, estate jewelry 
shops, oil painting, watercolor 
painting, fine jewelry making 
and pottery are among the items 
you are likely to find when you 
shop the small stores and ex¬ 
plore the side street shops of this 
small village of 1,400 located in 
Crawford County in southeast¬ 
ern Illinois. 

Over the past 15 years Pales¬ 
tine has slowly become a com¬ 
munity of artists, starting with 
Steve Meadows, a nationally 
known carver and woodworker 
about 15 years ago. Palestine has 
slowly but surely acquired one 
artist after another. 

Larry Miller joined Steve a few 
years ago, opening his own stu¬ 
dio. Larry’s art includes water- 
color painting and pen and ink. 
His unmistakable style includes 
barns, buildings and outbuild¬ 
ings and usually has a bird or 
two in there somewhere. 

Phyllis Moraga, owner of one 
of the finest antique stores in the 
Midwest, is also an artist. Phyllis 
created perhaps the largest piece 
of artwork. Her mural depict¬ 
ing the history of Palestine was 

proudly funded by the people of 
Palestine and adorns the side of 
one of Palestine’s fine old build¬ 
ings on Main Street. 

Linda Phillips, the newest 
artist to date, operates “Lulu’s 
Place,” a throw back in time that 
includes an old jukebox that still 
operates. 

Altogether there are 12 artists, 
or art related businesses, in and 
around Palestine. And the num¬ 
bers are growing. 

Cathy Johnson is owner and 
operator of The Art Bank, a stu¬ 
dio and gallery located in the 
century old First National Bank 
building on Main Street. 

“Having other artists to social¬ 
ize with played a big role in my 
decision to open my studio and 
gallery in Palestine,” said Cathy, 
who started teach¬ 
ing watercolors at 
the Village Framery 
in Palestine six 
years ago. “When 
my husband and I 
relocated here from 
Denver we looked 
at all the surround¬ 
ing communities and 
chose Palestine for 
my gallery and studio 
because of all the en¬ 
ergy generated by the 
other artists already 
here.” 

Palestine, like many 
Midwest farming com¬ 

munities, has not faired well 
economically for several years. 
Palestine is one of the oldest, if 
not the oldest village, in Illinois. 
The village was charted in 1811 
but has roots back to 1678 when 
Captain Jean Lamotte of the La¬ 
Salle Expedition first explored 
and mapped the area. 

He noted in his journal that 
the area reminded him of the 
“land of milk and honey, Pales¬ 
tine.” Hence the village name. 
Palestine had one of the earliest 
land offices in the territory and 

Continued on page 16b 
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Continued from page 16a 

boasts that those who purchased 
the lakeshore property now 
known as Chicago registered 
their purchase in the land of¬ 
fice in Palestine. Also, in 1830 
a young man on his way from 
Kentucky to Springfield, Illinois 
passed through Palestine. Yes, 
Lincoln slept here. 

Palestine also has a rich rail¬ 
road heritage and was one of 
the areas largest rail centers. It 
boasted a roundhouse, passen¬ 
ger station and railroad board¬ 
ing house for the rail crews. The 
roundhouse is gone as is the 
passenger station, but the old 
boarding house is still here and 
would make a perfect bed and 
breakfast. 

Palestine was in its prime at 
the turn of the twentieth century. 
The railroad was a prime means 
of transportation and Crawford 
County was just getting started 
in the fledgling oil business. In 
1908 an explorer threw a whis¬ 
key bottle over his shoulder 
and drilled an oil well where it 
landed. 

The result? Crawford County 
became the largest oil producer 
in the world for a brief time, 
and oil still plays a major role 
in the economy with Marathon 
Petroleum still operating a major 
refinery in nearby Robinson. 

Over the past 100 years, how¬ 
ever, the railroads importance 

as a means of transportation has 
lessened, the oil has depleted, 
and the days when farmers could 
make a living on 80 acres have 
passed. Like many Midwest com¬ 
munities, Palestine’s economy 
has suffered. The face of Main 
Street has not changed substan¬ 
tially since the 1940s. Many of 
the buildings on Main Street 
became empty. One business 
after another would start and fail 
within a short period of time. 

“That’s when it hit me,” said 
Jim Goodwine, Chairman of the 
Palestine Development Associ¬ 
ation’s Economic Development 
Subcommittee. “We should capi¬ 
talize on the one business that 
has been here over the past few 
years, art! Don’t get me wrong, I 
know our artists are not living in 
the lap of luxury, but they have 
been here longer than the other 
businesses that have come and 
gone. And they are compatible 
with the general direction that 
Palestine is moving, toward tour¬ 
ism. 

“The artist can benefit from 
the charm and ambiance of 
Palestine’s architecture and Pal¬ 
estine will benefit from more 
tourist traffic checking out the 
art. We have a lot of rich heritage 
and tradition and we need to 
take advantage of that by sharing 
it with all the people that visit 
us.” 

So Jim and a few interested 

community members organized, 
what turned out to be, the Artist 
Relocation Project. “Real estate 
is cheap here and we need to 
take advantage of that. We can 
offer artists a very attractive deal 
on inexpensive studio, gallery or 
shop space and, in turn, they can 
fix up the buildings and make 
Palestine into a new and vital 
community.” 

So, Jim, with the help of Steve 
and Carol McGahey started do¬ 
ing their part. “We are ‘artistically 
challenged,”’ said Carol, which 
is a nice way of saying the only 
art they can create needs a lot 
of “interpretation.” “But we are 
very interested in Palestine’s well 
being and we sure enjoy the art 
that is here, so we decided to 
help all we could without being 
artists ourselves.” 

Jim and Steve visited the area 
banks in the community and ar¬ 
ranged agreements from them 
to offer low interest loans to 
artists who want to relocate to 
Palestine. They were also instru¬ 
mental, along with a few other 
interested community citizens, 
in purchasing a large, old build¬ 
ing located on Main Street and 
donating it to the Palestine De¬ 
velopment Association. 

“We are in the process of re¬ 
storing this fine old structure 
and we intend to use it for an 
artist Co-op and gallery once it 
has been restored,” said Eugene 
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Reinbold who, with the help of 
Larry Surrells and a few others, 
has spent many hours volunteer¬ 
ing their services as a carpenter 
and electrician in restoring the 
facility. “This is really a very nice 
old building and it will make a 
great art gallery once we have it 
completed.” 

“We are making a liberal inter¬ 
pretation of art for our defini¬ 
tion, a review committee will 
work with an applicant to help 
determine if the artist is a good 
fit for the project,” said Jim. “We 
are encouraging people with 
an interest in starting a bed 
and breakfast, a restaurant, an 
antique store, or any business 
that is compatible with this type 
of business to apply for the Art¬ 
ist Relocation Project. We think 
that all of the businesses that 
complement tourism should be 
included in the program.” 

