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J □-CARROLL 
1 

°'Or . 
A Touchstone Energy* Cooperative HI-LIN 

PRESIDENT’S REPORT 
by Connie M. Shireman 

Nominating 
committee 

One of the most important principles of a cooperative is the democratic 
election process that decides which of the cooperative’s members will 

serve on the board of Director’s. In preparation for the up-coming board 
elections, the nominating committee for Jo-Carroll Energy has been estab¬ 
lished. The nominees who will appear on the ballot are chosen by a nomi¬ 
nating committee of Jo-Carroll Energy members. This year’s nominating 
committee will meet at the cooperative headquarters on January 8 at 7:30 p.m. 
to submit names. Any member interested in becoming a candidate should 
contact this committee at the phone numbers listed for the prospective dis¬ 
trict. Directors are to be elected in Districts 1, 2 and 4 this year. 

Prior to the annual meeting on Saturday, March 13, 2004, a special 
mailing is made to elect directors for a three-year term. Only the mem¬ 
bers who receive electric service in the district may vote for the direc¬ 
tor from their district, on the basis of one vote per membership. 

MEMBERS OF THE COMMITTEE INCLUDE: 

DISTRICT #1 - 
(Incumbent: Leonard Ricke) 

Howard Schonhoff 
5740 N. Menominee Road 
East Dubuque, IT 61025 

815/747-3306. 

Richard Kaiser 
7157 N. Menominee Road 
East Dubuque, IL 61025 

815/747-3527 

David Becker 
112 Smoke Signal Lane 
East Dubuque IL 61025 
815/747-6184 

DISTRICT #2 - 
(Incumbent: Bernie Bosch) 

Charles Stevenson 
4 Pheasant Walk 
Galena, IL 61036 
815/777-8244 

James Kellar 
16 Arrowwood Ln. 
Galena, IL 61036 
815/777-2992 

David Howland 
10 Thunder Rock Trl. 
Galena, IL 61036 
815/777-2486 

DISTRICT #4 - (Incumbent: Don Crawford, taking the place of Gary Holland) 

Robert Patterson 
4285 S. Rodden Rd. 
Hanover, IL 61041 
815/591-3300 

John Steele 
6985 S. Steele Rd. 
Hanover, IL 61041 
815/591-2344 

John Francke 
2039 W. Whitton Rd. 
Hanover, IL 61041 
815/591-2216 
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Office hours 

7:30 a.m. to 4 p.m. 
Monday through 

Friday 

During hours can 
(015) 050-2207 

or (000) 050-5522. 

Who owns meter pedestals? 
Ownership of meter pedestals can 

be confusing, you may wonder, 
“What do I the member own?” 
“What does the cooperative own?” 
Hopefully this article may shed 
some light on the subject. 

The misconception is that if 
the equipment is installed on the 
side of the house it is owned by the 
member and if the meter pedestal 
is installed away from the house, it 
must be owned by the Cooperative. 
In both cases the member owns 
the pedestal. 

Meter bases and pedestals may 
vary in appearance a bit but the 
main fact is that the cooperative 
owns only the meter that is in- 
stalled within the pedestal. 

JO'Carroll Energy does sell 
and install meter pedestals, as do 

electrical contractors in the area. 
JCE does not service meter pedes¬ 
tals that it sells to the member. The 
member owns the pedestal and is 
responsible for repairs. 

Our cooperative response cen¬ 
ter (after hour answering service) 
responds to outage calls and service 
representatives may ask members if 
they have checked their breakers. 
They are referring to the breakers at 
the service panel and at the pedestal 
(see picture). 

We sincerely hope that this will 
help you understand more about the 
responsibility and ownership of me¬ 
ter pedestals. 

Feel free to call us with any 
questions at (800) 858-5522. 

Access 
door to 
member's 
breaker 

Member 
owned 
meter 
pedestal 

Members may 

Member 
owned, 
meter 
pedestal 

Ml CIRCUIT BRSAKm 

&m stsvia 
DISCONNECTS 

JCE owned 
meter 

Member 
owned 
breaker 

JCE owned 
meter 

Member 
owned 
breakers 
■H 
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Touchstone Energy 
As your local Touchstone Energy Cooperative, Jo-Carroll 

Energy is committed to serving the needs of your families i 
and this community into the 21st century. As you may 
have noticed, the tagline for the Touchstone Energy ToUcKstOnC Energy ^ 
brand is “the power of the human connections.” As ^ ,, 

. , , , . , i he power of human connections 
co-op representatives, our hard-working employees T f ' 
are here to not only meet your electric needs; they’re 
here to improve your quality of life and make your local community a better place to 
live. They truly are the power of human connections. 

We’re proud of the relationship we have with you, and we want to show how we’re 
keeping the Touchstone Energy promise of superior service. We have dedicated a section 
of Jo-Carroll Energy’s Illinois Country Living magazine center section to Touchstone Ener¬ 
gy and our co-op employees’ connection with you. Named the “Community Connection 
Corner,” this new section will appear monthly and include updates, articles and photos. 

What is Touchstone Energy? 
The Touchstone Energy alliance includes more than 600 energy cooperatives in 44 

states and reaches more than 17 million members. 
It is a brand with core values that consumers have long associated with coopera¬ 

tives: integrity, accountability, innovation, and a longstanding commitment to their 
communities. The Touchstone Energy brand emphasizes the significance of each elec¬ 
tric cooperative’s local presence and ties to the community, but it also offers the re¬ 
sources of a nationwide network to bring added value to and benefit for all consumers. 

Further information 
For more information about Touchstone Energy, visit their Web site at http: 
//www.touchstoneenergy.com. 

; Touchstone Energy 

Each month we print 
the name of a Jo-Car¬ 
roll member who 
is eligible to win a 
monthly $25 read¬ 
ership prize. If your 
name is printed in 
this month’s edition, 
and not a part of any 
story, contact Jo-Car¬ 
roll and claim your 
prize no later than the 
10th of the month 
following publication. 

Jo-Carroll Energy, Committed to the 
communities that we serve 
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Be prepared for safe winter travel 
According to the U.S. Department 

of Commerce, 25 percent of win¬ 

ter deaths can be attributed to people 

being caught out in a storm. The 

National Weather Service reports that 

many of these winter deaths occur 

when people attempt to leave their 

vehicles during a storm to walk to 

safety. 

To stay safe, stranded drivers 

should stay with the car, tie a piece 

of colored cloth to the car’s antenna, 

and keep the car running while us¬ 

ing the heater 10 minutes out of 

each hour. People should remember 

to keep their interior lights on while 

the engine is running and be sure the 

exhaust pipe clear of snow and ice. 

Crack the windows slightly to allow in 

fresh air and to avoid carbon monox¬ 

ide poisoning. To prevent hypothermia 

and frostbite bundle up in woolens 

or a blanket. If these aren’t available, 

move your arms and legs constantly to 

keep the blood flowing. 

If travel is necessary in stormy 

weather, it’s best to inform someone of 

the travel route, destination and ex¬ 

pected arrival time. Travelers should 

remember to keep their gas tanks near 

full to avoid ice in the tank and fuel 

lines and keep a disaster supply kit in 

the car. 

WINTER TRAVEL 
SURVIVAL KIT 
■ Battery-powered radio 

and extra batteries 
■ Flashlight and extra bat¬ 

teries 
■ Blankets or sleeping bags 
■ Booster cables 
■ Fire extinguisher (51b., 

A-B-C type) 
■ First aid kit and manual 
■ Bottled water and non- 

perishable high-energy 
foods, such as granola 
bars, raisins and peanut 
butter. 

■ Compass and road maps 
■ Shovel 
l Tire repair kit and pump 
■ Flares 
i Extra clothing to keep dry 
■ Sack of sand or cat litter 

(for tire traction) 
■ Tow rope 
■ Knife 
Source: American Red Cross; 
National Weather Service; 
National Safety Council. 

jo-carroii 
Energy 

793 U.S. Route 20 West 
RO. Box 390 

Elizabeth, Illinois 
61028-0390 

When your power is out... 
we’re on the line! 

Check your circuit breakers or fuses. If pos¬ 
sible, determine if your neighbors have electricity. 

Then call Jo-Car roll Energy Outage and 
Emergency Report Line. Please have your account 
number and location readily available so we may 
restore your service quickly. 

During office hours (000) 050-5522 

After office hours — dial (600) 927-5254 
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Annual Meeting 
Reminder 

PRESIDENT’S REPORT 
by Connie M. Shireman 

The 65th annual meeting of the 
members of Jo'Carroll Energy is 

just around the corner, so please 
mark your calendars today. This 
year’s meeting will be held on Sat- 
urday, March 13, 2004, at the new 
River Ridge School Gymnasium on 
Route 84 between Elizabeth and 
Hanover. Please note: the meeting 
will be held at the new River Ridge 
School at 4141 IL Rt 84 South 

Hanover IL 61041 
The annual meeting is a great 

opportunity to meet the directors 
and employees of your member 
owned electric cooperative. By at¬ 
tending, you will also be eligible for 
a number of prizes. Lunch will be 
provided, along with live entertain¬ 
ment. We are looking forward to 
seeing you on March 13. 
ajpijSEq ijdasof 

District 1 District 2 

District 3 

District 5 

District 4 

The Nominating Committee met at the cooperative headquar¬ 
ters building on January 8, 2004, for the purpose of nominating 

members of the cooperative to serve as Directors for Districts 1, 
2 and 4. The results are as follows: 

District 7 

District 8 

District 9 

DISTRICT 1 DISTRICT 2 

Rick Streight Bernard Bosch 
11540 W. Red Gates Rd 44 E Point Dr 
Galena, IL 61036 Galena, IL 61036 

Leonard Ricke Alan Bird 
6100 Ricke Dr PO. Box 507 
East Dubuque, IL 61025 Elizabeth, IL 61028 

Kevin Doyle Doug Johnson 
1130 N Ferry Landing Rd 1135 W. Menzemer Rd. 
Galena, IL 61036 Elizabeth, IL 61028 

DISTRICT A 

Don Crawford 
10886 S. Crazy Hollow Rd. 
Hanover, IL 61041 

Chris A. Stadel 
6609 S. Blanding Rd. 
Hanover, IL 61041 

'st 
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Office hours 
7:30 a.m. to 4 o.m. 
Monday through 

Friday 

During hours call 
(015) 050-2207 

Or (000) 050-5522. 

Board of directors voting process 
Ballots for the Jo-Carroll board of 

director’s election will be sent 
out soon. By returning your ballot 
you are participating in the demo¬ 
cratic process of election. Each vote 
counts, so please remember to re¬ 
turn your ballot immediately. 
There are a few important proce¬ 
dures to remember when complet¬ 
ing your ballot: 
■ The ballot must be filled out by 

the person whom the member¬ 
ship is listed under. 

■ The return envelope must be 
signed or the ballot is invalid. 

■ All ballots must be received by 
4 p.m. Friday, March 12. 
Strict anonymity is enforced 
when tallying the ballots. By 
signing the return envelope, 
your ballot is in no way associ¬ 
ated with your account. Thank 
you for your participation and 
we hope to see you at the an¬ 
nual meeting on March 13. 

r Return envelope   
I hereby certify that I personally marked the enclosed ballot. 
Voter 
Sign Here  

( ) Individual Member or Joint Member. 
( ) Guardian or Legal Representative of: 
( ) Chairman of: 
( ) Designated Voting Representative of: 

(Name of Organization, Ward, or Person Represented) 

Certification 
Must be signed by voter for the ballot to be counted. 

Magic Mike to perform at Jo 
Energy's annual meeting 

It will be 
annual 

a magical day at this year's 
meeting 

For the past 25 years, Magic Mike has been combining 
hilarious humor, amazing magical illusions and audience 

involvement to create a one of a kind experience for persons 
young and old. He performs all across the country at fairs, 
festivals, comedy clubs and colleges. You may have seen him 
on television as well; he was the first place winner at the 
HBO Comedy Contest and the Becks Beer Laughs “R” Us 
Comedy Show. Come to the annual meeting March 13 to see 
the hilarious Magic Mike in person. 

16b ILLINOIS COUNTRY LIVING ■ FEBRUARY 2004 



'3' 

Russ Simpson award 
Kenneth “Russ” Simpson from 

Jo'Carroll Energy received the 
Credentialed Cooperative Direc¬ 
tor Certificate from the National 
Rural Electric Cooperative Asso¬ 
ciation (NRECA). 

Simpson was recognized at 
NRECAs Region V meeting for 
his commitment to education and 
attainment of the Credentialed 
Cooperative Director Certificate 
before an audience of more than 
600 electric cooperative officials 
from three states, including Illi¬ 
nois, Iowa and Wisconsin. 

Today’s electric utility environ¬ 
ment imposes new demands on electric 
cooperative directors, particularly 
increased knowledge of changes in the 
electric utility business, new gover¬ 
nance skills and a working knowledge 
of the cooperative principles. Electric 
co-ops in Illinois have a commitment 
to work through NRECA to sharpen 
this body of knowledge for the benefit 
of their electric cooperative consumer- 
owners. 

The NRECA Credentialed Co¬ 
operative Director, or CCD, program 
requires attendance and demonstrated 
understanding of the basic competen¬ 
cies contained in five core courses: 
■ Director Duties and Liabilities 
■ Understanding the Electric Busi¬ 

ness 

■ Board Roles and Relationships 
■ Business Planning 
■ Understanding Financial Planning 

NRECA represents the nation’s 
more than 900 private, consumer- 
owned electric cooperatives, which pro¬ 
vide electric service to 36 million people 
in 47 states. Visit NRECAs Web site at 
www.nreca.coop. 

Jo-Carroll Energy is a member of 
Touchstone Energy® — an alliance of 
more than 600 local, consumer-owned 
electric utilities around the country, 
committed to providing superior service 
based on four core principles: integrity, 
accountability, innovation and commit¬ 
ment to community. The cooperative 
serves nearly 7,000 members in Carroll, 
Jo Daviess and Whiteside counties with 
1,155 miles of energized line. 

Continuing lineman safety training 
Jo-Carroll Energy’s Apprentice 

Lineman Jeremy Werner at¬ 
tended an advanced electrical 
distribution line school held Oc¬ 
tober 20-24 at Lincoln Land Com¬ 
munity College in Springfield. The 
school, which was hosted by the 
Association of Illinois Electric Co¬ 
operatives, was part of an ongoing 
training program that demonstrated 
electric pole climbing, electrical 
theory and safety techniques. 

Reader 
prize 

Each month we print 
the name of a Jo-Car¬ 
roll member who 
is eligible to win a 
monthly $25 read¬ 
ership prize. If your 
name is printed in 
this month’s edition, 
and not a part of any 
story, contact Jo-Car- 
roll and claim your 
prize no later than the 
10th of the month 
following publication. 
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REMINDER 
Pay your electric 

bill on-line! 

