
Tke, 

SOUTHEAST 

General 
Manager’s 
Comments 

SouthEastern Illinois Electric Cooperative #Eldorado, Illinois 

James M. “Mick” 
Cummins 

“To be or not to be”. Those words, 
originally penned by William Shake¬ 
speare, address the essential position 
that we all are either one thing or an¬ 
other, and Shakespeare’s statement 
is applicable to both individuals and 
corporations. 

There are two prominent types of 
electric service providers operating in 
the southern tip of Illinois, namely: 
investor-owned power companies and 
electric cooperatives. 

Both provide electric energy to 
their customers, but the essential 
difference between the investor-owned 
utilities and the electric cooperatives 
lies in the fundamental purpose of 
their existence. 

The primary function of investor- 
owned utilities is to make as much 
money as possible for the owners of 
the corporation. Providing electric 
energy is the means by which they 
achieve that purpose. 

Electric Cooperatives, on the other 
hand, exist solely to provide electric 
energy to their members; there is no 
secondary purpose. 

Occasionally either type of electric 
supplier can have an identity problem 
where they appear to be, or advertise 
themselves as, something they are 
not. 

In my opinion, some investor- 
owned utilities, that in the recent 
past have promoted programs with 
the promise of lower electric rates for 

^everyone in Illinois, have pre¬ 
tended to be something they 

are not in order to surreptitiously 
achieve their primary purpose of 
maximizing profits. 

Conversely, there are a few electric 
cooperatives across the nation that 
are generating margins considerably 
beyond those required by a not-for- 
profit corporation. 

The term “Touchstone” originally 
referred to a black siliceous rock used 
to test the purity of gold and silver, 
but more recently the term has been 
utilized to determine the criteria 
for evaluating the authenticity of a 
claim. 

Recognizing the importance of be¬ 
ing genuine to their core values and 
being what they presented themselves 
to be, a group of electric coopera¬ 
tives formed the Touchstone Energy® 
Brand a few years ago and there are 
now some 600 participants in the 
program. 

Touchstone Energy Cooperatives 
are local active members of their com¬ 
munities, dedicated to serving com¬ 
mercial, industrial, agricultural and 
residential customers with integrity, 
accountability, innovation and com¬ 
mitment to community. 

SouthEastern is one of those 600 
cooperatives who have committed 
themselves to meeting defined stan¬ 
dards to ensure that we remain true 
to our goal of improving the quality of 
life for the communities we serve. 

See you next month and as always, 
“Well keep the lights on for you.” 

READERSHIP PRIZE WINNER: 
Bradley Evilsizer, Scheller, IL 
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Illinois Country Living in the classroom 
Judy Kaegi, a fifth grade 

teacher at Hardin County 
K-12 Schools, is using Illinois 
Country Living in her class¬ 
room. Judy and her husband 
Douglas are members of 
Southeastern Illinois Electric 
Cooperative, and as such, re¬ 
ceive the Illinois Country Living 
magazine each month. 

Kaegi, who has been teach¬ 
ing in the Hardin County dis¬ 
trict for 15 years, six years as 
a fifth grade teacher, attended 
a professional development 
workshop earlier this year that 
sparked her interest. 

“The workshop used new 
techniques, such as anticipa¬ 
tion guides, how/why ques¬ 
tioning and onset/decoding 
vocabulary to use with students 
to develop reading skills such 
as comprehension, vocabulary 
building and inference reading,” 
says Kaegi. 

Upon returning home from 
the workshop, Kaegi began 
looking for new reading mate¬ 
rials she could use in her class¬ 
room. “One evening, I sat down 
to read Southeastern’s maga¬ 
zine and read an article on fall 
leaves. Immediately I knew this 
article was a science-based in¬ 
formational article that I could 
use to incorporate the reading 
strategies the workshop had 
addressed. That was the start 
of Illinois Country living in my 
classroom,” says Kaegi. 

Kaegi has continued using 
the magazine’s articles to write 
anticipation guides, compre¬ 
hension questions and how/ 
why questions. “The articles 
are full of new vocabulary for 
my students and we use context 
clues to decode the meaning of 
the words.” Some of the articles 
she has used include an article 
on Illinois’ AgrAbility Unlimited 
program, an article on how 
leaders are urging students to 
get involved in their communi¬ 
ties and an article on Amish 
businesses in Illinois. 

Mrs. Kaegi and her fifth grade class. 

(I to r) Chris Thomas, Mrs. Judy Kaegi, 
Belt, Tim Carter, Carly Dixon 

“As an Illinois Educator my 
classroom follows the Illinois 
Standards of Learning. In the 
spring I administer the ISAT to 
my students. They are tested in 
reading, mathematics and writ¬ 
ing. The reading articles on the 
ISAT are written with a format 
very much like your magazine,” 
says Kaegi. 

Southeastern Electric is 
thrilled that the magazine can 
be put to such a good use and 
is donating copies to Kaegi each 

, Kyle Moore, Cyndi Jackson, Christian 

month for use in her class¬ 
room. 

“Now that you are gracious¬ 
ly sending us enough copies 
for our teaming groups, both 
fifth grades at Hardin County 
Schools will be reading and 
learning using your publication. 
I plan to store all of the issues 
you donate to us and use them 
again and again. Thank you for 
a quality magazine that appeals 
to all ages,” says Kaegi. 

Southeastern Illinois Electric Cooperative, Inc. 
585 Highway 142 South • P.O. Box 251 • Eldorado, Illinois 62930 

(618) 273-2611 or (800) 833-2611 • Office hours: 8 a.m. - 4 p.m. M-F 

16b ILLINOIS COUNTRY LIVING ■ JANUARY 2004 



ELECTRIC COOPERATIUE SOUTHEASTERN iLunois ELECTRIC COOPERATIUE SOUTHEASTERN ILLINOIS ELECTRIC COOPERATIUI 

Jimmy Werner (left) and Jeff Crisp are two members of SouthEastern Electric Cooperative’s forestry crew. 

SOUTHEASTERN ILLINOIS ELECTRIC COOPERATIUE SOUTHEASTERN ILLIHOK 

IATIUI 

OFFICE CLOSING 
Our office will be closed Thursday, 

January 1 for New Year’s Day 
and Monday, January 19 to observe 
Martin Luther King Jr.’s birthday. 

Remember when getting a trim meant 15 minutes in a chair 

with John the barber? In the electric utility business trimming 
is serious. Our forestry crews do right-of-way tree trimming and 
maintenance every year to be sure you, our members, get the saf¬ 
est and most reliable electricity possible. When tree limbs fall on 

your lines, it could cause electric blinks, outages, and even injury 

or death. 

When you have limbs dangerously close to power lines, do the right 

thing - call your local electric cooperative at extension 121. John 

the barber can wait. 

Touchstone Energy" 
The power of human connections 
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Engineering and Customer Service Manager Dustin Tripp uses a fingerprinting kit from 
the co-op with Sydney Whitlock, a first grader at the Eldorado Elementary School. 

SOUTHEASTERN ILLINOIS 
ELECTRIC COOPERATIUE 

The most important people 
to you are also the most 
important people to us 

Through a partnership among Touchstone En¬ 
ergy®, the Federal Bureau of Investigation (FBI) 

and the American Football Coaches Association, 
SouthEastern Illinois Electric Cooperative is distrib¬ 
uting free inkless child identification kits for kids in 
grades K-12 in your area. Parents can follow the 
easy directions in the kit, and once completed, the 
kit can be stored in a safe place. 

Should your child ever disappear for any rea¬ 
son, you would forward the kit to law enforcement, 
and your child’s information would be entered into 
a national database of missing children. Before now, 
only 2 percent of our country’s children had been 
fingerprinted. Making these kits available is changing 
that statistic. 

Children are a precious commodity, and the 
responsibility to keep them safe rests on all of our 
shoulders. 

If you're interested in obtaining a kit please call 
the Cooperative at (618) 273-2611 extension 170. 

Touchstone Energy® 
The power of human connections 

ROWER 

16d ILLINOIS COUNTRY LIVING JANUARY 2004 

If your power goes off, we offer these suggestions 
Check the fuses or circuit breakers in your service panels. If you have breakers, make sure 

they are in the “ON” position. 
If you have a meter pole, check the main breaker panel just below the meter socket. If the 

breaker is in the “OFF” position, check all of your wiring from the meter pole to your various build¬ 
ings. If the wiring appears to be okay, reset the breaker to the “ON” position. 

If you still do not have power, check with neighbors to see if they have power. 
To report a power failure or other emergency, please phone 1-877-399-8405. This phone num¬ 

ber is monitored around the clock, 365 days per year to accept your outage and emergency calls. 
Your phone call will be handled by SouthEastern’s automated outage reporting system and 

will be identified automatically through ANI (Automatic Number Identification). An outage record 
will then be generated for your location. Please note that the phone number from which you place 
the call will be the number used to generate the record. If the system fails to recognize your phone 
number, members having touch-tone phones may simply enter their seven-digit phone number 
(without area code) in order to report the outage. Members not having touch-tone phones will be 
asked to leave a message. It is important you leave your name, phone number and location of 
the outage. Retrieving messages and entering them into the system is time consuming; therefore, 
please leave only a message that will help in restoration of electric service. Do not remain on the 
line for an operator because a live operator is not there to respond. In order to keep a current listing 
of all numbers, it is important that you notify the Cooperative of any changes in your telephone 
number. 

Handling outage calls electronically allows you to report power failures very quickly. Once 
your outage has been reported, it will be dispatched to repair personnel who will restore your 
outage as soon as possible. Calling back repeatedly will not shorten the length of the outage, but 
may hinder the efforts of other members who are trying to report outages. 

Outage Calls Only 1-877-399-8405 
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We’ll keep the lights 
on for you, but  

Since 1990 your Cooperative’s net 
utility plant value has increased 

by almost 30 million dollars, reflect¬ 
ing our efforts to provide you with 
reliable service. However, no power 
company can guarantee an uninter¬ 
rupted supply of electric energy and 
the inevitability of major summer 
storms and winter ice storms make 
the next power outage on our system 
a matter of “when" and not “if.” 

Consequently our members 
should always be prepared for the 
possibility of an outage. We suggest 
each member put together an outage 
kit that includes a flashlight, food 
that does not have to be heated and a 
manual can opener. 

Consumers with livestock confine¬ 
ment facilities, life support systems, or 
who operate a business dependent on 
computers should have a plan to deal 
with a loss of power. That plan could 
include backup generation, uninter¬ 
ruptible power supply devices and 
alarm systems which notify someone 
when power is lost. 

Sensitive electronic equipment 
such as televisions, personal comput¬ 
ers, VCRs and microwaves should be 
unplugged to prevent any possible 
damage from surges. At least one light 
should be left on to signal when power 
has been restored. In most cases food 
left in refrigerators and freezers will 
last many hours if door opening is 

^kept to a minimum. 
Our employees do an 

extraordinary job of restor- 

SouthEastern Illinois Electric Cooperative MEIdorado, Illinois 

M i" b 

Your Touchstone Energy” Partner 

ing service, but in the event of major 
storms “an ounce of prevention is 
worth a pound of cure.” 

■ Removing and installing 
electric meters 

Removing and installing electric 
meters is work best left to trained 
professionals; however if you need 
to work on your service panel, give 
us a call and we will schedule a time 
when our serviceman can disconnect 
the power for you. 

Many people are under the im¬ 
pression that the 120/240 volt energy 
found inside the typical meter socket 
will do little more than sting a little if 
contacted; however nothing could be 
further from the truth. 

The human body can sense cur¬ 
rent as low as one-thousandth of one 
amp and less than one amp of electric 
current can cause a human heart to 
go into cardiac arrest. 

Even if direct skin contact is not 
made, the 5,000 amps of fault cur¬ 
rent available in a typical home meter 
socket can create an arc capable of 
shattering eyeglasses and even ex¬ 
ploding a glass meter cover. Such 
arcs can ignite natural fiber clothing 
and melt synthetic fibers, bonding 
them to human flesh. 

Be safe, give us a call. 

■ Surge protection 
Our way of life has been revo¬ 

lutionized by the development of 
the computer chip and subsequent 
electronic devices, and manufactur¬ 
ers continue to flood the market 
with sophisticated and expensive 
equipment that is very sensitive to 
over-voltage conditions caused by 

■ (continued on 16d) 
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Batter-Up: 
Dinger Bats is going to the majors 

At the young age of 21, Kyle 
Drone of Rural Gallatin 

County had big ideas and even 
bigger dreams. An avid fan of 
baseball, he spent many years 
playing in college and working 
for the Cubs AA team in the 
summers. But Kyle soon real¬ 
ized that his baseball playing 
days would not last forever, 
so he began thinking of ways 
to keep the sport in his life. 
“Kyle mentioned to me that 
he wanted to start a bat busi¬ 
ness,” says Randy Drone, 
Kyle’s father. “At that time, I 
really wasn’t in the position to 
help him get started, but I told 
him we would continue to talk 
about it.” 

“Two years later, my Dad 
asked me if I was still in¬ 
terested in starting my own 
business. I told him that I still 
wanted to do it. He then said, 
’good because the lathe will be 
here next Thursday,’” remem¬ 
bers Kyle. On Easter Sunday, 
2002, Dinger Bats was born. 
“We chose the name Dinger 
Bats because in baseball ter¬ 

minology, a dinger is a home- 
run.” 

Kyle, now 24, can’t believe 
how far his business has come. 
What started in a small corner 
of his dad’s workshop, is now 
a fully established business 
housed in a 2,400 square-foot 
building in Ridgway. “We’ve 
gone from making 20 bats in 
a 12-hour day to making 175 
bats in a 10-hour day,” says 
Kyle. “We've secured contracts 
allowing us to purchase bigger 
and more consistent machin¬ 
ery.” 

Before he started his busi¬ 

ness, Kyle says it was important 
that he do research and make 
sure he could produce a quality 
product. With the dangers and 
cost of aluminum bats, Kyle 
says teams are reverting back 
to wooden bats. “I’ve found 
that Maple is a more durable 
and harder wood than Ash, al¬ 
lowing players to use the bats 
longer.” Kyle notes that there are 
increasing numbers of wooden 
bat tournaments every year, as 
well as talk about high schools 
reverting to wood. 