“The interaction among the 
artists is great,” said Cathy John¬ 
son. “There is just something 
special in the air when artists get 
together and share their love of 
art. That’s why we formed the 
Palestine Art Guild. It’s a great 
way for artists to share their 
enthusiasm with one-another. 
Our guild is just getting off the 
ground but it looks like it is go¬ 
ing to be a great complement to 
the rest of the art in the commu¬ 
nity.” The Palestine Art Guild was 
recently formed and boasts of 35 

members. 
Things have worked so well 

that a new part of the project is 
being formed. “When we started 
the Artist Relocation Project we 
were focused on visual arts,” said 
Jim Ellis, a musician and owner 
of the Village Framery. “But we 
have several people in the com¬ 
munity that are performing art¬ 
ists and they expressed interest. 
It seemed like a perfect match 
because of the Fife.” The Fife 
Opera House is being restored 
to its original grandeur. The Fife 
was constructed in the late 1800s 
and once had a theatre upstairs 
that could seat 700 people. 

When restoration is com¬ 
pleted, it is planned to have an 
upstairs theatre that will accom¬ 
modate 250. Some of the origi¬ 
nal stage scenery that dates back 
to the early 1900s is still upstairs 
and part of it has been loaned to 
some national museums due to 
its great condition. 

Using the Fife to comple¬ 
ment the performing artists will 
help Palestine support the year- 
around artist colony appearance 
that it hopes to present. “We al¬ 
ready have one of the best wine 
and arts festivals in Illinois,” said 
Pat Schofield, the village Mayor. 

“We have a number of very 
fine Illinois wineries that are 
complemented by visual and 
performing artists each year on 
the first weekend in October. 

Having more artists, both visual 
and performing will only rein¬ 
force the idea that there is always 
an art event going on in Pales¬ 
tine. That’s what we want to put 
across to the public,” she said. 

“We have a great shaded park 
with a bandstand. We have room 
for several hundred campers 
here, complete with water and 
power. The planning committee 
is also working on a jazz festival 
and expanding the Blue Grass 
festival that is held annually the 
weekend after our big Labor Day 
Weekend Rodeo which attracts 
20,000 visitors and is celebrating 
its 40th year. All this just adds to 
the fun here!” 

As you can tell by the many 
people quoted in this article, 
the members of the community 
are solidly behind the effort to 
recruit artists. There are signs in 
buildings around town that show 
various properties that may be 
purchased as a part of the proj¬ 
ect. To check it out go to www. 
artistrelocationproject.com or 
call 618-586-2701. 
Autor. Anonymous Palestine Resident 
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Trees Are Natural Energy Savers 
Want to save energy and in¬ 

crease your home’s value. 
Plant a tree. A properly planted 
tree can save you energy dollars, 
provide beauty, as well as attract 
birds and wildlife to your yard. 

Deciduous trees planted on 
the south and west sides of your 
home provide shade that helps 
lower your energy bills in the 
summer and still let the sun’s 
light through to help heat your 
home in the winter. And shading 
an outdoor air conditioning unit 
can increase its efficiency. 

Evergreen trees planted on 
the north and northwest side of 
the house, block bitter, winter 
winds. 

Don’t plant a tree too close 
to your house or electric lines. 
You don’t want to have to trim 

Tall Trees, such as: 
• Maple • Oak 
• Spruce • Pine 

or cut down your tree later be¬ 
cause it has grown up to become 
a hazard. 

If you would like more in¬ 
formation visit www.arborday. 
org, www.eren.doe.gov/erec. 

Medium Trees, such as: I 
• Washington hawthorn 

| • Golden raintree 

Small Trees, such as: 
• Redbud • Dogwood 
• Crabapple 

factsheets, or call a landscape ex¬ 
pert. For a list of local landscap¬ 
ing experts you can contact the 
Illinois Nurserymen’s Association 
at 217-525-6222. 

Vegetation Control Schedule 
We will have crews performing routine tree trimming or spraying dur¬ 

ing August in the following areas: 

Lawrence County 
Cumberland County 

These areas have been scheduled quite a bit in advance so our plans may 
change. You should call us if you have any questions relating to a specific area or 

our vegetation management policies and practices. You may also call us if you wish 
to make other arrangements for your specific property or to question our vegeta¬ 

tion control practices. Our Forestry Department can be reached at 877-783-8765 or 
(618) 783-8765 during working hours. Our Web site is www.norriselectric.com. 

Norris Electric Cooperative • Route 130 South • Newton, Illinois 62448 
Office hours: 8 a.m. — 4:30 p.m. 

618-783-8765 
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The Cross at the Crossroads in Effingham 
For five years, The Cross at the 

Crossroads has stood at the 
intersection of Interstates 57 & 
70 in Effingham. This unique 198 
foot structure rises from the Il¬ 
linois prairie as a message to the 
more than 50 million travelers 
who pass by the site each year. 

Inspired by a similar struc¬ 
ture in Groom, Texas, the Ef¬ 
fingham Cross was built through 
the efforts of local citizens. The 
Cross was created as a message 
of hope and opportunity, with 
a desire to instill family values 
and faith into the lives of those 
who see it. Completed in June 
2001, the Cross was permanently 
illuminated on Sept. 16 - the 
Sunday evening following the 
tragedy of 9-11. 

The Cross is situated on an 
eight acre campus. The base of 
the Cross is surrounded by gran¬ 
ite stones etched with the Ten 
Commandments. In addition, 
small audio speakers offer mes¬ 
sages on applying the Ten Com¬ 
mandments to daily living. 

The Cross campus also fea¬ 
tures a new Welcome Center, 
completed in 2005. Staffed by 
more than 200 volunteer greet¬ 
ers from the Central Illinois 
region, the Welcome Center is 
open approximately 360 days 
per year. The Welcome Center 
includes a small theater offer¬ 
ing a nine-minute video on the 
Cross’s construction. 

The gener¬ 
osity of many 
local busi¬ 
nessmen and 
individuals of 
all denomina¬ 
tions, who give 
of their time 
and talent, 
have made the 
Cross and sur¬ 
rounding area, 
a pleasant 
place to visit. 
The local Mas¬ 
ter Gardeners 
and Rotary 
Club have an 
on-going proj¬ 
ect to beautify 
the grounds 
with continuing planting and 
maintenance of flowers, shrubs 
and herb gardens. 

An Ecumenical Board, made 
up of ministers and lay people of 
various church denominations in 
the area, has been the ongoing 
force helping to advise and mon¬ 
itor additional comforts to make 
a visitor’s stop more pleasant. 
The Cross Foundation depends 
entirely on voluntary donations 
to further the message of the 
Cross as well as raising funds for 
the completion of the as-yet un¬ 
finished chapel area. 

The Cross has been the site 
of many gatherings in the past 
five years. Events at the Cross 
include an annual Easter Sun¬ 

rise Service, 
a “Blessing of 
the Bikes” for 
motorcyclists, 
“Corvettes at 
the Cross,” wed¬ 
dings, outdoor 
prayer services 
and meetings. 
Visitors to the 
Cross include 
travelers from 
all 50 states and 
more than 32 
countries. On 
average, more 
than 12,000 visi¬ 
tors stop at the 
Cross each year. 

Another 
project of the 

Cross Foundation is the “I Love 
You” cards. Distributed through 
mid-western hospitals, this small 
card is given to new parents. The 
card reminds parents to use the 
words “I Love You” with their new¬ 
born. To date, more than 25,000 
cards have been distributed. 

Buses and tour groups are 
frequent visitors and are wel¬ 
comed. To assure that someone 
will be at the Visitors Center 
please notify The Cross Founda¬ 
tion by phone at 217-347-2846 
or send mail to PO Box 808, Ef¬ 
fingham, IL 62401. 