It’s easy! Just go to 
www.jocarroll.com 

and click on the Pay 

on line button and 

follow the steps. 

Jo-carroii 
Energy 

793 U.S. Route 20 West 

P.O. Box 390 

Elizabeth, Illinois 

61028-0390 

The most important people to you are 
also the most important people to us 

Through a partnership among Touchstone Energy, 
the Federal Bureau of Investigation (FBI) and 

the American Football Coaches Association, ' 
Jo-Carroll Energy will be distributing free Touchstone Energy' 
inkless child identification kits for kids in -rL ^ rL 

, Tr „ i he power of humm connections 
grades K-12 m your area. Parents can follow 
the easy directions in the kit, and once com¬ 
pleted, the kit can be stored in a safe place. 

Should your child ever disappear for any reason, you would forward 
the kit to law enforcement, and your child’s information would be en¬ 
tered into a national database of missing children. Before now, only 2 
percent of our country’s children had been fingerprinted. Making these 
kits available is changing that statistic. 

Children are a precious commodity, and the responsibility to keep 
them safe rests on all of our shoulders. 

Contact Charles DeLoach at Jo-Carroll Energy for more informa¬ 
tion on these child I.D. kits (800) 858-5522. 

We are the power of human connections 
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Jo-Carroll Energy * Elizabeth, Illinois 

A Touchstone Energy' Cooperative 

PRESIDENT’S REPORT 
by Connie M. Shireman 

March 13th is just around the corner and 
this marks the date for Jo-Carroll Ener¬ 

gy’s 65th annual meeting of members. This 
is an exciting time and a great time to come 
and meet your directors and take part in 

the business of your cooperative as well as 
the fun. The annual meeting will be held 

at the new River Ridge School, between 
Hanover and Elizabeth on highway 84. 

This year the election for districts 1, 
2 and 4 will be conducted. This event is 

(800) 858-5522 * www.jocarroll.com 

HI-LINES 

very significant in that it places democratic 

control of the electric cooperative into the 
hands of you, its member owners. 

In addition to the business at hand 
there will also be time to meet your direc¬ 

tors, see exciting magic, enjoy lunch and 

maybe win some prizes. 
This year’s 65th annual meeting will 

be an event that you will not want to miss. 
See you there! 

ANNUAL MEETING PROGRAM 
March 13th, 2004 

11 a.m. to 12:45 p.m   Registration 

11:00 a.m. to 11:45 a.m   Meet your Director 

11:45 a.m Early bird prize $100 credit on an electric bill 

11:45 a.m. to 12:45 p.m    Lunch 
Box lunch furnished by Karen’s Kitchen 

12:45 p.m. to 1:30 p.m   Special Entertainment "Magic Mike" 

1:30 p.m  
Call to order  
Pledge of Allegiance to the Flag.. 
Invocation  

 Business session 
 Russ Simpson, Chairman 
 Russ Simpson 

Church of God, Mount Carroll 

1 Introduction of Jo-Carroll Directors and former Directors Russ Simpson 

Introduction of Special Guests and Employees Connie M. Shireman 
President and Chief Executive Officer 

Reading of Notice of Meeting   Leonard Ricke 
Secretary 

Approval of Minutes of Last Meeting  Russ Simpson 

Safety Accredidation Award   Roger Larkin 

Report of Director Election  ... Credentials and Election Committee 

Report of Officers: 
Treasurer  
President/CEO Presentation  
Acceptance of Officer’s Reports.. 
 Connie M. Shireman 
 Russ Simpson 

Unfinished Business 

New Business 

Adjourn Business Meeting 

Awarding of Attendance Prizes Ashley Spahn and Dorothy Young 
25 - $20 Bills 
25 - $30 Energy Credits on Electric Bill 
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Candidate profiles 
District 1 
Leonard Ricke- 6100 Ricke Drive, East Dubuque, IL 61025 

eonard believes his experience on the Jo-Carroll Energy Board will help greatly in future deci¬ 

sions by the cooperative. Leonard feels the cooperative must hold down the cost of electricity 

is low as possible while still retaining reliable energy to the members. Leonard served his 

country in the United States Army and is a Veteran of the Korean War. Leonard spent 41 years as 

a building contractor in the area and has constructed many homes here. He also helped with exten¬ 

sive remodeling and renovations in the downtown Galena area. Leonard has been a Jo-Carroll Ener¬ 

gy member for 49 years. Leonard is retired and now enjoys gardening, fishing, hunting and working 

in his orchards. Leonard and his wife Shirley have six children. Leonard is a lifetime member of the American Legion, a 

volunteer fireman (21 years), President of the Menominee-Dunleith Fire Department board of Trustees for 25 years and a 

board member for the village of Menominee for 47 years. Leonard has served as a director on the Jo-Carroll Energy Board 

since 1978 as well as the Dairyland Power Cooperative Board of Directors since 1984. 

District 1 
Rick Streight, 11546 W. Red Cates Rd, Galena IL 61036 

F ellow Jo-Carroll Members let me introduce myself. My name is Rick Streight; I am 46 years 

old. I live at 11546 W Red Gates Rd, Galena IL next to Red’s Auction House. I am a life-long 

resident of Galena; graduate of Galena High School in 1976. I am employed at Kelly Spring- 

field Tire Co. in Freeport and have been for 27 years where I work the second shift, 3:00 p.m. to 11:00 

p.m. I am a member of the United Steel Workers of America Union. Family status, single. The son 

of Patsy and David Streight of Galena. I have two brothers and one sister. Outside interests: fishing 

in Minnesota, running throw lines in the Mississippi for catfish. Spring turkey hunting. I have trav¬ 

eled to South Dakota to pheasant hunt for the past 20 years with friends and family and I also deer hunt on my brother’s 

farm in Hanover. The reason I am running for the board is open membership, democratic member control; you the mem¬ 

bership not just your Jo-Carroll Management and Jo-Carroll Board. I will work to keep costs in hand and keep your electric 

bill as low as possible. 

strict 1 
Kevin Doyle, 1130 N. Ferry Landing Rd, Galena IL 61036 

"evin has decided to run for the board because he would like to become more involved in the 

good and welfare of the community as well as to improve and maintain the principal opera¬ 

tions of the utility company. In addition, Kevin would like to learn more about the industry 

itself and work toward and maintain the best interests of the members. Kevin is a Professional Build¬ 

ing Inspector and President of Tri-State Home Inspection Inc., and has also been a talk show host for 

“House Talk” on KDTH radio. He is an active member of the American Society of Home Inspectors 

(Great Lakes Chapter). Some of the other positions that Kevin has held include: Chairman of West 

Galena Township Planning Committee, past President and also past Director of American Society of Home Inspectors 

(Great Lakes Chapter) Kevin’s family members include: Wife-Pam, Son- Jon, Daughter - Fallon, and Stepsons - Tim and 

Mike Vincent. Kevin has been a Jo-Carroll Energy member for approximately 25 years. Kevin’s hobbies include: woodwork¬ 

ing, restoring antiques and fishing. 

Distriot 
Bernie Bosch, 44 East Point Drive, Galena, IL 61036 

im 
». 

nkM 

B ernie is running for the board based on his previous experience on the Jo-Carroll Energy Board 

s where he is a Credentialed Cooperative Director. Bernie feels that his experience on the JCE Board 

has been enjoyable and would like to continue and contribute to the growth of the co-op in a dereg¬ 

ulated environment in the coming years. Bernie was raised on a farm in central Illinois and understands 

the importance of a co-op in an agricultural community. Bernie graduated from the University of Illinois 

with a Bachelor's of Science in Civil Engineering. Bernie was president and principal owner of a civil 

consulting firm for 35 years and still maintains his professional license doing consulting work on the side. 

Bernie has served on the Jo-Carroll Energy Board, Durham Bank Board and served a two-year term with the Jo-Daviess County 

Convention and Business Bureau. He is also a member of the Environmental Issues Committee of the Galena Territory Associa¬ 

tion. Bernie and his wife Georgia have four children and have been Jo-Carroll Energy members for 17 years. 

Bernie Bosch 
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Alan Bird, #4 Timbcron Trail, Galena, IL 61036 
lan is running for the board because he wants to become an active part of his community. He 
says he expects to find the experience interesting and feels that his life’s experiences could 

Jbe of value to Jo-Carroll Energy members. Alan and his wife, Beth, have four children and 
have been Jo-Carroll Energy members for eight years. Alan is a graduate of Northwestern University 
where he has a master’s degree in Business Administration Finance. He is currently the President of 
McDevitt & Bird Investment Management Co. in Elizabeth, IL, and Chairman of the Board/Vice 
President of Investments for Royal Savings Bank in Chicago, IL. Alan was also the former President 

of Wayne Hummer Investment Management Co. in Chicago. Alan has operated a farm on Longhollow road in Elizabeth 
Township since 1991, which was a lifelong dream as well as other interests, i.e. a member of the Galena Territory Associa¬ 
tion and a Trustee for the Dubuque Museum of Art. 

Doug Johnson II, 1135 W. Menzemer Rd, Elizabeth, IL 61028 
oug is running for the Jo-Carroll Energy board to provide new and innovative services and 

! products by utilizing his leadership skills and technical experience. Doug and his wife Claudia 
have been Jo-Carroll Energy members for over nine years. Doug has an associate’s degree in 

electronics from Devry Institute in Chicago, IL. Doug also served in the United States Navy where 
he received airborne electronics training. Doug is presently retired but is the former owner and Presi¬ 
dent of Douglas Johnson &. Associates Inc. (a manufacturers’ representative company) and Pentangle 
Limited (an electronics distribution corporation). He was also the former Vice President of All-Sons 

Inc. (a custom tooling and machine company). Doug’s past board experience and positions held include; Northwest Community 
Hospital Foundation, President of the non-profit, Glenview Masonic Temple Association, and has served on various church com¬ 
mittees. Doug is a member of Elizabeth United Methodist Church, the Medinah Temple, Illinois Farm Bureau and founding 
member of Mount Prospect AM Rotary Club and a Paul Harris Fellow. He enjoys woodworking, gardening, cooking and travel. 

District 4 
Don Crawford, 10886 S. Crazy Hollow, Hanover, IL 61041 

on feels that Jo-Carroll Energy is a very important and necessary company in our community 
' with a dedicated and well-informed staff. He would like to help maintain the financial 
stability, professionalism and integrity of the staff. Don feels his previous experience with 

the Jo-Carroll Energy Board of Directors will be of value also. Don served on the JCE board from 
1994 to 1998. He has also worked in management positions that would be helpful to the members 
of Jo-Carroll Energy. Don’s other board experience includes, former Vice President of Jo-Daviess 
County Board of Directors, former President for the Hanover School Board, Director of Thompson 

& Guilford Mutual Insurance Co. and Hanover Township Trustee, member of the Jo-Carroll LR A at the former Army 
Depot, and a Director for Jo-Carroll Energy. Don is retired from the Savanna Army Depot. Don has been a Jo-Carroll 

District 1 District 2 Energy member for 46 years. He also has been involved with farming 
in the Hanover area for 46 years. He and his wife Carolyn have 
two children. They are members of the St Paul Lutheran Church, 
Hanover VFW, Jo-Daviess Farm Bureau and Hanover Chamber of 
Commerce. 

District 4 
Ifiris A. Stadel, 6609 $. BlamPing 

iRd, Hanover, IL 61041 n, . 
District 4 

hris is running for the Jo-Carroll Energy 
Board because he wants to help ensure the 
lowest rates possible for our members. He also 

would like to make sure that the members have a voice 
representing them. Chris has seven daughters and one son. 
He graduated from Scales Mound High School in 1983. Chris 

currently works at Kelly Springfield Tire Company in Freeport Illinois and has been 
employed there for the past 16 years. He also owns a small business known as the 
Brush Hog Mowing. His primary hobbies are hunting and fishing and various other out¬ 
door activities. Chris Stadel has been a Jo-Carroll Energy member since August of 1991. 

District 3 

District 5 

District 7 

District 6 

District 8 

District 9 
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Reader 
■ 

Each month we print 
the name of a Jo-Car- 
roll member who 
is eligible to win a 
monthly $25 read¬ 
ership prize. If your 
name is printed in 
this month’s edition, 
and not a part of any 
story, contact Jo-Car- 
roll and claim your 
prize no later than the 
1 Oth of the month 
following publication. 

Office hours 
7:30 a.m. to 4 p.m. 
monday through 

Friday 

During hours call 
(015) 050-2207 

or (000) 050-5522. 

nother busy year of tree trimming 
and right-of-way work is scheduled 

for Jo-Carroll Energy in 2004. This 
work is a very important part of our 
overall maintenance program. De¬ 
pendable electric service is our goal, 
and any trees coming into contact 
with power lines detract from that 
goal because that contact usually 
causes a power outage. 

The electric energy used by our 
members travels across nearly 1,200 
miles of high voltage power lines 
in Jo-Daviess and Carroll Coun¬ 
ties, over 850 of which are overhead 
power lines. These lines are not insu¬ 
lated and must be isolated from any 
contact with the ground. If the line 
contacts the ground or a tree branch, 
an over-current (and unsafe!) situa¬ 
tion occurs. 

JCE has many protective devices, 
similar to circuit breakers or fuses in 
the home, installed at strategic points 
along the line. If the line contacts the 
trees, these devices operate, or open, 
which breaks the circuit and stops 
the unsafe over-current situation. 

Our line workers call the over¬ 
current protective device opening an 
“operation”; our members know it as 
an “outage.” Sometimes the devices 
have an automatic closing mechanism 
installed; they open, and then auto¬ 
matically “re-close,” restoring power. 

Our members call this operation a 
“blink.” 

Whatever terminology is used, 
neither our line workers nor our 
membership likes outages and 
blinks. 

A systematic right-of-way clear¬ 
ing program is the best answer. This 
work reduces blinking lights and 
outages and will help improve access 
to the right-of-way. If there is storm 
or other damage to wires or poles, 
our crews can complete repair work 
faster, UOSLUOJ^ JOSO^J 

Some trimming and tree work 
is done by our local line crews, 
typically yard trees and trees near 
transformers, but we use a profes¬ 
sional tree contractor for the major¬ 
ity of our annual right-of-way work. 
We have contracted with Elite Tree 
Company, a national tree contractor. 
Elite Tree utilizes specialized equip¬ 
ment and trained professionals for 
right-of-way clearing. 

