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As most of you are already aware, 
SouthEastern is a not-for-profit 

electric cooperative owned by the peo¬ 
ple we serve. We are committed to the 
local community and as a result of that 
commitment, our power supplier has 
invested more than 240 million dollars 
to upgrade their generation facilities in 
order to burn locally mined coal in an 
environmentally responsible manner. 

As a result of that financial invest¬ 
ment, SouthEastern, which is one of 
the six distribution cooperative owners 
of Southern Illinois Power Cooperative, 
has had to implement some rate in¬ 
creases. Increasing rates is always a 
difficult decision for a not-for-profit 
entity and prior to taking that action, 
we investigated every area where the 
membership might be subsidizing or 
paying more than their fair share for 
certain Cooperative activities. 

One of the areas looked at was 
the cost of line extensions and with 
an average construction cost of over 
$20,000 per mile, we determined that 
some line extensions would never re¬ 
turn the dollars invested in them and 
therefore were being subsidized out of 
the pockets of other members. 

To alleviate that situation, we de¬ 
cided to shift the cost burden to those 
members who were actually requesting 
line extensions, some of those requests 
being in excess of one mile. 

Although our complete area cover¬ 
age policy is too lengthy to include in 
this article, SouthEastern will provide a 
line extension of up to 600 feet for any 
year-round, permanently occupied, im¬ 

mobile structure with an expected 
fea energy usage of 15,000 kilowatt- 

Your Touchstone Energy Partner 

hours per year, provided the line to be 
constructed is immediately adjacent to 
and parallel with an all-season road 
maintained by a township, county, 
state, or federal agency. If the line to 
be constructed is not adjacent to an 
agency maintained all-season road, the 
Cooperative will only provide 300 feet 
of line extension. 

In all cases the applicant must 
furnish the Cooperative with a suit¬ 
able right-of-way properly cleared 
with written easements and pay a $5 
membership fee if they are not already 
a member. 

Should members require primary 
extensions in excess of the above men¬ 
tioned perimeters, they will be required 
to pay $7.25 per foot for the differential 
between the base distance and the first 
1,000 feet, and $2.00 per foot for any 
construction in excess of 1,000 feet. 

The quoted prices apply to over¬ 
head construction only, but in most 
locations underground line extensions 
can be provided at additional cost. 

The point of the above narrative 
is to alert our members who might be 
thinking about building a new home to 
the fact that there may be additional 
cost involved in providing electric ser¬ 
vice to secluded areas. We encourage 
anyone who is thinking about build¬ 
ing in an isolated area to contact our 
engineering department for a free cost 
estimate. If necessary, a Cooperative 
employee will even meet with you at 
the proposed construction site and 
explain the various available options 
for electric service. 

See you next month and as always, 
“We’ll keep the lights on for you.” 

READERSHIP PRIZE WINNER: 
Shawn Quertermous, Creal Springs, IL 
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2005 Meter Reading Packets 
Self-billed members of 

SouthEastern (those who 
read their own electric meters) 
are to receive a new meter 
packet for the years of 2005 
and 2006 by January 30. If 
for some reason you do not 
receive your packet please let 
us know. We encourage you 
to become familiar with the 
included items. Each packet 
contains important informa¬ 
tion for use when reading 
your meter and calculating 
your bill. Following is a list 
and short description of the 
items included in the packet: 

■ Information Flier - new 
rates effective with your 
February 2005 meter read¬ 
ing. 

■ Record keeper sheet - this 
sheet is for you to record 
your monthly billing infor¬ 
mation and keep for your 
use. 

■ Payment cards - you should 
receive 26 cards. There is 
one for each month during 
2005 and 2006, plus two 
extras. 

■ Self-addressed envelopes 
- envelopes are provided 
for mailing your payment 
card and payment. 

SouthEastern needs cor¬ 
rect mailing addresses for 
each member. Please verify 
the address on your meter 
packet label and notify us of 
any changes that need to be 
made. 

If your service is listed in 
another person’s name, the 
packet will be mailed to that 
person’s address. 

Do not use any tickets 
other than your own. If you 
have multiple accounts, be 
sure to use the correct tickets 
assigned to each meter and 
location. 

Do You Take Your 
Electricity For Granted? 

Do you always expect a light to turn on with a flip a switch? Do 
you expect your stove burners to get hot when you turn them 

on? Do you expect your television set or computer to come on at 
the press of a button? Your local electric cooperative makes taking 
electricity for granted easier. Because of your co-op, you can count on 
clean, reliable electricity to keep you warm, fed, and entertained. 

Brought to you by your local electric cooperative. 
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Use Caution With Space Heaters and 
Supplemental Heating Equipment 

Heating appliances leading culprit of home fires during cold weather 

Falling temperatures 
and rising heating 

costs have many mem¬ 
bers looking at ways 
to lower home-heating 
bills. Safe Electricity 
urges extreme caution 
for those planning to 
use electric space heat¬ 
ers to help warm homes 
this winter. 

Approximately 
one-third of all house 
fires nationwide occur 
during the cold, home-heating 
season of December, January, 
and February. According to the 
National Fire Protection Asso¬ 
ciation (NFPA), the major cause 
of these winter fires can be at¬ 
tributed to faulty and improper 
use and maintenance of supple¬ 
mental heating equipment, such 
as space heaters. 

“Portable heaters can help 
take the chill from areas of your 
home, but are very dangerous 
if used improperly,” says Molly 
Hall, Safe Electricity Director. 
“Stay warm and safe, and give 
space heaters space - at least 
three feet from anything that can 
burn, including little fingers!” 

Some cities have banned the 
use of many types of portable 
space heaters. Before purchas¬ 
ing or using any type of space 
heater, check with your local 
fire department to find out if it 
is legal in your community. 

Safe Electricity offers the 
following precautions when us¬ 
ing electric space heaters: 

• Purchase only space heaters 
that have been safety tested 
and rated. Make sure the unit is 
equipped with automatic shut¬ 
off features and heating element 
guards. Read and follow all of 

the manufacturer's instructions 
for operation and care. 

• Before use, check to make 
sure the heater is in good con¬ 
dition, and have all problems 
professionally repaired. 

• Place heater out of high-traf¬ 
fic areas and on a level, hard, 
non-flammable floor surface- 
NOT on carpets, furniture, or 
countertops. 

• Remember to keep space heat¬ 
ers at least three feet from all 
flammable items such as drap¬ 
eries, blankets, and sofas. 

• Do not overload circuits. Don't 
use extension cords or mul¬ 
tiple plugs with a space heater, 
and make sure the unit is not 
plugged into the same circuit 
as other electric appliances. 

• Never leave space heaters un¬ 
attended. TUrn off your space 
heater and unplug it before leav¬ 
ing the room or going to bed. 

“Remember, never allow 
children or pets near an electric 
heater,” warns Hall. ‘Accidental 
contact could result in serious 
shock or burns.” 

Many people also use elec¬ 
tric blankets to keep warm dur¬ 
ing cold winter nights. Before 

plugging in electric 
blankets, check for 
any damage and in¬ 
spect cord for frays, 
cracks, or cuts. Elec¬ 
tric blankets should 
not be tucked under 
the mattress and noth¬ 
ing should be placed 
on top of the blanket 
while it's in use, in¬ 
cluding comforters 
and bedspreads. Also, 
pets should never be 

allowed to sleep on the electric 
blanket. 

Safe Electricity also re¬ 
minds everyone to make sure 
smoke alarms in your home are 
installed and working properly. 

For more electrical 
safety information, visit the 
SafeElectricity.org Web site. 
Safe Electricity is an electrical 
safety public awareness pro¬ 
gram created and supported 
by a coalition of several dozen 
organizations, including the 
University of Illinois, rural 
electric cooperatives and in¬ 
vestor-owned electric utilities, 
and other entities dedicated to 
promoting electric safety. 

Office Closing 
Our office will be 
closed Monday, 
January 17, in 
observance of 
Martin Luther 

King's Birthday. 
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hough the weather outside is frightful, the 

house heated with electricity is delightful. So 

since we’ve nowhere to go, let it snow, let it 

snow, let it snow! 

Electric heat...reliable, clean, affordable. 

Touchstone Energy 
The power of human connections 

Brought to you by your Touchstone Energy® cooperative. 
We are the power of human connections. 

If your power goes off, we offer these suggestions 
Check the fuses or circuit breakers in your service panels. If you have breakers, make sure 

they are in the “ON” position. 
If you have a meter pole, check the main breaker panel just below the meter socket. If the 

orcaker is in the “OFF” position, check all of your wiring from the meter pole to your various build¬ 
ings. If the wiring appears to be okay, reset the breaker to the “ON” position. 

If you still do not have power, check with neighbors to see if they have power. 
To report a power failure or other emergency, please phone 1-877-399-8405. This phone num¬ 

ber is monitored around the clock, 365 days per year to accept your outage and emergency calls. 
I Your phone call will be handled by SouthEastern’s automated outage reporting system and 

wm be identified automatically through ANI (Automatic Number Identification). An outage record 
will then be generated for your location. Please note that the phone number from which you place 
the call will be the number used to generate the record. If the system fails to recognize your phone 
number, members having touch-tone phones may simply enter their seven-digit phone number 
(without area code) in order to report the outage. Members not having touch-tone phones will be 
asked to leave a message. It is important you leave your name, phone number and location of 
the outage. Retrieving messages and entering them into the system is time consuming; therefore, 
please leave only a message that will help in restoration of electric service. Do not remain on the 
line for an operator because a live operator is not there to respond. In order to keep a current listing 
of all numbers, it is important that you notify the Cooperative of any changes in your telephone 
number. 

Handling outage calls electronically allows you to report power failures very quickly. Once 
your outage has been reported, it will be dispatched to repair personnel who will restore your 
outage as soon as possible. Calling back repeatedly will not shorten the length of the outage, but 
may hinder the efforts of other members who are trying to report outages. 

Outage Calls Only 1-877-399-8405 
Southeastern Illinois Electric Cooperative, Inc. 
585 Highway 142 South • P.O. Box 251 • Eldorado, Illinois 62930 

(618) 273-2611 or (800) 833-2611 • Office hours: 8 a.m. - 4 p.m. M-F 
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Southeastern Illinois Electric Cooperative MEIdorado, Illinois 

Your Touchstone Energy® Farmer 

Touchstone Energy® 
ee saj During the 50s and 60s, three 

specific industries made 
a significant contribution to 
the 10-county area served 
by your Cooperative. Ham¬ 
ilton, Saline, and White Coun 
ties had the oil industry; Hardin and 
Pope were noted nationwide for the 
quality and quantity of fluorspar ex¬ 
tracted from that area; and Franklin, 
Williamson, and Saline were the site 
of substantial coal mining activity. 

Although there is still a signifi¬ 
cant amount of coal extraction from 
Saline County, those who lived in 
Southern Illinois during the peak ac¬ 
tivity periods of the three above-noted 
industries can testify to the positive 
economic influence that each had on 
the area we call “home.” 

If any good has come from the 
loss of industry and jobs situation 
that has plagued our area as well as 
the rest of the nation, it is the fact that 
more people than ever recognize the 
importance of attracting and retain¬ 
ing business and industry in their 
respective communities. 

Business and industry not only 
provide jobs for us and our children, 
but also contribute to enhanced ser¬ 
vices and lower taxes due to the 
greater tax base created by larger 
county populations, not to mention 
the tax contribution made directly by 
business and industry themselves. 

With all of that said, it’s time to 
address the importance of business 
^ and industry to your electric Co- 

operative, and without getting 
overly complex, let me 

i—■r’i 
L * 

mMffmrmTTTT^ 

say that the electric energy usage 
pattern of most industry and 
larger business is much better 
than that of the average resi¬ 
dence. More specifically most 
large business customers use 

about the same amount of electricity 
24 hours a day, seven days a week as 
compared to the typical residential-type 
load that has very light energy usage 
from 10:00 p.m. through 7:00 a.m. 

Since electrical energy is sold on 
the wholesale market in the two major 
components of demand and energy 
(demand equaling the total electrical 
load of a wholesale customer and 
energy being a kilowatt-hour as it ap¬ 
pears on your own residential meter), 
the consistency of demand or load 
created by commercial customers lets 
your Cooperative purchase energy at 
an average price that is significantly 
less than it would be if we only served 
residential customers. Consequently, 
all SouthEastern members benefit in 
the form of lower electric rates and that 
is where Touchstone Energy comes into 
our equation. 

In 1997 when Illinois and a num¬ 
ber of other States introduced legisla¬ 
tion deregulating the electric industry, 
SouthEastern and other cooperatives 
across the nation were concerned about 
the loss of commercial and industrial 
customers to other power suppliers 
through a process known as “cherry 
picking.” Cherry picking would allow 
other power suppliers to come into a 
cooperative territory and take only the 
largest commercial-type loads which 

(Continue on 16d) 

READERSHIP PRIZE WINNER: 
Diane Ruzich, West Frankfort, IL 62896 
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DURING THE YEAR OF 2005 

SOUTHEASTERN ILLINOIS 

ELECTRIC COOPERATIVE 

FORESTRY CREWS WILL BE 

PREFORMING TRIMMING OF 

TREES, APPLYING CHEMICAL 

HERBICIDE TREATMENT, AND 

MOWING OF BRUSH TO THE 

POWER LINE RIGHTS-OF- 

WAY IN THE SHADED AREAS. 

ILLINOIS COUNTRY LIVING FEBRUARY 2005 
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with large corporate customers and also sponsors 
the SitesAcrossAmerica Web site, which provides 
companies with important information in order 
to make their decision to locate in cooperative 
territory an easy one. 

In addition to the Touchstone Energy televi¬ 
sion advertisements, member cooperatives have 
joined with the Discovery Channel to provide 
quality education materials to schools across 
the county, and an unforeseen benefit of the 
Touchstone Energy Alliance has been the posi¬ 
tive influence it has had on cooperative employees 
who find comfort in knowing their employers have 
a focus on integrity and accountability, especially 
in this period of time when there appears to be a 
shortage of those two values at the highest level 
of corporate America. 

There are numerous other Touchstone pro¬ 
grams which for the sake of brevity won’t be 
mentioned here, but if you have any questions 
please give me a call and I’ll explain why our 2005 
National Touchstone energy fee, which equates to 
about 90 cents per year for each of SouthEastern’s 
22,755 accounts, is a good investment for your 
Cooperative. 

See you next month and as always, “We’ll keep 
the lights on for you!” 

(Continue from 16a) 
could negatively affect the wholesale power pur¬ 
chase component ratio, possibly resulting in a rate 
increase for remaining cooperative members. 

To offset that possibility, the Touchstone En¬ 
ergy Brand was created with a focus on providing 
exceptional service to all members, but with a 
primary emphasis on commercial and industrial 
customers. 