The Cross Web site is: www. 
crossusa.org and the e-mail con¬ 
tact is: info@crossusa.org 
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What is geothermal 
heating and 
cooling? 

Geothermal heating and 
cooling is the process of 
capturing the solar en¬ 
ergy stored just below the 
surface of the earth. This 
stored solar energy is 
removed from the earth to 
heat your home during 
the winter months, and 
similarly, heat is removed 
from the home and depos¬ 
ited back to the earth 
during the cooling season. 
This is accomplished 
through the use of a geo¬ 
thermal unit located in 
your house and a high 
density polyethylene pipe 
buried in the earth. The 
earth is being used as a 
heat exchanger to keep 
your home at its optimum 
comfort level year round. 

How does it work? 

Virtually every household 
has an appliance that 
works by the same princi¬ 
ples as a geothermal sys¬ 
tem: the refrigerator. 
The refrigerator’s inter¬ 
nal compressor and re¬ 
frigerant system have the 
ability to move heat from 
one location to another. 
Rather than applying 
cold, the refrigerator ac¬ 
tually absorbs heat from 
the contents inside and 
deposits that heat out 
through the back or bot¬ 
tom of the appliance. 

A geothermal system 
operates in the same way 
with one big difference; 
the geothermal system 
has the capability of re¬ 
versing the refrigerant 
cycle, allowing the geo¬ 
thermal system to heat 
the air inside your home 
in addition to air condi¬ 
tioning. 
The heat exchanger, com¬ 
monly referred to as the 
loop system, is buried in 
the ground and circulates 
a water solution through 
a series of pipes. This 
solution captures the 

Did you know? 
The earth absorbs 
and stores 
approximately 47% of 
the sun’s solar 
energy. The result is 
a fairly constant 
underground 
temperature of 55-60 
degrees. The 
geothermal system 
takes advantage of 
this stored energy by 
using it to provide the 
most energy efficient 
heating and cooling 
system available 
today. 

stored solar energy and 
delivers it back to the 
geothermal system lo¬ 
cated in the house. The 
geothermal unit then 
transfers the solar heat 
throughout the house 
using standard forced air 
ductwork or the use of in¬ 

door radiant heat, provid¬ 
ing comfortable heat in 
the winter. 

The geothermal unit and 
buried heat exchanger 
will then reverse this 
cycle during the cooling 
season. Through the use 
of a forced air system, it 
is able to remove heat 
and humidity from the 
air. The captured heat is 
transferred and deposited 
back into the earth 
through the same series 
of buried pipe, providing 
comfortable air condition¬ 
ing throughout the sum¬ 
mer. 

Did you know? 
The impact of the 
current use of 
geothermal 
technology is 
equivalent to taking 
1.6 million cars off 
the road, planting 
more than 346 million 
trees, or reducing the 
U.S. dependence on 
foreign crude oil by 
19.3 million barrels a 
year. 

For more information on 
geothermal systems or to 
locate a dealer in your 
area, please call or e-mail 
Tim Bohnhoff at Norris 
Electric Cooperative. 

Norris Electric 
Cooperative 

Your Touchstone 
Energy Partner 

8543 N State Highway 130 
PO. Box 6000 
Newton, IL 62448 

Phone: 618-783-8765 
Toll Free: 877-783-8765 
Fax: 618-783-3673 
E-mail: 
tbohnhoff@norriselectric.com 
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For Effingham County Members Only... 
The Effingham County Emer¬ 

gency Management Agency 
has made an effort to leave to 
one behind in an emergency or 
disaster. In studying different 
disasters such as Hurricane Ka¬ 
trina in the Gulf of Mexico area, 
it was discovered that many resi¬ 
dents with disabilities were not 
evacuated or helped in part be¬ 

cause the first responders were 
not aware the residents required 
special needs. The responders 
were not equipped or prepared 
to meet that challenge. Effing¬ 
ham County hopes to eliminate 
as many of those problems as 
possible. They are collecting in¬ 
formation that will be retained 
at the appropriate fire depart¬ 

ment, the 911 call center and the 
Effingham County Emergency 
Management Agency to inform 
responders of any special needs 
required at their destination. A 
copy of their news release and 
their informational card are 
shown below. Again, this is pres¬ 
ently ONLY FOR EFFINGHAM 
COUNTY residents. 

For Immediate Release 

in an effort to HurricanT' 
""^^TETnghant County Emergency __ 
Katrina, the Em convened an AD- / SpeC(a/. 

Management ^ f mittee to address 

HOC special services for per- 
emergency and ^ times of 

SOUS With sPec’a cies in Effingham 

county The ^^^U^sons^iv^and ^ 

dcte rmtne what special ffieytave m jvay pro-^ ^ 

throughout Effingham Co“ ty
The information will be kep The information 

Sistance during emerge'tc ^ emergency oP«a l" this information by either 

fire departments and at tne ers please help us gaine needs of thls pro- 
will also be given to the 9 forming others with P answered by calling 
completing information «*0 |ncd and additional 6.6l69. 

“am Additional cards may be ob ent Agency at 217 
®hc Effingham County Emergency R Fourth st„ Effingham. lL62a 

_ emergency Management Agency,    
Mail information to Erne g  ^  

Vegetation Control Schedule 
We will have crews 

perfonning routine tree 
trimming or spraying during 
September in the following 
areas: 

Lawrence County 
Cumberland County 

These areas have been 
scheduled quite a bit in 
advance so our plans may 
change. You should call us 
if you have any questions 
relating to a specific area or 
our vegetation management 
policies and practices. You 
may also call us if you wish 

to make other arrangements 
for your specific property or 
to question our vegetation 
control practices. Our Forestry 
Department can be reached 
at 1-877-783-8765 or 618- 
783-8765 during working 
hours. Our Web site is www. 
norriselectric.com. 
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As Touchstone Energy's national alliance of 
625 cooperatives...we shine as one. 

See the Touchstone Energy Hot Air Balloon during the 
Annual Macomb Balloon Rally on September 8-9 and at 

the Galena Halloween Balloon Festival on October 27-29. 
As a Touchstone Energy® Cooperative, we operate under 

four core vlaues: innovation, accountability, integrity and 
commitment to community. Visit www.touchstoneenergy.coop 
for more information. 

Norris Electric Cooperative * Route 130 South • Newton, Illinois 62448 • 618-783-8765 
Office hours: 8 a.m. — 4:30 p.m 
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Labor Day 
We all look forward to Labor 

Day because it means a day 
off of work, right? Or maybe we 
see Labor Day as the holiday that 
signifies the end of summer and 
perhaps the last long weekend 
getaway opportunity of the sea¬ 
son. But there is also an interest¬ 
ing story behind the origin of 
this holiday. 

In 1880, George Pullman, 
president of the railroad sleep¬ 
ing car company, founded a 
company town named Pullman. 
The town was built in an attempt 
to insulate his workers from the 
seductions of nearby Chicago. 
There were row houses built for 
the assembly and craft workers, 
modest Victorian homes for the 
managers and a luxurious hotel 
where Mr. Pullman lived. All the 
residents of Pullman worked for 
the Pullman Company, their pay- 
checks written on the Pullman 
bank and their rent, which was 
set by Mr. Pullman, deducted au¬ 
tomatically from their paychecks. 