Right-of-way clearing is sched¬ 
uled this spring primarily in Pleas¬ 
ant Valley, Massbach, Palisades, 
Derinda and Savanna areas. This 
work will cover the circuits served 
out of the Palisades Substation. 
However, if you have a tree contact¬ 
ing a power line near your location, 
please call Jo-Carroll Energy at (800) 
858-5522 to report it. 
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Grant Money 
Available for 

Geothermal 
Energy Systems 

PRESIDENT’S REPORT 
by Connie M. Shireman 

James Mann, Executive Director of the Illinois Clean 

Energy Community Foundation (left) presents a 

$500,000 grant check to Earl Struck, President/CEO 

Promoting the installation of energy efficient geothermal systems of the Association of Illinois Electric Cooperatives. 

Communities and non-profit organi¬ 
zations served by an Illinois electric 

cooperative can now receive up to 
$50,000 to help with the installation 
of geothermal heating and cooling 

systems through a grant program ad¬ 
ministered by the Association of Illi¬ 
nois Electric Cooperatives (AIEC) and 
funded by the Illinois Clean Energy 
Community Foundation. 

The U.S. Environmental Protec¬ 
tion Agency calls geothermal heating 
and cooling systems “the most energy 
efficient, environmentally clean and 

cost-effective space conditioning sys¬ 

tems available.” 

Jo-Carroll Energy’s President and 

CEO Connie Shireman says, “We are 

very excited about the availability of 

this grant because this will really help 

some of our local schools or churches 

save money on their monthly energy 

bills. Geothermal systems on average 
can cut energy expenses by 50 percent, 

and have been proven to decrease 

maintenance costs as well. 

“Jo-Carroll Energy looks forward 
to collaborating with the Illinois Clean 
Energy Community Foundation on 
this program, which will promote a 
proven, under-utilized, energy-saving 

clean technology.” 

James Mann, Executive Director 
of Illinois Clean Energy Community 
Foundation says, “The Illinois Clean 
Energy Community Foundation ap¬ 

preciates the leadership of the electric 
cooperatives on this effort. We see 
this as a breakthrough opportunity for 
public and non-profit organizations. 

They can benefit from improved com¬ 

fort in their facilities, lower operating 

and maintenance costs and reduced 

energy use, leading to less pollution in 

Illinois communities.” 

For more information about the 

geothermal system funding program, 

contact Jo-Carroll Energy Member 

Services, Charles DeLoach, at (815) 

858-2207 or the Association of Illinois 
Electric Cooperatives at (217)529-5561, 
or go to www.aiec.coop. 
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Office hours 

7:30 a.m. to 4 p.m. 
Monday through 

Friday 

During hours call 
(015) 050-2207 

or (000) 050-5522. 

When your 
POWER 
is out... 

we’re on the line! 
Check your circuit 

breakers or fuses. It 
possible, determine if 
your neighbors have elec¬ 
tricity. 

Then call Jo-Car- 
roll Energy Outage and 
Emergency Report Line. 
Please have your account 
number and location 
readily available so we 
may restore your service 

quickly. 

During office hours 
(800) 858-5522 

After office hours — 
dial (600) 027-5254 

Renewable Energy: 
Wind, Cows and Landfills 

DPC Board Approves Expansion 
of Wind and Waste-to-Energy 

Programs 
On Jan. 16, the Dairyland Board 

of Directors approved a 9 megawatt 
(mw) expansion to our purchased 

power agreement with the G. Me- 
Neilus-Adams (Minn.) Wind Farm, 
raising our total take from the farm 

to 16.5 mw of renewable energy. 
This will be enough wind energy to 
power 4,800 residential homes in the 
Dairyland system with renewable 
electricity. 

Six additional wind turbines, 

each generating 1.5 mw of energy, 
will be added to Garwin McNeilus’ 

wind turbine “farm.” Currently, 

Dairyland purchases the output from 
five turbines at the wind farm, for a 

total of 7.5 mw of renewable energy. 

■ ANIMAL UJASTE-TO-ENERGY 
The board also approved expan¬ 

sion of Dairyland’s animal waste- 
to-energy program, utilizing manure 

digesters, with the participation of 
three additional farms. Five Star 
Dairy (Elk Mound, Wis., Dunn En¬ 
ergy member), Bach Farms (Dorches¬ 
ter, Wis., Taylor Electric member) 

and Norswiss Farms (Rice Lake, 
Wis., Barron member) will each 
generate 750 kilowatts of renewable 
energy. Cow manure will be the re¬ 
source and methane, its byproduct 
through anaerobic digestion, will be 
the fuel used to generate electricity. 

The three farms join Wild Rose 
Dairy (Vernon Electric member) and 

Daley farm (People’s Cooperative 

Services member) for a total of five 

farms scheduled to begin produc¬ 

ing power in the latter half of 2004. 

The five farms will produce enough 

renewable electricity to power 3,000 

residential homes within the Dairy- 

land system. 
“These latest commitments to 

increasing our renewable energy 

portfolio are yet another example of 

Dairyland’s progressive power supply 

plan... plans that we are putting into 

action,” said Dairyland Director of 

Planning Services Neil Kennebeck. 

People are taking notice. Dairy- 

land has been asked to present its 
animal waste-to-energy program to 
the Iowa House of Representatives 

Agriculture and Commerce Commit¬ 

tees on Feb. 5. 

■ DAIRVLAND’S EAU CLAIRE LANDFILL GAS- 
T0-ENERGY PROJECT IS ON SCHEDULE 

The ONYX Seven Mile Creek 

Landfill gas-to-energy generating fa¬ 
cility in Eau Claire is on schedule to 
bring two units online in late Febru¬ 
ary and the third unit online in late 
March for a total of 3 mw of renew¬ 

able generation. 

Project manager Tony McKimmy 
reported to the board that construc¬ 
tion is proceeding as planned, with 
transmission work finished and sub¬ 

station construction to be completed 

before the end of January. 
The Seven Mile Creek Landfill 

is a regional collector of residential 
waste. Methane gas, created naturally 
as the landfill waste decomposes, will 
be the fuel used to generate electricity 
for residential and business consumers 
in the Dairyland system. Dairyland 
will own the generating equipment 

and will purchase the methane gas 

from ONYX Waste Services, Inc., 
which owns the landfill and is a mem¬ 
ber of Eau Claire Energy Cooperative. 

When all three units are online, 
this renewable resource will initially 
provide the fuel to generate 3 mw of 
electricity, powering approximately 
2,600 homes. 

■ MCNEILUS ORPHANAGE NEARLY COMPLETE 
The Bobilli, India orphanage— 

funded by power sales from one of 

the Dairyland wind turbines—will be 

completed and dedicated in March. 
Garwin McNeilus, owner of the 

Adams Wind Farm, has used a portion 

of the profits from the sale of renew¬ 

able electricity to Dairyland to build 
and support the orphanage for blind 
children. 

Within the orphanage is a school 

serving children from kindergarten 

through junior college, EjqaQ 
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New Employee: Kyle J Buros 
One of the newest members of 

the Jo-Carroll Energy team is 
Kyle Buros, who started with the 
Cooperative as an Intern- 
Engineer in May of 2003. 
Kyle worked through the 
summer and part time 
through the fall while he 
finished his degree, and 
started full time in Decem¬ 
ber. Kyle started his career 
at the United States Olym¬ 
pic Education Center in 
Marquette, Michigan, and 
finished as a 2003 graduate of the 
University of Wisconsin Platteville 
with a degree in Electrical Engineer¬ 
ing. Before starting his career as an 
electrical engineer, Kyle spent several 
years competing as an international 
ski jumper. 

While completing his degree, 
Kyle worked for a cooperative in 
Wisconsin where he worked on an 
underground cable construction 
crew. Kyle has also worked most of 
his life for his father as an electrician 

in Westby, Wisconsin. 
Kyle Buros is a graduate of 

Westby Area High School in West¬ 
by, Wisconsin. He has a 
brother who works for 
Vernon Electric Coopera¬ 
tive as their Engineering 
and Operations Manager, 
and a sister who works for 
the Tomah Area School 
District as a professional 

Speech Pathologist. Kyle will be 
married to Kimberly McCain in Oc¬ 
tober of 2004. 

Kyle is very excited to settle 
down in this area and work for the 
members of Jo-Carroll Energy. 

New Employee: Robert Pelelo 
Robert Pelelo joined the Jo-Car¬ 

roll Energy team on December 
5, 2003. He is filling the position 
of Staking Technician. 
Robert recently moved to 
Dubuque, Iowa, from Ker- 
rville, Texas. 

Robert comes to 
Jo-Carroll after having 
worked for Utility Auto¬ 
mation Integrators, Inc. of 
Huntsville, Ala. as a Util¬ 
ity Mapping Technician. 
Prior to that, he worked 
for the City of Kerrville, Texas as a 
Utility Mapping Technician. 

Robert sees delivering quality 
customer-service as the most impor¬ 
tant aspect of his work at Jo-Carroll 
Energy. He remarked, “Taking good 
care of our members/customers is 
our highest priority. It is important 
for me to ensure that both our new 
and existing customers are well 

informed of our activities. Commu¬ 
nication is the key to accomplishing 
that goal.” 

Robert gradu¬ 
ated from LeMars High 
School in LeMars, Iowa 
and attended Southeast 
Community College in 
Beatrice, Neb. He and his 
wife Ann have one son, 
Thomas, age two and are 
expecting their second 
child in March. Ann is a 
professor of English at the 

University of Dubuque and is a na¬ 
tive of Dubuque. 

Robert and Ann enjoy cheer¬ 
ing for the University of Dubuque’s 
sports teams. When the weather 
warms up Robert, Ann and Thom¬ 
as plan to spend time boating on 
the Mississippi River. Robert also 
enjoys an occasional round of golf. 

Reader 
prize 

Each month we print 
the name of a Jo-Car- 
roll member who 
is eligible to win a 
monthly $25 read¬ 
ership prize. If your 
name is printed in 
this month’s edition, 
and not a part of any 
story, contact Jo-Car- 
roll and claim your 
prize no later than the 
10th of the month 
following publication. 
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Our offices will 
be closed Friday, 

April 9, in 
observance of 
Good Friday. 

Jo-carron 
Energy 

793 U.S. Route 20 West 

P.O. Box 390 

Elizabeth, Illinois 

61028-0390 

April brings more than rain showers. 
It also brings Arbor Day on the 25th. 

Since 1887, Arbor Day has been celebrat¬ 

ed in Illinois as a time to encourage tree 
planting and good tree care. 

Don’t forget summer’s coming. You 
may be planning ways to beat the heat. 

Trees are a good solution. If you plant 
trees on the southwest and west sides 

of your home, they can block the sun 

and dramatically reduce the heat in your 
house. 

The Department of Energy estimates 
that just three trees positioned correctly 
around a house can cut the energy used 
for cooling by one-fourth. And in the 
winter, those same trees can can cut your 

heating costs by 10-20 percent. But be 

aware that a tree on the south side of a 

house can actually increase heating costs 
in the winter because it casts shade. 

Remember that tall trees and power 

lines don’t mix. At some utilities, trees 

cause more power outages than any other 
source-sometimes as high as 40 percent. 

Under a heavy load of ice, power lines 
can droop or sag several feet, and heavy 
winds can make them swing and sway. 
You don’t want your trees in their path. 
Tall trees planted near power lines must 
be pruned drastically (and unattractive¬ 
ly), or cut down altogether. 

If you plant any kinds of trees near 
power lines, make sure they’re small and 

that they’ll stay small. Trees that are 25 

feet or less, such as redbuds, dogwoods 
or crabapples are perfect. Shrubs work 

too. Tall trees such as maple, oak, spruce 
or pine should be planted at least 50 feet 

away from power lines. 
Also don’t forget about under¬ 

ground power lines when you’re planting 

that lovely young sapling you bought. 
Call your local co-op before you plant to 
make sure you don’t dig up something 

you shouldn’t. The result could be a 
shock. 

Despite all the precautions, planting 
trees is well worth it. The National Ar¬ 

bor Day Foundation (ADF) gives many 
reasons to plant trees. Trees help the 
environment by cleaning the air; help¬ 

ing clean our rivers and streams; hold¬ 
ing the soil in place, reducing polluted 
runoff into our waterways; and fighting 
global warming. 

Trees and shrubs can bring song¬ 
birds close to your home. Vegetation can 
also add from 2-10 percent additional 
value to a property. Individual large 
diameter trees can have appraised values 

from $5,000-15,000 and more. 

To encourage people to plant more 
trees, the ADF offers 10 flowering trees 
when you join the foundation for just 

$10. You also get the bimonthly publica¬ 
tion Arbor Day, a membership card, and 

The Tree Book with tree planting and 
care information. 

Dan Coffin, a certified Arborist, 
offers these additional tree planting tips: 

Select the right tree for the right 

spot, look overhead and under¬ 
ground for power lines and other 
utilities. 

e Buy a tree with sound structure, 
and handle it carefully, 

e Planting depth is crucial. Too deep, 
it suffocates; too shallow, it dries 
up. The wider the hole the better. 

O Remove as much “packing material” 
as you can - twine and treated fab¬ 
rics can choke a plant, 

e Don’t stake trees unless it’s windy, 
and even then use only one stake 
to the windward side and remove it 

the following year. 
Mulch! It’s a wonder drug for trees, 

and all your plantings. Use it. (But 

no more than two inches.) 

Remember not to dig without call¬ 

ing your co-op, look up for power lines, 

and have a cool summer! 
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Jo-Carroll 
Energy’s 

Operating 
Practices 

Ensure Trust 

nmi 
Our sincere thanks to 

those members who 
responded to the 2004 
Annual Meeting Mem¬ 
ber Survey. Your opin¬ 
ions are very important 
to the overall opera¬ 
tions of the coopera¬ 
tive. We are pleased to 
announce that the win¬ 
ner of the $100 prize is 
Kenneth Parrott. 

PRESIDENT’S REPORT 
by Connie M. Shireman 

Getting customers to trust a 

business in today’s corporate 
environment has become a nearly 

insurmountable objective. Electric 
cooperatives are the exception. 
Their unique relationships with 
their member-owners go beyond the 
mere flip of a light switch and can 

be traced back to decades of serving 
customers with an unmatched ac¬ 

countability. JU3UI0J3 38.1030 
The cooperative business model, 

by its very nature, incorporates 

a high level of trust. For-profit 

companies serve two masters - the 
shareholder and the customer. In 

many cases of recent corporate 

scandal, deceptive financial practices 
were performed with the intent of 
hitting fictional earnings targets and 

creating a high level of comfort for 

investors. As employees, customers 
and shareholders suffered, trust in 
corporate America eroded. 