The Touchstone Energy Brand emphasizes 
four core values- integrity, accountability, innova¬ 
tion, and commitment to community. Even though 
the threat of deregulation has somewhat been put 
to rest by the events in California and the shenani¬ 
gans of Enron, the 600 plus cooperatives in 44 
States who participate in Touchstone, including 
23 out of 27 Illinois Electric Cooperatives, have 
“raised the bar for themselves.” In addition, many 
large chain stores including WalMart and Lowes 
regularly participate in Touchstone sponsored 
events. More specifically, SouthEastern currently 
is involved with an application for electric service 
from a very large customer who has expressed 
their preference for dealing with us as a result of 
a very positive relationship with another Touch¬ 
stone Energy Cooperative. 

Touchstone Energy has created a Business 
Advisory Council to assist cooperatives in dealing 

RDiWiEEtl 
If your power goes off9 we offer these suggestions 

Check the fuses or circuit breakers in your service panels. If you have breakers, make sure tare in the “ON” position. 
If you have a meter pole, check the main breaker panel just below the meter socket. If the 

ker is in the “OFF” position, check all of your wiring from the meter pole to your various build- 
ings. If the wiring appears to be okay, reset the breaker to the “ON” position. 

If you still do not have power, check with neighbors to see if they have power. 
To report a power failure or other emergency, please phone 1-877-399-8405. This phone num- 

ber is monitored around the clock, 365 days per year to accept your outage and emergency calls. 
I Your phone call will be handled by SouthEastern’s automated outage reporting system and 

wnl be identified automatically through ANI (Automatic Number Identification). An outage record 
will then be generated for your location. Please note that the phone number from which you place 
the call will be the number used to generate the record. If the system fails to recognize your phone 
number, members having touch-tone phones may simply enter their seven-digit phone number 
(without area code) in order to report the outage. Members not having touch-tone phones will be 
asked to leave a message. It is important you leave your name, phone number and location of 
the outage. Retrieving messages and entering them into the system is time consuming; therefore, 
please leave only a message that will help in restoration of electric service. Do not remain on the 
line for an operator because a live operator is not there to respond. In order to keep a current listing 
of all numbers, it is important that you notify the Cooperative of any changes in your telephone 
number. 

Handling outage calls electronically allows you to report power failures veiy quickly. Once 
your outage has been reported, it will be dispatched to repair personnel who will restore your 
outage as soon as possible. Calling back repeatedly will not shorten the length of the outage, but 
may hinder the efforts of other members who are trying to report outages. 

Outage Calls Only 1-877-399-8405 
Southeastern Illinois Electric Cooperative, Inc. 
585 Highway 142 South • P.O. Box 251 • Eldorado, Illinois 62930 

(618) 273-2611 or (800) 833-2611 • Office hours: 8 a.m. - 4 p.m. M-F 
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General 
Manager’s 
Comments 

SouthEastern Illinois Electric Cooperative MEIdorado, Illinois 

James M. “Mick” 
Cummins 

“And the Survey Says” 
It was Benjamin Franklin who said, “I 

haven’t failed, but I've found 10,000 
ways that don’t work.” 

To avoid trying 10,000 ways that 
don’t work, your Board of Trustees 
meets periodically to review past ac¬ 
complishments and plan for the future. 
Prior to each planning session, the Co¬ 
operative membership is surveyed by 
an independent survey firm in order to 
determine what areas of our operation 
need improvement. In the latter part of 
2004, SouthEastern members returned 
a total of 380 surveys, providing a 95 
percent confidence level in the results. 

The survey revealed that more 
than 98 percent of the Cooperative’s 
members have a positive view of South- 
Eastern. with just slightly less than 98 
percent of them indicating they were 
satisfied with the overall level of service 
provided by SouthEastern. 

When asked about the reliability of 
service received from their Cooperative, 
43 percent of the respondents felt their 
service had improved over the past few 
years and 54 percent felt it had stayed 
the same, and although these are very 
good numbers, it is an area we will 
strive to improve on. 

Of the 59 percent of the membership 
that tried to phone their Cooperative in 
the past year, 88 percent reported they 
had no difficulty in contacting someone to 
help them. Those who said they had diffi¬ 
culty in contacting the Cooperative listed 
the failure of the Cooperative to return 
their phone call as the most common 

^ complaint, a situation that should 
improve significantly once our 

Your Touchstone Energy" Partner 

Customer Service Representative work 
stations are installed in the spring of 
2005 and phone calls are answered live 
during regular business hours. 

The majority of members gave 
positive ratings to the employees they 
had contact with, with 98 percent de¬ 
scribing our employees as Courteous 
or Extremely Courteous. 

In seven specific areas, including: 
(1) new service installation, (2) han¬ 
dling outage calls, (3) restoring power, 
(4) service reliability, (5) dealing with 
billing questions, (6) repairing wires/ 
trimming trees and (7) marketing, our 
members gave us very strong marks 
with 8 out of 10 ranking all the areas 
either as Excellent or Good. 

When asked if electricity is more 
expensive, about in line, or more 
economical than what you are paying 
for other goods and services, includ¬ 
ing other energy sources, some 66 
percent of those surveyed indicated 
it was “in line.” Of the 34 percent 
who didn't think the cost of electric¬ 
ity was “in line,” 17 percent thought 
it was more expensive and 17 percent 
thought it was more economical than 
other goods, services and energy they 
were presently purchasing. 

Most members (90 percent) get 
their information about SouthEastern 
from this and other publications pro¬ 
vided by the Cooperative and some 79 
percent of the members reported that 
they read this publication frequently. 

The 2004 survey incorporated a 
series of ACSI (American Customer 
Satisfaction Index) questions, which 
allowed SouthEastern to be ranked 

Continued on page 16b 

READERSHIP PRIZE WINNER: 
Wally Swinford, Golconda, IL 62938 

MARCH 2005 ILLINOIS COUNTRY LIVING 16a Vo
lun

tar
y a

nd
 o

pe
n 

m
em

be
rsh

ip
 • 

Vo
lun

tar
y a

nd
 o

pe
n 

m
em

be
rsh

ip
 • 

Vo
lun

tar
y 

an
d 

op
en

 m
em

be
rsh

ip
 •
 V

olu
nta

ry
 an

d 
op

en
 m

em
be

rsh
ip 



Continued from page 16a 

with other electric cooperatives 
and investor-owned utilities 
across the country. Overall, the 
Touchstone Energy Cooperatives 
across the country scored very 
well with a rating of 81, while 
the top investor-owned utilities 
dropped, with PPL falling to a 

score of 80 and the Southern 
Company dropping to 79. The 
electric industry average re¬ 
mained unchanged from last 
year's score of 72. 

The overall score for the 
17 Illinois electric cooperatives 
participating in the ACSI survey 

is 77, but SouthEastern’s score 
is 81, which is among the highest 
in the State. 

I would like once again to 
express my appreciation to all 
members who participated in 
the survey and as always, "Well 
keep the lights on for you.” 

Energy thieves live and work among us, adjusting the ther¬ 
mostat a few degrees at their whim, and wasting energy 

dollars as they do. 
Stop them by replacing your old-fashioned thermostat with a 

programmable one. It will automatically adjust the temperature 
in your home or business for maximum comfort and energy 
efficiency. Each degree you drop the setting will equate to a 5 
percent decrease in energy costs. 

SouthEastern Illinois Electric Cooperative 
Your Touchstone Energy" Partner 
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Easy ways tc 
attract furred and 
feathered friends 
tc ycur backyard 

By Tina Marie Farmer 

MARCH 2005 ILLINOIS COUNTRY LIVING 

pring is here. Winter’s bitter 
winds are no longer nipping 
at your nose. Everywhere 
you look, birds and other 

animals are shunning their 
cold-weather homes and returning 
to our beautiful Midwest climate. 
You relax on your front porch, en¬ 
joying their antics, when suddenly 
you realize that while the creatures 
flock to the neighbor's yard, they 
keep to the perimeter of yours. 

Perplexed, you have no idea how 
to make your property as popular. 
Fortunately, you can attract wildlife 
to your home. Add these four ele¬ 
ments to your landscape, and your 
yard will be the main attraction. 

Food. Planting native fruit¬ 
bearing foliage provides a constant 
supply of nutrition for wildlife. Sur¬ 
round your home with hawthorn, 
dogwood, mulberry, or blackberry 
trees and you will also surround it 
with the melodious arias of song¬ 
birds such as robins and cardinals. 
If you long to watch butterflies and 
hummingbirds flit about your home, 
plant perennials such as bee balm, 
coralbells, and butterfly bush. 

For a fun and simple children’s 
activity, collect pine cones and 
have your little ones smear them 
with peanut butter, roll them in 
birdseed (sunflower seeds are a 
special treat), and hang them from 
your trees to provide a buffet for 
birds. Also, provide your children 
with chunks of fruit such as apples, 
bananas, and oranges to scatter 
on the ground under seed feeders 

or stick on the tips of your tree 
branches. 

Water. We all know water is es¬ 
sential for human life, but it is also 
essential for wildlife. Without water 
to maintain their feathers, birds 
cannot perform aerial acrobatics, 
and all animals must have drink¬ 
ing water to survive. A bird bath is 
the simplest way to provide water, 
but nothing is quite as soothing to 
bunnies, chipmunks, or people as 
the sound of a babbling brook or 
a bubbling fountain. In fact, the 
sound of water in motion is the 
original call of the wild. 

Be sure to clean bird baths 
regularly by spraying them with 
a garden hose, and consider pur¬ 
chasing heated bird baths to pro¬ 
vide a reliable source of water 
when lakes, creeks, and ponds 
are frozen. You may also consider 
installing a water garden to beau¬ 
tify your landscape and attract a 
wildlife show. 

Shelter. Besides trees and 
shrubs, birdhouses are probably 
the first shelter you think of, but 
bat and toad houses can provide 
a bit of diversity to your outdoor 
community. The antics of these 
creatures fascinate adults and chil¬ 
dren alike, while providing natural 
pest control. 

Many creatures require nest¬ 
building materials and you can 

provide them. Straw and grasses 
are obvious choices, but you may 
supplement them by scattering 
burlap shreds and dryer lint in 
densely planted areas around your 
yard. If you provide lint, be certain 
it has not been contaminated by 
fabric softeners, which can harm 
small animals. 

Refuge for the babies. Your 
new guests will maintain their 
population only if they feel safe. 
Few things bring as many smiles 
to your children’s faces as baby 
animals. Dense pine and spruce 
trees are particularly suited to 
protecting your new friends and 
their offspring. Besides providing 
shelter, oak, pine, hickory, and 
walnut trees are an excellent food 
source. Other choices include 
elderberry, winterberry, and choke- 
berry shrubs. Remember to plant 
all trees, shrubs, and flowers as 
densely as the plants will tolerate 
and be sure to plant vegetation of 
varying heights. 

For more information about 
adding a splash of wildlife to your 
life, visit the National Wildlife 
Federation at www.nwf.org, the 
National Bird-Feeding Society at 
www.birdfeeding.org, or www. 
backyardwildlifehabitat.info. Also 
consult your favorite garden center 
or landscape nursery for additional 
foliage suggestions. 
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HOWBKf 
If your power goes off, we offer these suggestions 

Check the fuses or circuit breakers in your service panels. If you have breakers, make sure 
they are in the “ON” position. 

| If you have a meter pole, check the main breaker panel just below the meter socket. If the 
breaker is in the “OFF” position, check all of your wiring from the meter pole to your various 
buildings. If the wiring appears to be okay, reset the breaker to the “ON” position. 

| If you still do not have power, check with neighbors to see if they have power. 

To report a power failure or other emergency, please phone 1-877-399-8405. This phone 
number is monitored around the clock, 365 days per year to accept your outage and emergency 
calls. 

| Your phone call will be handled by SouthEastern’s automated outage reporting system 
and will be identified automatically through ANI (Automatic Number Identification). An outage 
record will then be generated for your location. Please note that the phone number from which 
you place the call will be the number used to generate the record. If the system fails to recognize 
your phone number, members having touch-tone phones may simply enter their seven-digit 
phone number (without area code) in order to report the outage. Members not having touch-tone 
phones will be asked to leave a message. It is important you leave your name, phone number 
and location of the outage. Retrieving messages and entering them into the system is time con¬ 
suming; therefore, please leave only a message that will help in restoration of electric service. 
Do not remain on the line for an operator because a live operator is not there to respond. In 
order to keep a current listing of all numbers, it is important that you notify the Cooperative of 
any changes in your telephone number. 

| Handling outage calls electronically allows you to report power failures very quickly. Once 
your outage has been reported, it will be dispatched to repair personnel who will restore your 
outage as soon as possible. Calling back repeatedly will not shorten the length of the outage, 
but may hinder the efforts of other members who are trying to report outages. 

SouthEastern Illinois Electric 
Cooperative’s office will be 

closed Friday, March 25, 2005, 
to observe Good Friday. 

Outage Ms Only 1-011 
Southeastern Illinois Electric Cooperative, Inc. 
585 Highway 142 South • P.O. Box 251 • Eldorado, Illinois 62930 

(618) 273-2611 or (800) 833-2611 • Office hours: 8 a.m. - 4 p.m. M-F 
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SOVnEASI 
SouthEastern Illinois Electric Cooperative MEIdorado, Illinois 

Your Touchstone Energy Partner 

General 
Manager’s 
Comments 

James M. “Mick” 
Cummins 

More Power 
Back in 1938 when your Coopera¬ 

tive was first founded, members 
were supplied with a pre-addressed 
postcard for outage reporting pur¬ 
poses. Our lifestyles have changed 
dramatically since then and in today’s 
world a power outage doesn’t just mean 
your electricity is interrupted; it means 
your whole life is on hold. From the 
refrigerator that keeps your food fresh 
to the sump pump that keeps your 
basement dry, power is a necessity; 
and if your business is home based, 
power is essential. 

In 2005, your Cooperative will re¬ 
build approximately 40 miles of power 
line that was originally constructed 
in the 1950s, ramp up our tree-trim¬ 
ming program by 1 million dollars, 
and replace an estimated 350 power 
poles. All of these projects are being 
undertaken to provide our members 
with the most reliable service possible, 
consistent with sound business prac¬ 
tices. 

Although our employees will be 
working hard to “keep the lights on 
for you” in 2005, there are events 
and situations, including the weather, 
which are beyond their control. You 
may recall the blackout of 2003 and 
the hurricanes of 2004 which resulted 
in millions of people on the East Coast 
being without power for an extended 
period of time. The fact is that no 
power supplier, including SouthEast- 

'Bs ern, is immune to disaster and 
that is why we recommend an 

emergency home power system for 
those members with situations that 
require 100 percent availability. 

Today’s modern home emergency 
power systems don’t simply backup 
your power, they back it up automati¬ 
cally even when you're not at home. 
An automatic transfer panel senses 
when the electricity is out, activates a 
generator, and routes the generator’s 
power to your home’s load center - all 
within a few seconds. When power is 
restored, the process is reversed. 

Unlike some units sold at home 
centers, a quality grade standby 
power system will be equipped with an 
electronic governor, creating greater 
sensitivity to power fluctuations and 
significantly shorter reaction time, 
a factor which translates to better 
protection. Systems are available in a 
capacity to fit every homeowner’s need 
and all can be connected to propane 
or natural gas. 

If you would like more information 
on the quietest standby home power 
system available, please call Don Allen 
or Dustin Tripp at (800) 833-2611, 
extensions 160 and 166 respectively. 