The town and company 
operated successfully for more 
than a decade but in 1893 an 
economic depression hit the en¬ 

tire country. Because of a lack of 
orders for railroad sleeping cars, 
hundreds of employees were laid 
off and the remaining workers’ 
wages were slashed. Pullman re¬ 
fused to lower rent even though 
the workers’ paychecks had 
plummeted. Employees walked 
out demanding higher pay and 
lower rent. Soon railroad work¬ 

ers across the nation boycotted 

trains carrying Pullman cars. 
The strike instantly became a 
national issue because delivery 
of the mail was interrupted. 
President Grover Cleveland de¬ 
clared the strike a federal crime 
and deployed 12,000 troops to 
break the strike. The strike was 
declared over on Aug. 3, 1894. 

Since 1894 was an election 
year. President Cleveland wanted 
to improve his image from the 
harsh methods used in break¬ 
ing the strike. In an attempt to 
appease the nation’s workers, 
legislation to make Labor Day 
a national holiday was rushed 
unanimously through both hous¬ 
es of Congress and President 
Cleveland signed it into law just 
days after his troops had broken 
the Pullman strike. However, he 
was not re-elected. 

The movement to make La¬ 
bor Day a national holiday had 

been in the works for some time 
by members of the labor unions 
to pay tribute to the working 
men and women of the country. 
The first Labor Day parade was 
held Sept. 5, 1892 in New York 
City when union workers took 
an unpaid day off and marched 
around Union Square in support 
of the holiday. The idea spread 
across the country. A few states 
designated Labor Day as a state 
holiday even before the federal 
holiday was created. Some of 
those states were Oregon, Colo¬ 
rado, New York, Massachusetts 
and New Jersey. 

The first Monday of Septem¬ 
ber was chosen for this holiday 
because it falls halfway between 
Independence Day and Thanks¬ 
giving. Labor Day is observed not 
only in the United States but also 
in Canada. 
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Casey Popcorn Festival 
The 19th annual Casey Pop¬ 

corn Festival will begin Saturday, 
Sept. 2, and run through Mon¬ 
day, Sept. 4. 

It’s a weekend packed full 
of fun, food and entertainment 
for the whole family. There will 
be a carnival and magic shows 
for the kids. Dads will enjoy the 
horseshoe tournament, car show, 
horse pull and antique tractor 
pull, while Moms may choose to 
browse through the craft booths 
and listen to the many singers 
scheduled to perform. 

Helicopter rides will be available 
to the brave of heart. Be sure to 
try your luck at Bessie Bingo! 

Norris Electric Cooperative 
is proud to be sponsoring Kyle 
Finley and his Live Line Electri¬ 
cal Safety Show again this year.j 
Kyle’s shows demonstrate why 
extreme caution should be used 
when working or playing near 
power lines. The shows are 
scheduled for 2 p.m., 4 p.m., 5 
p.m. and 7 p.m. on Sunday, Sept. 

3. 

Geothermal Heat Pumps Save 45 to 70 Percent 
Geothermal heat pumps 

(GHPs) use electricity and the 
earth to heat and cool your 
home. Heat pumps work like 
refrigerators by moving heat 
around. The refrigerator moves 
heat out of its box and into your 
kitchen. The air-source heat 
pump moves heat from outdoors 
to indoors in winter and from 
indoors to outdoors in summer. 
The more common air-source 
heat pumps take heat out of 
the cold winter air to heat your 
home. This only works down 
to an outdoor temperature of 
around 40°F. GHPs take ad¬ 
vantage of the earth’s constant 
temperature to provide home 
heating more effectively than 
air-source heat pumps and three 
times more efficiently than elec¬ 
tric-resistance heat. This ground 
heat is extracted from a large 
loop of piping buried in your 
home’s yard. 

Installing a ground-source 
heat pump requires an ex¬ 
perienced contractor with 
knowledge of the sizing and in¬ 
stallation of the ground piping. 
Though the initial cost of install- 

ILLINOIS COUNTRY LIVING • www.ici 

ing a GHP can be around double 
that of traditional heating and/or 
cooling systems, the benefits are 
many. GHPs can reduce energy 
consumption by up to 45 per¬ 
cent compared to air-source heat 
pumps and up to 70 percent 
compared to electric resistance 
heating with standard air-condi¬ 
tioning equipment. 

A GHP can provide free hot 
water during the summer cool¬ 
ing season as excess heat is 
transferred to the hot water tank. 
In the winter, water-heating costs 
are roughly cut in half. 
GHPs allow for design flexibility 
and can be installed in both new 
and retrofit situations. GHPs are 
also quieter than conventional 
systems because there is no 
noisy outdoor condensing unit. 
GHPs offer improved humid¬ 
ity control, making your home 
more comfortable in hot humid 
weather. 

Finally, GHPs require less 
maintenance than conventional 
systems. Because all the piping 
is underground or underwater, 
there is very little required main¬ 
tenance. Occasional cleaning 

of the indoor coil and regularly 
changing the air filters are about 
all that’s necessary to keep the 
system running well. 

If you’re building a new home 
or considering a new heating or 
cooling system, it may be well 
worth it to invest a little more 
initially to permanently reduce 
heating and cooling costs. 
Source: John Krigger, Saturn 
Resource Management, www. 
residential-energy.com 
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CO Norris Sponsor Youth To Washington Trip Kaci Probst of Wheeler and 

Brittany Yager of Willow Hill 
represented Norris Electric Co¬ 
operative in Washington, D.C., 
during the annual “Youth to 
Washington” Tour, June 9-16. 
This event, sponsored by the 
electric and telephone coopera¬ 
tives of Illinois, began in the late 
1950s to introduce rural youths 
to our democratic form of gov¬ 
ernment and cooperatives. 

The students met with Con¬ 
gressman John Shimkus and 
were among 63 rural Illinois 
youth leaders selected for the 
trip. In addition to the Capitol, 
they also visited Arlington Na¬ 
tional Cemetery, the National 
Cathedral, the Smithsonian Mu¬ 
seums, the U.S. Holocaust Me¬ 

morial Museum, the World War 
II Memorial, the Native American 
Indian Museum and a number of 
other historical sites. 

From left are Yager, Shimkus and Probst. 

.Vegetation Control Schedule 

We will have crews performing routine tree trimming or 
spraying during September in the following areas: 

LAWRENCE COUNTY 

CUMBERLAND COUNTY 

These areas have been scheduled quite a bit in advance 
so our plans may change. You should call us if you have 
any questions relating to a specific area or our vegetation 
management policies and practices. You may also call us 
if you wish to make other arrangements for your specific 
property or to question our vegetation control practices. 
Our Forestry Department can be reached at 1-877-783- 
8765 or 618-783-8765 during working hours. Our Web 
site is www.norriselectric.com. 
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Harvest Workers Urged Cautio i 
To Yield Fewer Electrical Accidents 

Some equipment safety 
considerations: 
• Always lower portable augers 
or elevators to their lowest pos¬ 
sible level - under 14 feet- before 
moving or transporting; use care 
when raising them. 
• When moving large equip¬ 
ment or high loads near a power 
line, always use a spotter, or 
someone to help make certain 
that contact is not made with a 

with both feet hitting the ground 
at the same time. Do not allow 
any part of your body to touch 
the equipment and the ground 
at the same time. Continue to 
hop or shuffle to safety, keeping 
both feet together as you leave 
the area. 