Trust in cooperative America 
remains strong, however, because the 

owners and the customers are one 
and the same. Cooperatives exist 
solely to serve their member-owners, 

not to create profits for outside 

investors. Electric co-op customers 

elect their boards of directors, who 

become accountable to the member- 

owners. Every member has a vote, 

giving them a voice in how the 

cooperative business operates. The 
co-op business model provides a 

transparency that fosters trust and 

offers customers a genuine sense of 

ownership. 

“As a Touchstone Energy® 

cooperative, we’re part of a 
nationwide community of co-ops 
working together to complement 

the local connection we have 
with our members,” said Connie 

Shireman. “Two of Touchstone 

Energy’s core values are 
accountability and integrity. We do 

business with both.” 

Because cooperatives maintain 
strong ties to the local economy and 

the well-being of the communities 
they serve, they operate under a 
higher level of accountability. “We 

know that trust is earned. Day in 

and day out, the employees at Jo- 

Carroll Energy work to earn the 
continued trust of our member- 

owners,” said Connie Shireman. 
“That’s the cooperative difference.” 
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Office hours 

7:30 a.m. to 4 o.m. 
Monday through 

Friday 

During hours call 
(015) 058-2207 

or (800) 850-5522. 

When your 
POWER 
is out... 

we’re on the line! 
Check your circuit 

breakers or tuses. If 
possible, determine if 
your neighbors have elec¬ 
tricity. 

Then call Jo-Car- 
roll Energy Outage and 
Emergency Report Line. 
Please have your account 
number and location 
readily available so we 
may restore your service 

quickly. 

During office hours 
(800) 858-5522 

After office hours — 
dial (800) 927-5254 

Project ChildSafe 
Putting a Lock on Gun Safety 

In Illinois Project ChildSafe is distributing 257,000 safety gunlocks like this one for free. The 

gunlocks are available through local electric co-ops, law enforcement offices and other outlets. 

Firearm accidents in the home can 

result when a child finds a loaded 

and unsecured firearm. The risk of 

firearm-related unintentional inju¬ 

ries or deaths can be reduced when 

firearms owners are aware of and 

fully understand their responsibility 

to handle firearms safely and store 

them in a secure manner. 

The Illinois electric coopera¬ 

tives, including Jo-Carroll Energy, 

have joined the Project ChildSafe 

program. Electric co-ops across Illi¬ 

nois will distribute free gun-locking 

devices and safety instructions at 

local co-op offices, annual member¬ 

ship meetings, safety programs and 

other events. 

Lt. Governor Pat Quinn says Il¬ 

linois has committed to distributing 

257,000 safety kits to 529 police 

departments, 102 sheriff offices and 

five Department of Natural Resourc¬ 

es offices. 

The free gun-locking device 

distributed in the Project ChildSafe 

program is a vinyl-covered steel cable 

with one end permanently secured 

to a keyed padlock. Cable locks re¬ 

quire that many types of firearms 

be unloaded before the cable lock is 

installed, providing an extra level 

of safety. The lock prevents the 

firearm’s action from closing. 

Project ChildSafe has already dis¬ 

tributed more than 6 million safety 

kits to 35 states. Sponsored by the 

National Shooting Sports Founda¬ 

tion (NSSF), the program is funded 

by a grant from the Department of 

Justice and is a component of Project 

Safe Neighborhoods. Project Safe 

Neighborhoods is a comprehensive, 

strategic approach to reducing gun 

violence in America. 

For more information contact 

your local law enforcement office, 

your local electric cooperative, or go 

to www.projectchildsafe.org. For Il¬ 

linois gun safety tour schedules, visit 

www.ProjectChildSafe.il.gov. 
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Mike Stout, Director 
of Energy Services, 
gets in on the fun with 
this year’s entertainer 
“Magic Mike." 

65th Annual Meeting 
Members of Jo-Carroll Energy 

learned how the co-op is focus¬ 
ing on rates, reliability, community 
involvement and integrity at the 
cooperative’s 65th annual meeting 

held on Saturday, March 13 at the 
River Ridge School, serving Hanover 

and Elizabeth. 

As a member-owned electric 
cooperative, Jo-Carroll Energy mem¬ 
bers elect board members each year. 

An election was held prior to the 
meeting to decide on representation 

for three districts. Members re-elect¬ 
ed Leonard Ricke of East Dubuque 

as District 1 representative, Bernie 

Bosch of Galena as District 2 rep¬ 
resentative, and elected Chris A. 
Stadel of Hanover as District 4 rep¬ 

resentative. Stadel fills a vacancy on 
the board left by Gary Holland of 

Hanover, who recently resigned. The 

board will also appoint a replace¬ 
ment for Ron Kappes of District 3, 

who resigned just before the elec¬ 
tions, but after nominations had 
been closed. 

Jo-Carroll Energy’s President and 
CEO Connie Shireman informed 
members on how the co-op focused 
on rates, reliability, community 

involvement and integrity in 2003. 
After having an outside consultant 
run a cost of service and rate study, 

the board discovered that Jo-Carroll 
Energy’s rates have stayed well below 
inflation. 

“If you look at our rates for the 
last 17 years, with inflation our rates 
would be 13.0 cents per kWh versus 

our present 8.1 cents,” said Shire¬ 

man. “Some of our members are 

concerned about our facility charge 

of $22.50. However, in 1940, our 

facility charge was $2.50 and the 

hourly wage in 1940 was 40 cents an 

hour. If you take the actual inflation 

cost from 1940 to now, the facility 

charge would be almost $31.” 

Shireman said while keeping 

rates as low as possible, the co-op 

has continued to improve reli¬ 
ability by replacing 29,000 feet of 
underground line, inspecting pad- 

mounted transformers, and intro¬ 
ducing a global positioning system 

(GPS) to help identify outages and 
design a four-year maintenance plan. 
The GPS system will also help ac¬ 
curately define the area necessary 
for new easements. In addition, she 
said, “We are carefully monitoring 
trees in the rights of way so when 
bad weather comes, trees don’t go 

through our lines and knock out 

your lights. Recently, when we had 

winds move through our territory 

with gusts as high as 60 miles per 

hour, we didn’t have a single out- 

age. 

While continuing to serve its 

members, the co-op has also served 
its community through participation 

in school career days, hot line safety 

demonstrations, Special Olympics, 
Farm Safety days, a community 

Reader 
prize 

Each month we print 
the name of a Jo-Car¬ 
roll member who 
is eligible to win a 
monthly $25 read¬ 
ership prize. If your 
name is printed in 
this month’s edition, 
and not a part of any 
story, contact Jo-Car¬ 
roll and claim your 
prize no later than the 
10th of the month 
following publication. 
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REMINDER 
Pay your electric 

bill on-line! 

It’s easy! Just go to 
www.jocarroll.com 
and click on the Pay 

on line button and 

follow the steps. 

health fair, the Illinois Extension 
Youth Wellness Conference, local 
parades and 4-H judging. The co¬ 
op also helped install and remove 
Christmas decorations, delivered 
Christmas baskets to several mem¬ 
bers, sponsored a student on a trip 
to Washington, D.C. as part of the 
national cooperative’s Youth-to-Wash¬ 
ington tour, and awarded two $500 
college scholarships. 

In order to focus on the co-op’s 
integrity, the board of directors has 
taken a renewed emphasis on the 
actions and liabilities of the co-op’s 
board. “We promise to keep you in¬ 
formed about your cooperative and 
make sure you understand and enjoy 
the benefits of your electric coopera¬ 
tive service,” said Shireman. 

During new business, there was a 
discussion on right of way work, ease¬ 
ments and publicizing future policy 
revisions. Board Chairman Kenneth 
R. Simpson of Mt. Carroll said the 
board and management would look 
closely at existing and new ways to 
communicate with the membership. 
He said, “But you shouldn’t wait for 

an annual meeting to bring up an 
issue. You can call the co-op staff at 
any time, and you have nine direc¬ 
tors who are ready to listen. We 
want to hear about your situations 
and issues. We will fulfill our duty 
as your elected representatives and 
do the right thing for this co-op.” 

Treasurer John Janssen of Chad¬ 
wick reported the co-op is in good 
financial shape. Total assets grew 
from $21.4 million in 2002 to $22.6 
million in 2003. Net margins also 
grew from $582,070 in 2002 to 
$686,983 in 2003. 

Jo-Carroll Energy is a member 
of Touchstone Energy — an alliance 
of more than 600 local, consumer- 
owned electric utilities around the 
country, committed to providing 
superior service based on four core 
principles: integrity, accountability, 
innovation and commitment to 
community. The cooperative serves 
more than 6,800 accounts in Car- 
roll, Jo Daviess and Whiteside coun¬ 
ties with 1,189 miles of energized 
line. 

Jo-Carroll 
Energy 

793 U.S. Route 20 West 

P.O. Box 390 

Elizabeth, Illinois 

61028-0390 

Jbuchstone Energy' 
The power of human connections 

Your Electric Cooperative is 
helping tomorrow’s leaders by 

providing local schools with the 
Discover Channel Get Charged! 

Electricity and You program. 

That is the cooperative way. 

7 

3/3/2004 
Margaret Bussan 

I like the Touchstone 
Discovery Book Curriculum 
provided by Jo-Carroll Energy 
because it is very important that 
students understand the value of 
an electric cooperative. Without 
the efforts made in the 1930s, 
lights may not have come on so 
easily for all of us in the rural 

community.” 

We are the power of human connections. 
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all JULIE Before 
Starting Home 
Improvements 

'sf- 

Jo-Carroll Energy • Elizabeth, Illinois * (800) 858-5522 * www.jocarroll.com 

Jo-CAR ROLL 
A Touchstone Energy’ Cooperative *£* HI-LIN 

PRESIDENT’S REPORT 
by Connie M. Shireman 

hat is buried in your yard may 

surprise you. Today, more and 

more utility companies that supply 
power, heat, water and telecom¬ 

munications are de¬ 
livering those services 

underground. 
As more people 

spend time working 
on home improve¬ 

ment projects and 
entertaining guests 

outdoors this summer, 

representatives of the 
Joint Utility Locat¬ 
ing Information for 

Excavators (JULIE) 
remind homeown¬ 
ers and professional 

excavators about the 

importance of making 

a free call to the Illinois 
One-Call System (1-800-892- 
0123) before starting any digging 

projects, regardless of depth. 
“Many people are making plans 

for outdoor parties with tents or 

beautification projects around their 
homes,” said Mark Frost, Executive 

Director of JULIE, Inc. “If a project 

involves any type of digging, drill¬ 
ing or inserting posts or tent stakes 

into the ground, a call to JULIE 

should be on the priority list.” 

Common ex¬ 

amples of projects 

that require a call to 
JULIE before digging 

include putting up a 
fence or tent; install¬ 
ing a swing set, a 

mailbox post or new 
water feature; build¬ 
ing a deck or room 

addition; preparing 

a new garden area; 
or adding new trees, 

bushes or shrubs. 

“Illinois law requires all 

persons digging to call JULIE 
at least two working days prior 

to the start of excavation and to 
begin that project within 14 calen¬ 
dar days from the call. The 48 hour 
notice does not include Saturdays, 

Sundays or holidays,” Frost con¬ 
tinued. “Call center operators are 
available to receive and process 

calls 24 hours a day, seven days a 

week.” 

Mark Your Calendars 
Jo-Carroll Energy’s annual Health Fair will be held again 

this November. More details will follow. 
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YOU HAVE A CHOICE EOH THE FUTURE. 
AHD IT’S REHEWABLE. 
a What is the Evergreen program? 
A» Evergreen is a renewable energy (green power) program 
available to your home, farm or business through your local 
Touchstone Energy® Cooperative (a member cooperative of 
the Dairyland Power system). Evergreen is for those who are 
willing to pay a little hit more to purchase a portion or all of 
their electricity from renewable energy sources. 

PI Where does Evergreen 
renewable energy come from? 
A. Evergreen renewable energy comes from the wind and 
waste-to-energy sources such as landfill gas and livestock 
manure. We purchase energy from highly-efficient wind 
farms. New technology methane digesters located throughout 
our system convert waste from landfills and livestock 
confinements to bio-gas that is used to generate electricity. 

n How does Evergreen work? 
A» It’s simple. In addition to your normal monthly electric 
bill, you volunteer to pay a small, additional charge each 
month to offset the additional cost it takes to support 
renewable energy. A one-year subscription is required. After 
that, you can cancel your subscription anytime with thirty 
days notice. 

There are no other requirements. There is nothing to 
hook up. And, you will continue to receive the same reliable 
electric service. 

Q What are the benefits of participating 
m the Evergreen renewable energy program? 
A. By participating in Evergreen, you are investing in 
the future of the environment for your children and 
grandchildren. 

Your purchase of one 100 kilowatt hour (kWh) block 
of Evergreen renewable energy each month has the same 
environmental benefits (CO2 reduction) as planting one-half 
acre of trees or not driving a car 2,400 miles (source:EPA) 

E9 How much does Evergreen cost? 
A. Evergreen is affordable. In addition to your regular electric 
bill, you volunteer to pay only $1.50 more for a block of 100 
kilowatt hours (1.5 cents per kWh) each month. A block of 
100 kWh represents about 10% of the average residential 
monthly electric usage (1,000 kWh). 

Buy more blocks and do even more to support renewable 
energy. Pay an extra $7.50 per month (i.e. purchase 5 blocks) 
and the equivalent of 50% of your monthly electric needs 
will be supplied by renewable energy. Pay an extra $15.00 per 
month (i.e. purchase 10 blocks) and get all of your monthly 
electric needs (average residential monthly electric usage) 
supplied by renewable energy. 

Cl Why does renewable energy cost more? 
A. Evergreen costs a little bit more because it costs more to 
generate electricity from renewable energy sources. Evergreen 

\ 

is for those who want to support renewable energy and are 
willing to help pay for the extra costs associated with its 
production. 

□ How do I know that I am getting my electricity 
from renewable energy sources? 
A» All power generation facilities that generate electricity, 
whether from renewable sources or conventional sources, 
are connected to the power grid. All power that is generated 
flows into this pool. In turn, electricity flows from the pool 
to serve homes, farms and businesses. Thus, the actual 
electricity that serves your home or business may or may 
not come from renewable sources. However, the renewable 
energy that you purchase will reduce our dependence on 
electricity generated by conventional sources such as coal 
and natural gas. 

PI Aren't you required to produce a certain amount 
of electricity from renewable energy sources? 
A. Some states require that a certain percentage of a utility’s 
total energy production come from renewable sources. Our 
wholesale power supplier, Dairyland Power, is meeting those 
requirements. Dairyland Power has developed renewable 
resources in excess of these state requirements. 

□ What do you do with the proceeds from the 
Evergreen program? 
A* Payments are used to cover the additional costs required 
to provide energy from renewable energy sources. 

