
£
N

 E
R

G
 y

. 
"d- 

Jo-Carroll Energy * Elizabeth, Illinois (800) 858-5522 • www.jocarroll.com 

A Touchstone Energy' Cooperative HI-LINES 

Board 
election 

PRESIDENT’S REPORT 
by Connie M. Shireman 

One of the most important principles 
of a cooperative is the democratic 

election process that decides which of 
the cooperative’s members will serve on 
the board of directors. Prior to the an¬ 
nual meeting, a special mailing is made 
to elect directors for a three-year term. 
Only the members who receive electric 
service in the district may vote for the 
director from their district, on the basis 
of one vote per membership. 

The nominees who will appear on 
the ballot are chosen by a nominating 
committee of Jo-Carroll Energy mem¬ 
bers. This year’s nominating committee 
will met at the headquarters building 
on Wednesday, January 8, 2003, at 7: 
30 p.m. to submit names. Any member 
interested in becoming a candidate 
should contact this committee Directors 
are to be elected in Districts 5, 7 and 8 
this upcoming year. 

Members of the committee include: 

DISTRICT #5 
(Incumbent: Reusch) Richard Groeginger, 
6318 S. Gras Rd., Elizabeth, IL 61028; 
Jody Carroll, 6246 S. Gras Rd., Elizabeth, 
IL 61028; Robert McLane, 3188 E. Liebert 
Rd., Elizabeth, IL 61028. 

DISTRICT #7 
(Incumbent: Simpson) Keith Rath, 12561 
Elizabeth Rd., Savanna, IL 61074; Rich 
Klein, 13972 Loran Rd., Mt. Carroll, IL 
61053; Gerard Morhardt, 13446A West 
Point Rd., Mt. Carroll, II 61053. 

DISTRICT #8 
(Incumbent: Law) Leroy Getz, 11576 Ja- 
cobstown Rd., Savanna, IL 61074; Harlon 
Brunner, 15416 Scenic Bluffs Rd., Savan¬ 
na, IL 61074; Allen Krum, 15256 Airport 
Rd., Savanna, IL 61074. apun^j 

Director 
districts 

District 1 District 2 
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Office hours 

7:30 a.m. to 4 p.m. 
Monday through 

Friday 

During hours can 
(015) 050-2207 

or (000) 050-5522. 

The public agrees: 
Touchstone Energy® cooperatives shine 

TE co'Ops rate the highest in industry for consumer satisfaction 

The results are in: Touch¬ 
stone Energy coopera¬ 

tives surpass the rest 
of the energy industry 
when it comes to con¬ 
sumer satisfaction, ac¬ 
cording to the American Consumer 
Satisfaction Index’s (ASCI) 2002 
report. The survey tracks consumer 
satisfaction and connects it to eco¬ 
nomic performance. 

“We wanted a meaningful na¬ 
tional measurement of customer 
perception,” said Jim Bausell, CEO 
of Touchstone Energy. Bausell 
added that the survey can serve as 
a yardstick to measure co-op perfor¬ 
mance from year to year. 

Because a wide variety of busi¬ 
nesses are included in the survey, 
Bausell said, Touchstone Energy co¬ 
ops can also compare themselves to 
the national business environment. 
For example, Touchstone co-ops 
received a score of 82 in customer 
satisfaction compared to the indus¬ 
try average of 73. Jo-Carroll Energy 
scored a 93.9% rating in “positive 
feelings toward the Cooperative” 
recently in a separate survey of our 
membership conducted by our state¬ 
wide association. 

“I think [Touchstone Energyl 
scores are phenomenal. And when 
you compare them to other busi¬ 
nesses, like FEDEX Corp., which 

has the same score in the 
same category, while 

Nike, Inc., scored 74, 
this is a wonderful 
opportunity to assess 
our performance,” 

said Bausell. 
The survey results involve resi¬ 

dential customers of 28 energy utilities 
representing more than 75 percent of 
all U.S. residential customers. 

among the findings. 
Touchstone Energy co-ops... 

• had a consumer expectation 
score of 80 compared to the in¬ 
dustry average of 77. 

• had a score of 84 compared to 
the industry average of 80 when 
measuring how consumers per¬ 
ceive the quality of service. 

• scored well above the industry 
average of 8.66 with an 8.93 for 
the ability to provide reliable 
service and also restore power 
during an outage. 

• scored 80-10 points higher than 
the industry average of 70 in the 
“perceived value” area weighing 
price and quality. 
In addition, Touchstone Energy 

cooperatives were below the national 
average in the customer complaints 
category. 

-Statistics and quotations ex¬ 
cerpted from Electric Co-op Today 

Touchstone Energy 

When your power is out... 
we’re on the line! 

Check your circuit breakers or fuses. If 
possible, determine if your neighbors have 
electricity. 

Then call Jo-Carroll Energy Outage and 
Emergency Report Line. Please have your ac¬ 
count number and location readily available 
so we may restore your service quickly. 

During office hours (800) 858-5522 
After office hours — dial (800) 927-5254 
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•'t The democratic election process is a cornerstone of the cooperative way of 
doing business. “One member - one vote” is not just a slogan for Jo-Carroll 

Energy; the nine members of the board of directors are your friends and neigh¬ 
bors, representing your district in the governance of the cooperative. 

This is fourth in a series of nine articles where we will meet the individu¬ 
als chosen by the people in their local areas to oversee the direction of this 
member owned, member operated electric cooperative. 

Director Profile: Richard Reusch 
In 1900 John Reusch, Richard 

Reuch’s grandfather, settled in the 
Derinda area. He started with 12 
head of milk cows. His son Harlan 
took over the farm about 1941 and 
they continued to modernize the 
farm. In 1940 they got electricity, 
much later than any one in the city, 
even little towns like nearby Stock- 
ton or Elizabeth. This was because 
the power companies would not 
build lines to their area; there was 
no profit in the sparsely settled rural 
areas. 

The rural folks in Jo-Daviess and 
Carroll County, through the local 
Farm Bureau, banded together and 
formed their own not-for-profit pow¬ 
er supply cooperative in 1939. The 
new cooperative, Jo-Carroll Electric, 
now Jo-Carroll Energy, built a line 
down Derinda Road and ran a tap 
over to the Reusch farm. 

Now electrified, the farm con¬ 
tinued to progress because they had 
coolers to store the milk, power to 
run the milking machines and mo¬ 
tors to grind the feed. The dairy 
herd grew and the farm prospered. 
In 1963 Richard Reusch, great-grand¬ 
son of the original settler, took over 
operation of the dairy and built the 
herd up to 120 cows. 

He also got involved with local 
service organizations. When Jo-Car¬ 
roll claims to be rooted in the local 
community, it is not a hollow re¬ 
mark: Richard Reusch is the Jo-Car- 
roll Energy Director from District 5, 
which encompasses five townships 
east of Elizabeth. 

The members of this District 
first voted to have Richard represent 
their interests in 1981, and they 
have voted for him in six succes¬ 
sive elections, giving him a 21 year 
unbroken span of leadership of this 
member owned organization. He has 

also served as Board Chair 
since 1985, an honor 
bestowed on him by his 
fellow board members af¬ 
ter each Jo-Carroll annual 
meeting. 

Richard takes his role 
as Director very seriously, 
“local ownership and local 
control is very important 
- reliable electric service 
may have been a ‘frill’ 
when it first came to the farm, but 
now it’s essential.” 

R2W R1W R1E 

He went 
on to say, “It’s 
not just farm¬ 
ers and dairy 
operators who 
are dependent 
on electricity, the rural 
homeowner is also deeply 
impacted by a power out¬ 
age. Nearly all of the devices in 
the modern home use electricity 
- even most gas appliances rely on 
a steady stream of electric power. 
Outages of only a few hours cause 
alarm and long-term outages can be 
very serious. 

“No one can withstand Mother 
Nature. Lighting gives us fits so we 
will have blinks and outages, and, if 
we get an ice storm or a tornado, it 
could lead to system damage. But, 
the Jo-Carroll Energy board has 
made a commitment to keeping the 
electrical system strong by system¬ 
atically replacing outdated equip¬ 
ment.” 

Changes in dairy farming have 
meant that Richard is now working 
for a grain farmer. Many of the area 
farms are now becoming subdivi¬ 
sions and second home communi¬ 
ties. Although this area has seen 
so many changes in the past years, 

(continued on 16d) 
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Each month we print 
the name of a Jo-Car- 
roll member who 
is eligible to win a 
monthly $25 read¬ 
ership prize. If your 
name is printed in 
this month’s edition, 
and not a part of any 
story, contact Jo-Car- 
roll and claim your 
prize no later than the 
1 Oth of the month 
following publication 

(continued from 16c) 

and dairy farming is not what it once 
was, Richard believes that Jo-Carroll 
Energy continues to strive to provide 
high quality electric service to it’s 
members. 

Richard was a member of the 
board in 1983 when the cooperative 
built the modern headquarters build¬ 
ing on the edge of Elizabeth. “Service 
is why we are here. The board recog¬ 
nized that we had far outgrown the 
small facility in town and we had to 
modernize. This area was just begin¬ 
ning to grow, and that growth has 
not stopped.” The cooperative had 
about 3,700 meters when he was first 
elected to the board, and now Jo-Car¬ 
roll has nearly 7,000. 

Richard’s roots in the local com¬ 
munity have also led him to be active 
in other organizations like the Der- 
inda Park Board and the Jo-Daviess 
Comprehensive Economic Develop¬ 
ment group. He has also been in¬ 

volved with the Church Council, the 
School Board, the Fair Board and 
the State American Dairy Associa¬ 
tion in the past. 

Richard and his wife, Twilla, 
attend the Derinda trinity Lutheran 
Church and have two children and 
5 grand children. He still has an an¬ 
tique 1957 tractor that he drives in 
local parades. This is a hobby that 
brings out memories of his child¬ 
hood on the farm. He also has a 
1979 corvette that he drives on sum¬ 
mer weekends. These two vehicles 
seem to symbolize his feelings about 
being a director at Jo-Carroll. 

“I guess that in some ways I am 
like a bridge between generations. I 
am from the old-school farmers who 
founded Jo-Carroll, but also, as a ru¬ 
ral resident with grandkids growing 
up in a modern world, I recognize 
the responsibility of our cooperative 
to meet the need for dependable elec¬ 
tric service for generations to come.” 

Jo-Carroll Energy returns capital credits 
The Jo-Carroll Energy board of di¬ 

rectors has voted this year to re¬ 
turn capital credits totaling $150,000 
to members who received electric 
service from the cooperative in 1977 
and 1978. The checks were sent to 
members during the first part of De¬ 
cember. 

Jo-Carroll has retired $2,378,813 
to date in patronage capital. Capital 
credit returns are a cornerstone of 
a nonprofit, member-owned electric 
cooperative in that the members have 
an opportunity to share equally in 
the success of the cooperative, based 
on patronage. If an electric coop¬ 
erative has any margins after paying 
expenses in a given year, this money 
is held in an escrow account until the 
cooperative’s financial condition is 
strong enough to return the margins. 

Richard Reusch, chairman of the 
Jo-Carroll board, said, “We are very 
pleased to be able to retire the bal¬ 
ance of 1977 margins and a portion 

of 1978 margins at this time. The 
Jo-Carroll board is striving to keep 
the cooperative in a strong financial 
position while allowing the mem¬ 
bers to share in the success of their 
electric cooperative.” 

The amount each of the mem¬ 
bers spent for electricity at Jo-Car¬ 
roll in 1977 and 1978 is used to 
determine how much each member 
will receive. Very careful records 
are kept with regard to patronage 
capital to assure that each member is 
treated equally based on the amount 
of electricity they used during those 
years. 

The capital credits return con¬ 
stitutes a major difference between 
cooperatives and investor-owned 
utilities. The stockholders in an 
investor-owned utility get the profit, 
and in a cooperative it is returned to 
the members of the cooperative in 
the form of capital credits. 

Jo-carron Energy 
793 U.S. Route 20 West • RO. Box 390 • Elizabeth, Illinois 61028-0390 
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2003 Annual 
Meeting 

Each month we 
print the name of a 
Jo-Carroll member 
who is eligible to 
win a monthly $25 
readership prize. If 
your name is printed 
in this month’s edi- 
tion, and not a part 
of any story, contact 
Jo-Carroll and claim 
your prize no later 
than the 10th of the 
month following pub¬ 
lication 

Jo-Carroll Energy • Elizabeth, Illinois • (800) 858-5522 • www.jocarroll.com 

tJ CD” C I L 
A Touchstone Energy"' Cooperative *£* HI-LIN 

PRESIDENT’S REPORT 
by Connie M. Shireman 

Your member-owned, member- 
controlled electric cooperative 

will conduct two of the most impor¬ 
tant events in the cooperative’ year 
during the next few weeks. 

The first event, one that is very 
significant in that it firmly places 
democratic control of your rural 
electric system in the hands of its 
member-owners, is that of director 
elections. This year the directors 
representing Districts 5, 7 and 8 will 
be up for election. The nominating 
committee met at the cooperative 
headquarters on January 8, 2003, 
and selected the following candi¬ 
dates for election: 

District 5: 
Rick Diestelmeier 
2284 E Read Rd. 
Elizabeth, IL 61028 

Warren Offenheiser 
8510 S. Massback Rd. 
Elizabeth, IL 61028 

Dick Reusch 
6998 S. Derinda Rd. 
Elizabeth, IL 61028 

District 7: 
Kenneth R. Simpson (Russ) 
12727 West Point Rd. 
Mt. Carroll, IL 61053 

Fred Rath 
12225 Elizabeth Rd. 
Savanna, IL 61074 

District 8: 
Alfred Fredericks 
15555 Ivy Rd. 
Mt. Carroll, IL 61053 

Vernon Law 
12572 Airport Rd. 
Savanna, IL 61074 

The election for directors from 
these districts will be conducted 
through the mail. Only members 
who reside in the districts in which 
elections are being held this year 
will receive ballots. Members in 
those districts should carefully re¬ 
view the material they will receive 
in the mail and promptly return 
their completed ballots to Jo-Car¬ 
roll Energy. 

The second upcoming event, 
perhaps the most important of the 
year, is the 64th annual meeting of 
Jo-Carroll Energy members. This 
meeting is scheduled for March 
22, 2003, at the River Ridge High 
School Gymnasium in Elizabeth. 
As in the past we will feature re¬ 
ports of directors, officers and the 
President/CEO of your coopera¬ 
tive. Musical entertainment, a box 
lunch and attendance prizes will be 
provided to all Jo-Carroll members 
who attend. 