Once you get away from the 
equipment, never attempt to get 
back on or even touch the equip¬ 
ment. Many electrocutions occur 
when the operator dismounts 
and, realizing nothing has hap¬ 
pened, tries to get back on the 
equipment. 

It is very important that 
all farm workers and seasonal 
employees are informed of 
electrical hazards, and trained 
in proper procedures to avoid 
injury. For more information on 
farm and home electrical safety, 
visit www.SafeElectricity.org. 

Harvest season can yield higher numbers of 
electrocution, shock, and burn injuries. 

Nationwide, an average 60 agricultural workers 
are electrocuted and hundreds more injured in 
electrical accidents each year. 

“Equipment contacting over¬ 
head power lines is the leading 
cause of farm electrocution acci¬ 
dents in the Midwest,” says Bob 
Aherin, University of Illinois Agri¬ 
cultural Safety Specialist. “Many 
of these accidents occur near 
grain bins, when augers make 
contact with power lines” 

Keith McKinney, Manager at 
Norris Electric Cooperative says, 
“All farm workers need to be sure 
to keep equipment 10 feet from 
power lines at all times. That’s 
10 feet above, below and to 
the sides of the lines. Lower all 
equipment you can before mov¬ 
ing it and use a spotter for large 
equipment.” 

line. 
• Be aware of increased height 
when loading and transport¬ 
ing larger modern tractors with 
higher antennas. 
• Never attempt to raise or 
move a power line to clear a 
path! 

If equipment comes in con¬ 
tact with power lines, stay inside 
the cab and call for help. Tell 
others to stay away until a co-op 
lineman arrives at the scene to 
make sure power is disconnect¬ 
ed. If there is risk of fire and you 
must leave the area, the proper 
action is to jump - not step - 
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Preventing, Escaping and Putting Out Fires 
In honor of October as National 

Fire Prevention Month, Nor¬ 
ris Electric Cooperative offers 
advice from Safe Electricity and 
Underwriter’s Laboratory on 
preventing electrical fires, form¬ 
ing escape plans and using lire 
extinguishers. 

Preventing Electrical Fires 
Safe Electricity says that fires 

are among the leading causes of 
accidental death in the United 
States today. Nationally, it is es¬ 
timated that nearly one-third of 
residential fires are related to 
electrical distribution, or appli¬ 
ances and equipment. These 
electrical fires cause hundreds of 
deaths and thousands of injuries, 
and translate into more than a 
billion dollars in property dam¬ 
age each year. 

• Don’t place cords under¬ 
neath rugs and furniture and 
do not run cords behind 
baseboards, curtains or in 
high-traffic areas. 

• Replace cords that show wear 
and expose wires. Inspect 
them often. 

• Do not use light bulbs with 
wattage that is too high for 
the fixture. 

• To prevent overheating, al¬ 
low air space around heat- 
producing appliances such 
as TVs, plug-in radios, stereo 
sets, computers and powerful 
lamps. 

• Don’t use extension cords on 
a permanent basis. 

• Check for loose wall recep¬ 
tacles, wires and lighting 
fixtures. Immediately shut 
off, then have a professional 
replace light switches that are 
hot to the touch and lights 
that spark or flicker. 

• Call an electrician if your elec¬ 
trical system is overloaded. 
Dimming lights, slow-heating 
appliances, frequently blown 
fuses are all signs. 
For more fire prevention 

information, visit the Web site 
www.SafeElectricity.org or www. 
homesafetycouncil.org. 

Escaping a Fire 
Underwriters Laboratories 

Inc. (UL) offers the following 
tips for smoke alarms and 
escape routes. 

Experts report that consum¬ 
ers may cut their risk of dying in a 
home fire in half simply by having 
a smoke alarm in their homes. 

• When you purchase a smoke 
alarm, look for the UL Mark 
on the product as well as on 
the packaging. 

• Install at least one smoke 
alarm on each floor of the 
house or residence and out¬ 
side all sleeping areas. 

• Read and follow the manufac¬ 
turer's installation and main¬ 
tenance instructions exactly. 

• Install fresh batteries in your 
smoke alarms at least once 
a year. 

• Don't allow anyone to discon¬ 
nect or "borrow" the batteries 
from your smoke alarms. 

• If a smoke alarm's warning 
alarm sounds, don't panic. 
Stay close to the floor and get 
out of the building. Before 
opening any doors, check the 
temperature. If the door feels 
hot to the touch, don't open 
it, then use an alternate exit. 

• Practice escape routes with 
your family and set up a cen¬ 
tral meeting place for all fami¬ 
ly members outside the home. 

For more smoke alarm and 
escape information visit www. 
ul.com or view the June Safety 
and Flealth column on this mag¬ 
azine’s Web site at www.icl.coop. 

Continued on page 16b 
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3 Using a Fire Extinguisher 
Underwriter’s Laboratory 

(UL) Web site offers the following 
tips for selecting and using a fire 
extinguisher: 

• Select a multi-purpose extin¬ 
guisher with the UL Mark that 
can be used on all types of 
home fires (wood, cloth, pa¬ 
per, flammable liquids such as 
gasoline, oil, grease, oil-based 
paint and energized electrical 
equipment including wiring, 
fuse boxes, circuit breakers and 
appliances). 

• Know how the extinguisher 
works before you need to use 
it. When there's a fire, there is 
no time to find the instruction 
booklet or study instructions 
printed on the extinguisher. 

• To operate a fire extinguisher, 
remember the word PASS: 

Pull the pin, hold the extin¬ 
guisher away from you and re¬ 
lease the locking mechanism. 
Aim low, pointing the extin¬ 
guisher at the base of the fire. 
Squeeze the lever slowly and 
evenly. 
Sweep the nozzle from side 
to side. 
Stand at least six feet away 
from the fire and have your 
back to a door so you can 

escape easily. 

Students Encouraged To Apply for 
2007 IEC Memorial Scholarships 

For the 12th consecutive year, 
the Illinois electric coopera¬ 

tives will award academic schol¬ 
arships to high school seniors. 
Five scholarships in 2007 will 
be awarded through the Illinois 
Electric Cooperative (IEC) Me¬ 
morial Scholarship Program. 
Each of the scholarships will be 
worth $1,250. 

Candidates are judged on 
the basis of grade point average, 

college entrance exam scores, 
work and volunteer experience, 
school and civic activities, and 
a short essay that demonstrates 
their knowledge of electric 
cooperatives. 

For more information on 

the IEC Memorial Scholarship 
Program, contact Norris Electric, 
or ask your high school guidance 
counselor. 

ILLINOIS COUNTRY LIVING ‘ www.icl.coop 



Vegetation Control Schedule 

These areas have been scheduled quite a bit in advance 
so our plans may change. You should call us if you have 
any questions relating to a specific area or our vegetation 
management policies and practices. You may also call us 
if you wish to make other arrangements for your specific 
property or to question our vegetation control practices. 

Our Forestry Department can be reached at 877-783- 
8763 or 618-783-8765 during working hours. Our website 
is www.norriselectric.com. 