See you next month and as always, 
“We'll keep the lights on for you.” 

READERSHIP PRIZE WINNER: 
Norma Turok, Vienna, IL 

Remember to set 
your clocks one 

hour ahead on Satur¬ 
day night, April 2. 
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Save your pennies for a rainy day 
Introducing a long distance savings plan that really works from 

TransWorld Network. It’s time to switch to a long distance plan that 
lets you call without worry of any monthly service fees or hidden 
charges. CALL NOW and receive residential rates at 4.50 * per 

minute and business rates as low as 3.50* per minute. 

Call Now 1-888-207-8910 
^ SouthEastern Electric Cooperative 

A Touchstone Energy3 Cooperative 

*Taxes and other regulatory charges not included. Certain restrictions may apply. Please call for details. 
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Consider Electrical Hazards During 
Spring Planting Season 

Many farm workers are killed 
each year when their farm 

equipment makes contact with 
overhead power lines. These tragic 
accidents are preventable. Before 
heading back into the fields, South- 
Eastern Illinois Electric Cooperative 
and Safe Electricity urge farm work¬ 
ers to review farm activities and work 
practices that take place around 
power lines. 

“Make sure everyone who 
works on the farm knows the 
location of power lines and keeps 
farm equipment at least 10 feet 
away from them,” says Molly 
Hall, Director of Safe Electricity. 
“Keep in mind, the minimum 10 
foot distance is a 360-degree rule 
- below, to the side, and above 
lines. It may take a little more 
time, but ensuring proper clear¬ 
ance can save lives.” 

“Many farm electrical accidents 
that involve power line contact hap¬ 
pen when loading or preparing to 
transport equipment to fields, or 
while performing maintenance or 
repairs on farm machinery near 
power lines,” notes Bob Aherin, 
University of Illinois Agricultural 
Safety Specialist. “It can be difficult 
to estimate distance and sometimes 
a power line is closer than it looks. 
A spotter or someone with a broader 
view can help.” 

Today’s larger farms require 
transporting tractors and equipment 
to fields several miles away. Before 
transit, avoid raising the arms of 
planters, cultivators, or truck beds 
near power lines. 

Be aware of increased height 
when loading and transporting larger 
modern tractors. Also, many tractors 
are now equipped with radios and 
communications systems, and have 
antennas extending from the cab to 
15 feet above the ground that could 
make contact with power lines. 

Some other equipment safety 
considerations: 
■ Always lower portable augers or 

elevators to their lowest possible 
level - under 14 feet - before 
moving or transporting: use care 
when raising them. 

■ When moving large equipment 
or high loads near a power 

Many farm work¬ 
ers are killed each 
year when their 
farm equipment 
makes contact 
with overhead 
power lines. 

J 
line, always 
use a spotter, 
or someone to 

help make cer¬ 
tain that contact is not made 
with a line. 

■ Never attempt to raise or move 
a power line to clear a path! 
As in any outdoor work, be 

careful not to raise any equipment 
such as ladders, poles or rods into 
power lines. Remember, non-metallic 
materials such as lumber, tree limbs, 
tires, ropes and hay will conduct 
electricity depending on dampness 
and dust and dirt contamination. Do 
not try to clear storm-damage debris 
and limbs near or touching power 
lines or near fallen lines. 

The overhead electric wires 
aren’t the only electrical contact that 
can result in a serious incident. Pole 
guy wires are grounded to the neu¬ 
tral: but, when one of the guy wires 
is broken, it can cause an electric 
current disruption. This can make 
those neutral wires anything but 
harmless. If you hit a guy wire and 
break it. call the utility to fix it. Don't 
do it yourself. When dealing with 
electrical poles and wires, always 
call the electric utility. 

“It’s also important for opera¬ 
tors of farm equipment or vehicles 
to know what to do if the vehicle 
comes in contact with a power line,” 
Hall says. “It’s almost always best 
to stay in the cab and call for help. 
Warn others who may be nearby to 
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stay away and wait until the electric 
utility arrives to make sure power to 
the line is cut off.” 

“If the power line is energized 
and you step outside, your body 
becomes the path and electrocution 
is the result,” Aherin says. “Even if a 
power line has landed on the ground, 
there is still the potential for the area 
nearby to be energized. Stay inside 
the vehicle unless there’s fire or im¬ 
minent risk of fire.” 

In that case, the proper action 
is to jump - not step with both feet 
hitting the ground at the same time. 
Do not allow any part of your body to 
touch the equipment and the ground 
at the same time. Continue to shuffle 
or hop to safety, keeping both feet 
together as you leave the area. 

Once you get away from the 
equipment, never attempt to get back 
on or even touch the equipment. 
Many electrocutions occur when the 
operator dismounts and, realizing 
nothing has happened, tries to get 
back on the equipment. 

Farmers may want to con¬ 
sider moving or burying power lines 
around buildings or busy pathways 
where many farm activities take 
place. If planning a new out building 
or farm structure, contact your power 
supplier for information on minimum 
safe clearances from overhead and 
underground power lines. 

For more information on farm/ 
home electrical safety, visit www. 
SafeElectricity.org. 
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We work hard to impress 
the owners of our 

electric co-op: YOU 
Only your local electric co-op makes every customer 

an owner of the business. Unlike other electric 
utilities, your co-op exists to make sure your needs 
are always met, not to make a profit. And since every 
electric co-op is locally owned and operated, your 
co-op is always there with you, reinvesting in your 
community. That's why in an electric co-op, the people 
have the power. 

SouthEastern Illinois Electric Cooperative 
Your Touchstone Energy' Partner 

If your power goes off, we offer these suggestions 
Check the fuses or circuit breakers in your service panels. If you have breakers, make sure 

they are in the “ON” position. 

| If you have a meter pole, check the main breaker panel just below the meter socket. If the 
breaker is in the “OFF” position, check all of your wiring from the meter pole to your various 
buildings. If the wiring appears to be okay, reset the breaker to the “ON” position. 

| If you still do not have power, check with neighbors to see if they have power. 

To report a power failure or other emergency, please phone 1-877-399-8405. This phone 
number is monitored around the clock, 365 days per year to accept your outage and emergency 
calls. 

Your phone call will be handled by SouthEastern’s automated outage reporting system 
and will be identified automatically through ANI (Automatic Number Identification). An outage 
record will then be generated for your location. Please note that the phone number from which 
you place the call will be the number used to generate the record. If the system fails to recognize 
your phone number, members having touch-tone phones may simply enter their seven-digit 
phone number (without area code) in order to report the outage. Members not having touch-tone 
phones will be asked to leave a message. It is important you leave your name, phone number 
and location of the outage. Retrieving messages and entering them into the system is time con¬ 
suming; therefore, please leave only a message that will help in restoration of electric service. 
Do not remain on the line for an operator because a live operator is not there to respond. In 
order to keep a current listing of all numbers, it is important that you notify the Cooperative of 
any changes in your telephone number. 

| Handling outage calls electronically allows you to report power failures very quickly. Once 
your outage has been reported, it will be dispatched to repair personnel who will restore your 
outage as soon as possible. Calling back repeatedly will not shorten the length of the outage, 
but may hinder the efforts of other members who are trying to report outages. 

SouthEastern Illinois Electric Cooperative, Inc. 
585 Highway 142 South • P.O. Box 251 • Eldorado, Illinois 62930 

(618) 273-2611 or (800) 833-2611 • Office hours: 8 a.m. - 4 p.m. M-F 
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SouthEastern Illinois Electric Cooperative MEIdorado, Illinois 

Your Touchstone Energy' Partner 

General 
Manager’s 
Comments 

James M. “Mick” 
Cummins 

Electric Rates Although SouthEastern is a "Not 
for Profit Corporation,” it must 

generate sufficient revenue to pay its 
bills just like any other company. Bar¬ 
ring any unforeseen circumstances 
such as a major storm, this year your 
Cooperative should generate a margin 
of about $1,200,000 from total rev¬ 
enues of approximately $55,495,940. 
That margin will be used to help pay 
$2,500,000 of principal on long-term 
debt and fund capital projects for 
improving your Cooperative’s electric 
system. 

The Cooperative will face the 
same issues as other area businesses 
this year with escalation in the price 
of steel products, fuel costs and 
worker’s compensation insurance 
increases, all of which put pressure 
on the Cooperative’s ability to gener¬ 
ate a positive margin. 

Out of the previously men¬ 
tioned $55 million of total revenues, 
some 71 percent of that amount or 
$39,391,780 will be used to pay for 
wholesale power costs. Depreciation 
expense of $3,701,275 will account 
for 6.7 percent, and interest expense 
of $2,007,521 will equate to another 
3.6 percent. 

Collectively the three above 
mentioned expenditures amount to 
^ more than 81 percent of your 

Cooperative’s total revenues. 

In other words 81 cents out of every 
dollar collected from the member¬ 
ship will be used to pay for these 
essential expenses, leaving only 19 
cents of controllable income avail¬ 
able for operating and maintaining 
SouthEastern’s 3,500 miles of power 
line and related plant. 

With the rate increases of recent 
years, some members are asking 
me what can be done to reduce cost 
and the above dialogue is provided 
to help them understand where their 
dollars are going and to clarify the 
fact that only 19 percent of the total 
revenue collected is available for 
discretionary spending. 

Why is all of this important? The 
answer lies in the fact that keeping 
members informed is all a part of 
the process which helps them under¬ 
stand the value of their Cooperative 
and is especially important in this 
day and time when corporations 
seem to regularly take advantage of 
customers or, as some folks say, “rip 
them off.” 

Billing Ticket Problem 
If you haven’t noticed it already, 

our new billing tickets must be 
folded to fit in the pre-addressed 
envelopes that were sent with your 
billing supplies and with regard to 
the 19 cents of controllable expense 
referenced above, we are not trying to 
save money by buying cheaper tick¬ 
ets. The answer is we simply goofed 
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by having tickets printed by an 
outside vendor as a result of our 
in-house printer not being com¬ 
patible with our new computer 
system. 

Due to the fact that we are 
in the process of converting to 

an automated meter reading 
system and invoice billing, and 
the additional fact that it would 
require an expenditure of more 
than $20,000 to purchase and 
mail out new envelopes, we are 
simply asking members to con¬ 

tinue folding their billing tickets 
for the interim period. 

See you next month, and as 
always “We’ll keep the lights on 
for you.” 

READERSHIP PRIZE WINNER: 
Shelly Upchurch, Pittsburg, IL 

And you thought balloons 
mere just for Kids 

Come see the Touchstone Energy Hot Air Balloon at the 
Centralia Hot Air Balloon Festival on August 18-20. 

Touchstone Energy " 
The power of human connections 

$30 $30 $30 $30 $30 $30 $30 $30 $30 $30 $30 

Readership Prize 
the April 1999 issue, each month we print the name of a SouthEastern memoer 

who is eligible to receive a $30 monthly “Readership” prize. If your name and address appear in 
the “Readership Prize Winner” section of the SouthEastern Light, please contact me by the 15th 

of that month and I’ll see that you receive a check in the amount of $30. 
To claim your prize, call me at (800) 273-2611, extension 162 
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Tom Taylor - New Pope/Hardin County Serviceman 

t 

Members in the Hardin 
and Pope County area 

have probably noticed a dif¬ 
ferent gentleman driving the 
Cooperative’s service truck. 
On March 5, 2005, Tom 
Taylor replaced Roger Lane, 
who retired after being the 
Area Serviceman since July 
1999. 

Tom is a former Line 
Foreman who worked out 
of the Golconda headquar¬ 
ters until relocating to the 
Cooperative’s new Shawnee 
Hills Operations Center upon 
its completion in December 
2003; therefore, he may be 
new to the service truck, but 
he is by no means a stranger 
to the Hardin-Pope counties 
service area. 

Tom began employment 
at the Cooperative in April 
1978 as a Forestry Appren¬ 
tice and later switched to the 
Line Department. Prior to 
being employed by SEIEC, he 

worked at the Dixon Springs 
Youth Center. 

He and wife Janet reside 
in rural Golconda, and she is 
employed at the Golconda Area 
Bank. They have two sons. 
Jesse, their oldest, works for 
Country Company Insurance 
in Golconda; Jesse and his wife 
Robin made Tom and Janet 
first time grandparents eight 
weeks ago when their daugh¬ 
ter Natalie was born. Tom and 
Janet’s younger son Clint is 
engaged and will graduate this 
May from the Indiana Univer- 

Retiring Serviceman 
Roger Lane hands the keys to 
the service truck over to Tom 
Taylor. 

sity Optometry School in 
Bloomington, Indiana. 

The Taylors are engaged 
in raising Angus cattle on 
their farm, and when time 
permits, Tom enjoys the 
sport of fishing. 

Tom is looking forward 
to working for and with the 
people in his service terri¬ 
tory. 
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Surplus Equipment For Sale 
2000 Chrysler Concorde 

LXi - 4-door sedan, 3.2L 
V6 engine, automatic 
transmission, speed 
control, air con¬ 
ditioning, power 
windows and locks, 
driver’s seat tilt and CD player. 
White with tan interior. Approxi¬ 
mately 88,000 miles. Low NADA 
book is also minimum bid: 
$5,375.00. UNIT #4A. 

■ 1997 Ford F-350 - 4x2 chas¬ 
sis, 7.5L V8 engine, automatic 
transmission, air conditioning, 
speed control, tilt wheel, 4.10 

limited slip differential, Monroe 
Custom Mechanics body, 

Stellar SUH-43A air com¬ 
pressor. White with gray 
interior. Approximately 
180,000 miles. 

Minimum bid: 
$3,500.00. 
UNIT #71G. 

The above sur¬ 
plus equipment 
is available for sale and may be 
viewed any weekday at the Eldo¬ 
rado Headquarters from 8 a.m. 
to 4 p.m.. Sealed bids are to be 
submitted by 4 p.m., Monday, 

May 16, 2005. 

Please designate the UNIT Num¬ 
ber you wish to bid on, your bid 
price, name, address, and tele¬ 
phone number. Bids are to be 

for an exact dollar amount. 

Please mark “SEALED 
BID’’ on the outside of 

your envelope and send 
it to: Don Allen, Surplus 

Equipment, SouthEastern Il¬ 
linois Electric Cooperative, 
Inc., R O. Box 251, Eldorado, 
IL 62930. 

ISovMBi! 
If your power goes off, we offer these suggestions 

Check the fuses or circuit breakers in your service panels. If you have breakers, make sure 
they are in the “ON” position. 

^91 If you have a meter pole, check the main breaker panel just below the meter socket. If the 
breaker is in the “OFF” position, check all of your wiring from the meter pole to your various 
buildings. If the wiring appears to be okay, reset the breaker to the “ON” position. 

If you still do not have power, check with neighbors to see if they have power. 