We urge all cooperative mem¬ 
bers to make plans now to attend. 

FEBRUARY 2003 ■ ILLINOIS COUNTRY LIVING 16a 
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BEEF 
it up 

On September 29th Jared 
Turnbaugh led Princess the 

Grand Champion Heifer at the 
2002 World Beef Expo Junior 
Angus Heifer Show in Milwaukee, 
Wisconsin. To some of us this 
may seem like a small thing, but 
to the Turnbaugh family it means 
a great deal for their future cattle 
operations. 

Greg Turnbaugh says, “The fact 
that we now have a Grand Cham- 
pion gives us the ability through 
embryonic transplanting to improve 
the quality of our herd.” 

Along with his sisters, Jared has 
been involved in 4-H events since 
he was eight years old. Jared had 
never been involved with showing 
cattle until he was encouraged to 
do so about 3 years ago by his sister 
Codec’s boyfriend Lyle Miller (now 
husband). 

John Kirchner is a family friend 
who was also instrumental in help¬ 
ing Jared select the Grand Champi¬ 
on Heifer. It all started about a year 
ago with Kirchner helping Jared 
purchase a steer from Ron Linbom 
at a price that about caused Jared’s 
mother Shirley to faint. 

The steer was very successful at 
many 4'H, County Fair and Angus 
Show events. This was enough to 
wet Jared’s appetite and one year 
ago he returned to Ron Linbom 
(where he purchased the steer) and 
purchased (“please don’t faint Ma”) 
another animal - a heifer, which 
they named Princess. 

In addition to being the Grand 
Champion heifer, Princess has won 
many other trophies and awards. 
She has been successful at state fairs 
and other events, and even traveled 
to Louisville in November for the 
North American International Live¬ 
stock Exposition, where she came in 
second. She is proving to be truly a 
Princess, indeed! 
The Turnbaugh family has been 
a Jo-Carroll Energy cooperative 
member since 1974- Greg and Shir¬ 
ley Turnbaugh operate a 352-acre 
farm in Carroll County with their 
children Codee, Tammy, Holly and 
Jared. 

When your power is out... 
we’re on the line! 

Check your circuit breakers or fuses. If possible, determine if your 
neighbors have electricity. 
Then call Jo-Carroll Energy Outage and Emergency Report Line. 
Please have your account number and location readily available so 
we may restore your service quickly. 

During office hours (800) 858-5522 
After office hours — dial (800) 927-5254 
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The newest member of the Jo-Car- 
roll team is David Wiese, who 

began his employment with the 
cooperative as a line worker on No¬ 
vember 13, 2002. He is a journey¬ 
man line worker, with 24 years of 
experience in all areas of line work. 

He began his career with Iowa 
Electric Service in 1978 in Mar¬ 
shalltown, Iowa. He went through 
an apprenticeship with Iowa Elec¬ 
tric, a large Investor Owned Utility 
with more than 500,000 customers. 
In the following years David worked 
on all phases of electric power sup¬ 
ply; overhead and underground 
distribution lines, high voltage 
transmission lines and in substa¬ 
tions of various voltages. 

David left Iowa Electric Service 
to become the Distribution Superin¬ 
tendent for the municipal electrical 
system at Strawberry Point, Iowa. 
This municipally owned electrical 
system was much smaller, with only 
865 meters. His duties there ranged 
from maintenance and construction 
to planning and designing system 
additions. In such a small system he 

also had a great deal of one to one 
customer contact. 

Most recently David was em¬ 
ployed by the municipal at New 
Glarus, Wisconsin, where he served 
as the Utility Manager, working 
both as a line worker and in the of¬ 
fice. In this position he again was 
directly involved with consumers 
and all aspects of line work. 

The experience David brings 
to Jo-Carroll will be very valuable, 
because, as a small power supplier, 
our line workers are required to 
work in all areas of the electrical 
system, and, as a member-owned, 
member-controlled cooperative, our 
customer service contacts are very 
important. tquaAjaQ PJEUOQ 

David is married with four 
children ranging in age from 6 to 
16 - three girls and one boy. He 
and his family will relocate to the 
area soon. David enjoys outdoor 
activities, particularly hunting and 
fishing, and is an avid photographer. 
David said, “I really like this area 
and look forward to working with 
Jo-Carroll and it’s members.” 

New 
employee: 
David Wiese 

Ballots for the Jo-Carroll board 
of directors election will be sent 

out soon. By returning your ballot 
you are participating in the demo¬ 
cratic process of election. Each vote 
counts, so please remember to re¬ 
turn your ballot immediately. 

There are a few important pro¬ 
cedures to remember when complet¬ 
ing your ballot: 

• The ballot must be filled out 
by the person whom the member- 
r — — — — — — 

Return envelope. 
I I hereby certify that l personally marked the enclosed ballot. 

Voter 

Sign Here  
| () Individual Member or Joint Member 

() Guardian or Legal Representative of: 
() Chairman of: 
() Designated Voting Representative of: 

(Name of organization, ward, or person represented) 

certilication must ne signed by voter tor the ballot to be counted. 

■ ILLINOIS COUNTRY LIVING i6c 

Office hours 

7:ao a^nuo 4 p.m. 
Monday tnrouob 

Friday 

During hours call 
(815) 858-2207 

or (800) 858-5522. 

ship is listed under. 
• The return envelope must be 

signed or the ballot is invalid. 
• All ballots must be received 

by 4 p.m. Friday, March 7. 
Strict anonymity is enforced 

when tallying the ballots. By sign¬ 
ing the return envelope, your ballot 
is in no way associated with your 
account. Thank you for your par¬ 
ticipation and we hope to see you at 
the annual meeting on March 22. 

Board of 
directors 
voting 
process 

FEBRUARY 2003 
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The democratic election process is a cornerstone in the cooperative way of doing business. “One member 
I - one vote” is not just a slogan for Jo-Carroll Energy; the nine members of the board of directors are 

your friends and neighbors, representing your district in the governance of the cooperative. 
This is fifth in a series of nine articles where we will meet the individuals chosen by the people in their 

local areas to oversee the direction of this member owned, member operated, electric cooperative. 

Director 
Profile: Jack 

Jack Janssen is 
the Jo-Carroll Energy 
member who has been 
elected to represent his 

v3 nsse 11 neighbors in District 
#9, the southernmost 

district in Jo-Carroll’s service area. Jack is a life-long 
resident of the Chadwick area and be¬ 
came a member of Jo-Carroll in 1956 
when he began farming. 

Jack and his wife Joyce farmed 
more than 550 acres for over 40 years. 
They raised corn for a cash crop, as 
well as hay, oats and beans. The farm 
was also home to more than 100 ewes 
and several rams, from which more 
than 170 lambs were raised annually. 
Jack was also a seed dealer and had 
four beehives for honey production. 

Although retired now, Jack and 
Joyce keep busy - they have four grown 
children and five grandchildren. Jack is still active 
in Fairhaven United Methodist Church. In ad¬ 
dition, he is a member of the Chadwick Masonic 
Lodge and an active member of the Lions Club. 
Jack has also stayed busy in retirement helping the 
Illinois Crop Improvement Association by inspect¬ 
ing seed cornfields. 

Jack is also an avid outdoorsman, fishing and 
hunting in each season as much as he can between 
his civic duties and his work on the Jo-Carroll 
Energy Board. He is also an active member of the 
Chadwick Senior Citizens. 

Jack has served on the Jo-Carroll Board since 
being elected in 1979-24 years of unbroken ser¬ 
vice to this member-owned, member-controlled 
cooperative organization. He follows his father, a 
long time Jo-Carroll Director, and his brother, who 
served on the board a short time before moving 
from the service area. A prerequisite for Jo-Carroll 
Directors is that they live in the cooperative’s ser¬ 
vice area. 

Jack takes his responsibility as Treasurer of the 
Board very seriously and believes in the cooperative 
way of doing business. “I have been doing business 
with cooperatives for years,” Jack said. “For the ru¬ 
ral areas at least, they are the best way for people to 
work together for the good of all involved.” 

“Providing high quality service while keeping 
the rates under control is a challenge,” Jack knows, 
“Sparse rural areas like we serve just cost more per 
meter to serve than it does in town.” He goes on to 

explain, “Jo-Carroll has about five meters per mile 
of power line installed, while many Investor Owned 
Utilities or Municipal suppliers have more than 10 
times that amount of density. The effect of this on 
co-ops is that there are fewer members to spread 
costs over, raising the cost for each member when 
compared to the city. 

“Also, Jo-Carroll has fewer large 
customers when compared to most 
other utilities.” Jack explains again 
that, “This is the same challenge: when 
pricing the product, electricity, on a 
per kwh basis, there are far fewer kwhs 
to spread the fixed costs over.” 

However, don’t think that Jack 
doesn’t believe in Jo-Carroll’s principal 
product: electricity. “The monthly 
electric bill for our members is still a 
great bargain. It performs many tasks 
for the average home; everything from 

pumping and heating the water used by 
the family, to creating or distributing the warm or 
cool air that makes the home comfortable. 

“You could go on forever listing the benefits of 
electricity - it washes clothes and dishes, cooks and 
refrigerates and freezes food, provides the energy 
for entertainment and communication, and light 
and convenience; so many of the things that are so 
necessary7 in today’s modern household. This is not 
to mention all that electricity does for the farmers 
to make their critical job of feeding the world pos¬ 
sible.” 

District 1 District 2 

. HILL ; APPLE RIVER 

2D 2E 
SCALES MO,' SC. MO 

District 4 ■ 

> District 3 

District 5 

District 9 

, District 7 

16d ILLINOIS COUNTRY LIVING FEBRUARY 2003 
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Jo- 
A Touchstone Energy ' Cooperative ^ HI-LIN 

PRESIDENTS REPORT 
by Connie M. Shireman 

March 22nd, 2003 

11 a.m. to 12:45 p.m   Registration 

11:30 a.m. to 12:45 p.m   Music by Legends 

11:45 a.m   Early bird prize $100 credit on an electric bill 

11:45 a.m. to 12:45 p.m    Lunch 
Box lunch furnished by Karen’s Kitchen 

1:00 p.m Business session 
Call to order Richard Reusch, Chairman 
Pledge of Allegiance to the Flag Richard Reusch 
Invocation Pastor Jennifer Wilson 

Pastor First United Methodist Church, Elizabeth 

Introduction of Jo-Carroll Directors...  Richard Reusch 

Introduction of Special Guests and Employees Connie M. Shireman 
President and Chief Executive Officer 

Reading of Notice of Meeting  
Secretary 

Approval of Minutes of Last Meeting..  Richard Reusch 

Report of Director Election  . Credentials and Election Committee 

Report of Officers: 
Treasurer  
President/CEO Presentation  
Acceptance of Officer’s Reports.... 

  

 John Janssen 
 Connie M. Shireman 
 Richard Reusch 

Unfinished Business 

New Business 

Adjourn Business Meeting 

Special Entertainment  . “Show Biz with a Message” 
Jane Hofman 

Awarding of Attendance Prizes Judy Williams and Herman Lewis 
25 - $20 Bills 
25 - $30 Energy Credits on Electric Bill 

"3- 
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Office hours 

7:30 a.m. to 4 o.m. 
Monday through 

Friday 

During hours call 
(015) 050-2207 

or (000) 050-5522. 

Get ready: Spring and summer storms 
endanger electronics 

Lightning strikes are one of the most 
awe-inspiring aspects of summer 

weather - and one of the most damag¬ 
ing to home electronics. The spring and 
summer of 2002 were a prime example, 
with 7-10 inch rainfalls and awesome 
displays of lightning. When lightning 
strikes, TVs, VCRs, computers, micro- 
waves, DBS systems and other electronic 
devices are all vulnerable to power surges. 

While Jo-Carroll Energy makes 
every effort to provide you with clean, 
quality power, surges can still occasion¬ 
ally affect your home. In fact, each 
year power surges from lightning alone 
cause an estimated $500 million in 
damage to electronics and appliances. 

Several sources of surges 
Lightning often causes catastroph¬ 

ic, multiple-pulse surges, however, other 
common causes of power surges include 
trees or animals touching power lines 
and poor grounding of electrical equip¬ 
ment. Even turning on your vacuum 
cleaner can create a power surge within 
your home. upjEy^ aajaj 

Other, less obvious paths of entry 
for power surges are phone lines, cable 
lines and DBS hardware. These devices 
are known as “back-door” sources of 
surges because they aren’t directly 
linked to the electrical system but can 
still carry surges to appliances such as 
computers, Tvs and VCRs. 

Any fluctuation in the power sup¬ 
ply can be damaging to electronic devic¬ 
es. Catastrophic surges can overwhelm 
internal power surge protection systems 
and destroy the equipment. Lower-level 
surges are equally damaging. They 

often gradually degrade internal compo¬ 
nents and shorten the devices useful life. 

Jo-Carroll Energy offers 
complete protection The Secure Home surge protection 
program from Jo-Carroll offers 

a smart solution for protecting your 
valuable electronics. 

Products included in the Secure 
Home program give you two stages of 
protection from power surges.  
1. Point-of-entry protection 
Meter-based and main electrical panel 
units protect your wiring and major 
appliances from surges that originate 
from electrical lines outside your 
home.   
2. Point-of-use protection 
A wide array of surge suppression 
units are available to shield electron¬ 
ics from surges that occur within 
your home and from “back-door” 
surges. Some protect right at the 
outlet, while others are designed to 
have phone lines, cable lines and DBS 
units attached. For the most complete 
protection, an Uninterruptible Power 
Supply (UPS) system provides a brief 
supply of back-up power. 

These surge protection options 
provide a level of protection not 
typical in a retail store. And, all 
surge protectors in the Secure Home 
program come with an extensive 
manufacturer’s warranty. 

Contact Jo-Carroll Energy today 
at (800) 858-5522 for more informa¬ 
tion about the surge protection de¬ 
vices that will best meet your needs. 

When your power is out... 
we’re on the line! 

Check your circuit breakers or fuses. If pos¬ 
sible, determine if your neighbors have electricity. 

Then call Jo-Carroll Energy Outage and 
Emergency Report Line. Please have your account 
number and location readily available so we may 
restore your service quickly. 

During otlice hours (800) 858-5522 
After office hours — dial (800) 927-5254 
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"3- The democratic election process is a cornerstone of the cooperative way of 
doing business. “One member - one vote” is not just a slogan for Jo-Carroll 

Energy; the nine members of the board of directors are your friends and neigh¬ 
bors, representing your district in the governance of the cooperative. 

This is sixth in a series of nine articles where we will meet the individuals 
chosen by the people in their local areas to oversee the direction of this mem¬ 
ber owned, member operated electric cooperative. 