We will have crews performing routine tree trimming or 
spraying during November in the following areas: 

Lawrence County 
Cumberland County 

You may be familiar with the 
yearly reminder to change 

your smoke alarm batteries 
when you set your clocks back 
to Central Standard Time. But 
there are several other steps to 
make sure your smoke detector 
is in good working order. 

Taking the following steps 
after turning back your clocks 
on October 28 could help en¬ 
sure your family’s safety in the 
event of a fire: 

• Replace smoke detectors that 
are more than 10 years old. 

• Test smoke detectors to make 
sure alarms are working. 

• A smoke detector alarm that 
goes off for no apparent rea¬ 
son could be reacting to dust 
buildup. Vacuum detectors 
periodically to remove cob¬ 
webs and dust. 

• Change smoke detector 
batteries once a year. 

• “Chirps” coming from a 
smoke detector mean 
batteries are running low. 

ILLINOIS COUNTRY LIVING • October 2006 
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Keep those who matter 
safe with Seewttjj LUjhtirw} 

on't let your little ghosts and goblins be left in the dark this Halloween. 
Light their way with a safe and inexpensive security light from Norris 
Electric Cooperative. Call today for lighting sure to keep the "Boogey 
Man" away. 

Your Touchstone Energy' Partner 
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Recent Copper Thefts Cause Death 
and Damage 

A New Mexico man is found dead beneath a 

yApower pole in August. He was electrocuted 
while trying to cut copper wiring from a live 
transformer. A Dallas, Texas man loses his life and 
knocks out power to thousands in July when he 
cuts into a live power line. Similar accidents are 
reported in South Carolina, Kansas and other 
states. Since March, the Kentucky Public Service 
Commission has reported at least three electrocu¬ 
tion deaths associated with theft of copper wire. 

Across the country increasing incidences 
of copper theft are met with rising fatalities 
and outages to thousands of people. With 
a 25 percent surge in these offenses over 
the past year, Safe Electricity urges you 
to be aware of the deadly risks and far- 
reaching consequences involved in 
copper theft. 

“Stealing material from an 
electric substation or utility pole 
can cause not only serious injuries and death, but 
extensive outages, fires and explosions - conse¬ 
quences that impact innocent people,” says Molly 
Hall, Director of Safe Electricity. “The minimum 
damage that can occur is an outage, which may 
affect thousands of individuals.” 

Copper in wire is appealing to thieves who 
seek to sell the metal for scrap. Burglars will go 
as far as climbing power poles, scaling fences and 

breaking into buildings to steal the precious met¬ 
al. While this issue is not new, higher prices for 
the metal are causing thieves to become bolder 
and more inventive, resulting in more fatalities 
and public impacts than ever before. 

Some thieves steal wire and air conditioner 
coils in the middle of the night from houses and 
businesses or while posing as construction work¬ 
ers during the day. Others tamper with railroad 

signaling wire that contains copper, interfering 
with railroad traffic. Many even go directly into 

electric substations and dodge extremely 
high voltage to steal the metal. 

Perhaps one of the scariest in¬ 
stances took place at a house in Peoria, 

Illinois on July 13th. Thieves stole cop¬ 
per piping off a water heater in the 

basement and the house filled up 
with gas. There was an explosion 
that knocked the house several 

inches off its foundation. The house was demol¬ 
ished the same day. 

“These deaths and damages are completely 
unnecessary and they could happen anywhere,” 
adds Hall. “People must be aware of this kind of 
theft and that tampering with electric power facili¬ 
ties can result in extremely dangerous situations. 
Always alert your utility provider when you see or 
suspect suspicious activity.” 

Continued on page 16b 

m 

Office Closing 
Our office will be closed Friday, 
November 10 in observance of 

Veteran's Day and Thursday and 
Friday, November 23 and 24 for 

Thanksgiving. 
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Safe Electricity of¬ 
fers these tips to help 
safeguard against elec¬ 
trical dangers and pre¬ 
vent copper theft: 

Never enter or 
WlfFtouch equipment 

inside a substa¬ 
tion; stay away from 
power lines and anything 
touching a power line. 

you notice any- 
jjtfFthing unusual with 

electric facilities, 
such as an open substa¬ 
tion gate, open equip¬ 
ment, hanging wire, etc. 
contact your electric util¬ 
ity immediately. 

^yv^If you see anyone 
WHFaround electric 

substations or elec¬ 
tric facilities other than 
utility personnel or con¬ 
tractors, call the police. 

Install motion-sen- 
^00^sor lights on the 

outside of your 
house and business to 
deter possible thieves. 

Store tools and 
^Jlflfwire cutters in a 

secure location, 
and never leave them out 
while away. 

you work in con- 
Wiffstruction, do not 

leave any wires un¬ 
attended or leave loose 
wire at the job site, espe¬ 
cially overnight. Consider 
hiring a night security 
guard. 

jgfr^Help spread the 
^flPFword about the 

deadly conse¬ 
quences that can result 
from trying to steal cop¬ 
per. 

Continued from page 16a 

Copper theft is not harmless. Dealing with any metal and elec¬ 
tricity is a dangerous combination, especially when it is done with¬ 
out permission or training, and places the thief and others in danger. 

“If someone thinks that stealing electric wire is a quick way to 
earn some easy money, they must think again,” says Hall. “The price 
of metal is not worth the price of a life.” 

For more information, visit www.SafeElectricity.org. Safe Electric¬ 
ity is an electrical safety public awareness program supported by a 
coalition of several dozen organizations, including electric coopera¬ 
tives and utilities, the University of Illinois, and other entities com¬ 
mitted to promoting electrical safety. 

Vegetation Control 
Schedule 
We will have crews performing routine tree trimming or 

spraying during December in the following areas: 

Lawrence County 
Cumberland County 

These areas have been scheduled quite a bit in advance so 
our plans may change. You should call us if you have any ques¬ 
tions relating to a specific area or our vegetation management 
policies and practices. You may also call us if you wish to make 
other arrangements for your specific property or to question our 
vegetation control practices. Our Forestry Department can be 
reached at 877-783-8765 or 618-783-8765 during working hours. 
Our Web site is www.noriiselectric.com. 

Bring Your Family To 
An Electrifying Safety 
Demonstration 
Kyle Finley of Live Line Demo, Inc. will present two demonstra¬ 

tions at Lincoln Trail College, Robinson, IL on Tuesday, Novem¬ 
ber 21, 2006, at 10:00 a.m. and 1:00 p.m. 

Kyle’s program demonstrates the dangers of working or play¬ 
ing around electric lines with 7,200 volts surging through them and 
proper steps to take to be safe. His display is constructed with the 
same poles, transformers, and hardware that are used by your local 
cooperative. 

Both demonstrations are open to the public and free of charge. 
This is a co-sponsored event with Marathon, AmerenCIPS, and Norris 
Electric Cooperative. 

Norris Electric Cooperative • Route 130 South • Newton, Illinois 62448 

618-783-8765 

Office hours: 8 a.m. - 4:30 p.m  ^    
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CD 
CO Good, Better, Best And 

Ultimate Heating Choices 
Many years ago, Sears, Roebuck & Company 

(just Sears for the younger folks) used to rate 
their catalogue items as “Good,” “Better” and “Best.” 
Those same descriptive terms might still be used to¬ 
day to compare heating fuels and heating systems. 