El How can I participate in the 
Evergreen renewable energy program? 
A. You can participate in Evergreen by contacting your local 
Touchstone Energy Cooperative at (800) 858-5522. 

Brought to you by the eoergy professionals at your local 
Touchstone Energy Cooperative: Jo-Carroll Energy 
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"Youth to Washington" Finalists 

“Youth to Washington” finalists Dan Kirst, Cassie Briggs, Anna Winter, Lacey Koser and Michael 

Carlson met at Jo-Carroll Energy on April 6, 2004, for a pizza party and interviews. Shown here 
with John Frietag (left) from the Association of Illinois Electric Cooperatives, are the students and 
their parents. 

Jo-Carroll Energy is sponsoring one 
student who is the son or daughter 

of a cooperative member in Jo-Daviess 
or Carroll counties to attend the 
“Youth to Washington” program this 
spring. 

Jo-Carroll Energy and its sister 
cooperatives across the state have 
sponsored these programs for 4 5 
years in an attempt to introduce stu¬ 
dents to government and the political 
process. Today, many “alumni” of 
these programs work in state or fed¬ 
eral government or have gone on to 
serve as elected officials. One current 
member of the Illinois General Assem¬ 
bly is an “alumni” of our program. 

Jo-Carroll Energy will sponsor 
one of these students on a weeklong, 
all-expense paid trip to Washington, 
D.C. on June 11-18, 2004. During the 
week in the nation’s capital, the Illi¬ 
nois student contingent will meet with 
Senator Dick Durbin and other U.S. 
Representatives. They will also have 
lunch with Congressman Manzullo 
while on Capitol Hill. 

Other “Youth to Washington” 
tour destinations include the Civil 
War Battlefield at Gettysburg, the Na¬ 
tional Cathedral, the Supreme Court, 
the US Capitol, the Smithsonian Mu¬ 
seums, Arlington Cemetery and many 
more. 

Anna Winter from Galena High School receives this 
year’s “Youth to Washington” award from cooperative 

employee Charlie DeLoach. 

When your 
POWER 
is out... 

we’re on the line! 
Check your circuit 

breakers or fuses. If 
possible, determine if 
your neighbors have elec¬ 
tricity. 

Then call Jo-Car¬ 
roll Energy Outage and 
Emergency Report Line. 
Please have your account 
number and location 
readily available so we 
may restore your service 
quickly. 

During office hours 
(000)050-5522 

after office hours — 
dial (000) 927-5254 
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Office hours 

7:30 a.m. to 4 p.m. 
Monday through 

Friday 

During hours call 
(015) 850-2207 

or (800) 850-5522. 

Winners of Jo-Carroll Energy 
$500 Scholarships These $500 scholarships are awarded to outstanding high school students 

(one in Jo-Daviess and one in Carroll county) planning to pursue higher 
education. The winners have demonstrated superior scholastic perfor¬ 
mance, school and community involvement and knowledge of electric co¬ 
operatives. Congratulations! 

$500 scholarship is awarded to 
Kelsey Holmes, Savanna High 

School in Carroll County 

$500 scholarship is awarded to 
Susan Feldmann, Galena High 
School in Jo-Daviess County 

Reader 
prize 

Each month we print 
the name of a Jo-Car¬ 
roll member who 
is eligible to win a 
monthly $25 read¬ 
ership prize. If your 
name is printed in 
this month’s edition, 
and not a part of any 
story, contact Jo-Car¬ 
roll and claim your 
prize no later than the 
10th of the month 
following publication. 

Member Survey Winner! 

Jo-Carroll Energy member, Ken Parrott’s name was drawn from 
those members responding to the annual meeting survey. Par¬ 

rott (right) is shown here receiving his $100 check from Charles 
Deloach. 

Jo-Carroll Energy 
793 U.S. Route 20 West P.O. Box 390 • Elizabeth, Illinois 61028-0390 
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JQ-CARROLI 
A Touchstone Energy Cooperative HI-LINES 

Safe Electricity 
Offers Summer 

Safety Tips 

PRESIDENT’S REPORT 
by Connie M. Shireman 

llhether you are starting a home 
Wimprovement project, planning 
to trim a tree, adding to your garden 
or taking a refreshing swim, Safe 
Electricity wants you to consider the 
electrical equipment around you, 
and political hazards to avoid dun 
ing summer months. Of particular 
concern are power lines overhead 
and the added dangers when water 
and storm activity are present. 

“Keep your summer season en¬ 
joyable and safe,” said Molly Hall, 
director of Safe Electricity. “Know 
what to do when thunderstorms 
and lightning threaten. Be aware 
of overhead power lines when do¬ 
ing work outside your home. Make 
sure children know and follow basic 
safety rules.” 

Safety tips to keep in mind this 
summer: 
■ Look up and around you. Al¬ 
ways be aware of the location of 
power lines, particularly when us¬ 
ing long metal tools like ladders, 
pool skimmers and pruning poles, 
or when installing rooftop antennas 
and satellite dishes or doing roof re¬ 
pair work. 
■ Be especially careful when work¬ 
ing near power lines attached to 
your house. Keep equipment and 
yourself at least 10 feet from lines. 
Never trim trees near power lines 
- leave that to the professionals. 
■ If thunderstorms and lightning 
are approaching, move indoors and 
stay away from electric appliances 
and objects that could conduct 
electricity. Use only cordless or cell 
phones to make calls. If you’re in an 
open area outside, tingling skin or 
crackling sounds could signal that 
lightning is about to strike. Drop 
down to a squatting position to 
make yourself as small as possible 
- feet together and hands on knees 
- with minimal contact with the 
ground. qdasof 
■ Electricity and water are a dan¬ 
gerous mix. Keep electrical appli¬ 
ances and tools at least 10 feet away 
from pools and wet surfaces. Never 
use electric yard tools if it’s raining 
or the ground is wet. 
■ Never step into a flooded area 
- especially basements - if water is 
in contact with electrical outlets, 
appliances or cords. Don’t use any 
electrical appliances or touch circuit 
breakers or fuses when you’re wet or 
standing in water. 

M (Continued on 16b) 
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Office hours 
7:30 a.m. to 4 p.m. 
Monday through 

Friday 

During hours call 
(015) 050-2207 

or (000) 050-5522. 

■ Be sure outdoor outlets and outlets 
near wet areas of the kitchen, bath 
and laundry room have ground fault 
circuit interrupters to prevent serious 
shock injuries. 
■ If your projects include digging, 
like building a deck or planting a 
tree, call your utility locating service 
before you begin. JULIE (Joint Utility 
Locating Information for Excavators), 
also known as the “Illinois One-Call 
System,” (L80O892O123). Never 
assume the location or depth of un¬ 
derground utility lines. Call at least 
two business days ahead of your dig 
date. This service is free, prevents 
the inconvenience of having utilities 
interrupted, and can help you avoid 
serious injury. 
■ Help keep utility workers safe. 
Never post signs or tie banners around 
utility poles. Posting signs, hanging 
banners or tying ribbons and balloons 
onto utility poles puts utility workers 
at risk and often is a violation of local 
ordinances forbidding placement of 
anything on poles. 

In addition, Safe Electricity urges 
everyone to make sure children under¬ 
stand and follow basic safety rules: 
■ Never climb trees near power 
lines. Even if the power lines aren’t 
touching the tree, they could touch 

when more weight is added to the 
branch. 
■ Fly kites and model airplanes in 
large open areas like a park or a held, 
safely away from trees and overhead 
power lines. If a kite gets stuck in 
a tree that’s near power lines, don’t 
climb up to get it. Contact your elec¬ 
tric utility for assistance. 
■ Never climb a utility pole. Don’t 
play on or around pad-mounted elec¬ 
trical equipment. 
■ Never go into an electric sub¬ 
station for any reason - even on a 
dare. Electric substations contain 
high-voltage equipment, which can 
kill you. Never rescue a pet that goes 
inside. Call your electric utility instead. 

“Storms can also leave electric 
hazards behind,” Hall added. “It’s a 
good idea to keep utility emergency 
numbers close at hand.” 

If you see a downed power line, 
stay far away from it and call your 
electric utility. Warn others to stay 
clear of the wires. Assume that all 
downed power lines are energized. 
Safe Electricity is a joint effort un¬ 
dertaken by members of the 
Illinois Electric Council (IEC) to 
create a statewide electric safety 
communications campaign. 
Source: www.SafeElectricity.org. 

Touchstone Energy 
The power of human connections 

Connie Shireman discusses the responsibilities of being a Cooperative CEO at 
River Ridge Schools “Career Days.” 

We are the power of human connections. 

16b ILLINOIS COUNTRY LIVING ■ JULY 2004 



Why Humidity Increases 
Air Conditioning Costs 

If you use an air conditioner to 
cool your home, you may recog¬ 

nize that summer electric bills are 
highest when the weather is hot¬ 
test. But did you know that your 
electrical consumption is also high¬ 
er when the humidity increases? 

Your air conditioner works 
hard to cool the air in your home. 
If you have central air condition¬ 
ing, ducts carry warm air over the 
evaporator coil into the cooling 
system. If you have a portable air 
conditioner, air flows through the 
grilles in the front panel. 

In either case, refrigerant in 
the evaporator coil extracts heat 
from the moving air. But this cool 
coil surface also encourages con¬ 
densation to take place, as mois¬ 
ture from the air reaches its dew 
point. This process of condensa¬ 
tion releases heat, which must be 
removed by the air conditioner. 
Higher humidity leads to more 
condensation and more condensa¬ 
tion produces more heat, which 
the air conditioner has to remove. 
This increases your electrical costs. 

If it seems odd that condensa¬ 
tion releases heat, just think about 

getting out of the swimming pool 
and how the evaporation of water 
from your skin cools you off. Water 
condensation, on your evaporator 
coil or anywhere else, is just the op¬ 
posite. Heat is released wherever 
water condenses. 

You can reduce the cost of air 
conditioning by following these 
steps to reduce the humidity in your 
home: 
■ Be sure your dryer is vented to 
the outdoors; 
■ Avoid drying clothes on an in¬ 
door clothes line; 
■ Cover pots when cooking; 
■ Use exhaust fans in your bath¬ 
room and kitchen; 
■ If you have a crawl space, be 
sure any bare dirt is covered with a 
plastic ground moisture barrier. 

When you reduce the humidity 
in your home, you also reduce the 
possibility of having mold and mil¬ 
dew growth. There are a lot of good 
reasons to control moisture in your 
home year round. 

Source: John Krigger, Sat¬ 
urn Resource Management, 
www.residential-energy.com. 

When your 
POWER 
is out... 

we’re on the line! 
Check your circuit 

breakers or fuses. If 
possible, determine if 
your neighbors have elec¬ 
tricity. 

Then call Jo-Car- 
roll Energy Outage and 
Emergency Report Line. 
Please have your account 
number and location 
readily available so we 
may restore your service 
quickly. 

During office hours 
(000) 050-5522 

After office hours — 
dial (600) 927-5254 

Mark Your Calendars 
Jo-Carroll Energy’s annual Health Fair will be held again 

this November. More details will follow. 
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A weeklong period of severe weather 
took its toll on trees at the 

Jo-Carroll Energy office this May. 

Reader 
prize 

Each month we print 
the name of a Jo-Car- 
roll member who 
is eligible to win a 
monthly $25 read¬ 
ership prize. If your 
name is printed in 
this month’s edition, 
and not a part of any 
story, contact Jo-Car- 
roll and claim your 
prize no later than the 
10th of the month 
following publication. 

OFFICE CLOSING 
Our office will be closed Monday, July 5, 

in observation of Independence Day. 

Jo-carroll Energy 
793 U.S. Route 20 West RO. Box 390 • Elizabeth, Illinois 61028-0390 
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HI-LINES 

As a response to some of 
your comments from last year, we 
canceled the live music this year, 
and received favorable comments 
regarding that issue. Another key 
change recommended by survey 
inputs and the JCE staff regarded 
the welcoming setup. This year was 
the first year for the new school 
building and we received several 
suggestions for setup for next year. 
We did receive some very positive 
feedback about the new facility. 

This is really your annual meet¬ 
ing and we want you to come and 
enjoy yourself as well as learn more 
about your cooperative. Your an¬ 
nual meeting committee will keep 
you apprised of what changes will 
be coming next year. 

PRESIDENT’S REPORT 
by Connie M. Shireman 

The 
Membership 

Survey Results 

T ast spring we asked your opin- 
ion about Jo-Carroll’s Annual 
Meeting. We received a total of 

155 responses to our questionnaire. 
Comments ranged from not having 
a meeting at all and utilizing the 
money elsewhere, to picking differ¬ 
ent days and times. 

One of the most important ques¬ 
tions that we asked is what kind of 
an annual meeting we should have. 
We are required by law to have an 

annual meeting, 
j but as long as we 
j have a business 

meeting once a 
I year, we have met 
■ the requirements. 

About 50 
! percent of the re- 
spondents to our 
questionnaire had 
not been to an an¬ 
nual meeting in the 
past five years. Sixty- 

nine percent said they would not 
come to an annual meeting that was 
only a business meeting. Seventy-six 
percent said they would come to a 
business meeting that included a 
simple meal and a few prizes. 

Fifty percent of respondents 
had no comments on how to im¬ 
prove our annual meeting, and 16 
percent had some ideas on how to 
make our annual meeting better. 
All of these comments have been 
presented to our annual meeting 
committee who will be planning 
next year’s annual meeting. 

A Touchstone Energy' Cooperative 

AUGUST 2004 

Jo- 



Statement 
Format 
Change 

JoCarroll Energy is in the process of changing our statement presenta¬ 
tion format. Examples of the current statement format and the new state¬ 
ment format as calculated for a rate ‘1’ (residential) customer follow. 

Current Statement Presentation 

Service 
From Service To No. days 
06/15/04 07/15/04 30 
DEC Energy Surcharge 
Facilities Charge 
Water Heater Credit 
Security Light 
State Tax 
Total Due 

kWh Usage Cost per kWh Charges 
1,680 $0,081 $136.08 
1,680 $0.012145 $ 20.40 

$ 22.50 
$ - 6.00 
$ 6.00 
$ 5.38 
$184.36 

New Statement Presentation 

Service 
from Service to No. days kWh Usage Cost per kWh Charges 
06/15/04 07/15/04 30 1,680 $0.04317 $ 72.53 
Purchased Power Cost 
Facilities Charge 
@ $0.739726/day 
Water Heater Credit 
Security Light 
State Tax 
Total Due 

30 

1,680 $0.04998 $ 83.97 

$ 22.19 
$ - 6.00 
$ 6.00 
$ 5.38 
$184.07 

The rows in bold represent the areas of change. The first line represents 
Jo-Carroll Energy’s distribution costs and will not change from month- 
to-month unless there is a rate change. The second line represents the 
varying monthly cost to Jo-Carroll Energy to purchase electricity from 
Dairyland Power Cooperative, our energy supplier. The Facility Charge 
line will be calculated daily based on the number of service days for your 
billing period versus our current monthly fee. The difference between the 
two totals is the difference between facility charges and rounding to two 
decimal places. 