Word of Kyle’s small town 
business spread throughout the 
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baseball circuit, and soon Dinger 
Bats were being requested by 
players from teams all over the 
country. “Major League approval 
is our newest accomplishment. 
And this season we will be sell¬ 
ing our bats to the majors,” says 
Randy. 

“We have a variety of mod¬ 
els available for sale. Our retail 
prices range from $59.99 for top 
quality Maple. Pro stock Ash is 
$39.99. Youth Maple is $54.99 
and Youth Ash is $29.99,” says 
Kyle. “We will engrave player 
names and team names for a 
$10 fee. And wholesale pricing 
is also available to retailers and 
teams.” 

Although the business’ suc¬ 
cess is great, Kyle says it’s put¬ 
ting out a quality product that 
matters to him most. “All my 
gratification comes from the 
opinions of people who actually 
know baseball and tell me I have 
a professional-quality product,” 
he says. “My first professional 
homerun was hit with one of my 
bats this past summer by a triple 
A player. He sent me the bat with 
his autograph,” says Kyle. “He 
then went on a tear, hitting six 
homeruns using one of my bats 
in the final two weeks of the sea¬ 
son, granting him a September 
call up to the majors.” 

“I'm having so much fun with 
this business. I’d like to do this 
forever. It gives me an excuse to 
go to ball games. Having a busi¬ 
ness should be fun, and that’s 
just what it is,” says Kyle. 

For more information on 
Dinger Bats, visit their Web 
site at www.dingerbats.com, or 
e-mail Kyle at kyledrone@dinge 
rbats.com. 

Southeastern Illinois Electric Cooperative, Inc. 
585 Highway 142 South • P.O. Box 251 • Eldorado, Illinois 62930 

(618) 273-2611 or (800) 833-2611 • Office hours: 8 a.m. - 4 p.m. M-F 

closed Monday, February 16 in observance of President’s Day. 
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lightning or other sources. 

Due to their ever-increasing 
complexity and diminutive size, 
the current generation of elec¬ 
tronic gadgets are usually not 
repairable and must be replaced 
when damaged. 

Several manufacturers are 
now offering “surge protection” 
equipment, ranging in price 
from a couple of bucks to sev¬ 
eral hundred dollars. Many also 
offer warranties against damage 
caused by surges. 

Some of the products being 
offered are of very low quality 
and offer little or no protection 
against damages. In addition we 
have heard of numerous situa¬ 
tions where warranties have not 
been honored. 

In order to offer high quality 
equipment at affordable prices, 
SouthEastern will lease its 
members a meter socket device 
(installed by the Cooperative) and 
a basic packet that includes sev¬ 
eral point-of-use surge protechon 
devices. 

The entire surge protection 
package, including appliance war¬ 
ranty, leases for $6.00 per month. 
If you are interested, please con¬ 
tact our Purchasing Manager 
“Low Dollar” Don Allen for more 
information at (800) 833-2611- 
Extension 160 or e-mail him at 
DonAllen@seiec.com. 

See you next month and as 
always, “We'll keep the lights on 
for you.” 

READERSHIP PRIZE WINNER: 
Michael Furlong, Harrisburg, EL 

mfi. Fla; tire8- 

This surplus item is available for sale and may be 
viewed at the Eldorado Headquarters any weekday 

from 8 a.m. to 4 p.m. Sealed bids are to be submitted 
by 4 p.m., Friday, February 13, 2004. 

Please designate the ITEM Number you wish to 
bid on, your bid price, name, address and telephone 

number. Bids are to be for an exact dollar amount. Also, 
mark “SEALED BID” on the outside of your envelope and 
send it to: Don Allen, Surplus Equipment, SouthEastern 

Electric Cooperative, P O. Box 251, Eldorado, IL 62930. 

ROWER 
If your power goes off, we offer these suggestions 

Check the fuses or circuit breakers in your service panels. If you have breakers, make sure 
they are in the “ON” position. 

If you have a meter pole, check the main breaker panel just below the meter socket. If the 
breaker is in the “OFF” position, check all of your wiring from the meter pole to your various build¬ 
ings. If the wiring appears to be okay, reset the breaker to the “ON” position. 

If you still do not have power, check with neighbors to see if they have power. 
To report a power failure or other emergency, please phone 1-877-399-8405. This phone num¬ 

ber is monitored around the clock, 365 days per year to accept your outage and emergency calls. 
I Your phone call will be handled by SouthEastern’s automated outage reporting system and 

wffl be identified automatically through ANI (Automatic Number Identification). An outage record 
will then be generated for your location. Please note that the phone number from which you place 
the call will be the number used to generate the record. If the system fails to recognize your phone 
number, members having touch-tone phones may simply enter their seven-digit phone number 
(without area code) in order to report the outage. Members not having touch-tone phones will be 
asked to leave a message. It is important you leave your name, phone number and location of 
the outage. Retrieving messages and entering them into the system is time consuming; therefore, 
please leave only a message that will help in restoration of electric service. Do not remain on the 
line for an operator because a live operator is not there to respond. In order to keep a current listing 
of all numbers, it is important that you notify the Cooperative of any changes in your telephone 
number. 

Handling outage calls electronically allows you to report power failures very quickly. Once 
your outage has been reported, it will be dispatched to repair personnel who will restore your 
outage as soon as possible. Calling back repeatedly will not shorten the length of the outage, but 
may hinder the efforts of other members who are trying to report outages. 

Outage Calls Only 1-877-399-8405 
16d ILLINOIS COUNTRY LIVING FEBRUARY 2004 



READERSHIP PRIZE WINNER: 
Fletcher Guye, Galatia, IL 

Tk& 

SOUTHEAST 
General 

Manager’s 
Comments 

SouthEastern Illinois Electric Cooperative MEIdorado, Illinois 

Your Touchstone Energy Partner 

James M. “Mick” 
Cummins 

One of the Touch¬ 
stone Energy® 

principals is, “Commit¬ 
ment to Community.” 
As a response to that 
commitment your Co¬ 
operative initiated a 
scholarship program 
in 1976 to assist area 
students by annually 
providing four $400 
scholarships to local 
junior colleges. 

In 2001, the Coop¬ 
erative's Board of Trust¬ 
ees elected to expand our 
Commitment to Commu¬ 
nity through participation 
in a program known as 
the “Youth to Washington 
Tour.” 

Twenty-three area 
high schools arc invited 
to participate by encouraging their 
junior and senior students to write a 
one page essay on the subject, “Why I 
would like to visit Washington, D. C.” 

Participating schools select the 
best essay written by their students 
and forward that essay to SouthEast¬ 
ern for evaluation by Cooperative 
staff. 

The composers of the two best 
essays will get to participate in a 
one week, expenses paid tour to our 
Nation's capital. 

Local schools, teachers and 
students interested in participating 
in this event should contact Dustin 
Tripp at (800) 833-2611, ext. 166 for 
more specific information. 

See you next month and as al¬ 
ways, “We’ll keep the lights on for 
you.” 
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2004 "Youth to Washington Tour" 
In June of each year, the elec¬ 

tric and telephone coopera¬ 
tives in Illinois and across the 
United States sponsor groups 
of young people to Washington, 
D.C. on the “Youth to Washing¬ 
ton” program. During a full 
week in the nation’s Capital, 
these students get an up-close 
look at democracy in action and 
get to meet with their Congres¬ 
sional delegation and staff. 

Past participants will tell 
you it is the trip of a lifetime. 
It's an experience they never 
will forget, full of fun, new 
friends, non-stop touring and 
yes, they actually learn some¬ 
thing, too. Most students come 
back with an even 
deeper respect for 
our Country, our 
form of government 
and their opportu¬ 
nities. 

Since 1957, 
hundreds of future lead¬ 
ers have been introduced to 
government and the legis¬ 
lative process through this 
program. Many alumni of 
the program have gone on 
to leadership positions 
in our communities and 
government. A current 
member of the Illinois 
General Assembly, State 
Representative Art Ten- 
house, is a past member 
of the tour. 

The “Youth to Wash¬ 
ington” Tour is recog¬ 
nized as one of the best 
youth tours of Washington, 
D.C. The tour is well orga¬ 
nized with good chaperones. 
Participants will see monu¬ 
ments and memorials and 
visit historical places. 

For more information, 
contact Dustin Tripp at (800) 
833-2611 ext. 166. 

It's an experience they never will 
forget, full of fun, new friends, 
non-stop touring and yes, they 
actually learn something too. 

ILLINOIS COUNTRY LIVING MARCH 2004 



There are some 2,000 
thunder storms in progress 

over the earth’s surface at any 
given moment. And although 
we hardly ever complain about 
the rain that thunder storms 
bring, the lightning that often 
accompanies these storms is 
another story. 

Lightning is spectacular and 
beautiful, but can be devastat¬ 
ing at the same time, especially 
to electric utilities, homes and 
forests. The information below 
will help you stay safe during 
and after a lightning storm. 

What to do when caught in 
a storm 

Lightning can strike as 
much as 10 miles away from 
the area of rain. If you can hear 
thunder, you're probably within 
striking distance of the storm 
and should take action imme¬ 
diately without waiting for rain 
to appear. 

When caught outdoors 
■ Get out of water and off the 

golf course. Golf shoes can 
provide a perfect ground for 
lightning to strike. 

■ Stop working on tractors, 
especially when pulling 
metal equipment. 

■ Take shelter in a substantial 
building if possible, or find 
a hard-topped vehicle. 

■ Avoid small open shelters 
on athletic fields, golf 
courses, parks and road¬ 
side stands as the structure 
is not substantial enough. 

■ If caught in the middle of a 
field, avoid tall objects such 
as trees and stay away at 
least twice the distance as 
the height of the object. 

■ Squat down on the balls 
of your feet and place your 

hands over 
your ears to 
dampen the noise 
of a possible strike. 

9 If standing out¬ 
doors and you feel 
the hair on your 
arms or head 
stand up, drop to the squatting 
position immediately as a near¬ 
by strike may be imminent. 

When indoors during a storm 
■ Avoid not just doors and 

windows, but also contact 
with appliances, water fau¬ 
cets, tubs or showers. 

■ Phone use is the leading 
cause of indoor lightning 
related injuries. Avoid use 
of a telephone unless it is a 
cordless or cell phone. 

■ Unplug expensive electrical 
equipment such as comput¬ 
ers. 

Stay safe during storm 
cleanup 

Stay away from downed 
power lines and be alert 
to the possibility that tree 
limbs or debris may hide 
an electrical hazard. Warn 
others to stay away from 
downed lines and contact 
the electric utility. 
Keep all electric tools and 
equipment at least 10 feet 
away from wet surfaces. If 
using electric yard tools in 
clean-up efforts, do not op¬ 
erate them if it’s raining or 
the ground is wet, or while 
you are wet or standing in 
water. 
Turn all electric and gas 
services off before entering 
storm damaged buildings. 
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Contact your electric 
utility to shut off power 

if you cannot reach your 
breaker box safely, or if it’s 
wet. 
Never step into a flooded base¬ 
ment or other area if water is 
covering electrical outlets, 
appliances or cords. Be alert 
to any electrical equipment 
that could be energized and 
in contact with water. Never 
touch electrical appliances, 
cords or wires while you are 
wet or standing in water. 
Do not use water-damaged 
appliances. Clean and recon¬ 
dition electric motors in ap¬ 
pliances before using them 
again. 

If your power is out after a 
storm 

■ Contact your neighbors to 
see if their power is out as 
well. Be sure someone calls 
your electric cooperative to 
report the outage. 

1 If you use a standby gen¬ 
erator, make sure a trans¬ 
fer safety switch is used or 
connect the appliance(s) di¬ 
rectly to the generator output 
through an isolated circuit 
before you operate it. This 
prevents electricity from 
traveling back through the 
power lines, what’s known as 
“back feed.’’ Back feed cre¬ 
ates danger for anyone near 
lines, particularly crews 
working to restore power. 
Protect your appliances from 

lightning strikes by calling Don 
Allen at your cooperative office 
at (800) 833-2611 ext. 160 for 
information about how to effec¬ 
tively protect your appliances 
and sensitive electronic equip¬ 
ment with whole house surge 
protection. 
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Surplus equipment for 

SMt SftlE SiaE 
, 14601 

iSaX^^^Pbase. 60’’ cab' 
d autotnat'c 

To-axle. 4-s^ Y0limitedsliPf 

lCS compressor 75.000 

The above surplus items are available for sale and may 
be viewed at the Eldorado Headquarters any weekday 

from 8 a.m. to 4 p.m. Sealed bids are to be submitted by 
4 p.m., Friday March 19, 2004. 

Please designate the ITEM Number 
you wish to bid on, your 

784271) p^jial No- 
■0.000 !£""• 

Minn 
hook 

iriulunum Fun Cfpacity- 
:S45°00. 

bid price, name, address 
and telephone number. 

Bids are to be for an exact 
dollar amount. Also, mark 

“SEALED BID” on the out¬ 
side of your envelope and 

send it to: Don Allen. Surplus 
Equipment, SouthEastern 

Electric Cooperative, P O. Box 
251, Eldorado, IL 62930. 

F&QiW E R 
If your power goes off, we offer these suggestions 

Check the fuses or circuit breakers in your service panels. If you have breakers, make sure 
they are in the “ON” position. 

If you have a meter pole, check the main breaker panel just below the meter socket. If the 
□maker is in the “OFF” position, check all of your wiring from the meter pole to your various build¬ 
ings. If the wiring appears to be okay, reset the breaker to the “ON” position. 

If you still do not have power, check with neighbors to see if they have power. 
| To report a power failure or other emergency, please phone 1-877-399-8405. This phone num¬ 

ber is monitored around the clock, 365 days per year to accept your outage and emergency calls. 
I Your phone call will be handled by SouthEastern’s automated outage reporting system and 

wm be identified automatically through ANI (Automatic Number Identification). An outage record 
will then be generated for your location. Please note that the phone number from which you place 
the call will be the number used to generate the record. If the system fails to recognize your phone 
number, members having touch-tone phones may simply enter their seven-digit phone number 
(without area code) in order to report the outage. Members not having touch-tone phones will be 
asked to leave a message. It is important you leave your name, phone number and location of 
the outage. Retrieving messages and entering them into the system is time consuming; therefore, 
please leave only a message that will help in restoration of electric service. Do not remain on the 
line for an operator because a live operator is not there to respond. In order to keep a current listing 
of all numbers, it is important that you notify the Cooperative of any changes in your telephone 
number. 