For example, propane might be considered as a 
GOOD heating choice. The real question though, is 
good really “good enough?” Ken Blanchard, a well 
known author of management books, wrote a book 
entitled “Raving Fans.” His belief was that if custom¬ 
ers weren’t raving and bragging about the service 
they received, it really wasn’t good enough. As an ex¬ 
ample, he uses the scenario of a waitress asking how 
was your meal. Even though you may have not been 
totally satisfied, the common response is, “it was 
okay.” With propane approaching $1.75 per gallon, 
the only really good thing that can be said about pro¬ 
pane is that it has fast recovery (those times you’ve 
turned the thermostat down and then set it back up). 
The disadvantages of propane include price volatility, 
and locating and refilling of the storage tank. 

Natural gas might be considered as a BETTER 
heating choice. Gas furnace operating costs are simi¬ 
lar to baseboard, ceiling cable or electric furnaces. 
The disadvantages of natural gas include its limited 
availability, especially in rural areas, the increased 
maintenance requirements of newer high efficiency 
units, and price volatility due to the ever-increasing 
worldwide demand for natural gas and susceptibility 
to interruptions by terrorism and natural disasters. 

The BEST choice of heating systems is electric¬ 
ity, especially electric heat pumps. It’s clean, safe and 
reliable. Heat pumps, for example, have a back-up 
system, which is activated automatically in the event 

of compressor failure. With technology improve¬ 
ments in recent years, heat pumps have become 
warmer, and even more efficient and more reliable. 
Electricity is a flameless heat, and unlike gas systems, 
no combustion occurs in or near your home; conse¬ 
quently, there is no need to vent toxic fumes. When 
electric space heating is combined with cooking and 
water heating, there is only one utility bill to pay, 
an advantage for today’s busy families. Even though 
electric rates have been increasing in recent years, 
the increases have been predictable and within mod¬ 
est ranges. 

Sears never had an ULTIMATE classification, 
but the electric heat industry does. It’s known as the 
“Ground Source Heat Pump,” or geothermal. These 
units are 350-400 percent efficient and have annual 
operating costs that are less than any other option 
available. They offer reliability, long life and low 
maintenance, and have exceptionally quiet operation 
as there are no outside units. A bonus with these 
units is the fact that they can supply up to 50 percent 
of your water heating needs as a free byproduct. The 
only disadvantage to geothermal heat pumps is the 
higher initial cost. If the new home has a mortgage, 
the additional mortgage cost to finance the geother¬ 
mal heat pump is typically considerably less than the 
savings on the utility bill, resulting in a positive cash 
flow situation for the homeowner. The initial installa¬ 
tion costs are often recouped in energy savings in as 
little as three to five years. 

If you would like additional information on heat¬ 
ing systems, please phone your cooperative’s energy 
advisor. They are here to serve you and are a wealth 
of knowledge that can be used to your benefit. 

ll 111 *1' 1 i FT'J ■ ■# ®|iii 
Unit Cost Efficiency 

Heating Cost per 

100,000 Btu 

Electric Baseboard or Furnace $.07 kWh* 100% $1.85 
Air-Air Heat Pump $.07 kWh* 190% $1.08 
Geothermal Heat Pump $.07 kWh* 300% $0.68 
Propane $1.75 Gal 90% $2.13 

$1.75 Gal 80% $2.39 
$1.75 Gal 65% $2.94 

Natural Gas $1.32 Therm 90% $1.42 
$1.32 Therm 80% $1.60 
$1.32 Therm 65% $1.97 
*EECA cost per kWh over 500 kWh base 

Values from www.warmair.net fuel cost comparison page 

ILLINOIS COUNTRY LIVING • November 2006 ^ 6 
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Billed by Power Net Global Communications 
utilizing the Qwest Long Distance Network (The nation’s 4th largest carrier) 

m calls in Illinois ES calls out of state 
24 hours a day — 7 days a week 
plus 6 Secoeds increment billing 

Free to join • Low monthly fees • No monthly premiums 
No term agreements • Major carrier 
800 Number 4.5( — 4.90 per minute — Only $1 a month 
Free calling cards 12.90 per minute (No surcharge) 
NO CODES TO DIAL 

Norris Electric Cooperative is offering long distance telephone service through 
Power Net Global Communications. This long distance service is one of the lowest-cost 
long distance services available. As you can see, you can call anywhere in the State of 
Illinois for a low $0,045 per minute or anywhere out of state in the continental United States 
for $0,049 per minute. In addition, you can have your own personal 800 number to receive calls from family 
members or acquaintances, incoming calls on your 800 number are billed at the same rates noted above. All rates are the same 24 
hours a day — 7 days a week. There are no minimums or long-term agreements. Your local provider may charge $5-$10 to change 
providers. 

For Additional Information Call: (877) 783-8765, or 
Mail Application to: Norris Electric Cooperative, RO. Box 6000, Newton, IL 62448 

Name_ 

Street_ 

City  

Social Security Number_ 

State 

Estimated Monthly Usage  

_ Zip Current Carrier_ 

Your Telephone Numbers: ( )_ 

Services Desired: □ Outbound Toll (Initials) □ Travel Cards (Initials) How many  

□ Intralata (local toll) (Initials) This change applies to local instate toll call charges only, not local service 

□ 800 Service (lnitials)_ Ring to number Is 800 number new or existing?_ 
If you are requesting a new toll free number it will be randomly generated 

I hereby authorize PowerNet Global Communications, or its designator, to transfer my long distance service. I agree to financial 
responsibility for all charges arising from all long distance services provided. The service requested will be provisioned only on 
the approval of credit for the application. A service charge may be assessed by the local telephone company when they make the 
carrier change. 
Class 1 + LDA49RBTC 800# E 49RBTC Travel I13L Agency NEC. 

Referred by:  

Customer Signature_ Date 



Your Touchstone Energy " Partner 

Newton, Illinois 62448 • 783-8765 LTrCCCr TC i N c v\o 

Keep Holiday Celebrations Bright And Safe! 
Glittering lights and decorations, festive par¬ 

ties and fabulous foods are beautiful holiday 
traditions. But some of the things that make the 
holidays so special can also pose electrical and hre 
hazards if handled carelessly 

“Don’t let electrical accidents darken your 
holiday celebrations,” says Molly Hall, Director of 
the Safe Electricity program. “As you prepare for 
special holiday and family celebrations, look for 
and eliminate potential threats posed by holiday 
lighting, decorating and entertaining.” 

According to the National Fire Protection As¬ 
sociation, cooking has been the leading cause of 
home fires since 1990. As you bring out the elec¬ 
tric mixers, slow cookers, turkey roasters and food 
warmers to prepare for holiday baking and enter¬ 
taining, Safe Electricity offers these tips to 
avoid shocks and fires in the 
kitchen year round: 

“Don't let 
electrical 

accidents darken 
your holiday 
celebrations.11 

• Inspect all small appliances and electric cords to 
make sure they are in good repair, and read operat¬ 
ing instructions before use. 
• When purchasing new kitchen appliances, look 
for UL-Listed appliances with automatic shut-off 
features. 
• Never plug more than one high-wattage appliance 
into a single outlet. 
• Stay focused and attentive to baking, brewing and 
simmering foods. 
• Keep cooking areas clean and free of grease. 
• Make sure a working fire extinguisher is on hand, 
and know how to operate it. 