To report a power failure or other emergency, please phone 1-877-399-8405. This phone 
number is monitored around the clock, 365 days per year to accept your outage and emergency 
calls. 

| Your phone call will be handled by SouthEastern’s automated outage reporting system 
and will be identified automatically through ANI (Automatic Number Identification). An outage 
record will then be generated for your location. Please note that the phone number from which 
you place the call will be the number used to generate the record. If the system fails to recognize 
your phone number, members having touch-tone phones may simply enter their seven-digit 
phone number (without area code) in order to report the outage. Members not having touch-tone 
phones will be asked to leave a message. It is important you leave your name, phone number 
and location of the outage. Retrieving messages and entering them into the system is time con¬ 
suming; therefore, please leave only a message that will help in restoration of electric service. 
Do not remain on the line for an operator because a live operator is not there to respond. In 
order to keep a current listing of all numbers, it is important that you notify the Cooperative of 
any changes in your telephone number. 

| Handling outage calls electronically allows you to report power failures very quickly. Once 
your outage has been reported, it will be dispatched to repair personnel who will restore your 
outage as soon as possible. Calling back repeatedly will not shorten the length of the outage, 
but may hinder the efforts of other members who are trying to report outages. 

Anita®# Calls ©inly I -877- -8405 
SouthEastern Illinois Electric Cooperative, Inc. 
585 Highway 142 South • P.O. Box 251 • Eldorado, Illinois 62930 

(618) 273-2611 or (800) 833-2611 • Office hours: 8 a.m. - 4 p.m. M-F 
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The, sow 
General 

Manager’s 
Comments 

James M. “Mick” 
Cummins 

SouthEastern Illinois Electric Cooperative #Eldorado, Illinois 

lose oj you familiar with the 
escapades of Enron and their 

associates know they worked 
hard to keep both consumers 
and legislators in the dark about 
their tactics. Conversely, keeping 
members informed is part of the 
process that helps us serve you 
better and increases the value of 
your Cooperative. 

In conjunction with keeping 
members informed, at last year's 
Annual Meeting we reviewed plans 
to install an automated meter 
reading system, a project which 
commenced this spring and which 
should be completed by year's 
end 2007. The work will be done 
on a substation area basis and 
before any of the new meters are 
installed, the following letter will 
be mailed to each member: 

Dear SouthEastern Member, 
In the near future a Cooperative 

representative will visit your property 
to replace the old style mechanical or 
electronic meter with a new AMR type 
unit. If you missed last year’s annual 
meeting or have not been able to read 
recent Cooperative communications 
on the subject, the term ‘AMR’’ stands 
for Automatic Meter Reading. 

Effective in the month of  
 , 200 , it will no longer be 
necessary for you to read your meter 
or calculate your bill. Instead the 
special AMR meter, installed at your 
home, farm, or business, will use 
SouthEastern's existing power lines 
to transfer meter readings back to 
^ the Cooperative. Once those 

readings have been received, 

JUNE 2005 

Your Touchstone Energy" Partner 

an invoice type bill will be prepared 
and mailed to you. 

Besides the obvious benefit to our 
members of not having to worry about 
reading meters and calculating bills, 
there are a number of other advan¬ 
tages of AMR for both the member as 
an individual and the Cooperative as a 
whole, including: 
2 Outage Notification. The AMR 
system will allow us to monitor our 
electrical system’s protective devices 
every V2 hour and every individual ac¬ 
count on an hourly basis. Therefore, 
if a member is at work or not at home 
for any reason, the Cooperative should 
be aware of any outage within an hour. 
In addition, during periods of major 
storm damage, the AMR system will be 
used to verify the status of all accounts 
before our line crews leave the affected 
geographic area. That feature will 
eliminate the need to phone members 
to verify their power status, a proce¬ 
dure which can be very inconvenient 
for members, especially when done late 
at night or early in the morning. 
■ Fault Detection. The AMR system 
will be used in combination with other 
technology to predict the location of 
faults that are causing outages. At the 
present time Cooperative personnel 
have to search for the location of the 
problem before they can repair it, a 
process that is frequently more time 
consuming than the actual repair work. 
Using the AMR system combined with 
other modern technology will isolate 
the search to a much more concise geo¬ 
graphical area, allowing us to restore 
service to our members quicker. 
■ Increased Service Level. Few 
situations are more aggravating than 
recurrent “blinks” or momentary inter¬ 
ruptions of electric service. Currently, 
the Cooperative has the capacity to 

■ (Continued on 16b) 
rn ILLINOIS COUNTRY LIVING 16a Vo

lun
tar

y 
an

d 
op

en
 m

em
be

rsh
ip
 • 

Vo
lun

tar
y a

nd
 o

pe
n 

m
em

be
rsh

ip
 • 

Vo
lun

tar
y a

nd
 o

pe
n 

m
em

be
rsh

ip
 •
 V

olu
nta

ry
 an

d 
op

en
 m

em
be

rsh
ip

 



monitor those situations by re¬ 
viewing counting devices already 
installed on certain protective 
devices or by installing special 
devices in areas where members 
are complaining about blinks. 
The AMR system will greatly 
enhance our ability to detect 
blinking problems because every 
meter will have the capacity to 
count and record momentary 
outages or “blinks.” 
■ Fuel/Vehicles. Although the 
bulk of SouthEastern’s accounts 
are self read, the complexity of 
commercial and industrial type 
electric meters require they be 
read by trained personnel. In ad¬ 
dition, there are some seasonal 
and residential accounts that are 
currently being read by Coopera¬ 
tive employees. Collectively each 
month, some 2,500 meters are 
read in this manner. The AMR 
system will negate the need for 
this procedure, which will not 
only result in lower fuel cost 
and vehicle wear, but will also 
provide for more efficient use of 
our employees. 
■ Self-Read System. Other 
cooperatives that have converted 
from the “self read/self billed” 
type of system your Cooperative 
is presently using, note an error 
rate of 15 percent. At SouthEast- 
ern, our error rate is better than 

average at approximately 12 per¬ 
cent. However, considering the 
fact that some 20,500 accounts 
are self read, a 12 percent error 
rate means that almost 2,500 
contacts, either by phone or 
mail, are required on a monthly 
basis at considerable expense. 
The AMR system will negate the 
need for the Cooperative to send 
out thousands of open balance 
letters each month. 
■ Meter Audits. Despite the 
fact that the majority of our mem¬ 
bers are very honest, there are a 
growing number of individuals 
each year who are more than will¬ 
ing to let the rest of us pay their 
power bills for them. To address 
that situation, the Cooperative 
periodically reads all meters on 
the system, a procedure that 
typically results in a gain of about 
$100,000 of revenue, but at a 
cost that may exceed $30,000. 
The AMR system will eliminate 
the need for such audits and in 
addition, the AMR meters have 
the capacity to alert the Coopera¬ 
tive in the event of tampering or 
attempted power diversion. 
■ False Outages. When the 
lights go out in a member’s 
home, it is often hard for them 
to determine whether or not they 
have power at their meter, a task 
that can be especially difficult at 

night. This situation results in the 
Cooperative spending thousands 
of dollars each year to dispatch 
employees to member homes af¬ 
ter regular working hours only to 
discover the problem is a tripped 
breaker or a blown fuse on the 
member’s side of the meter. The 
AMR system will allow us to 
determine whether or not there 
is power available at the meter 
without dispatching personnel, 
and it only takes six seconds to 
do so. 
■ Patronage Capital. Peri¬ 
odically, the Cooperative returns 
patronage capital to its members 
for years in which Cooperative 
margins exceeded expenses. 
To do so requires considerable 
expenditures for check printing, 
processing, and postage. The 
AMR system will allow us to re¬ 
turn the patronage capital as a 
credit on any active member’s bill 
and avoid a significant portion of 
the above noted expenses. 

Stay tuned for more infor¬ 
mation on the Automated Meter 
Reading and other projects un¬ 
derway at your Cooperative and 
as always, “We’ll keep the lights 
on for you.” 

READERSHIP PRIZE WINNER: 
E. Vopelak, Stonefort, IL 

Nominating Committee Chosen 
As provided by the bylaws of 

SouthEastern Illinois Electric 
Cooperative, Inc., a Nominating 
Committee was chosen April 26, 
2005, consisting of the following 
Cooperative members: 

■ DISTRICT NO. 1 
Beth Winget, 7311 Section Line, 
Mulkeytown, IL 62865 

■ DISTRICT NO. 2 
David E. Goss, 21695 Ewing 
Road, Macedonia, IL 62860 

■ DISTRICT NO. 3 
Carl L. Smith, R. #5 Box 164, 
McLeansboro, IL 62859 

■ DISTRICT NO. 4 
Jon Ward, 14777 Dillingham 
Road, Thompsonville, IL 62890 

■ DISTRICT NO. 5 
James J. Scherrer, 8420 Grater 
Road, Equality, IL 62934 
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■ DISTRICT NO. 6 
Robert L. Stricklin, 5141 Moake 
School Road, Marion, IL 62959 

■ DISTRICT NO. 7 
James E. Haney, 821 Pierson Hill 
Road, Harrisburg, IL 62946 

■ DISTRICT NO. 8 
Leroy Capeheart, 6175 Saline 
Mine Road, Shawneetown, IL 
62984 

■ DISTRICT NO. 9 
Joseph C. Whitehead, 4845 Tun¬ 
nel Hill Road, Tunnel Hill, IL 

The Committee will meet at 
the office of the Cooperative on 
Tuesday, May 10, 2005, at the 
hour of 10:00 a.m., for the pur¬ 
pose of nominating candidates 
for three-year terms as Trustees 
of SOUTHEASTERN ILLINOIS 
ELECTRIC COOPERATIVE, INC. 
Trustees whose terms are expiring 
include: Robert Tiberend, 8240 
Urbain Road, Benton, IL 62812 
(District #1); Joseph Mario, 
13983 Timberline Road, Marion, 
IL 62959 (District #6); and Sherry 
Gross, R O. Box 224, Elizabeth¬ 
town, IL 62931 (District #10). 62972 

■ DISTRICT NO. 1 O 
Sandra L. Potts, R. #1 Box 59, 
Rosiclare, IL 62982 

■ DISTRICT NO. 1 1 
R. C. Davidson, Jr., R. #3 Box 
136, Golconda, IL 62938 

Joseph L. Mario, Secretary 
Board of Trustees 

JUNE 2005 



Two Students 
Attend Youth Day 

Representative Brandon Phelps met with two 
students representing SouthEastern Illinois 

Electric Cooperative during the Illinois Elec¬ 
tric and Telephone Cooperatives’ Youth Day on 
Wednesday, April 13, in Springfield. While in the 
state capital, students had an opportunity to view 
state government in action, speak with Secretary 
of State Jesse White, and tour the State Capitol, 
Lincoln’s Tomb and the Illinois Supreme Court. 
From left are Representative Phelps, Kim Rentfro 
of Zeigler, Josh Curry of Benton and chaperone 
Sunday Whitlock. The day was sponsored by 
the Illinois electric and telephone co-ops and 
is designed to introduce young rural leaders to 
state government. 

SouthEastern Illinois Electric Cooperative, Inc. 
585 Highway 142 South • P.O. Box 251 • Eldorado, Illinois 62930 

(618) 273-2611 or (800) 833-2611 • Office hours: 8 a.m. - 4 p.m. M-F 
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| If you have a meter pole, check the main breaker panel just below the meter socket. If the 
breaker is in the “OFF” position, check all of your wiring from the meter pole to your various 
buildings. If the wiring appears to be okay, reset the breaker to the “ON” position. 

If you still do not have power, check with neighbors to see if they have power. 

To report a power failure or other emergency, please phone 1-877-399-8405. This phone 
number is monitored around the clock, 365 days per year to accept your outage and emergency 
calls. 

| Your phone call will be handled by SouthEastern’s automated outage reporting system 
and will be identified automatically through ANI (Automatic Number Identification). An outage 
record will then be generated for your location. Please note that the phone number from which 
you place the call will be the number used to generate the record. If the system fails to recognize 
your phone number, members having touch-tone phones may simply enter their seven-digit 
phone number (without area code) in order to report the outage. Members not having touch-tone 
phones will be asked to leave a message. It is important you leave your name, phone number 
and location of the outage. Retrieving messages and entering them into the system is time con¬ 
suming; therefore, please leave only a message that will help in restoration of electric service. 
Do not remain on the line for an operator because a live operator is not there to respond. In 
order to keep a current listing of all numbers, it is important that you notify the Cooperative of 
any changes in your telephone number. 

|| Handling outage calls electronically allows you to report power failures very quickly. Once 
your outage has been reported, it will be dispatched to repair personnel who will restore your 
outage as soon as possible. Calling back repeatedly will not shorten the length of the outage, 
but may hinder the efforts of other members who are trying to report outages. 

Because Mike's dad is one 
of the owners of his electric 
co op, there are new tights 

at the baseball held. 
Only your local electric co-op 

makes every customer an owner 
of the business. Unlike other electric 
utilities, your co-op exists to make 
sure your needs are always met, not to 
make a profit. And since every electric 
co-op is locally owned and operated, 
your co-op is always there with you, 
reinvesting in your community. That’s 
why in an electric co-op, the people 
have the power. 

SouthEastern Illinois Electric Cooperative 
Your Touchstone Energy" Partner 

ROWER 
If your power goes off, we offer these suggestions 

Check the fuses or circuit breakers in your service panels. If you have breakers, make sure 
they are in the “ON” position. 
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The, on 
SouthEastern Illinois Electric Cooperative #Eldorado, Illinois 

Your Touchstone Energy Partner 

General 
Manager’s 
Comments 

James M. “Mick” 
Cummins 

The Value Of Local Ownership 
On numerous prior occasions, this 

newsletter has addressed the value of 
local ownership and control. However, 
a series of recent events involving one 
of the nation’s largest communication 
providers has served to reinforce our 
belief in those two values. 

In late April, your Cooperative 
installed a new phone system to 
allow us to serve you better. That 
project required the aforementioned 
company to reassign some 15 phone 
lines, which seemed like a simple 
enough task, but despite numerous 
pleas from us to expedite the work, 
that huge corporation moved like 
molasses over a glacier, resulting in 
a situation where only eight incoming 
phone lines were available for use by 
our members for a period of about 
three weeks. Furthermore there were 
times during the period of late April 
through late May when none of our 23 
lines were available. Needless to say, 
that situation resulted in a number of 
problems for the Cooperative and its 
members. Since this large communi¬ 
cation company has no local office, 
employees, or direct interest in our 
area, their general attitude left a lot 
to be desired. There is value to local 
ownership and control. 

Business Owner Update 
Periodically, we update our 

members on the status of the busi¬ 
ness they own and since we have 
new owners sign up daily, it is ben¬ 
eficial from time to time to review 
certain facts and figures pertinent 
to your Cooperative. Most members 
are already aware of the fact that 
SouthEastern is one of the largest 
Cooperatives in the State with en¬ 
ergy sales approaching 800 million 
kilowatt-hours per year. At the end of 
2003, SouthEastern’s total plant in¬ 
vestment per consumer was $4,632 
compared to the State median value 
of $4,170; however, that extra invest¬ 
ment in electric plant is the primary 
reason that SouthEastern’s line loss 
(the difference between the number 
of kilowatt-hours purchased and 
sold each year) is one of the nation’s 
lowest at 3.7 percent. The State me¬ 
dian value for line loss in the State of 
Illinois is 7 percent and dollar wise 
that differential equates to a savings 
of more than $1,000,000 per year. 