Handling outage calls electronically allows you to report power failures very quickly. Once 
your outage has been reported, it will be dispatched to repair personnel who will restore your 
outage as soon as possible. Calling back repeatedly will not shorten the length of the outage, but 
may hinder the efforts of other members who are trying to report outages. 

Outage Calls Only 1-877-399-8405 
Southeastern Illinois Electric Cooperative, Inc. 
585 Highway 142 South • P.O. Box 251 • Eldorado, Illinois 62930 

(618) 273-2611 or (800) 833-2611 • Office hours: 8 a.m. - 4 p.m. M-F 
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Cummins 

SouthEastern Illinois Electric Cooperative #Eldorado, Illinois 

Long Distance Phone Service 
A few years ago SouthEastern and 

five other area electric coopera¬ 
tives joined together to form an al¬ 
liance known as Southern Services, 
LLC, with the goal of providing prod¬ 
ucts and services to benefit the com¬ 
munities we serve. 

One of our most success¬ 
ful projects has been the in¬ 
troduction of low-cost long 
distance phone service 
that more than 10,000 
area residents now use. 

Providing valuable 
service means much 
more than a low price; it 
means providing our long 
distance customers with a 
level of service that always 
meets or exceeds their ex¬ 
pectations. That’s why South- 
Eastern and the other electric 
cooperatives of Southern Illinois 
have entered into a new partnership 
for long distance and other services 
with TransWorld Network. 

TransWorld is a service-oriented 
organization that partners with more 
than 100 electric cooperatives across 
the country to provide long distance, 
toll-free service and calling cards at a 
substantially lower rate than South¬ 
ern Services has offered in the past. 
In addition, they offer several billing 
and payment options, including au¬ 

Your Touchstone Energy* Partner 

tomatic bank withdrawal and credit 
card billing. A summary of our new 
per minute rates compared to our 
old is as follows: 

New Old 
In-State Calls: 4.5<t 4.9$ 

Between States: 4.9$ 6.9d: 
%Xalling Card 9.5d; 13.94: 

In addition, we still 
offer a toll-free number 
without any additional 
monthly charge. Electric 
cooperative members 
and other long distance 
customers who prefer to 
receive an electronic bill 

instead of a monthly paper 
invoice, may select an E- 

Bill option with credit card 
payment which reduces the 

state-to-state rate to 4.5$ per 
minute. 

If you're tired of paying too much 
for long distance service, just give 
us a call at (877) 246-5121 and a 
customer service representative will 
assist you in switching to Southern 
Services’ new TWN long distance 
program. 

See you next month and as always, 
“Well keep the lights on for you.” 

READERSHIP PRIZE WINNER: 
Muriel Hutson, Sesser, EL 

H 
co 
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JEFFERSON CO. 

DURING THE YEAR OF 2004 
SOUTHEASTERN ILLINOIS ELECTRIC COOPERATIVE 

FORESTRY CREWS WILL BE PERFORMING 
NON-EMERGENCY TRIMMING OF TREES ADJACENT 

TO OUR POWER LINES IN THE ABOVE SHADED AREAS. 
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Settle for the Best: Legacy Books 

“I am convinced that most of us don’t decide to be a writer. Instead 
we have a book, a story or whatever inside us that simply will not be 
denied,” says Linda Settle, creator of Legacy Books. 

Linda Settle, 55, opened 
her home business, Legacy 

Books, so she could publish 
her grandmother’s memoirs 
without its grammar and ver¬ 
nacular being changed. 

That was back in 1999. 
Now Legacy Books offers edit¬ 
ing and consulting services to 
beginning authors. 

Linda decided to open Leg¬ 
acy Books because, “I believe 
that many would-be authors 
need someone who will let them 
tell their story in their way, 
with just the most important 
grammatical and punctuation 
changes advised. Once some¬ 
one changes your work, it loses 
some of its personal meaning to 
the writer, and I try to offer my 
services without diminishing 
their efforts.” 

Linda has been a resident 
of small-town southern Illinois 
for seven years because she and 
her husband wanted “a place 
we could enjoy our retirement 
years.” 

For a person who’s sup¬ 
posedly retired, Linda has a 
lot on her plate. Besides run¬ 
ning Legacy Books by editing 
manuscripts for her clients, she 
worked on the Board of Direc¬ 
tors with the Benton/West City 
Area Chamber of Commerce 
and the Benton/West City 
Economic Development Cor¬ 
poration. As Linda explains, 
“Both of these entities are a 
vital part of our area’s future; 
both are integral parts of the 
process involved in attracting 
new businesses and in assisting 
and encouraging existing busi¬ 
nesses and manufacturers. 

“We live in an area of Illi¬ 
nois that has suffered extremely 
high unemployment levels, and 
my interest in making sure that 
jobs will be available for the 
young people who are coming 
out of our schools makes my 
participation in both of these 
boards very important to me. 

“I want to see the tragedy of 
young people leaving the area 
for employment opportunities 
become a distant memory. With 
the technologies available today, 
and with the beauty of our area 
and its residents, I see great 
things in store for southern Il¬ 
linois.” 

When Linda retired from the 
chamber, the Benton Evening 
News immediately offered her 
as much work as she felt like 
doing for them. Linda sends 
her columns by e-mail and the 
subjects of her features are, “all 
the things I enjoy writing about, 
and yet I am not tied down to a 
desk every day.“ She says, “My 
life has provided a plethora of 
ideas for my current work.” 

As for her home business, 
Linda says, “It’s a headache at 
times. You have to make your¬ 
self available at less convenient 
hours for people who work 
outside their homes, which 
mainstream editors don’t do. 
I learned early in life that you 
make whatever sacrifices you 
need to for your clients. My par¬ 
ents owned a restaurant when 
I was a child, so most of my 

APRIL 2004 ■ 

life I have worked around the 
public, and although it sounds 
like a cliche I truly am a people 
person.” 

Besides all this, Linda is 
currently writing her third 
book. Her first book, A Legacy 
of Laughter, contained stories 
Linda’s grandmother had told 
her. Linda’s second book, pub¬ 
lished in 2000, is Generations 
of Memories, a pictorial history 
of Franklin County. 

Linda says, “My reaction 
when I first became a published 
author was the same feeling of 
wonder I had when I looked at 
my newborns. Did I really cre¬ 
ate this, I asked myself? 

“I am convinced that most of 
us don’t decide to be a writer. In¬ 
stead we have a book, a story or 
whatever inside us that simply 
will not be denied. And while we 
welcome the advice of others, we 
want the important decisions to 
be ours. That just doesn’t hap¬ 
pen with most publishing firms. 
That’s where Legacy Books 
steps in. We make suggestions, 
but only suggestions. 

Continued on page 16d 

ILLINOIS COUNTRY LIVING 16c 



Voluntary and open m
em

bership • Voluntary and open membership • Voluntary and open m
em

bership • Voluntary and open m
em

bership 
Continued from page 16c 

“I truly feel that a book, and whatever profits 
are to be made from it, should be the author’s, 
not mine. That’s why I charge only for what work 
I actually do, leaving the income and any acco¬ 
lades the publication receives for the author to 
enjoy. The decision to open Legacy Books was my 
way of using my own experiences to help other 
would-be writers.” 

The thing Linda enjoys most about instruct¬ 
ing new authors is watching their confidence in 
their work grow. She says, “They come the first 
time very tentative about what they have written, 
but it isn’t long before they’re convinced they have 
a viable idea and that it’s worth pursuing.” 

After working for the newspaper, running her 
home business, and keeping her commitments 
to the community and her'church, Linda does 
manage to enjoy some free time. 

A mother of two and a grandmother of one, 
Linda loves to travel, especially to visit her 
grandson in Colorado. Her second love is land¬ 
scaping. As she explains, “If it flowers, leafs out 
or attracts songbirds, it’s in our yard. Several of 
the yards in our neighborhood have the Linda 
Settle signature on them. When living in the St. 
Louis area, I won an award for best landscaping 
of a business two years in a row. 

“Like writing, to me landscaping is just a 
way of creating something pleasing to the eye 
and hopefully to the heart.” 

Linda’s advice for writing your 
family’s memoirs 

e Remember that what you understand 
from your upbringing and background 
will not be automatically understood 
by readers who do not know the char¬ 
acters. 

& Less is often more. Don’t get too 
wordy. Choose fewer words that are 
descriptive instead. 

Q Don’t get discouraged if someone tells 
you they remember events differently. 
No two people ever see an event exactly 
the same. However if your memories 
are diabolically opposed to someone 
else’s, perhaps you should get a third 
opinion. 

O Personalities are often much more 
interesting than accomplishments. 
Some of the most boring books I’ve 
read were about who did what and 
when, supposedly making the person 
important. I find myself wondering, 
“important to whom?” 

Our office will be closed Friday, April 9, 
in observance of Good Friday. We will resume 
normal business hours on Monday, April 12. 

Southeastern Illinois Electric Cooperative, Inc. 
585 Highway 142 South • P.O. Box 251 • Eldorado, Illinois 62930 

(618) 273-2611 or (800) 833-2611 • Office hours: 8 a.m. - 4 p.m. M-F 
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SouthEastern Illinois Electric Cooperative MEIdorado, Illinois 

Board Structure From time to time this column has 
been used to update our consum¬ 

er-owners on the differences between 
your Cooperative and the other enti¬ 
ties who also supply electric service in 
Southern Illinois. 

As mentioned in the past, one 
area of considerable difference exists 
in the board structure of electric co¬ 
operatives as compared to that of in¬ 
vestor-owned utilities. SouthEastern’s 
Bylaws mandate that a member must 
live in the Cooperative’s service area 
and be receiving electric service from 
the Cooperative in order to be eligible 
to serve as a Trustee; all of which you 
have heard before. 

In addition, SouthEastern Board 
Members do not benefit personally 
when the Cooperative generates mar¬ 
gins that meet or exceed our lender's 
requirements in any given year, but 
instead benefit collectively with all 
other members through patronage 
capital refunds and enhanced value 
of membership. That situation is in 
sharp contrast to that of other elec¬ 
tric suppliers, whose boards are most 
often comprised of major corporate 
shareholders who directly benefit 
from the maximization of profits. 

Governance 
The functions of a cooperative’s 

board include overseeing the man- 
. agement of corporate assets, 
fei developing the corporate mis¬ 

sion, objectives, strategy and 

policies and hiring a general man¬ 
ager. Typically for most cooperative 
boards, including SouthEastern, the 
general manager is the only employee 
they hire. The general manager is to¬ 
tally responsible for hiring all other 
employees required to assist him or 
her in the operation of the coopera¬ 
tive. 

The general manager is respon¬ 
sible for the day-to-day activities and 
operation of the cooperative, includ¬ 
ing the implementation of policies 
established by the board; but the 
board is responsible for periodically 
reviewing the general manager's per¬ 
formance to ensure it complies with 
the mission, objectives and policies 
they have established. 

Generally speaking, cooperative 
boards also select an attorney, who 
provides legal advice to both the 
Board and General Manager. Techni¬ 
cally however, the attorney works for 
and is responsible to the corporate 
entity. 

More Than You Wanted 
to Know? 

Although the above information 
may be more than you wanted to 
know, it is offered to assist our con¬ 
sumer-owners in a couple of areas. 

First of all, if you are looking 
for employment, please stop by 
SouthEastern’s Eldorado Head¬ 
quarters and pick up an application. 
Although we have no available posi¬ 
tions at this time, we always like to 
have applications on file in the event 
an opening should occur. Applica- 

(Continued on 16b) 
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(Continued from 16a) 

tions are good for one year and 
we are an equal opportunity em¬ 
ployer. Contrary to perception, 
SouthEastern Board Members 
are not involved in the hiring 
or firing of cooperative employ¬ 
ees. other than the positions of 
General Manager and attorney 
as previously noted. 

Secondly, if you are having 
any type of problem with the 
Cooperative or the services it 
provides, please contact an 

appropriate SouthEastern em¬ 
ployee to resolve the issue. 

I am very proud of the fact 
that our employees are trained 
to address about any type of 
problem you might have; but 
in the unlikely event they are 
unable to assist you, members 
are always welcome to contact 
me by phone to discuss their 
specific problem or to arrange 
an appointment to visit me in 

person. Have you tried doing 
that with any of the other area 
energy suppliers? If so, you've 
probably discovered another 
major “Cooperative Differ¬ 
ence.” 

See you next month, and as 
always, “We’ll keep the lights on 
for you.” 

READERSHIP PRIZE WINNER: 
Vixgil L. Isaacs, West Frankfort 

Surplus equipment for sale 
SALE SALE SALE SALE SALE SALE SALE SALE SALE SALE 

Item | Number I Quantity Description of Equipment 

Kohler Model 

Honda 

7.5 R62 generator set, 7.5 kw with automatic transfer switch, 
propane, (Minimum bid: $300)  
EZ1400 generator, needs repair 

Ramsey#RE 12,000 lb. electric winch (Minimum bid: $200) 
Hydraulic truck winches 
White plastic water tank 
Yellow steel water tank 
Ford truck seats, F-Series, Louisville Series 
Cambell Hausman 4 1/2 H.R air compressor, 13 gallon tank, 

125 PSI (Minimum bid: S75)  
Cambell Hausman 5 H.E air compressor, 20 gallon tank, 

125 PSI (Minimum bid: $100)  
10 Galvanized cattle tank, 2 ft. x 5 ft. 
11 Galvanized cattle tank, 2 ft. x 8 ft. 
12 Steel tank 
13 16" Pole auger, 2” Kelly bar, 2“ Kelly bar adapter 
14 Used bar and chain for Case 660 trencher 
15 Lot of truck tire chains, hydraulic hoses 
16 Electric upright water fountain, needs repair on drain line 

above 
■ 'tems are 

°r sa,e and 
viewed at th 
rat#o Headquar 
weekrt*.. * w ar 

17 Large sliding metal door 
18 Large wood cabinet 
19 White Westinghouse 

20 White Westinghouse 

21 Folding table, 8 ft. 
22 Printer stand 

13 cu. ft. chest-type freezer, model 
# 13MOB-WO (Minimum bid: $75.00) 
13 cu. ft. chest-type freezer, model 
#13MOB-WO (Minimum bid: $75.00) 

23 5-Drawer file cabinet 
24 4-Drawer file cabinet 
25 Sharp FQ4500 
26 Desk 
27 Black vinyl chairs 

fax machine (needs repair) 

28 Small wall unit safe, combination locked 
29 Typewriter stand 
30 Electric Bench Grinders 

SALE SALE SALE SALE SALE SALE SALE SA 

.f-n. sealed 
^submitted 
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You Know You're From Illinois if... 
f You’ve ever rubbed Lincoln’s nose, 

f You think a horseshoe is edible. 

f Buying fruits and vegetables from the back of a truck is 
not unusual. 