We expect to start using this statement presentation within the next 
couple of months. A separate insert will be included with your first new 
statement explaining these changes. Please contact Jo-Carroll Energy if 
you have any questions or comments regarding these upcoming changes. 
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Tim Martin 
Tim Martin, presently from 

Palmyra, Wl, started working at 
Jo'Carroll Energy as an Apprentice 
Lineman on May 24, 2004. Tim 
graduated from Blackhawk Tech. 
College Lineman School in Beloit 
Wisconsin in May 2003. While 
attending school ne worked for 
Klemm Tank Lines as a fuel truck 
driver. Tim has been married to his 
wife, Maggie, for seven years. Mag¬ 
gie is a Dental Hygienist and Medi¬ 
cal Assistant, and is planning to 
become an RN in the near future. 

Karen Hirsch 
Please welcome Karen Hirsch 

as Jo-Carroll Energy’s Customer 
Services Supervisor. Karen began 
her employment on June 1, 2004. 
She graduated from Clarke College 
in Dubuque, Iowa, with a degree in 
computer science. Karen then spent 
eight years in various management 
roles at McKesson Corporation and 
recently relocated from Dubuque 
to Apple Canyon Lake with her 
husband, Mike, and son, Andrew. 
Karen enjoys golf and yoga. 

Meet Your Newest Jo-Carroll 
Energy Employees —= 

Office hours 

7:30 a.m. to 4 p.m. 
Monday through 

Friday 

Contact us at: 
(815) 858-2207 

or (800) 858-5522. 

Please join us in welcoming Tim and Karen to the Jo-Carroll Energy Team. 

Mark Your Calendars 
Jo'Carroll Energy’s annual Health Fair will be held again this 

November. More details will follow. 

OFFICE CLOSING 
Our office will be closed Monday, September 6, 2004, in 
observance of Labor Day. 

Jo-Carroll Energy 
793 U.S. Route 20 West P.O. Box 390 • Elizabeth, Illinois 61028-0390 

Reader 
prize 

■ 

Each month we print 

the name of a Jo-Car- 

roll member who 

is eligible to win a 

monthly $25 read¬ 

ership prize. If your 

name is printed in 

this month’s edition, 

and not a part of any 

story, contact Jo-Car¬ 

roll and claim your 

prize no later than the 

10th of the month 

following publication. 
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Students Learn About Our Nation’s Past, 
Present, and Future at Youth Tour 2004 

.ore than 1,400 stu¬ 

dents from 43 states descend¬ 
ed on the nation’s capitol in 
June for the 40th anniversary 
of the National Youth Tour. 
Sixty-four outstanding young 

leaders from throughout Il¬ 
linois joined the tour this year. 
The students wrote essays, ap¬ 

plications, or were personally 
interviewed by representatives 
of their local electric and tele¬ 
phone cooperatives for selec¬ 
tion for the trip. 

The participants saw some 
amazing sites in Washington, 
D.C., including Gettysburg; 
the Smithsonian Museums; 
memorials of Lincoln, Jeffer¬ 
son, Franklin Delano Roos¬ 

evelt, the Vietnam War, the 
Korean War and World War II; the Washington Na¬ 
tional Monument and National Cathedral; an Iwo Jima 
Parade and Pageant; the changing of the guard at the 
Tomb of the Unknown Soldier at Arlington National 
Cemetery; the Royal Embassy of Saudi Arabia; and the 
Memorial Holocaust Museum. 

In addition to these sites that gave the students 

a feel for their country, its wars, its presidents and its 
history, the students toured the Capitol, saw a debate 
in action in the House Gallery, and met with their lo¬ 
cal congressman and Senator Dick Durbin to discuss 
current events and what young voters can do to change 

their country for the better. Durbin discussed the cur¬ 
rent situation overseas, education and health 
care issues, current bills affecting energy prices, 
and other issues important to the students. 

In addition to watching democracy in ac¬ 
tion, the students practiced democracy by voting 
for an Illinois representative to the National 
Youth Leadership Council. Max Nash-Howe 
of Macomb, sponsored by McDonough Power 
Cooperative in Macomb, was selected and will 
represent Illinois students at events throughout 

the year. 

The students also learned about the demo¬ 
cratic principles of a cooperative. They selected a 

board of directors, co-managers, and employees 

for a chip n’ pop co-op. The board of directors 

(voted on by the members) held an annual meet¬ 
ing, and determined pricing of items, member¬ 

ship fees, salaries of employees and capital credit 

returns for members. All of the students who 
paid the $.50 membership fee, and purchased 
from the co-op, received capital credits before 
going home. The chip n’ pop co-op taught the 

students all the basic workings of a cooperative. 

The Illinois students also joined the other 42 

states for a National Youth Day Assembly. At the 

event the students learned about Touchstone En¬ 
ergy, the Rural Utility Service, the National Rural 

Electric Cooperative Association (NRECA) 
| and cooperatives’ roles in politics. Glen 

(English, CEO of NRECA, encouraged the 
; students to ask their congressman questions 
and become involved in their local communi¬ 
ties as well as their state and national govern- 

j ment. The keynote speaker was four-time 
Paralympic Medalist Mike Schlappi, who 
encouraged the large crowd with his inspira¬ 
tional, touching and humorous stories. His 
primary message was “If you can’t stand up, 

! stand out!” 
In addition to learning about coopera¬ 

tives, our nation, and how to make a differ- 
ence, the students learned about themselves. 
They formed friendships with students from 
across the state as well as meeting with stu- 
dents across the nation. They learned what 

j issues were important to students in other 
communities, and how their rural area may 
be different from others. For some students, 

this was their first major trip anywhere beyond Illinois’ 
borders. For others, it was one of many. But one thing 
that everyone had in common was the feeling that this 
was the trip of a lifetime, one that could not be dupli¬ 
cated even if the students are fortunate enough to return 
to the nation’s capital. 

Additional photos and information about the trip 
are available at www.aiec.coop. 

Contact Jo-Carroll Energy for information on how an 
outstanding youth in your life can participate in this 
“trip of a lifetime.” 

Karla Borsdorf and Anna Winter of Galena represented Jo-( 
Energy in Washington, D.C., during the annual “Youth to Washingtor 
Tour, June 11-18. Pictured from left are Congressman Manzulk 
Borsdorf, and Winter. 
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Interested 
In Budget 

Billing? 

Jo-Carroll Energy • Elizabeth, Illinois * (BoO) 858-5522 * www.jocarroll.com 

Ja-CARROLl 
A Touchstone Energy® Cooperative HI-LINES 

PRESIDENT’S REPORT 
by Connie M. Shireman 

e at Jo-Carroll Energy are com¬ 
mitted to making positive im¬ 

provements. This month we would 
like to revisit our statement presen¬ 
tation and give you a closer look at 
upcoming changes. We trust this 

New Statement 
Presentation 
new bill presentation will be easier 
for our members to understand. 
Please look at the inside pages to 
view our current and new statement 
presentations. 9PPICI 

Jo-Carroll Energy employees 
helped in the judging at this 

year’s Jo-Daviess 4-H Fair. All elec¬ 
tricity projects were awarded blue 
ribbons! Congratulations to all! 

Touchstone Energy 
The power of human connections 

Blue Ribbon 
winners, and 
green ribbons 
for selection to 
the State Fair. 

Randy Duchow with his Grant Pierce with his “Wired for 
“Magic of Electricity” project. Rower” project. 

Kyle Berning 
with his “Magic 
of Electricity 
project. 

Pt It 

We are the power of human connections. 

Jo-Carroll Energy’s Budget Billing 
program allows you to pay in equal 

monthly installments so you know 
ahead of time how much to budget 
for your utility bill. This also allows 
you to spread the costs of heating and 
cooling over the entire year. We’ll cal¬ 
culate your average yearly bill, based on 
current energy prices and your energy 
usage over the past 12 months. 

What if my usage varies? 
Your actual energy usage during the 

Budget Billing year may turn out to be 
higher or lower than the estimate. Your 
account will be reviewed periodically 
to determine is there is a significant 
change. If your usage is significantly 
different from the estimate, we’ll adjust 
your payment. 

Please contact us at (800) 858- 
5522 if you are interested in this pro¬ 
gram and would like more details. 
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JO-CARROLL ENERGY 
793 U.S. Route 20 West 

P.O. Box 390 

Elizabeth, 1L 61028-0390 

1-800-858-5522 

Current Statement 
Presentation 

ACCOUNT NUMBER NAME RATE SERVICE ADDRESS LOCATION NUMBER METER NUMBER 

1 

SERVICE 
FROM I TO 

NO. 
DAYS 

RDG 
CODE CYCLE 

READING 
PREVIOUS I PRESENT 

KWH 
USAGE MULT 

COST 
PER 
KWH CHARGES 

10/15/03 11/15/03 31 R 54 
0.010284 DPC ENERGY SURCHARGE 
FACILITIES CHARGE 
WATER HEATER CREDIT 
1 SECURITY LT METERED SODIUM 
STATE TAX 
TOTAL CURRENT BILL DUE 
PREVIOUS AMOUNT DUE 
THANK YOU FOR YOUR PAYMENT 11/17/03 
TOTAL ELECTRIC BILL DUE 

21876 21921 1800 
1800 

40 00.08100 

Your Online Bill Payment Password is: 0000 

145.80 
18.51 
22.50 
-6.00 
5.60 
5.76 

192.17 
176.46 

-176.46 
192.17 

COMPARISONS 
DAYS 

SERVICE 
TOTAL 
USAGE 

AVG. 
tUSAGE/DAY 

COST PER 
DAY 

TOTAL DUE NOW $192.17 

CURRENT BILLING 
PERIOD 

31 1800 58 5.83 DUE DATE 12/15/03 

BILL IS 
DELIQUENT 
AFTER DUE 

DATE 

PREVIOUS BILLING 
PERIOD 

30 1640 54 5.52 AFTER DUE DATE PAY $201.49 

SAME PERIOD LAST 
YEAR 

31 7160 230 20.83 

Your Electricity Use Over The Last 13 Months 

7161 

4774 

238 

I I I I I I I I I M I I 
NDJFMAMJ JASON 

OFFICE HOURS 
7:30 am to 4:00 pm Monday through Friday 

IF YOU HAVE NOT RECEIVED YOUR BILL BY THE 1st DAY OF ANY 
MONTH 

PLEASE CONTACT JO CARROLL AT 1-800-858-5522 

Visit us at our Web site: 
www.iocarrolLcom 

TO REPORT POWER OUTAGE AFTER 
HOURS 

1-800-927-5254 

READING CODES 
R - Actual Meter Reading 
E - Estimated Meter Reading 
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JO-CARROLL ENERGY 
793 U.S. Route 20 West 

P.O. Box 390 

Elizabeth, IL 61028-0390 

1-800-858-5522 

New Statement 
Presentation 

ACCOUNT NUMBER NAME RATE 1 SERVICE ADDRESS I LOCATION NUMBER METER NUMBER 

1 

SERVICE 
FROM ! TO 

NO. 
DAYS 

RDG 
CODE CYCLE 

READING 
PREVIOUS I PRESENT 

COST 
KWH PER 

USAGE MULT KWH CHARGES 

21876 21921 1800 
1800 

30 davs 

10/15/03 11/15/03 31 R 54 

Purchased Power Cost 

FACILITIES CHARGE (a) $0.739726/day 
WATER HEATER CREDIT 
1 SECURITY LT METERED SODIUM 
STATE TAX 
TOTAL CURRENT BILL DUE 
PREVIOUS AMOUNT DUE 
THANK YOU FOR YOUR PAYMENT 11/17/03 
TOTAL ELECTRIC BILL DUE 

Your Online Bill Payment Passwi 

.04317 

048114 

COMPARISONS 
DAYS 

SERVICE 
TOTAL 
USAGE 

AVG. 
lUSAGE/DAY 

COST PER 
DAY 

TOTAL S191.87 

CURRENT BILLING 
PERIOD 

31 1800 

PREVIOUS BILLING 
PERIOD 

30 1640 

58 

54 

5.83 DUE DATE 

5.52 

BILL IS 
DELIQUENT 
AFTER DUE 

DATE 

S201.20 

SAME PERIOD LAST 
YEAR 

31 7160 230 20.83 

Your Electricity Use Over The Last 13 Months 

This line represents Jo-Carroll 
Energy’s distribution cost. 

OFFICE HOURS 
7:30 am to 4:00 pm Monday through Friday 

IF YOU HAVE NOT RECEIVED YOUR BILL BY THE 1st DAY OF ANY 
MONTH 

PLEASE CONTACT JO CARROLL AT 1-800-858-5522 

Visit us at our Web site: 
www.iocarroll.com 

TO REPORT POWER OUTAGE AFTER 
HOURS 

1-800-927-5254 

READING CODES 
R - Actual Meter Reading 
E - Estimated Meter Reading 
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• Voluntary and open membership 

Jo-Carroll Energy Welcomes 
Heidenreich 

Tracy Heidenreich has joined the 
JCE team as Accountant and fills 

the position that was previously held 
by Pat Keleher, who is now our Direc¬ 
tor of Energy Services. 

Tracy has lived in Elizabeth since 
1984, except for a short stint in 
Phoenix, Arizona, from June of 
1998 to May of 1999. Her husband 
owns and operates Heidenreich 
Plumbing. They have two sons - 
Nathan, who lives in Monroe, 
Wise., and Aaron, who will be a 
freshman at the University of Illi¬ 
nois Urbana this fall. 

Tracy received her bachelor’s de¬ 
gree in accounting from UW-Platte- 
ville in December 1994, and earned 
her CPA certificate in February 
1997. She was employed in public 
accounting for five years before ac¬ 
cepting a position with Fischer Ex¬ 
cavating, Inc. in Freeport, where she 
has been for the last five years. Her 
hobbies include perennial gardening 
and counted cross-stitch. 

Reader 
prize 

Each month we print 
the name of a Jo-Car¬ 
roll member who 
is eligible to win a 
monthly $25 read¬ 
ership prize. If your 
name is printed in 
this month’s edition, 
and not a part of any 
story, contact Jo-Car- 
roll and claim your 
prize no later than the 
10th of the month 
following publication. 

Jo-Carroll Energy’s annual Health Fair will be held 
November 3 at the co-op's office. More details will follow. 

Date Set for Health Fair 

Our office will be closed ^ 
Monday, September 6, 

in observation of Labor Day. 