Electric Rates 
Currently there are 25 electric 

cooperatives operating in Illinois. 
Based on an average usage of 1,000 
kilowatt-hours per month, South- 
Eastern has the second lowest resi¬ 
dential rate in the State, a rate that is 
some 37 percent less than the State’s 
highest cost provider. 

■ (Continued on 16b) 
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Patronage Capital Refund 
SouthEastern’s bylaws al¬ 

low the Cooperative’s Board of 
Trustees to retire capital cred¬ 
ited to patrons’ accounts in full 
or part, provided the financial 
condition of the Cooperative will 

not be impaired by such action. 
After careful consideration of 
the Cooperative’s financial con¬ 
dition and Equity Management 
Plan, SouthEastern’s Board 
of Trustees has tentatively ap¬ 
proved the return of almost 

$2,000,000 in the last quarter 
of 2005. 

See you next month and as 
always, “We’ll keep the lights on 
for you.” 

I READERSHIP PRIZE WINNER: 
Barbara A. Wynn, Ridgway, IL 

Surplus Equipment For Sale 
1 2000 Chrysler Concorde LXi 
- 4-door sedan, 3.2L V6 engine, 
automatic transmission, speed 
control, air conditioning, power 
windows and locks, driver’s 
seat tilt, CD player, leather 
seats. White with tan interior. 
Approximately 88,000 miles. 
Minimum bid: $4,000.00. 
UNIT #4A. 

The above surplus equip¬ 
ment is available for sale and 
may be viewed any weekday 
at the Eldorado Headquarters 
from 8 a.m. to 4 p.m.. Sealed 
bids are to be submitted by 
4 p.m., Monday, August 8, 
2005. 

Please designate the UNIT 
Number you wish to bid on, 
your bid price, name, address. 

and telephone number. Bids 
are to be for an exact dollar 
amount. 

Please mark “SEALED BID” 
on the outside of your envelope 
and send it to: Don Allen, Sur¬ 
plus Equipment, SouthEastern 
Illinois Electric Cooperative, 
Inc., R O. Box 251, Eldorado, 
IL 62930. 

SouthEastern Illinois 
Electric Cooperative 

Your Touchstone Energy' Partner 

Thanks to 

the military 

personnel who have 

fought for all of us, 

the star-spangled 

banner yet waves 

O’er the land of the 

free and the home 

of the brave. 

SouthEastern Illinois Electric Cooperative, Inc. 
585 Highway 142 South • P.O. Box 251 • Eldorado, Illinois 62930 

(618) 273-2611 or 1-800-833-2611 • Office hours: 8 a.m. - 4 p.m. M-F 
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SouthEastern Illinois Electric Cooperative, Inc. 
R 0. Box 251, Eldorado, Illinois 62930 

OFFICIAL NOTICE OF 
2005 ANNUAL MEETING 

NOTICE IS HEREBY GIVEN 

That the Annual Meeting of 
the Members of SOUTHEAST¬ 
ERN ILLINOIS ELECTRIC CO¬ 
OPERATIVE, INC., will be held 
at Southeastern Illinois College, 
Illinois Route 13, East of Har¬ 
risburg or South of Eldorado 
on College Road, on August 2, 
2005; that the period of reg¬ 
istration for said Meeting of 
Members will be from 6 p.m. 
until 7 p.m.; business meeting 
of said Members will convene 
at 7 p.m. for the purpose of 
taking action upon the reports 
of Officers, Trustees, and Com¬ 
mittees of said Cooperative, for 
the election of three (3) Trustees 
for terms of three (3) years each, 
and for such other matters as 
may properly be considered at 
such meeting. 

You are further notified 
that the number of Trustees to 
be elected at the 2005 Annual 
Meeting is three and that one 

Member is to be elected from 
each of Districts 1, 6 and 10. 

Report Of Nominating 
Committee 

As provided by the bylaws 
of SouthEastern Illinois Electric 
Cooperative, Inc., a Nominating 
Committee, consisting of the fol¬ 
lowing Cooperative members: 

1 Beth Winget (District #1) 
David E. Goss (District #2) 
Carl L. Smith (District #3) 

I Jon Ward (District #4) 
I James J. Scherrer (District #5) 

Robert L. Stricklin (District #6) 
■ James E. Haney (District #7) 
i Leroy Capeheart (District #8) 
1 Joseph C. Whitehead (District #9) 
1 Sandra L. Potts (District #10) 
1 R. C. Davidson, Jr. (District #11) 

met at the office of the Coop¬ 
erative on May 10, 2005, at the 
hour of 10 a.m. for the purpose 
of nominating three (3) candi¬ 

dates for three-year terms as 
Trustees of SouthEastern Illi¬ 
nois Electric Cooperative, Inc. 

The undersigned presided 
as Secretary of the meeting. 

The following candidates 
were nominated: 

I Robert Tiberend (District #1) 
I Joseph Mario (District #6) 
I Sherry Gross (District #10) 

Dated at Eldorado, Illinois 
this 10th day of May, 2005. 

Secretary of the Meeting 

DATED at Eldorado, Illinois 
this 11th day of July, 2005. 

^ Joseph Mario, Secretary 
Board of Trustees 

POWER OUTAGE 
If your power goes off, we offer these suggestions 

Check the fuses or circuit breakers in your service panels. If you have breakers, make sure they are in the “ON” 
position. 

If you have a meter pole, check the main breaker panel just below the meter socket. If the breaker is in the “OFF” 
position, check all of your wiring from the meter pole to your various buildings. If the wiring appears to be okay, reset 
thejareaker to the “ON” position. 

If you still do not have power, check with neighbors to see if they have power. 
To report a power failure or other emergency, please phone 1-877-399-8405. This phone number is monitored around 

th^lock, 365 days per year to accept your outage and emergency calls. 
Your phone call will be handled by SouthEastern’s automated outage reporting system and will be identified 

automatically through ANI (Automatic Number Identification). An outage record will then be generated for your location. 
Please note that the phone number from which you place the call will be the number used to generate the record. If the 
system fails to recognize your phone number, members having touch-tone phones may simply enter their seven-digit 
phone number (without area code) in order to report the outage. Members not having touch-tone phones will be asked 
to leave a message. It is important you leave your name, phone number and location of the outage. Retrieving messages 
and entering them into the system is time consuming; therefore, please leave only a message that will help in restoration 
of electric service. Do not remain on the line for an operator because a live operator is not there to respond. In order to 
keep a current listing of all numbers, it is important that you notify the Cooperative of any changes in your telephone 
number. 

| Handling outage calls electronically allows you to report power failures very quickly. Once your outage has been 
reported, it will be dispatched to repair personnel who will restore your outage as soon as possible. Calling back repeatedly 
will not shorten the length of the outage, but may hinder the efforts of other members who are trying to report outages. 

Calls Only 1- 
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TUESDAY, AUGUST 2 
Southeastern Illinois College 

Registration and entertainment 
begin at 6 p.m. 

Entertainment by "Sounds of Joy" 
Business meeting begins at 7 p.m. 

■ Reports of officers 
Election of trustees 

Other cooperative business 
Numerous Attendance prizes 

Four $250 cash prizes 
Children's drawing for 10-$25 

"Toys R Us" gift certificates 

on your next electric bill for all members 
attending the Annual Meeting! 
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Tk& souimsi 
General 

Manager’s 
Comments 

James M. “Mick” 
Cummins 

SouthEastern Illinois Electric Cooperative MEIdorado, Illinois 

Henry Ford once said, “A business 
that makes nothing but money 

is a poor kind of business.” Unfor¬ 
tunately many of today’s high flying 
companies and CEOs don’t agree with 
Mr. Ford's comments - but we do, be¬ 
cause the cooperative business model 
is uniquely suited to meet the higher 
standard of “existing to serve.” 

If you have never attended your 
Cooperative’s Annual Meeting, you’ve 
missed an opportunity to participate 
in an important function of the busi¬ 
ness you own. 

This year’s Annual Meeting is 
scheduled for Tuesday, August 2, and 
will be held at the scenic campus of the 
Southeastern Illinois College, which 
is located on College Road just a few 
miles south of Eldorado. 

As always, members who register 
and attend will get a $10 credit on 
their power bill, receive an attendance 
prize, and be eligible to have their 
name drawn for a number of prizes, 
including the chance to win one of four 
$250 cash awards. 

Entertainment and registration 
will begin at 6:00 p.m., and children 
under the age of 13 are eligible to reg¬ 
ister for and possibly win one of 10 gift 
certificates with a value of $25 each. 

At the business session, which 
starts at 7:00 p.m., members will 
learn about the Cooperative’s past 
year of operation. In addition, they 

1|ja will be able to participate in the 
process of selecting three indi¬ 

Your Touchstone Energy Partner 

viduals to serve on the Cooperative’s 
Board of Trustees. 

Please accept this invitation to 
attend the 67th Annual Meeting of 
SouthEastern, receive a credit on 
your power bill, pick up an atten¬ 
dance prize, be entertained, get your 
name put in the drawing for numer¬ 
ous prizes, visit with old friends, talk 
to Cooperative employees, and learn 
more about the business you own. 

See you next month and as al¬ 
ways, “We’ll keep the lights on for 
you.” 

READERSHIP PRIZE WINNER: 
Toni L. Young, Raleigh, IL 62977 

INDOOR HOME SAFETY 

liances Always unplug an 
appliance or tool 
before cleaning, 

adjusting or repairing it. 
Prevent electrical shocks 
and fires by using safety 
tested appliances. Never 
use something other 
than a fuse to replace a 
fuse and make sure the 
replacement fuse is the 
correct amperage. Make 
certain extension cords 
are rated to handle the 

i|g|| lamp, tool or appliance 
• you’re using. It only takes 

a few extra seconds to 
V,v' be safe and the life you 

save may be your own. 
To learn more, visit www. 
safeelectricity.org. 

AUGUST 2005 

www.safeelectricity.org 
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Capital Credits for 2004 
The most economical meth¬ 

od of notifying members of 
their capital credit allocation 
is to furnish them with a mul¬ 
tiplication factor, which when 
applied to the total electric bill 
for the year 2004, will deter¬ 
mine the amount of patronage. 
Notices will be mailed to large 
commercial consumers who are 
not on self-billing. 

Residential self-billing 
members may determine their 
capital credit allocations from 
SouthEastern by multiplying 
their bills paid (minus an esti¬ 
mated 5 percent for taxes) by a 
factor of 0.033189069. 

For those paying accounts 

under the Small Commer¬ 
cial Schedule, a factor of 
0.035040412 should be used. 

If you are unable to deter¬ 
mine your 2004 allocation, the 
amount credited will be fur¬ 
nished on request. 

The bylaws of your Cooper¬ 
ative provide that each member 
shall be notified of the amount 
of patronage capital credited to 
his account. 

A capital credit plan is an 
arrangement under which: (1) 
a cooperative and its members 
expressly agree that any pay¬ 
ment by any patron over the 
cost of serving him is capital 
furnished by the patron to the 

cooperative; (2) the Cooperative 
credits such patronage capital 
on its books to the patrons; 
and (3) such capital will be 
retired when, in the opinion 
of the Board of Trustees, such 
retirement will not impair the 
Cooperative’s financial position. 

Capital credits are not nec¬ 
essarily available in the form 
of cash, but are represented 
largely by investments in poles, 
wire, transformers, and other 
equipment required to provide 
service. In general, no patron¬ 
age capital can be retired until 
the Cooperative has obtained 
enough capital to take care of 
all its needs. 

The kids will soon be heading back to 
school, and we would like to shine a 

little light in your science classroom this 
year. Contact us to receive a Discovery 
Channel “Get Charged! Electricity and 
You” interactive electricity curriculum 
kit for middle school students. It’s just 
one way we’re showing that electric 
cooperatives are about more than just 
kilowatt hours and meters. We’re the 
power of human connections. 

For more infonuation about the kits, log on 
to www.touchstoneenergy.coop, and double 
click on the Discovery Channel logo. 

Touchstone Energy 
The power of human connections 
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Kid Friendly and 
Energy Smart 

by Laura Camper Close the door You’re letting 

all the heat out!” “Turn off 

the lights when you leave 

the room!” “Turn off the TV 

• if you’re not going to watch 

it!” “Don’t hold the refrigerator 

door open!” And so the battle be¬ 

tween kids and parents about wasted 

energy continues. 

It’s time to try a different ap¬ 

proach - conservation education. 

There are lots of resources on 

the Internet for parents to teach their 

kids how to save energy and why it 

is important. 

With the Department of Energy 

Efficiency and Renewable Energy, 

take a field trip to Dr. E’s Energy Lab 

at www.eere.energy.gov/kids/ and a 

funky, monkey scientist in a lab coat 

and glasses will lead kids through his 

lab. They can learn about renewable 

energy sources like wind, solar, and 

geothermal energy. 

They can also learn about sav¬ 

ing energy. Besides reading some 

energy saving tips, kids can follow a 

link to Energy Hog, to play a game 

that teaches them how to spot energy 

hogs in their own home and how to 

fix them. 

In Roofus’ Solar and Efficient 

Neighborhood at www.eere.energy, 

gov/roofus/, also by the Department 

of Energy Efficiency and Renew¬ 

able Energy, kids can take a tour of 

Roofus’ energy efficient home and 

neighborhood. Roofus, a very smart 

retriever donning a baseball cap and 

sunglasses, gives the kids tips on 

how they can make their own home 

more energy efficient. Roofus also 

gives kids some solar projects that 

they can build, including a solar pizza 

box oven and a sundial. 

The Energy Kids Page at www.eia. 

doe.gov/kids, by the Energy Information 

Administration, is written for junior high 

or high school students. Energy Ant, 

sporting a red turtleneck and looking 

like he stepped out of an Archie comic, 

leads students through the different 

activities and information sections. 

Under Fun & Games they can 

take field trips to energy related sights 

from a Kerr McGee drilling sight to the 

National Renewable Energy Labora¬ 

tory to the National Atomic Museum. 

All tours feature color photos and 

informational stories about each of 

the sights. There are also crossword 

puzzles and word searches for the 

kids to do and a coloring book for 

younger kids. 

Under Energy History, kids can 

learn about famous people who 

contributed to energy knowledge 

and the history of energy and its use - 

people like Benjamin Franklin, Albert 

Einstein, and Henry Ford to name a 

few. There are also pages for Energy 

Facts and for Classroom Activities for 

ages 5 through 18. 

To explain why conservation is 

important, have your kids visit www. 

epa.gov/kids, the Environmental 

Protection Agency Web site. The Web 

site explains global warming and the 

greenhouse effect in terms that kids 

of all ages can understand and the 

Ozone is explained in an online comic 

book. The Web site also explains how 

people and their use of resources 

have changed the earth. 

The EPA also has a Web site 

aimed at high school students at 

www.epa.gov/highschool/. This Web 

site is a gold mine for students. It has 

links to Web sites on environmental 

topics organized by the headings 

of Air, Water, Waste and Recycling, 

Conservation, and Ecosystems. Each 

link has a short description of the 

information available on that site. 