I You know the capital of Illinois is Springfield, not Chicago. 

I You insist the St. Louis Cardinals are an Illinois team, 

f You think Egypt is just a few counties away, 

f You don’t pronounce the “s” in “Illinois.” 

< You wish for summer during winter and winter during summer, 

f Spring only lasts a few days. 

I You have to get on a boat to gamble, 

f You’ve ever seen an albino squirrel, 

f Your Paris doesn’t have an Eiffel Tower, 

f Tractor-pulling is a family sport. 

l You’ve ever traveled to the state fair to see a cow made out 
of butter. 

1 A tour of Lincoln’s Home is a standard school field trip. 

I You know the Bulls are not just livestock. 

1 You’ve seen the Leaning Tower of Pisa in Niles. 

I Cardinals in your backyard are the only birds to sing in January. 

1 You consider deer to be a road hazard. 

f You know Dairy Queen was invented here. 

1 You consider native John Deere a national hero. 

I You think “John Deere green” is a primary color. 

1 You think Wrigley is a field instead of a gum. 

I You still insist the Sears Tower is the tallest building in the world. 

I You call all the other states you’ve visited “bumpy.” 

I Your state capital is not your largest city. 

I You think “Downstate” is anywhere but Chicago. 

I You know the word Chicago means “stinking weed.” 

f You know the Wizard of Oz was started not in Kansas, 
but here in llllinois, by L. Frank Baum. 

l You know the lava lamp was invented here. 

I You’re proud to be a native along with the likes of Walt Dis¬ 
ney, Ray Bradbury, Harrison Ford, Ronald Reagan and Ernest 
Hemingway. 

< You have Crete and Cuba in the same state. 

I You’re only “Normal” near Bloomington. 
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Our office will be closed Memorial Day, Monday May 31st. 

Outage Calls Only 1-877-399-8405 
Southeastern Illinois Electric Cooperative, Inc. 
585 Highway 142 South • P.O. Box 251 • Eldorado, Illinois 62930 

(618) 273-2611 or (800) 833-2611 • Office hours: 8 a.m. - 4 p.m. M-F 
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Innovation 
At your Touchstone Energy® 

electric cooperative, 
innovation means finding new 

ways to serve you, our members, 
in the most efficient way possible. 

Whether it means offering 
new bill paying options or coming 

up with new ways to conserve 
energy, your co-op is right on it, 

every day. 

We are your Touchstone Energy 
partner, your partner in finding in¬ 

novative solutions. 

Touchstone Energy " 
The power of human connections 

Please plan ahead and call J.U.L.I.E. at 
l-(800)-892-0123 at least two business days before you dig. 

J.U.LI.E. Before You Dig... 
1-(800)-892-0123 Digging into a buried line can be extremely dangerous, costly and 

inconvenient. Even if you’re digging a garden or posthole, you 
should take precautions to avoid problems by making sure in 

advance you won’t be digging into an underground utility line. At least 
two business days before you begin, be sure to call J.U.L.I.E. It stands 
for “Joint Utility Locating Information for Excavators.” A J.U.L.I.E. 

operator will take your name and location and will alert every partici¬ 
pating utility that has underground lines in your area. Each utility 
will come to your digging site and place color-coded markers to 
indicate buried lines. 
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General 

Manager’s 
Comments 

James M. “Mick’: 

Cummins 

SouthEastern Illinois Electric Cooperative #Eldorado, Illinois 

Power in a Box! Early in 1999, your Cooperative en¬ 
tered into an alliance with other 

area electric cooperatives in order to 
provide additional services and value 
to the members of each participating 
cooperative. 

This alliance, known as Southern 
Services, LLC., currently provides 
long-distance phone service at re¬ 
duced rates through our partnership 
with TWN and plans to offer a local 
phone service option in the near fu¬ 
ture. 

Recently Southern Services 
reached an agreement with Cummins 
Cumberland of Louisville, Kentucky to 
become an authorized distributor of 
residential standby electric generators 
and now has the right to sell Cummins 
and Onan products. Therefore, each 
member of Southern Services, includ¬ 
ing SouthEastern, is now able to offer 
its members a high quality product at 
competitive prices. 

You might ask yourself, “Why is 
my cooperative offering this product?” 
Well rest assured that our plans are 
to continue to offer the most reliable 
service possible, consistent with sound 
business practice, and while we are not 
planning on decreasing the availability 
of our electric service, we are aware of 
the fact that there are a growing num¬ 
ber of members who tell us they must 
have 100 percent power availability, 
something no power supplier, includ¬ 
ing SouthEastern, can offer. Many of 

. these individuals are members 
fei who operate businesses totally 

dependent on electricity, but 

JUNE 2004 

Your Touchstone Energy” Partner 

there are others who have different 
needs for a standby power source. 

There are a number of standby 
generation products available in 
the local market; however, few, if 
any. offer the combination of qual¬ 
ity, convenience, reliability, safety 
and quietness of operation of the 
Cummins/Onan units. 

Four different size units are avail¬ 
able as complete packages and in¬ 
clude the generator, transfer switch, 
battery and weather tight enclosure 
for the transfer switch, for prices 
ranging from $5,205 for a 12,000 
watt (12Kw) residential unit up to 
$15,763 for a 45,000 watt (45Kw) 
unit. 

All units are available for either 
propane or natural gas fuels, and the 
price includes delivery and startup 
inspection. 

Due to the fairly complex nature 
of a standby generator schematic, 
we highly recommend you obtain a 
qualified electrician to complete the 
installation for you. 

For best performance, the units 
should be serviced annually by chang¬ 
ing the oil, oil filter and air filter. In 
addition, the units are designed to 
be exercised (operated briefly) once 
a week to ensure unit availability. For 
additional information, please call 
Don Allen or Dustin Tripp at (800) 
833-2611, extensions 160 and 166 
respectively. 

See you next month, and as al¬ 
ways, “We’ll keep the lights on for 
you!” 

READERSHIP PRIZE WINNER: 
Charles Jurka, Golconda 
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Students are pictured with Representa¬ 
tive Phelps. Seated from left are Foster 
and Stunson. Standing are Dustin Tripp 
of SouthEastern Electric and Represen¬ 
tative Phelps. 

Two area high school stu¬ 
dents were among a group 

of some 300 students partici¬ 
pating in “Illinois Rural Elec¬ 
tric and Telephone Youth Day” 
activities held in Springfield on 
April 21, 2004, co-sponsored 
by SouthEastern Illinois Elec¬ 
tric Cooperative. 

Illinois Governor Rod Blago- 
jevich proclaimed Wednesday, 
April 21, 2004, as “Illinois 
Rural Electric and Telephone 
Youth Day.” The proclamation 
honors students from through¬ 
out the state who are finalists in 
the “Youth to Washington” tour 
program sponsored by the Il¬ 
linois electric and telephone 
cooperatives. 

Students from this area par¬ 
ticipating in the day’s activities 
were Kathleen Foster of Royal- 
ton and Mackenzie Stunson of 
Elizabethtown. 

Their day began at the State 
Capitol, where the students met 
with Representative Brandon 
Phelps and State Treasurer 
Judy Baar Topinka. They later 
toured the Illinois Supreme 
Court and Lincoln’s Tomb. 

Kathleen and Mackenzie 
will participate with some 70 
other downstate Illinois stu¬ 
dents on the June 13-20 tour 
of Washington, D.C. 

This is the 45th year of 
youth activities sponsored 
by the electric and telephone 
cooperatives in Illinois. The 
cooperatives annually send 
outstanding high school stu¬ 
dents from downstate Illinois 
to Springfield and Washington, 
D.C. 

During the week-long tour of 
Washington, D.C., the students 

will see the Civil War battlefields 
at Gettysburg and visit the his¬ 
toric shrines and monuments 
in Washington. They’ll tour the 
Mount Vernon home of George 
Washington, the White House, 
Arlington Cemetery, the Wash¬ 
ington Cathedral and the Smith¬ 
sonian Museum. They’ll visit the 
Federal Bureau of Investigation 
and the National Archives. 

During visits to the U.S. 
Capitol, the students will meet 
with Senator Richard Durbin 
and Senator Peter Fitzgerald, 
and will meet downstate Illi¬ 
nois congressmen at a special 
Capitol Hill luncheon. 

The Youth to Washington 
tour is sponsored by South- 
Eastern Electric and the electric 
and telephone cooperatives of 
Illinois. 
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Nominating Committee Chosen 
As provided by the bylaws of SouthEastern Illinois Electric Cooperative, Inc., a Nomi¬ 

nating Committee was chosen April 27, 2004, consisting of the following Cooperative 
members: 

District No. 1 
Cindy Friend 
2443 Rentfro Lake Road 
Royalton, IL 62983 

District No. 2 
David E. Goss 
21695 Ewing Road 
Macedonia, IL 62860 

District No. 3 
Carl L. Smith 
R. #5 Box 164 
McLeansboro, IL 62859 

District No. 4 
Jon Ward 
14777 Dillingham Road 
Thompsonville, IL 62890 

District No. 5 
James J. Scherrer 
8420 Grater Road 
Equality, IL 62934 

District No. 6 
Robert L. Stricklin 
5141 Moake School Road 
Marion, IL 62959 

District No. 7 
James E. Haney 
821 Pierson Hill Road 
Harrisburg, IL 62946 

District No. 8 
Leroy Capeheart 
6175 Saline Mine Road 
Shawneetown, IL 62984 

District No. 9 
Joseph C. Whitehead 
4845 Tunnel Hill Road 
Tunnel Hill, IL 62972 

District No. 10 
Sandra L. Potts 
R. #1 Box 59 
Rosiclare, IL 62982 
jaaaate&mat; -i- ■MSM H— - ■ 

District No. 11 
R. C. Davidson, Jr. 
R. #3 Box 136 
Golconda, IL 62938 

The Committee will meet at the office of the Cooperative on Tuesday, June 8, 2004, at the hour 
of 10:00 a.m., for the purpose of nominating four (4) candidates for three-year terms as Trustees of 
SOUTHEASTERN ILLINOIS ELECTRIC COOPERATIVE, INC. Trustees whose terms are expiring 
include: Victor Knight, R. #5 Box 209, McLeansboro, IL 62859 (District #3); Richard Rister, 295 
Salem Road, Harrisburg, IL 62946 (District #4); David Ramsey, 2825 Elba Road, Omaha, IL 62871 
(District #5); and Kenneth R. Webb, 5370 Tunnel Hill Road, Tunnel Hill, IL 62972 (District #9). 

Joseph L. Mario, Secretary 
Board of Trustees 

Touchstone Energy® 
The power of human connections 

The school bells have 

stopped ringing 

for the summer, 

and the happy little feet 

that were running around 

the playground during the 

school year are now running 

in the yard, on the sidewalk 

and in the street. Kids 

don’t always look before 

they run or ride their bikes 

into the street. Make child 

safety your first priority this 

summer, and keep those 

little feet happy. 

This message brought to you 
from your Touchstone 
Energy® Cooperative, 

the power of human connections. 
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ROMlX/lsKti 
If your power goes off, we offer these suggestions 

Check the fuses or circuit breakers in your service panels. If you have breakers, make sure 
they are in the “ON” position. 

If you have a meter pole, check the main breaker panel just below the meter socket. If the 
breaker is in the “OFF” position, check all of your wiring from the meter pole to your various build¬ 
ings. If the wiring appears to be okay, reset the breaker to the “ON” position. 

If you still do not have power, check with neighbors to see if they have power. 
To report a power failure or other emergency, please phone 1-877-399-8405. This phone num¬ 

ber is monitored around the clock, 365 days per year to accept your outage and emergency calls. 
Your phone call will be handled by SouthEastern’s automated outage reporting system and 

wm be identified automatically through ANI (Automatic Number Identification). An outage record 
will then be generated for your location. Please note that the phone number from which you place 
the call will be the number used to generate the record. If the system fails to recognize your phone 
number, members having touch-tone phones may simply enter their seven-digit phone number 
(without area code) in order to report the outage. Members not having touch-tone phones will be 
asked to leave a message. It is important you leave your name, phone number and location of 
the outage. Retrieving messages and entering them into the system is time consuming; therefore, 
please leave only a message that will help in restoration of electric service. Do not remain on the 
line for an operator because a live operator is not there to respond. In order to keep a current listing 
of all numbers, it is important that you notify the Cooperative of any changes in your telephone 
number. 

Handling outage calls electronically allows you to report power failures very quickly. Once 
your outage has been reported, it will be dispatched to repair personnel who will restore your 
outage as soon as possible. Calling back repeatedly will not shorten the length of the outage, but 
may hinder the efforts of other members who are trying to report outages. 

Outage Calls Only 1-877-399-8405 
Southeastern Illinois Electric Cooperative, Inc. 
585 Highway 142 South • P.O. Box 251 • Eldorado, Illinois 62930 

(618) 273-2611 or (800) 833-2611 • Office hours: 8 a.m. - 4 p.m. M-F 
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Is your list of “honey-dos” 

longer than the golf club 

you’d rather be using today? We 

understand, but please bring 

electric safety items to the top 

of your list - especially if they 

include checking electric wiring, 

installing grounded outlets, or 

replacing that frayed electric 

cord. Your spouse will thank 

you, and you’ll still have time to 

get that golf game in today. 

For more electric safety tips, 
contact your local electric 

cooperative. 