Director Profile: Ron Kappes 
Ron Kappes represents members 

of Jo-Carroll Energy in District 
#3. Mr. Kappes was elected to the 
Jo-Carroll Energy board on March 
20,1999. 

District #3 includes the town¬ 
ships of Apple River, Scales Mound, 
Thompson, Rush, Warren and Apple 
Canyon Lake. 

Ron Kappes, “City Boy” (as he 
calls himself), was born and raised in 
the rural town of Stockton Illinois, 
and knows a great deal about life in 
rural America. 

Kappes has lived in the Stock- 
ton area his entire life. He delivered 
papers when he was a small boy and 
worked at the local grocery store. 
After Ron graduated from Stockton 
High School he went to work for a 
local contractor before entering the 
Army at the age of 19. Ron served in 
Germany as a truck driver. 

After serving our country, Ron 
and his brother Bob started their 
own business in Stockton. They were 
the owner/operators of a “Standard” 
service station and Laundromat from 
1958 to 1998. “This was in the days 
when full service was still important. 
You had an oil check, windshield 
wash, and believe it or not, even 
good old one on one conversation,” 
said Ron. 

Ron and his wife Kay (who is 
from Cresco, Iowa) moved to Apple 
Canyon Lake 27 years ago and are 
still enjoying their lake home. 

R1W R1E 

In addition to his 
work on the Jo-Carroll 
Energy board, Ron has 
served at the fire depart¬ 
ment and has driven a 
school bus for the last 45 
years. Ron states, “I really 
enjoy the children and I’m 
glad that I can serve the 
community this way.” Ron 
has also served on the 
Christ Lutheran 
Church council 
in Stockton for 
10 years. 

“I am very 
proud to be a part 
Jo-Carroll Energy, an orga¬ 
nization that cares as much as 
I do for the rural community 
and its people,” said Ron. 

He and Kay have been mar¬ 
ried for 41 years. They have two 
children, Brock and Brent, and 
two grandchildren, who also live in 
Stockton. 

Ron and Kay enjoy spending 
time with their family, traveling, 
entertaining friends, golfing, fishing 
and boating on Apple Canyon Lake. 

“I guess you could say that I 
am rural America, alive and well,” 
Ron concluded. “As a rural resident 
with grandkids and family growing 
up here, I share the responsibility 
of our cooperative to meet the need 
for dependable electric service for 
generations to come.” 

Correction: 
In last month’s issue 
we indicated Rick 
Diestelmeir, 2284 E. 
Read Rd, Elizabeth, 
as a candidate for the 
District 5 board elec¬ 
tion. He has since re¬ 
moved his name from 
the ballot. 

Jo-Carroll Energy 
793 U.S. Route 20 West • P.O. Box 390 • Elizabeth, Illinois 61028-0390 
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New Employee: Justin Rolwes 
The newest member of the Jo-Car- 

roll Energy team is Justin Rolwes, 
who started with the Cooperative as 

an Apprentice Lineworker on 
December 9, 2002. Justin is a 
graduate of Northwest Iowa 
Community College where he 
studied to be a lineman. 

Before coming to Jo-Carroll 
Energy, Justin worked for Mc¬ 
Gregor Municipal Utilities as 
an Apprentice Lineman from 
August 2000, to September 
2001.' 

He also worked for Maquoke- 
ta Valley Cooperative in Iowa 

where he preformed line construction 
and general lineman duties before 
coming to Jo-Carroll Energy. 

Justin remarked, “The hands- 
on experience that I have received 

has really brought into focus what 
I learned at Northwest Iowa Com¬ 
munity College. Book knowledge is 
one thing, but actually seeing how 
it applies in everyday operations at a 
cooperative is another.” 

Justin Rolwes is a graduate 
of Hempstead High School in 
Dubuque, Iowa. He was born and 
raised in Dubuque, where his moth¬ 
er and father still reside. He also has 
two brothers and a sister there. 

Justin enjoys fishing, hunting, 
Mississippi River activities, and 
spending time with family and 
friends. 
“My goal,” Justin said, “is to become 
a journeyman lineworker within 
the next three years. I would like to 
settle down in this area.” 

Right-of-way clearing improves reliability 

Each month we print 
the name of a Jo-Car¬ 
roll member who 
is eligible to win a 
monthly $25 read¬ 
ership prize. If your 
name is printed in 
this month’s edition, 
and not a part of any 
story, contact Jo-Car- 
roll and claim your 
prize no later than the 
10th of the month 
following publication 

Another busy year of tree trimming 
and right-of-way work is scheduled 

for Jo-Carroll Energy in 2003. This 
work is a very important part of our 
overall maintenance program. De¬ 
pendable electric service is our goal. 
Trees that come into contact with 
power lines usually cause a power 
outage, detracting from our goal. 

The electric energy used by our 
members travels across nearly 1,200 
miles of high voltage power lines in 
Jo-Daviess and Carroll Counties, more 
than 850 of which are overhead power 
lines. These lines are not insulated and 
must be isolated from any contact with 
the ground. If the line does contact 
the ground or a tree branch, an unsafe 
overcurrent situation occurs. 

JCE has many protective devices, 
similar to home circuit breakers or fus¬ 
es, installed at strategic points along 
the line. If the line contacts a tree, 
these devices operate, or open, break¬ 
ing the circuit and stoping the unsafe 
overcurrent situation. 

Our lineworkers call the opening 
of an overcurrent protective device an 
“operation.” Our members know it as 
an “outage.” Sometimes the devices 
have an automatic closing mechanism 
installed; they open, and then auto¬ 

matically “reclose,” restoring power. 
Our members call these “blinks.” 

Whatever terminology is used, 
neither our line workers nor our 
membership likes outages and blinks. 

A systematic right-of-way clearing 
program is our best defense. This 
work reduces blinking lights and out¬ 
ages. In addition, this will improve 
access to the right-of-way. If there is 
damage to wires or poles, our crews 
can complete repair work faster. 

Some trimming and tree work is 
done by our local line crews, but we 
use a professional tree contractor for 
the majority of our annual right-of- 
way work. We have contracted with 
Asplundh Tree Expert Company, a 
national tree contractor. Asplundh 
utilizes specialized equipment and 
trained professionals for right-of-way 
clearing. 

The right-of-way clearing sched¬ 
uled for this year is primarily in the 
Hanover and Elizabeth areas. This 
work will cover the circuits served 
out of the Elizabeth Substation. 
However, if you have trees contact¬ 
ing a power line near your location, 
please call Jo-Carroll Energy at (800) 
858-5522 to report it. 
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PRESIDENT’S REPORT 
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|M|any of our members utilize the 

11 fast growing Internet technology 

and have come to rely on the ease at 

which certain tasks can be done. 

We are able to shop on-line, 

Coming soon! 
on Line Bill 

Presentment and 
Payment 

On Line Bill 

Payments are fast, 

informative, 

simple, secure 

and fun! 

OFFICE 

offices will be 

closed Friday, 

April 18, in obser¬ 

vance of Good Friday. 

talk on-line, read the news on-line 

and soon, view and pay your Jo- 

Carroll Energy accounts online at 

www.jocarroll.com. 

Details are now being worked out 

with Southeastern Data Corporation 

to allow Jo- Carroll Energy members 

to do just that. 

Our new on-line bill system will 

give Jo-Carroll Energy mem¬ 

bers, the ability to instantly 

view information about their 

current bill, payment history, 

electricity usage and monthly 

cost comparisons. 

Why use On Line Bill Pre¬ 

sentment and Payment? 

If you choose to pay your bill 
on-line, you will eliminate the 

paper billing you receive and 

get the same information via the In¬ 

ternet plus these added benefits: 

You have instant access to your 

Jo- Carroll Energy account 24 hours a 

day, seven days a week. 

Any time you need a record of 

your bill, you simply print out the 

information you need. 

On Line Bill Presentment and 

Payment gives you all the information 

you received with the paper billing 

PLUS your billing and payment his¬ 

tory, your kilowatt-hour usage history 

and monthly cost comparisons. 

On Line Bill Presentment and 

Payment is provided through a secure 

server so your information is private 

and safe. 

APRIL 2003 

On Line Bill Presentment and 

Payment is fast, informative, simple 

and secure. 

How does it work? 

You will need to have Internet 

access. Then you can quickly access 

your bill by entering your own unique 

password that will be provided to all 

JCE members. After you enter this 

information, you’ll have access to your 

current bill, billing history, payment 

history and monthly cost compari¬ 

sons. All you need to do then is click 

the “pay my bill” button and follow 

the instructions. Jo-Carroll Energy 

does the rest - it’s that easy! For more 

information about Jo-Carroll Energy’s 

On Line Bill Presentment and Pay¬ 

ment, call 1-800-858-5522. 

Internet bill payment From your computer, you will visit 

JCE’s Web site and click on the 
“PAY MY BILL ON-LINE” icon. 

Your request will be forwarded to 

JCE’s server. It will then enter the 

mainframe HP computer. This action 

determines the amount of the bill. 

The request to pay is received at the 

host of JCE’s Web site. From the HP 

computer the amount of the bill and 

the credit card information that was 

entered by the member is sent to our 

credit card processing company lo¬ 

cated in Atlanta to validate the credit 

card purchase. The amount of the bill 

is applied to the card and the card is 

charged at this time. Ajqmg UIOJ^ 
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Office hours 

7:30 a.m. to 4 o.m. 
Monday through 

Friday 

During hours can 
(015) 050-2207 

or (000) 050-5522. 

Chet Marszalek speaks at the 
Association of Illinois Electric 
Cooperatives energy conference. 

The Marszalek Family 

The Heating People 
‘A furnace MOWS not air; uie heat people." 

Chet and Paula Marszaleh. 
Chet and Paula are the owner-opera¬ 

tors of Galena People Heaters, which 
sells electric Enerjoy™ radiant heat 
panels and other products. 

“With the exception of the Reflec- 
tix insulation, all our products have 
been used in Europe and Japan for 
years. Unlike those countries, we in 
America have been blessed with abun¬ 
dance. Being foolish, we wasted our 
abundance and are now reliant upon 
others for our comfort. 

“We can move toward eliminat¬ 
ing our dependence on others for oil. 
There are many elective energy efficient 
options that are even better than the 
systems we use now. Electricity is made 

in America. It’s clean and ef¬ 
ficient and available. It’s chang¬ 
ing a mindset that is the only 
stumbling block to a strong 
America. Electricity is smart,” 
says Chet. 

Recently, Chet <Sc Paula spoke 
before the Association of Il¬ 
linois Electric Cooperatives in 
Springfield, sharing with coop¬ 
erative leaders the benefits of 
electric radiant heat. 

“It’s very interesting how this 
all got started”, Chet told the 

audience. “On October 24, 1998, Paula 
and I were married. She and her daugh¬ 
ter Ashley, then 14, came to live with 
my daughter Kendall, also 14, and I. 

“After 6 months, 1 was forced to 
leave a 30-year career I loved due to 
an incurable illness. We thought if we 
didn’t make a move then, we would 
never be able to. So, we uprooted the 
kids, and with dogs in tow, made the 
170-mile trek west from Elburn to Ga¬ 
lena. 

“AAAHHH!!! The beautiful Missis¬ 
sippi River Valley. Eagles, hawks, wild 
turkeys, coyotes, deer - everything. Won¬ 
derful new friends, nice school, new 
Church family - we loved it all. Then 
came the winter of 2000. The worst. 
Since our house is built into a hill, part 
of the basement is an English walkout 
to the backyard. The girls lived there, 
and froze. The dedicated furnace for 
the lower level adequately heated the 
ceiling but the floor was 52° and the 
pipes froze solid. 

“We searched for a solution that 
wouldn’t break our already fragile 

budget. We found Richard Watson and 
SSHC (Solid State Heating Corpora¬ 
tion). He tried to convince us Enerjoy™ 
radiant heat panels that, resembling a 
ceiling tile, would change the climate. 
We had been considering radiant floor 
cables, but they were too costly. About 
$13,000 for the entire lower level, ap¬ 
proximately 1,950 square feet. However, 
to retrofit the lower level with the ceiling 
panels was about $2,500. We decided to 
start with one room. The bathroom was 
a $550 investment that we could afford. 
Even if they didn’t work, it wasn’t much. 

“So, $550 later, the panels and sepa¬ 
rate thermostat were installed. The girl’s 
bathroom was warm. No more shoes 
were needed in the bathroom. No more 
using Mom and Dad’s shower. It was as 
comfortable as heat from the sun. It was 
radiant heat. 

“We were convinced. We installed 
them in the remaining lower level. We 
cut our heating bill by almost 50 per¬ 
cent. Electricity was actually less than gas 
or propane. Next year, we planned for 
the upper level. 

“My health started to improve after 
two major surgeries back to back. I want¬ 
ed to go back to work, but who wants 
a 51-year-old guy with a terrible health 
history. Fortunately, Richard asked us if 
we’d consider a partnership, and Galena 
People Heaters was born. 

“That was one year ago. Since then, 
we’ve researched and found many energy 
efficient devices to run a home. We 
replaced one furnace (dedicated for the 
lower level) and will soon replace the sec¬ 
ond (dedicated for the upper lever) with 
Enerjoy radiant heat panels and ceramic 
panels from REH???. 

“Being parents of a now young 
adult with a mental disability we have 
a different perspective on rights and 
freedoms. This subgroup in our society 
enjoys far less than we. I guess if you 
were to ask what our mission statement 
is, this is our reply: We have been given 
far more than most. As Stewards of our 
Faith, we hope to reach the point where 
we can give back, a life building skill, 
livable wage and equal position for those 
like our daughter, Ashley.” 

For more information about 
Galena People Heaters call (866) 491- 
5015 or visit them on the Web at 
www.peopleheaters.net. 
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The democratic election process is a cornerstone of the cooperative way of 
doing business. “One member — one vote,> is not just a slogan for Jo-Car- 

roll Energy; the nine members of the board of directors are your friends and 
neighbors, representing your district in the governance of the cooperative. 

This is Seventh in a series of nine articles where we will meet the indi¬ 
viduals chosen by the people in their local areas to oversee the direction of 
this member owned, member operated electric cooperative. 

Director Profile: Leonard Ricke - District 1 
Leonard Ricke represents members of Jo- 

Carroll Energy in District #1. Mr. Ricke 
was elected to the board March 20, 1978. 
For the past 25 years, Leonard Ricke has 
represented District #1, which includes 
the townships of Dunleith, Menominee, 
Vinegar Hill and W. Galena. 