In addition, the Web site lists 

environmental careers, internships, 

and scholarships for those students 

interested in pursuing an education 

in environmental science. 

So, instead of barking orders at 

your kids, have them visit some of 

these Web sites. They can learn, on 

their own, the importance of saving 

energy and hopefully, start some 

good habits that will last a lifetime. 
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"Be cool aod saw 
It’s hot outside, and we’re now in the peak season for 

energy usage. To reduce bills and stay cool, follow 

these easy tips: 
• Add insulation to your home and apply calk or 

weather proofing around doors and windows to keep 

cool air from escaping. 
• Keep air conditioning units and heat pumps clear 

of brush and debris so they can operate more 

efficiently. 
• Clean or change your air conditioner’s filter once a 

month. 
• Close drapes during the day to keep the hot sun out. 
• Avoid using the stove or oven. Instead, use the 

microwave, toaster oven, grill outdoors, or make a 
cold meal. 

• Adjust your air conditioner’s thermostat to 78 

degrees, or the highest temperature you can stand. 

R IffWiKiKf 
If your power goes off, we offer these suggestions 

Check the fuses or circuit breakers in your service panels. If you have breakers, make sure 
they are in the “ON” position. 

If you have a meter pole, check the main breaker panel just below the meter socket. If the 
breaker is in the “OFF” position, check all of your wiring from the meter pole to your various build¬ 
ings. If the wiring appears to be okay, reset the breaker to the “ON” position. 

If you still do not have power, check with neighbors to see if they have power. 
To report a power failure or other emergency, please phone 1-877-399-8405. This phone num¬ 

ber is monitored around the clock, 365 days per year to accept your outage and emergency calls. 
! Your phone call will be handled by SouthEastern’s automated outage reporting system and 

win be identified automatically through ANI (Automatic Number Identification). An outage record 
will then be generated for your location. Please note that the phone number from which you place 
the call will be the number used to generate the record. If the system fails to recognize your phone 
number, members having touch-tone phones may simply enter their seven-digit phone number 
(without area code) in order to report the outage. Members not having touch-tone phones will be 
asked to leave a message. It is important you leave your name, phone number and location of 
the outage. Retrieving messages and entering them into the system is time consuming; therefore, 
please leave only a message that will help in restoration of electric service. Do not remain on the 
line for an operator because a live operator is not there to respond. In order to keep a current listing 
of all numbers, it is important that you notify the Cooperative of any changes in your telephone 
number. 

Handling outage calls electronically allows you to report power failures very quickly. Once 
your outage has been reported, it will be dispatched to repair personnel who will restore your 
outage as soon as possible. Calling back repeatedly will not shorten the length of the outage, but 
may hinder the efforts of other members who are trying to report outages. 

Outage Calls Only 1-877-399-8405 
SouthEastern Illinois Electric Cooperative, Inc. 
585 Highway 142 South • P.O. Box 251 • Eldorado, Illinois 62930 

(618) 273-2611 or 1-800-833-2611 • Office hours: 8 a.m. - 4 p.m. M-F 
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SouthEastern Illinois Electric Cooperative MEIdorado, Illinois 

Your Touchstone Energy Partner 

General 
Manager’s 
Comments 

James M. “Mick” 
Cummins 

Electric cooperatives have changed 
dramatically since SouthEastern 

was incorporated way back in 1938, 
and so has the job of your Board 
Members. Gone are the days when 
the only duty of a board member was 
to attend one monthly meeting at the 
local cooperative headquarters. Back 
then, board members would have 
never conceived there would be a need 
to travel out of town or state to further 
their education, or to take continuing 
classes dedicated to governance and 
the establishing policy. 

Today, being a member of your 
Cooperatives Board of Trustees in¬ 
volves many more things. Extensive 
engineering, regulatory and demo¬ 
graphic changes have reshaped the 
electric utility business into what it is 
today—a complicated mix of legal and 
government issues, and in order to stay 
current on those specific issues which 
affect SouthEastern, it is critical that 
your Board Members continue their 
electric cooperative education. 

It is the General Manager’s respon¬ 
sibility to operate the Cooperative, but 
it is the Board’s responsibility to estab¬ 
lish policies that govern how your Co¬ 
operative will be operated and without 
education, your Board Members would 
not be qualified to make sound busi¬ 
ness decisions about matters affecting 
the operation and everyday business, 
including its financial condition, risks, 
opportunities, regulations, and overall 

performance. 

Fortunately education is available 
through the National Rural Electric 
Cooperative Association and there 
are two continuing education certifi¬ 
cates which can be earned by board 
members. 

Typically Board members earn 
their Credential Cooperative Di¬ 
rector Certificate (CCD) by suc¬ 
cessfully completing five one day 
courses, including Director Duties 
and Liabilities, Understanding the 
Electric Business, Board Roles and 
Relationships, Strategic Planning 
and Financial Decision-Making. 

After earning their CCD Certifi¬ 
cate, Board Members are encouraged 
to enroll in advanced courses that 
focus on the latest topics challenging 
the co-op world. These courses are 
issue driven and may vary from year 
to year. This year, there are eleven 
classes, which range from one-half 
to three days, and board members 
who successfully complete ten cred¬ 
its can earn their Board Leadership 
Certificate. 

See you next month and as al¬ 
ways, "We’ll keep the lights on for 
you.” 

READERSHIP PRIZE WINNER: 
Richard Zsido, West Frankfort, IL 

OFFICE CLOSED OFFICE CLOSED OFFICE CLOS 
The cooperative 

office will be 
closed Monday, 
September 5 in 
observance of 

Labor Day. 

LABOR DAY 
SEPTEMBER 2005 ■ ILLINOIS COUNTRY LIVING 16a 



SouthEastern Illinois Electric Cooperative’s 

67™ ANNUAL MEETING 
Members of SouthEastern Illinois 

Electric Cooperative learned that 
despite rising record high energy prices, 
the co-op’s electric rates would remain 
the same for the next year. This an¬ 
nouncement and other reports were 
made at the co-op's 67th Annual Meeting 
of Members held Tuesday, August 2 at 
Southeastern Illinois College. 

Members also re-elected board 
trustees Joseph Mario of Marion, 
Robert Tiberend of Benton, and Sherry 
Gross of Elizabethtown to three-year 
terms. 

Mario in his treasurer’s report said 
the co-op added 243 new members 
and 25 miles of new power line dur¬ 
ing 2004. “Despite rising expenses we 
had a positive margin of $ 1,555,000. 
We hope that will continue through 
2005,” said Mario. “Our total assets 
are now $112,094,000 and our total 
equity is at 60.3 percent. In Illinois 
the average member equity is 38 
percent. So you can see that South- 
Eastern Illinois Electric Cooperative 
is in sound financial condition.” 

President Richard Rister of 
Harrisburg said the membership has 
grown to more than 22,000 members, 
more than 3,000 miles of line and 80 
employees. Rister said, “We have a lot 
of things going on. We are constantly 
making improvements. For example, 
we are installing an automated meter 
reading system so you will not have to 
read your meter each month.” 

Southern Illinois Power Coop¬ 
erative (SIPC), the local distribution 
co-op’s wholesale power supplier, 
had a loss of $6.3 million because of 
rising fuel costs, said Executive Vice 
President/General Manager James M. 
“Mick” Cummins. “Our generating 
plant has seen dramatic price increases 
in fuel costs including coal, natural gas 
and diesel. SIPC has notified us that 
our power supply cost will increase 
by approximately $2 million in the 
coming year.” Despite these increases, 
Cummins said there would not be a rate 
increase during the next year. 

Last year the co-op had to increase 
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These lucky winners received a 

$10 gift certificate to Toys R Us. 

From left on the stage are co-op Ex¬ 

ecutive Assistant Sunday Whitlock, 

Aubrey and Keeli Pullum, Ryan 

Boulds, Jordyn Swinford and Toni 

Jo Ho Ian. Front from left are Dustin 

Tripp, Treven Maier, Maria Phillips, 

Stanton Hathaway, Makayla Karns 

and Reed Raubach. 

its rates 7 percent. Cummins said that rate increases 
are never easy. He said, “As a member of the co-op 
and the manager, I personally dislike rate increases. 
However, there is still a lot of value in electricity 
when compared to other energy sources. The aver¬ 
age member spends about $94 a month for electric 
energy or $3.13 a day.” 

He compared the cost of electricity to rising 
heating oil costs that have increased 30 percent, 
propane increases that cost the average consumer 
$270 more last year, and natural gas prices that 
have doubled since 2000. 

“The 7 percent rate increase that was imple¬ 
mented in February amounts to about $92 a year 
more for the average member. That is not as much 
of an increase as other forms of energy, but it is 
still significant,” said Cummins. “Still, electricity 
has the most stable price of any energy source. 
Nationally the average residential electric 
rate increased from 8.230 to 8.490 in the 
last year. SouthEastern's average residential 
rate for 2004 was 8.570, virtually the same 
as the national average. When you factor in 
the almost $2 million in patronage capital, 
which will be refunded to our members this 
fall, our rates become very competitive.” 

Cummins also compared the co-op value 
of local service to that of other utilities that 
have closed local offices in favor of “800” 
number distant call centers. “With a local 
co-op if there is a problem you can discuss it 
eyeball to eyeball with a real person who is 
ready, willing, and able to help,” he said. 

Layoffs are too often used by other cor¬ 
porations to reduce costs and increase profits, said 
Cummins. “As we strive to keep our rates as low 
as possible we also have to strive to provide a high 
level of service. Any company can reduce its costs by 
getting rid of people. We see it happen all the time. 
Corporations lay off hundreds or even thousands of 
employees. Service goes down. Profits go up. While 
we sell electricity our real business is service.” 

The co-op also plans to continue to add automa¬ 
tion where appropriate to save money and improve 
service. Cummins said the automated meter reading 
(AMR) project is well under way and 8,000 new 
AMR meters will be installed by the end of the year. 
“Also, our program to replace 40 miles of power 
lines originally installed in the 1940s is well under 
way with 18 miles of new line already installed and 22 additional miles scheduled 
for completion by year’s end,” he said. 

SouthEastern Illinois Electric Cooperative serves more than 22,639 accounts 
over 3,430 miles of energized line in Franklin, Gallatin, Hamilton, Hardin, Johnson, 
Massac, Pope, Saline, White and Williamson counties and employs 80 local men and 
women. The cooperative is a member of Touchstone Energy — an alliance of more 
than 600 local, consumer-owned electric utilities around the country, committed to 
providing superior service based on four core principles: integrity, accountability, 
innovation and commitment to community. 
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L 
With programs designed to support our 

local schools and businesses, we’re 

helping build a community that allows our 

children to soar to the highest reaches of 

their abilities. 

SouthEastern Illinois Electric 
Cooperative is member'owned and 

proud to support our local communities. 

Touchstone Energy01 

The power of human connections 

■aOkWiEBB 
If your power goes off, we offer these suggestions 

Check the fuses or circuit breakers in your service panels. If you have breakers, make sure 
they are in the “ON” position. 

If you have a meter pole, check the main breaker panel just below the meter socket. If the 
beaker is in the “OFF” position, check all of your wiring from the meter pole to your various build¬ 
ings. If the wiring appears to be okay, reset the breaker to the “ON” position. 

If you still do not have power, check with neighbors to see if they have power. 
To report a power failure or other emergency, please phone 1-877-399-8405. This phone num¬ 

ber is monitored around the clock, 365 days per year to accept your outage and emergency calls. 
Your phone call will be handled by SouthEastern’s automated outage reporting system and 

wm be identified automatically through ANI (Automatic Number Identification). An outage record 
will then be generated for your location. Please note that the phone number from which you place 
the call will be the number used to generate the record. If the system fails to recognize your phone 
number, members having touch-tone phones may simply enter their seven-digit phone number 
(without area code) in order to report the outage. Members not having touch-tone phones will be 
asked to leave a message. It is important you leave your name, phone number and location of 
the outage. Retrieving messages and entering them into the system is time consuming; therefore, 
please leave only a message that will help in restoration of electric service. Do not remain on the 
line for an operator because a live operator is not there to respond. In order to keep a current listing 
of all numbers, it is important that you notify the Cooperative of any changes in your telephone 
number. 

Handling outage calls electronically allows you to report power failures very quickly. Once 
your outage has been reported, it will be dispatched to repair personnel who will restore your 
outage as soon as possible. Calling back repeatedly will not shorten the length of the outage, but 
may hinder the efforts of other members who are trying to report outages. 

Outage Calls Only 1 -877-399-8405 
SouthEastern Illinois Electric Cooperative, Inc. 
585 Highway 142 South • P.O. Box 251 • Eldorado, Illinois 62930 

(618) 273-2611 or 1-800-833-2611 • Office hours: 8 a.m. - 4 p.m. M-F 
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SouthEastern Illinois Electric Cooperative MEIdorado, Illinois 

Your Touchstone Energy Partner 

General 
Manager’s 
Comments 

James M. “Mick” 
Cummins 

More than 750 SouthEastern 
members endured soaring out¬ 

door temperatures to attend their 
Cooperative's 67th Annual Meeting, 
which was held on the campus of 
Southeastern Illinois College. For 
those members who were unable to at¬ 
tend, this month’s column will be used 
to update you on what is happening 
with the business you own. 

SouthEastern experienced a good 
year in 2004, with energy sales ap¬ 
proaching 50 million dollars, which 
produced an operating margin of 
$824,000. Installation of the new com¬ 
puter system is nearing completion 
and even though the Cooperative’s old 
NCR computer was no longer manu¬ 
factured nor supported by the vendor, 
conversion projects are somewhat like 
a human heart implant; they are never 
easy and there is always a substantial 
recovery period before everything is 
back to normal. 

The Cooperative’s automated me¬ 
ter reading project is progressing and 
some 8000 meters are expected to be 
operational by the end of the year. In 
addition, the Cooperative increased 
its tree trimming budget by 1 million 
dollars and those efforts are having a 
positive impact on quality of service. 
The program to replace 40 miles of 
power line originally constructed in 
the 1950s is progressing well, with 
about 20 miles of new line already 
installed and an additional 20 miles 

^scheduled for completion by the 
end of the year. 

Even with the rate increases of 
recent years, SouthEastern mem¬ 
bers still have the second lowest 
rate of any electric cooperative in 
the State and the average member 
spends about $94 dollars a month 
for electric energy. That energy is 
used for lighting, air conditioning, 
refrigerators, freezers, microwaves, 
coffee makers, televisions and a host 
of other appliances as well as being 
used to wash and dry the family 
clothes, all for a cost of $3.13 per 
day. Even those families who use 
electricity for heating, on the average, 
spend less than $5 dollars per day 
to meet every energy need in their 
home, a real bargain when compared 
to the price of just one gallon of gaso¬ 
line or diesel fuel. 

Unfortunately the price of all 
forms of energy is increasing as the 
developing nations of the world vie 
for limited natural resources, a situ¬ 
ation which is having a negative im¬ 
pact on our economy, with the price 
of all forms of energy increasing. The 
national average price of heating oil 
surged to $2.00 a gallon during the 
past winter, up 33 percent from the 
previous year; the average price of 
propane increased by 19 percent 
for the same period and the price of 
natural gas has almost doubled since 
the year 2000, resulting in hundreds 
of dollars of additional costs each 
year for users of those fuels. 