Tl'iey 

SOUTHEAST 
SouthEastern Illinois Electric Cooperative 

General 
Manager’s 
Comments 

James M. “Mick” 
Cummins 

One of the Touchstone Energy 
principals is, “Commitment to 

Community”. As a response to that 
commitment, your Cooperative sends 
two area high school students to 
Washington, D.C. each year in a proj¬ 
ect known as the “Youth to Washington 
Tour.” 

TWenty-three area high schools are 
invited to participate by encouraging 
their junior and senior students to 
write a one page essay on the subject. 
“Why I would like to visit Washington, 
D. C.” 

Participating schools select the best 
essay written by their students and for¬ 
ward that essay to SouthEastern for 
evaluation by Cooperative staff. 

The composers of the two best es¬ 
says get to participate in a one week, 
expense paid tour to our Nation’s 
capital. 

This year three high schools: Ham¬ 
ilton County, Hardin County and Zei- 
gler-Royal ton elected to participate. 

Faculty at each of the three schools 
selected the best essay written by their 
students and forwarded it to South- 
Eastern, where the essays were evalu¬ 
ated by our staff. Mackenzie Stunson 
from Hardin County and Kathleen J. 
Foster from Zeigler-Royalton were se¬ 
lected as the winners and all of their 
expenses to Washington, D.C. for the 
period June 11-18 will be paid by 
SouthEastern. On April 21, these two 
students also attended the “Youth Day 

^ Program” at Springfield, Illinois, 
' courtesy of the Cooperative. 

Your Touchstone Energy" Partner 

As usual all of the essays were 
outstanding and we would like to 
share this year’s winning entries with 
you, so here they are: 

ow does one 
even begin to 

“Why I would like to 
visit Washington, D.C.” 
by Mackenzie Stunson 

H 
discuss all the rea¬ 
sons why taking a 
trip to Washington 
D.C. would be a 
chance of a lifetime? 
It’s the city where 
one can watch our 
nation’s leaders actually mak¬ 
ing the decisions that not only 
affect our own nation, but nations 
around the world. It’s a city that 
houses the National Headquarters 
of the number one law enforcement 
agency in the world, the FBI. And it 
is a city where there is an opportu¬ 
nity to visit inspiring monuments, 
places that surround you with a 
history of our nation’s traditions, 
its triumphs, and its tragedies. 

Our federal government pro¬ 
vides for a separation of powers, 
or three separate branches of gov¬ 
ernment. Each has its own respon¬ 
sibilities but at the same time they 
work together to make the country 
run smoothly and ensure the rights 
of the citizens. While traveling to 
Washington D.C., one could see the 
Capitol building, where Congress, 
the legislative branch, composed of 
the House of Representatives and 
the Senate, make laws. Nearby is 

■ (Continued on 16b) 
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“Why I would like to visit Washington, D.C.” 
by Mackenzie Stunson 

Continued from 16a 

he White House, where 
the head of the executive 
branch, the President, 

makes sure laws are enforced. 
The Supreme Court, the third 
branch of government, is also 
located in Washington D.C. 
They decide court cases that 
challenge the Constitution. 
Nowhere but in Washington 
D.C. can one get a better show- 
and-tell lesson on our federal 
system of government. 

Close by in Washington D. C. 
is the National Headquarters of 
the Federal Bureau of Investiga¬ 
tion. This is of personal interest 
to me. My lifelong dream is to 
become an EB.I. Special Agent 
and be involved in achieving 
some of the F.B.I.’s goals in¬ 
cluding preventing terrorism, 
combating foreign intelligence 

operations and espionage, and 
fighting blue-and white-collar 
crime. What a wonderful oppor¬ 
tunity it would be for a small town 
girl to be able to visit the very heart 
of the most advanced law enforce¬ 
ment agency in the world. 

Our country has always been 
one of tradition, which celebrates 
its triumphs, and remembers 
its tragedies. Nowhere but in 
Washington D.C. can you visit 
memorials to all of these. From 
Constitution Avenue, home of the 
annual Cherry Blossom Parade 
to the steps of the Capitol build¬ 
ing, where each new president is 
sworn in, Washington D.C. is ripe 
with tradition. From the Wash¬ 
ington Monument, a tribute to the 
father of our country, to the home 
of our original Constitution, 
Washington D.C. proudly displays 

its greatest triumphs. But no 
country becomes or remains 
great without tragic sacrifice. 
In Washington D.C., one can 
and should visit the memorial 
to one of our country’s greatest 
tragedies, the Vietnam Memo¬ 
rial, so that we never forget. 

It’s hard for me to imagine 
a city that can enlighten one 
more. Whether one is looking 
for a lesson in history, a les¬ 
son in government, or simply 
a lesson in one’s own personal 
career choice, Washington D.C. 
has it. Whether one is looking 
for monuments to the things 
that have made this country 
great, or memorials to the 
things that have torn our coun¬ 
try apart, Washington D.C. has 
it. And I want to see it. 

“Why I would like to visit Washington, D.C.” 
by Kathleen J. Foster 

rashington D.C. 
is one of the 

greatest capitals in 
the entire world. 
My father has always 
wanted to take my 
family there but we 
have never had the 
opportunity. He has 
always talked about 

(the sheer beauty of the 
buildings and the monu¬ 

ments that are located there. 
The museums, he says, were 
his favorite part. But, I would 
like to see for myself and decide 
what I like the most. 

My father has told me about 
the beautiful cherry trees that 
line Pennsylvania Avenue. He 
said that the beauty of the trees 
first awes you and then as you 
travel farther down the street 
you come upon the awe-inspir¬ 
ing White House. The White 
House holds so much history. 
The building itself stands for so 
many things. It is a symbol of 

the people of America as well as the 
Presidents that have lived there. It 
has housed every president since 
John Adams in 1800. The White 
House has survived two fires and 
many additions and renovations. 
Seeing the White House in person 
would be such a privilege. 

All of the monuments in Wash¬ 
ington, D.C. serve as a memorial 
to the great people that founded 
our country and made it what it 
is today. I would be honored to 
see the Lincoln, Washington, and 
Jefferson Memorials in person. I 
would love to take a picture while 
standing at the foot of the Lincoln 
Memorial, the same place that Mar¬ 
tin Luther King, Jr. stood when he 
was delivering his “I Have a Dream" 
speech. It would also be a great 
privilege to see the Vietnam Me¬ 
morial. I admire the bravery and 
courage of all of those who gave 
their lives. 

The Arlington National Cem¬ 
etery is another site that I would 
like to see. The grave of President 

John F. Kennedy is located 
there where the Eternal Flame 
marks it. He is buried near his 
brother. Attorney General Robert 
F. Kennedy who was also assas¬ 
sinated. 

There are many museums in 
Washington, D.C. that I would love 
to visit. There is the Holocaust 
Memorial Museum that honors 
those that lost their lives during 
World War II. Also, I would like 
to see the many Smithsonian 
Museums including the Air and 
Space that house many interest¬ 
ing and exciting facts about sci¬ 
ence, art and history. 

Touring Washington, D.C. 
would not only be educational 
but it would be fun and excit¬ 
ing as well. I would be forever 
grateful to get such an oppor¬ 
tunity as this. The buildings, 
monuments and museums all 
hold so much history. Again, I 
cannot tell you how honored and 
grateful I would be to get to see 
our nation’s capital. 

See you next month and as always, “Well keep the 
lights on for you!” 

READERSHIP PRIZE WINNER: 
Abe Kuhns, Mulkeytown, IL 
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Mold can grow almost anywhere moisture 
is present, and can be found both inside 
and outside your home. And since lack 

of light is no problem for this destructive fungus, 
it can be hidden from your view. In addition to 
gradually eating away at furnishings and build¬ 
ing materials, mold can pose a health threat to 
you and your family. It is essential to clean up 
any current mold problems and protect against 
new infestations in your home. 

While mold grows on furnishings or inside 
walls, it produces spores that float through the 
air as allergens, irritants and in some cases, 
toxic substances. Sensitive individuals might 
have asthma attacks or other allergic reactions 
to inhaling or touching these spores. 

When you see mold, act quickly to clean, 
disinfect, and dry the area, along with fixing the 
moisture problem that caused the mold growth. 
When cleaning a moldy area avoid breathing the 
spores by wearing a medium-or high-efficiency 
dust mask. Household rubber gloves and goggles 
without ventilation holes are also necessary to 
keep your skin irritant free. 

Do not simply paint or caulk over moldy 
surfaces - clean and disinfect the area first. You 
can often clean non-porous surfaces with a stiff 
brush using hot water and non-ammonia soap or 
a commercial cleaner. Scotchgard Mold and Mil¬ 
dew Block can be sprayed after cleaning to form 
a protective barrier against further mold growth. 
Carpets and other porous surfaces may need to 
be thrown away after mold contamination. 

If you suspect you have hidden mold in your 
home, consider hiring a professional. If your 
home smells moldy, or you know water damage 
has occurred, be aware that mold can lurk be¬ 
hind wallpaper, under paneling, on ceiling tiles, 
under carpets, inside ductwork, behind furniture, 
around pipes, or inside walls or roofs of homes 
with inadequate insulation and ventilation. 

More information about mold can be found 
on the U.S. Environmental Protection Agency 
Web site at www.epa.gov. If you believe the duc¬ 
twork in your home may be infected, consult 

the Environmental Protection Agency’s guide, 
“Should you have the air ducts in your home 
cleaned?” before using it. The guide is found at 
www.epa.gov/iag/pubs/airduct.html or by calling 
(800) 438-4318. 

PREVENTING MOLD 
The key to preventing mold is to control mois¬ 
ture. Some simple ways to do this are: 

■ Clean and repair roof gutters regularly. 

■ Be sure the ground slopes away from your 
home’s foundation. 

■ Clean air conditioning drip pans and drain 
lines. 

■ Clean and dry leaks and spills as soon as 
possible. 

■ Look for condensation on pipes, walls, and 
windows. Clean the area immediately and 
correct the problem. 

■ Keep indoor humidity between 30-50 
percent. Moisture humidity meters are 
available at most hardware stores. Use a 
dehumidifier when necessary. 

■ Use exhaust fans or open a window when 
cooking. Use bathroom fans or open win¬ 
dows when showering. Make sure fans are 
vented to the outside. 

■ Vent your clothes dryer to the outside. 

When building a home, use a vapor barrier 
around fiberglass insulation. Seal cracks and 
holes in walls and ceilings to prevent air from 
carrying water vapor to a cold surface, causing 
condensation. In a tightly built, energy-efficient 
home, a heat-recovery ventilator may be neces¬ 
sary to exhaust stale air and pre-warm or pre- 
cool incoming air. It also helps control excess 
moisture and expel radon gas and odors. If a 
home is insulated and vented correctly, moisture 
problems and mold should not be a problem. 
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Capital Credits for 2003 

The most economical method of notifying mem¬ 
bers of their capital credit allocation is to fur¬ 

nish them with a multiplication factor, which when 
applied to the total electric bill for the year 2003, 
will determine the amount of patronage. Notices 
will be mailed to large commercial consumers who 
are not on self-billing. 

Self-billing members may determine their 
capital credit allocations from SouthEastern by 
multiplying their bills paid (minus an estimated 5 
percent for taxes) by a factor of 0.06596362. For 
Southern Illinois Power Cooperative, use a factor 
of .00587382. 

For those paying accounts under the Small 
Commercial Schedule, a factor of 0.06337831 for 
SouthEastern and .00564361 for Southern Illinois 
Power Cooperative should be used. 

If you are unable to determine your 2003 al¬ 
location, the amount credited will be furnished on 
request. 

The bylaws of your Cooperative provide that 
each member shall be notified of the amount of 
patronage capital credited to his account. 

A capital credit plan is an arrangement under 
which: (1) a cooperative and its members expressly 
agree that any payment by any patron over the cost 
of serving him is capital furnished by the patron to 
the cooperative; (2) the Cooperative credits such 
patronage capital on its books to the patrons; and 
(3) such capital will be retired when, in the opinion 
of the Board of Trustees, such retirement will not 
impair the Cooperative’s financial position. 

Capital credits are not necessarily available 
in the form of cash, but are represented largely 
by investments in poles, wire, transformers and 
other equipment required to provide service. In 
general, no patronage capital can be retired until 
the Cooperative has obtained enough capital to 
take care of all its needs. 

OFFICE CLOSING 
Our office will be closed Monday, July 5 in observance of Independence Day. 

Southeastern Illinois Electric Cooperative, Inc. 
585 Highway 142 South • P.O. Box 251 • Eldorado, Illinois 62930 

(618) 273-2611 or (800) 833-2611 • Office hours: 8 a.m. - 4 p.m. M-F 
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Meth is everybody’s business 

Touchstone Energy ' 
The power of human connections 

Methamphetamine (meth) 
production and use 
is a growing epidemic 

in rural Illinois. Meth can be 
produced virtually anywhere, 
including places where you may 
be fishing, farming or clearing 
brush. If you find an area where 
you think meth is being produced 
(a meth lab), or if you encounter 
someone who is high on meth, 
leave the area immediately and 
call the nearest law enforcement 
agency. Don’t try to handle the 
situation yourself, and don’t 
pick up any containers, or try 
to smell their contents. It could 
prove deadly. 

Meth doesn’t just affect the 
people who take it; it can affect an 
entire community, including you. 
Meth is everybody’s business. 

For more information about 
meth, contact your local sheriff’s 
office. 

This message brought to you by your 
Touchstone Energy® Cooperative, the power 

of human connections. 



SOUTHEAST 
General 

Manager’s 
Comments 

James M. “Mick” 
Cummins 

SouthEastern Illinois Electric Cooperative MEIdorado, Illinois 

Out of the twenty-five electric coopera¬ 
tives currently operating in this State, 

SouthEastern is unique in the fact that it 
is the only one that has a Board of Trust¬ 
ees; all others have a Board of Directors. 
This situation exists because the original 
incorporators of SouthEastern believed 
that serving on your Cooperative’s Board 
commanded a higher level of responsibil¬ 
ity than the term “director” implied. 

Although some might say there is no 
significant difference in the meaning of 
the two words, I have worked for your 
Board for some fourteen years and I can 
assure you they take the term “Trustee” 
and their positions very seriously, as well 
they should for an entity that collected 
some $47,685,000 in revenues from its 
members in 2003. 