Leonard has lived in the East 
Dubuque area his whole life. He graduated 
from East Dubuque High School and be¬ 
gan working as a Machine inspector for the 
Adams Company in Dubuque, Iowa. He 
was drafted into the Army three years later. 

After serving in the military for two 
years, Leonard returned from Korea as a 
young man, and became a lifetime member 
of the American Legion. His former job 
was awaiting his return from the service, 
but the outdoors remained his great desire. 

At the time, his father, Victor, 
planned to build a new house and add 
onto his motel business. He asked Leon¬ 
ard to draw up blueprints and help in the 
construction. “That was the beginning of 
my vocation as a building contractor,” says 
Leonard. 

“You could say I really followed in my 
fathers footsteps,” Leonard says. Father 
and son both joined the Menominee-Dun- 
leith Fire Department when the depart¬ 
ment was established in January of 1957. 
Victor served as Fire Chief for a short 
term, and later became a trustee for the 
department. Leonard served as a volunteer 
fireman for 21 years and became a trustee 
after his father’s death. He has served as 
President of the Fire Department board 
for 24 years. Both father and son served 
as trustees in the village and also clerk in 
the township of Menominee. Leonard has 
served a total of 46 years for the village of 
Menominee. 

“My father served as director of Jo- 
Carroll Electric for many years, and also 
represented Jo-Carroll at the statewide 
board of the Association of Illinois Electric 
Cooperatives until his untimely death in 
January of 1978,” Leonard says. Charles 
Youtzy, Manager of Jo-Carroll at that time 
then asked Leonard to fill out the term of 
his father. Leonard states, “The coopera¬ 
tive spirit had been instilled in me by my 
parents, and that is why I feel privileged to 
have been on the board of Jo-Carroll En¬ 

ergy for the past 25 years. My 
current position is Secretary of 
the board.” 

In June of 1984, Leonard 
was appointed to the board of 
directors at Dairyland Power in 
Lacrosse, Wisconsin. Leonard 
is one of 25 members of the 
Dairyland cooperative board. 
The Dairyland distribution 
area includes the southeast 
area in Minnesota, the north¬ 
east area in Iowa, and 
all the western area 
of Wisconsin from P™ 
Lake Superior to \ 

i Tl1. .i i MENOMINEE 
the Illinois border, 
which includes Jo-Car¬ 
roll Energy. Dairyland 
conducts monthly 
board meetings as Jo- 
Carroll Energy does. 
Leonard has served on the execu¬ 
tive committee for many years and he 
reports to the board at Jo-Carroll on the 
business portion of the meetings. 

Leonard and his wife Shirley have six 
children and 11 grandchildren. They are 
members of the Nativity B.V.M. Catholic 
Church in Menominee. They built their 
first home in 1955 and their present 
home in 1962. The land that their home 
sits on was part of his grandfather’s farm. 
Leonard operates an apple orchard that 
he began after his retirement. “With my 
many apples and garden produce, I can be 
seen at the historic Galena farmers market 
from May through October,” he says. 
His hobbies include hunting and fishing, 
especially ice fishing during the winter 
months. 

Leonard states, “Many challenges 
will come about at Jo-Carroll with our 
increased membership. New lines will need 
to be built and the existing lines will have to 
be upgraded. We cannot forget the original 
pioneers that started our cooperative; many 
of them still attend our annual meeting.” 

Leonard continues, “At Dairyland, we 
are preparing plans for the construction of 
a new generation plant when 250 to 300 
megawatts of energy will be needed in the 
next decade. Some of the aging plants may 

(Continued on 16d) 
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(Continued from 16c) 

Reader 

prize 

Each month we print 
the name of a Jo-Car- 
roll member who 
is eligible to win a 
monthly $25 read¬ 
ership prize. If your 
name is printed in 
this month’s edition, 
and not a part of any 
story, contact Jo-Car- 
roll and claim your 
prize no later than the 
10th of the month 
following publication 

have to be retired. With this preparation, the 
existing plants will have to be maintained. By 
doing so, we are able to extend the life of the 
original plants that were scheduled to retire. 

“As we look to the future, our energy 
choices will certainly include gas, oil, and 
a combination of solar power, wind power, 
and landfill gas. Biomass, direct combus¬ 
tion and fuel cells are also currently being 
studied. Our clean coal technology will have 
to be improved because of environmental 
concerns. There may also be opportunities to 
share the risk of building a power plant with 
a cooperative generation and transmission 
partner. Our main goal is to be a reliable and 
competitive cooperative while at the same 

time control costs and improve our financial 
position. 

“The many years atJo-Carroll and 
Dairyland have been an education for me. 
The directors I meet all come from various 
areas, and we all share the same commit¬ 
ment and goals. We must work together to 
preserve the cooperative spirit and be the 
servant of you, the members. As a director, 
I have been elected to serve your needs and 
provide a profit at the end of the year, that 
will be returned to members in the form of 
capital credits. I have not forgotten our mis¬ 
sion.” 

Lawn and garden safety 
I larmer weather brings the urge to get 

Wstarted on lawn and garden care. Un¬ 
fortunately, thousands of people are injured 
each year from improper use of gardening 
tools. The Electrical Safety Foundation In¬ 
ternational (ESFI) has some safety reminders 
before you take on Mother Nature. 
• Carefully read the instructions on your 

lawn and garden products before using 
them. Lawnmowers and other equipment 
with sharp blades and rapidly moving 
parts can cause serious injury. Never re¬ 
move the guards. 

• When digging near your home, call JULIE 
at (800) 892-0123 to mark the under¬ 
ground lines on your property. That way 
you can safely plant your foliage without 
the risk of electrocution. 

• When working on a ladder by the house, 
be aware of any overhead power lines. If 
you have a metal ladder, stay well away 
from the lines; it will conduct electricity. 

• Electrical outdoor tools should not be 
operated in the rain or in wet conditions. 

• Make sure your extension cords are rated 
for outdoor use and are in good condi¬ 
tion. Inspect power tools and mowers 
for frayed power cords, broken plugs and 
cracked or broken housing. If a product is 
damaged, stop use immediately and repair 
it or replace it. 

• Keep children well away from lawnmowers 
and other products that can throw objects 
such as rocks and sticks. Never leave the 
mower unattended while running and 
don’t allow young children or inexperi¬ 
enced people to operate the mower. 

• Products like power shovels or diggers, 
lawnmowers, mulchers, tillers, thatchers 
and leaf or snow blowers have moving 
parts that can cut, burn, or even blind 
when directions are not followed. When 
these appliances become blocked, unplug 
them (or turn off the engine of a gasoline 
powered product) before trying to remove 
the obstruction. Use a long stick to remove 
the blockage. Even when the engine is off, 
blades can remain spring-charged, result¬ 
ing in a swift movement when the path is 
cleared. 

• Before you mow the lawn, be sure the area 
is clear of stones and twigs that might be 
thrown by blades. Don’t try to cut wet grass 
or operate an electrical mower in the rain. 
Never make adjustment to the wheel height 
or to the blade while the engine is running. 
Make sure the cord for an electrical mower 
is out of the cutting area. Be sure to wear 
hard-toed shoes to protect your feet. When 
mowing a hill, work your way across it and 
not up and down the slopes. 

Source: ESFI 

When your power is out... 
we’re on the line! 

Check your circuit breakers or fuses. If pos¬ 

sible, determine if your neighbors have electricity. 

Then call Jo-Carroll Energy Outage and 

Emergency Report Line. Please have your account 

number and location readily available so we may 

restore your service quickly. 

During office hours (800) 858-5522 
After office hours — dial (800) 927-5254 
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64th annual 
meeting addresses 

changing times 

Jo-Carroll Energy * Elizabeth, Illinois * (800) 858-5522 * www.jocarroll.com 

Jo- 
A Touchstone Energy” Cooperative 

PRESIDENT’S REPORT 
by Connie M. Shireman 

(Top & Bottom photos) Members 

gather before JCE’s 64th annual 

meeting. 

(Bottom photo) River Ridge High 

School in Elizabeth was the site for 

Jo'Carroll Energy's 64th Annual 

meeting. 

A warm, sunny, spring day brought 
members of Jo-Carroll Energy 

out for the 64th annual meeting, 
held on Saturday, March 22, 2003, 
at the River Ridge High School in 
Elizabeth. Three hundred and fifty 
members and non-members were 
updated on the local co-op’s financ- 

MAY 2003 

HI-LINES 
es, security measures and plans to 
upgrade its office facilities. 

Members re-elected directors 
Kenneth “Russ” Simpson of Mount 
Carroll, Richard H. Reusch of 
Elizabeth, and Vernon C. Law of 
Savanna. Members also approved a 
series of bylaw changes. 

Members re-elect 3 to Jo'Carroll 
Energy's board of directors. From 
left to right are CEO of Jo'Carroll 
Energy Connie Shireman, Richard H. 
Reusch of Elizabeth, Vernon C. Law 
of Savanna, and Kenneth “Russ" 
Simpson of Mount Carroll. 

President and CEO, Connie M. 
Shireman spoke of the heightened 
threats to security after the Septem¬ 
ber 11th attacks, and how the co-op 
has implemented new policies and 
systems to address security. Shire¬ 
man shared that the co-op’s power 
supplier, Dairyland Power Coopera¬ 
tive has increased security around 
a small nuclear plant shut down in 
1987. Jo-Carroll has installed a new 
security fence around its building 
and pole yard, and in addition has 
installed a new monitoring, screen¬ 
ing, and a better key and lock sys¬ 
tem. 

Shireman stated, “The new 
Emergency action plan imple¬ 
mented by the co-op lays out the 
procedures on how to respond to 
emergencies that we might have 

(continued on pg. 16b) 
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Office hours 

7:30 a.m. to 4 o.m. 

Monday through 

Friday 

During hours can 

(015) 050-2207 

or (000) 050-5522. 

(continued from pg. 16a) 

such as fire, chemical spills, bomb 
threats, tornadoes and workplace 
violence. Part of the new emergency 
action plan identified the need for 
a primary and secondary command 
center. The new addition will ac¬ 
commodate the new command cen¬ 
ter, one office, a boardroom, and 
more storage. 

“We have just simply outgrown 
our building constructed in 1984 
when we served 4,000 members. 
Today we serve 7,000 members with 
23 employees as we had in 1984. 

“The upgrade of our computer 
system was essential to address mod¬ 
ern technology. I am happy to in¬ 
form our members that next month 
we will be able to offer you bill pay¬ 
ment and bill presentment on line.” 

Shireman reported on the er¬ 
ratic weather the linemen worked 
through this past year including 
the heavy floods, and commended 
all the Jo-Carroll linemen for the 
outstanding service they provide 
throughout the year. I?Hd 

Treasurer John Janssen reported 
that the co-op is in good financial 
shape. Board Chairman Richard Re- 
usch of Elizabeth stated, “Although 
many things have changed recently 
and over the 60 year history of the 
co-op, the co-op's principles and 
values remain the same.” 

The member-elected direc¬ 
tors also have a serious duty, said 
Shireman. “Our attorney, John 
Cox, has provided the board with 
information regarding fiduciary re¬ 
sponsibility to members, the board's 
relationship with management, and 
the board members relationships 
with other board members. 

Music was provided by the 
Legends and a delicious lunch was 
served by Karen’s Kitchen. “Show- 
Biz With A Message” was the 
entertainment presented by Jane 
Hofmann, a member of the Nation¬ 
al Speakers Association. 

Operations Superintendent Bill Tuori 
gets in the act! 

The new executive committee from left 
to right are Vice Chairman Richard 
Rewsch, President/CEO Connie Shire* 
man, Treasurer John Janssen, Chair* 
man Kenneth Simpson, and Secretary 
Leonard Ricke. 

At the conclusion of the meeting 
the board of directors reorganized 
and elected Simpson as chairman, 
Reusch as vice chairman, Janssen as 
treasurer, and Leonard Ricke of East 
Dubuque as secretary. 

Jo-Carroll Energy is a member 
of Touchstone Energy®, an alliance 
of more than 700 local, consumer- 
owned electric utilities around the 
country, committed to providing 
superior service based on four core 
principles: integrity, accountability, 
innovation and commitment to 
community. The cooperative serves 
nearly 7,000 members in Carroll, Jo- 
Daviess and Whiteside counties with 
1,155 miles of energized line. 
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Now you can view 
and pay your 

electric bill on line 

PRESIDENT’S REPORT 
by Connie M. Shireman 

As we continue to enhance our 

Web site to serve you better, we 

have added a secure area where you 

can view and pay your electric bill 

online! 

On your April bill you re¬ 

ceived a password that will 

allow you to log into 

the new section. 

Simply click on 

the “Pay On¬ 

line” link. 

The link 

will lead you 

to an intro¬ 
duction page 

that will walk 

members through 

the sign-up process 

where you will be asked 
to change your password to a 

more meaningful code for you. 

You will need your account num¬ 

ber and your payment password to 

access this area. Your account num¬ 

ber is always shown on your month¬ 

ly bill. Your password is located 

within the body of your bill. After 

using your password the first time, 

you will then be able to change it to 

a more unique password on the next 
screen. 

Once you are logged on and 

have entered the secure area, you 

will be able to pay your bill over a 

secure connection with a credit card 

(Master Card and Visa). You can 

make a payment or access your ac¬ 

count information with confidence 

knowing that our secure socket layer 

software (SSL) is the industry stan¬ 

dard and among the best software 

available today for secure commerce 

transactions. It encrypts all of your 

personal information so that it can¬ 

not be read as it travels over the 

Internet. 

You will continue to receive 
your monthly bill in the mail, 
however we are providing you with 

another payment option for your 

convenience. We also encourage you 

to offer suggestions about how to 
make your online experience better 

and easier. 

If you need additional informa¬ 

tion, contact customer service at 

(800) 858-5522. PFuoH 
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Office hours 
7:30 a.m. to 4 p.m. 
Monday through 

Friday 

During hours call 
(015) 050-2207 

or (000) 050-5522. 

A "coni" tin from JCE 

Keep cool for less 
this summer 

with these energy- 
efficient tips from 
Jo-Carroll Energy. 
• Install inexpensive window 
shades, and keep them closed dur¬ 
ing the day. 
• Close windows and doors be¬ 
fore leaving for work, and open 
them in the evenings. 
• Install a programmable ther¬ 
mostat to automatically adjust the 
temperature higher when no one 
is at home. 
• Use circulating fans when you 

are in a room; turn 
them off when you 
leave. 
• Use window fans 
to bring in cool air at 

night, and push out hot air during 
the day. 
• Use whole house fans to exhaust 
hot air from your home. 
• Keep your air conditioner’s 
blades, evaporator coils, registers 
and condensers properly cleaned 
and maintained. This can mean a 
10. to 40 percent energy savings. 
• Clean air conditioner filters every 
1 to 4 months. 