Jo-carroll Energy 
793 U.S. Route 20 West P.O. Box 390 • Elizabeth, Illinois 61028-0390 

I6d ILLINOIS COUNTRY LIVING SEPTEMBER 2004 



E
R

Q
 y

 
^RDLL ^ 

Jo-Carroll Energy * Elizabeth, Illinois * (800) 858-5522 • www.jocarroll.com 

JO-CARROI-I 
A Touchstone Energy Cooperative ^ HI-LIN 

The 
Facility 
Charge 

PRESIDENT’S REPORT 
by Connie M. Shireman 

A facility charge is a monthly 
charge that Jo'Carroll Energy 

members pay to help cover the cost 
of bringing electricity to their loca- 
tion. The charge covers expenses 
that the cooperative incurs regard¬ 
less of how much electricity is sold. 
It covers such things as: 
■ Trucks, wire, transformers and 

utility poles needed to build and 
maintain your electric distribu¬ 
tion system; 

■ Labor to build and maintain 
lines; 

■ Cost of insurance, interest and 
taxes. 
Because all cooperative mem¬ 

bers benefit from having reliable 
electric service available when they 
need it, the facility charge ensures 
that everyone pays their fair share 
of the basic costs. Like most utili¬ 
ties, JCE has one facility charge 
that we collect from our residential 
and seasonal consumers. 

Although America’s rural elec¬ 
tric systems serve more than 25 
million people, they average only 
five consumers per mile of line. 
Investor owned utilities average 32 
customers per mile of line. Publicly 
owned utilities average 41 custom¬ 
ers per mile of line. 
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Office hours 

7:30 a.m. to 4 p.m. 
Monday through 

Friday 

During hours call 
(015) 050-2207 

or (000) 050-5522. 

■ (Continued from 16a) 
JCE members sometimes ask 

why their facility charges are higher 
than other places, especially big cit¬ 
ies. It is because of consumer density 
numbers; JCE serves an average of 
five customers per mile of line in an 
area where the terrain makes it very 
difficult to navigate at times. Com¬ 
pare that to a city where the average 
density is easily more than 30 cus¬ 
tomers per mile of line and getting 
to services is much more economi¬ 
cal. 

It’s always less costly to serve 
areas of higher density. However, 
for customers who average 1,000 
kwh per month, Jo-Carroll’s rates 
are consistently among the lowest in 

the Midwest. JCE serves a diverse 
membership. Some members use a 
great deal of electricity all year, and 
some may only use electricity one 
or two months a year. Whether you 
use a lot or a little, the cost of get¬ 
ting electric power to your home 
remains the same. That is why 
your electric bill has two separate 
charges: 
■ The facility charge to cover 

basic costs. 
■ The per kwh charge for the 

actual amount of electricity 
consumed. 
We hope this brief explanation 

helps answer your questions about 
the facility charge portion of your 
electric bill. Jaisouung pmeQ 

When your 
POWER 
is out... 

we’re on the line! 
Check your circuit 

breakers or fuses. It 
possible, determine if 
your neighbors have elec¬ 
tricity. 

Then call Jo-Car- 
roll Energy Outage and 
Emergency Report Line. 
Please have your account 
number and location 
readily available so we 
may restore your service 
quickly. 

During office hours 
(800) 850-5522 

After office hours — 
dial (800) 927-5254 

HEALTH FAIR 
Jo-Carroll Energy and Jo-Daviess 

County Health Department 
We invite members to the second annual 

“Touchstone Energy Health Fair,” 
Held at the cooperative offices 793 U.S. 

Route 20 West, Elizabeth Illinois. 
November 3,2004, at 8:00 a.m. 

^ Blood pressure checked- FREE 
^ Cholesterol Triglycerides, High Density Lipoprotein, Low Density Lipoprotein- 

^eCFREE 
^ Above Cholesterol test along with blood chemistry test - $11.00 
^ Complete blood count - $6.00 (Must be done in conjunction with cholesterol 

or cholesterol &. Blood Chemistry.) 
^ High sensitivity-C-Reactive Protein (hs-CRP) - $16.00 
^ PSA test for men - $22.00 Physician’s order required - results sent to your phy¬ 

sician. You must bring physician’s order to screening. 
^ TSH, a thyroid test - $22.00 Physician’s order required - results sent to your 

physician. You must bring physician’s order to screening. 

* FASTING IS REQUIRED 
1. Eat a low fat meal the night before your blood is drawn for cholesterol 

testing. 
2. From 8:00 p.m. until midnight, drink only coffee or water. 
3. From midnight until your blood is drawn, DO NOT eat or drink. 
4. Prescription medications may be taken with a sip of water. 

Call now to schedule your tests @ (800) 858-5522. Ask for Dorothy Young 
Deadline for scheduling is October 22 

A Touchstone Energy Cooperative 
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This month, the nation’s 900 elec¬ 
tric cooperatives join the more 

than 40,000 cooperatives around 
the country to celebrate National 
Co-op Month. The cooperative form 
of business is making a difference in 
all aspects of life: utilities, housing, 
agriculture, health care, banking, 
insurance, and childcare. Coopera¬ 
tives serve 120 million members, or 
four in 10 Americans. 

Electric cooperatives, like all 
cooperative forms of business, are 
locally owned and operated. The 
fact that co-ops are owned by the 
consumers they serve keeps co-ops 
focused on your needs and local pri¬ 
orities. That means conducting busi¬ 
ness through a locally elected board 
of directors and an annual meeting 
where consumers can be involved in 
the democratic process of governing 
their co-op. It is the “people” part— 
the personal involvement, the grass¬ 
roots activities—that characterizes 
what electric co-ops are all about. 

Your co-op’s commitment to you 
begins with helping you keep your 
electric bill as low as possible. We 
deliver service to you at the cost of 
service. There are no hidden fees 
and no profits for investors in far¬ 
away cities. Any money that is left 
over stays in our community and is 
put to work strengthening the eco¬ 
nomic well being of our towns and 
neighborhoods. 

Because electric co-ops are so 
closely linked to their communities, 
there are countless examples of ac¬ 
tivities that have the “co-op touch”: 
conducting safety and educational 
programs at local schools; Scholar¬ 
ships; sponsoring local students to 
Washington D.C.; judging projects at 
local fairs; lineman hanging Christ¬ 
mas lights downtown or customer 

service lending a hand at a local 
fundraising event, Jo-Carroll Energy 
employees are there for their com¬ 
munities. Through monetary7 dona¬ 
tions or in-kind services, Jo-Carroll 
Energy plays an important part in the 
events and activities of communities 
throughout the service 
area. 

All these things— 
helping consumers save 
energy, economic devel¬ 
opment, and volunteer- 
ism—point to one thing: 
your electric co-op and 
its staff are more than 
just an electric utility. 
They are an integral part 
of the community. That 
is why electric co¬ 
ops will continue to 
do everything they 
can to improve the 
quality of life in your 
community. Service 
means not only mak¬ 
ing sure the electric¬ 
ity is flowing, but also 
making sure that the 
community and its 
citizens are thriving 
and prospering. 

Service means helping friends, 
neighbors, and business colleagues on 
Main Street and nearby—the people 
you see on a day-to-day basis. Service 
means reaching toward new horizons 
to make a life better for everyone. 

Your local electric co-op is a 
company that cares about the people 
it serves. That service goes a long 
way beyond keeping the lights on. It’s 
neighbors helping neighbors. That is 
what it’s all about—that’s the electric 
co-op tradition. At an electric co-op 
people have the power because they 
own the co-op. 

Celebrating 
Co-ops 
and Their 
Contributions 

On behalf of the Board of Directors, 
Chairman Kenneth Simpson re¬ 

ceives the ACRE™ (Action Committee 
for Rural Electrification) award in July 
2004. 

This award is presented to the or¬ 
ganization that shows support of rural 
electric legislative, political and commu¬ 
nity-based activities. 
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Protect 
trick-or- 
treaters 
with these 
tips: 
■ Make sure your yard 

is clear and your pets 

are secure; 

■ Use battery-powered 

lights in jack-o-lan- 

terns and leave your 

porch light on; 

■ Drive slowly and cau¬ 

tiously; 

■ Be sure costumes fit 

properly and have 

reflective tape; 

■ Never allow children 

to eat unwrapped 

candy. 

Reader 
prize 

Each month we print 

the name of a Jo-Car- 

roll member who 

is eligible to win a 

monthly $25 read¬ 

ership prize. If your 

name is printed in 

this month’s edition, 

and not a part of any 

story, contact Jo-Car- 

roll and claim your 

prize no later than the 

1 Oth of the month 

following publication. 

SOMETHING TO WINE ABOUT? 
B I 

Beautiful vineyards and wineries are located within 
Jo-Carroll Energy’s service territory. 

Galena Cellars Vineyard & Winery, Galena, 
Wine tasting and more in downtown Galena. 815-777-3330 

Massbach Ridge Vineyard & Winery, Elizabeth 
Wine tasting, picturesque views and more. 815-291-6700 

Rocky Waters Vineyards, scenic, nestled in the rolling hills 
of Hanover. 815-591-9706 

Heating Program To Funds to help Jo Daviess County resi¬ 

dents pay home-heating costs this 

winter are available from the state. 

The Northwest Illinois Commu¬ 

nity Action Agency will begin accept¬ 

ing appointments Sept. 1 for the Low 

Income Energy Assistance Program. 

Appointments for individuals 60 

Appointments will be accepted fc 

Take Applications 
or older, disabled individuals, or those 

without heat may apply in September 

and October. 

The program provides one-time 

payments to income eligible house¬ 

holds to assist in paying a portion of 

heating bills for the winter months. 

r the following times and dates: 

■ WARREN COMMUNITY 
BUILDING 
9 a.m. to noon September 1, September 20, 

October 6, and October 18. 

■ STOCKTON LIBRARY 
2 to 4 p.m. September 1 and October 6. 
1 to 4 p.m. September 20 and October 18. 

■ HANOVER VILLAGE HALL 
4 p.m. September 8, September 29, 
October 11, and October 27. 

■ ELIZABETH EXTENSION OFFICE 
9 a.m. to noon September 8 and September 29. 

■ ELIZABETH CO-OP 
9 a.m. to noon October 11 and October 

27. 

■ GALENA DEPARTMENT OF 
HUMAN SERVICES 
9 a.m. to noon September 13, September 

22, October 4, and October 20. 

■ EAST DUBUQUE CITY HALL 
9 a.m. to noon September 3, September 

27, October 13, and October 25. 
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Jo-Carroll Energy • Elizabeth, Illinois * (800) 858-5522 * www.jocarroll.com 

Jo-CARROLL 
A Touchstone Energy' Cooperative ^ HI-LIN 

PRESIDENT’S REPORT 
by Connie M. Shireman 

Cooperation among cooperatives is 
being acted out as over 1,000 line 

workers from across the nation have 
joined Alabama’s electric coopera¬ 
tives in efforts to restore power in an 
area devastated by Hurricane Ivan. 
“It’s a good feeling to know that co¬ 
operatives live out our 6th cooperative 
principal. (Cooperation among co¬ 
operatives),” says Connie Shireman, 
CEO of Jo-Carroll Energy. “We never 
know when disaster may strike and 
we in turn may need help.” 

■ 9/17/04 our crew is now leaving 
Springfield. 

■ 9/18/04 Jeremy Werner and Rick 
Tippett arrive at Baldwin EMC in 
Summerdale. 

■ 9/20/04 The Jo-Carroll Energy7 

crew of two, have joined with the 
4,000 co-op linemen helping Bald¬ 
win EMC with their restoration 
effort. All 56,000 members were 
without power at the end of the eye 
of Ivan going through their service 
territory. As of noon today, 36,000 
members are still without power. 

A word from Balwin County EMC 
“Out-of-state electric co-op 

crews began arriving on Sept. 16 to 
assist us in restoring power to 56,000 
members. There are loads of stories 
about seeing the convoys make their 
way to Baldwin County. As the 
bucket trucks rolled into our parking 
lot in Summerdale, BEMC employees 
were outside cheering and clapping 
in gratitude that more help had ar¬ 
rived,” said Bucky Jakins, General 
Manager of Baldwin EMC. 

“The men came on Thursday, 
Friday, Saturday, and Sunday. More 
crews joined us during the day on 
Tuesday after the storm. They just 
kept coming. A group from North 
Carolina drove 1,100 miles to reach 
Baldwin EMC, and they drove 
through the storm in Birmingham 
just to get here. Illinois, Missouri, 
New York.. .they’re all here. 

“I want everyone to know how 
grateful and proud we are to see and 
feel the true cooperative spirit at 
work here at Baldwin County EMC,” 
said Bucky. 

Linemen Aid 
Alabama in 

Hurricane 
Ivan Relief 

■ 9/15/04 two 
volunteers from 
Jo-Carroll Energy, 
Linemen Rick Tip¬ 
pett and Jeremy 
Werner, have agreed 
to assist in restoring 
power in Summer- 
dale, Alabama, due 
to Hurricane Ivan. 
Jo-Carroll Energy 
is sending the two 

linemen at the request of the Associa¬ 
tion of Illinois Electric Cooperatives. 

■ 9/16/04 our crew is now in Spring- 
held, IL. Tomorrow morning they will 
be heading to Summerdale to help 
Baldwin EMC. Baldwin has about 
56,000 members and is located just 
west of Mobile. 
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Office hours 

7:30 a.m. to 4 p.m. 
Monday through 

Friday 

During hours call 
(015) 050-2207 

or (000) 858-5522. 

When your 
POWER 
is out... 

we’re on the line! 
Check your circuit 

breakers or fuses. If 
possible, determine if 
your neighbors have elec¬ 
tricity. 

Then call Jo-Car- 
roll Energy Outage and 
Emergency Report Line. 
Please have your account 
number and location 
readily available so we 
may restore your service 
quickly. 

During oifice hours 
(800)850-5522 

Alter oince hours — 
dial (800) 027-5254 

Dual Fuel Reminder 
If you’re a Jo-Carroll Energy 

member that participates in a 
residential dual fuel or heating load 
management program, your system 
will be tested beginning at 5:00 
p.m., Wednesday evening, Novem- 
her 17,2004. 

This means that your con¬ 
trolled electric heating will be 
turned off at 5:00 p.m., and re¬ 

main off throughout the evening. 
Members will rely on their back-up 
heating systems during this time. 
All-electric heating systems will be 
turned back on by 11:15 p.m. 