Historically about 70 cents out of 
every dollar collected from our mem¬ 
bers has been spent on wholesale power 
purchases and the remaining 30 cents 
has been entrusted to your Trustees to 
spend wisely on behalf of the other mem¬ 
ber owners of the Cooperative. 

To give each member an overview of 
how their dollars are being spent, it is 
important to note that over the past ten- 
year period encompassing 1993 through 
2003, the value of your Cooperative’s total 
utility plant value has been increased by 
forty million dollars. In addition some 
twenty-three million dollars has been 
spent on the maintenance of existing 
electrical facilities. That amount includes 
tree-trimming and our expenditures in 
this specific area have increased dramati¬ 
cally from $794,000 in 1993, to almost 

• $1.6 million in 2003. 
== SouthEastern’s total 

debt for the same ten-year pe- 

Your Touchstone Energy" Partner 

riod has increased by less than three 
million dollars. 

The reason all of this information is 
important for the average member lies 
in the fact that cooperatives, in general, 
operate on a principal of averages. If that 
were not the case, almost every member 
would be paying a different rate for elec¬ 
tricity based on the specific investment 
required to provide service to their re¬ 
spective homes. For example, if a mem¬ 
ber lived next to one of our distribution 
substations, he or she would pay less for 
electricity than someone who lived ten 
miles away. Obviously such a situation 
would produce thousands of different 
rates and be unmanageable; therefore 
we categorize members by groups and 
charge them accordingly, based on the 
average cost to serve the entire group. 

Your Cooperative’s membership 
base encompasses a wide spectrum 
of members, some who literally have 
hundreds of thousands of dollars at 
their disposal, while others live on just 
a few hundred dollars per month and 
struggle to make ends meet. 

SouthEastern’s mission is to 
provide each and every member with 
the most reliable service possible at a 
price that is as affordable as possible. 
Prudent expenditures of funds collected 
from our membership is a necessity for 
meeting that mission. 

To learn more about your Co¬ 
operative, please plan on attending 
SouthEastern's 66th Annual Meeting, 
which will be held on Tuesday, August 
3. Registration begins at 6:00 p.m. and 
the business session will start at 7:00 
p.m. Until then, “We’ll keep the lights on 
for you.” 

READERSHIP PRIZE WINNER: 
Edward D. Lynn, Golconda, IL 
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SOUTHEASTERN ILLINOIS ELECTRIC COOPERATIVE, INC. 
P. O. BOX 251, ELDORADO, ILLINOIS 62930 

OFFICIAL NOTICE OF 2004 

NOTICE IS HEREBY GIVEN that the Annual Meeting of the Members of SOUTHEAST¬ 
ERN ILLINOIS ELECTRIC COOPERATIVE, INC., will be held at Southeastern Illinois 
College, Illinois Route 13, East of Harrisburg or South of Eldorado on College Road, 

on August 3, 2004; that the period of registration for said Meeting of Members will be from 
6 p.m. until 7 p.m.; business meeting of said Members will convene at 7 p.m. for the purpose 
of taking action upon the reports of Officers, Trustees, and Committees of said Cooperative, 
for the election of four (4) Trustees for terms of three (3) years each, and for such other mat¬ 
ters as may properly be considered at such meeting. 

You are further notified that the number of Trustees to be elected at the 2004 Annual 
Meeting is four and that one Member is to be elected from each of Districts 3. 4, 5, and 9. 

REPORT OF NOMINATING COMMITTEE 
As provided by the bylaws of SouthEastern Illinois Electric Cooperative, Inc., a Nominating 

Committee, consisting of the following Cooperative members: 
■ Cindy Friend (District # 1) 
■ David E. Goss (District #2) 
■ Carl L. Smith (District #3) 
■ Jon Ward (District #4) 
■ James J. Scherrer (District #5) 
■ Robert L. Stricklin (District #6) 
■ James E. Haney (District #7) 
■ Leroy Capeheart (District #8) 
■ Joseph C. Whitehead (District #9) 
■ Sandra L. Potts (District #10) 
■ R. C. Davidson, Jr. (District #11) 

met at the office of the Cooperative on June 8, 2004, at the hour of 10 a.m. for the purpose 
of nominating four (4) candidates for three-year terms as Trustees of SouthEastern Illinois 
Electric Cooperative, Inc. 

The undersigned presided as Secretary of the meeting. 
The following candidates were nominated: 

■ Victor Knight (District #3) 
■ Richard Rister (District #4) 
■ David Ramsey (District #5) 
■ Kenneth Webb (District #9) 

Dated at Eldorado, Illinois this 8th day of June, 2004. 

Secretary of the Meeting 

DATED at Eldorado, Illinois this 16th day of July, 2004. 

^ Joseph Mario, Secretary 
Board of Trustees 
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SouthEastern Illinois 
iElgctricl^aoDerativel 

Tuesday, August 3 
Southeastern Illinois College 

Registration and entertainment 
begin at 6 p.m. 

Entertainment by "The Glorylanders Quartet' 
Business meeting begins at 7 p.m. 

■ Reports of officers 
~ Election of trustees 

■ Other cooperative business 
■ Numerous Attendance prizes 

■ Four $250 cash prizes 
■ Children's drawing for 10-$25 

"Toys R Us" gift certificates 

on your next electric bill for all members 
attending the Annual Meeting! 
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If your power goes off, we offer these suggestions 
Check the fuses or circuit breakers in your service panels. If you have breakers, make sure 

they are in the “ON” position. 
If you have a meter pole, check the main breaker panel just below the meter socket. If the 

breaker is in the “OFF” position, check all of your wiring from the meter pole to your various build¬ 
ings. If the wiring appears to be okay, reset the breaker to the “ON” position. 

If you still do not have power, check with neighbors to see if they have power. 
To report a power failure or other emergency, please phone 1-877-399-8405. This phone num¬ 

ber is monitored around the clock, 365 days per year to accept your outage and emergency calls. 
Your phone call will be handled by SouthEastern’s automated outage reporting system and 

will be identified automatically through ANI (Automatic Number Identification). An outage record 
will then be generated for your location. Please note that the phone number from which you place 
the call will be the number used to generate the record. If the system fails to recognize your phone 
number, members having touch-tone phones may simply enter their seven-digit phone number 
(without area code) in order to report the outage. Members not having touch-tone phones will be 
asked to leave a message. It is important you leave your name, phone number and location of 
the outage. Retrieving messages and entering them into the system is time consuming; therefore, 
please leave only a message that will help in restoration of electric service. Do not remain on the 
line for an operator because a live operator is not there to respond. In order to keep a current listing 
of all numbers, it is important that you notify the Cooperative of any changes in your telephone 
number. 

Handling outage calls electronically allows you to report power failures very quickly. Once 
your outage has been reported, it will be dispatched to repair personnel who will restore your 
outage as soon as possible. Calling back repeatedly will not shorten the length of the outage, but 
may hinder the efforts of other members who are trying to report outages. 

.Outage Calls Only 1-877-399-8405 
Southeastern Illinois Electric Cooperative, Inc. 
585 Highway 142 South • P.O. Box 251 • Eldorado, Illinois 62930 

(618) 273-2611 or (800) 833-2611 • Office hours: 8 a.m. - 4 p.m. M-F 
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SouthEastern Illinois Electric Cooperative 

General 
Manager’s 
Comments 

James M. “Mick” 
Cummins 

H 
co 

At SouthEastern, we have always 
valued the communication we have 

with our members and we attempt to 
keep everyone up to date on issues 
affecting the electric industry and our 
members’ power bills. 

In 1995, we told our members that 
cost cutting efforts being undertaken 
in the electric industry could eliminate 
all but two of Illinois investor-owned 
utilities by the year 2000. How many 
exist today? Two. All others have been 
acquired by out-of-state interest. 

In 1998, we told our members that 
deregulation was all about money; con¬ 
sumers were expecting to save it, but 
power marketers and some big inves¬ 
tor-owned companies were expecting to 
make a lot of it. We told our members 
someone was going to be disappointed, 
and we were right. 

In 2001, we warned our members 
that some power marketers and in¬ 
vestor-owned power companies were 
manipulating the system to maximize 
profits. Has everyone listened to the 
Enron recordings, being played on the 
news channels, where Enron employees 
are bragging about how much money 
they made by ripping off consumers? 

Enron and their associates worked 
hard at keeping both consumers and 
legislators in the dark about their rip 
off tactics. Conversely, keeping our 
members informed and responding to 
their input is all a part of the process 
that helps us serve you better and con¬ 
tributes to the overall value of your co¬ 

operative. especially in this period 
fea of time when we seem to have a 

credibility problem at the high- 

Your Touchstone Energy Partner 

est levels of corporate America. 
At your Cooperative’s August 

Annual Meeting we talked about the 
problem of special interest groups 
and the negative impact they have 
on our country, and compared that 
situation to that of a few coopera¬ 
tives where special interest groups 
are trying to take control away from 
the membership in order to promote 
their own agendas. 

At SouthEastern, we believe that 
keeping our members informed is the 
key to keeping them in control of the 
Cooperative they own. That’s why it 
is so important that members attend 
Annual Meetings. 

Members who attend Annual 
Meetings are much more than an 
audience - they are a vital part of the 
cooperative process and they have 
knowledge about the business they 
own. Have you ever heard about a situ¬ 
ation where something extremely valu¬ 
able was acquired from an owner who 
was unaware of the object’s worth? 
Surveys taken across the country 
indicate there’s a growing number of 
individuals who have never attended 
their cooperative’s annual meeting, 
never read any publication from 
their cooperative, and consequently 
have no knowledge of the value of the 
business they own. 

So protect your investment. At¬ 
tend next year’s Annual Meeting, and 
if possible bring a member friend with 
you. 

See you next month and as al¬ 
ways, “We’ll keep the lights on for 
you!” 

READERSHIP PRIZE WINNER: 
Wm. W. Murphy, Marion, IL 
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Members were entertained by the Glory- 
landers Quartet, a local southern gospel 
group. 

66th ANNUAL MEETING 
our area men were re¬ 
elected to the Board 

of SouthEastern Illinois 
Electric Cooperative at the 
organization’s 66th Annu¬ 
al Meeting of Members 
held Tuesday, August 3 
at Southeastern Illinois 
College. 

Re-elected Board 
Members were Victor 
Knight of McLeansboro, 
Richard Rister of Har¬ 
risburg, David Ramsey of 
Omaha and Kenneth Webb 
of Tunnel Hill. 

Executive Vice Presi¬ 
dent/General Manager 
James M. “Mick” Cum¬ 
mins discussed with 
members the many chang¬ 
es the Co-op has and will 
be facing. He announced 
to members that, at their 
request, future plans call for 
phone lines to be answered 
live instead of by a machine 
during regular office hours. A 
new computer system has been 
installed in the offices, and equip¬ 

ment updated in preparation of a 
change in billing methods. Last 
year, the Co-op announced a plan 
to change its billing method which 
included continuing to have members 
read their own meters. That plan has 
changed and in the spring of 2005, 
the Co-op will begin installing an 
automated meter reading system. 

“The special meters, which will be 
installed at each member’s home, will 
use our existing power lines to transfer 

16b ILLINOIS COUNTRY LIVING 

Manager James Mick Cummins congratulates the fou 
reelected Trustees. L-R: Cummins, Kenneth Webb of Tunnel 
Hill, David Ramsey of Omaha, Victor Knight of McLeans¬ 
boro, and Richard Rister of Harrisburg. 
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readings back to the Cooperative. 
In short, the system will allow us to 
serve you better and will improve the 
operation of your Cooperative,” said 
Cummins. 

Cummins also stated that in 
2005 the Co-op will rebuild ap¬ 
proximately 40 miles of power line 
that was originally constructed 
in the 1950s. The million dollar 
project, along with a million 
dollar increase in the Cooper¬ 
ative’s tree trimming budget, 
will increase electric service 
reliability. Cummins noted 
that many members lost 
power during the myriad 
of thunderstorms that 
bounced across the 
Co-op’s territory in 
May, June and July. 
Cummins informed 
members that the com¬ 
bination of a January 
ice storm and the mul¬ 
tiple summer storms 
had cost the Coop¬ 
erative approximately 
$375,000. 

Cummins told mem¬ 
bers that the Co-op had 
experienced a 5 percent 
increase in its wholesale 
power base rate last Sep¬ 
tember. This September, 
the wholesale base rate 
will increase an addi¬ 
tional 3 percent, and 
in addition to the base 
rate, a fuel adjustment 
charge is added to every 
kilowatt-hour the Co-op 

purchases. Cummins 
noted the price volatility 
of national gas, coal and 
carbon, all of which con¬ 

tribute to the Coopera¬ 
tive's wholesale power 
cost because of the fuel 
adder. Cummins 

Continued on 16d 

SouthEastern employee, Mary 
Eubanks, helps to distribute the 
41 attendance prizes given away 
trough a random drawing. 

Free blood pressure 
checks were available to 
all in attendance. 

These four grand prize winners received an envelope 
with $250 inside. L-R: SouthEastern’s Engineering/Customer 

Service Mgr., Dustin Tripp, Thelma Cruson, Philip Warren, Al¬ 
lan Mosby, Robert Wilson, SouthEastern’s Administrative/ 

C!nance and Key Accts. Mgr., Greg Cruse. 

Toucfeiut 

Toys R Us gift certificate. The 10 winners wer^: (L-R) Coop 
employee, Tripp; Brianna Martin, Regaina Travelstead, Destiny 
Miles, Kelsey Agin, Sydney Tucker, Makayla Karns, Mara Swan, 

sh Thorton, Hannah Logsdon, Mary Beth Sherrod. 
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said the Co-op’s wholesale 
power cost for 2005 is expect¬ 
ed to be about $3.4 million 
or 10.5 percent higher than 
costs in 2003. “To offset that 
increase, SouthEastern will 
implement a 7 percent overall 
rate adjustment effective with 
our February 2005 meter read¬ 
ings,” said Cummins. 