In our electric 
co-op, the 

people have 
the power. 

A Touchstone Energy* Cooperative 
The power of human connections 
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■'t- The democratic election process is a cornerstone of the cooperative way of 
doing business. “One member - one vote” is not just a slogan for Jo-Car- 

roll Energy; the nine members of the board of directors are your friends and 
neighbors, representing your district in the governance of the cooperative. 

This is ninth in a series of nine articles where we will meet the individu¬ 
als chosen by the people in their local areas to oversee the direction of this 
member owned, member operated electric cooperative. 

Director Profile: Tom Lundy - District 6 
Tom Lundy represents members of Jo- 

Carroll Energy in District #6, which 
includes the township of Washington. 
Tom has served 13 years on the Board 
of Directors. 

Tom is a family man and a farmer. 
He and his wife Priscilla operate a 
grain and beef cattle farm in rural 
Savanna. They are the parents of four 
grown children and eight grandchil¬ 
dren, with the ninth grandchild ex¬ 
pected in July. Both Tom and Priscilla 
are very content and thankful for what 
they have. 

Tom met Priscilla a little more 
than 30 years ago through the farm 
business. Tom actually hired Pris¬ 
cilla for farm work and to operate the 
farm’s machinery. Little did he know 
that a business relationship would de¬ 
velop into 30-years of marriage. 

Tom graduated from Savanna 
High School in 1955. He then attend¬ 
ed Cornell College located in Mount 
Vernon, Iowa where he received a 
degree in chemistry. Following college 
graduation, Tom served in the Marine 
Corp and was stationed just 36 miles 
from Washington D.C. at Quantico 
Marine Corps Base in Virginia. 

When asked about his hobbies, 
Tom replied, “A little fishing, I guess. 
We have a small pond on the farm 
where we like to catch just enough fish 
to eat.” He went on to say, “Our real 
passion is the farm, which keeps us 
both active and busy.” 

Tom was about seven-years-old in 

1944 when rural electrification took 
place in his area. “Changes started 
very small, but there was quite a dra¬ 
matic change for pumping water and 
lighting the home. Before electricity 

came, the lighting in the 
home was carbide-type 
lamps and the pumping was 
done by hand.” 

Tom continued, “We 
have always loved ice cream 
and at that time our ice 
cream was all homemade. 
Well, the old kerosene re¬ 
frigerator was a vei y impor¬ 
tant appliance in helping us 
keep that ice cream 
cold.” 

In addi¬ 
tion to being a 
farm wife/worker, 
Priscilla drove the 
local school bus fo 
years 

many 

District 6 

Her school Bus route 
was referred to as “the Chest¬ 
nut Mountain Route” and 
was very challenging with 
the hills and curves. Pris¬ 
cilla says she enjoyed watch¬ 
ing the students grow each year. 

“We still have the baler that I op¬ 
erated when I used to work for Tom,” 
says Priscilla, “but we’re a partnership 
now, not employee and employer.” 
And Priscilla makes time between 
helping on the farm to be active in 
church ministries within the commu¬ 
nity, where she plays the piano/organ 
and sings for various functions. 

It is refreshing in this day and 
age to meet individuals like the 
Lundys, who are grateful for the gifts 
they have received and are respectful 
of others first. The first thing that one 
would notice about Tom is that he is a 
very humble man, one who is grateful 
to serve the members of District #6 
on Jo-Carroll Energy’s Board. 

Jo-carroii Energy 
793 U.S. Route 20 West • P.O. Box 390 • Elizabeth, Illinois 61028-0390 
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Each month we print 

the name of a Jo-Car- 

roll member who 

is eligible to win a 

monthly $25 read¬ 

ership prize. If your 

name is printed in 

this month’s edition, 

and not a part of any 

story, contact Jo-Car- 

roll and claim your 

prize no later than the 

10th of the month 

following publication. 

efore you get engrossed in 
home improvement projects 

D) or yard work this spring, think 
of safety first. The threat of 

ground faults or electrocution 
in or around the home can be 
eliminated by using ground fault 
circuit interrupters (GFCIs). GF- 
CIs monitor electricity flowing into 
a product. If electricity flowing 
into the product differs than that 
returning, the GFCI will shut off 
the current, protecting you, your 
family and your pets from injury 
or even death. 

There are three types of 
GFCIs on the market — 
1. Wall receptacle GFCIs - can 

be used as standard recep¬ 
tacles in the home to protect 
against ground faults when¬ 
ever an electrical product is 
plugged into the outlet. 

2. Circuit breaker GFCIs - can 
serve a dual purpose: to shut 
off electricity in the event of 
a ground fault and trip when 

a short circuit or an overload 
occurs. 

3. Portable GFCIs - come in 
two types. One type has a 
self-contained enclosure 
with plug prongs in the back, 
and receptacle slots in the 
front. Electrical products are 
plugged into the GFCI. The 
second type is an extension 
cord combined with a GFCI. 
It adds flexibility to using 
receptacles not protected by 
GFCIs. 
Be sure to select whichever 

GFCIs meet your needs, and 
make sure you have them on 
hand so you can be prepared 
when it’s time to do projects in 
and around your home. GFCIs 
are inexpensive compared to the 
value of a human life, so think 
before you plug, and stay safe 
this spring. 

For more information about 
GFCIs, call your local electric co¬ 
operative. 

When your power is out... 
we’re on the line! 

Check your circuit breakers or fuses. If pos¬ 

sible, determine if your neighbors have electricity. 

Then call Jo-Carroll Energy Outage and 

Emergency Report Line. Please have your account 

number and location readily available so we may 

restore your service quickly. 

During office hours (800) 858-5522 
After office hours — dial (800) 927-5254 
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Reducing the 
cost of central 

air conditioning 

JO-CARROLI 
A Touchstone Energy" Cooperative HI-LINES 

PRESIDENT’S REPORT 
by Connie M. Shireman 

Jo-Carroll Energy offers rebates for 
energy efficient air conditioners, 

but the best way to reduce air concii- 
tioning costs is to keep your home 
from heating up in the first place. 

Start by using low-cost cool¬ 
ing measures like 
window shading. 
Close your shades 
in the morning 
to limit window 
solar gain during 
the day. Exterior 
fabric sunscreens 
can also slow solar 
gain, and are inex¬ 
pensive and easy 
to install. 

Close your 
windows and doors 
in the morning. Open 
them at night to cool the 
home. 

If everyone leaves 
during the day, turn the 
air conditioner thermo¬ 
stat up to save energy, or 
install a programmable 
thermostat that will 
adjust the temperature 
while your gone. 

Air-conditioner efficiency is also 
dependent upon routine mainte¬ 
nance. The difference between the 
energy consumption of a well-main¬ 
tained air-conditioning system and 
a severely neglected system ranges 
from 10 to 40 percent. 
• Clean or replace indoor filters 

every one to four months. 
These are located in either the 
furnace/air handler cabinet, or 
at a central return air grille. 
Clean the fan blades of the 
indoor blower. If the blower is 

dirty, then the indoor 
evaporator coil is prob¬ 
ably dirty too. You 
can see the blower by 
removing a panel on 
your furnace or air 
handler cabinet. 

• Clean the indoor 
evaporator coil and 
condensate pan every 
two to four years. 
Straighten any bent 
fins to improve air¬ 

flow. 
Clean room supply 
and return registers. 
Straighten their fins. 
Remove plant mat¬ 
ter and debris from 
around an outdoor 
condenser. 
Clean outdoor con¬ 
denser coils every few 
years to remove dirt 
and pollen that robs ef¬ 

ficiency. Straighten any bent fins. 
You’ll also improve the efficiency 

of your central air conditioner by main¬ 
taining the proper refrigerant charge. 
This is a job for professionals. 

Please call the cooperative for 
details about air conditioner rebates. 
(800) 858-5522. 

The best way 
to reduce air 
conditioning 

costs is to 
keep your 
home from 

heating up in 
the first place. 
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Office hours 

7:30 a.m. to a p.m. 
Monday through 

Friday 

During hours call 
(015) 050-2207 

or (000) 050-5522. 

A bit of good news! 
Air quality improving says environmental report 

In an anxious world full of tense 

news reports, I found a little “light 

at the end of the tunnel.” 

Despite public perception, air 

pollution has declined by 25 percent 

over the last three decades and toxic 

releases have dropped by more than 

50 percent in 15 years, according to 

a new report published jointly by the 

Pacific Research Institute (PR1) and 

the American Enterprise Institute for 

Public Policy (AEI). 

The study uses government 

data, including data from the Envi¬ 

ronmental Protection Agency (EPA), 

to examine long-term air and water 

quality trends, toxic chemicals and 

land use, as well as biodiversity is¬ 

sues. The report calls improvements 

in the environment “perhaps the 

greatest public-policy success story of 

the last generation.” 

“Many news stories give the 

impression that air quality is worsen¬ 

ing, and that health problems from 

air pollution are on the rise. However, 

since 1970, aggregate emissions of the 

six ‘criteria’ pollutants regulated un¬ 

der the Clean Air Act have declined 

by 29 percent,” the Pacific Research 

Institute said in its press release. “At 

the same time, the U.S. economy 

grew 150 percent, auto travel in¬ 

creased 143 percent, and total U.S. 

energy consumption increased 45 per- 

cent. 

The report cites the fact that 

“the number of days in ‘exceedence’ 

of the EPA’s air quality standards has 

declined nearly 50 percent over the 

last decade, with a 60 percent drop in 

California alone.” 

PRI has released the Index of 

Leading Environmental Indicators for 

the past eight years. PRI is a non-prof¬ 

it, non-partisan organization based 

in San Francisco. AEI is a think tank 

based in Washington, D.C. 

Source: PRI; Greenwire pax 

Jo-carroii 
Energy 

793 U.S. Route 20 West 
P.O. Box 390 

Elizabeth, Illinois 
61028-0390 

When your power is out... 
we’re on the line! 

Check your circuit breakers or fuses. If pos¬ 
sible, determine if your neighbors have electricity. 

Then call Jo-Carroll Energy Outage and 
Emergency Report Line. Please have your account 
number and location readily available so we may 
restore your service quickly. 

During office hours (800) 858-5522 
After office hours — dial (800) 927-5254 
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Jo-Carroll Energy Lineman 
are actiue in their cnmmunities 

Here, Rob Headlee demonstrates safety equipment used 

by lineman for students at Hanover Middle School during 

Career day. 

Touchstone Energy ’ 
The power of human connections 

Reader 
prize 

Each month we print 
the name of a Jo-Car¬ 
roll member who 
is eligible to win a 
monthly $25 read¬ 
ership prize. If your 
name is printed in 
this month’s edition, 
and not a part of any 
story, contact Jo-Car- 
roll and claim your 
prize no later than the 
10th of the month 
following publication. 

The office of Jo-Carroll will be closed Friday, July 4, in observance of Independence Day. 
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Jo-Carroll Energy line uiorkers 
take electrical safety seriously 

At Farm Safety Days in Mount Carroll Illinois, Jeremy Werner demon¬ 

strates the dangers associated with distribution systems using Jo-Carroll 

Energy’s Hot Line Demo called L.L.O.Y.D. which stands for LOOK LISTEN 

AND OBEYYOUR DISTANCE. 

Touchstone Energy " 
The power of human connections 
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Other 
co-ops 

SL 
During a major outage, other 

cooperatives send line crews to 
assist with restoring power. These 
additional crews, as well as commu¬ 
nications equipment and supplies, 
are coordinated through the coop¬ 
eratives' statewide organization. 

Report your outage to the cooper¬ 
ative office. Employees or response 
services use every available phone 
line to receive your outage reports. 
Remember that a major outage can 
affect thousands of other members. 
Your cooperative appreciates your 
patience. 

Individual households may receive 
special attention if loss of electricity 
affects life support systems or poses 
another immediate danger. If you or a 
family member depends on life sup¬ 
port, call your cooperative before an 
emergency arises. 

of Illinois Agricultural Safety Specialist. 
“It can be difficult to estimate distance 
and sometimes a power line is closer 
than it looks. A spotter or someone 
with a broader view can help.” 

Today’s larger farms require trans¬ 
porting tractors and equipment to fields 
several miles away. Before transit, avoid 
raising the arms of planters, cultivators 
or truck beds near power lines. 

Be aware of increased height when 

loading and transporting larger mod¬ 
em tractors. Also, many tractors are 
now equipped with radios and com¬ 
munications systems and have anten¬ 
nas extending from the cab to fifteen 
feet above the ground that could 
make contact with power lines. 

Some other equipment safety 
considerations: 
• Always lower portable augers or 
elevators to their lowest possible level 

AUGUST 2003 ■ 

Reminder: Pay your electric 
bill online! It’s easy! Just go 
to www.jocarrollenergy and 
click on the pay on line but¬ 
ton and follow the steps. 

Office closing 
Our office will be 
closed Monday, 
September 1 for 

Labor Day. 

Reader 
prize 

Each month we print 
the name of a Jo-Carroll 
member who is eligible to 
win a monthly $25 read¬ 
ership prize. If your name 
is printed in this month’s 
edition, and not a part of 
any story, contact Jo-Carroll 
and claim your prize no later 
than the 10th of the month 
following publication 

- under 14 feet- before moving or 
transporting; use care when raising 
them. ppeSog 
• When moving large equipment 
or high loads near a power line, 
always use a spotter, or someone to 
help make certain that contact is 
not made with a line. 
• Never attempt to raise or move 
a power line to clear a path! 

Continued on page 16d 
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Be careful on the farm (Continued from page 16c) 

As in any outdoor work, be careful 
not to raise any equipment such as lad- 
ders, poles or rods into power lines. Re¬ 
member, non-metallic materials such as 

lumber, tree limbs, tires, ropes and hay 
will conduct electricity depending on 

dampness and dust and dirt contamina¬ 

tion. Do not try to clear storm-damage 
debris and limbs near or touching power 

lines or near fallen lines. 

The overhead electric wires aren’t 
the only electrical contact that can 
result in a serious incident. Pole guy 
wires are grounded to neutral; but, 

when one of the guy wires is broken, it 
can cause an electric current disrup¬ 

tion. This can make those neutral 
wires anything but harmless. If you hit 
a guy wire and break it, call the utility 

to fix it. Don’t do it yourself. When 

dealing with electrical poles and wires, 

always call the electric utility. 
“It’s also important for operators 

of farm equipment or vehicles to know 

what to do if the vehicle comes in con¬ 

tact with a power line,” Hall said. “It’s 

almost always best to stay in the car and 

call for help. Warn others who may be 
nearby to stay away and wait until the 
electric utility arrives to make sure power 
to the line is cut off.” 