If you experience any problems 
with your heating system during 
this test, please contact Jo-Carroll 
Energy at, (800) 858-5522. 
suHl°3 UBSnS 

REMINDER 
TOUCHSTONE ENERGY HEALTH FAIR 

Held at the cooperative offices 
793 U.S. Route 20 West, Elizabeth, Illinois 

I?1 
ilPr 

8:00 a November 3,2004, at 8:00 a.m. 
A Touchstone Energy Cooperative 

Pay your electric bill on-line! It’s easy! Just go 
to www.jocarroll.com and click on the Pay on 
line button and follow the steps. 
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STUDENTS: 
Apply now for 2005 Scholarships 

Connie M. Shireman, 
President and CEO of 

Jo-Carroll Energy, has 
announced that for 
the tenth consecu¬ 
tive year the Illinois 
electric cooperatives will 
award $1,000 academic 
scholarships to high school se¬ 
niors. The four scholarships are 
being awarded through the Illi¬ 
nois Electric Cooperative (IEC) 
Memorial Scholarship Program. 

In addition, for the third 
year, JCE will award two $500 
academic scholarships to eligible 
high school seniors in Jo-Da- 
viess and Carroll Counties. 

The JCE scholarships are 
for current seniors who are sons 
or daughters of active Jo-Car- 
roll Energy members, and who 
are planning to pursue a formal 
post-high school education. 

The $1,000 IEC Memo¬ 
rial scholarships are for high 
school seniors pursuing a col¬ 
lege education in the state of 
Illinois. Three of the four IEC 
scholarships will be awarded to 
the child of an electric coopera¬ 
tive member. The other $ 1,000 
award will go to the son or 
daughter of an electric coopera¬ 
tive director or employee. 

“The purpose of the scholar¬ 
ship program is to assist electric 
cooperative member families in 

our service area,” said Shire¬ 
man. “Jo-Carroll Energy 

and the other Illinois 
electric cooperatives 
want to make a dif¬ 

ference in their com¬ 
munities. One of the 

best ways we can do that 
is by lending a hand to our 

youth.” 
Candidates for the JCE and 

IEC Memorial Scholarship are 
judged based on grade point 
average, college entrance exam 
scores, work and volunteer 
experience, school and civic 
activities, and a short essay that 
demonstrates their knowledge of 
electric cooperatives. 

One of the $500 JCE schol¬ 
arships will be awarded within 
each county to the applicant 
who is most qualified. 

The IEC Memorial Scholar¬ 
ship program was established in 
1994 by the board of directors of 
the Association of Illinois Elec¬ 
tric Cooperatives. 

The deadline for return¬ 
ing scholarship applications to 
Jo-Carroll Energy is January 1, 
2005. 

For further information 
on the Jo-Carroll Energy and 
IEC Memorial Scholarship 
program, contact Charles De- 
Loach, JCE Director of Mar¬ 
keting, at (800) 858-5522. 

^ 2 0 0 3 recipients OFFICE 
CLOSING Jo-Carroll Energy’s 

office will be closed 
Thursday, Nov. 11 in 
observance of Veteran’s 
Day; and Thursday 
and Friday, Nov 25 
and 26, in observance 
of Thanksgiving. 
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Underground 
Cable Failures 

Jo-Carroll’s underground system 
has experienced 30 underground 

cable failures (faults) this year 
through the end of July. Projecting 
to the end of this year, we may expe¬ 
rience about 50 faults this year com¬ 
pared to 40 in 2003. See the graph 
[below] showing the annual number 
of faults since 1990. 

Twenty-two of the 30 under¬ 
ground cable faults this year have 
been in the Apple Canyon Lakes 
area. There have been at least three 
faults each in the General Grant, 
Independence, and President subdi¬ 
visions. 

Jo-Carroll has been working on 
replacing the old underground cable 
that is the cause of these faults cost¬ 

ing about $400,000 per year system¬ 
wide since 1998. So far this year 
we have replaced 8,000 feet of old 
cable in Apple Canyon through the 
end of July, with more scheduled to 
be replaced yet this year. 

The Apple Canyon area has 
experienced an unusual number of 
outages this year. In addition to the 
above noted underground fault out¬ 
ages in Apple Canyon, there have 
been three incidents of contractors 
digging into our underground cable. 
Each time we cutover new replace¬ 
ment cable, it creates another 
(scheduled) outage. Many times, 
when we install a new service, a 
(scheduled) outage is needed to 
make the connection to our system. 

Reader . 
prize 

Each month we print 
the name of a Jo-Car¬ 
roll member who 
is eligible to win a 
monthly $25 read¬ 
ership prize. If your 
name is printed in 
this month’s edition, 
and not a part of any 
story, contact Jo-Car¬ 
roll and claim your 
prize no later than the 
10th of the month 
following publication. 

UG Faults (Data Through the End of July 2004) 
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Year 

Thanksgiving brings 

visions of turkey, 

dressing and pumpkin 

pie, all under the warm 

glow of electric lights. 

Your local electric 

cooperative 

is proud to be a part 

of all of your holiday 

festivities. 

16d ILLINOIS COUNTRY LIVING NOVEMBER 2004 



Jo-Carroll Energy • Elizabeth, Illinois • (800) 858-5522 • www.jocarroll.com 

Ja-CARROLl 
A Touchstone Energy’ Cooperative HI-LINES 

Nominees to 
be Chosen 

for Directors 

PRESIDENT’S REPORT 
by Connie M. Shireman 

One of the most important principles 
of your cooperative is the demo¬ 

cratic election process that decides 
which of the cooperative’s members 
will serve on the board of directors. 
Prior to the annual meeting, a special 
mailing is made to elect directors for 
a three-year term. Only the members 
who receive electric service in the 
district may vote for the director from 
their district, on the basis of one vote 
per membership. 

The nominees who will appear on 
the ballot are chosen by a nominat¬ 
ing committee of Jo-Carroll Energy 
members. This year’s nominating com¬ 
mittee will meet at the headquarters 
building on January 6, 2005, at 7:30 
p.m. to submit names. Any member 
interested in becoming a candidate 
should contact this committee. Direc¬ 
tors are to be elected in Districts 3, 6, 
and 9 this upcoming year. 

District 1 District 2 

K District 3 

District 5 

District 4 

Members of the 2005 Nominating Committee 
DISTRICT #3 DISTRICT #6 DISTRICT #9 

(Incumbent: T. Lundy) 

District 6 

District 

District 9 • 

■District? (Incumbent: S. Cox) 

Charles Bourquin 
5738 E Dotzel Rd 
Apple River, IL 61001 
(815) 492-2106 

William Cooper 
12A-48 Washington Dr. 
Apple River, IL 61001 
(815) 492-2108 

Larry Messmer 
18161 RT 84 
Savanna, IL 61074 
(815) 273-7378 

John Nickels 
6577 Mill Hollow Rd 
Savanna, IL 61074 
(815) 273-2898 

(Incumbent: J. Janssen) 

Lyle Cartwright 
1353 Jefferson Rd 
Chadwick, IL 61014 
(815) 684-5649 

Kent Stuart 
19612 Ideal Rd 
Chadwick, IL 61014 
(815) 684-5271 

Roger Schlichting 
3170 N Scout Camp Rd 
Apple River, IL 61001 
(815) 492-2172 

Jon Ross 
15557 Marcus Rd 
Savanna, IL 61074 
(815) 273-7674 

Raymond Vos 
1964 County Line Rd 
Chadwick, IL 61014 
(815) 684-5634 
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Office hours 

7:30 a.m. to 4 p.m. 

Monday through 

Friday 

During hours can 

(015) 050-2207 

or (800) 858-5522. 

Second Annual 
Touchstone Energy® Health Fair 
November 3, 2004 9 Showing Concern for Community - 

Our Seventh Cooperative Principle 

This year’s Touchstone Energy 
Health Fair was a huge success! 

More than 40 cooperative members 
attended the health fair at Jo Can 
roll Energy’s offices. 

Members joined employees in 
having a free blood pressure check. 

Other free services included choles¬ 
terol and triglycerides (high-density 
lipoprotein, and low-density lipo¬ 
protein) checks, upjsuaso-^ uBsn§ 

Services provided at a small 
fee included cholesterol test along 
with blood chemistry test, complete 
blood count, high-sensitivity C- 
reactive protein, PSA test for men, 
TSH (a thyroid test), and more. 

Jo Carroll Energy is pleased 
to have such a turnout this year. 
We thank the Jo-Daviess County 
Health Department and JCE em¬ 
ployees who helped with this event. 

Pay your electric bill on-line! It’s easy! Just go to 
www.jocarroll.com and click on the Pay on line 
button and follow the steps. 
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Incandescent, Halogen, or 
Compact Fluorescent? 
The least expensive bulbs may cost you the most 
In 1879, Thomas Edison had a bright 

idea - a light bulb - now the icon for 
all bright ideas. While many of us still 
use a version of Edison’s incandescent 
bulb, grabbing the first one we glide past 
while speeding through the supermarket 
aisles, this least expensive of bulbs may 
not be the most economical in the long 
run. 

Shopping for new light bulbs can be 
confusing. Which is best? Which lasts 
longest? Which will save you money? 
Below, we have broken down and sim¬ 
plified the different bulb types to make 
the comparison easier. 

Incandescent- The most common 
light bulbs are the incandescent bulbs. 
They cost about $0.75 per bulb and 
last about 750 to 1,000 hours (long-life 
bulbs may last up to 2,500 hours). They 
give a comfortable spectrum of light and 
work well with the dimmer switches 
that are so popular in homes. They also 
waste energy. Lots of it. In fact, about 
90 percent of the energy they produce 
is released not as light, but as heat. 
While this may be fine during the cooler 
months, it can mean higher air condi¬ 
tioning bills in the warmer ones. 

Halogen- Halogen bulbs are more 
efficient than incandescent bulbs and 
burn longer. They have a standard life of 
approximately 2,250 to 3,500 hours and 
with continued use maintain their clean 
white light without fading. Unfortunate¬ 
ly, rather than using energy efficient 
standard halogen bulbs, most halogen 
users employ high-wattage halogen 
tubes. These energy gluttons create 
four times more heat than incandescent 
bulbs and, with temperatures reaching 
about 1,200 degrees, they can be serious 
fire hazards. 

Compact Fluorescent- The words 
“fluorescent light” may bring horrifying 
recollections of buzzing light fixtures 
and visions of dull, sickly, institutional 
type lighting. But it’s time to rethink 
that image. Today’s fluorescent bulbs are 
the most energy efficient form of light¬ 
ing out there and the most economical 
to operate. New electronic ballasts have 
quieted the buzz and the phosphor- 
coated glass tubes produce a soothing 
spectrum of light that closely mimics 

that of the incandescent bulbs. Flu- 
orescents consume only about one- 
quarter to one-third of the energy as 
incandescents and last 10,000 hours 
or more! Replacing the high-use 
bulbs in your home with fluo¬ 
rescent bulbs can reduce your 
lighting cost by about half. The 
newest bulbs are about the same 
length as traditional bulbs and 
will fit in most light fixtures. And for 
those die-hard dimmer users out 
there, new dimmable fluorescent 
bulbs are being marketed for 
home use. 

The initial cost of fluo¬ 
rescent bulbs is higher, around 
$5 compared to the $0.75 incan¬ 
descent bulb, but you should keep 
in mind that the operating cost of a 
75-watt incandescent bulb will be about 
$6 over its relatively short life span. 
Replacing a 100-watt incandescent bulb 
with a 32-watt compact fluorescent bulb 
can save about $30 in operating costs 
over the life of the bulb and provides 
the same light output. You should also 
consider the environmental benefits 
when deciding whether to undergo the 
fluorescent conversion. 

A 20-watt compact fluorescent bulb 
will use about 550 kilowatt-hours of 
electricity less than a 75-watt incandes¬ 
cent bulb. That equates to 500 pounds 
of coal that will not be used in coal-fired 
power plants and 1,300 pounds of car¬ 
bon dioxide and 20 pounds of sulfur that 
will not be released as environmental 
pollution. The government estimates 
that replacing one incandescent bulb in 
every U.S. household with a compact 
fluorescent bulb would be the pollution- 
saving equivalent of removing one mil¬ 
lion cars from our streets. 

There are several lighting options 
to choose from when illuminating your 
home. Many people will remain loyal 
to Edison’s “bright idea,” but the new 
fluorescent lighting options are certainly 
worth a look. They are more energy 
efficient, more economical to operate, 
and environmentally friendlier. For more 
information about compact fluorescent 
lighting options, visit the federal gov¬ 
ernment’s ENERGY STAR Web site at 
www.energystar.gov. 

When your 
POWER 
is out... 

we’re on the line! 
Check your circuit 

breakers or fuses. If 
possible, determine if 
your neighbors have elec¬ 
tricity. 

Then call Jo-Car- 
roll Energy Outage and 
Emergency Report Line. 
Please have your account 
number and location 
readily available so we 
may restore your service 
quickly. 

During office hours 
(000) 050-5522 

After office hours — 
dial (000) 927-5254 
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May Your Holidays be Merry, Bright...and Safe 

I t’s time to decorate for the 

holidays! To play it safe, keep 

these tips in mind. 

As you unpack your electric 

decorations, carefully inspect 

them for cracked sockets, frayed 

wires, and loose connections 

that could cause a shock or fire. 

If you buy new lights or 

other electric decorations, be 

sure that they’re approved by a 

national laboratory such as UL, 

and that they’re appropriate for 

the use you intend - indoors or 

outdoors. 

When decorating your 

home with lights, be careful 

not to nail or staple through 

the light cords or any extension 

cords you’re using. You could 

damage the wire or insulation, 

which could lead to an electrical 

shock or fire. Fasten outdoor lights 

securely to trees, house, walls, or 

other firm support to protect them 

from wind damage. Wide staples 

that hold the cord without punctur¬ 

ing it will do the job. 

Don’t overload extension cords 

or allow them to run through water 

or snow on the ground. Be sure 

to use extension cords approved 

for outdoor use when you decorate 

outside and use no more than three 

standard-size sets of lights per single 

extension cord. 

Always turn off all electrical 

lights and decorations before leav¬ 

ing home or going to bed. 

Source: National Electrical Safety 
Foundation ivww.nesf.org Con' 
sumer Product Safety Commission 
www.cpsc.gov. 

Reader 
prize 

Each month we print 

the name of a Jo-Car- 

roll member who 

is eligible to win a 

monthly $25 read¬ 

ership prize. If your 

name is printed in 

this month’s edition, 

and not a part of any 

story, contact Jo-Car- 

roll and claim your 

prize no later than the 

1 Oth of the month 

following publication. 

e wish you peace an4 

joy throughout the year. 

Hdppy Holictdys from 
our family to yours 

uLiflZ. 

oi i iei: CLOSEVO 
Our offices will be closed Thursday, December 23, 

Friday, December 24, and Friday, December 31 to allow our employees 
to spend the holidays with their families. 
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