Cummins discussed the 
credibility shortage seen at 
the highest levels of corpo¬ 
rate America the past few 
years. He stressed the value 
of being a part of a Coopera¬ 
tive, where members own the 
business. “We believe keeping 
members informed is the key 
to keeping them in control of 
what they own. That’s why it’s 

so important for members to 
attend these annual meetings. 
Members who attend their Co¬ 
op’s Annual Meeting are much 
more than an audience, they 
are a vital part of the Co-op 
process and they have knowl¬ 
edge about the business they 
own,” concluded Cummins. 

Treasurer Joe Mario of 
Marion reviewed the Coop¬ 
erative’s financial report for 
the year 2003, noting the 
Cooperative generated some 
$1,979,000 in operation mar¬ 
gins for that year. 

Dr. Cummiskey, the new 
President of Southeastern Illi¬ 
nois College, greeted members 
and commended the coopera¬ 
tive for its contribution to the 

community and support of the 
college. 

SouthEastern Illinois 
Electric Cooperative serves 
more than 22,876 accounts 
over 3,407 miles of energized 
line in Franklin, Gallatin, 
Hamilton, Hardin, Johnson, 
Massac, Pope, Saline, White 
and Williamson counties and 
employs 82 local men and 
women. The Cooperative is a 
member of Touchstone Ener¬ 
gy® — an alliance of more than 
600 local, consumer-owned 
electric utilities around the 
country, committed to provid¬ 
ing superior service based on 
four core principles: integrity, 
accountability, innovation and 
commitment to community. 

Dial-up Internet Customer Advisory: 
Internet Modem Switch Scam 

TransWorld Network 
would like to raise 

consumer awareness of a 
current scam that has been 
reported which happens 
through your modem and 
dial-up Internet connec¬ 
tions. Some web sites en¬ 
courage users to download 
software to view certain 
material. When users accept 
the download option, their 

computer’s modem is discon¬ 
nected and then reconnected 
using an international long¬ 
distance number. This results 
in consumers being billed 
for expensive long-distance 
charges from international 
locations such as Sao Tome, 
Nauru, Afghanistan. 

In order to help prevent 
this from happening, we ask 
that you read all disclosures 
prior to downloading any soft¬ 

ware from the Internet. You 
can also get International 
Block on your computer 
line through your Local 
Phone Company to further 
minimize your risk. 

If you have any ques¬ 
tions, please call Tran¬ 
sWorld Network’s Customer 
Service Center at (800) 
950-3015 for more infor¬ 
mation. 

OFFICE CLOSED 
Our office will be closed Monday, September 6 for Labor Day. 

Southeastern Illinois Electric Cooperative, Inc. 
585 Highway 142 South • P.O. Box 251 • Eldorado, Illinois 62930 

(618) 273-2611 or (800) 833-2611 • Office hours: 8 a.m. - 4 p.m. M-F 
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Mercury 
Say the word “mercury,” and some 

folks conjure up the image of an 
automobile; others may form a mental 
picture of a mythical, winged Greek 
god; and another group might visualize 
a shiny, liquid metal that is often used 
in thermostats and electric lights. This 
column will address the latter. 

Mercury and its connection to coal¬ 
burning power plants has been in the 
news lately. Because it is our policy to 
keep our members informed on issues 
that impact the electric industry and 
their power bills, this article will attempt 
to partially address the mercury issue. 

Mercury is a basic element; it cannot 
be created or destroyed. All the mercury 
that exists today has been around since 
the Earth was created; however, pro¬ 
cesses such as mining, manufacturing, 
and energy production have increased 
the amount of mercury in our air, water, 
and soil. 

When looking at the various sources 
of global atmospheric mercury emis¬ 
sions, some 39 percent are the result 
of natural sources, including oceans and 
volcanoes. Another 16 percent is from 
other natural sources, such as biomass 
burning, and 42 percent is generated 
outside of the United States by vari¬ 
ous human activities, including power 
production, manufacturing, and mining. 
The U.S. economy contributes 3 percent 
to the world’s overall mix, with 2 percent 
coming from non-power plant sources. 
The remaining 1 percent is attributed to 
domestic coal-burning power plants. 

When mercury is deposited into 
water, bacteria in the water can 

cause a chemical change, which 
turns the mercury into methyl- 

r- 
co 

SouthEastern Illinois Electric Cooperative #Eldorado, Illinois 
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mercury, a toxin. This substance can 
work its way through the food chain 
and end up contaminating fish. When 
we eat contaminated fish, we take the 
substance into our system also. 

Because our adult bodies can 
naturally eliminate mercury, scien¬ 
tists believe that occasional exposure 
to relatively small amounts have no 
negative effect on our health. Howev¬ 
er, some scientists are convinced that 
mercury poses a serious health threat 
to children, infants, and fetuses, which 
could be a potential cause of learning 
and other functional disabilities. 

In 2003, the Environmental Pro¬ 
tection Agency issued a proposed rule 
that would reduce mercury emissions 
from coal-burning power plants by as 
much as 70 percent. Although, at this 
time, no currendy proven technologies 
exist to reduce mercury emissions from 
coal-based power plants, initial indica¬ 
tions are that some controls originally 
designed to reduce emissions of sulfur 
dioxide and nitrous oxide might be ef¬ 
fective. A number of cooperatives are 
working with the federal government 
and others in the utility industry to find 
practical ways to meet the proposed 
mercury emissions target. 

As a result of the 1990 Clean 
Air Act, most Illinois power plants 
switched to Western coal a few years 
ago, a move that significantly increased 
(28 percent) the amount of mercury 
emitted, particularly in the Midwest 
and East. 

Ironically, some current propos¬ 
als are calling for a lower mercury 
emission standard for Western Coal 
than for our locally produced coal. 
Obviously, something is wrong with 
that picture. Our state lost some 

■ (Continued on 16d) 
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14,000 jobs as the result of the 
1990 Clean Air Act, and to give 
Western coal an advantage over 
our own product is simply unac¬ 

ceptable from both a health and 
an economic viewpoint. 

We’ll keep you posted on 
new developments in the quest 
for mercury reductions. See you 

next month, and as always, “We’ll 
keep the lights on for you.” 

READERSHIP PRIZE WINNER: 
Jim Noto, Mulkeytown, IL 

Walking the Talk on COfVlfVlUTlXty. 
Lots of businesses talk about their commitment to 

community. For cooperatives, it's more than talk. 

It's what we're all about. 

We're owned by our members, and our mission is to 

serve them and the communities in which they live, 

work and shop. 

We're in it for the long haul...strengthening communities 

through jobs, service and community involvement. 

Co-op Month celebrates the many ways people work 

together to create better businesses for their communities. 

Come on and join us. 

Cooperatives. 
Owned by Our Members, 
Committed to Our Communities. 

•®P 

If your power goes off, we offer these suggestions 
Check the fuses or circuit breakers in your service panels. If you have breakers, make sure 

they are in the “ON” position. 
If you have a meter pole, check the main breaker panel just below the meter socket. If the 

breaker is in the “OFF” position, check all of your wiring from the meter pole to your various build¬ 
ings. If the wiring appears to be okay, reset the breaker to the “ON” position. 

If you still do not have power, check with neighbors to see if they have power. 
To report a power failure or other emergency, please phone 1-877-399-8405. This phone num¬ 

ber is monitored around the clock, 365 days per year to accept your outage and emergency calls. 
Your phone call will be handled by SouthEastern’s automated outage reporting system and 

win be identified automatically through ANI (Automatic Number Identification). An outage record 
will then be generated for your location. Please note that the phone number from which you place 
the call will be the number used to generate the record. If the system fails to recognize your phone 
number, members having touch-tone phones may simply enter their seven-digit phone number 
(without area code) in order to report the outage. Members not having touch-tone phones will be 
asked to leave a message. It is important you leave your name, phone number and location of 
the outage. Retrieving messages and entering them into the system is time consuming; therefore, 
please leave only a message that will help in restoration of electric service. Do not remain on the 
line for an operator because a live operator is not there to respond. In order to keep a current listing 
of all numbers, it is important that you notify the Cooperative of any changes in your telephone 
number. 

Handling outage calls electronically allows you to report power failures very quickly. Once 
your outage has been reported, it will be dispatched to repair personnel who will restore your 
outage as soon as possible. Calling back repeatedly will not shorten the length of the outage, but 
may hinder the efforts of other members who are trying to report outages. 

Outage Calls Only 1-877-399-8405 
Southeastern Illinois Electric Cooperative, Inc. 
585 Highway 142 South • P.O. Box 251 • Eldorado, Illinois 62930 

(618) 273-2611 or (800) 833-2611 • Office hours: 8 a.m. - 4 p.m. M-F 
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Help Stamp Out Blinks! 
Before the advent of digital clocks 

and other modern electronic gad¬ 
gets there was nothing in our homes to 
alert us to the momentary nuisance we 
have all come to know as a “blink”. 

Although they only last a fraction 
of a second, blinks are actually tiny 
power outages resulting from devices 
known as reclosers that have been 
installed on our power lines. These 
devices operate in a manner similar 
to the circuit breakers that protect 
your home’s wiring. However when 
a breaker trips at your home, you 
or your electrician must manually 
close it after the cause of the trip has 
been corrected. When a fault occurs 
on your Cooperative’s distribution 
system, reclosers momentarily inter¬ 
rupt power flow and then have the 
ability to permanently restore power, 
provided the source of the fault has 
been removed. 

The advanced (and expensive) 
technology used in modern reclos¬ 
ers improves electric service because 
these devices have the ability to differ¬ 
entiate between temporary faults such 
as limbs brushing against power lines, 
or permanent faults such as power 
lines laying on the ground. 

Blinks can result from a num¬ 
ber of situations such as animals or 
snakes, but trees are the most com¬ 
mon cause of blinks and this is where 
you can help us provide better service 
to your home and neighborhood. 

If you were to drive from Los 
Angeles to Nashville and then 

co 

SouthEastern Illinois Electric Cooperative #Eldorado, Illinois 
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from Nashville to the northern-most 
border of Maine, you would travel 
3,000 miles or some 400 miles less 
than the amount of power line your 
Cooperative operates and maintains. 
Maintaining power lines includes fo¬ 
liage control and although you might 
think this number is a typographical 
error, SouthEastern currently trims 
more than 70.000 trees. 

Most of our power lines were built 
decades ago and over the years the 
demographics of the Cooperative’s 
service area have changed signifi¬ 
cantly. There are fewer farms these 
days, but many more rural homes 
and rural subdivisions. Consequent¬ 
ly, acres of plowed fields and clean 
fence rows have given way to thou¬ 
sands of manicured lawns, most of 
them well equipped with both shade 
and decorative trees. 

As a result of that demographic 
change, each year more members 
are asking for minimal trimming 
of trees. Since the members of the 
Cooperative are also its owners, 
our employees are often caught 
between the proverbial “rock and 
hard spot.” The problem being that 
the minimum distance between any 
tree and power line, for both safety 
and reliability reasons, is 10 feet for 
primary voltages. Trimming a tree 
without obtaining at least 10 feet of 
clearance is somewhat analogous 
to cutting your lawn; it just doesn’t 
last. 

To be perfectly honest, given the 
amount of power line exposure that 
we maintain, there is really no way 
to eliminate every blink, but our 

■ (Continued on 16b) 
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members can certainly help 
minimize blinking for them¬ 
selves and their neighbors by 
allowing us to properly trim 
lawn trees. 

Our “Swap a Tree” program 
is often a better option than 
trimming for both Coopera¬ 
tive and members when lawn 
trees are involved, and we have 
planted some 2,000 replace¬ 
ment trees since the program 
was initiated in 1990. 

This year your Cooperative 
is enhancing the “Swap a Tree” 

program by offering members 
a $2.00 per inch credit for 
lawn tree stump removal and 
a $75 per lawn tree credit for 
members who don’t want re¬ 
placement trees planted by the 
Cooperative. 

Only lawn trees that are in¬ 
terfering with primary lines and 
are being periodically trimmed 
by the Cooperative are eligible 
for replacement or cash credits. 
Please phone Bob Kielhorn at 
(800) 833-2611, Extension 165 
for more information. 

In 2005, your Coopera¬ 
tive has budgeted $2,000,000 
for right of way maintenance. 
Help us maximize the use of 
your money and improve your 
electric service by allowing us to 
achieve proper trim clearance 
on your trees. 

See you next month and as 
always, “We’ll keep the lights on 
for you.” 

READERSHIP PRIZE WINNER: 
Richard Owsley, Pittsburg, IL 

Illinois Co-ops Assist Alabama Co-ops 
Hit by Hurricane Ivan 

Thousands of Alabama coop¬ 
erative members lost power 

after Hurricane Ivan ripped its 
path through the state. The work 
required to restore power was far 
more than the linemen of Bald¬ 
win Electric Membership Corpo¬ 
ration, located in Summerdale, 
between Mobile, Alabama and 
Pensacola, Florida could handle 
alone. The cooperative asked 
for help, and Illinois responded, 
sending more than 100 linemen 
as well as line trucks and other 
equipment. These volunteering 
linemen committed to leaving 
their homes and families for a 
week or longer to assist Alabama 
electric cooperative members. 

The following eight linemen 
from SouthEastern Electric Co¬ 
operative left September 16 and 
returned September 24. They 
were: Scott Bollman, Mike DeAr- 
mon, Tony Mason, Jeff Neuman, 
Bill Boeder, Allen Stout, John 
Townsend, and Larry Whorton. 

“Cooperatives helping coop¬ 
eratives is one of the seven prin¬ 
ciples that guide SouthEastern 
Electric Cooperative,” said Oper¬ 
ations Manager Robin Holloway. 
“We are proud of those linemen 
who volunteered to make this 
sacrifice to help another coop¬ 
erative.” 
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With SouthEastern Electric Cooperative’s Snowbird program, great low 
long distance rates are available wherever your residence may be. Enjoy 

knowing you can call anywhere in the continental U.S.* anytime and 
remain under SouthEastern Electric Cooperative’s customer care. 

Call us today and have a safe and enjoyable winter season! 

1-888-207-8910 
SouthEastern 

W Electric Cooperative 
Your Touchstone Energy” Partner 

*Taxes and other regulatory charges not included. Domestic rates apply within the contiguous 48 states. Certain restric¬ 
tions and early termination fees apply. Please call for details. Services provided by TransWorld Network. 
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OFFICE 
UA/ 

Our office will be closed November 11 
in honor of our nation’s veterans. 