Electricity prices have also in¬ 
creased, but electricity has the most 
stable price of any energy source 
with the national average residential 
rate only increasing to 8.49 cents 

■ (Continued on 16b) 

OCTOBER 2005 ■ ILLINOIS COUNTRY LIVING 16a 

r- 
co 

Vo
lun

tar
y 

an
d 

op
en

 m
em

be
rs

hi
p 

• V
olu

nta
ry

 an
d 

op
en

 m
em

be
rsh

ip
 •
 V

ol
un

tar
y 

an
d 

op
en

 m
em

be
rs

hi
p 

• 
Vo

lu
nt

ar
y 

an
d 

op
en

 m
em

be
rsh

ip
 



■ (Continued from 16a) 

per kilowatt-hour in 2004, es¬ 
sentially the same rate as your 
Cooperative. In addition South- 
Eastern will return almost 2 
million dollars of patronage 
capital this fall, which makes 
our rate even more competi¬ 
tive. 

Due to the increased de¬ 
mand for all energy, SouthEast- 
ern's power supplier, which 
is the Southern Illinois Power 
Cooperative at Marion, has seen 
dramatic increases in the price 
of coal, natural gas and diesel 
fuels used to generate electric¬ 

ity. Power purchased from other 
generating plants during peak 
periods has increased in price 
as well, and SIPC ended the 
2004 year with a 6.3 million 
dollar loss. In addition, prop¬ 
erty taxes paid by the power 
plant to Williamson County 
have soared from 1.3 million 
dollars in 2003 to almost 2.7 
million dollars for 2005, and 
as a result SIPC has notified 
SouthEastern that our whole¬ 
sale power cost will increase 
by approximately $2,000,000 
in the coming year. 

Despite that cost increase, 
SouthEastern’s Board of Trust¬ 
ees have diligently reviewed the 
Cooperative’s financial condi¬ 
tion and on their behalf, I am 
pleased to report there will be 
no rate increase for SouthEast¬ 
ern members in the coming 
year. 

See you next month and as 
always, “Well keep the lights on 
for you.” 

READERSHIP PRIZE WINNER: 
Ryan E. Avery, Marion, IL 

We’ll Keep the 

lights on for 
ijofi tf ifofi’U 

Keep the lights 
on for them. 

We ’re your 
Touchstone Energy 

Cooperative 

Touchstone Energy " 
The power of human connections 
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by Laura Camper, 
Intern, Illinois Country Living October is National Co¬ 

op Month, a time to 

celebrate the coopera¬ 

tive way of doing business. Coop¬ 

eratives are formed to benefit the 

people who are served by them. 

Cooperatives are owned by the 

members, so the priority becomes 

the service of the members, not 

profit. 

Because the members own the 

company, they have a voice in how 

the company is run. They elect 

the board of trustees, the guiding 

body of the cooperative, and they 

attend annual meetings to hear the 

important issues and news related 

to the co-op. The co-op also sends 

members newsletters and other 

communication to keep them in¬ 

formed. 

Member-owned also means 

locally-owned, so co-ops have a 

vested interest in the communi¬ 

ties they serve. If members have 

questions or concerns, they can 

contact the cooperative locally to 

voice their opinions. And co-op 

employees are often very active in 

their communities. 

Businesses People Trust 

Cooperatives are 
owned by the 

members 
they serve. 

Did you know that...? 
I Ben Franklin formed the first 

successful cooperative in 1752. 

I Toad Lane in England is con¬ 

sidered the birthplace of the mod¬ 

ern cooperative because many of 

the principles that guide coopera¬ 

tives were formed there in 1844- 

I Cooperatives are guided by 

seven internationally recognized 

principles: voluntary and open 

membership; democratic member 

control; member economic par¬ 

ticipation; autonomy and inde¬ 

pendence; education, training, and 

information; cooperation among 

cooperatives; and concern for the 

communities they serve. 

I Cooperatives are formed by 

producers to sell their products, by 

workers who own and operate the 

company they work for, by consum¬ 

ers who use a service or product, 

and by small business owners and 

municipalities to share purchases 

of goods and services in order to 

increase their purchasing power. 

I Electric cooperatives provide 

electric service to the member-own¬ 

ers at the cost of service. The mem¬ 

bers share any profit either through 

investment in the company or by 

credit to the member-owners. 

I Electric cooperatives own 2.4 

million miles or 43 percent of the 

nation’s electric distribution lines 

and deliver 10 percent of the total 

kilowatt-hours in the United States 

annually. 

I Electric cooperatives serve 12 

percent of the population in the 

United States and employ 63,000 

people. 

I Land O Lakes, Ocean Spray, 

and Sunkist brands are all produced 

by cooperatives. 

I Ace Hardware and True Value 

are owned and operated by coopera¬ 

tives. 
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Columbus had 
to work by can¬ 
dlelight, and he 
found the new 
world. With 

us to light your 
way, imagine 
what you can 
accomp 

Wvc four Ilectric ioopmtwt 
Columbus lag is Ictober ID. 

If your power goes off, we offer these suggestions 
Check the fuses or circuit breakers in your service panels. If you have breakers, make sure 

they are in the “ON” position. 
If you have a meter pole, check the main breaker panel just below the meter socket. If the 

Quaker is in the “OFF” position, check all of your wiring from the meter pole to your various build¬ 
ings. If the wiring appears to be okay, reset the breaker to the “ON” position. 

If you still do not have power, check with neighbors to see if they have power. 
To report a power failure or other emergency, please phone 1-877-399-8405. This phone num¬ 

ber is monitored around the clock, 365 days per year to accept your outage and emergency calls. 
Your phone call will be handled by SouthEastern’s automated outage reporting system and 

wm be identified automatically through ANI (Automatic Number Identification). An outage record 
will then be generated for your location. Please note that the phone number from which you place 
the call will be the number used to generate the record. If the system fails to recognize your phone 
number, members having touch-tone phones may simply enter their seven-digit phone number 
(without area code) in order to report the outage. Members not having touch-tone phones will be 
asked to leave a message. It is important you leave your name, phone number and location of 
the outage. Retrieving messages and entering them into the system is time consuming; therefore, 
please leave only a message that will help in restoration of electric service. Do not remain on the 
line for an operator because a live operator is not there to respond. In order to keep a current listing 
of all numbers, it is important that you notify the Cooperative of any changes in your telephone 
number. 

Handling outage calls electronically allows you to report power failures very quickly. Once 
your outage has been reported, it will be dispatched to repair personnel who will restore your 
outage as soon as possible. Calling back repeatedly will not shorten the length of the outage, but 
may hinder the efforts of other members who are trying to report outages. 

0 utage C a 11 s Only 1 -877-399-8405 

SouthEastern Illinois Electric Cooperative, Inc. 
585 Highway 142 South • P.O. Box 251 • Eldorado, Illinois 62930 

(618) 273-2611 or 1-800-833-2611 • Office hours: 8 a.m. - 4 p.m. M-F 
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SOM 
SouthEastern Illinois Electric Cooperative i Eldorado, Illinois 

General 
Manager’s 
Comments 

James M. “Mick” 
Cummins 

AMR is Coming The Automated Meter Reading (AMR) 
program is well underway with about 

150 meters installed and working in early 
September. Once all of the automated 
meters have been installed and tested 
in a substation area, members living in 
that respective area will be notified that 
after a specified date, it will no longer be 
necessary for them to read their meters 
and send in payments. 

The AMR system will allow us to mail 
members an invoice bill each month and 
will significantly improve bill processing 
over our present procedure where we cur¬ 
rently deal with almost 3,000 errors each 
month in readings submitted or calcula¬ 
tions made by members. The automated 
meter reading system will eliminate those 
kinds of errors. 

Sending an invoice bill each month 
will also serve as a reminder to busy 
individuals who forget to send us their 
readings and payments; a situation that 
is becoming more and more common. 
There have even been some months where 
as many as 4,000 readings and payments 
were not received by the due dates. To 
address this growing problem, the Coop¬ 
erative has implemented a procedure to 
mail out estimated bills to members when 
payments and readings are not received 
within two days of their due date. 

In The Meantime... To avoid billing problems, it is 
important that all members read 

their meters and submit those readings 
and payments in a timely manner to 
ensure they arrive in our office by the 
due date. Members who read on the 

^5th should have their payment in 
by the 15th and members who 

Your Touchstone Energy' Partner 

read on the 20th should have their bills 
in by the 30th of the month. Penalties 
are applied based solely on the date 
the bill is received by the Cooperative 
and not the date the bill’s envelope is 
postmarked, but it is interesting to 
note that a recent letter mailed from 
Marion took 12 days to be delivered 
to our Eldorado Office. Fortunately 
that letter was mailed by one of our 
employees and was not someone’s bill! 

As previously mentioned, if readings 
and payment are not received within two 
days of the due date, an estimated bill 
will be mailed out. To estimate the bill, 
the Cooperative will review the account 
history for the same month of the previ¬ 
ous year as well as review the average 
of the past three month’s usage and the 
average of the past 12 month’s usage. 
The estimated bill will be based on the 
highest of the three criteria used for the 
evaluation. In the event it is necessary 
for the Cooperative to mail out a second 
estimated bill, a Cooperative employee 
will be sent to the property to obtain an 
accurate meter reading as a baseline for 
future billing and a $30 service charge 
will be charged to the member’s account. 
The second estimated bill may also be 
used as a delinquent notice and may 
reflect a “cut off” date. 

Once an account has received a 
“cut off” notice, a partial payment will 
not serve to keep the account active and 
the entire total amount due as reflected 
on the invoice must be paid prior to 
the stated cut off date in order to avoid 
termination of service. 

Help us help you! Please read your 
meter and submit payments on a timely 
basis. See you next month and as always, 
“We’ll keep the lights on for you.” 

READERSHIP PRIZE WINNER: 
Jill M. Butts, Harrisburg, IL 
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Students Encouraged To Apply for 
2006IEC Memorial Scholarships 

SouthEastern Illinois Electric Cooperative 
manager Mick Cummins has announced 

that for the 11th consecutive year the Illinois 
electric cooperatives will award academic 
scholarships to high school seniors. The five 
scholarships are being awarded through the 
Illinois Electric Cooperative’s (IEC) Memorial 
Scholarship Program. 

High school seniors pursuing a college 
education anywhere in the United States are 
eligible to participate in the program. Three 
$1,250 scholarships will be awarded to the 
son or daughter of an electric cooperative 
member attending college anywhere in the 
U.S. A fourth $1,250 award will go to the 
son or daughter of an electric cooperative 
director or employee attending college 

anywhere in the U.S. A fifth scholarship 
of $1,250 will be reserved for use at a 

two-year Illinois community college, 
and sons and daughters of electric 
cooperative members, employees 

and directors are eligible. Deadline 
for applications to be returned to the 
cooperative is January 1, 2006. 

“The purpose of the schol¬ 
arship program is to assist electric 
cooperative youth while honoring 
past rural electric leaders through 
memorial gifts,” said Cummins. 
“SouthEastern and the other Illinois 
electric cooperatives want to make a 
difference in their communities. One 

of the best ways we can do that is by 
lending a hand to our youth.” 

Candidates are judged on the basis of 
grade point average, college entrance exam 
scores, work and volunteer experience, 
school and civic activities, and a short es¬ 
say which demonstrates their knowledge of 
electric cooperatives. 

The IEC Memorial Scholarship Program 
was established in 1994 by the board of di¬ 
rectors of the Association of Illinois Electric 
Cooperatives. For further information on the 
IEC Memorial Scholarship Program, contact 
SEIEC at (618) 273-2611 or ask your high 
school guidance counselor. 

to be returned to 
the cooperative 

is January 
1,2006. 
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Remembering the Protectors of Our 

 i 

By Laura Camper As families gather for their evening 
meal, many are faced with an 
empty seat at the dinner table, a 

reminder that they have a father, mother, 
son, or daughter serving in the military. 
The soldier’s contribution to the family’s 
nightly conversation may be an e-mail 
dashed off before attending to du¬ 
ties, a quick phone call, or a letter 
written in precious, spare time. 

This scene has been played 
out countless times, as men and 
women have served our country 
from the American Revolution to 
our current war in Iraq. In peace¬ 
time and in war American soldiers 
have given up their lives, time with 
their families, and their everyday living 
in order to protect our freedoms, and 
their valor should be remembered and 
honored. 

On Nov. 11, we celebrate Veterans Day 
to honor all veterans who have served 
their country in the armed forces. The 
holiday is often marked with a local pa¬ 
rade or memorial service at a military 
cemetery. In Arlington, Va., a national 
memorial service is held at the Tomb of 
the Unknown Soldier in Arlington Na¬ 
tional Cemetery. 

Originally Armistice Day, Nov. 11 
was the day that Germany and the Allied 
Forces signed a peace treaty ending World 
War I in 1918. In 1919, President Wood- 
row Wilson proclaimed Nov. 11 a day to 
honor World War I veterans. In 1954, 
the name was changed to Veterans Day to 
honor all veterans, living and deceased, 
who served during war or peacetime. 

This year, as you sit down to dinner 
with your family on Veterans Day, remem- 

On Veterans 
Day, remember 
all those who 
can't be with 
their families. 

ber all those who can’t be with their fami¬ 
lies because they are serving our country. 
Think about all the people who sacrificed 
their lives to protect our freedom and add 
them to your list of things for which you 
are thankful. 

Reflect on Woodrow Wilson’s words 
from 85 years ago proclaiming Ar¬ 

mistice Day - words that are still 
true today. 

“To us in America, the 
reflections of Armistice Day will 
be filled with solemn pride in the 
heroism of those who died in the 
country’s service and with grati- 

J tudefor the victory, both because 
of the thing from which it hasfreed 

us and because of the opportunity it has 
given America to show her sympathy 
with peace and justice in the councils of 
the nation. ” 

OFFICE CLOSING Our office will be closed Friday, No¬ 
vember 11 in observance of Veteran’s 

Day and Thursday and Friday, November 
24-25, for Thanksgiving. 
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have the power 
to sorvo aoyone 

utomobile manufacturers, book publishers, 
fland national retailers have all chosen to build 
in communities served by Touchstone Energy® 
Cooperatives. They could've located their business 
anywhere, but they know with co-ops they’re more 
than customers; they’re member-owners of their 
cooperative. Their local co-op gives them a voice 
and works with them to deliver reliable power 
and customized solutions — all at a competitive, 
not-for-profit price. 

For more information about Touchstone 
I Energy, log onto www.touchstoneenergy.coop. If 
! you're seeking potential business sites in co-op ter¬ 

ritories, log onto www.sitesacrossamerica.com. 

Touchstone Energy ® 
The power of human connections 

MIEMQIEIE! 
If your power goes off, we offer these suggestions 

Check the fuses or circuit breakers in your service panels. If you have breakers, make sure 
they are in the “ON” position. 