“If the power line is energized and 
you step outside, your body becomes 

the path and electrocution is the re¬ 
sult,” Aherin said. “Even if a power line 

has landed on the ground, there is still 
the potential for the area nearby to be 

energized. Stay inside the vehicle unless 
there’s fire or imminent risk of fire.” 

In that case, the proper action 

is to jump - not step - with both feet 
hitting the ground at the same time. 

Do not allow any part of your body to 
touch the equipment and the ground at 
the same time. Continue to shuffle or 

hop to safety, keeping both feet together 
as you leave the area. 

Once you get away from the 

equipment, never attempt to get back 
on or even touch the equipment. 
Many electrocutions occur when the 
operator dismounts and, realizing 

nothing has happened, tries to get 
back on the equipment. 

Farmers may want to consider 
moving or burying power lines around 
buildings or busy pathways where 

many farm activities take place. If 
planning a new building or farm 

structure, contact your power sup¬ 
plier for information on minimum 
safe clearances from overhead and 

underground power lines. 
For more information on 

farm/home electrical safety, visit 
www.SafeElectricity.org. Spanish ver¬ 
sions of farm electric safety informa¬ 
tion are also available on this web site. 

Safe Electricity is a statewide elec¬ 

trical safety public awareness program. 
The program was created by a coalition 

of nearly three dozen organizations in¬ 
cluding the University of Illinois, rural 

electric cooperatives, and investor- 

owned electric utilities from through¬ 
out the state. All are members of the 

Illinois Electric Council, a not-for profit 
organization dedicated to promoting 

electric safety and efficiency. 

Source: 

http://www.safeelectricity.org/ 

Scholarship 
awards 
Last fall, the board of Directors at 

Jo-Carroll Energy agreed to award 
two $500 scholarships to sons or 
daughters of cooperative members in 
Jo-Daviess and Carroll counties. The 
funding for the scholarships comes 
from unclaimed capital credits which 
Illinois law states may be used in this 
fashion. 

Jo-Carroll Energy is pleased to 
announce that Krista Weimerskirch 

of Jo-Daviess county and Zachary 
Reusch of Carroll county are the first 

ever recipients of this award. 

' Jo-Carroll Energy 
793 U.S. ROUte 20 UlOSt 

RO. BOX 390 
Eiizanetii, n 61028-0390 

Based on her superior 
scholastic performance, 
school and community 
involvement, and knowledge 
of electric cooperatives, 
Krista Weimerskirch of 
East Dubuque Illinois 
receives Jo-Carroll Energy’s 
scholarship at her school’s 
awards ceremony. Krista 
plans to attend Clark College 
in Dubuque Iowa this fall 
where she will study in the 
Physical Therapy Program. 

Zachary Reusch, graduate 
of Savanna High School 
in Carroll County Illinois 
receives Jo-Carroll Energy’s 
$500 scholarship award. 
Shown here with his family 
members, Zachary plans to 
pursue a degree in Forestry 
at Michigan Institute of 
Technology in Houghton 
Michigan this fall. 
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The 5th 
Cooperative 

Principle 

"Member 

feedback 

reminds us 

that there 

is more 

to member 

satisfaction 

than just 

rates." 

Jo-Carroll Energy * Elizabeth, Illinois * (800) 858-5522 * www.jocarroll.com 

■J 0-CA.RRO l_l 
A Touchstone Energy' Cooperative HI-LIN 

PRESIDENT’S REPORT 
by Connie M. Shireman 

Reasonable, competitiue 
and enuitabie 

These are Jo-Carroll Energy’s by¬ 
words when it comes to deciding 

how much our members should pay 
for electricity. But member feedback 
reminds us that there is more to 
member satisfaction than just rates. 
Recent surveys indicate that the 
quality and regularity of member 
communication is nearly as important. 
Your board of directors recently 
decided to take on the task of im¬ 
proving member satisfaction with 
emphasis in rates and communica¬ 
tion. It will be the challenge of chal¬ 
lenges, and your comments will be 
crucial to the success of the thrust. 

Rates 
Most of the feedback about rates 

has to do with either the facility 
charge or charges for new service. 
Your board has placed a priority on 
addressing these issues, and recently 
hired a consultant to perform a 
short-term rate study. The result of 
the study will be several economi¬ 
cally sound alternatives for the board 
to evaluate in the context of im¬ 
proving member satisfaction. In the 
meantime, we continue to analyze 
the competition and compare notes 
with other electric co-ops to become 
more knowledgeable of rate struc¬ 
tures throughout the industry. It will 
take several months to complete the 
evaluation. Your board will provide 
updates as progress is made. 

Member communication 
Member communication covers 

a very broad spectrum of topics. In 
order to narrow the selection to a 
manageable few, your board will be 
concentrating on items that member 
surveys tell us are of most concern. 
At the top of the list is written com¬ 
munication. Members tell us that 
the two documents they pay most 
attention to are “Illinois Country 
Living” magazine, and their monthly 
Jo-Carroll Energy bill. A thrust is 
underway to significantly enhance 
the informational content in these 
two documents, with a goal of mak¬ 
ing them the “communication refer¬ 
ence of choice” for our members. 

Second on the list is verbal com¬ 
munication. Your board is currently 
studying the value and content of 
the Jo-Carroll Energy annual meet¬ 
ing and we are evaluating the worth 
of the past several open house activ¬ 
ities. Other concepts being consid¬ 
ered are focus groups and member 
advisory committees. These type of 
events are much more expensive 
than most written communication, 
yet your board recognizes the impor¬ 
tance of providing JCE members the 
opportunity for frequent eye-to-eye 
communication. Our first challenge 
is to determine methods that are 
productive and cost effective. 

5th Cooperative Principle 
“Education, training, and 

information” is one of the seven 
cooperative principles. Changes 
in the business world occur very 
rapidly these days. Effective com¬ 
munication methods are mandatory 
if we’re to have any chance at all 
of keeping our members educated, 
informed and updated. This is one 
of your board’s most important stra¬ 
tegic priorities. 
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Office hours 
7:30 a.m. to 4 p.m. 
Monday through 

Friday 

During hours call 
(015) 050-2207 

or (800) 850-5522. 

As always our first and foremost 
concern at Jo-Carroll Energy 

is making sure that our members’ 
needs are met. Obviously, restoring 
power in a timely fashion during an 
outage is right there atop the list. 

Recently, July 4 - July 6, our 
response center (answering service) 
for outage calls was overwhelmed by 
the amount of calls resulting from 
severe thunderstorms not only in 
our area but in other areas that the 
response center covers. 

Below is information we received 
and an apology, if you will, from CRC 
or Cooperative Response Center, 
Inc. (CRC). 

Subject: CRC Details of July 4-6 
Peak Call Volume Event 

CRC Members and Customers, 
(Jo-Carroll Energy and other 
Cooperatives) 

CRC experienced extremely 
high call volume throughout the 
Friday July 4 - Sunday July 6 time¬ 
frame as a result of widespread 
and recurring thunderstorms. The 
weather system reached from the 
Upper Midwest and High Plains to 
the East Coast and Southeastern 
U.S. and significantly impacted nu¬ 
merous CRC members and custom¬ 
ers. In fact, at one point 68 member 
and customer cooperatives were 
experiencing outages. As a result 
of the adverse weather, CRC experi¬ 
enced one of its busiest call volume 
days ever, as detailed below: 

• 59,891 total calls were attempt¬ 
ed to CRC. euisupw MOD§ 

• 12,187 calls were answered by 
Customer Service Representatives. 

• 7,297 calls were answered by 
CRC’s interactive voice response 
system. 

• 22,898 calls received a front-end 
generic greeting announcement 
or a custom greeting with a spe¬ 
cific outage status message and 
then disconnected. 

• 7,370 calls were abandoned by 
the caller while holding in queue 
for a representative. 

• 10,139 calls were given a busy 
intercept announcement ex¬ 
plaining the high call volume 
situation and asking the caller to 
call back later. 

We recognize that CRC’s per¬ 
formance level was less than ac¬ 
ceptable for many members and 
customers at certain times during 
the holiday and weekend, as call¬ 
ers and line crews waited longer to 
reach a representative, outages took 
longer to dispatch, and certain call¬ 
ers had to call more than once to 
reach CRC. In particular, because 
of the high winds, an inordinate 
number of callers selected the 
emergency/priority option in CRC’s 
system, causing even these calls to 
wait much longer than normal. It 
also pushed non-priority calls fur¬ 
ther into the queue. 

Our staffing is based on pre¬ 
dicted call volume and historical 
peak events and is generally more 
than adequate for providing a high 
level of service; however this recent 
weather event surpassed our cur¬ 
rent staffing capability. Please be 
assured we are concerned about 
the effect on your operation of this 
recent event and other prior peak 
events, and therefore are taking 
additional proactive steps to ad¬ 
dress future events with some new 
staff, expansion of CRC’s on-call 
program for all staff, review of call 
queuing to minimize excessive wait 
times for consumers and, enhance¬ 
ments to dispatching line crews in a 
more expeditious manner. 

r 
Jo*Carroll Energy 

793 U.S. Route 20 West 
HO. Box 390 

Elizabeth, Illinois 61028-0390 
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Phil Borsdorf 
attends 
Youth Tour 

“I had to meet with Senator 
Durbin on the street corner outside 
the Supreme Court area due to a se- 
curity issue at the White House,” says 
Phil. “So needless to say the White 
House tour was a bit abbreviated.” 

Not only did the group see our 
Nation’s government in action, but 
they formed their own cooperative 
for the trip by electing a board of 
directors and creating a “pop and 
chip” service of their own. 

Borsdorf commended the Associ¬ 
ation of Illinois Electric Cooperatives 
(AIEC) for being 
very organized, on- 
time, professional 
and fun. 

Phil says, “Our 
families learned a 
great deal about 
rural electric 
cooperative’s 
principles and 
are very thank¬ 
ful to Jo-Carroll 
Energy & AIEC 
for this wonder¬ 
ful opportunity 
to learn more 
about our 
government 
and our Pose in 
cooperative.” 

Phil says, “Our fam- 
ily learned a great 
deal about coopera¬ 
tive principles and 
are very thankful to 
Jo-Carroll Energy & 
AIEC for this won¬ 
derful opportunity 
to learn more about 
our government and 
our cooperative.” 

Phil and Congressman 
Manzullo 

On June 13, 2003, Phil Borsdorf, 
the son of Jo-Carroll Energy 

Members Fred and Linda Borsdorf, 
traveled to Washington D.C. with 
many other students from across 
the nation for the “Youth to Wash¬ 
ington" Tour. 

This annual event is sponsored 
by electric and telephone coopera¬ 
tives of Illinois, and began in the 
late 1950s to introduce rural youths 
to our nation’s form of government 
as well as cooperatives. 

Borsdorf met with Congress¬ 
man Manzullo on Capitol Hill and 
was among 57 rural Illinois youth 
leaders selected for the trip. In ad¬ 
dition to the Capitol, Borsdorf also 
visited the White House, Arlington 
National Cemetery, the National 
Cathedral, the Smithsonian Mu¬ 
seum, the US. Holocaust Memorial 
Museum and a number of other 
historical sites. 

Phil also said that one of the 
highlights was the trip to Gettysburg. 
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JCE 
welcomes 

Mike Stout, 
Director 

of Energy 
Services 

& Patrick 
Keleher, 

Accountant 

Patrick Keleher 

JO'Carroll Energy is pleased to an¬ 
nounce that Mike Stout has re¬ 

cently accepted the Director of Energy 
Services position for the cooperative. 
Mike is from Fort Wayne, IN where he 
worked for Northeastern REMC. 

Mike is a Navy veteran and grad¬ 
uated from Indiana Wesleyan Univer¬ 
sity with a Bachelor of Science degree 
majoring in Business Administration 
and Political Science. 

Prior employment includes six 
years with Northeastern REMC 
in Columbia City, Indiana and 20 
years with American Electric Power 
in Fort Wayne, Indiana. 

Married to Jackie, a Registered 
Nurse, they have two boys. Brad, 
the youngest, attends Indiana Uni¬ 
versity Purdue University at Fort 
Wayne where he is studying Com¬ 
puter Engineering and playing soc¬ 
cer for the Division I team. Andy 
and his wife Jenny will be moving 
to the Dallas, Texas area where he 
will be teaching and coaching high 
school soccer. 

Mike tells us, “I’m excited about 
meeting and working with the Jo- 
Carroll membership. It is my belief 
that providing first class customer 
service should be the top priority 
for JCE.” 

Outside of work Mike likes to 
spend time with his family as well 
as be involved in church activities, 
gardening and short wave radio. 

Please help us to welcome Mike 
and Jackie to the Jo-Carroll family. 

We are equally pleased to an¬ 
nounce that Patrick Keleher 

has recently accepted the position 
of Accountant for the cooperative. 
Pat has lived and worked in Jo Da¬ 
viess County most of his life. He is a 
Scales Mound High School graduate 

and has a Bachelor of Science de¬ 
gree from the University of Dubuque 
with a Double major in Accounting 
and Business Administration. 

He spent two years with Rob¬ 
ert L. Carlile, CPA, has operated a 
Dairy farm in Council Hill Town¬ 
ship for 21 years and most recently 
worked for Newell Rubbermaid, Inc. 

Married to Colleen, who is the 
Elizabeth Township Library Admin¬ 
istrator, they have three children: 
Nick Keleher, Public Safety Officer 
at Apple Canyon Lake Property 
Owners Association in Apple River 
Illinois; Tom Keleher, Public Safety 
Officer at Apple Canyon Lake 
Property Owners Association; and 
Katie Keleher, a Sophomore at 
Scales Mound High School. 

Pat tells us, “My home is the 
family farm house that I was raised 
in. Having been a member of 
the Jo-Carroll Cooperative since 
March, 1981, I welcome the oppor¬ 
tunity to add a new dimension to 
my relationship with the Jo-Carroll 
family. As a component of the Jo- 
Carroll team, I will strive to fulfill 
the Jo-Carroll Energy mission state¬ 
ment and objectives. I look forward 
to meeting you, the members, and 
sharing ideas on how to make our 
cooperative succeed and grow.” 

Outside of work Pat likes to 
spend time with his family as well 
as other interests. He is a Church 
Finance Council member, Youth 
minister, and also acts as the Secre¬ 
tary for Jo Daviess County 4-H & 
Extension Foundation. With all of 
that, he still finds time for a little 
Euchre now and then! 