November 25 and 26, our office will be closed so 
our employees can celebrate the Thanksgiving 
holiday with their families and friends. We wish 
our members a blessed and safe Thanksgiving. 

iuiMiinmffl 
If your power goes off, we offer these suggestions 

Check the fuses or circuit breakers in your service panels. If you have breakers, make sure 
they are in the “ON” position. 

If you have a meter pole, check the main breaker panel just below the meter socket. If the 
breaker is in the “OFF” position, check all of your wiring from the meter pole to your various build- 

s. If the wiring appears to be okay, reset the breaker to the “ON” position. 
If you still do not have power, check with neighbors to see if they have power. 
To report a power failure or other emergency, please phone 1-877-399-8405. This phone num¬ 

ber is monitored around the clock, 365 days per year to accept your outage and emergency calls. 
I Your phone call will be handled by SouthEastern’s automated outage reporting system and 

wm be identified automatically through ANI (Automatic Number Identification). An outage record 
will then be generated for your location. Please note that the phone number from which you place 
the call will be the number used to generate the record. If the system fails to recognize your phone 
number, members having touch-tone phones may simply enter their seven-digit phone number 
(without area code) in order to report the outage. Members not having touch-tone phones will be 
asked to leave a message. It is important you leave your name, phone number and location of 
the outage. Retrieving messages and entering them into the system is time consuming; therefore, 
please leave only a message that will help in restoration of electric service. Do not remain on the 
line for an operator because a live operator is not there to respond. In order to keep a current listing 
of all numbers, it is important that you notify the Cooperative of any changes in your telephone 
number. 

Handling outage calls electronically allows you to report power failures very quickly. Once 
your outage has been reported, it will be dispatched to repair personnel who will restore your 
outage as soon as possible. Calling back repeatedly will not shorten the length of the outage, but 
may hinder the efforts of other members who are trying to report outages. 

Outage Calls Only 1-877-399-8405 
Southeastern Illinois Electric Cooperative, Inc. 
585 Highway 142 South • P.O. Box 251 • Eldorado, Illinois 62930 

(618) 273-2611 or (800) 833-2611 • Office hours: 8 a.m. - 4 p.m. M-F 
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Tke, 

SOUTHEAST 
General 

Manager’s 
Comments 

James M. “Mick” 
Cummins 

t- 
CO 

SouthEastern Illinois Electric Cooperative MEIdorado, Illinois 

Locally Owned for 66 Years 
For the past 66 years, SouthEastern 

has been a local business owned 
by those who use its services. There 
are a number of advantages to being 
locally owned including the fact that an 
elected Board of Trustees, whose mem¬ 
bers are also local, establishes policy 
and provides oversight to ensure the 
Cooperative functions for the benefit 
of the entire membership as a whole 
rather than for the benefit of any special 
interest group. 

SouthEastern’s commitment to its 
membership begins by helping them 
keep their electric bills as low as pos¬ 
sible and their service reliability as 
high as possible, consistent with sound 
business practices. Service is delivered 
to members at cost and any margins 
that exist at the end of a respective year 
are allocated for return to members at 
a future date. 

However, what we offer to the com¬ 
munities we serve goes far beyond “just 
keeping the lights on.” It’s neighbors 
helping neighbors and involves coop¬ 
erative personnel providing “Live Line” 
electrical safety programs to literally 
thousands of area grade school stu¬ 
dents. Providing such programs has a 
cost, but the cost of not providing them 
could be much greater. “Service” means 
not only making sure the electricity is 
flowing, but also making sure that the 
community and its residents are as safe 

as possible. 
Another advantage of be¬ 

ing locally owned is that our 

Your Touchstone Energy Partner 

members can resolve questions about 
service and bills locally. They even 
have the option of coming into our 
local Eldorado office and discussing 
them with a local employee “eyeball 
to eyeball" if they so desire. This is 
in sharp contrast with our investor- 
owned neighbors who have closed 
local offices and consolidated their 
operations with distant or even out- 
of-state facilities. 

Locally owned also means the 
dollars our member/owners spend 
for electric energy stay right here in 
Southern Illinois, contributing to our 
local economy. 

See you next month and as al¬ 
ways, “We’ll keep the lights on for 
you.” MERRY CHRISTMAS! 

| READERSHIP PRIZE WINNER: 
i Charles D. Pullen, Creal Springs, 1L 

From SouthEaster 
Electric Our offices will 

be closed on 
Friday. December 
24 and Friday, 
December 31 to 
allow our employ¬ 
ees to celebrate 
the holidays with 
their families. 

HAVE A SAFE AND HAPPY HOLIDAY! 
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Surplus Equipment For Sale 
Unit 20 ... HP Pavilion 6355 - 333 
Mhtz Intel Celeron, 4 GB Hard 
Drive, 64 MB Memory, 56 K Mo¬ 
dem, 24X CD Rom. 

Unit 21 ... Corsair Case -3-1/2” 
Floppy Drive, 5-1/4" Floppy 
Drive, CD Rom. 

^Essentially just a case 

USED PRINTERS 
Unit 22 ... Okipage 24DX Digital 
LED Printer. 
■ printer streaks; prints lightly 

dem Card, AC Recharger, DC 
Recharger, Mouse. 
■ Units 306, 307, 308 have 

headphones 
■ Units 306. 308. 309 do not 

have a Mouse 
■ Unit 309 has no LAN PC 

Card 
■ Unit 309, 310 do not have DC 

Chargers 
■ Unit 309 does not have a 

Hard Drive 
■ Unit 310 has 128 MB of 

Memory 

USED COMPUTERS 
Units 1, 2, 3, 4 ... Gateway 2000 
- 74 Megahertz Intel Pentium 
Processor, 1.28 Gigabyte 

Hard Drive, CD Rom Drive, 
3-1/2” Floppy Drive, 16 Mega¬ 
bytes of Memory, PCI Network 
Card, 101/102 Key Keyboard. 
■ Units 1 & 2 have PC Mouses 
■ Units 1, 3, 4 have 17” Gate¬ 

way Monitors 
■ Unit 2 has 19" Gateway Moni¬ 

tor, and a standard Modem 
■ Unit 4 has no keyboard 

Units 5,6... Gateway - 500 Mega¬ 
hertz Intel Pentium III, 10.25 
Gigabytes Hard Drive, Mashita 
CD-Rom (Cr-593), 3-1/2” Floppy 
Drive, 56K USR Winmodem, PCI 
Network Card, 128 Megabytes 
Memory, 19” Gateway Monitor, 
PC Mouse. 
■ Unit 6 has a CD Rom R/RW 

Units 7, 8, 9, 10, 11, 12, 13 ... 
Hewlett Packard Brio BA210 
- 533 Megahertz Intel Celeron, 
4.3 Gigabyte Hard Drive, CD 
Rom, 64 Megabytes of Memory, 
56K Modem, PCI Network Card, 
101/102 Key Keyboard, 3-1/2” 
Floppy Drive. 
■ Units 7, 8, 9, 10, 11 have a 

PC Mouse 
■ Units 7, 8, 9, 10, 11 have 17” 

ALT Monitor 
■ Unit 12 has no hard drive and 

no monitor 
■ Unit 12 has 128 megabytes of 

memory 
■ Unit 13 has no monitor 

Units 14, 15. 16, 17, 18, 19 ... 
Compact Desktop 4000 - 166 
Megahertz Intel Pentium W/MMX, 
3.2 Gigabyte Hard Drive, 3-1/2” 
Floppy Drive, CD Rom Drive, 
32 Megabytes Memory, Network 
Card, 101/102 Key Keyboard. 
■ Units 14, 15, 16, 17, 18 have 

PC Mouses 
■ None of these units have 

monitors 

Unit 23 ... Okipage 20DX Page 
Printer. 
■ printer streaks and prints 

lightly 

USED FAX MODEMS 
Unit 24 ...US Robotics Sportster 
Fax Modem 33.6K. 

Unit 25 ... US Robotics Sportster 
Fax Modem 33.6K. 

USED FURNITURE 
Unit 26 ... Couch, dark blue fab¬ 
ric (Minimum Bid: $50.00) 

Unit 27 ... Couch & Chair, Mauve 
vinyl (Minimum Bid: $75.00) 

Unit 28 ... Light Oak Coffee Table 
(Minimum Bid: $25.00) 

Unit 29 ... Two artificial trees in 
containers 

NEW GENERATOR 
Unit 30 ... NEW Cummins/Onan 
RS 12000 12 KW generator set 
with automatic transfer panel, 
100 Amp (Min. Bid: $4,331.00) 

USED LAPTOP COMPUTERS 
Unit 306, 307, 308, 309, 310 
... Gateway Solo 2500 Laptop 
- 233 Megahertz Pentium II, 4.2 
Gigabyte Hard Drive, CD Rom 
Drive, 3-1/2” Floppy Drive, 64 
Megabytes of Memory, LAN PC 
Card, Carrying Case, 56K Mo¬ 

Units 311, 312, 313, 314 ... 
Compaq Armada 7800 Laptop 
- 266 Megahertz Intel Pentium 
II, 8.16 Megabyte Hard Drive, 3- 
1/2” Floppy Drive, 64 Megabytes 
of Memory, CD Rom Drive. 

Units 315, 316, 317, 318 ... Com¬ 
paq 5280 LTE Laptop - 120 MHZ 
Pentium, 16384 KB Memory, 
1358 MB Hard Drive, CD Rom 
Drive, 3-1/2” Floppy Drive. 
■ Unit 315 has 1 Xircom Credit 

Card Ethernet Adapter 
■ Unit 316 is a 133 MHZ Pro¬ 

cessor 
■ Unit 318 will not charge up 

The above surplus equipment 
is available for sale and may 
be viewed any weekday at the 
Eldorado Headquarters from 8 
a.m. to 4 p.m. Sealed bids are to 
be submitted by 4 p.m., Friday, 
December 17, 2004. 

Please designate the UNIT Num¬ 
ber you wish to bid on, your bid 
price, name, address, and tele¬ 
phone number. Bids are to be for 
an exact dollar amount. 

Please mark “SEALED BID” on 
the outside of your envelope 
and send it to: Don Allen, Sur¬ 
plus Equipment, SouthEastern 
Illinois Electric Cooperative, 
Inc., P O. Box 251, Eldorado, 
IL 62930. 
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Scholarship Money Available 
SouthEastern Electric Co¬ 

operative General Manager 
Mick Cummins has announced 
that for the 10lh consecutive 
year, the Illinois electric co¬ 
operatives will award $1,000 
academic scholarships to high 
school seniors. The four schol¬ 
arships are being awarded 
through the Illinois Electric 
Cooperative (IEC) Memorial 
Scholarship Program. 

High school seniors pursu¬ 
ing a college education in the 
state of Illinois are eligible to 
participate in the program. 
Three of the four scholarships 
will be awarded to the son or 
daughter of an electric coopera¬ 
tive member. The other $1,000 
award will go to the son or 
daughter of an electric coop¬ 
erative director or employee. 

“The purpose of the schol¬ 

arship program is to assist 
electric cooperative youth 
while honoring past 
rural electric leaders 
through memorial 
gifts,” said Cum¬ 
mins. “SouthEastern 
Electric and the other Il¬ 
linois electric cooperatives 
want to make a difference in 
their communities. One of the 
best ways we can do that is by 
lending a hand to our youth.” 

Candidates are judged on 
the basis of grade point average, 
college entrance exam scores, 
work and volunteer experience, 
school and civic activities and 
a short essay, which demon¬ 
strates their knowledge of elec¬ 
tric cooperatives. 

Completed applications 
and essays must be returned 
to SouthEastern Electric Coop¬ 

erative before January 1,2005. 
For additional information see 
your local high school guidance 
counselor. 

may be blowing 
outside this winter, 

but installing a 
geothermal heat 

pump will keep Old 
Man Winter out 

keep your family 
toasty warm while 

reducing your 

heating bills. 

For more information about 

geothermal heat pumps 

contact your local electric 

cooperative. 
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wish you 
pe^ce 3n4 

joy throughout 
the year. 

Happy Hoi Hays from 
your Touchstone Energy 

cooperative! 

Touchstone Energy 
The power of human connections 

ROWER 
If your power goes off, we offer these suggestions 

Check the fuses or circuit breakers in your service panels. If you have breakers, make sure 
they are in the “ON” position. 

If you have a meter pole, check the main breaker panel just below the meter socket. If the 
lareaker is in the “OFF” position, check all of your wiring from the meter pole to your various build¬ 
ings. If the wiring appears to be okay, reset the breaker to the “ON” position. 

If you still do not have power, check with neighbors to see if they have power. 
To report a power failure or other emergency, please phone 1-877-399-8405. This phone num¬ 

ber is monitored around the clock, 365 days per year to accept your outage and emergency calls. 
Your phone call will be handled by SouthEastern’s automated outage reporting system and 

wm be identified automatically through ANI (Automatic Number Identification). An outage record 
will then be generated for your location. Please note that the phone number from which you place 
the call will be the number used to generate the record. If the system fails to recognize your phone 
number, members having touch-tone phones may simply enter their seven-digit phone number 
(without area code) in order to report the outage. Members not having touch-tone phones will be 
asked to leave a message. It is important you leave your name, phone number and location of 
the outage. Retrieving messages and entering them into the system is time consuming; therefore, 
please leave only a message that will help in restoration of electric service. Do not remain on the 
line for an operator because a live operator is not there to respond. In order to keep a current listing 
of all numbers, it is important that you notify the Cooperative of any changes in your telephone 
number. 

Handling outage calls electronically allows you to report power failures very quickly. Once 
your outage has been reported, it will be dispatched to repair personnel who will restore your 
outage as soon as possible. Calling back repeatedly will not shorten the length of the outage, but 
may hinder the efforts of other members who are trying to report outages. 

Outage Calls Only 1-877-399-8405 
Southeastern Illinois Electric Cooperative, Inc. 
585 Highway 142 South • P.O. Box 251 • Eldorado, Illinois 62930 

(618) 273-2611 or (800) 833-2611 • Office hours: 8 a.m. - 4 p.m. M-F 
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