Never stand in or near water when using elec¬ 
trical appliances for preparing food! Also, make 
sure that the outlets near sinks are equipped with 
properly tested ground fault circuit interrupters 
(GFCEs) to prevent shocks when using electric 
appliances near water. 

“Before decorating for the holidays, take some 
simple steps to avoid potential 

safety hazards,” says Norris Elec¬ 
tric Cooperative Manager Keith 
McKinney. “We’ve all read about 
tragedies resulting from holiday 

lighting mishaps. Safeguard 
yourself and your home 
so that you’re not among 
those.” 

The lights designed to 
decorate holiday trees are a 

wonderful and decorative part 
of many traditions. Make sure to 

use only lights that have been safety 
tested and have the UL label. Before deco¬ 

rating, check each light string for broken sock¬ 
ets, frayed cords, or faulty plugs. Always unplug 
the lights when replacing a bulb. Don't string to¬ 
gether more than three standard-size sets of lights 
or you could risk overheating the circuit. 

Continued on page 16b 
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Continued from page 16a 

Safe Electricity offers additional 
tips for safe holiday decorating: 

• Place fresh-cut trees away 
from heat sources, such as heat 
registers, fireplaces, radiators 
and televisions, and water fre¬ 
quently. 
• Make sure extension cords 
are in good condition and are 
UL-approved cords rated to 
carry the electrical load you 
will connect to them. 
• Match plugs with outlets. 
Don’t force a 3-pronged plug 
into a 2-pronged outlet or exten¬ 
sion cord, or remove the third 
prong. 
• Do not overload outlets. If 
necessary, use surge protector 
strips that have circuit breakers 
to prevent overloads when mul¬ 
tiple outlets are needed. 
• Keep electric cords away 

Office 
Closings 
Our office will be 

closed Monday and 
Tuesday, December 

25 and 26 to celebrate 
Christmas. 

We will also be closed 
January 1 and 2 for the 

New Year’s Holiday. 

from high-traffic areas. Do not 
run them through doorways, 
staple, nail or tack cords to the 
wall or hide them under rugs or 
carpets. 
• Outdoors, use only lights, 
cords, animated displays and 
decorations rated for outdoor 
use. Cords should be plugged 
into outlets equipped with 
GFCI’s. Use a portable GFCI if 
your outdoor outlets don’t have 
them. 
• Always unplug lights before 
going to bed or leaving your 
home. 

“Overloaded electrical sys¬ 
tems are a major cause of fire,” 
warns McKinney. “Flickering 
or dimming lights and monitors, 
sparks from appliances or outlets, 
and wall plates, plugs or cords that 
are warm to the touch are warning 

signs that demand immediate atten¬ 
tion.” 

If you spot electrical danger, 
make sure to unplug the malfunc¬ 
tioning appliance immediately and 
get a replacement. 

For more information visit 
the Web site www.SafeElectric- 
ity.org. Safe Electricity is an elec¬ 
trical safety public awareness 
program created and supported 
by a coalition of several dozen 
organizations, including electric 
companies and cooperatives, 
educators and other entities 
committed to promoting electri¬ 
cal safety. 

afe 
lectricity 

Attention PNG Customers 
Starting September 1, 2006, Power Net Global long dis¬ 

tance customers may have noticed a new charge on their 
bill. Each customer is now being charged a monthly fee of 
99 cents. The following paragraph furnished by Power Net 
Global is their explanation of this charge. 

The Telecommunications Infrastructure Fee allows PNG 
to recover various costs of network development and main¬ 
tenance, regulatory proceedings and compliance, fraud 
monitoring, account provisioning and maintenance and 
other costs incurred by PNG in the provision of interstate 
telecommunications services. This fee is not a government 
mandated tax or surcharge. The current Telecommunica¬ 
tions Infrastructure Fee is $.99 per month per customer. 

In plain words, everyone will be charged 99 cents each 
month in order to keep the per minute charge at the same 
low rate while still being able to maintain all the phone lines 
and increase their capabilities for further expansion. Even 
with this new minimal charge, using Power Net Global is a 
great way to save money on your long distance calls. 
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Vegetation 
Control 
Schedule 

We will have crews per¬ 
forming routine tree 

trimming or spraying dur¬ 
ing January in the follow¬ 
ing areas: 

Lawrence County 

Cumberland County 

These areas have been 
scheduled quite a bit in 
advance so our plans may 
change. You should call us 
if you have any questions 
relating to a specific area 
or our vegetation manage¬ 
ment policies and prac¬ 
tices. You may also call us 
if you wish to make other 
arrangements for your 
specific property or to 
question our vegetation 
control practices. Our For¬ 
estry Department can be 
reached at 877-783-8765 or 
618-783-8765 during work¬ 
ing hours. Our Web site is 
www.norriselectric.com. 

How Do You Know 
Your GFCIs Are Working? 
GFCIS are extremely reliable 

devices but like any elec¬ 
tronic device they can become 
damaged over time. Because 
many GFCIs provide power 
even after they are damaged 
and are unable to trip, they 
work as live receptacles without 
offering your family protection 
from dangerous ground faults. 

Without regular testing, you 
can’t confirm that your GFCIs 
are providing this important 
protection. This is why it’s so 
important to regularly test the 
GFCIs. 

Testing a GFCI Takes Less 
Than a Minute 

Testing to determine wheth¬ 
er a GFCI works properly is an 
easy procedure that takes less 
than a minute and may save 
your life: 

1. First plug a lamp or radio 
into the GFCI and turn the lamp 
or radio On. 

2. Press the TEST button and 
see if the lamp or radio goes 
Off. 

3- Press the RESET button and 
the lamp or radio should go 
back On. 
4. If the lamp or radio doesn’t 
go Off when you push the TEST 
button, the GFCI isn’t work¬ 
ing properly and should be 
replaced. 

Note: If you have a Leviton 
Smart-Lock® GFCI or other 
manufacturer’s GFCI with lock¬ 
out feature (adds extra level of 
protection because it can’t be 
reset if it’s not working proper¬ 
ly), it’s the same test procedure, 
except for step 4. 

4A. If the lamp or radio doesn’t 
go On when you push the 
RESET button, the GFCI isn’t 
working properly and should be 
replaced. 

Source: Leviton Institute 

Norris Electric Cooperative • Route 130 South • Newton, Illinois 62448 • 618-783-8765 
Office hours: 8 a.m. — 4:30 p.m 
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For more details, pricing information, or a free site survey/analysis, 
please contact Norris Electric at 1-877-783-8765. 

ILLINOIS COUNTRY LIVING • www.icl.coop 

5% 
Features: 

•Fully automatic - Advanced electronics will detect a power outage and automatically 
start the generator whether you are home or away. 

•Continuous Fuel Supply - A permanent connection to natural gas or propane delivers 
uninterrupted performance. 

•Contemporary. Space-Saving Design - Offers a compact design for location flexibility 
and attractive, subtle yard presence. 

•Quiet Operation - 65 dBA (a little louder than a washing machine). 

•Computer-Friendly Power - Supplies computer friendly power for sensitive electronics. 

{ 
««! Norris Electric is proud to offer 

Home Generator Systems 
from Briggs & Stratton. 

Home Generator Systems 