Please help us to welcome Pat 
Keleher and his wife, Colleen, as 
the newest members of the Jo-Car¬ 
roll family. 

Reminder 
Pay your electric bill on-line! It’s easy! 

Just go to www.jocarrolLcom and click on the 

Pay on line button and follow the steps. 
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The 
Northeast 
blackout 

and 
fixing the 

electric 
grid 

“Even 
though the 
lights are 

back on, the 

real work 

is just 
beginning.” 

JO-C ARRCDLl 
A Touchstone Energy' Cooperative HI-LINES 

PRESIDENT’S REPORT 
by Connie M. Shireman 

 .? - - , 

As US. and Canadian authori¬ 
ties investigate the causes of the 

August blackout in the Northeast, 
the US. Congress is in the final 
stage of hammering out a national 
energy bill to send to the President. 
An overall national energy policy is 
important, but if we have learned 
any lessons from recent history 
like the Midwest price spikes, the 
California electricity crisis, and 
the massive Northeast blackout, it 
is that we cannot afford to make 
mistakes in the electricity part of 
the legislation. 

What got us to where we 
are today 

Electricity is unlike any other 
energy commodity. It cannot be 
stored. It must be used in the in¬ 
stant it is produced. It must be 
transported by wire. And it is not 
easily substituted for, particularly 
in the short-term. Because of this, 
the nation’s electric system is ripe 
for manipulation, price gouging and 
miscalculation. That has happened, 
and that is the dark side. 

The bright side is the North 
American electric system, the larg¬ 
est machine invented by mankind, 
has worked amazingly well over the 
last 75 years. The manipulation and 
price gouging by some large power 
companies in the late 1920s were 
corrected when Congress enacted 
the Public Utility Holding Com¬ 
pany Act and the Federal Power 
Act. Consumer-owned electric co¬ 
operatives were the last piece of the 
puzzle as the new electric industry 

grew, giving people an opportunity 
to provide themselves with electric¬ 
ity by relying on their own initiative 
and good judgment to act in the 
interests of themselves and their 
communities. The combination of 
adequate federal and state regula¬ 
tion of profit-making utilities, while 
relying on the good judgment of 
consumers to manage the electric 
cooperatives they had formed, has 
been a successful formula. 

In 1992, Congress repealed a 
portion of the Public Utility Hold¬ 
ing Company Act and modified 
the Federal Power Act to promote 
wider access to the existing trans¬ 
mission system and wholesale 
competition in the generation of 
electricity. That experiment obvi¬ 
ously has had mixed results. Cali¬ 
fornia compounded the problem by 
preventing utilities from owning the 
electric generation needed to serve 
their customers, and instituting a 
poorly designed market with flawed 
market rules. While the intent 
was to create a market not domi¬ 
nated by utilities, the actual result 
was to separate generation from 
the utility’s responsibility to serve 
customers. California and the entire 
West are still paying the price for 
that big mistake. 

Where we are today 
Even though the lights are back 

on, the real work is just beginning. 
We need national energy legislation 
that promotes increased reliability 
and protects consumer interests. 
Before the blackout the House and 
Senate passed versions of an energy 
bill that will have to be reconciled 
in a conference committee. Co-op 
leaders favor the Senate approach. 

Continued on page 16b 
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The House bill would totally 
repeal the Public Utility Hold¬ 
ing Company Act and modify the 
Federal Power Act, resulting in 
vastly reduced protections for con¬ 
sumers and investors. It seriously 
reduces federal regulation of the 
investor-owned power companies 
and increases federal regulation of 
consumer-owned and operated not- 
for-profit cooperatives. 

The House bill also seeks to take 
more money from consumers in 
transmission charges and give it to 
the big power companies, hoping that 
they will use the money to invest in 
transmission upgrades. The Senate 
bill also repeals the Public Utility 
Holding Company Act, but replaces 
it with good consumer protections 
that require power companies to 
show they are actually benefiting 
consumers. The Senate leadership 
position emphasizes the “just and rea¬ 
sonable” test for transmission pricing 
and recognizes the important differ¬ 
ences in motivation between absen¬ 
tee-owned, for-profit investor-owned 
utilities, and consumer-owned, 
not-for-profit electric cooperatives, 
by mandating federal regulation of 
investor-owned power companies and 
relying on consumer regulation of 
cooperative electric systems. 

Legislative goals 

The choice is clear. The goal is a 
modern, reliable, affordable elec¬ 
tric system capable of meeting the 
requirements of today’s electronic 
society. The Senate electricity 
proposals look at the past and the 
future in a realistic way. Congress 
should pass the Senate’s version of 
electricity7 legislation. 

The House bill ignores the les¬ 
sons of the past, demonstrates a 
blind faith in “market forces,” and 
provides no guarantee that the 
millions of dollars prescribed for up¬ 
grades will actually improve service 
or otherwise benefit consumers. 

Electric cooperatives agree the 
electric transmission system is inad¬ 
equate and believe the solution is to 
reduce the financial risk associated 
with transmission investments. Co¬ 
operatives believe that once a new 

piece of transmission is proven to be 
necessary, and approved by the ap¬ 
propriate regional authority, its cost 
should be rolled into the rate base 
and recovered like other transmis¬ 
sion assets over its useful life. 

If the government can substantial¬ 
ly reduce the financial risk, transmis¬ 
sion will become a safer investment 
and require a lower rate of return 
to attract the necessary investment. 
That is not just our opinion. That 
view is shared by a Wall Street invest¬ 
ment firm, which testified to that 
effect in Congress two years ago. 

We also need a set of national 
standards to assure the system oper¬ 
ates reliably and efficiently. Electric 
cooperatives operate a well-main¬ 
tained electric infrastructure in 
some of the toughest terrain in the 
nation, and have done it for years. 
The Rural Utilities Service, former¬ 
ly the Rural Electrification Admin¬ 
istration, has played a critical role 
in reducing risk by (1) assuring that 
prices to consumers are adequate to 
pay for the system, and (2) requir¬ 
ing electric cooperatives to adhere 
to a set of design and operating 
standards for the system. 

Electric cooperatives have a 
model that is working both for 
consumers and the nation. Let’s 
hope that this investigation ushers 
in a new approach to the creation 
of a national transmission grid -- 
one based on the principle that in 
exchange for a just and reasonable 
rate of return on low-risk transmis¬ 
sion investment, owners must adopt 
appropriate national standards for 
the construction and maintenance 
of the national transmission system 
and must be held accountable for 
its safe and reliable operation. 

Let’s hope the investigation of 
the blackout is not used to advance 
an agenda that will not serve the 
people well. If the investigation is a 
serious attempt to find the causes of 
the blackout, and proposes realis¬ 
tic solutions for investing in and 
improving the transmission system, 
it will conclude that the electric 
cooperatives’ “national standards” 
and “reduced risk” model should be 
the preferred alternative. 
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A bull-headed heifer? 
Mike shows Pearl’s injuries to her leg, still not 

completely healed from her accident. 

Michael and Pearl are 
standing proud after her 
judging. 

Mike tells his story with 
his life-long friend Darcy 
Steffes. 

That’s what Michael (Mike) Of- 
fenheiser, son of Grant and Donna 

Offenheiser seems to have - a bulk 
headed heifer named Pearl who’s used 
her stubborn nature to beat the odds. 

This past July, Mike entered Pearl 
as an Intermediate Yearling Heifer 
in the Jo-Daviess County 4-H fair. 
But this year was very different from 
when he entered her last year. You 
see, Pearl was the “dominant” cow 
in her pasture back home, and just 
before this year’s fair she got herself 
into some real trouble. UUQ 

“She was the ruler of the pasture 
and every single cow obeyed her,” says 
Mike. “That is, until we moved her 
closer to the farm to prepare for 4-H.” 

Pearl was moved into a different 
group of cows, one that already had 
their own boss. She soon took a 
beating from the “boss” cow. 

“She was bullied and thrown 
onto the feed bunk and then 
straight into the feed room,” says 
Mike. Pearl wound up with her 

head stuck between the boards and 
sustained serious injuries. She had 
a deep wound on her head and a 
badly injured knee. “We had the vet 
come out and stitch her up. My Dad 
says she’s lucky to be alive.” 

Pearl seemed to be in a little bet¬ 
ter shape when it came time for the 
fair. And it seems Mike may be as 
stubborn as Pearl, for he didn’t give 
up on her ability to be a champion. 
The plan was to put Pearl in the 
competition and trust that the 
judges would look past the injuries 
to see the quality of the breed. 

“Unfortunate things like this hap¬ 
pen on a farm from time to time and 
you just have to work through them,” 
Grant Offenheiser (Mike’s Dad) says. 

Well as things worked out, the 
judges did see Pearl for what she is 
and she was awarded Grand Cham¬ 
pion for the 4-H showing and Junior 
Champion for the Elizabeth show. 

Congratulations Mike! 

Reader 
prize 

Each month we 
print the name of a 
Jo-Carroll member 
who is eligible to 
win a monthly $25 
readership prize. If 
your name is printed 
in this month’s edi¬ 
tion, and not a part 
of any story, contact 
Jo-Carroll and claim 
your prize no later 
than the 10th of the 
month following 
publication 
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Health Fair 
December 11 

Linemen 
— thanks 

for your 
dedication 

You can help make the line- 
man’s job safer by following these 
simple suggestions: 

• Don’t hang birdhouses or bas¬ 
ketball goals on electrical poles. 
The lineman will have a hard 
time climbing around them, 
even though you think they’re 
perfectly placed. 

• Don’t landscape around poles 
with flower boxes or birdhouses. 
Keep the area free of obstacles. 

• Don’t hang or post signs on util¬ 
ity poles. These could cause the 
lineman to slip while climbing. 

• Don’t use electrical equipment 
for your target practice. The 
damage done not only could 
harm you, but also could cause 
an outage affecting hundreds 
of people. 

Also, when the opportunity comes, 
please let a lineman know you ap¬ 
preciate his efforts. 

Reminder 
Pay your electric bill on-line! It’s easy! 

Just go to www.jocarroll.com and click on the 

Pay on line button and follow the steps. 
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Jo-Carroll Energy invites you to 
join us at our annual Health Fair 

December 11th starting at 8:00 a.m. 

Tests available: 

• Blood pressure - $0 (no charge) 

• Blood Cholesterol (a complete 
lipid test) - $15 

• General Blood chemistry - $10 

• CBC (Complete Blood Count) - $5 

For more details or to schedule your tests please call, (800) 858-5522 
and ask for Dorothy Young 

An electrical lineman’s job is one 
of the toughest in the business 

of providing you electricity. Climb¬ 
ing poles and stringing electric wires 
in all kinds of weather and dealing 
with electrical hazards are serious 
matters. 
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member control 
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The demo- 1« 

cratic elec¬ 
tion process 

is one of the 
most impor¬ 

tant coopera¬ 
tive principals. 

Cooperatives are democratic organiza¬ 
tions controlled by their members, 

who actively participate in setting their 
policies and making decisions. Men and 
women serving as elected representa¬ 
tives are accountable to the membership. 
In primary cooperatives, like Jo-Carroll 
Energy, members have equal voting 
rights (one member, one vote) and coop¬ 
eratives at other levels are organized in a 
democratic manner. 

The democratic election process is 
one of the most important cooperative 
principals. It is the process by which the 
cooperatives members will elect those 
who will serve on the board. Those 
interested in becoming a board mem¬ 
ber must meet stringent qualifications 
stipulated in the JCE bylaws, includ- 

g: 
■ Being a member of the coopera¬ 
tive. 
■ Being a resident of the geographi¬ 
cal area to be represented. 
■ Having no financial interest in a 

competing enterprise or busi¬ 
ness. 
■ Having no felony convic¬ 
tions. 

Also, board member candidates 
must have a sincere desire to learn 

about, fully understand, and support the 
seven cooperative principles: 
■ Voluntary and open membership. 
■ Democratic member control. 
■ Members’ economic participation. 
■ Autonomy and independence. 
■ Education, training and information. 
■ Cooperation among cooperatives. 
■ Concern for community. 

Board member candidates must 
have a sincere desire to fully understand 
and support the current Jo-Carroll Ener¬ 
gy long-term strategic plan, summarized 
in the following JCE Mission Statement: 

NOVEMBER 2003 

“The mission of Jo-Carroll Energy 
is to act in the best interest of its mem¬ 
bers by delivering energy and other 
innovative, diversified products and 
services to members and customers, 
consistent with sound business prac¬ 
tices, while taking a leadership role in 
the growth of our community.” 

Candidates for the board must pos¬ 
sess the following required personal 
characteristics: 
■ Leadership skills. 
■ Broad interests in his or her com¬ 

munity. 
■ Respect of his or her residential 

community. 
■ Highest integrity. 
■ Mature judgment and logical rea¬ 

soning. 
Candidates for the board must have 

appropriate formal education, sufficient 
applicable experience, or an acceptable 
combination of both, so as to be profi¬ 
cient and productive at: 
■ Studying, interpreting, and drawing 

conclusions from, data presented 
in key performance reports, and in 
financial and operating reports. 

■ Formulating and stating questions 
and comments regarding what the 
data indicates, versus desired coop¬ 
erative performance and direction. 

■ Understanding the critical relation¬ 
ships between the data, member 
satisfaction, and the reliable deliv¬ 
ery of electricity and other products 
and services. 

■ Assessing all business situations 
and other matters that come before 
the JCE board, and making rational 
and intelligent decisions thereof in 
the best interests of the cooperative. 
A Jo-Carroll Energy board member 

must attend and participate in numer¬ 
ous types of meetings directly related to 
the business of the cooperative: 
■ Monthly board meetings, typically 

30 days notice minimum, may be 
day or evening sessions. 

(Continued on 16b) 
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Office hours 
7:30 a.m. to 4 p.m. 
Monday through 

Friday 

During hours call 
(015) 050-2207 

or (000) 050-5522. 

Jo-Carroll 
Energy 

793 U.S. Route 20 West 
RO. Box 390 

Elizabeth, Illinois 
61028-0390 

(Continued from 16a) 
■ Other meetings of the board, 

including special board meetings, 
and board committee meetings, 
typically five days notice mini¬ 
mum, may be day or evening ses¬ 
sions. 

■ State and National association 
meetings, typically annually. 

A Jo-Carroll Energy board mem¬ 
ber must: 
■ Successfully complete the five 

NRECA Certified Cooperative 
Director (CCD) courses within 
two terms (six years). Each course 
typically requires an overnight 
trip to Springfield, IL. 