If you have a meter pole, check the main breaker panel just below the meter socket. If the 
orcaker is in the “OFF” position, check all of your wiring from the meter pole to your various build¬ 
ings. If the wiring appears to be okay, reset the breaker to the “ON” position. 

If you still do not have power, check with neighbors to see if they have power. 
To report a power failure or other emergency, please phone 1-877-399-8405. This phone num¬ 

ber is monitored around the clock, 365 days per year to accept your outage and emergency calls. 
Your phone call will be handled by SouthEastern’s automated outage reporting system and 

win be identified automatically through ANI (Automatic Number Identification). An outage record 
will then be generated for your location. Please note that the phone number from which you place 
the call will be the number used to generate the record. If the system fails to recognize your phone 
number, members having touch-tone phones may simply enter their seven-digit phone number 
(without area code) in order to report the outage. Members not having touch-tone phones will be 
asked to leave a message. It is important you leave your name, phone number and location of 
the outage. Retrieving messages and entering them into the system is time consuming; therefore, 
please leave only a message that will help in restoration of electric service. Do not remain on the 
line for an operator because a live operator is not there to respond. In order to keep a current listing 
of all numbers, it is important that you notify the Cooperative of any changes in your telephone 
number. 

Handling outage calls electronically allows you to report power failures very quickly. Once 
your outage has been reported, it will be dispatched to repair personnel who will restore your 
outage as soon as possible. Calling back repeatedly will not shorten the length of the outage, but 
may hinder the efforts of other members who are trying to report outages. 

Outage Calls Only 1-877-399-8405 
SouthEastern Illinois Electric Cooperative, Inc. 
585 Highway 142 South • P.O. Box 251 • Eldorado, Illinois 62930 

(618) 273-2611 or 1-800-833-2611 • Office hours: 8 a.m. - 4 p.m. M-F 
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General 
Manager’s 
Comments 

James M. “Mick” 
Cummins 

Communication In the Cooperative world few 

things are more important than 

effective communication with 
members. Shortly after this year’s 

annual meeting, I mailed an infor¬ 

mational letter to a member who 

asked why his Ameren electric rate 
was cheaper than SouthEastern’s. 

Since there may be other mem¬ 

bers with the same question, I 

thought I would share a shortened 
and updated version of that cor¬ 
respondence response with all of 
our members: 

Thank you for your inquiry concern¬ 

ing Ameren C1PS rates as compared to 
SouthEastern Electric Cooperative. 

As you may already know there is 

a considerable density factor differen¬ 

tial between the two power suppliers 
and although I do not know the exact 
number of customers per mile of line 

that Ameren serves, I do know investor- 

owned utilities typically serve about 30 
customers per mile, as compared to the 
6.6 customers per mile served by your 

Cooperative. Obviously, having more 

customers per mile equates to greater 

revenue from each mile of line, or simply 

stated, “more return on investment.” 

Despite the disparity in the number 

of customers per mile of line, SouthEast¬ 

ern ’s rates have been very competitive 

'm^swith CIPS over the years and 

c^ 
CO 

SouthEastern Illinois Electric Cooperative MEIdorado, Illinois 

,m, i M V ¥V V 

Your Touchstone Energy " Partner 

for the 20 year period encompassing 

1981 through 2001, your Cooperative’s 

residential rate for a monthly usage of 
1,000 kilowatt-hours (which is a stan¬ 

dard used for comparison purposes) 

was lower than CIPS with the exception 

of three years: 1981, 1987, and 1993. 

When making rate comparisons, it 
is important to note that Ameren/CIPS, 
as well as most other investor-owned 

utilities, utilize a Summer Rate for four 

months of each calendar year and a 
winter rate for the other eight months. 

To compute an actual kilowatt-hour 
charge for such utilities, the summer 

and winter rates have to be annual¬ 

ized. It is also important to note that 
many electric cooperatives, including 
SouthEastern, use a declining block 

rate, with all energy usage above 1,100 

kilowatt-hours per month charged for at 
a lesser amount. Ameren/CIPS does not 
currently use a declining block rate and 

has a flat summer charge of 8.176 cents 
per kilowatt-hour and a winter charge of 

6.988 cents per kilowatt-hour plus an en¬ 
vironmental adjustment of $.00025600 
per kilowatt-hour on all energy used. 

Their monthly customer charge is $5.20, 

which includes a “hidden” State fee 

of 45 cents per month. The residential 

Schedule “A ” monthly customer charge 

at SouthEastern is $18.75, which reflects 

the density differential noted earlier and 

the first energy block is charged for at 

7.91 cents per kilowatt-hour, and all 

energy over 1,100 kilowatt-hours per 

month is 7.38 cents. 

* (Continued on 16b) 
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■ (Continued from 16a) 

Obviously Ameren/CIPS currently has a more 
favorable residential electric rate than SouthEast- 
ern and there are a number of reasons for that 
situation, which I have addressed not only at past 
annual member meetings but also in our monthly 
SouthEastern Light center section of the Illinois 
Country Living magazine. Those reasons include: 
m The Clean Air Act of 1990 
■ The Illinois Electric Service & Customer 

Choice Act of 1997 
u Commitment to Community, Financial 
■ Commitment to Community, Environment 

The Clean Air Act of 1990 had a direct and 
dramatic impact on our State and literally thou¬ 
sands of Illinois jobs were lost because of the high 
sulfur content of most Illinois coal. The Clean Air 
Act forced electric utilities to either install expensive 
sulfur removal equipment in order to bum Illinois 
coal, or import low sulfur coal from Montana and 
Wyoming. Since importing western coal was the 
quick and inexpensive “fix,” most Illinois utilities 
elected to import the low sulfur western coal. 

However, since our power supplier, the Southern 
Illinois Power Cooperative located at the Lake of 
Egypt had constructed a generator with a sulfur 
removing “scrubber” in 1978, we continued to burn 
locally mined coal in that unit and the three smaller 
generators constructed in 1963. 

The stepped provisions of the Clean Air Act were 
applicable to the three smaller generators and in the 
late 1990s we started looking at the feasibility of 
equipping those units with emission control devices. 
Since the boilers of the three small generators were 
37 years old, the decision was made to replace those 
boilers with a state of the art fluidized bed system, 
which should not only increase generator reliability 
and availability, but also dramatically reduce sulfur 
and nitrous oxide emissions from the Marion power 
plant. At that same time, additional pollution control 
equipment was also installed on the generator built 
in 1978, for an overall reduction in power plant 
emissions of 75 percent. Those improvements cost 
the Southern Illinois Power Cooperative $145 mil¬ 
lion dollars. 

The Illinois Electric Service and Customer 
Choice Act of 1997 was in-acted by our State as 
a means of promoting and attracting business and 
industry to Illinois through a reduction in electric 
rates. In order to get the bill passed a number of 
provisions were included with the intent of benefit¬ 
ing residential customers as well. Those provisions 

include rate reductions of 20 percent for Illinois 
Power residential customers and up to 15 percent 
for CIPS residential customers. 

The rate reductions were mandated by law to 
occur during the period from 1998 through 2002 
and furthermore, those mandated reduced rates 
were initially frozen through the end of the year 
2004. 

However, when it became apparent that there 
would be no real customer choice for residential 
customers in Illinois, the rate freeze was extended 
through the end of December 2006. You might also 
recall that a number of other states including Cali¬ 
fornia were experimenting with deregulation at that 
same time and because of the declining number of 
electricity generators and market manipulation, 
wholesale power prices rocketed from the market 
standard of about 3.5 cents per kilowatt-hour to 
more than $1.00 per kilowatt-hour bankrupting 
several power companies. 

To protect our members against such market 
manipulation and to ensure the availability of 
power, the Southern Illinois Power Cooperative 
purchased and installed two gas powered turbine 
generators at an installed cost of more than $87 
million dollars. 

Because we have a Commitment to our Com¬ 
munity and the local Southern Illinois economy, we 
have made a conscientious decision to bum locally 
mined coal and SIPC purchased 22 million dollars 
of coal products from area suppliers in 2004. In ad¬ 
dition $2.5 million dollars of limestone, fuel oil, and 
ammonia were also purchased from local business 
owners. When those expenditures are combined with 
the power plant’s annual payroll of approximately 
$8 million dollars, few companies contribute more 
to the local area economy than does SIPC and its 
local electric cooperative owners. 

Because we have a Commitment to the Com¬ 
munity that we live and work in, we want our air 
and water to be as clean as it can be. Burning 
imported western coal is cheaper and easier than 
burning locally mined high sulfur coal, but there are 
environmental ramifications to doing so. Western 
coal has an inherently lower heat value (btu per 
ton) than does locally mined coal, which means 
more western coal has to be burned to produce a 
kilowatt-hour of electricity. 

Burning more coal to create the same amount of 
energy exasperates the solid waste disposal problem 
and there are other emission problems with burning 
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western coal as well, not to mention the millions 
of gallons of imported diesel fuel used by the rail 
system to haul the products into our area and back 
out west again. 

In closing / might mention that out of each dol¬ 
lar of revenue received by SouthEastern, 71 cents is 
paid to the Southern Illinois Power Cooperative for 
wholesale power, and it takes another 10 cents to 
pay our interest and depreciation expense, leaving 
19 cents of every dollar as controllable expense by 
your Cooperative. 

In short, the $237 million dollars of improve¬ 
ments at SIPC is the prime reason SouthEastern has 
had to increase rates in the past few years, and the 
mandated reduction in rates and concurrent rate 
freeze imposed by State law is the primary reason 
the gap between our rates and Ameren/CIPS has 
widened. 

This is your electric cooperative and I appreci¬ 
ate your interest. 

As a post script I might mention that Ameren is 
looking at adding generation capacity and, in addi¬ 
tion, will probably have some significant expense in 
retrofitting existing generators to meet ever chang¬ 
ing emission requirements, and I suspect they and 
the other investor-owned utilities whose residential 
rates were reduced and then frozen by State law 
will be applying for rate increases to be effective 
in 2007. 

News Update 
In recent weeks, Ameren has announced 

that it will seek rate increases of up to 35 
percent when the rate freeze imposed by 
The Illinois Electric Service and Customer 
Choice Act expires at the end of 2006. 

See you next month and as always, “We’ll 
keep the lights on for you.” 

READERSHIP PRIZE WINNER: 
Norman R. Cushard, Cave In Rock, IL 

Oscillating fan -needs repair 
IBM typewriter 
Toshiba fax machine 
Rolling file 
Desk-mount holder for computer monitor 
(4 each) 
Epson LQ 2550 printer (3) 
Epson LQ 2500 printer (2) 
Epson LQ 1010 printer 
UARC0 forms imprinter 
Sharp Compet 05-2760A calculator 
White table 
Toshiba steel cabinet 2’x2’x2’ 
Rolling cart (green) 
Lot of paper ticket holders, 
4-1/2” x 8”, aluminum & fiber-board 
Office desk 
Lot flex-pipe steel reels 
Lot miscellaneous orange shelving 
Lot miscellaneous gray shelving 
Two-drawer, gray filing cabinet 
Two-drawer, tan filing cabinet 
Literature rack stand 
Rolling cart (black) 
Rolling cart (gray) 
Wood storage cabinet on wheels 
Wood printer stand and cart 
IBM #4019 laser printer 
Cannon BJC 620 bubble jet printer 

28. Two Realistic MPA-25 RA. amplifiers 
29. Cash/file drawer combination 
30. Moore 1400 decollator 
31. Moore 3250 detacher 
32. Lot of miscellaneous fax modems 
33. Lot of recessed ceiling lights 
34. Travan ITL 4215 Imation tape cartridge 
35. Lot of miscellaneous telephone equipment 
36. Lawn mower (needs repair) 
37. Used electrical panel 
38. Neo-Post postage machine (no meter) 
39. Lot of miscellaneous file holders 
40. Continuous flow printer stand 
41. Pictures (2) 
42. Bulletin Board 
43. HP Brio computer (parts only) 
44. Industrial stapler on stand 
45. Lot of Christmas decorations 
46. Two artificial Christmas trees 
47. Lot of used cyclone fencing 
48. Ramsey RE 12000 electric winch 

The above surplus equipment is available for 
sale and may be viewed at the Eldorado Headquar¬ 
ters from 8 a.m. to 4 p.m., the week of December 
12,2005. Sealed bids are to be submitted by 4 p.m., 
Monday, December 19, 2005. 

Please designate the UNIT Number you wish 
to bid on, your bid price, name, address, and tele¬ 
phone number. Bids are to be for an exact dollar 
amount. 

Please mark “SEALED BID” on the outside of 
your envelope and send it to: Don Allen, Surplus 
Equipment, SouthEastern Illinois Electric Coopera¬ 
tive, Inc., E O. Box 251, Eldorado, IL 62930. 
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Our office will be closed Mon¬ 
day, December 26 for the 

Christmas Holiday. We will also 
be closed on Monday, January 2 
for the New Year. 

Remember the 
1 H • i i 

JLIJ! H \ 

As you enjoy this festive holiday 

season with family and friends, 

pause and give thanks to the many 

service men and women who are 

serving our country overseas. Their 

commitment is insuring the gift of 

freedom for all of us. 

Brought to you by your local 
Touchstone Energy® cooperative. 

Touchstone Energy 5 

The power of human connections 

ROiWiEKfi 
If your power goes off, we offer these suggestions 

Check the fuses or circuit breakers in your service panels. If you have breakers, make sure 
they are in the “ON” position. 

If you have a meter pole, check the main breaker panel just below the meter socket. If the 
oreaker is in the “OFF” position, check all of your wiring from the meter pole to your various build- 
ings. If the wiring appears to be okay, reset the breaker to the “ON” position. 

If you still do not have power, check with neighbors to see if they have power. 
To report a power failure or other emergency, please phone 1-877-399-8405. This phone num¬ 

ber is monitored around the clock, 365 days per year to accept your outage and emergency calls. 
I Your phone call will be handled by SouthEastern’s automated outage reporting system and 

wm be identified automatically through ANI (Automatic Number Identification). An outage record 
will then be generated for your location. Please note that the phone number from which you place 
the call will be the number used to generate the record. If the system fails to recognize your phone 
number, members having touch-tone phones may simply enter their seven-digit phone number 
(without area code) in order to report the outage. Members not having touch-tone phones will be 
asked to leave a message. It is important you leave your name, phone number and location of 
the outage. Retrieving messages and entering them into the system is time consuming; therefore, 
please leave only a message that will help in restoration of electric service. Do not remain on the 
line for an operator because a live operator is not there to respond. In order to keep a current listing 
of all numbers, it is important that you notify the Cooperative of any changes in your telephone 
number. 

Handling outage calls electronically allows you to report power failures very quickly. Once 
your outage has been reported, it will be dispatched to repair personnel who will restore your 
outage as soon as possible. Calling back repeatedly will not shorten the length of the outage, but 
may hinder the efforts of other members who are trying to report outages. 

Outage Calls Only 1-877-399-8405 
SouthEastern Illinois Electric Cooperative, Inc. 
585 Highway 142 South • P.O. Box 251 • Eldorado, Illinois 62930 

(618) 273-2611 or 1-800-833-2611 • Office hours: 8 a.m. - 4 p.m. M-F 
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