■ Make significant contributions at 
meetings of the board by raising 
pertinent and discerning ques¬ 
tions, and by presenting innova¬ 
tive ideas and suggestions and 
also support the decisions and 
actions of the majority of the 
board. 

■ Remain enough in tune with the 
industry and all associated techni¬ 
cal, occupational and regulatory 
changes and advancements, so 
as to be an effective contributor 
for determining the cooperative’s 
long-term strategic direction. 

■ Fully understand his or her fi¬ 
duciary relationship with the 
cooperative, and must at all times 
hold in highest regard the duty 
of loyalty, the duty of due care or 
diligence, and the duty of obedi¬ 
ence to the lawT. 

■ Be sensitive to the concerns and 
attitudes of cooperative members, 
and represent the total coopera¬ 
tive membership on an impartial 
basis. 

■ Continually enhance member and 

public understanding and support 
of the cooperative’s strategic direc¬ 
tion, and cooperative principles in 
general. 

■ Provide leadership to meet the 
changing needs of the member¬ 
ship, and to contribute to the 
development of the cooperative’s 
service area. 
Prior to the annual meeting, a spe¬ 

cial mailing is made to elect directors 
for a three-year term. Only the mem¬ 
bers who receive electric service from 
Jo-Carroll Energy in the districts may 
vote for a candidate from their prospec¬ 
tive district, on the basis of one vote 
per membership. 

The nominees’ names, which ap¬ 
pear on the ballot, are chosen by a 
nominating committee, made up of 
Jo-Carroll Energy members. 

The nominating committee will 
meet at the cooperative office headquar¬ 
ters, not less than 60 days nor more 
than 150 days before the annual meet¬ 
ing of the members. Any member that 
is interested in becoming a candidate is 
encouraged to contact this committee. 

After nominations are made, the 
nominees will meet with the current 
board members to learn of the qualifi¬ 
cations, duties and responsibilities of 
Jo-Carroll Energy board members. 

Any nominee who has not yet 
served as a JCE director must be inter¬ 
viewed by the board, or by a commit¬ 
tee designated by the board, who will 
determine his or her eligibility based 
on the qualifications as set forth in the 
Bylaws and Policies of JCE. 

Candidate names and profiles 
will be presented in the March issue 
of Illinois Country Living magazine. 
The service area of Jo-Carroll Energy 
is divided into nine districts with one 
director for each. ipEAiojj smjnf 

When your power is out... 
we’re on the line! 

B:0'v Check your circuit breakers or fuses. If pos- 
sible, determine if your neighbors have electricity. 

Then call Jo-Carroll Energy Outage and 
Emergency Report Line. Please have your account ■HI 
number and location readily available so we may A. vT -* Sy - v 

restore your service quickly. 

During office hours (800) 858-5522 
After office hours — dial (800) 927-5254 ■ 
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Jo-Carroll Energy President/CEO 
Connie M. Shireman has 

announced that for the 
ninth consecutive 
year the Illinois 
electric cooperatives 
will award $ 1,000 
academic scholar¬ 
ships to high school 
seniors. The four 
scholarships are 
being awarded 
through the Illinois 
Electric Cooperative (IEC) Me¬ 
morial Scholarship Program. 

Also, for the second year, JCE 
will award two $500 academic schol¬ 
arships to eligible high school seniors 
in Jo-Daviess and Carroll Counties. 

The JCE scholarships are for cur¬ 
rent seniors who are sons or daughters 
of active Jo-Carroll Energy members, 
and who are planning to pursue a for¬ 
mal post high school education. 

The $1,000 IEC Memorial schol¬ 
arships are for high school seniors 
pursuing a college education in the 
state of Illinois. Three of the four IEC 
scholarships will be awarded to the 
child of an electric cooperative mem¬ 
ber. The other $1,000 award will go 
to the son or daughter of an electric 
cooperative director or employee. 

“The purpose of the scholarship 
program is to assist electric coopera¬ 
tive member families in our service 
area,” said Shireman. “Jo-Carroll En¬ 

ergy and the other Illinois electric 
cooperatives want to make 

a difference in their 
communities. 
One of the 

best ways we can 
do that is by lending a 

hand to our youth.” 
Candidates for the 

JCE and IEC Memo¬ 
rial Scholarship are 
judged on the basis 
of grade point aver¬ 

age, college entrance 
exam scores, work and 

volunteer experience, school and 
civic activities, and a short essay 
that demonstrates their knowledge 
of electric cooperatives. 

One of the $500 JCE scholar¬ 
ships will be awarded within each 
county to the applicant who is 
most qualified. 

The IEC Memorial Scholar¬ 
ship program was established in 
1994 by the board of directors of 
the Association of Illinois Electric 
Cooperatives. 

The deadline for returning 
scholarship applications to Jo-Car- 
roll Energy is January 1, 2004. 

For further information on the 
Jo-Carroll Energy and IEC Memo¬ 
rial Scholarship program, contact 
Charles DeLoach, JCE Director of 
Marketing, at (800) 858-5522. 

Reader 
prize 

Each month we print 
the name of a Jo-Car- 
roll member who 
is eligible to win a 
monthly $25 read¬ 
ership prize. If your 
name is printed in 
this month’s edition, 
and not a part of any 
story, contact Jo-Car- 
roll and claim your 
prize no later than the 
10th of the month 
following publication. 

Scholarship announcement 

I 1^ 
Pay your electric bill on-line! 
It’s easy! Just go to 
www.jocarroll.com and 
click on the Pay on line 
button and follow the steps. 
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Voluntary and open membership • Voluntary and open membership • Voluntary and open m
em

bership • Voluntary and open membership 

The power of human 
connections is a powerful thing. 
We give thanks to you our co-op 

members, our family. 

Touchstone Energy " 
Cooperatives 

Dual fuel testing reminder 
If you are a Jo-Carroll energy 

member that participates in a 
residential dual fuel or heating load 
management program, the system 
will be tested beginning at 5:00 p.m. 
Wednesday evening, November 19, 
2003. This means that controlled 
electric heating will be turned off at 
5:00 p.m. and remain off throughout 

the evening. During the time the 
electric heat is off, customers will 
rely on their back-up heating sys¬ 
tems. All electric heating systems will 
be turned back on by 11:15 p.m. 

If you experience any problems 
with your heating system during this 
test, please contact Jo-Carroll Energy 
at, (800) 858-5522. 

Our office will be 
closed November 11 

for Veterans Day and 
November 27 and 28 
for Thanksgiving. 
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Decorate 
safely for the 

holidays 

PRESIDENT’S REPORT 
by Connie M. Shi reman 

Each year, hospital emergency rooms 
treat about 12,500 people for falls, 

cuts and shocks related to holiday 
lights, decorations and Christmas 
trees. Christmas trees are involved in 
about 300 fires annually, resulting in 
10 deaths, 30 injuries and an average 
of more than $ 10 million in property 
loss and damage. 

The Consumer Product Safety 
Commission suggests following these 
tips to make your holiday a safe one: 

TREES: 
■ When purchasing an artificial 
tree, look for the label “Fire Resis¬ 
tant.” Although this label does not 
mean the tree won’t catch fire, it 
does indicate the tree will resist burn¬ 
ing and should extinguish quickly. 
■ When purchasing a live tree, 
check for freshness. A fresh tree is 
green, needles are hard to pull from 

branches and do not break when bent 
between your fingers. The trunk butt 
of a fresh tree is sticky with resin, and 
when tapped on the ground, the tree 
should not lose many needles. 
■ When setting up a tree at home, 
place it at least three feet away from 
fireplaces and radiators. Because heat¬ 
ed rooms dry live trees out rapidly, 
be sure to keep the stand filled with 
water. Place the tree out of the way of 
traffic and do not block doorways. 

LIGHTS: 
■ Indoors or outside, use only lights 
that have been testeci for safety by a 
recognized testing laboratory, which 
indicates conformance with safety 
standards. Use only lights that have 
fused plugs. 
■ Check each set of lights, new or 
old, for broken or cracked sockets, 
frayed or bare wires, or loose con¬ 
nections, and throw out damaged 
sets. Always replace burned-out bulbs 
promptly with the same wattage 
bulbs. 
■ Use no more than three standard- 
size sets of lights per single extension 
cord. Make sure the extension cord is 
rated for the intended use. 
■ Never use electric lights on a 
metallic tree. The tree can become 
charged with electricity from faulty 
lights, and a person touching a branch 
could be electrocuted. 
■ Before using lights outdoors, 
check labels to be sure they have been 
certified for outdoor use. 
■ Stay away from power or feeder 
lines leading from utility poles into 
older homes. 
■ Fasten outdoor lights securely 
to trees, house walls, or other firm 
supports to protect the lights from 
wind damage. Use only insulated 

(Continued on 16b) 
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Office hours 

7:30 a.m. to 4 o.m. 
Monday through 

Friday 

During hours can 
(015) 050-2207 

or (000) 050-5522. 

(Continued from 16a) 

staples to hold strings in place, not 
nails or tacks. Or, run strings of lights 
through hooks (available at hardware 
stores). 
■ Turn off all holiday lights when 
you go to bed or leave the house. 
The lights could short out and start 
a fire. 
■ Use caution when removing 
outdoor holiday lights. Never pull 
or tug on lights —they could unravel 
and inadvertently wrap around power 
lines. 
■ Outdoor electric lights and 
decorations should be plugged into 
circuits protected by ground fault 
circuit interrupters (GFCIs). Portable 
outdoor GFCIs can be purchased 
where electrical supplies are sold. 
GFCIs can be installed permanently 
to household circuits by a qualified 
electrician. Apaayj >janq3 

DECORATIONS: 
■ Use only non-combustible or 
flame-resistant materials to trim a 
tree. Choose tinsel or artificial icicles 
of plastic or nonleaded metals. Leaded 
materials are hazardous if ingested by 
children. 
■ Never use lit candles on a tree 
or near other evergreens. Always use 
non-flammable holders, and place 
candles where they will not be knocked 
down. 
■ In homes with small children, take 
special care to avoid decorations that 
are sharp or breakable, keep trimmings 
with small removable parts out of the 
reach of children to avoid the child 
swallowing or inhaling small pieces, 
and avoid trimmings that resemble 
candy or food that may tempt a child 
to eat them. 
■ Wear gloves to avoid eye and skin 
irritation while decorating with spun 
glass “angel hair.” 

Source: Consumer Product Safety 
Commission 

Health Fair December 11 Jo-Carroll Energy invites you to 
join us at our annual Health Fair 

December 11th starting at 8:00 a.m. 

Tests available: 
1 Blood pressure - $0 (no charge) 

■ Blood Cholesterol (a complete 
lipid test) - $15 

■ General Blood chemistry - $10 

■ CBC (Complete Blood Count) - $5 

For more details or to schedule your tests please 
call, (800) 858-5522 and ask for Dorothy Young 

Jo-Carroll 
Energy 

793 U.S. Route 20 West 
P.O. Box 390 

Elizabeth, Illinois 
61028-0390 

When your power is out... 
we’re on the line! 

Check your circuit breakers or fuses. If pos¬ 
sible, determine if your neighbors have electricity. 

Then call Jo-Carroll Energy Outage and 
Emergency Report Line. Please have your account 
number and location readily available so we may 
restore your service quickly. 

During office hours (800) 858-5522 
After office hours — dial (800) 927-5254 
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Opening doors 
Some people say, “chiv¬ 

alry is dead” or “peo¬ 
ple aren’t as friendly 
anymore,” or “remember 
when people would go 
out of their way to be 
nice: 

Well, we found 
someone right here in 
Jo-Daviess County that 
may change those no¬ 
tions. 

Eagle Ridge Inn and 
Resort employs a gentle¬ 
man named Russell 
Deliberto, and not only 
does Russ possess these 
chivalrous character 
qualities, he has even 
won an award for it. 

In December of 2002, Russ trav¬ 
eled to Chicago to compete for Bell 
Staff Employee of the Year honors. The 
competition was very intense as he was 
up against large hotels in the entire 
Chicago area. Well, Russ pulled it off 
and won the “Star of the Industry” Bell 
Staff Employee of the Year Award. 

But that’s not all; Russ then com- 
peteci nationally as the Illinois represen¬ 
tative for the Bellman of the Country 
Award where he placed second by a nar¬ 
row margin. 

If you visit Eagle Ridge Inn this 
winter, you might run into Russ and 
see his award winning qualities for 
yourself. He’ll probably be the first 
person you meet at the Eagle Ridge. So 
remember, when he greets you, guides 
you, talks with you and opens your car 
door to assist you, this is not just your 
“run of the mill” bellman. This is Rus¬ 
sell Deliberto, “Bellman of the Year” in 
the state of Illinois. 

Being a bellman/doorman is not 
just a job for Russ, it’s an event. For 

special occasions, Russ 
will dress the part. 
Don’t be surprised to 
see the “Dracula” Russ 
at Halloween or the 
“Civil War Sergeant” 
during Civil war Days. 

“I really enjoy work¬ 
ing here; I like to make 
it fun,” says Russ. He 
and his wife Elaine are 
originally from Lom¬ 
bard, Illinois, and now 
live at Apple Canyon 
Lake. Russ and Elaine 
have five children, 11 
grandchildren and have 
been married since 
1957. 

Elaine says, “We ac¬ 
tually met in church! We have been 
married between 45 and 46 years, I 
guess.” (details!) And Elaine has cre¬ 
ated a scrapbook of her husband’s 
awards during those years. 

“Working at Eagle Ridge Inn 
and Resort has done a lot for Russ’s 
self esteem. I am also very proud of 
my husband and thankful that he 
is recognized for the honest, caring 
and friendly person that he is,” says 
Elaine. 

We are thankful too, Russ! Keep 
opening those doors! 

Russ and Elaine with one of their 
11 Grand children. 

Sergeant Russ! 

Reminder 
Pay your electric bill on-line! 
It’s easy! Just go to ww.jocarroll.com 
and click on the Pay on line button 
and follow the steps. 

Reader 
prize 

Each month we print 
the name of a Jo-Car- 
roll member who 
is eligible to win a 
monthly $25 read¬ 
ership prize. If your 
name is printed in 
this month’s edition, 
and not a part of any 
story, contact Jo-Car- 
roll and claim your 
prize no later than the 
1 Oth of the month 
following publication. 
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Our offices will be closed Dec. 24 & 25 for the Christmas holiday, and Jan. 1 for New Year’s Day. 

ILLINOIS COUNTRY LIVING ■ DECEMBER 2003 

The employees and directors of Jo-Carroll Energy 
wish you and your family a Holiday season that is 

filled with joy. 

This year has taught us a great deal about the value 
of our loved ones. As we gather together with family 


